
To: 
From: Natalia Molotkova 
Sent: Wed 9/26/2018 6:20:38 PM 
Subject: Change Valdson and Maria's tickets VRTHNP 

Title: American Express 

Please, thank you. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

exactly.Ahe name is all there.. just in different order...I will let you know once I hear from him... 

On Sep 26, 2018, at 2:14 PM, Natalia Molotkova 
wrote: 

Yes, when you don't see actual copy of passport and it is foreign name - you never know. Let me know, I ca 
components are on the itinerary. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

111.11111 
Hours: Mon through Friday 9AM-530PM EST 

not sure...I asked Valdson if they had a problem and he has not responded yet...I did not know either...I hav 
you can keep in our profile as well... 

On Sep 26, 2018, at 2:03 PM, Natalia Molotkova <natalia.molotkova(acenturion.com> wrote: 

If they had a problem, I can definitely change the order of the name, let me call Americans. Why they 
before? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

EFTA_R1_01055454 
EFTA02259374



(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

ok.. 

On Sep 26, 2018, at 1:34 PM, Natalia Molotkova wrote: 

Before you emailed it to me as one line, no separation where first name, where second. Can yi 
the name like it is in the record? 

Regards, 
Natalia (Natasha) Molotkova 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

Natasha...Valdson just send me an email stating the belwo re their names....does it matter? 
But correct name. On P it is: 
Vieira Cotrin 
Valdson 
Gomes de Melo 
Maria da Conceicao 

On Sep 26, 2018, at 9:46 AM, Natalia Molotkova > 

Your response is required to complete this reservation. Prices and availability are subjE 

• Total air reservation, including taxes and fees: $414.00 (add collect, exchange). 

• Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare 

• Fri 28 Sep - American Airlines 44 - Economy - 7h 35m 
Departing: New York John F Kennedy Airport, (JFK) at 6.10pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

EFTA_R1_01055455 
EFTA02259375



darn...ok...then we change to the same flight back but on Friday...thank you! 

Only one direct flight per day - evening - with Americans. Even connecting flight not goi 
arrival to Paris is only 50 minutes earlier than direct. 

None of the airlines have morning flights from NYC to Paris, only over night. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

is there a morning flight also on Friday? 

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect wir 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is 

Currently they are to depart Saturday 
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP) 

Sent from my iPhone 

To learn more about e-mail security or report a suspicious e-mail. please visit us at arnericaftexpres_s corilphishing. 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express an 
responsible or liable for the actions of the service provider and the only remedy for any claims relating to services or products 
and not against American Express. You are responsible for any purchases. shipping charges and/or fees you authorize. We re 
purposes. 

thank you! 

On Sep 26, 2018, at 9:53 AM, Natalia Molotkova 

EFTA_R1_01055456 
EFTA02259376



Exchange should be done by the end of today. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

Please change the tickets as stated below. thanks 

On Sep 26, 2018, at 9:46 AM, Natalia Molotkova < 

Your response is required to complete this reservation. Prices and availability ar 

• Total air reservation, including taxes and fees: $414.00 (add collect, exchange: 

• Ticket is non-refundable, EUR180.00 change penalty applies plus difference ii 

• Fri 28 Sep - American Airlines 44 - Economy - 7h 35m 
Departing: New York John F Kennedy Airport, (JFK) at 6.10pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

darn...ok...then we change to the same flight back but on Friday...thank you! 

Only one direct flight per day - evening - with Americans. Even connecting flight 
arrival to Paris is only 50 minutes earlier than direct. 

None of the airlines have morning flights from NYC to Paris, only over night. 

Regards, 
Natalia (Natasha) Molotkova 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

EFTA_R1_01055457 
EFTA02259377



is there a morning flight also on Friday? 

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add col 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Morning. We need to change Valdson and Maria's tickets to return to Paris on Fr 

Currently they are to depart Saturday 
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP) 

Sent from my iPhone 

Privacy  Statement I Visit the Centurion. Card web,srt: 
To learn more about e-mail security or report a suspicious u-mail. please visit us at 
0 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American E 
responsible or liable for the actions of the service provider and the only remedy for any claims relating to services or 
and not against American Express. You are responsible for any purchases. shipping charges arithor fees you author 
purposes. 

Your response is required to complete this reservation. Prices and availability are subjE 

• Total air reservation, including taxes and fees: $414.00 (add collect, exchange). 

• Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare 

• Fri 28 Sep - American Airlines 44 - Economy - 7h 35m 
Departing: New York John F Kennedy Airport, (JFK) at 6.10pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

EFTA_R1_01055458 
EFTA02259378



Hours: Mon through Friday 9AM-530PM EST 

darn...ok...then we change to the same flight back but on Friday...thank you! 

Only one direct flight per day - evening - with Americans. Even connecting flight not goi 
to Paris is only 50 minutes earlier than direct. 

None of the airlines have morning flights from NYC to Paris, only over night. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

is there a morning flight also on Friday? 

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect wit 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is 

Currently they are to depart Saturday 
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP) 

Sent from my iPhone 

To learn more about e-mail security or report a suspicious e-mail. please visit us at americanexoress.comiohishing.
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express an 
or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by 
American Express. You are responsible be any purchases, shipping charges and/or fees you authorize. We reserve the right t 

EFTA_R1_01055459 
EFTA02259379



Exchange should be done by the end of today. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

Please change the tickets as stated below. thanks 

On Sep 26, 2018, at 9:46 AM, Natalia Molotkova 

Your response is required to complete this reservation. Prices and availability are subjE 

• Total air reservation, including taxes and fees: $414.00 (add collect, exchange). 

• Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare 

• Fri 28 Sep - American Airlines 44 - Economy - 7h 35m 
Departing: New York John F Kennedy Airport, (JFK) at 6.10pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

darn...ok...then we change to the same flight back but on Friday...thank you! 

Only one direct flight per day - evening - with Americans. Even connecting flight not goi 
arrival to Paris is only 50 minutes earlier than direct. 

None of the airlines have morning flights from NYC to Paris, only over night. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

EFTA_R1_01055460 
EFTA02259380



is there a morning flight also on Friday? 

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect wit 

Regards, 
Natalia (Natasha) Molotkova 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is 

Currently they are to depart Saturday 
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP) 

Sent from my iPhone 

To learn more about e-mail security or report a suspicious e-mail, please visit us at americonexpress corniohishirq. 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express an 
responsible or liable for the actions of the service provider and the only remedy for any claims relating to services or products 
and not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We re 
purposes. 

Your response is required to complete this reservation. Prices and availability are subject to cl 

• Total air reservation, including taxes and fees: $414.00 (add collect, exchange). 

• Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare 

• Fri 28 Sep - American Airlines 44 - Economy - 7h 35m 
Departing: New York John F Kennedy Airport, (JFK) at 6.10pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

(877)
Hours: Mon through Friday 9AM-530PM EST 

EFTA_R1_01055461 
EFTA02259381



darn...ok...then we change to the same flight back but on Friday...thank you! 

Only one direct flight per day - evening - with Americans. Even connecting flight not going to v‘ 
is only 50 minutes earlier than direct. 

None of the airlines have morning flights from NYC to Paris, only over night. 

Regards, 
Natalia (Natasha) Molotkova 

nturion Relationship Manager 

( ) 
Hours: Mon through Friday 9AM-530PM EST 

is there a morning flight also on Friday? 

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $2 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there 

Currently they are to depart Saturday 
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP) 

Sent from my iPhone 

To loam more about e-mail security or report a suspicious e-mail. please visit us at any, EtC'`' 
Er 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you ack 
the actions of the service provider and the only remedy for any claims rotating to services or products provided by the service provider is 
are responsible for any purchases. shipping charges andror fees you authorize. We reserve the right to note profile and preference data • 

Before you emailed it to me as one line, no separation where first name, where second. Can you ask 
like it is in the record? 

EFTA_R1_01055462 
EFTA02259382



Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

Natasha...Valdson just send me an email stating the belwo re their names....does it matter? 
But correct name. On P it is: 
Vieira Cotrin 
Valdson 
Gomes de Melo 
Maria da Conceicao 

On Sep 26, 2018, at 9:46 AM, Natalia Molotkova < wrote: 

Your response is required to complete this reservation. Prices and availability are subject to cl 

• Total air reservation, including taxes and fees: $414.00 (add collect, exchange). 

• Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare 

• Fri 28 Sep - American Airlines 44 - Economy - 7h 35m 
Departing: New York John F Kennedy Airport, (JFK) at 6.10pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

darn...ok...then we change to the same flight back but on Friday...thank you! 

Only one direct flight per day - evening - with Americans. Even connecting flight not going to w 
arrival to Paris is only 50 minutes earlier than direct. 

None of the airlines have morning flights from NYC to Paris, only over night. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

EFTA_R1_01055463 
EFTA02259383



(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

is there a morning flight also on Friday? 

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $2 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there 

Currently they are to depart Saturday 
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP) 

Sent from my iPhone 

Pnvaey Statement I Visit the Centunen_card weblite 
To learn more about e-mail security or report a suspicious e-mail. please visit us at cri/phishrilg.
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you ack 
responsible or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided t 
and not against American Express. You are responsible for any purchases. shipping charges and/or fees you authorize. We reserve the 
purposes. 

thank you! 

On Sep 26, 2018, at 9:53 AM, Natalia Molotkova wrote: 

Exchange should be done by the end of today. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

EFTA_R1_01055464 
EFTA02259384



Please change the tickets as stated below. thanks 

On Sep 26, 2018, at 9:46 AM, Natalia Molotkova 

Your response is required to complete this reservation. Prices and availability are subjc 

• Total air reservation, including taxes and fees: $414.00 (add collect, exchange). 

• Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare 

• Fri 28 Sep - American Airlines 44 - Economy - 7h 35m 
Departing: New York John F Kennedy Airport, (JFK) at 6.10pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

darn...ok...then we change to the same flight back but on Friday...thank you! 

Only one direct flight per day - evening - with Americans. Even connecting flight not goi 
arrival to Paris is only 50 minutes earlier than direct. 

None of the airlines have morning flights from NYC to Paris, only over night. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

is there a morning flight also on Friday? 

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect wil 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

EFTA_R1_01055465 
EFTA02259385



(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is 

Currently they are to depart Saturday 
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP) 

Sent from my iPhone 

Staterr&—it I %Hsi: the Cennin,n 
To learn more about o-mail security or repod a suspicious amail, please visit us at 
O 2O15 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express an 
responsible or liable for the actions of the service provider and the only remedy for any claims relating to services or products 
and not against American Express. You are responsible for any purchases, shipping charges andfor fees you authorize. We rc 
purposes. 

Your response is required to complete this reservation. Prices and availability are subject to cl 

• Total air reservation, including taxes and fees: $414.00 (add collect, exchange). 

• Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare 

• Fri 28 Sep - American Airlines 44 - Economy - 7h 35m 
Departing: New York John F Kennedy Airport, (JFK) at 6.10pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

darn...ok...then we change to the same flight back but on Friday...thank you! 

Only one direct flight per day - evening - with Americans. Even connecting flight not going to in 
to Paris is only 50 minutes earlier than direct. 

None of the airlines have morning flights from NYC to Paris, only over night. 

EFTA_R1_01055466 
EFTA02259386



Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

is there a morning flight also on Friday? 

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $2 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there 

Currently they are to depart Saturday 
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP) 

Sent from my iPhone 

Privacy. Stotorront I Visit thy Centurion Card websile 
To learn more about e-mail security or report a suspicious e-mail. please visit us at :inc., ca..,. "..sr rg. 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express arid you ack 
or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the servic. 
American Express. You are responsible for any purchases. shipping charges and/or fees you authorize. We reserve the right to note pro 

Exchange should be done by the end of today. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please change the tickets as stated below. thanks 

EFTA_R1_01055467 
EFTA02259387



On Sep 26, 2018, at 9:46 AM, Natalia Molotkova wrote: 

Your response is required to complete this reservation. Prices and availability are subject to cl 

• Total air reservation, including taxes and fees: $414.00 (add collect, exchange). 

• Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare 

• Fri 28 Sep - American Airlines 44 - Economy - 7h 35m 
Departing: New York John F Kennedy Airport, (JFK) at 6.10pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

darn...ok...then we change to the same flight back but on Friday...thank you! 

Only one direct flight per day - evening - with Americans. Even connecting flight not going to w 
arrival to Paris is only 50 minutes earlier than direct. 

None of the airlines have morning flights from NYC to Paris, only over night. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

is there a morning flight also on Friday? 

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $2 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

EFTA_R1_01055468 
EFTA02259388



Hours: Mon through Friday 9AM-530PM EST 

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there 

Currently they are to depart Saturday 
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP) 

Sent from my iPhone 

Privai Statement I Visit the Centurion Card website 
To loam more about e-mail security or report a suspicious e-mail. please visit us al 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who ate not authorized to act on behalf of American Express and you ack 
responsible or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided t 
and not against American Express. You are responsible for any purchases. shipping charges and'or fees you authorize. We rOSOIVO the 
purposes. 

Your response is required to complete this reservation. Prices and availability are subject to change. 

Total air reservation, including taxes and fees: $414.00 (add collect, exchange). 

Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare 

• Fri 28 Sep - American Airlines 44 - Economy - 7h 35m 
Departing: New York John F Kennedy Airport, (JFK) at 6.10pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

darn...ok then we change to the same flight back but on Friday...thank you! 

Only one direct flight per day - evening - with Americans. Even connecting flight not going to work, dt.. 
50 minutes earlier than direct. 

None of the airlines have morning flights from NYC to Paris, only over night. 

Regards, 

EFTA_R1_01055469 
EFTA02259389



Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

is there a morning flight also on Friday? 

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $212.00 r 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there a morn 

Currently they are to depart Saturday 
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP) 

Sent from my iPhone 

r '' ,V0C4510tOnICnt I VISrt tho CAntypon_Cfiro • • 
To learn more about e-mail security or report a suspicious e-mail, please visit us at arnericonexpress comtphishrma. 
0 2015 American Express. M rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against the service p 
purchases, shipping charges andior fees you authonze. We reserve the nght to note profile and preference data for servicing purposes. 

If they had a problem, I can definitely change the order of the name, let me call Americans. Why they didn't ≤ 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Mana er 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

ok.. 

EFTA_R1_01055470 
EFTA02259390



On Sep 26, 2018, at 1:34 PM, Natalia Molotkova wrote: 

Before you emailed it to me as one line, no separation where first name, where second. Can you ask 
the name like it is in the record? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

Natasha...Valdson just send me an email stating the belwo re their names....does it matter? 
But correct name. On Pit is: 
Vieira Cotrin 
Valdson 
Gomes de Melo 
Maria da Conceicao 

On Sep 26, 2018, at 9:46 AM, Natalia Molotkova wrote: 

Your response is required to complete this reservation. Prices and availability are subject to cl 

• Total air reservation, including taxes and fees: $414.00 (add collect, exchange). 

• Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare 

• Fri 28 Sep - American Airlines 44 - Economy - 7h 35m 
Departing: New York John F Kennedy Airport, (JFK) at 6.10pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

darn...ok...then we change to the same flight back but on Friday...thank you! 

Only one direct flight per day - evening - with Americans. Even connecting flight not going to v‘ 
arrival to Paris is only 50 minutes earlier than direct. 

EFTA_R1_01055471 
EFTA02259391



None of the airlines have morning flights from NYC to Paris, only over night. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

is there a morning flight also on Friday? 

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $2 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there 

Currently they are to depart Saturday 
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP) 

Sent from my iPhone 

Privacy Statement I Visit the Centurion Card website 
To loam more 'taut e-mail security or report a SuitipiCiOus e-mail. please visit us at ;., 

2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you ack 
responsible or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided t 
and not against American Express. You are responsible for any purchases. shipping charges and/or foes you at:Mottos. Wo reserve the 
purposes. 

thank you! 

On Sep 26, 2018, at 9:53 AM, Natalia Molotkova wrote: . . 

Exchange should be done by the end of today. 

Regards, 
Natalia (Natasha) Molotkova 
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Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please change the tickets as stated below. thanks 

On Sep 26, 2018, at 9:46 AM, Natalia Molotkova >1,A 

Your response is required to complete this reservation. Prices and availability are subjE 

• Total air reservation, including taxes and fees: $414.00 (add collect, exchange). 

• Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare 

• Fri 28 Sep - American Airlines 44 - Economy - 7h 35m 
Departing: New York John F Kennedy Airport, (JFK) at 6.10pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

darn...ok...then we change to the same flight back but on Friday...thank you! 

Only one direct flight per day - evening - with Americans. Even connecting flight not goi 
arrival to Paris is only 50 minutes earlier than direct. 

None of the airlines have morning flights from NYC to Paris, only over night. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

is there a morning flight also on Friday? 
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Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect wil 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is 

Currently they are to depart Saturday 
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP) 

Sent from my iPhone 

To learn more about email socunly or report a suspicious email. please visit us at -,,,,oricnnwprnss con- ,ph.;:hing. 
C 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who aro not authorized to act on behalf of American Express art 
responsible or liable for the actions of the service provider and the only remedy for any claims relating to services or products 
and not against American Express. You aro responsible for any purchases. shipping charges andior foes you authorize. Wo rc 
purposes. 

Your response is required to complete this reservation. Prices and availability are subject to cl 

• Total air reservation, including taxes and fees: $414.00 (add collect, exchange). 

• Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare 

• Fri 28 Sep - American Airlines 44 - Economy - 7h 35m 
Departing: New York John F Kennedy Airport, (JFK) at 6.10pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

darn...ok...then we change to the same flight back but on Friday...thank you! 
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Only one direct flight per day - evening - with Americans. Even connecting flight not going to sh 
to Paris is only 50 minutes earlier than direct. 

None of the airlines have morning flights from NYC to Paris, only over night. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

1.11.11.1= 
Hours: Mon through Friday 9AM-530PM EST 

is there a morning flight also on Friday? 

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $2 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there 

Currently they are to depart Saturday 
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP) 

Sent from my iPhone 

To loam more about e-mail security or report a suspicious e-mail. please visit us at americanexpress cornrphishing. 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you ack 
or liable for the actions of the service provider and the onhr remedy for any claims relating to services or products provided by the service 
American Express. You are responsible for any purchases. shipping charges andtor fees you arnhonze. We reserve the right to note pro 

Exchange should be done by the end of today. 

Regards, 
Natalia (Natasha) Molotkova 
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Hours: Mon through Friday 9AM-530PM EST 

Please change the tickets as stated below. thanks 

On Sep 26, 2018, at 9:46 AM, Natalia Molotkova wrote: 

Your response is required to complete this reservation. Prices and availability are subject to cl 

• Total air reservation, including taxes and fees: $414.00 (add collect, exchange). 

• Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare 

• Fri 28 Sep - American Airlines 44 - Economy - 7h 35m 
Departing: New York John F Kennedy Airport, (JFK) at 6.10pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

darn...ok...then we change to the same flight back but on Friday...thank you! 

Only one direct flight per day - evening - with Americans. Even connecting flight not going to w 
arrival to Paris is only 50 minutes earlier than direct. 

None of the airlines have morning flights from NYC to Paris, only over night. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

is there a morning flight also on Friday? 

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $2 
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Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there 

Currently they are to depart Saturday 
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP) 

Sent from my iPhone 

ac 5.a.epr: .,nt I Vr,:it • fr. 0 tivion Car.. 
To learn more about e-mail security or report a suspicious a-mail. please visit us at -nencanexpress cenvphish±ts 

2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you ack 
responsible or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided t 
and not against American Express. You are responsible for any purchases. shipping charges and/or foes you authorize. We reserve the 
purposes. 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: $414.00 (add collect, exchange). 

• Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare 

• Fri 28 Sep - American Airlines 44 - Economy - 7h 35m 
Departing: New York John F Kennedy Airport, (JFK) at 6.10pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

darn...ok...then we change to the same flight back but on Friday...thank you! 

Only one direct flight per day - evening - with Americans. Even connecting flight not going to work, du 
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is only 50 minutes earlier than direct. 

None of the airlines have morning flights from NYC to Paris, only over night. 

Regards, 
Natalia (Natasha) Molotkova 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

is there a morning flight also on Friday? 

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $212.00 r 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there a morn 

Currently they are to depart Saturday 
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP) 

Sent from my iPhone 

Privacy Statement I Visit the Contunon Card webs to 
To loam mom about e-mail security or report a suspicious a-mail. please visit us at n•-•: , - 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against tl 
are responsible for any purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for service 

Before you emailed it to me as one line, no separation where first name, where second. Can you ask them if 
in the record? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 
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Hours: Mon through Friday 9AM-530PM EST 

Natasha...Valdson just send me an email stating the belwo re their names....does it matter? 
But correct name. On P it is: 
Vieira Cotrin 
Valdson 
Games de Melo 
Maria da Cancel* 

On Sep 26, 2018, at 9:46 AM, Natalia Molotkova wrote: 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: $414.00 (add collect, exchange). 

• Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare 

• Fri 28 Sep - American Airlines 44 - Economy - 7h 35m 
Departing: New York John F Kennedy Airport, (JFK) at 6.10pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

darn...ok...then we change to the same flight back but on Friday...thank you! 

Only one direct flight per day - evening - with Americans. Even connecting flight not going to work, di. 
arrival to Paris is only 50 minutes earlier than direct. 

None of the airlines have morning flights from NYC to Paris, only over night. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 
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is there a morning flight also on Friday? 

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $212.00 r 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there a morn 

Currently they are to depart Saturday 
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP) 

Sent from my iPhone 

To learn more about e-mail security or report a suspicious e-mail. please visit us at americenexpress corniphishinq. 
Ci 2015 American Express. All nghts reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
responsible or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the son 
and not against American Express. You are responsible for any purchases. shipping charges and/or fees you authorize. We reserve the right to nt 
purposes. 

thank you! 

On Sep 26, 2018, at 9:53 AM, Natalia Molotkova wrote: 

Exchange should be done by the end of today. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

Please change the tickets as stated below. thanks 

On Sep 26, 2018, at 9:46 AM, Natalia Molotkova > wrote: 

EFTA_R1_01055480 
EFTA02259400



Your response is required to complete this reservation. Prices and availability are subject to cl 

• Total air reservation, including taxes and fees: $414.00 (add collect, exchange). 

• Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare 

• Fri 28 Sep - American Airlines 44 - Economy - 7h 35m 
Departing: New York John F Kennedy Airport, (JFK) at 6.10pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

darn...ok...then we change to the same flight back but on Friday...thank you! 

Only one direct flight per day - evening - with Americans. Even connecting flight not going to v‘ 
arrival to Paris is only 50 minutes earlier than direct. 

None of the airlines have morning flights from NYC to Paris, only over night. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

is there a morning flight also on Friday? 

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $2 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 
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Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there . 

Currently they are to depart Saturday 
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP) 

Sent from my iPhone 

To learn more about e-mail security or report a suspicious e-mail. please visit us at :3— —.r -.  - : - 
2015 American Express. All rights reserved 

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you ack 
responsible or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided
and not against American Express. You are responsible for any purchases. shipping charges and/or foes you authorize. We reserve the 
purposes. 

Your response is required to complete this reservation. Prices and availability are subject to change. 

Total air reservation, including taxes and fees: $414.00 (add collect, exchange). 

Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare 

Fri 28 Sep - American Airlines 44 - Economy - 7h 35m 
Departing: New York John F Kennedy Airport, (JFK) at 6.10pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

darn...ok...then we change to the same flight back but on Friday...thank you! 

Only one direct flight per day - evening - with Americans. Even connecting flight not going to work, 
to Paris is only 50 minutes earlier than direct. 

None of the airlines have morning flights from NYC to Paris, only over night. 

Regards, 
Natalia (Natasha) Molotkova 
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Hours: Mon through Friday 9AM-530PM EST 

is there a morning flight also on Friday? 

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $212.00 r 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there a morn 

Currently they are to depart Saturday 
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP) 

Sent from my iPhone 

'::.t.nIcn,ert the Co, tu-,on CI'D 
To loam more about o•mad soeunty or report a suspicious please visit us at arnoncanooress corillohishing. 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge sorvico providers who aro not authorized to act on behalf of American Express and you acknowledge 
or liable for the actions of the service provider and the only remedy br any claims relating to services or products provided by the service provider 
American Express. You aro responsible for any purchases. shipping charges and/or foes you authorize. Wo reserve the right to note profile and pi 

Exchange should be done by the end of today. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

Please change the tickets as stated below, thanks 

On Sep 26, 2018, at 9:46 AM, Natalia Molotkova wrote: 

Your response is required to complete this reservation. Prices and availability are subject to change. 
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• Total air reservation, including taxes and fees: $414.00 (add collect, exchange). 

• Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare 

• Fri 28 Sep - American Airlines 44 - Economy - 7h 35m 
Departing: New York John F Kennedy Airport, (JFK) at 6.10pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

darn...ok...then we change to the same flight back but on Friday...thank you! 

Only one direct flight per day - evening - with Americans. Even connecting flight not going to work, di, 
arrival to Paris is only 50 minutes earlier than direct. 

None of the airlines have morning flights from NYC to Paris, only over night. 

Regards, 
Natalia (Natasha) Molotkova 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

is there a morning flight also on Friday? 

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $212.00 r 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Mana 

Hours: Mon through Friday 9AM-530PM EST 

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there a morn 
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Currently they are to depart Saturday 
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP) 

Sent from my iPhone 

St.)!& ,11i.^I I Visa• the C.a^runnn  
To learn more about ci.rnail security or report a suspicious eirtail, please visit us at nrn:VIC7.1r`r • •••<•••• 0•`. ..<1". • r<:1. 

43 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
responsible or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the son 
and not against American Express. You are responsible for any purchases. shipping charges and/or fees you authorize. We reserve the right to m 
purposes. 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: $414.00 (add collect, exchange). 

• Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare 

• Fri 28 Sep - American Airlines 44 - Economy - 7h 35m 
Departing: New York John F Kennedy Airport, (JFK) at 6.10pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

darn...ok...then we change to the same flight back but on Friday...thank you! 

Only one direct flight per day - evening - with Americans. Even connecting flight not going to work, due to lot 
minutes earlier than direct. 

None of the airlines have morning flights from NYC to Paris, only over night. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 
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is there a morning flight also on Friday? 

