To:

From: Matalia Molotkova

Sent: Wed 9/26/2018 6:20:38 PM

Subject: Change Valdson and Maria's tickets VRTHNP

Title: American Express ®

Please, thank you.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager
(877) 877-0987

Hours: Mon through Friday 9AM-530PM EST

exactly..the name is all there.. just in different order...l will let you know once | hear from him...

On Sep 26, 2018, at 2:14 PM, Natalia Molotkova _
wrote:

Yes, when you don't see actual copy of passport and itis foreign name - you never know. Let me know, | ca
components are on the itinerary.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

not sure. ..l asked Valdson if they had a problem and he has not responded yet...| did not know either...l hay
you can keep in our profile as well...

On Sep 26, 2018, at 2:03 PM, Natalia Molotkova <natalia. molotkova@centurion.com=> wrote:

If they had a problem, | can definitely change the order of the name, let me call Americans. Why they
before?

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

EFTA_R1_01055454
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(877) 877-0987
Hours: Mon through Friday 9AM-530PM EST

ok..

On Sep 26, 2018, at 1:34 PM, Natalia Molotkova _ wrote:

Before you emailed it to me as one line, no separation where first name, where second. Can y
the name like it is in the record?

Regards,
Matalia (Matasha) Molotkova

(877) 877-0987
Hours: Mon through Friday 9AM-530PM EST

Natasha...Valdson just send me an email stating the belwo re their names. .. .does it matter?
But correct name. On P it is:

Vieira Cotrin

Valdson

Gomes de Melo

Maria da Conceigdo

Your response is required to complete this reservation. Prices and availability are subje
+ Total air reservation, including taxes and fees: $414.00 (add collect, exchange).

+ Ticketis non-refundable, EUR180.00 change penalty applies plus difference in fare

+ Fri 28 Sep - American Airlines 44 - Economy - 7h 35m

Departing: New York John F Kennedy Airport, (JFK) at 6.10pm

Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationshii Manaier

(877) B77-0987
Hours: Mon through Friday 9AM-530PM EST
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darn...ok...then we change to the same flight back but on Friday.. .thank you!

Only one direct flight per day - evening - with Americans. Even connecting flight not goi
arrival to Paris is only 50 minutes earlier than direct.

None of the airlines have morning flights from NYC to Paris, only over night.
Regards,

Matalia (Natasha) Molotkova

Centurion Relationship Manager

(877) 877-0087
Hours: Mon through Friday 9AM-530PM EST

is there a morning flight also on Friday?

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect wil

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning. We need to change Valdson and Maria’s tickets to return to Paris on Friday. s

Currently they are to depart Saturday
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP)

Sent from my iPhone

Ta learn more aboul e-mail security or report a suspicious e-mail. please visit us at o

& 2015 American Express. All rights resarsed

American Express uses 3rd party concierge sarvice providers who are not authorized 1o act on behalf of American Express an
responsible or liable for the actions of the service provider and the only remedy for any claims. relating to services or products
and not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We re

pUrpDEes

thank you!

On Sep 26, 2018, at 9:53 AM, Matalia Molotkova <
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Exchange should be done by the end of today.

Regards,
Natalia (Matasha) Molotkova

Centurion Relationshii Manaier

(877) B77-0987
Hours: Mon through Friday SAM-530PM EST

Please change the tickets as stated below. thanks

On Sep 26, 2018, at 9:46 AM, Natalia Molotkova -ﬁ_

Your response is required to complete this reservation. Prices and availability ar
« Total air reservation, including taxes and fees: 5414.00 (add collect, exchange’
+ Ticket is non-refundable, EUR180.00 change penalty applies plus difference i
+ Fri 28 Sep - American Airlines 44 - Economy - Th 35m

Departing: New York John F Kennedy Airport, (JFK) at 6.10pm

Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am

Please reply to this email and provide your authorization to proceed.

Regards,

Matalia (Matasha) Molotkova

Centurion Relationship Manager

(877) 877-0987
Hours: Mon through Friday 9AM-530PM EST

darn...ok...then we change to the same flight back but on Friday...thank you!

Only one direct flight per day - evening - with Americans. Even connecting flight
arrival to Paris is only 50 minutes earlier than direct.

None of the airlines have moring flights from NYC to Paris, only over night.

Regards,
Matalia (Matasha) Molotkova

(877) 877-0087
Hours: Mon through Friday 9AM-530PM EST
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is there a morning flight also on Friday?

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add col

Regards,
Matalia (Matasha) Molotkova

Centurion Relationshii Manaier

Hours: Mon through Friday SAM-330PM EST

Morning. We need to change Valdson and Maria's tickets to return to Paris on Fr

Currently they are to depart Saturday
6:10prm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP)

Sent from my iPhone

To learn more about e-mail security or report a suspleious e-mail, please visit us at a

® 2015 American Express. All rights reserved

Amarican Express uses 3rd parly conclerge service providers who anre not authorized 1o act on behalf of Amercan E
responsible or liable for the actions of the service provider and the only remedy for any claims relating to services or
and not against Amarican Express. You are responsible for any purchases, shipping charges and/or foes you author
pUMPOSES.

Your response is required to complete this reservation. Prices and availability are subje
+ Total air reservation, including taxes and fees: $414.00 (add collect, exchange).

» Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare

+ Fri 28 Sep - American Airlines 44 - Economy - 7Th 35m

Departing: New York John F Kennedy Airport, (JFK) at 6.10pm

Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am

Please reply to this email and provide your authorization to proceed.

Regards,

Natalia (Natasha) Molotkova
Centurion Relationship Manager

P —
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Hours: Mon through Friday 9AM-530PM EST
darn...ok...then we change to the same flight back but on Friday...thank you!

Only one direct flight per day - evening - with Americans. Even connecting flight not goi
to Paris is only 50 minutes earlier than direct.

None of the airlines have morning flights from NYC to Paris, only over night.

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

(877) 877-0987
Hours: Mon through Friday 9AM-530PM EST

is there a morning flight also on Friday?

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect wil

Regards,
Natalia (Natasha) Molotkova

Centurion Relatiunshii Manaier

(877) 877-0987
Hours: Mon through Friday 9AM-530PM EST

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is

Currently they are to depart Saturday
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP)

Sent from my iPhone

To learn mare Elbnull e-mail security or report a suspicious e-mail, pleass visit us at america

B 2015 American Express. All rights resersad

American Express uses Jrd party concierge sarvice providers who are not authorized to act on behalf of American Express an
or liabbe for the actions of the service provider and the only remedy for any claims relating to services or products provided by
American Express. You are responsible for any purchases, shipping charges and/or fees you autharize, We reserve the right t

EFTA_R1_01055459
EFTA02259379



Exchange should be done by the end of today.

Regards,
Matalia (Natasha) Molotkova

Centurion Relatiunshii Manaier

(877) 877-0987
Hours: Mon through Friday 9AM-530PM EST

Please change the tickets as stated below. thanks

Your response is required to complete this reservation. Prices and availability are subje
+ Total air reservation, including taxes and fees: 341400 (add collect, exchange).

+ Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare

« Fri 28 Sep - American Airlines 44 - Economy - 7h 35m

Departing: New York John F Kennedy Airport, (JFK) at 6.10pm

Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationshii MEI’IEiEI’

Hours: Mon through Friday 9AM-530PM EST
darn...ok...then we change to the same flight back but on Friday.. thank you!

Only one direct flight per day - evening - with Americans. Even connecting flight not goi
arrival to Paris is only 50 minutes earlier than direct.

None of the airlines have morning flights from NYC to Paris, only over night.

Regards,
Matalia (Matasha) Molotkova

Centurion RelatiunshiE Manaier

(877) 877-0987
Hours: Mon through Friday SAM-530PM EST
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is there a morning flight also on Friday?

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect wil
Regards,
Matalia (Natasha) Molotkova

(877) 877-0987
Hours: Mon through Friday 9AM-530PM EST

Morning. We need to change Valdson and Maria’s tickets to return to Paris on Friday. Is

Currently they are to depart Saturday
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNFP)

Sent from my iPhone

To learn more Elb-null e-mail security or report 8 suspicious e-mail, please visit us at 2

& 2015 American Express. All rights reserved

American Express uses Jrd party concierge service providers who are not authorized fo act on behalf of American Express an
responsible or kable for the actions of the service provider and the only remedy for any claims relating to services or products
and not against American Express. You are responsible for any purchases, shipping charges and/or fees you autharize. We re
PUrposas.

Your response is required to complete this reservation. Prices and availability are subject to ©
+ Total air reservation, including taxes and fees: $414.00 (add collect, exchange).

» Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare

= Fri 28 Sep - American Airlines 44 - Economy - Th 35m

Departing: New York John F Kennedy Airport, (JFK) at 6.10pm

Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-330PM EST

EFTA_R1_01055461
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darn...ok...then we change to the same flight back but on Friday...thank you!

Only one direct flight per day - evening - with Americans. Even connecting flight not going to w
is only 50 minutes earlier than direct.

None of the airlines have morning flights from NYC to Paris, only over night.

Regards,
Matalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST
is there a morning flight also on Friday?

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $2

Regards,
Matalia (Matasha) Molotkova

Centurion Relationshii Manaier

(87T) 877-0987
Hours: Mon through Friday 9AM-530PM EST

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there |

Currently they are to depart Saturday
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP)

Sent from my iPhone

acy Shake i t the Car or
Ta leam mona about @-mail security or report a suspicious e-mail, please visit us at amoncanaxps
© 2015 American Express. All rights resensed
Amarican Express uses 3rd party concierge service providers who are not authorized to act on bahalf of American Express and you ack
the actions of the service provider and the anly remedy for any claims relating to services or products provided by the senvice provider is
are responsible for any purchases, shipping charges and/or fees you autharize. We reserve the right to note profile and preference data

Before you emailed it to me as one line, no separation where first name, where second. Can you ask
like it is in the record?
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Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

(877) 877-0987
Hours: Mon through Friday 9AM-530PM EST

Matasha.. Valdson just send me an email stating the belwo re their names....does it matter?
But correct name. On P it is:

Vieira Cotrin

Valdson

Gomes de Melo

Maria da Conceigao

On Sep 26, 2018, at 9:46 AM, Natalia Molotkova {_ wrote:

Your response is required to complete this reservation. Prices and availability are subject to ¢
» Total air reservation, including taxes and fees: $414.00 (add collect, exchange).

= Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare

= Fri 28 Sep - American Airlines 44 - Economy - Th 35m

Departing: New York John F Kennedy Airport, (JFK) at 6.10pm

Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

A ———

Hours: Mon through Friday 9AM-230PM EST
darn...ok...then we change to the same flight back but on Friday...thank you!

Only one direct flight per day - evening - with Americans. Even connecting flight not going to w
arrival to Paris is only 50 minutes earlier than direct.

MNone of the airlines have morning flights from NYC to Paris, only over night.

Regards,
Natalia (Natasha) Molotkova

Centurion Relatio I'tS-hii MEﬁEiEI‘
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(877) 877-0987
Hours: Mon through Friday 9AM-530PM EST

is there a morning flight also on Friday?

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $2

Regards,
Matalia (Natasha) Molotkova

Centurion Relatiunshii Manaier

\877)877-0987
Hours: Mon through Friday 9AM-530PM EST

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there

Currently they are to depart Saturday
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP)

Sent from my iPhone

1] f st
Ta learm more about e-mail security or report a suspicious e-mail, please visit us at
B 2015 American Express, All rights resenved
American Express uses 3nd party concienge service providers who are not authorized to act on behalf of American Express and you ack
responsible or liable for the actions of the service provider and the anly remedy for any claims relating to services or products provided E
and not against American Express. You are responsible for any purchases, shipping charges and/or feas you authorize. We reserve the
PUFPOSES

thank you!

On Sep 26, 2018, at 9:53 AM, Natalia Molotkova _ wrote:

Exchange should be done by the end of today.

Regards,
Natalia (Natasha) Molotkova

Centurion R&|Etiﬂl‘l5hii MaﬁEiEI‘

Hours: Mon through Friday 9AM-530PM EST

EFTA_R1_01055464
EFTA02259384



Please change the tickets as stated below. thanks

On Sep 26, 2018, at 9:46 AM, Natalia Molotkova _ W

Your response is required to complete this reservation. Prices and availability are subije
+ Total air reservation, including taxes and fees: $414.00 (add collect, exchange).

+ Ticketis non-refundable, EUR180.00 change penalty applies plus difference in fare

« Fri 28 Sep - American Airlines 44 - Economy - 7Th 35m

Departing: New York John F Kennedy Airport, (JFK) at 6.10pm

Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

(877) 877-0987
Hours: Mon through Friday 9AM-530PM EST

darn...ok...then we change to the same flight back but on Friday...thank you!

Only one direct flight per day - evening - with Americans. Even connecting flight not goi
arrival to Paris is only 50 minutes earlier than direct.

None of the airlines have morning flights from NYC to Paris, only over night.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationshii Man EiEI‘

Hours: Mon through Friday 9AM-530PM EST

is there a morning flight also on Friday?

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect wil

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

EFTA_R1_01055465
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(877) B77-0987
Hours: Mon through Friday 9AM-530PM EST

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. s

Currently they are to depart Saturday
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP)

Sent from my iPhone

rivacy Statement | Visit the Centurion Card welbsite
Ta learn maore about e-mail security or report a suspicious e-mail, please visit us at amaricangprog
£ 2015 American Express. All rights resensed
Amaerican Express uses Jed party concierge service providers who are not authorized 1o act on behalf of American Express an
responsible or lable for the actions of the service provider and the only remedy for any claims relating to services or products
and not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We re
PUrpOS0S,

Your response is required to complete this reservation. Prices and availability are subject to ¢
= Total air reservation, including taxes and fees: $414.00 (add collect, exchange).

= Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare

= Fri 28 Sep - American Airlines 44 - Economy - Th 35m

Departing: New York John F Kennedy Airport, (JFK) at 6.10pm

Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST
darn...ok...then we change to the same flight back but on Friday...thank you!

Only one direct flight per day - evening - with Americans. Even connecting flight not going to w
to Paris is only 50 minutes earlier than direct.

None of the airlines have morning flights from NYC to Paris, only over night.

EFTA_R1_01055466
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Regards,
Matalia (Natasha) Molotkova

Centurion Relationshii Manaier

Hours: Mon through Friday 9AM-530PM EST
is there a morning flight also on Friday?

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $2

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

(877) 877-0987
Hours: Mon through Friday 9AM-530PM EST

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there |

Currently they are to depart Saturday
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP)

Sent from my iPhone

Tao learm more about e-rmail security or report 8 suspicious e-mail, please visit us at ami

£ 2015 Amarican Express. All rights resansed

American Express uses 3rd party concienge service providers who are not authorized to act on behalf of American Express and you ack
or liable for the actions of the service provider and the anly remady for any claims relating 1o sarvices or products provided by the servic
American Express, You are responsible for any purchases, shipping charges and/or fees you authorize. YWe reserve the right to note pro

Exchange should be done by the end of today.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please change the tickets as stated below. thanks

EFTA_R1_010554867
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On Sep 26, 2018, at 9:46 AM, Natalia Molotkova —wmte:

Your response is required to complete this reservation. Prices and availability are subject to cl
» Total air reservation, including taxes and fees: $414.00 (add collect, exchange).

» Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare

= Fri 28 Sep - American Airlines 44 - Economy - 7h 35m

Departing: Mew York John F Kennedy Airport, (JFK) at 6.10pm

Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am

Please reply to this email and provide your authorization to proceed.

Regards,

Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
darn...ok.. .then we change to the same flight back but on Friday...thank you!

Only one direct flight per day - evening - with Americans. Even connecting flight not going to w
arrival to Paris is only 50 minutes earlier than direct.

None of the airlines have morning flights from NYC to Paris, only over night.

Regards,
Natalia (Natasha) Molotkova

Centurion Relatiﬂnshii Manaier

(877) 877-0987
Hours: Mon through Friday 9AM-530PM EST

is there a morning flight also on Friday?

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be 32

Regards,
Natalia (Natasha) Molotkova

Centurion Relatinnshii Manaier

EFTA_R1_01055468
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Hours: Mon through Friday 9AM-530PM EST

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there |
Currently they are to depart Saturday
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP)

Sent from my iPhone

To learn more about e-rmail gecurity or report a suspicious e-mail, please visit us at

2 2015 American Express. All rights resensed

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you ack
responsible or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided L
and not against American Express. You are responsible for any purchases, shipping charges and/er fees you authorize. We reserve the
pUrpOSEs,

Your response is required to complete this reservation. Prices and availability are subject to change.
« Total air reservation, including taxes and fees: 5414.00 (add collect, exchange).

+ Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare

» Fri 28 Sep - American Airlines 44 - Economy - Th 35m

Departing: New York John F Kennedy Airport, (JFK)at6.10pm

Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia_ {Natash._a} Mu_lutkwa

Hours: Mon through Friday 9AM-530PM EST
darn...ok...then we change to the same flight back but on Friday...thank you!

