To: Lesley Gro i
Cc: Rich Kahn] J; Bella Klein

From: uppereastsidebusiness@apple.com on behalf of "Martin O'Brien, Apple Business UES"
<uppereastsidebusiness@apple.com>

Sent: Thur 1/3/2019 10:37:14 PM

Subject: Fwd: Confirmation from FedEx Email/Online Label

Hi Lesley -
Please see return label for -

Please forward this to her and ask her to follow the link to “print your label”. This must be
completed before January 17th.

If you have any questions, please let me know!

Best Wishes,

Martin O'Brien
Business Expert
Apple Upper East Side

uppereastsidebusinessi@apple. com
www.apple com/retail/uppereastside
Office Hours: M-F, 3am-5pm

Begin forwarded message:

From: FedEx Email/Online Label NoReply <EmailLabel@fedex.com>
Subject: Confirmation from FedEx Email/Online Label

Date: January 3, 2019 at 3:27:53 PM EST

To: undisclosed-recipients: ;

Reply-To: donotreply@fedex.com

Hello [ I

A.R. has provided you with a return label for the shipment below.

Shipment details

Ship to: AR,

Access label by: 01-17-2019

Return Merchandise Authorization (RMA) #: | NGTGEGN
For questions about your shipment call A.R. at 800-692-7753.

[>:i Printing vour label

You may print vour label until 01-17-2019.

Once you ve printed your label, you have five (5) days (ending at midnight, Central
Standard Time) to reprint the same label.

EFTA_R1_01070403

EFTA02266410



Troubleshooting

If you are unable to print your label using the link provided above, go to FedEx Return
Label and enter User ID and Password :

If you have other questions, call FedEx technical support at 1.877.339.2774 for
assistance.

Want to learn more about simplifving vour returns? Check out Fed Ex®Returns
Solutions,

EFTA_R1_01070404
EFTA02266411



