
To: 
From: 
Sent: 
Subject: 

Lesley Groff 
Tue 11/6/2018 4:43:47 PM 
Re: Exchange ticket for Litvinova 

Please exchange ticket as shown below! Thanks! 

Sent from my iPhonc 

On Nov 6, 2018, at 11:34 AM, Natalia Molotkova .c > wrote: 

Your response is required to complete this reservation. Prices and availability are subject to 
change. 

• Total air reservation, including taxes and fees: EUR35.00 ($40.00). 

• Ticket is non-refundable, EUR35.00 change penalty applies plus difference in fare 

• Fri 25 Jan - Aeroflot 2458 - Economy - 4h Om 
Departing: Moscow Sheremetyevo Airport, (SVO) at 2.50pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 4.50pm 

• Wed 30 Jan - Aeroflot 2455 - Economy - 4h Om 
Departing: Paris Charles de Gaulle Airport, (CDG) at 1.30pm 
Arriving: Moscow Sheremetyevo Airport, (SVO) at 7.30pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Perfect! Please exchange ticket to below 

Sent from my iPhone 

We can do 
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SU2458 25JAN SVO CDG 250P 450P 
SU2455 30JAN CDG SVO 130P 730P 

Add collect 35.00EUR. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. In my notes I see that we have a ticket still for Natalya. Jefffrey would like to 
exchange this take it for a later date in January. Can you look and try to find some dates end 
of January that might be an even exchange for us? Please see below my notes. Thanks 

Natal a Litvinova 

She flies from Moscow 

We have a ticket for Natalya JESQDN departing Nov. 12 from Moscow to Paris and return 
on Nov. 15! Use this ticket for her next trip to visit JE (when she gets her visa) $591.30 is 
value of ticket (changed ticket on Aeroflot on Sept. 6) 

Sent from my iPhone 
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