Only one direct flight per day - evening - with Americans. Even connecting flight not going to work, du
50 minutes earlier than direct.

MNone of the airlines have morning flights from NYC to Paris, only over night.

Regards,

EFTA_R1_01055469
EFTA02259389



Matalia (Natasha) Molotkova

Centurion F{eiatianshii Manaier

(877) 877-0987
Hours: Mon through Friday 9AM-530PM EST

is there a morning flight also on Friday?

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $212.00 |

Regards,
Natalia (Natasha) Molotkova

Centurion Relations hii Ma naier

(877) 877-0987
Hours: Mon through Friday 9AM-530FPM EST

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. |s there a morn

Currently they are to depart Saturday
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP)

Sent from my iPhone

tatarment | ! ant Ca ’
To learn more about e-mail security or report a suspicious e-mail, please visit us at

B2 2013 Amerncan Express. All rights reserved

Armerican Express uses 3rd party concierge service praviders who are not authorized 1o act on behalf of American Express and you acknowledge
of the sarvice provider and the only remedy for any claims relating to services or products provided by the service provider is against the sarice p
purchases, shipping charges and/or fees you authonze. We reserve the right to note profile and preference data for servicing purposes,

If they had a problem, | can definitely change the order of the name, let me call Americans. Why they didn't s

Regards,
Matalia (Natasha) Molotkova

Centurion Ftelationshii Manaier

(877) 877-0987
Hours: Mon through Friday SAM-530PM EST

ok..
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On Sep 26, 2018, at 1:34 PM, Natalia Molotkova _ wrote:

Before you emailed it to me as one line, no separation where first name, where second. Can you ask
the name like it is in the record?

Regards,
Matalia (Natasha) Molotkova

Centurion Relations hii Ma naier

(877) 877-0987
Hours: Mon through Friday 9AM-530PM EST

Matasha.. Valdson just send me an email stating the belwo re their names....does it matter?
But correct name. On P it is:

Vieira Cotrin

Valdson

Gomes de Melo

Maria da Conceigao

On Sep 26, 2018, at 9:46 AM, Natalia Molotkova _:- wrote:

Your response is required to complete this reservation. Prices and availability are subject to ¢
= Total air reservation, including taxes and fees: $414.00 (add collect, exchange),

» Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare

* Fri 28 Sep - American Airlines 44 - Economy - 7h 35m

Departing: New York John F Kennedy Airport, (JFK) at 6.10pm

Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am

Please reply to this email and provide your authorization to proceed.

Regards,

Natalia (Natasha) Molotkova

Centurion Relationship Manager

(B77) 877-0987
Hours: Mon through Friday 9AM-530PM EST

darn...ok...then we change to the same flight back but on Friday...thank you!

Only one direct flight per day - evening - with Americans. Even connecting flight not going to w
arrival to Paris is only 50 minutes earlier than direct.
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MNone of the airlines have morning flights from NYC to Paris, only over night.

Regards,
Matalia (Natasha) Molotkova

Centurion Relatiunshii Manaier

Hours: Mon through Friday SAM-330PM EST

is there a morning flight also on Friday?

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $2

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there |

Currently they are to depart Saturday
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP)

Sent from my iPhone

To learn more about e-mail security or report a suspicious e-mail, please visit us at

& 2015 American Express. All rights resenved

American Express uses 3rd party conclenge service providers who are not authonzed to act on behalf of Amenican Express and you ack
responsible or liable for the actions of the senvice provider and the only remedy for any claims relating fo services or products provided L
and not against Amaencan Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the
pUFPOSES,

thank you!

On Sep 26, 2018, at 9:53 AM, Natalia Molotkova _ wrote:

Exchange should be done by the end of today.

Regards,
Matalia (Matasha) Molotkova

EFTA_R1_01055472
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Centurion Relatinnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Please change the tickets as stated below. thanks
On Sep 26, 2018, at 9:46 AM, Matalia Molotkova _ W

Your response is required to complete this reservation. Prices and availability are subje
+ Total air reservation, including taxes and fees: $414.00 (add collect, exchange).

« Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare

« Fri 28 Sep - American Airlines 44 - Economy - 7h 35m

Departing: New York John F Kennedy Airport, (JFK) at 6.10pm

Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Helatiunshii I"u'lanaier

(877) 877-0987
Hours: Mon through Friday 9AM-530PM EST

darn...ok...then we change to the same flight back but on Friday...thank you!

Only one direct flight per day - evening - with Americans. Even connecting flight not goi
arrival to Paris is only 50 minutes earlier than direct.

Mone of the airlines have morning flights from NYC to Paris, only over night.
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

{ =
Hours: Mon through Friday 9AM-530PM EST

is there a morning flight also on Friday?

EFTA_R1_01055473
EFTA02259393



Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect wil

Regards,
Matalia (Natasha) Molotkova

Centurion F{elationshii Manaier

(877) B77-0987
Hours: Mon through Friday 9AM-530PM EST

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. s

Currently they are to depart Saturday
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP)

Sent from my iPhone

F a Statems | =it the -__-..: on Carc A Site

To learn mare about e=mail security or report a suspicious e-mail, phease visit us at 2maricangupress oo

& 2015 American Express. All rights resersed

American Express uses 3rd party concierge serice providers who are not authorized 1o act on behalf of American Express an
responsible or liable for the actions of the service provider and the only remedy fior any claims relating to services or products
and not against American Express. You are responsible for any purchases. shipping charges and/or fees you authorize. VWe re
PUMPOSES,

Your response is required to complete this reservation. Prices and availability are subject to ¢l
= Total air reservation, including taxes and fees: $414.00 (add collect, exchange).

= Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare

* Fri 28 Sep - American Airlines 44 - Economy - 7h 35m

Departing: New York John F Kennedy Airport, (JFK) at 6. 10pm

Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

Centurion Relatio ﬂShii MEI’EEiEF

(B877) 877-0987
Hours: Mon through Friday 9AM-530PM EST

darn...ok...then we change to the same flight back but on Friday...thank you!
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Only one direct flight per day - evening - with Americans. Even connecting flight not going to w
to Paris is only 50 minutes earlier than direct.

Mone of the airlines have morning flights from NYC ta Paris, only over night.
Regards,

Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
is there a morning flight also on Friday?

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $2

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there

Currently they are to depart Saturday
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP)

Sent from my iPhone

|
Ta learn more about e-mail security or report a suspicious e-mail, please visit us at
B 2015 American Express, All rights resensed
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you ack
of liable for the actions of the service provider and the only remady for any claims relating 1o services or products provided by the servic
American Express, You are responsible for any purchases, shipping charges and/or fees you authorize. YWe reserve the right to note pro

Exchange should be done by the end of today.

Regards,
Natalia (Natasha) Molotkova
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Hours: Mon through Friday 9AM-530PM EST

Please change the tickets as stated below. thanks

On Sep 26, 2018, at 9:46 AM, Natalia Molotkova | ' °tc:

Your response is required to complete this reservation. Prices and availability are subject to ¢
= Total air reservation, including taxes and fees: $414.00 (add collect, exchange).

» Ticketis non-refundable, EUR180.00 change penalty applies plus difference in fare

« Fri 28 Sep - American Airlines 44 - Economy - 7h 35m

Departing: New York John F Kennedy Airport, (JFK) at 6. 10pm

Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am

Please reply to this email and provide your authorization to proceed.

Regards,

Matalia (Matasha) Molotkova

(877) 877-0987
Hours: Mon through Friday 9AM-530PM EST

darn...ok...then we change to the same flight back but on Friday...thank you!

Only one direct flight per day - evening - with Americans. Even connecting flight not going to w
arrival to Paris is only 50 minutes earlier than direct.

None of the airlines have morning flights from NYC to Paris, only over night.

Regards,
Matalia (Matasha) Molotkova

Centurion Relatiﬂnshii Manaier

Hours: Mon through Friday 9AM-330PM EST
is there a morning flight also on Friday?

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $2
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Regards,
Matalia (Natasha) Molotkova
ion Relati i n

Hours: Mon through Friday 9AM-530PM EST

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there
Currently they are to depart Saturday
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP)

Sent from my iPhone

To learm more about e-rmail security or report a suspicious e-mail, please visit us at

B 2015 Amearican Express. All rights resensed

American Express uses 3rd party concienge service providers who are not authorized to act on behalf of American Express and you ack
responsible or liable for tha actions of the sarvice provider and the only remeady for any claims relating to services or products provided Lt
and not against American Express. You are reaponsible for any purchases, shipping charges and/or fees you authorize, We reserve the

Purposas.

