o
From: atalia Molotkova
Sent: Mon 12117/ 18
Subject: |Itinerary fo
Title: American Express ®
Ok, | am still here, but trying to finish,

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

| will call your colleague. ..l know it is past Spm!

On Dec 17, 2018, at 5:56 PM, Natalia Molotkova _

wrote:

We can void ticket tomorrow. | can try call Consulate tomorrow, no better ask her to do it first thing in the mc
https:/fambmosca.esteri.ittambasciata_moscal/ittambasciatafla_rete_consolare/la%20rete%20consolare. htr

CONSOLATO GENERALE A MOSCA

Competente per tutta la Federazione Russa esclusi i soggetti che rientrano nella circoscrizione consolare de
CONSOLE GENERALE: Francesco Forte

Indirizzo: Yakimanskaya Naberezhnaya, 10 - 119180 Mosca (metro: Polyanka)

Tel.: +7 495 796 96 92 ; +7 495 916 24 21

Fax: +7 4953916 54 20 ; +7 495 916 54 33

HDF!'IE{JEQEI WWwW.consmosca.esteriit

Regards,
Matalia (Natasha) Molotkova

Centurion RE|atil:|r'IShii Manaier

Hours: Mon through Friday 9AM-530PM EST

He said OK....but | worry about this transit visa thing...issue the ticket and | will ask Jeffrey if she can check
website you recommend?

On Dec 17, 2018, at 5:49 PM, Natalia Molotkova _ wrote;
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OK to issue?

Regards,
Matalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

Check on line or call.
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

so does she need to go to the ltalian consulate in Moscow to find that out if she needs a transit visa?”

On Dec 17, 2018, at 5:32 PM, Natalia Molotkova _ wrote:

She needs visa to come to US, not sure about transit visa to connect in Rome (probably no), b
Your response is required to complete this reservation. Prices and availability are subject to ¢
» Total air reservation, including taxes and fees: $756.27.

» Ticket is non-refundable, $171.00 change penalty applies plus difference in fare

» Code share: AEROFLOT

*» Wed 19 Dec - Alitalia 595 - Economy - 4h 5m

Departing: Moscow Sheremetyevo Airport, (SVO) at 6.00am

Arriving: Rome Leonardo Da Vinci Fiumicino Airport, (FCO) at 8.05am

Wed 19 Dec - Alitalia 630 - Economy - 11h 30m

Departing: Rome Leonardo Da Vinci Fiumicino Airport, (FCO) at 10.20am
Arriving: Miami Airport, (MIA) at 3.50pm

= Sat 22 Dec - Alitalia 631 - Economy - 9h 50m
Departing: Miami Airport, (MIA) at 8.00pm
Arriving: Rome Leonardo Da Vinci Fiumicino Airport, (FCO) at 11.50am

Sun 23 Dec - Alitalia 7026 - Economy - 4h O0m
Departing: Rome Leonardo Da Vinci Fiumicino Airport, (FCO) at 12.45pm
Arriving: Moscow Sheremetyevo Airport, (SVO) at 6.45pm
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Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday 9AM-330PM EST

Please issue this ticket fCH‘-..! thanks

Begin forwarded message:

From: "American Express Travel" <itinerary
Subject: Itinerary for
Date: December 17, 2018 at 5:04:59 PM EST
To

myamextravel.com=

FLIGHTS! HOTELS

rRecorD LocATOR || EGIN

YOUR TRIP DETAI

This itinerary is a reservation only. This reservation will not b
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ticketing authorization is received. Please contact your travel
this entire reservation will automatically cancel.

DO NOT REPLY TO THIS EMAIL. This message was sent fr
cannot accept incoming messages. If you have any question:
Service at 1-B77-877-0987,

If airline tickets are purchased faor this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed t

https /fmyamexiravel. com/baggage

Other Information

« CITIZENS OF RUSSIAN FEDERATION MUST CARRY A\

Other Information

« AVISA IS REQUIRED FOR ENTRY INTO USA

Moscow to Rome

FLIGHT AZ 595

DEPARTING
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Wed, Dec 19 2018, 06:00 AM
Moscow
Sheremetyevo (SV0)

ARRIVING

Wed, Dec 19 2018, 08:05 AM
Rome
Leonardo da Vinci International (Fiumicing) (FCO)

Alitalia C.A.l. 5.P.A.

