To:
Cc:
From:
Sent: Tue 11/20/2018 1:17:15 AM

Subject: Re: HBRK ASSOCIATES INC & Apple Business : Apple Watch Order

We have 5 recipients in Europe. (2 in Pans, 1 in Geneva, | m London, 1 n Moscow) 1 think it
would be best to have a contact in Europe. Can we have the representative in Europe ship to
each individual person? the 2 in Paris will go to the same address.

On Nov 19, 2018, at 5:17 PM, Martin O'Brien, Apple Business UES

|
R rich -

Great! Sounds like you are on top of things! €

I've attached our multi-ship template which our support team will use to manually review
your order. If yvou're able to fill this out - great! If you’d like to email me cach one
separately, that’s fine as well and I'll complete the spreadsheet.

Regarding Apple Watch & Europe - unfortunately we do not carry models which are
compatible with carriers in Europe. Rich is correct that there are different models
for carriers in the United States & Canada versus EMEA. Also, we do not ship
OVETSEes.

It you’d like, I can look into connecting you to business teams in other countries where
there are Apple Stores - let me know if you'd like my assistance there.

Any other questions, please let me know!

Best Wishes,

Martin O'Brien
Business Expert
Apple Upper East Side

www.apple.comiretall/uppereasiside

<Apple Multiship Template - HBRK 11.19.18 xlsx>

E—
Tote:

i believe for overseas it needs to align with foreign carriers. ..
Richard Kahn
HBRK Associates Inc.
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On Nov 19,2018, at 4:26 pm_

Hello Martin and thanks for checking in. I will be placing some orders with
you very soon. | sent the email out just this morning to
our recipients. | will send you each order separately along
with the address to send to.

Question- we do have a few watches to be shipped to Europe. Can you ship
oversees? Does the watch need to be purchased over
there maybe?

Sent from my 1Phone

On Nov 19, 2018, at 4:09 PM., Martin O'Brien, Apple Business UES

1= WIote:,

o i o
Hope you're both having a great start to the

week!

I'm following up on the chat we had regarding gifting Apple Watches.

Let me know if you have any questions or if you have any update on
next steps.

Talk soon!

Best Wishes,

Martin O'Brien
Business Expert

wiww . apple com/retail/uppéreastside
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On Nov 14, 2018, at 7:23 PM,

Great! thank you so much. We will have a look and get back to

- -

On Nov 14, 2018,
at 7:19 PM, Martin
O'Brien, Apple
Business UES

Hi Rich
Thanks fo time to chat earlier.

Attached you will find a spreadsheet which outlines the
Apple Watches we
offer.

There 15 one sheet for Alummum Watches and another for
Stainless Steel. The
third sheet provides
photos of each
watch.

Let me know if you have any other questions.

Talk soon!

Best Wishes,

Martin O'Brien
Business Expert

<HBRK
ASSOCIATES
INC - APPLE
WATCH.numbers=>
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