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $212.00 per tick• 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there a morning flig 

Currently they are to depart Saturday 
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP) 

Sent from my iPhone 

Privacy. Statement I Visit the Centurion Card websne 
To loam more about email security or report a SuSpitieus o-mail. pleas* visit us at :re -ir.nrn;.;---e!..-. corn. ng. 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge that Amor 
liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against th 
American Express. You are responsible for any purchases. shipping charges and/or loos you authorize. Wo reserve the right to note prolix and preference 

Yes, when you don't see actual copy of passport and it is foreign name - you never know. Let me 
know, I can correct name, if they had problem before, still all name components are on the itinerary. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

not sure...I asked Valdson if they had a problem and he has not responded yet...l did not know 
either...I have made a notation in my contacts re the order of their names. you can keep in our 
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profile as well... 

On Sep 26, 2018, at 2:03 PM, Natalia Molotkova 
wrote: 

If they had a problem, I can definitely change the order of the name, let me call Americans. Why they didn't 
before? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

ok.. 

On Sep 26, 2018, at 1:34 PM, Natalia Molotkova wrote: 

Before you emailed it to me as one line, no separation where first name, where second. Can you ask 
the name like it is in the record? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Natasha...Valdson just send me an email stating the belwo re their names....does it matter? 
But correct name. On P it is: 
Vieira Cotrin 
Valdson 
Comes de Melo 
Maria da Conceicao 

On Sep 26, 2018, at 9:46 AM, Natalia Molotkova wrote: > 

Your response is required to complete this reservation. Prices and availability are subject to cl 

• Total air reservation, including taxes and fees: $414.00 (add collect, exchange). 

• Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare 

• Fri 28 Sep - American Airlines 44 - Economy - 7h 35m 
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Departing: New York John F Kennedy Airport, (JFK) at 6.10pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

darn...ok...then we change to the same flight back but on Friday...thank you! 

Only one direct flight per day - evening - with Americans. Even connecting flight not going to 
arrival to Paris is only 50 minutes earlier than direct. 

None of the airlines have morning flights from NYC to Paris, only over night. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Mana er 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

is there a morning flight also on Friday? 

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $2 

Regards, 
Natalia (Natasha) Molotkova 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there 

Currently they are to depart Saturday 
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP) 

Sent from my iPhone 
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To team more about e-mail security or report a suspicious e-mail, please visit us at americanerpeess com,phrshng. 
CP 2015 Amoncan Express. All nghts reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you ack 
responsible or liable for tho actions of the service provider and the only remedy for any claims relating to services or products provided
and not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the 
purposes. 

thank you! 

On Sep 26, 2018, at 9:53 AM, Natalia Molotkova wrote: 

Exchange should be done by the end of today. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please change the tickets as stated below. thanks 

On Sep 26, 2018, at 9:46 AM, Natalia Molotkova > 

Your response is required to complete this reservation. Prices and availability are subjE 

• Total air reservation, including taxes and fees: $414.00 (add collect, exchange). 

• Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare 

• Fri 28 Sep - American Airlines 44 - Economy - 7h 35m 
Departing: New York John F Kennedy Airport, (JFK) at 6.10pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 
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darn...ok...then we change to the same flight back but on Friday...thank you! 

Only one direct flight per day - evening - with Americans. Even connecting flight not goi 
arrival to Paris is only 50 minutes earlier than direct. 

None of the airlines have morning flights from NYC to Paris, only over night. 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

is there a morning flight also on Friday? 

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect wir 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is 

Currently they are to depart Saturday 
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP) 

Sent from my iPhone 

To learn more about e-mail security or report a suspicious e-mail. please visit us at arriericartexpres_s.com/ohrshirig. 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express an 
responsible or liable for the actions of the service provider and the only remedy far any claims relating to services or products I 
and not against American Express. You are responsible for any purchases. shipping charges and/or fees you authorize. We re 
purposes. 

Your response is required to complete this reservation. Prices and availability are subject to cl 

• Total air reservation, including taxes and fees: $414.00 (add collect, exchange). 
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• Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare 

• Fri 28 Sep - American Airlines 44 - Economy - 7h 35m 
Departing: New York John F Kennedy Airport, (JFK) at 6.10pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

darn...ok...then we change to the same flight back but on Friday...thank you! 

Only one direct flight per day - evening - with Americans. Even connecting flight not going to sh 
to Paris is only 50 minutes earlier than direct. 

None of the airlines have morning flights from NYC to Paris, only over night. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi. Mana. er 

Hours: Mon through Friday 9AM-530PM EST 

is there a morning flight also on Friday? 

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $2 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there 

Currently they are to depart Saturday 
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6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP) 

Sent from my iPhone 

To loam more about e-mail security or report a suspicious e-mail. please visit us at PC3neYress cor-rosi-ng. 
a3 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you ack 
or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the servin 
American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note pro 

Exchange should be done by the end of today. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

Please change the tickets as stated below. thanks 

On Sep 26, 2018, at 9:46 AM, Natalia Molotkova wrote: 

Your response is required to complete this reservation. Prices and availability are subject to cl 

• Total air reservation, including taxes and fees: $414.00 (add collect, exchange). 

• Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare 

• Fri 28 Sep - American Airlines 44 - Economy - 7h 35m 
Departing: New York John F Kennedy Airport, (JFK) at 6.10pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

darn...ok...then we change to the same flight back but on Friday...thank you! 

EFTA_R1_01055492 
EFTA02259412



Only one direct flight per day - evening - with Americans. Even connecting flight not going to st. 
arrival to Paris is only 50 minutes earlier than direct. 

None of the airlines have morning flights from NYC to Paris, only over night. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

1.111.1) 
Hours: Mon through Friday 9AM-530PM EST 

is there a morning flight also on Friday? 

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $2 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there 

Currently they are to depart Saturday 
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP) 

Sent from my iPhone 

Pnvacy Statement I V'' tbc. Cc 
To lean more about e-mail security or report a suspicious e-mail. please visit us at • -:;. 
O 2015 American Express. All rights reserved 
Amencan Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you ack 
responsible or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided t 
and not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the 
purposes. 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: $414.00 (add collect, exchange). 

• Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare 
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• Fri 28 Sep - American Airlines 44 - Economy - 7h 35m 
Departing: New York John F Kennedy Airport, (JFK) at 6.10pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

( ) - 
Hours: Mon through Friday 9AM-530PM EST 

darn...ok...then we change to the same flight back but on Friday...thank you! 

Only one direct flight per day - evening - with Americans. Even connecting flight not going to work, di. 
is only 50 minutes earlier than direct. 

None of the airlines have morning flights from NYC to Paris, only over night. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

is there a morning flight also on Friday? 