Operated By Alitala C.AL 5.F.A,

Mon-stop
Duration:4 Hrs 5 Mins
Departure Terminal:Terminal D - Domestic/Intl

Arrival Terminal:Terminal 3

FLIGHT INFORMATION

T Economy Class

Airbus Industrie AIT8/A31HAIZ0/A321
Meals: Cold Meal

Baggage: 1PC per adult

FLIGHT CONFIRMATION

Alitalia C. Al S P.A -

Rome to Miami

FLIGHT AZ 630
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DEPARTING

Wed, Dec 19 2018, 10:20 AM
Rome

Leonardo da Vinci International (Fiumicino) (FCO)

ARRIVING
Wed, Dec 19 2018, 03:50 PM

Miami
Miami International (MIA)

Alitalia C.A.l. S.P.A.

Operated By Alitalia C AL 5. P.A,

Mon-stop
Duration:11 Hrs 30 Mins
Departure Terminal:Terminal 1

FLIGHT INFORMATION

T Econamy Class
Airbus Industrie A330
Meals: Meals

Baggage: 1PC per adult

FLIGHT CONFIRMATION

Alitalia C Al S.PA ;-

Miami to Rome

FLIGHT AZ 631
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DEPARTING
Sat, Dec 22 2018, 08:00 PM

Miami

Miami International (MIA)

ARRIVING

Sun, Dec 23 2018, 11:50 AM
Rome
Leonardo da Vinci International (Fiumicino) (FCO)

Alitalia C.A.l. 5.P.A.

Operated By Alitalia C AL 5. P.A,

Mon-stop
Duration:® Hrs 50 Mins
Arrival Terminal:Terminal 3

FLIGHT INFORMATION

T Econamy Class
Airbus Industrie A330
Meals: Meals

Baggage: 1PC per adult

FLIGHT CONFIRMATION

Alitalia C Al 5.P.A QOBWWM

Rome to Moscow

FLIGHT AZ 7026
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DEPARTING

Sun, Dec 23 2018, 12:45 PM
Rome

Lecnardo da Vinci International (Fiumicing) (FCO)

ARRIVING

Sun, Dec 23 2018, 06:45 PM
Moscow

Sheremetyevo (SV0)

Alitalia C.A.l. 5.P.A.

Operated By Aeroflot

Mon-stop

Duration:4 Hrs

Departure Terminal:Terminal 3

Arrival Terminal: Terminal D - Domestic/Intl

FLIGHT INFORMATION
I Economy Class
Boeing 737-800

Meals: Meals

Baggage: 1FPC per adult

FLIGHT CONFIRMATION

Alitalia C.A.|. S.P.A -

TRAVELLER INFORM
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NEED EMERGENCY ASSISTANCE ON YOUR TRIP? CALL
HOTLINE

When you travel more than 100 miles from home, you have 2
other select emergency coordination and assistance services,
referrals, PP# XXXXXXXXXXt, cash wires and more. Card Me
the costs charged by third-party service providers.

1-800-333-AMEX (toll-free) 1-715-343-7977 (direct-dial collec

Manage Your Tnp

View and manage your Trip by logging onto American Expres:

Entry and Exit Information for Trave|

American Express strongly recommends that you periodically
review www Visacentral com/amex for the most up to date an:
requirements for your fravel destination. Due to frequent chan
guarantee the accuracy of the information provided and expre:
any inaccurate or incomplete information contained on that si

You may receive customer service emaits even if you have red
marketing offers from American Express, For details about ou
the American Express Privacy Statement at www.americanex]

See attached itinerary PDF or link for full terms and condition:
PDF itinerary attachment;

[f you are unable to view the PDF attachment, ensure you hav
to website below to download and install this free software.