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $414.00 (add collect, exchange).

* Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare

+ Fri 28 Sep - American Airlines 44 - Economy - Th 35m

Departing: New York John F Kennedy Airport, (JFK) at 6.10pm

Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relations hii Ma naier

Hours: Mon through Friday 9AM-530FPM EST
darn...ok...then we change to the same flight back but on Friday...thank you!

Only one direct flight per day - evening - with Americans. Even connecting flight not going to work, du
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is only 50 minutes earlier than direct.
Mone of the airlines have morning flights from NYC to Paris, only aver night.
Regards,

Natalia_ (Natashg} Mn_lotkoua

(877) 877-0987
Hours: Mon through Friday 9AM-530PM EST

is there a morning flight also on Friday?

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $212.00 |

Regards,
Matalia (Natasha) Molotkova

Centurion RE!aliGHShii Manaier

(B77) BT7-0987
Hours: Mon through Friday 9AM-530PM EST

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. |s there a morn

Currently they are to depart Saturday
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#/RTHNP)

Sent from my iPhone

riv taternent | . Ca I
To learn more about e-mail security or report a suspicious e-mail, please visit us at o

& 2015 American Express. All ights reserved

American Express uses 3rd party concierge sarvice praviders who are not authorized to act on behalf of American Express and you acknowledge
the actions of the service provider and the only remedy for any claims relating to services or preducts provided by the service previder ks against 1
are responsible for any purchases, shipping charges and/or fees you authorize. We reserse the nght to note profile and preference data for servic

Before you emailed it to me as one line, no separation where first name, where second. Can you ask them if
in the record?

Regards,
Natalia (Natasha) Molotkova

Centurion Helationshii Manaier
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Hours: Mon through Friday 9AM-530PM EST

Matasha...Valdson just send me an email stating the belwo re their names. .. does it matter?
But correct name. On P it is:

Vieira Cotrin

Valdson

Gomes de Melo

Maria da Conceigao

On Sep 26, 2018, at 9:46 AM, Natalia Molotkova _ wrote:

Your response is required to complete this reservation. Prices and availability are subject to change.
« Total air reservation, including taxes and fees: $414.00 (add collect, exchange).
+ Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare

» Fri 28 Sep - American Airlines 44 - Economy - Th 35m
Departing: New York John F Kennedy Airport, (JFK) at6.10pm
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

I
(877) 877-0987

Hours: Mon through Friday 9AM-530PM EST
darn...ok...then we change to the same flight back but on Friday...thank you!

Only one direct flight per day - evening - with Americans. Even connecting flight not going to work, du
arrival to Paris is only 50 minutes earlier than direct.

None of the airlines have morning flights from NYC to Paris, only over night.
Regards,

Natalia (Natasha) Molotkova
Centurion Relationship Manager

(877) 877-0987
Hours: Mon through Friday 9AM-530PM EST
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is there a morning flight also on Friday?

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $212.00 |

Regards,
Matalia (Natasha) Molotkova

Centurion Reiatiunshji Manaier

(877) 877-0987
Hours: Mon through Friday 9AM-530PM EST

Morning. We need to change Valdson and Maria’s tickets to return to Paris on Friday. Is there a morn

Currently they are to depart Saturday
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc¥VRTHNP)

Sent from my iPhone

To learn more ab-nu|1 e-mail security or report 8 suspicious e-mail, please visit us at an

2 2015 American Express. All rights reserved

American Express uses 3rd party concierge service praviders who are not authorized to act on behalf of American Express and you acknowledge
responsible or Nable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the ser.
and not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to n

PAUrposas.

thank you!
On Sep 26, 2018, at 9:53 AM, Natalia Molotkova _ wrote:

Exchange should be done by the end of today.

Regards,
Natalia (Natasha) Molotkova

Centurion Relations hii Ma naier

(877)877-0987
Hours: Mon through Friday 9AM-330PM EST

Flease change the tickets as stated below. thanks

On Sep 26, 2018, at 9:46 AM, Natalia Molotkova _} wrote:
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Your response is required to complete this reservation. Prices and availability are subject to cl
« Total air reservation, including taxes and fees: $414.00 (add collect, exchange).

= Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare

« Fri 28 Sep - American Airlines 44 - Economy - Th 35m

Departing: New York John F Kennedy Airport, (JFK) at 6.10pm

Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Relatio nshii Manaiar

(877) 877-0987
Hours: Mon through Friday 9AM-530PM EST

darn...ok...then we change to the same flight back but on Friday...thank you!

Only one direct flight per day - evening - with Americans. Even connecting flight not going to w
arrival to Paris is only 50 minutes earlier than direct.

None of the airlines have morning flights from NYC to Paris, only over night.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manaﬁer

Hours: Mon through Friday 9AM-530PM EST
is there a morning flight also on Friday?

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $2

Regards,
Natalia (Natasha) Molotkova

Centurion Relationshii Manaier

(877) 877-0987
Hours: Mon through Friday 9AM-530PM EST
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Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there
Currently they are to depart Saturday
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP)

Sent from my iPhone

Tao learm more about e-mail security or report a suspicious e-mail, please visit us at amercanexpress co

£ 2015 American Express. All rights reserved

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you ack
responsible or liable for the actions of the service provider and the anly remedy for any claims relating o services or products provided ¢
and not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the
PUrpOSES.

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $414.00 (add collect, exchange).

+ Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare

+ Fri 28 Sep - American Airlines 44 - Economy - Th 35m

Departing: New York John F Kennedy Airport, (JFK) at 6.10pm

Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

Centurion Relations hii Manaier

Hours: Mon through Friday 9AM-530PM EST
darn...ok...then we change to the same flight back but on Friday...thank you!

Only one direct flight per day - evening - with Americans. Even connecting flight not going to work, du
to Paris is only 50 minutes earlier than direct.

None of the airlines have morning flights from NYC to Paris, only over night.

Regards,
Matalia (Matasha) Molotkova

————
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Hours: Mon through Friday 9AM-530PM EST
is there a morning flight also on Friday?

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $212.00 |

Regards,
MNatalia (Natasha) Molotkova

Centurion Relations hii Ma naier

(877) B77-0987
Hours: Mon through Friday 9AM-530PM EST

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. |s there a morn

Currently they are to depart Saturday
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#WRTHNP)

Sent from my iPhone

To learn more about e-mail security or report a suspicious e-mail, ploase visit us at

© 2015 American Express. All rights reserved

American Express uses 3rd party concierge service providers who are not authorized 1o act on bahalf of American Express and you acknowhedge
or liable for the actions of the service provider and the anly remedy fior any claims relating to services or products provided by the service provider
Amaerican Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right 1o note profile and pr

Exchange should be done by the end of today.
Regards,

Matalia (Natasha) Molotkova

Centurion Relationship Manager

(B77) 877-0987
Hours: Mon through Friday 9AM-530PM EST

Please change the tickets as stated below. thanks

On Sep 26, 2018, at 9:46 AM, Natalia Molotkova _ wrote;

Your response is required to complete this reservation. Prices and availability are subject to change.
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+ Total air reservation, including taxes and fees: $414.00 (add collect, exchange).

* Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare
» Fri 28 Sep - American Airlines 44 - Economy - Th 35m

Departing: New York John F Kennedy Airport, (JFK) at 6.10pm

Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relations hii Ma naier

Hours: Mon through Friday 9AM-530PM EST
darn...ok...then we change to the same flight back but on Friday...thank youl

Only one direct flight per day - evening - with Americans. Even connecting flight not going to work, du
arrival to Paris is only 50 minutes earlier than direct.

Mone of the airlines have morning flights from NYC to Paris, only over night.
Regards,
Natalia (Natasha) Molotkova

(877) B77-0987
Hours: Mon through Friday 9AM-530PM EST

is there a morning flight also on Friday?

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $212.00 |

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there a morn
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Currently they are to depart Saturday
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP)

Sent from my iPhone

To learn mare about e-mail security or report a suspicious @-mail, please visit us at amsaricanaxpre

2 2015 American Express. All ights reserved

Amaerican Express uses 3rd party conciarge service praviders who are not authorized 1o act on behalf of American Express and you acknowladge
responsible or Kable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the sen,
and not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to n
PUrposas.

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $414.00 (add collect, exchange).

* Ticketis non-refundable, EUR180.00 change penalty applies plus difference in fare

* Fri 28 Sep - American Airlines 44 - Economy - 7h 35m

Departing: New York John F Kennedy Airport, (JFK) at 6.10pm

Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

Centurion Relations hii MEr‘IEiEI“

Hours: Man through Friday 9AM-530PM EST
darn...ok...then we change to the same flight back but on Friday.. thank you!

