
To: Natalia Molotkova 
From: Lesley Groff 
Sent: Thur 10/25/201 6: :4 PM 
Subject: Re: Ticket for 

AA 

Sent from my iPhonc 

On Oct 25, 2018, at 1:42 PM, Natalia Molotkova wrote: 

Grazie mille!!! Merci!! Ticket is on its way!! 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please issue ticket as shown below :) 

On Oct 25, 2018, at 1:39 PM, Natalia Molotkova 
wrote: 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: $2625.20. 

• Ticket is non-refundable, GBP 150.00 change penalty applies plus difference in fare 

• Mon 29 Oct - British Airways 59 - Premium Economy - 12h 25m 
Departing: London Heathrow Airport, (LHR) at 9.30pm 
Arriving: Cape Town Airport, (CPT) at 11.05am 

• Mon 03 Dec - British Airways 58 - Premium Economy - 12h Om 
Departing: Cape Town Airport, (CPT) at 6.45pm 
Arriving: London Heathrow Airport, (LHR) at 4.45am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
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Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

Hours: Mon through Friday 9AM-530PM EST 

lets return Dec. 3. Thank you for checking! :) 

Ok, to get lower fare , I can do return November 21 or December 
3 - fare is $2625.20, to come back November 29 (or any date between 21 Nov and Dec 3 - fare is $3i 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Jeffrey wants sue to stay in Cape Town for one month. Sorry. Can you change to return to London No 
a good price. She is flexible) 

Sent from my iPhone 

No prob. Ok on passport with one page. Let me ask JE about this ticket 

Sent from my iPhone 

BA premium economy cabin 

BA 59 29OCT LHR CPT 0930P 1105A 
BA 58 12NOV CPT LHR 0645P 0445A 

TOTAL FARE - USD 2625.20 

And I missed that, I am sorry, I can't read, OMG: make sure she has at least one blank visa page in hi 

BA premium economy cabin 

BA 59 29OCT LHR CPT 0930P 1105A 
BA 58 12NOV CPT LHR 0645P 0445A 

TOTAL FARE - USD 2625.20 
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Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. —is in London! Flight need to be to/from London heathrow ? 

Sent from my iPhone 

Best flight option is probably with South African Airlines, but I don't think they offer premium economy 
fee. 

1 SA 204 G 29OCT M JFK JNB 1115A 0805A 
1 SA 323 B 30OCT T JNB CPT 1015A 1220P 
2 SA 362 B 13NOV T CPT JNB 0615P 0810P 
2 SA 203 G 13NOV T JNB JFK 0940P 0640A 

1ADT 932.83 932.83 
TOTAL FARE - USD 932.83 

We can do Sky Team, economy comfort will be only on the legs to and back from Europe 

AF 7 29OCT JFK CDG 0740P 0800A 
AF /JN 864 30OCT CDG CPT 0935A 1010P 

OPERATED BY JOON 

AF /JN 871 14NOV CPT CDG 1210A 1100A - change airport in Paris 
OPERATED BY JOON 
AF 32 14NOV ORY JFK 0210P 0450P 

TOTAL FARE - USD 3404.13 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

We need a round trip premium economy ticket for from London to Johannesburg on e 
12/13/14. Options and best price. You can play wi e a es. e is flexible. 

Sent from my iPhone 
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To learn more about e-mail security or report a suspicious e-mail, please visit us at amencanexpress Con/phishnq.
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
way responsible or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the 
service provider and not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We resen 
preference data for servicing purposes. 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: $2625.20. 

• Ticket is non-refundable, GBP 150.00 change penalty applies plus difference in fare 

• Mon 29 Oct - British Airways 59 - Premium Economy - 12h 25m 
Departing: London Heathrow Airport, (LHR) at 9.30pm 
Arriving: Cape Town Airport, (CPT) at 11.05am 

• Mon 03 Dec - British Airways 58 - Premium Economy - 12h Om 
Departing: Cape Town Airport, (CPT) at 6.45pm 
Arriving: London Heathrow Airport, (LHR) at 4.45am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

lets return Dec. 3. Thank you for checking! :) 

Ok, to get lower fare , I can do return November 21 or December 
3 - fare is $2625.20, to come back November 29 (or any date between 21 Nov and Dec 3 - fare is 
$3430.20. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 
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Hours: Mon through Friday 9AM-530PM EST 

Jeffrey wants• to stay in Cape Town for one month. Sorry. Can you change to return to London 
Nov 29 (or a slightly later date that is around there that is a good price. She is flexible) 

Sent from my iPhone 

No prob. Ok on passport with one page. Let me ask JE about this ticket 

Sent from my iPhone 

BA premium economy cabin 

BA 59 29OCT LHR CPT 0930P 1105A 
BA 58 12NOV CPT LHR 0645P 0445A 

TOTAL FARE - USD 2625.20 

And I missed that, I am sorry, I can't read, OMG: make sure she has at least one blank visa page in 
her valid passport. 

BA premium economy cabin 

BA 59 29OCT LHR CPT 0930P 1105A 
BA 58 12NOV CPT LHR 0645P 0445A 

TOTAL FARE - USD 2625.20 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. is in London! Flight need to be to/from London heathrow ? 
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Sent from my iPhone 

Best flight option is probably with South African Airlines, but I don't think they offer premium 
economy cabin, they just have seats closer to the front at extra fee. 

1 SA 204 G 29OCT M JFK JNB 1115A 0805A 
1 SA 323 B 30OCT T JNB CPT 1015A 1220P 
2 SA 362 B 13NOV T CPT JNB 0615P 0810P 
2 SA 203 G 13NOV T JNB JFK 0940P 0640A 
IADT 932.83 932.83 

TOTAL FARE - USD 932.83 

We can do Sky Team, economy comfort will be only on the legs to and back from Europe 

AF 7 29OCT JFK CDG 0740P 0800A 
AF /JN 864 30OCT CDG CPT 0935A 1010P 

OPERATED BY JOON 

AF /JN 871 14NOV CPT CDG 1210A 1100A - change airport in Paris 
OPERATED BY JOON 
AF 32 14NOV ORY JFK 0210P 0450P 

TOTAL FARE - USD 3404.13 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

We need a round trip premium economy ticket for from London to Johannesburg on 
either Mon or Tues next week (oct 29/30) return on ov . Options and best price. You can 
play with the dates. She is flexible. 

Sent from my iPhone 

To learn more about e-mail security or report a suspicious agreed. please visit us at americanexoress corniohizhinct. 
O 2015 American Express. NI rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and 
you an.knowtedge that ArnOneart Express Is In no way responsible or liable for the actions of the service provider and the only 
remedy for any claims relating to services or products provided by the service provider is against the service provider and not 
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against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the 
right to note profile and preference data br servicing purposes. 
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