
To: 
From: Russiantrains Support 
Sent Mon 9/24/2018 8:44:18 PM 
Subject Re: Please CANCEL Tickets order #RT-201809-131015 

Dear Valued Customer! 

Thanks for reaching out to us. Our dedicated support team will start working on your message 
right now and we'll get back to you within 24 hours. 
If your issue can't wait, you can also reach us via live chat on www.mssiann'nins.com. 

Best regards, 
Customer Support Team 

Please note, this email and any files attached with it are confidential and intended sorely for the individual named. If you received this 
communication by mistake, please don't forward it to anyone else, please erase all copies and attachments, and please let the sender know 
that it went to the wrong person. 
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