Only one direct flight per day - evening - with Americans. Even connecting flight not going to work, due to o
minutes earlier than direct.

None of the airlines have morning flights from NYC to Paris, only over night.

Regards,
Matalia (Natasha) Molotkova

Centurion Relati:rnshii Manaier

(877) 877-0987
Hours: Mon through Friday 9AM-530PM EST
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is there a morning flight also on Friday?

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $212.00 per tick

Regards,
Matalia (Natasha) Molotkova

Centurion Relati:rnshii Manaier

Hours: Mon through Friday SAM-530PM EST

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there a morning flig
Currently they are to depart Saturday
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP)

Sent from my iPhone

To learn mone about e-rmail security of report a suspicious e-mail, please visit us at 2

1@ 2015 American Express. All rights resered

Armerican Express uses 3rd party concierge service providers who are not autharized to act an bahalf of Amencan Express and you acknowledge that Amae
liable for the actions of the service provider and the only remedy for any claims relating o services or products provided by the service provider is against th
Amancan Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference

Yes, when you don't see actual copy of passport and it is foreign name - you never know. Let me
know, | can correct name, if they had problem before, still all name components are on the itinerary.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
(877) B877-0987

Hours: Mon through Friday 9AM-530PM EST

not sure...| asked Valdson if they had a problem and he has not responded yet. ..l did not know
either...| have made a notation in my contacts re the order of their names. you can keep in our
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profile as well...

On Sep 26, 2018, at 2:03 PM, Natalia Molotkova _

wrote:

If they had a problem, | can definitely change the order of the name, let me call Americans. Why they didn't s
before?

Regards,
Matalia (Natasha) Molotkova

Centurion Relatiunshii Manaier

Hours: Man through Friday 9AM-530PM EST

ok..

On Sep 26, 2018, at 1:34 PM, Natalia Molotkova _wrute:

Before you emailed it to me as one line, no separation where first name, where second. Can you ask
the name like it is in the record?

Regards,
Matalia (Matasha) Molotkova

Centurion Relatiunshii I"u'Eanaier

Hours: Mon through Friday 9AM-530PM EST

Matasha...Valdson just send me an email stating the belwo re their names....does it matter?
But correct name. On P it is:

Vieira Cotrin

Valdson

Gomes de Melo

Maria da Conceigao

On Sep 26, 2018, at 9:46 AM, Natalia Molotkova _ wrote:

Your response is required to complete this reservation. Prices and availability are subject to ¢
» Total air reservation, including taxes and fees: $414.00 (add collect, exchange).
« Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare

* Fri 28 Sep - American Airlines 44 - Economy - 7h 35m
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Departing: New York John F Kennedy Airport, (JFK) at 6. 10pm
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

Centurion Relatio ﬂﬁhii Manaier

(877) 877-0987
Hours: Mon through Friday 9AM-530PM EST

darn...ok...then we change to the same flight back but on Friday...thank you!

Only one direct flight per day - evening - with Americans. Even connecting flight not going to w
arrival to Paris is only 50 minutes earlier than direct.

None of the airlines have morning flights from NYC to Paris, only over night.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manaier

(877) 877-0987
Hours: Mon through Friday 9AM-530PM EST

is there a morning flight also on Friday?

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $2

Regards,
Matalia (Natasha) Molotkova

(877) 877-0987
Hours: Mon through Friday 9AM-530PM EST

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there .

Currently they are to depart Saturday
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP)

Sent from my iPhone
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I . . .

Tao learm more about e-mail security or report a suspicious e-mail, please visit us at

£ 2015 American Express. All rights resened

American Express uses 3rd party concienge service providers who are not authorized to act on behalf of American Express and you ack
responsible or liable for the actions of the service provider and the only remedy for any claims relating 1o services or products provided L
and not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize, We reserve the
puUrposes.

thank you!

On Sep 26, 2018, at 9:53 AM, Natalia Molotkova _wmta:

Exchange should be done by the end of today.
Regards,

Natalia (Natasha) Molotkova
Centurion Relationship Manager

E—

Hours: Mon through Friday SAM-330PM EST

Please change the tickets as stated below. thanks

On Sep 26, 2018, at 9:46 AM, Natalia Molotkova _> ,

Your response is required to complete this reservation. Prices and availability are subje
+ Total air reservation, including taxes and fees: $414.00 (add collect, exchange).

= Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare

* Fri 28 Sep - American Airlines 44 - Economy - 7h 35m

Departing: New York John F Kennedy Airport, (JFK) at 6.10pm

Arriving: Paris Charles de Gaulle Airport, (CDIG) at 7.45am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST
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darn...ok...then we change to the same flight back but on Friday.. .thank you!

Only one direct flight per day - evening - with Americans. Even connecting flight not goi
arrival to Paris is only 50 minutes earlier than direct.

None of the airlines have morning flights from NYC to Paris, only over night.

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST
is there a morning flight also on Friday?

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect wil

Regards,
Matalia (Matasha) Molotkova

Centurion Relatiunshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Morning. We need to change Valdson and Maria’s tickets to return to Paris on Friday. s

Currently they are to depart Saturday
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP)

Sent from my iPhone

Ta learn more aboul e-mail security or report a suspicious e-mail. please visit us at o

& 2015 American Express. All rights resarsed

American Express uses 3rd party concierge sarvice providers who are not authorized 1o act on behalf of American Express an
responsible or liable for the actions of the service provider and the only remedy for any claims. relating to services or products
and not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We re

PUrpOEes,

Your response is required to complete this reservation. Prices and availability are subject to ¢

« Total air reservation, including taxes and fees: $414.00 (add collect, exchange).
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« Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare
» Fri 28 Sep - American Airlines 44 - Economy - Th 35m

Departing: New York John F Kennedy Airport, (JFK) at 6.10pm

Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am

Please reply to this email and provide your authorization to proceed.

Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
darn...ok...then we change to the same flight back but on Friday...thank you!

Only one direct flight per day - evening - with Americans. Even connecting flight not going to w
to Paris is only 50 minutes earlier than direct.

Mone of the airlines have morning flights from NYC to Paris, only over night.

Regards,
Natalia (Natasha) Molotkova

Centurion Relatio I"IS-I'Iii Manaier

Hours: Mon through Friday 9AM-530PM EST
is there a morning flight also on Friday?

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $2

Regards,
Natalia (Natasha) Molotkova

Centurion Relatio ﬁ!‘-hii Manaier

Hours: Mon through Friday 9AM-530PM EST

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there |

Currently they are to depart Saturday
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6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP)

Sent from my iPhone

Ta learm more about e-mail security or report a suspicious e-mail, please visit us at ar
B 2015 American Express. All rights resenved

Amarican Express uses 3rd party concierge sarvice providers who are not authorized to act on bahalf of American Express and you ack
or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the servic

Amarican Express. You are responsible for any purchases, shipping charges and/or fees you authorize. YWe resarve the right to note pro

Exchange should be done by the end of today.

Regards,
Matalia (Natasha) Molotkova

Centurion Relations hii Manaier

(877) 877-0987
Hours: Mon through Friday 9AM-530PM EST

Please change the tickets as stated below. thanks

On Sap 28, 2018, 5 9:48 AM, Netatia Mokotove ST vrow:

Your response is required to complete this reservation. Prices and availability are subject to ¢
= Total air reservation, including taxes and fees: $414.00 (add collect, exchange).

» Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare

= Fri 28 Sep - American Airlines 44 - Economy - Th 35m

Departing: New York John F Kennedy Airport, (JFK) at 6.10pm

Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

Centurion Relatio ﬁ!‘-hii Manaier

Hours: Mon through Friday 9AM-530PM EST

darn...ok...then we change to the same flight back but on Friday...thank you!
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Only one direct flight per day - evening - with Americans. Even connecting flight not going to w
arrival to Paris is only 50 minutes earlier than direct.

None of the airlines have morning flights from NYC to Paris, only over night.
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

A

Hours: Mon through Friday SAM-530PM EST

is there a morning flight also on Friday?

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $2

Regards,
Matalia (Matasha) Molotkova

Centurion Relationshii Manaier

(877) 877-0987
Hours: Mon through Friday 9AM-330PM EST

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there |

Currently they are to depart Saturday
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP)

Sent from my iPhone

To leam more about e-mail security or report a suspicious e-mail, please visit us at

B 2015 American Express. All rights resansed

American Express uses 3rd party concienge service providers who are not authonzed to act on behalf of American Express and you ack
responsible or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided L
and not against American Express. You are responsible for any purchases, shipping charges and/er fees you authorize. We reserve the
Purposes.