EFTA_R1_01079854
EFTA02271117



http:/hwww . adobe. comiproducts/acrobat/readstep. html

Thank you for choosing American Express Centurion Travel S

Please be advised that certain mandatory hotelimposed char
daily resort or facility fees, may be applicable to your stay and
check-out from the property. You may wish to inguire with the
the existence and amount of such charges.

Liability Statement. American Express Travel Related Service
subsidiaries, affiliates and representatives (collectively, "Ame:
suppliers and you understand and agree that Amex shall not L
expense or damage to persons or property resulfing. directly c
amissions of travel suppliers, including but not limited to delay
services, cessation of operations, accidents or failures of equi
itineraries or schedules; or (2) acts of God, fires, earthquakes,
acts of governmental authorities, civil unrest, strikes, riots, the
related to the public internet, telecommunications lines or facil
systems, or any other cause beyond the control of Amex.

Intermediary Disclosure. Amex assists you in finding travel su
arrangements that meet your individual neads. We consider v
travel suppliers to vou and recommending specific itineraries.
independent third party and not as a fiduciary. We want you fc
pay us commissions as well as incentives for reaching sales t
time to time may also provide incentives to our travel counsel
provide compensation to us for various marketing and admini:
for them, such as granting them access to our marketing char
programs and supporting technology initiatives. In addition, w
suppliers when customers use the American Express Card or
products to pay for supplier products and services, From time
business relationships with suppliers and these armangements
compensation and incentives we receive, are subject to chang
recommending itineraries, we may consider a number of facte
and your preferences. The relationships we have with supplie
suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Number: 102231
Travel Registration Number: UBI#600469694. lowa: TA# 669
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She needs visa to come to US, not sure about transit visa to connect in Rome (probably no), but bett
Your response is required to complete this reservation. Prices and availability are subject to change.
» Total air reservation, including taxes and fees: $756.27.

+ Ticket is non-refundable, $171.00 change penalty applies plus difference in fare

* Code share: AEROFLOT

= Wed 19 Dec - Alitalia 595 - Economy - 4h 5m

Departing: Moscow Sheremetyevo Airport, (SVO) at 6.00am

Arriving: Rome Leonardo Da Vinci Fiumicino Airport, (FCQ) at 8.05am

Wed 19 Dec - Alitalia 630 - Economy - 11h 30m

Departing: Rome Leonardo Da Vinci Fiumicino Airport, (FCO) at 10.20am
Arriving: Miami Airport, (MIA) at 3.50pm

+ Sat 22 Dec - Alitalia 631 - Economy - 9h 50m
Departing: Miami Airport, (MIA) at 8.00pm
Arriving: Rome Leonardo Da Vinci Fiumicino Airport, (FCO) at 11.50am

Sun 23 Dec - Alitalia 7026 - Economy - 4h Om

Departing: Rome Leonardo Da Vinci Fiumicino Airport, (FCO) at 12.45pm
Arriving: Moscow Sheremetyevo Airport, (SVO) at 6.45pm

Please reply to this email and provide your authorization to proceed.

Regards,
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Matalia (Natasha) Molotkova

Centurion F{elatiunshii Ma naier

Hours: Mon through Friday 9AM-330PM EST

Please issue this ticket for -.! thanks

Begin forwarded message:

From: "American Express Travel" <itinerary@myamextravel com>
Subject: Itinerary for
Date: December 17, 2 a

Tu—. -

FLIGHTS| HOTELS | CARS| CRUISES
RECORD LDCMGR-

YOUR TRIP DETAILS

lhis itinerary s a reservation only, This reservation will not be ticke
ticketing authorization is received. Please contact yvour travel office

this entire reservation will automatically cance
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DO NOT REPLY TO THIS EMAIL. This message was sent from ar
cannot accept incoming messages. If you have any questions, plea
Service at 1-877-877-0987.

