To: Apple Contact[uppereastsidebusiness@apple.com]
SO

From: Lesley Gr

Sent: Wed 11/28/2018 3:05:54 PM

Subject: Re: Attn Martin: Re HBRK Apple Watch Order

HI Martin and thank you for this. We wall get back to you on Europe. [ believe we have a
French credit card, but not elsewhere.

When vou receive the spreadsheet I will double check all addresses and orders.

thanks, Lesley

On Nov 27, 2018, at 7:57 PM, Martin O'Brien, Apple Business UES

<uppereastsidebusiness@apple.com> wrote:

Hi Lesley -

Attached 1s the quote for the orders shipping to the US. I haven’t received the updated
spreadsheet from my support team yet for you to review to ensure shipping
addresses are correct. Once [ have that, I'll forward it over for you to verify the
information.

Also, re: Europe. The teams in the UK and France are now telling me they no longer
accept US credit cards over the phone. This is apparently a new policy they have
put in place. Sorry to misinform you. This 1s a policy change | was not aware of.

This means that either someone with a credit card from each region would have to pay for
the items or | will need to ship these items to you and then you will need to
forward them to each individual. Also - we do not have a store in Russia, so that
would need to be shipped to you either way.

Please let me know if this will work for you and 1’1l get those added to your order and
have them shipped to your office.

I'll check in mid-day tomorrow. Talk soon.

Best Wishes,

Martin O'Brien
Business Expert
! r t Side

uppereastsidebusiness@apple com
www. apple com/retail/uppereastside

<Quote | for HBRK 112118 sso _cc + 2205177233 pdf>

On Nov 27, 2018, at 1:38 PM, Lesley Groff | AN

wrotce:

Another Watch order! (It is ok to mix the Hermes band with the regular Apple
Series 4 watch, correct?)
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Address: c/o Jeffrey Epstein, 9 East 71* Street, NY, NY 10021
Size: 40mm
Case Color: Silver

Case Material: Stainless Steel

Band: Hermes Bordeaux/Rose Extreme/Rose Azalee Swift Leather Single Tour

On Nov 27, 2018, at 12:28 PM, Martin O'Brien, Apple

Business UES <uppereastsidebusiness(@apple.com>
wrote:

Hi Lesley -
Hope you enjoyed your Thanksgiving as well!

Sorry for the delay - I ended up coming down with a cold and was out of

office yesterday.

I will update you before end of day on the status of this order and will
hopefully have an update re: Europe tomorrow.

I’'m going to pull together your additional requests right now.

Best Wishes,

Martin O'Brien
Business Expert
r East Side

uppereastsidebusiness@apple com
wiww apple com/retail/uppereastside

On Nov 26, 2018. at 8:49 PM, Lesley Groff

- o

HI Martin. Hope you had a super Thanksgiving. Below are more
watch orders. Please do let me know how
we can handle the orders for Europe. Please
do confirm you received my email with the
answers you requested. Thanks, Lesley
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Bernard Kruger

Address: |
Size: 44mm

Case Color: Space Grey

Case Material: Stainless Steel

Band: Black Mesh

Jeanne Brennan

Address; | I EEEG———
Size: 40mm

Case Color: Silver

Case Material: Aluminum

Band: Stone Sport Band

Jay Massar

address: [

Size: 44mm
Case Color: Space Gray
Case Material: Aluminum

Band: Black Sport Band

Alan Dlugash

address: [
Size: 40mm

Case Color: Space Gray
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Case Material: Aluminum

Band: Blur Horizon Sport Band

Kathy Ruemmler

Address: |
Size: 40mm Hermes Paris Face

Case Color: Silver

Case Material: Stainless Steel
Band: Hermes Bleu Indigo Swift Leather Double Tour

Joscha Bach

address: [ IENEREG——
Size: 40mm

Case Color: Space Gray

Case Material: Stainless Steel

Band: Black Milanese Loop

EUROPE

Address: —

Size: 40mm

Case Color: Gold
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Case Material: Stainless Steel

Band: Gold Milanese Loop

I I -

Address: C/O Jeffrey Epﬁr; -

Size: 44mm
Case Color: Space Gray
Case Material: Stainless Steel

Band: Hermeés Fauve Barenia leather single tour deployment
Buckle

Valdson Cotrin

Address: C/0 Jeffrey Epsr, |

Size: 44mm
Case Color: Space Gray
Case Material: Aluminum

Band: Black Sport Loop

Size: 40mm

Apple Watch Hermes Stailess Steel Case with Bordeaux/Rose
Estreme/Rose Azalee Swift Leather
Double Tour Bnad
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I

Address: | IENEEEEE——
I
L
I

Size: 40mm Hermes
Case Color: Silver
Case Material: Stainless Steel

Band: Indigo/Craie/Orange Swift Leather Double Tour

Edward Rod Larsen

Address: *

Size: 40mm
Case Color: Space Grey
Case Material: Aluminum

Band: Midnight Blue Sport Band

Emma Rod Larsen
NEED Address:

Size: 40mm

Case Color: Space Grey
Case Material: Aluminum

Band: Midnight Blue Sport Band

EFTA_R1_01063455
EFTA02262840



