o [
From: atalia Molotkova

Sent: Mon 9/24/2018 7:08:33 PM
Subject: Ticket for Kevin Ouvre

Title: American Express ®
Tickets are on its way!!!!

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please purchase ticket as shown below for Kevin

On Sep 24, 2018, at 2:47 PM, Natalia Molotkova
wrote:

Your response is required to complete this reservation. Prices and availability are subject to change.
« Total air reservation, including taxes and fees: 51010.31.

Ticket one - Tradewind:

* Ticketis non-refundable, $831.31 changes are permitted up to 24 hours prior to departure; difference in fz

* Fri 05 Oct - Tradewind Aviation 101 - Coach - 1Th 07Tm
Departing: Gustaf lll Airport, Gustavia (SBH) at 10.00am
Arriving: Luis Munoz Marin International Airport, San Juan (SJU) at 11.07am

+ Sat 06 Oct - Tradewind Aviation 302 - Oh 53m
Departing: Cyril E. King Airport, St. Thomas (STT) at 8.45am
Arriving: Gustaf Il Airport, Gustavia (SBH) at 9.38am

Ticket two - Cape Air;

* Ticketis non-refundable, change - difference in fare applies.

+ Fri 05 Oct - Cape Air 8211 - Oh 36m
Departing: Luis Munoz Marin International Airport, San Juan (SJU) at 12.03pm
Arriving: Cyril E. King Airport, St. Thomas (STT) at 12.39pm
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Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

ok, that makes more sense to me then!
WE can then do the flights he proposed. Depart on Oct. 5th arriving STT at 12:39pm, and return on Oct. 6th

| think he is confused with time, he said:
Departure 12:03AM

ARRIVAL :12:39 AM

But it is actually PM

9K 8211 SJU STT 1203P 1239P

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

correct, there is no direct from 5t. Bart's to STT...it is only the return he was hoping to take a direct flight bac
the island...if you look at the first email | sent you he found flights. .. my question is, he would arrive on 5th at
B:45AM? That doesn't make sense? He could take the flights you found on 4th and depart on the direct flig
entire day on the island..unless | am thinking of this incorrectly...landing at 12:3%9am? or maybe he meant h
something is amiss....it would be an all day layover in San Juan the way he has it...7

Mo direct on the Sth. On the Bth, will 6th work?

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Man through Friday 9AM-530PM EST
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that works. ..
but | think he was wanting a direct flight home on Tradewinds...perhaps that is why he was suggesting outbi
cause there is a direct flight on 7th with Tradewinds?

ST THOMAS to SBH with tradewind

Departure 08:45AM
ARRIVAL :09:38 AM

WM - WINDWARD
9K - CAPE AIR
TJ - TRADEWIND AVIATION

SBH - St. Barth
SXM - 5t. Maarten
SJU - San Juan
STT - 5t. Thomas

WM 622 040CT SBH SXM 1010A 1025A
WM7250 040CT SXM SJU 1215P 120P
9KB8291 040CT SJU STT 255P 331P

9K8201 D50CT STT SJU  104P 140P
TJ 106 050CT SJU SBH 415P 521P

Pricing:

Winward - 317.22
Cape Air - 308.00
Tradewind - 499.00

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday SAM-530PM EST

he only needs one day on the island. | was under the impression he could not get to STT on Oct. 2nd...but y
Oct. 2.. therefore, he would need to leave on evening of 3rd or morning of 4th. | was saying he needed to re
him to STT on 5th...sorry!

We can do the following:
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WM 622 020CT SBH SXM 1010A 1025A
WM7250 020CT SXM SJU 1215P 120P
RATED BY AIR ANTILLES EXPRESS

9K 8311 020CT SJUSTT 211P 247P

9K8201 OYOCT STT SJU 104P 140P
TJ 106 O7OCT SJU SBH  413P 321P

Al airlines will be issue separately:

WM - WINDWARD
9K - CAPE AIR
TJ - TRADEWIND AVIATION

Pricing:

Winward - 302.22
Cape Air - 258.00
Tradewind - 499.0-

Regards,
Natalia (Natasha) Molotkova

Centurion REHHCII’IShii Manaier

Hours: Maon through Friday 9AM-530PM EST

ok, thanks...he needs to spend a day on the island...so return on 7th...

No, this is first time | am receiving this request, on it.

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Did | send you this already? WE need a ticket for Kevin Ouvre, round trip, coach, from St. Barth's to St. Tho
told, the flights available are only on Oct. 5 on Tradewinds? Kevin sent me the below:

hirthday Aug. 23, 1988

P Expires Aug. 19, 2024

P#GAZ295564

Canadian

It's not very simple as tradewind do not have many flight available,

EFTA_R1_01054793
EFTA02259098



So | think we need to take three one way. The only date available is the 5th october. So my idea is to do it thi
SBH to SAN JUAN with tradewind

Departure 10AM
ARRIVAL :11 AM

SAN JUAN to ST THOMASSs the same day with CAP AIR

Departure 12:03AM
ARRIVAL :12:39 AM

and the days after the 6th_
There is a direct fight from
ST THOMAS to SBH with tradewind

Departure 08:45AM
ARRIVAL :09:38 AM

Privacy Statement | Visit the Canturion Card website

To leam more about e-mail security or report a suspicious e-mail, please visit us at americanespress com/phishing,

2 2015 Amencan Exprass. All rights reserved

American Express uses 3rd party conclerge service providers who are not autharized to act on behalf of American Express and you acknowledge that Ame
Express is in no way responsible or Rable for the actions of the service provider and the only remedy for any claims relating to services or products provided
service provider ks agalnst the service provider and nol againgt Amerncan Express. You are responsible for any purchases, shipping charges and/or fees vol
authorize. We reserve the right to note profile and preference data for servicing purposes

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1010.31.
Ticket one - Tradewind:

*» Ticket is non-refundable, $831.31 changes are permitted up to 24 hours prior to departure;
difference in fare applies.

