
To: Lesley Groffi l 
Fran: Bella Klein 
Sent Tue 1/8/2019 12:41:35 PM 
Subject Re: French Apple order 

Lcs, it's Apple! Same everywhere:)) 

Thank you,
Bella 

On Jan 8, 2019, at 7:02 AM, Lesley Groff •=1M > wrote: 

We are lucky we can even order these watches with a US CC. I'm so happy to 
have it over with almost. You're so particular! (But I get it) Al hope she can do 
for you 

Sent from my iPhone 

On Jan 8, 2019, at 6:59 AM, Bella Klein •< > wrote: 

Hi Venessa 
I would prefer 3 separate charges and 3 invoices 

Thank you, 
Beth 

On Jan 8, 2019, at 4:31 AM, Apple Marche Saint Germain 
<marchesaintgennainbusiness@apple.com> wrote: 

Hello Bella, 
You will receive, this morning, en email confirmation. 

The invoices will be sent to you gradually as Apple Watches will be shipped. 

Do you want to receive only one package or each other ? 

Yours, 
Vanessa Couty-Cheron 

Business Expert 
Apple in 
Tel.: + 
marchesaintoermainbusinessOapple corn 
http.//www. apple.comifthetailibusinessi#moreinfo 
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Apple Retail France E.U.R.L. est une societe a responsabilite limitee ayant son siege social 
au 52 rue de la Victoire, 75009 Paris, au capital de EUR 43 607 
500. Numero d'immatriculation: 483 209 383 R.C.S. Paris. Numero 
de TVA: FR 21483 293 83. 

Le 7 'amt. 2019 a 16:55 Bella Klein 
a ecrit 

Venessa 
Please email payment confirmation and advise on shipping date. 

Thank you, 
Bella 

Tel: 

On Jan 7, 2019, at 10:37 AM, 
Apple Marche Saint Germain 
<marchesaintgermainbusiness@ 
apple.com> wrote: 

Bella, 
In the steps, payment will be passed when Apple Watches will be 

shipped. 
And it will be at this moment that the invoice will be created and 

sent to you by email. 

Vanessa Gouty-Charon 
Business Expert 
Apple Marche Saint Germain 
Tel.: + 
marchesaintvermainbusiness@apple.com 
http/Reww apple comarketailibusiness/Nmoreinfo 

Apple Retail France E.U.R.L. est une societe a responsabilite limitee 
ayant son siege social au 52 rue de 
la Victoire, 75009 Paris, au capital 
de EUR 43 607 500. 
Numero d'immatriculation: 483 209 
383 R.C.S. Paris. Numero de TVA : 
FR 21483 293 83. 

Le 7 janv. 2019 a 
16:15, Bella Klein 
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a ecrit : 

I will call you with Amex card number but I would 
appreciate if you 
can email invoice 
for backup. 

Thank you, 
Bella 

Tel: 

On Jan 
7, 
2019, 
at 
10:07 
AM, 
Apple 
March 
é Saint 
Germai 
n 
<marc 
hesaint 
germai 
nbusinc 
leap 
ple.co 
m> 
wrote: 

Hello Bela, 
You can call me to communicate payment 

inform 
ation 
or give 
me by 
return : 

- card type 
- card holder 
- Token/card n° 
- Expiry date (MM/YYYY) 
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You don't give me the 3 numbers security code. 

Yours, 

Vanessa 
Couty-
Cheron 

Business Expert 
Apple In 
Tel.: + 
marchesaintgermainbusinesseapole.com 
http://www apple.com/fr/retail/business/#moremfo 

Apple Retail France E.U.R.L est une societe a responsabilite 
limitee 
ayant so 
n siege 
social 
au 52 
rue de 
la Victoir 
e, 75009 
Paris, 
au 
capital 
de EUR 
43 607 
500. 
Numero 
d'immatr 
iculation 
:483 
209 
383 R.0 
.S. 
Paris. 
Numero 
de TVA: 
FR 2148 
3 293 
83. 

Le 7 'any. 2019 a 14:22, Bella Klein 
a ecrit : 

Hello, 
Thank you for all your help. We would like to 
use American Express for payment . Please 
email invoice and a form that we have to 
complete for payment. 

Thank you, 
Bella 
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On Jan 7 2019 at 8:11 AM, Lesley Groff 
wrote: 

Excellent! The quote is correct. I will 
have our accounting department reach 
out to you. 
Greatly appreciate your help. Lesley 

On Jan 7, 2019, at 5:39 AM, 
Apple Marché Saint Germain 
<marchesaintgermainbtisincss@a 
pple.com> wrote: 

Hello ! 
All is alright now with your 
French account settings. 

I've just sent to you the quote, 
and all information %r delivery 
place has been registered. 

We can launch the order with 
payment. 