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $212.00 r 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there a morn 

Currently they are to depart Saturday 
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP) 
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Sent from my iPhone 

To learn morn about 0-Mail security or report a SuspiCiOeSe-Maiii please visit us at amencareitoreeS coit•iiphishins 
O2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who aro not authorized to act on behalf of American Express and you aclusevAedge 
the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against tl 
aro responsible for any purchases. shipping charges and/or foes you authorize. We reserve the right to note profile and preference data for servicil 

Before you emailed it to me as one line, no separation where first name, where second. Can you ask them if 
like it is in the record? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Natasha...Valdson just send me an email stating the belwo re their names.... does it matter? 
But correct name. On P it is: 
Vieira Cotrin 
Valdson 
Gomes de Melo 
Maria da Conceicao 

On Sep 26, 2018, at 9:46 AM, Natalia Molotkova wrote: c: 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: $414.00 (add collect, exchange). 

• Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare 

• Fri 28 Sep - American Airlines 44 - Economy - 7h 35m 
Departing: New York John F Kennedy Airport, (JFK) at 6.10pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 
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darn...ok...then we change to the same flight back but on Friday...thank you! 

Only one direct flight per day - evening - with Americans. Even connecting flight not going to work, du 
arrival to Paris is only 50 minutes earlier than direct. 

None of the airlines have morning flights from NYC to Paris, only over night. 

Regards, 
Natalia (Natasha) Molotkova 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

is there a morning flight also on Friday? 

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $212.00 r 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there a morn 

Currently they are to depart Saturday 
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP) 

Sent from my iPhone 

To learn more about e-mail security or report a suspicious e-mail. please visit us at arricricanc.prcSS Con,,pryching. 
O 2015 American Express. All nghts reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
responsible or liable for the actions of the service provider and tho only remedy for any Claims relating to services or products provided by the son 
and not against American Express. You are responsible for any purchases. shipping charges andfor fees you authorize. We reserve the right to m 
purposes. 

EFTA_R1_01055496 
EFTA02259416



thank you! 

On Sep 26, 2018, at 9:53 AM, Natalia Molotkova > wrote: 

Exchange should be done by the end of today. 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

Please change the tickets as stated below. thanks 

On Sep 26, 2018, at 9:46 AM, Natalia Molotkova wrote: 

Your response is required to complete this reservation. Prices and availability are subject to cl 

• Total air reservation, including taxes and fees: $414.00 (add collect, exchange). 

• Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare 

• Fri 28 Sep - American Airlines 44 - Economy - 7h 35m 
Departing: New York John F Kennedy Airport, (JFK) at 6.10pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

darn...ok...then we change to the same flight back but on Friday...thank you! 

Only one direct flight per day - evening - with Americans. Even connecting flight not going to w 
arrival to Paris is only 50 minutes earlier than direct. 

None of the airlines have morning flights from NYC to Paris, only over night. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 
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(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

is there a morning flight also on Friday? 

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $2 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there 

Currently they are to depart Saturday 
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP) 

Sent from my iPhone 

' I 
To learn more about e-mail security or report a suspicious e-mail. please visit us at - nercanexpeess comlphil g. 
© 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you ack 
responsible or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided t 
and not against Amencan Express. You are responsible for any purchases. shipping charges and/or fees you authorize. We reserve the 
purposes 

Your response is required to complete this reservation. Prices and availability are subject to change. 

Total air reservation, including taxes and fees: $414.00 (add collect, exchange). 

Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare 

Fri 28 Sep - American Airlines 44 - Economy - 7h 35m 
Departing: New York John F Kennedy Airport, (JFK) at 6.10pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
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Centurion Relationship Manager 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

darn...ok...then we change to the same flight back but on Friday...thank you! 

Only one direct flight per day - evening - with Americans. Even connecting flight not going to work, 
to Paris is only 50 minutes earlier than direct. 

None of the airlines have morning flights from NYC to Paris, only over night. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Mana 

Hours: Mon through Friday 9AM-530PM EST 

is there a morning flight also on Friday? 

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $212.00 r 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there a morn 

Currently they are to depart Saturday 
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP) 

Sent from my iPhone 

Privacy  Statement I Visit the Centurion Card webs,te 
To learn morn about e-mail SOCutity a Merl a SulipkieuS please visit us at eel eritrtne.,prt;f: tOm.ph s:ntrtg. 
O2015 American Express. AS rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider 
American Express. You aro responsible for any purchases. shipping charges and/or foes you authorize. Wo reserve the right to note profile and pr 
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Exchange should be done by the end of today. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Mana er 

Hours: Mon through Friday 9AM-530PM EST 

Please change the tickets as stated below. thanks 

On Sep 26, 2018, at 9:46 AM, Natalia Molotkova wrote: 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: $414.00 (add collect, exchange). 

• Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare 

• Fri 28 Sep - American Airlines 44 - Economy - 7h 35m 
Departing: New York John F Kennedy Airport, (JFK) at 6.10pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manacaer 

Hours: Mon through Friday 9AM-530PM EST 

darn...ok...then we change to the same flight back but on Friday...thank you! 

Only one direct flight per day - evening - with Americans. Even connecting flight not going to work, cu 
arrival to Paris is only 50 minutes earlier than direct. 

None of the airlines have morning flights from NYC to Paris, only over night. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Mana er 

Hours: Mon through Friday 9AM-530PM EST 
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is there a morning flight also on Friday? 

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $212.00 r 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there a morn 

Currently they are to depart Saturday 
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP) 

Sent from my iPhone 

Privacy, Statement I Visit the Centurion. Card websit€, 
To loam mom about o-mad security or report a suspicious e-mail. please visit us at 

O 2015 American Express. MI rights reserved 
American Express uses 3rd party concierge service providers who aro not authorized to act on behalf of American Express and you acknowledge 
responsible or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the seri 
and not against American Express. You are responsible for any purchases, shipping charges ander foes you authorize We reserve the right to n< 
purposes. 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: $414.00 (add collect, exchange). 

• Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare 

• Fri 28 Sep - American Airlines 44 - Economy - 7h 35m 
Departing: New York John F Kennedy Airport, (JFK) at 6.10pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

(877) 877-0987 

EFTA_R1_01055501 
EFTA02259421



Hours: Mon through Friday 9AM-530PM EST 

darn...ok...then we change to the same flight back but on Friday...thank you! 

Only one direct flight per day - evening - with Americans. Even connecting flight not going to work, due to lot 
50 minutes earlier than direct. 

None of the airlines have morning flights from NYC to Paris, only over night. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Manor er 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

is there a morning flight also on Friday? 

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $212.00 per tick. 