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $414.00 (add collect, exchange).

« Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare
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EFTA02259413



« Fri 28 Sep - American Airlines 44 - Economy - Th 35m
Departing: New York John F Kennedy Airport, (JFK) at6.10pm
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530FPM EST
darn...ok...then we change to the same flight back but on Friday...thank youl!

Only one direct flight per day - evening - with Americans. Even connecting flight not going to work, du
is only 50 minutes earlier than direct.

Mone of the airlines have morning flights from NYC to Paris, only over night.

Regards,
Matalia (Matasha) Molotkova

Centurion Relations hii Ma naier

Hours: Mon through Friday 9AM-530PM EST

is there a morning flight also on Friday?

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $212.00 |

Regards,
Matalia (Matasha) Molotkova

Centurion Relations hii Manaim

Hours:; Mon through Friday 9AM-530FPM EST

Morning. We need to change Valdson and Maria’s tickets to return to Paris on Friday. Is there a morn

Currently they are to depart Saturday
6:10pm Valdson and Maria to depart JFK via AA#d4 (Rec. Loc?WVRTHNP)
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Sent from my iPhone

To learn mone ab¢u|1 e-mail security or report a suspicious e-mail, please visit us at o

B 2015 American Express. All rights reserved

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge
the actions of the service provider and the only remedy for any claims relating to services or preducts provided by the service provider is against f
are responsible for any purchases, shipping charges andfor fees you authorize. We reserve the right 1o note profile and preference data for servici

Before you emailed it to me as one line, no separation where first name, where second. Can you ask them if
like it is in the record?

Regards,
Matalia (Natasha) Molotkova

Centurion REHtiDI"IShii Manaisr

Hours: Mon through Friday 9AM-530PM EST

Matasha...Valdson just send me an email stating the belwo re their names. .. does it matter?
But correct name. On P it is:

Vieira Cotrin

Valdson

Gomes de Melo

Maria da Conceigao

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $414.00 (add collect, exchange).

* Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare

» Fri 28 Sep - American Airlines 44 - Economy - Th 35m

Departing: New York John F Kennedy Airport, (JFK) at 6.10pm

Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST
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darn...ok...then we change to the same flight back but on Friday...thank you!

Only one direct flight per day - evening - with Americans. Even connecting flight not going to work, du
arrival to Paris is only 50 minutes earlier than direct.

MNone of the airlines have morning flights from NYC to Paris, only over night.

Regards,
Matalia (Natasha) Molotkova

(B877) 877-0987
Hours: Mon through Friday 9AM-530PM EST

is there a morning flight also on Friday?

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $212.00 |

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

(877) 877-0987
Hours: Mon through Friday 9AM-530PM EST

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. |s there a morn

Currently they are to depart Saturday
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#¥VRTHNP)

Sent from my iPhone

A stermant | Wisit the Car ]
To learn more about e-mail security or report a suspicious e-mail, please visit us at america
2 2015 American Express. All rights reserved
Amaerican Express uses 3rd party concierge service praviders who are not authorized to act on behalf of American Express and you acknowledge
respongsible or Rable for the actions of the service provider and the enly remedy for any claims relating to services or products provided by the sen,
and not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to n

PUrposas.
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thank you!

On Sep 26, 2018, at 9:53 AM, Natalia Molotkova _> wrote:

Exchange should be done by the end of today.

Regards,
Matalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

Please change the tickets as stated below. thanks

On Sep 26, 2018, at 9:46 AM, Natalia Molotkova _ wrote:

Your response is required to complete this reservation. Prices and availability are subject to ¢
» Total air reservation, including taxes and fees: $414.00 (add collect, exchange).

« Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare

* Fri 28 Sep - American Airlines 44 - Economy - 7h 35m

Departing: Mew York John F Kennedy Airport, (JFK) at 6.10pm

Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

I

Hours: Mon through Friday 9AM-530PM EST
darn...ok...then we change to the same flight back but on Friday...thank you!

Only one direct flight per day - evening - with Americans. Even connecting flight not going to w
arrival to Paris is only 50 minutes earlier than direct.

Mone of the airlines have morning flights from NYC to Paris, only over night.
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager
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(877) 877-0987
Hours: Mon through Friday 9AM-530PM EST

is there a morning flight also on Friday?

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $2

Regards,
Matalia (Natasha) Molotkova

Centurion Relatio ﬂﬁhii Manaier

Hours: Mon through Friday 9AM-530PM EST

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there

Currently they are to depart Saturday
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP)

Sent from my iPhone

Ta learm more about e-mail security or report a suspicious e-mail, please visit us at

£ 2015 American Express. All rights resenved

American Express uses 3nd party concierge service providers who are not authorized to act on behalf of American Express and you ack
responsible or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided
and not against American Express. You are responsible for any purchases, shipping charges and/or feas you authorize. We reserve the
Purpases

Your response is required to complete this reservation. Prices and availability are subject to change.

+ Total air reservation, including taxes and fees: $414.00 (add collect, exchange).

» Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare

+ Fri 28 Sep - American Airlines 44 - Economy - Th 35m
Departing: New York John F Kennedy Airport, (JFK) at6.10pm
Arriving: Paris Charles de Gaulle Ajirport, (CDG) at 7.45am

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova
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Centurion Relationship Manager

(877) B77-0087
Hours: Mon through Friday 9AM-530PM EST

darn...ok...then we change to the same flight back but on Friday...thank you!

Only one direct flight per day - evening - with Americans. Even connecting flight not going to work, du
to Paris is only 50 minutes earlier than direct.

None of the airlines have morning flights from NYC to Paris, only over night.

Regards,
Matalia (Matasha) Molotkova

Centurion Relations hii Ma naier

Hours: Mon through Friday 9AM-530PM EST
is there a morning flight also on Friday?

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $212.00 |

Regards,
MNatalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. s there a morn

Currently they are to depart Saturday
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#¥WVRTHNP)

Sent from my iPhone

To learn more about e-mall security or report a suspiclous e-mall, please visit us at 2

2 2015 American Express. All rights reserved

Amefican Express uses Ind party concierge service providers who are not authorized 1o act on betall of American Express and you acknowledge
or liable for the actions of the service provider and the anly remedy fior any claims relating to services or products provided by the service provider
Amafican Express. You are responsible for any purchases, shipping charges and/or feas you authorize. We reserve the right 1o note profile and pr
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Exchange should be done by the end of today.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationshii Manaier

Hours: Mon through Friday 9AM-330PM EST

Please change the tickets as stated below. thanks

On Sep 26, 2018, at 9:46 AM, Natalia Molotkova _ wrote:

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $414.00 (add collect, exchange).

= Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare

» Fri 28 Sep - American Airlines 44 - Economy - Th 35m

Departing: New York John F Kennedy Airport, (JFK) at 6.10pm

Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relations hii Ma naier

Hours: Mon through Friday 9AM-530PM EST
darn...ok...then we change to the same flight back but on Friday...thank you!

Only one direct flight per day - evening - with Americans. Even connecting flight not going to work, du
arrival to Paris is only 50 minutes earlier than direct.

None of the airlines have morning flights from NYC to Paris, only over night.

Regards,
Matalia (Natasha) Molotkova

Centurion Relations hii Manaier

Hours: Mon through Friday 9AM-530PM EST
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is there a morning flight also on Friday?

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $212.00 |

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

W

Hours: Mon through Friday 9AM-530PM EST

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. |s there a morn

Currently they are to depart Saturday
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. LoctVRTHNP)

Sent from my iPhone

Privacy Staternent | Visit the Centurion Card websits

To learn more about e-mail security of report a suspicious e-maill, please visit us at amaricant

© 2015 American Express. All rights reserved

Amorican Express uses 3rd party concierge service providers who are not authorized 1o act on behalf of American Express and you acknowledge
responsible or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the sen.
and not against American Express. You are responsible for any purchases, shipping charges and'or fees you authorize. We reserve the right to ne
PUIPOSEs.

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $414.00 (add collect, exchange).

+ Ticketis non-refundable, EUR180.00 change penalty applies plus difference in fare

+ Fri 28 Sep - American Airlines 44 - Economy - Th 35m

Departing: New York John F Kennedy Airport, (JFK) at 6.10pm

Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

(877) 877-0987
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Hours: Mon through Friday 9AM-530PM EST
darn...ok...then we change to the same flight back but on Friday...thank you!

Only one direct flight per day - evening - with Americans. Even connecting flight not going to work, due to lor
50 minutes earlier than direct,

MNone of the airlines have morning flights from NYC to Paris, only over night.