Thanks again for your 
confidence, 

Vanessa Couty-Chéron 
Business Expert 
Apple in 
Tél.: + 
march esa in tq ermal nbu si nessaapple.c 
om 
http://www.angle.comfir/retailtbusiness/ 
#moreinfo 

Apple Retail France E.U.R.L. est 
une société à responsabilité limitée 
ayant son siège social au 52 rue de 
la Victoire, 75009 Paris, au capital 
de EUR 43 807 500. 
Numéro d'immatriculation: 483 209 
383 R.C.S. Paris. Numéro de NA : 
FR 21483 293 83. 
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Le 4 janv. 2019 a 14:25, 
1..esle Groff

a 
ecrit : 

Hello Vanessa and thank 
you for your email. We 
have a US American 
Express and can give you 
the information needed. 
The watch specs are below 

and can be all shipped to 
the same Paris address. 
Can you please provide a 
quote and approximate 
timing of receipt? Thank 
you so very much for your 
help: 

1. 

Address: C O effre 
E stein 

Size: 44mm HERMES 

Case Color: Space Gray 

Case Material: Stainless 
Steel 

Band: Hermes Fauve 
Barenia leather single 
tour deployment Buckle 

2.Valdson Cotrin 

Address: C O effre 
E stein 

Size: 44mm 
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Case Color: Space Gray 

Case Material: Aluminum 

Band: Black Sport Loop 

Address: C O effre 
E stein 

Size: 40mm 

Apple Watch Hermes 
Stainless Steel Case with 
Bordeaux/Rose 
Estreme/Rose Azalee 
Swift Leather Double 
Tour Band 

On Dec 27, 2018, at 
4:27 AM, Apple 
Marche Saint 
Germain 
<marchesaintgermain 
business@apple.com 
> wrote: 

Hello Lesley, 
You can use a US 
credit Card if it's a 
Visa, MasterCard or 
American Express. 

In Addition, if it's 
easier for you, I can 
place your order for 
Paris in delivery. 
For Moscow, I'm 
unable to deliver but 
we can prepare a 
quote in pick-up. 
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Yours, 

Vanessa Couty-Chéron 
Business Expert 
Apple Marché Saint 
Germali 
il.: + 

marchesaintq ermainbusi 
nessOapple com 
htto://Www.apPle corn/kir 
etailfbusinesshtmoreinfo 

Apple Retail France 
E.U.R.L. est une société 
à responsabilité limitée 
ayant son siège social 
au 52 rue de la Victoire, 
75009 Paris, au capital 
de EUR 43 607 500. 
Numéro d'immatriculatio 
n: 483 209 383 R.C.S. 
Paris. Numéro de TVA : 
FR 21483 293 83. 

Le 20 déc. 
2018 à 17:41, 
Lesley Groff 

a 
écrit : 

Hello and 
thank you for 
your response 
Vanessa. We 
were told we 
must have a 
French Credit 
Card to place 
the order... is 
this true? I 
had decided I 
would send an 
employee of 
ours to the 
Paris Apple 
store to place 
the order for 

EFTA_R1_01070134 

EFTA02266262



the 3 
remaining 
watches (2 for 
Paris 
recipients and 
1 for Moscow 
recipient) 
once she 
returns to 
Paris from her 
travels. She 
has a French 
credit card of 
her own. If 
we can use a 
US credit 
card, do let me 
know. 
Thanks, 
Lesley 
HBRK 
Associates 

On Dec 
20, 
2018, at 
10:39 
AM, 
Apple 
Marche 
Saint 
Germain 
<marche 
saintger 
mainbus 
iness@a 
pplc.co 
m> 
wrote: 

Hello 
Bella 
and 
Lesley, 
First, 
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I'm 
really 
sorry for 
the 
delay. 

I will 
prepare 
your 
orders 
and 
need to 
get few 
informat 
ion : 

- bill-to 
and ship-
to 
addresse 

- details 
of watch 
accordin 
g 
address 

Thanks 
in 
advance, 

Vanessa 
Couty-
Cheron 
Business 
Expert 
Apple 
Marchit 
Saint 
Germa' 

• 

marchesa 
intoermai 
nbusiness 
Aapple.c 
om 
htto:insw 
w.apple.c 
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orrarketai 
I/business 
/#moreinf 
o 

Apple 
Retail 
France 
E.U.R.L. 
est 
une sociét 
é à 
responsa 
bilité 
limitée 
ayant son 
siège 
social au 
52 rue de 
la Victoire 
, 75009 
Paris, au 
capital 
de EUR 
43 607 
500. 
Numéro d 
'immatric 
ulation: 
483 209 
383 R.C. 
S. Paris. 
Numéro 
de TVA: 
FR 21483 
293 83. 
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