If airline tickets are purchased faor this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visit
hitps:fmyamextravel com/baggage

Other Information

+ CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID

Other Information

+ AVISA IS REQUIRED FOR ENTRY INTO USA

Moscow to Rome

FLIGHT AZ 595

DEPARTING

Wed, Dec 19 2018, 06:00 AM
Moscow
Sheremetyevo (SVO)
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ARRIVING

Wed, Dec 19 2018, 08:05 AM
Rome
Leonardo da Vinci International (Fiumicina) (FCO)

Alitalia C.A.l. S.P.A.

Operated By Alitalia CALL SPA,

Mon-stop

Duration:4 Hrs 5 Mins

Departure Terminal: Terminal D - Domestic/Int|
Arrival Terminal:Terminal 3

FLIGHT INFORMATION

T Economy Class

Airbus |ndustrie A318/4319/A320/A321
Meals: Cold Meal

Baggage: 1PC per adult

FLIGHT CONFIRMATION

Alitalia C.A 1 S.P.A :-

Rome to Miami

FLIGHT AZ 630

DEPARTING

Wed, Dec 19 2018, 10:20 AM
Rome
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Leonardo da Vinci International (Fiumicino) (FCO)

ARRIVING
Wed, Dec 19 2018, 03:50 PM

Miami
Miami Intermational (MIA)

Alitalia C.A.l. S.P.A.
Operated By Alitalia CAL 5 P.A,
Mon-stop

Duration:11 Hrs 30 Mins
Departure Terminal: Terminal 1

FLIGHT INFORMATION

T Economy Class
Airbus Industrie A330
Meals: Meals

Baggage: 1PC per adult

FLIGHT CONFIRMATION

Miami to Rome

FLIGHT AZ 831

DEPARTING

Sat, Dec 22 2018, 08:00 PM
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Miami

Miami Intemational (MIA)

ARRIVING

Sun, Dec 23 2018, 11:50 AM
Rome
Leonardo da Vinei International (Fiumicing) (FCO)

Alitalia C.A.l. S.P.A.
Operated By Alitalia C AL 5P.A
Mon-stop

Duration:9 Hrs 50 Mins
Arrival Terminal;Terminal 3

FLIGHT INFORMATION

T Economy Class
Airbus Industrie A330
Meals: Meals

Baggage: 1PC per adult

FLIGHT CONFIRMATION

Alitalia C.AlL S.P.A :-

Rome to Moscow

FLIGHT AZ 7026

DEPARTING
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Sun, Dec 23 2018, 12:45 PM
Rome

Leonardo da Vinci International (Fiumicing) (FCO)

ARRIVING

Sun, Dec 23 2018, 06:45 PM
Maoscow

Sheremetyevo (SVO)

Alitalia C.A.l. 5.P.A.

Qperated By Aerafiat

Mon-stop
Duration:4 Hrs
Departure Terminal:Terminal 3

Arrival Terminal:Terminal D - Domestic/Int

FLIGHT INFORMATION
T Economy Class
Boeing 737-800

Meals: Meals

Baggage: 1PC per adult

FLIGHT CONFIRMATION

et ¢ 415 7 NG

TRAVELLER INFORMATIC
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NEED EMERGENCY ASSISTANCE ON YOUR TRIP? CALL THE ¢
HOTLINE

When you travel mare than 100 miles from home, you have 24/7 me
other select emergency coordination and assistance services, includ
referrals, PP# d)OOO000000C, cash wires and more. Card Members
the costs charged by third-parly service providers.

1-800-333-AMEX (foll-free) 1-715-343-T977 (direct-dial collect).

Manage Your Trip

View and manage your Trip by logging onto American Express Trav

Entry and Exit Information for Travel

American Express strongly recommends that you periodically
review www.Visacentral.com/amex for the most up to date and accu
requirements for your travel destination. Due to frequent changes, A
guarantee the accuracy of the information provided and expressiy di
any inaccurate or incomplete information contained on that site.

