
To: 
From: 'atala Toot ova 
Sent: Wed 10/31/2018 3:28:39 PM 
Subject: Hotel in Florence Nov. 4-7 for Yulia and her mom 

Title: American Express 

Did you check Expedia for Palazzo Alfieri? They might have availability. 
May I have budget per night? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha...we need a hotel room in Florence NOv. 4-7 for Yulia and her mom...Yulia had found 
Florence Palazzo Alfieri hotel but I just looked and there is no availability for their dates. Can you 
please find something similar in the same area for them? We will need a 3rd party credit card form 
also. 
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