To: Jeffrey Epstein_
From: Zimmerli of Switzerlan

Sent: Mon 11/5/2018 6:43:47 PM

Subject: Welcome, Jeffrey Epstein!

Dear Jeffrey Epstein,

Welcome to Zimmerli of Switzerland. To log in when visiting our site just click Login or My Account at the
top of every page, and then enter your e-mail address and password.

When you log in to your account, you will be able to do the following:

= Proceed through checkout faster when making a purchase

— Check the status of orders

- View past orders

- Make changes to your account information

- Change your password

— Store alternative addresses (for shipping to multiple family members and friends!)

If you have any questions about your account or any other matter, please feel free to contact us at
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