+ Fri 05 Oct - Tradewind Aviation 101 - Coach - 1h 07Tm
Departing: Gustaf Il Airport, Gustavia (SBH) at 10.00am
Arriving: Luis Munoz Marin International Airport, San Juan (SJU) at 11.07am

+ Sat 06 Oct - Tradewind Aviation 302 - Oh 53m
Departing: Cyril E. King Airport, St. Thomas (STT) at 8.45am
Arriving: Gustaf Il Airport, Gustavia (SBH) at 9.38am
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Ticket two - Cape Air:

» Ticket is non-refundable, change - difference in fare applies.

* Fri 05 Oct - Cape Air 8211 - 0h 36m
Departing: Luis Munoz Marin International Airport, San Juan (SJU) at 12.03pm
Arriving: Cyril E. King Airport, St. Thomas (STT) at 12.39pm

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

ok, that makes more sense to me then!

WE can then do the flights he proposed. Depart on Oct. 5th arriving STT at 12:39pm, and return on

Oct. 6th the direct flight.

| think he is confused with time, he said:
Departure 12:03AM

ARRIVAL :12:39 AM

But it is actually PM

9K 8211 SJU STT 1203P 1239P

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA_R1_01054795
EFTA02259100



correct, there is no direct from St. Bart's to STT. ..it is only the return he was hoping to take a direct
flight back.. however, he needs a full day on the island...if you look at the first email | sent you he
found flights...my question is, he would arrive on 5th at 12:39AM then depart on 6th at 8:45AM?
That doesn’t make sense? He could take the flights you found on 4th and depart on the direct flight
on 6th..then he would get an entire day on the island..unless | am thinking of this incorrectly...landing
at 12:3%9am? or maybe he meant he would arrive on 5th at 12:39PM? something is amiss. ...it would
be an all day layover in San Juan the way he has it...?

Mo direct on the 5th. On the 6th, will 6th work?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

that works...
but | think he was wanting a direct flight home on Tradewinds...perhaps that is why he was
suggesting outbound on 5th and return on 7th? cause there is a direct flight on 7th with Tradewinds?

ST THOMAS to SBH with tradewind

Departure 08:45AM
ARRIVAL :09:38 AM

WM - WINDWARD
9K - CAPE AIR
TJ - TRADEWIND AVIATION

SBH - St. Barth
SXM - St. Maarten
SJU - San Juan
STT - 5t. Thomas

WM 622 040CT SBH SXM 1010A 1025A
WM7250 040CT SXM SJU 1215P 120P
9K8291 040CT SJUSTT 255P 331P
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9K8201 050CT STT SJU  104P 140P
TJ 106 050CT SJU SBH 415P 521P

Pricing:

Winward - 317.22
Cape Air - 308.00
Tradewind - 499.00

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

he only needs one day on the island. | was under the impression he could not get to STT on Oct.
2nd...but you have found flights that work for Oct. 2.. therefore, he would need to leave on evening
of 3rd or morning of 4th. | was saying he needed to return on the 7th if we could only get him to STT

on 5th...sorry!

We can do the following:

WM 622 020CT SBH SXM 1010A 1025A
WM7250 020CT SXM SJU 1215P 120P
RATED BY AIR ANTILLES EXPRESS

9K 8311 020CT SJU STT 211P 247P

9K8201 Q7OCT STT SJU 104P 140P
TJ 106 070CT SJUSBH 415P 521P

Al airlines will be issue separately:

WM - WINDWARD
9K - CAPE AIR
TJ - TRADEWIND AVIATION

Pricing:

Winward - 302.22
Cape Air - 258.00
Tradewind - 499.0-

Regards,
Natalia (Natasha) Molotkova
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Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

ok, thanks...he needs to spend a day on the island...so return on 7Tth...

Mo, this is first time | am receiving this request, on it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Did | send you this already? WE need a ticket for Kevin Ouvre, round trip, coach, from St. Barth's to
St. Thomas around Oct. 2., .from what | am told, the flights available are only on Oct. 5 on
Tradewinds? Kevin sent me the below:

birthday Aug. 23, 1988

P Expires Aug. 19, 2024

P#GA295564

Canadian

It's not very simple as tradewind do not have many flight available.

So | think we need to take three one way. The only date available is the 5th october. So my idea is to
do it this way:

SBH to SAN JUAN with tradewind

Departure 10AM

ARRIVAL :11 AM

SAN JUAN to ST THOMASSs the same day with CAP AIR

Departure 12:03AM
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ARRIVAL :12:39 AM

and the days after the 6th

There is a direct fight from

ST THOMAS to SBH with tradewind

Departure 08:45AM
ARRIVAL :09:38 AM
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