Regards,
Natalia (Natasha) Molotkova

Centurion Relations hii Manaier

(877) 877-0987
Hours: Maon through Friday 9AM-530PM EST

is there a morning flight also on Friday?

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $212.00 per tick

Regards,
Natalia (Natasha) Molotkova
fi lationshi

(877) 877-0987
Hours: Mon through Friday 9AM-530PM EST

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there a morning flig

Currently they are to depart Saturday
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP)

Sent from my iPhone

To learm mone about e-mail security or report a suspicious e-mail, please visit us at americanexpress com/p

B 2015 American Exprass. All rights resersed

American Express uses 3rd party concierge sarvice providers who are not authorized to act an behalf of American Express and you acknowladge that Ame
responsible or liable for the actions of the service provider and the only remady for any claims relating 1o services or products provided by the service provid
and not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize, We reserve the right to note profile

pUrposas.
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If they had a problem, | can definitely change the order of the name, let me call Americans. Why they
didn't say anything about name beeing in wrong order before?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
(877) B77-0987

Hours: Mon through Friday 9AM-530PM EST

ok..

On Sep 26, 2018, at 1:34 P, Nataiia Moiotova S

wrote:

Before you emailed it to me as one line, no separation where first name, where second. Can you ask them if
the name like it is in the record?

Regards,
Natalial {Natash;] Mo_lotkova

(877) 877-0987
Hours: Mon through Friday 9AM-530PM EST

Matasha.. Valdson just send me an email stating the belwo re their names. .. does it matter?
But correct name. On P it is:

Vieira Cotrin

Valdson

Gomes de Melo

Maria da Conceigdo

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $414.00 (add collect, exchange).
+ Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare

= Fri 28 Sep - American Airlines 44 - Economy - Th 35m
Departing: New York John F Kennedy Airport, (JFK) at6.10pm
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Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am
Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST
darn...ok...then we change to the same flight back but on Friday...thank you!

Only one direct flight per day - evening - with Americans. Even connecting flight not going to work, du
arrival to Paris is only 50 minutes earlier than direct.

MNone of the airlines have morning flights from NYC to Paris, only over night.

Regards,
Matalia (Natasha) Molotkova

Centurion Relations hii Ma naier

(877) B77-0987
Hours: Mon through Friday 9AM-530PM EST

is there a morning flight also on Friday?

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be 5212.00 |
Regards,

Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there a morn

Currently they are to depart Saturday
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. LocWRTHNFP)

Sent from my iPhone
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To learn more about e-mail security or report a suspicious e-mail, please visit us at

£ 2015 American Express. All ights reserved

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge
responsible or Rable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the sen,
and not against American Express. You are respansible for any purchases, shipping charges and/or fees you autharize. We reserve the right to n
[l

thank you!

On Sep 26, 2018, at 9:53 AM, Natalia Mnlutkwa_} wrote;

Exchange should be done by the end of today.
Regards,
Matalia (Natasha) Molotkova

(877) 877-0887
Hours: Mon through Friday 9AM-530PM EST

Please change the tickets as stated below. thanks
On Sep 26, 2018, at 946 AM, Natalia Molotkova S T ot

Your response is required to complete this reservation. Prices and availability are subject to cl
* Total air reservation, including taxes and fees: $414.00 (add collect, exchange).

» Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare

= Fri 28 Sep - American Airlines 44 - Economy - 7h 35m

Departing: New York John F Kennedy Airport, (JFK) at 6.10pm

Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

(877) 877-0987
Hours: Mon through Friday 9AM-530PM EST

darn...ok...then we change to the same flight back but on Friday...thank you!
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Only one direct flight per day - evening - with Americans. Even connecting flight not going to w
arrival to Paris is only 50 minutes earlier than direct.

None of the airlines have morning flights from NYC to Paris, only over night.

Regards,
Matalia (Matasha) Molotkova

Centurion Relatinnshii Manaier

Hours: Mon through Friday SAM-530PM EST

is there a morning flight also on Friday?

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $2

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

e —

Hours: Mon through Friday 9AM-330PM EST

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there |

Currently they are to depart Saturday
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP)

Sent from my iPhone

To leam more about e-mail security or report a suspicious e-mail, please visit us at

B 2015 American Express. All rights resansed

American Express uses 3rd party concierge senvice providers who are not authorized to act on behalf of American Express and you ack
responsible or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided L

and not against American Express. You are responsible for any purchases, shipping charges and/er fees you authorize. We reserve the
Purposes.

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $414.00 (add collect, exchange).

« Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare
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« Fri 28 Sep - American Airlines 44 - Economy - Th 35m
Departing: New York John F Kennedy Airport, (JFK) at6.10pm
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Matasha) Molotkova

(877) 877-0987
Hours: Mon through Friday 9AM-530FPM EST

darn...ok...then we change to the same flight back but on Friday...thank youl!

Only one direct flight per day - evening - with Americans. Even connecting flight not going to work, du
to Paris is only 50 minutes earlier than direct.

Mone of the airlines have morning flights from NYC to Paris, only over night.

Regards,
Matalia (Matasha) Molotkova

Centurion Relations hii Ma naier

Hours: Mon through Friday 9AM-530PM EST

is there a morning flight also on Friday?

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $212.00 |

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

Morning. We need to change Valdson and Maria’s tickets to return to Paris on Friday. Is there a morn

Currently they are to depart Saturday
6:10pm Valdson and Maria to depart JFK via AA#d4 (Rec. Loc?WVRTHNP)
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Sent from my iPhone

To learn more about @-mail security of report a suspicious e-mail, please vigit us at ar

B 2015 American Express. All rights reserved

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge
or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider
American Express. You are responsible for any purchases, shipping charges and/or fees you authenize. We reserve the right 1o note profile and pr

Exchange should be done by the end of today.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

(877) 877-0987
Hours: Mon through Friday 9AM-530PM EST

Please change the tickets as stated below. thanks

On Sep 26, 2018, at 9:46 AM, Natalia Molotkova _ wrote:

Your response is required to complete this reservation. Prices and availability are subject to change.
= Total air reservation, including taxes and fees: $414.00 (add collect, exchange).

* Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare

* Fri 28 Sep - American Airlines 44 - Economy - Th 35m

Departing: New York John F Kennedy Airport, (JFK) at 6.10pm

Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Relations hii Manaier

(877) 877-0987
Hours: Mon through Friday 9AM-530PM EST

darn...ok...then we change to the same flight back but on Friday...thank youl
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Only one direct flight per day - evening - with Americans. Even connecting flight not going to work, du
arrival to Paris is only 50 minutes earlier than direct.

Mone of the airlines have morning flights from NYC to Paris, only aver night.

Regards,
Natalia (Natasha) Molotkova

Centurion Relations hii Manaier

Hours: Mon through Friday 9AM-530PM EST
is there a morning flight also on Friday?

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $212.00 |

Regards,
Natalia (Natasha) Molotkova

Centurion Relations hii Manaier

(877) B77-0987
Hours: Mon through Friday 9AM-530PM EST

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there a morn

Currently they are to depart Saturday
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP)

Sent from my iPhone

To learn more about e-mail security or report a suspicious e-mail, please visit us at amarican

£ 2015 American Express. All nights reserved

American Express uses 3rd party concierge service praviders who are not authorized to act on behalf of American Express and you acknowladge
responsible or liable for the actions of the service provider and the only remedy far any claims relating to services or products provided by the ser,
and not against American Express, You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to n

pUrposes.

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $414.00 (add collect, exchange).

» Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare

EFTA_R1_01055509
EFTA02259429



« Fri 28 Sep - American Airlines 44 - Economy - Th 35m
Departing: New York John F Kennedy Airport, (JFK) at 6.10pm
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

Hours: Maon through Friday 9AM-530PM EST
darn...ok...then we change to the same flight back but on Friday.. .thank you!

Only one direct flight per day - evening - with Americans. Even connecting flight not going to work, due to lol
is only S0 minutes earlier than direct.

Mone of the airlines have morning flights from NYC to Paris, only over night.
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST
is there a morning flight also on Friday?

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $212.00 per tick

Regards,
Matalia (Natasha) Molotkova

Centurion Relatinnshii Manaier

(877) 877-0987
Hours: Mon through Friday 9AM-530PM EST

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. |s there a morning flig

Currently they are to depart Saturday
6:10pm Valdson and Maria to depart JFK via AA#dd (Rec. Loc#VRTHNP)
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Sent from my iPhone

To leamn more about e-mail security or report a suspicious e-mail, please visit us at

& 2015 American Express. All rights reserved

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge that Ame
way responsible or liable for the actions of the service provider and the only remedy for any claims refating to sendices or products provided by the senice p
senvice provider and not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize, We reserve the nigl
preference data for servicing purposes.