Regards, 
Natalia (Natasha) Molotkova 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there a morning flig 

Currently they are to depart Saturday 
6:10pm Valdson and Maria to depart JFK via AAtt44 (Rec. Loc#VRTHNP) 

Sent from my iPhone 

To learn more about e-mail security or report a suspicious e-mail, please visit us at a . • 
C) 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of Amencan Express and you acknowledge that Amei 
responsible or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provid 
and not against American Express. You are responsible for any purchases. shipping charges and/or fees you authorize. We reserve the right to note profile 
purposes. 
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If they had a problem, I can definitely change the order of the name, let me call Americans. Why they 
didn't say anything about name beeing in wrong order before? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

ok.. 

On Sep 26, 2018, at 1:34 PM, Natalia Molotkova 
wrote: 

Before you emailed it to me as one line, no separation where first name, where second. Can you ask them if 
the name like it is in the record? 

Regards, 
Natalia (Natasha) Molotkova 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

Natasha...Valdson just send me an email stating the belwo re their names....does it matter? 
But correct name. On P it is: 
Vieira Cotrin 
Valdson 
Gomes de Melo 
Maria da Conceicao 

On Sep 26, 2018, at 9:46 AM, Natalia Molotkova wrote: 

Your response is required to complete this reservation. Prices and availability are subject to change. 

Total air reservation, including taxes and fees: $414.00 (add collect, exchange). 

Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare 

• Fri 28 Sep - American Airlines 44 - Economy - 7h 35m 
Departing: New York John F Kennedy Airport, (JFK) at 6.10pm 
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Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

darn...ok...then we change to the same flight back but on Friday...thank you! 

Only one direct flight per day - evening - with Americans. Even connecting flight not going to work, di, 
arrival to Paris is only 50 minutes earlier than direct. 

None of the airlines have morning flights from NYC to Paris, only over night. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

is there a morning flight also on Friday? 

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $212.00 r 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

1111. 1
Hours: Mon through Friday 9AM-530PM EST 

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there a morn 

Currently they are to depart Saturday 
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP) 

Sent from my iPhone 
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To learn more about e-mail security or report a suspicious e-mail. please visit us at americare.press ce—
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thank you! 

On Sep 26, 2018, at 9:53 AM, Natalia Molotkova > wrote: 

Exchange should be done by the end of today. 

Regards, 
Natalia (Natasha) Molotkova 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

Please change the tickets as stated below. thanks 

On Sep 26, 2018, at 9:46 AM, Natalia Molotkova ‹ > wrote: 

Your response is required to complete this reservation. Prices and availability are subject to cl 

• Total air reservation, including taxes and fees: $414.00 (add collect, exchange). 

• Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare 

• Fri 28 Sep - American Airlines 44 - Economy - 7h 35m 
Departing: New York John F Kennedy Airport, (JFK) at 6.10pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

darn...ok...then we change to the same flight back but on Friday...thank you! 
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Only one direct flight per day - evening - with Americans. Even connecting flight not going to st. 
arrival to Paris is only 50 minutes earlier than direct. 

None of the airlines have morning flights from NYC to Paris, only over night. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

is there a morning flight also on Friday? 

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $2 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there 

Currently they are to depart Saturday 
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP) 

Sent from my iPhone 

Pnvacy Statement I V'' tbc. Cc 
To lean more about e-mail security or report a suspicious e-mail. please visit us at • -:;. 
O 2015 American Express. All rights reserved 
Amencan Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you ack 
responsible or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided t 
and not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the 
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Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: $414.00 (add collect, exchange). 

• Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare 
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• Fri 28 Sep - American Airlines 44 - Economy - 7h 35m 
Departing: New York John F Kennedy Airport, (JFK) at 6.10pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

darn...ok...then we change to the same flight back but on Friday...thank you! 

Only one direct flight per day - evening - with Americans. Even connecting flight not going to work, di. 
to Paris is only 50 minutes earlier than direct. 

None of the airlines have morning flights from NYC to Paris, only over night. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

is there a morning flight also on Friday? 

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $212.00 r 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there a morn 

Currently they are to depart Saturday 
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP) 
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Sent from my iPhone 

St,,Icn,c-t I ' - 
To learn more about e-mail secunty or report a suspicious e-mail, phase visit us at ,, r • • 

O 2015 American Express. All rights reserved 
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Exchange should be done by the end of today. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

Please change the tickets as stated below. thanks 

On Sep 26, 2018, at 9:46 AM, Natalia Molotkova wrote: 

Your response is required to complete this reservation. Prices and availability are subject to change. 

Total air reservation, including taxes and fees: $414.00 (add collect, exchange). 

Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare 

Fri 28 Sep - American Airlines 44 - Economy - 7h 35m 
Departing: New York John F Kennedy Airport, (JFK) at 6.10pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

darn...ok...then we change to the same flight back but on Friday...thank you! 
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Only one direct flight per day - evening - with Americans. Even connecting flight not going to work, du 
arrival to Paris is only 50 minutes earlier than direct. 

None of the airlines have morning flights from NYC to Paris, only over night. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

is there a morning flight also on Friday? 

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $212.00 r 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there a morn 

Currently they are to depart Saturday 
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP) 

Sent from my iPhone 

woc~St.'17t.mt.-1 I .v. me 

To learn more about e-mail security or report a suspicious e-mail. please visit us at americanexpress com/phishing. 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
responsible or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the sen 
and not against American Express. You are responsible for any purchases. shipping charges and/or fees you authorize. We reserve the right to Ile 
purposes. 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: $414.00 (add collect, exchange). 

• Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare 
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• Fri 28 Sep - American Airlines 44 - Economy - 7h 35m 
Departing: New York John F Kennedy Airport, (JFK) at 6.10pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

darn...ok...then we change to the same flight back but on Friday...thank you! 

Only one direct flight per day - evening - with Americans. Even connecting flight not going to work, due to lor 
is only 50 minutes earlier than direct. 

None of the airlines have morning flights from NYC to Paris, only over night. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

is there a morning flight also on Friday? 

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $212.00 per tick• 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there a morning flig 

Currently they are to depart Saturday 
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP) 
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Sent from my iPhone 

STO('-nrrt I '.' 

To learn more about e-mail security or report a suspicious e-mail, please visit us at americanexoress.corniohish no. 
0 2015 American Express. All rights resorted 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge that Amei 
way responsible or liable for the actions of the service provider and the only remedy for any claims rotating to seMces or products provided by the sonic* p 
service provider and not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the rigl 
preference data for servicing purposes. 

Before you emailed it to me as one line, no separation where first name, where second. Can you ask 
them if they had problem with outbound flight with the name like it is in the record? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

Natasha...Valdson just send me an email stating the belwo re their names. does it matter? 
But correct name. On P it is: 
Vieira Cotrin 
Valdson 
Gomes de Melo 
Maria da Conceicao 

On Sep 26, 2018, at 9:46 AM, Natalia Molotkova 
wrote: 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: $414.00 (add collect, exchange). 

• Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare 

• Fri 28 Sep - American Airlines 44 - Economy - 7h 35m 
Departing: New York John F Kennedy Airport, (JFK) at 6.10pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
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Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

darn...ok...then we change to the same flight back but on Friday...thank you! 

Only one direct flight per day - evening - with Americans. Even connecting flight not going to work, due to lor 
arrival to Paris is only 50 minutes earlier than direct. 

None of the airlines have morning flights from NYC to Paris, only over night. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

is there a morning flight also on Friday? 

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $212.00 per tick. 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there a morning flig 

Currently they are to depart Saturday 
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP) 

Sent from my iPhone 

5115-2-irrt '• 
To loam more about email socurity a report a suspicious 0-mail. glossa visit us at 0fTWFICIIII4X0/0$41 COM/01100S. 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on beharl of Anwrlean Express and you acknowledge that Arno' 
Express is in no way responsible or hable for the actions of the WAGe provider and the only remedy for any claims rating to services or products provided 
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service provider is against the service provider and not against Amencan Express. You are responsible for any purchases, shipping charges and/or fees yot. 
authorize. We reserve the right to note profile and preference data for servicing purposes. 

thank you! 

On Sep 26, 2018, at 9:53 AM, Natalia Molotkova 
wrote: 

Exchange should be done by the end of today. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi• Mana er 

PM EST 

Please change the tickets as stated below, thanks 

On Sep 26, 2018, at 9:46 AM, Natalia Molotkova < wrote: 

Your response is required to complete this reservation. Prices and availability are subject to change. 

Total air reservation, including taxes and fees: $414.00 (add collect, exchange). 

Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare 

Fri 28 Sep - American Airlines 44 - Economy - 7h 35m 
Departing: New York John F Kennedy Airport, (JFK) at 6.10pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

darn...ok...then we change to the same flight back but on Friday...thank you! 

Only one direct flight per day - evening - with Americans. Even connecting flight not going to work, dt. 
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arrival to Paris is only 50 minutes earlier than direct. 

None of the airlines have morning flights from NYC to Paris, only over night. 

Regards, 
Natalia (Natasha) Molotkova 

ours: on roug nay PM EST 

is there a morning flight also on Friday? 

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $212.00 r 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there a morn 

Currently they are to depart Saturday 
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP) 

Sent from my iPhone 

Privacy Statement I Visit the Centurion Card websrte 
To learn more about e•mait security or report a suspicious email, please visit us at 
O 2015 American Express. All nghts reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
responsible or liable for the actions of the service provider and the only remedy for any claims rotating to services or products provided by the son. 
and not against American Express. You are responsible for any purchases. shipping charges and/or fees you authorize. We reserve the right to m 
purposes. 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: $414.00 (add collect, exchange). 

• Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare 

• Fri 28 Sep - American Airlines 44 - Economy - 7h 35m 
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Departing: New York John F Kennedy Airport, (JFK) at 6.10pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

darn...ok...then we change to the same flight back but on Friday...thank you! 

Only one direct flight per day - evening - with Americans. Even connecting flight not going to work, due to lor 
to Paris is only 50 minutes earlier than direct. 

None of the airlines have morning flights from NYC to Paris, only over night. 

Regards, 
Natalia (Natasha) Molotkova 

hip M 

Hours: Mon through Friday 9AM-530PM EST 

is there a morning flight also on Friday? 

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $212.00 per tick• 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshia Manager 

Hours: Mon through Friday 9AM-530PM EST 

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there a morning flig 

Currently they are to depart Saturday 
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP) 

Sent from my iPhone 
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To learn more about e-mail security or report a suspicious e-mail, please visit us at 5 —ieftcanervess corn:phrshmq. 
Ca 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of Amencan Express and you acknowledge that Amei 
Express is In no way responsible or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided 
service provider is against the service provider and not against American Express. You are responsible for any purchases, shipping charges andier fees you. 
We reserve the right to note profile and preference data for servicing purposes. 

Exchange should be done by the end of today. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

Please change the tickets as stated below. thanks 

On Sep 26, 2018, at 9:46 AM, Natalia Molotkova 
wrote: 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: $414.00 (add collect, exchange). 

• Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare 

• Fri 28 Sep - American Airlines 44 - Economy - 7h 35m 
Departing: New York John F Kennedy Airport, (JFK) at 6.10pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 
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darn...ok...then we change to the same flight back but on Friday...thank you! 

Only one direct flight per day - evening - with Americans. Even connecting flight not going to work, due to lor 
arrival to Paris is only 50 minutes earlier than direct. 

None of the airlines have morning flights from NYC to Paris, only over night. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

is there a morning flight also on Friday? 

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $212.00 per tick• 

Regards, 
Natalia (Natasha) Molotkova 

EST 

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there a morning flig 

Currently they are to depart Saturday 
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP) 

Sent from my iPhone 

To loam more about e-mail security or report a suspicious e-mail, please visit us at anvoconexpress.com/phisheng. 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behatf of American Express and you acknowledge that Amos 
Express is in no way responsible or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided 
service provider is against the service provider and not against American Express. You are responsible for any purchases. shipping charges and/or fees you. 
authorize. We reserve the right to note profile and preference data for servicing purposes. 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: $414.00 (add collect, exchange). 
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• Ticket is non-refundable, EUR180.00 change penalty applies plus difference in fare 

• Fri 28 Sep - American Airlines 44 - Economy - 7h 35m 
Departing: New York John F Kennedy Airport, (JFK) at 6.10pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.45am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

darn...ok...then we change to the same flight back but on Friday...thank you! 

Only one direct flight per day - evening - with Americans. Even connecting flight not going to work, 
due to long waiting time in Charlotte and arrival to Paris is only 50 minutes earlier than direct. 

None of the airlines have morning flights from NYC to Paris, only over night. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationshi• Mana•er 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

is there a morning flight also on Friday? 

Yes, there is 6:10pm departure flight from JFK on September 28 Friday, add collect will be $212.00 
per ticket. 

Regards, 
Natalia (Natasha) Molotkova 
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Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

Morning. We need to change Valdson and Maria's tickets to return to Paris on Friday. Is there a 
morning flight they can take? 

Currently they are to depart Saturday 
6:10pm Valdson and Maria to depart JFK via AA#44 (Rec. Loc#VRTHNP) 

Sent from my iPhone 

To learn more ablaut security or report a suspicious e-mail. please visit us at amencanexoress tom:Ohoshine. 
:1)2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and 
you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the only 
remedy for any claims relating to services or products provided by the service provider is against the service provider and not 
against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the 
right to note profile and preference data for servicing purposes. 
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