Before you emailed it to me as one line, no separation where first name, where second. Can you ask
them if they had problem with outbound flight with the name like it is in the record?

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager
(877) 877-0987

Hours: Mon through Friday 9AM-530PM EST

Matasha...Valdson just send me an email stating the belwo re their names. .. .does it matter?
But correct name. On P it is:

Vieira Cotrin

Valdson

Gomes de Melo

Maria da Conceigio

On Sep 26, 2018, at 9:46 AM, Natalia Molotkova S| NN

wrote:

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $414.00 (add collect, exchange).

+ Ticketis non-refundable, EUR180.00 change penalty applies plus difference in fare

« Fri 28 Sep - American Airlines 44 - Economy - Th 35m

Departing: New York John F Kennedy Airport, (JFK) at 6.10pm

Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am

Please reply to this email and provide your authorization to proceed,

Regards,
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Matalia (Natasha) Molotkova

Centurion Relatinnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

darn...ok...then we change to the same flight back but on Friday...thank you!

Only one direct flight per day - evening - with Americans. Even connecting flight not going to work, due to lo
arrival to Paris is only 50 minutes earlier than direct.

None of the airlines have morning flights from NYC to Paris, only over night.
Regards,

Natalia (Natasha) Molotkova

Centurion Relationship Manager

(877) 877-0987
Hours: Mon through Friday 9AM-530PM EST

is there a marning flight also on Friday?

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $212.00 per tick

Regards,
Matalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. |s there a morning flig

Currently they are to depart Saturday
6:10pm Valdson and Maria to depart JFK via AA#4d4d (Rec. Loc#VRTHNP)

Sent from my iPhone

To learn more about e-mail security or repert a susplclous e-mail, please visit us at o

@ 2015 American Express. All rights reserved

Amencan Express uses 3rd party conclerge service providers who are not authorized to act on behalf of Amencan Express and you acknowledge that Ame
Express is in no way responsible or Bable for the actions of the senvice provider and the only remedy for any claims relating to services or products provided
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service provider is against the service provider and not against American Express. You are responsible for any purchases, shipping charges and/or fees yoL
authorize. YWe resarve the right to note profile and preference data for senvicing purposes

thank you!

On Sep 26, 2018, at 9:53 AM, Natalia Molotkova _
wrote:

Exchange should be done by the end of today.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Please change the tickets as stated below. thanks

On Sep 26, 2018, at 9:46 AM, Natalia Molotkova < wrote;

Your response is required to complete this reservation. Prices and availability are subject to change.
« Total air reservation, including taxes and fees: $414.00 (add collect, exchange).

+ Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare

+ Fri 28 Sep - American Airlines 44 - Economy - Th 35m

Departing: New York John F Kennedy Airport, (JFK) at 6.10pm

Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

darn...ok...then we change to the same flight back but on Friday...thank you!

Only one direct flight per day - evening - with Americans. Even connecting flight not going to work, du
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arrival to Paris is only 50 minutes earlier than direct.
Mone of the airlines have morning flights from NYC to Paris, only aver night.

Regards,
Matalia (Matasha) Molotkova

is there a morning flight also on Friday?

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $212.00 |

Regards,
Matalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. |s there a morn
Currently they are to depart Saturday
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#/RTHNP)

Sent from my iPhone

: taternant | -
To learn more about e-mail security or report a suspicious e-mail, please visit us at »

£ 2015 American Express. All rights reserved

American Express uses 3rd party concierge service praviders who are not authorized to act on behalf of American Express and you acknowledge
responsible or Hable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the sen,
and not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to n
PUrpases

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $414.00 (add collect, exchange).
* Ticketis non-refundable, EUR180.00 change penalty applies plus difference in fare

» Fri 28 Sep - American Airlines 44 - Economy - 7h 35m
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Departing: New York John F Kennedy Airport, (JFK) at 6.10pm
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Hours: Maon through Friday 9AM-530PM EST
darn...ok...then we change to the same flight back but on Friday...thank you!

Only one direct flight per day - evening - with Americans. Even connecting flight not going to work, due to lol
to Paris is only 50 minutes earlier than direct.

None of the airlines have morning flights from NYC to Paris, only over night.

Regards,
Natalia (Natasha) Molotkova
nturion lati i

Hours: Mon through Friday SAM-530PM EST
is there a morning flight also on Friday?

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $212.00 per tick

Regards,
Matalia (Natasha) Molotkova

Centurion Relatinnshii Manaier

Hours: Mon through Friday SAM-530PM EST

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there a moming flig

Currently they are to depart Saturday
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP)

Sent from my iPhone
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To learm more about e-mail security or report a suspicious e-mail, please visit us at

© 2015 Amercan Express. All rights reserved

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge that Ame
Exprass is in no way responsible or lable for the actions of the service provider and the only remedy for any claims relating to services or products provided
service provider is against the service provider and not against American Express. You are responsible for any purchases, shipping charges and/or fees yol
W reserva tha right to note profile and preferance data for servicing purposes

Exchange should be done by the end of today.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
(877) 877-0987

Hours: Mon through Friday 9AM-330PM EST

Please change the tickets as stated below. thanks

On Sep 26, 2018, at 9:46 AM, Natalia Molotkova
wrote:

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $414.00 (add collect, exchange).

+ Ticketis non-refundable, EUR180.00 change penalty applies plus difference in fare

« Fri 28 Sep - American Airlines 44 - Economy - 7Th 35m

Departing: New York John F Kennedy Airport, (JFK) at 6.10pm

Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am

Please reply to this email and provide your authorization to proceed.

Regards,

Matalia (Natasha) Molotkova

Centurion Relationship Manager

(877) 877-0987
Hours: Mon through Friday 9AM-530PM EST

EFTA_R1_01055516
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darn...ok...then we change to the same flight back but on Friday.. thank you!

Only one direct flight per day - evening - with Americans. Even connecting flight not going to work, due to lot
arrival to Paris is only 50 minutes earlier than direct.

None of the airlines have morning flights from NYC to Paris, only over night.

Regards,
Matalia (Natasha) Molotkova

Centurion Relatiunshii Manaier

Hours: Mon through Friday SAM-530PM EST
is there a morning flight also on Friday?

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $212.00 per tick

Regards,
Matalia (Natasha) Molotkova

EST

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there a morning flig

Currently they are to depart Saturday
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc¥VRTHNP)

Sent from my iPhone

To learm mone about e-mail security or report a suspicious e-mail, please visit us at

® 2015 American Express. All rights reserved

Amarican Express uses 3rd party concierge service providers who are nol authorized to act on behalf of American Express and you acknowledge that Ame
Express is in no way responsible or able for the actions of the sarvice provider and the only remedy for any claims relating to services or products provided
sanvice provider is against the service provider and not against Amarican Express. You are responsible for any purchases, shipping charges and/or fees you
authorize. We reserve the right to note profile and preference data for servicing purposes

Your response is required to complete this reservation. Prices and availability are subject to change.

+ Total air reservation, including taxes and fees: $414.00 (add collect, exchange).
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+ Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare
+ Fri 28 Sep - American Airlines 44 - Economy - 7h 35m

Departing: New York John F Kennedy Airport, (JFK) at 6.10pm

Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
(877) 877-0987

Hours: Mon through Friday 9AM-530PM EST
darn...ok...then we change to the same flight back but on Friday...thank you!

Only one direct flight per day - evening - with Americans. Even connecting flight not going to work,
due to long waiting time in Charlotte and arrival to Paris is only 50 minutes earlier than direct.

None of the airlines have morning flights from NYC to Paris, only over night.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

(877) 877-0987

Hours: Mon through Friday 9AM-530PM EST

is there a morning flight also on Friday?

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $212.00
per ticket,

Regards,
Matalia (Matasha) Molotkova
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Centurion Relationship Manager

(877) 877-0987

Hours: Mon through Friday 9AM-530PM EST

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there a
morning flight they can take?

Currently they are to depart Saturday
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP)

Sent from my iPhone

To leamn more about e-mail security or report a suspicious e-mail, please visit us at amer i shing

£ 2015 American Express. All rights resarved " =
American Express uses 3rd party concierge sanice providers who are not authorized o act on bahalf of American Express and | ‘-\ /
you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the anly |
remady for any claims relating to services or products provided by the service provider is against the service provider and not
against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the |~ i |
right o note profile and preference data for sarvicing purposes. bl and
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