¥You may receive customer service eamails even if you have requeste
marketing offers from American Express. For details about our e-meé
the American Express Privacy Statement at www.americanexpress.(

See attached itinerary PDF or link for full terms and conditions.
PDF itinerary attachment;
If you are unable to view the PDF attachment, ensure you have Adol

to website below to download and install this free software.

http:/twaw  adobe comiproducts/acrobatreadstep . html
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Thank you for choosing American Express Centurion Travel Service

Flease be advised that certain mandatory hotel-imposed charges, in
daily resort or facility fees, may be applicable to your stay and payal
check-out from the property. You may wish fo inquire with the hotel
the existence and amount of such charges.

Liability Statement. American Express Travel Related Services Con
subsidiaries, affiliates and representatives (collectively, "Amex™) act
suppliers and you understand and agree that Amex shall not be liabl
expense or damage to persons or property resulting, directly or indir
omissions of travel suppliers, inciuding but not limited to delays, ove
services, cessation of operations, accidents or failures of equipment
itineraries or schedules; or (2) acts of God, fires, earthquakes, flood:
acts of governmental autharities, civil unrest, strikes. riots, theft, diss
related fo the public internet, telecommunications lines or facilities,
systems, or any other cause beyond the control of Amex.

Intermediary Disclosure. Amex assists you in finding travel suppliers
arrangements that meet your individual needs. We consider various
travel suppliers to you and recommending specific itineraries. In this
independent third party and not as a fiduciary. We want you to be ay
pay us commissions as well as incentives for reaching sales targets
fime to time may also provide incentives ta our travel counselors. C
provide compensation to us for various marketing and administrative
for them, such as granting them access to our marketing channels, |
programs and supporting technology initiatives. In addition, we rece
suppliers when customers use the American Express Card or other
products to pay for supplier products and services. From time fo tim
business relationships with suppliers and these arrangements, inclus
compensation and incentives we receive, are subject to change. In i
recommending itineraries, we may consider a number of factors, inc
and your preferences. The relationships we have with suppliers may
suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Number: 1022318, Wa:
Travel Registration Number: UBI#500469694, lowa: TA# 669 Regist
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OK to issue?
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Check on line or call.

Regards,
Matalia (Matasha) Molotkova

Centurion RE‘|EI[iDI‘15|'Iii Manaier

Hours: Mon through Friday 9AM-530PM EST

so does she need to go to the Italian consulate in Moscow to find that out if she needs a transit visa?? or ca

On Dec 17, 2018, at 5:32 PM, Natalia Molotkova < ||| | G- o

She needs visa to come to US, not sure about transit visa to connect in Rome (probably no), but betts
Your response is required to complete this reservation. Prices and availability are subject to change.

+ Total air reservation, including taxes and fees: $756.27.
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+ Ticket is non-refundable, $171.00 change penalty applies plus difference in fare
* Code share: AEROFLOT

* Wed 19 Dec - Alitalia 595 - Economy - 4h 5m

Departing: Moscow Sheremetyevo Airport, (SVO) at 6.00am

Arriving: Rome Leonardo Da Vinci Fiumicino Airport, (FCO) at 8.05am

Wed 19 Dec - Alitalia 630 - Economy - 11h 30m

Departing: Rome Leonardo Da Vinci Fiumicino Airport, (FCO) at 10.20am
Arriving: Miami Airport, (MIA) at 3.50pm

= Sat 22 Dec - Alitalia 631 - Economy - 9h 50m

Departing: Miami Airport, (MIA) at 8.00pm

Arriving: Rome Leonardo Da Vinci Fiumicino Airport, (FCO) at 11.50am
Sun 23 Dec - Alitalia 7026 - Economy - 4h Om

Departing: Rome Leonardo Da Vinci Fiumicino Airport, (FCO) at 12.45pm
Arriving: Moscow Sheremetyevo Airport, (SWVO) at 6.45pm

Please reply to this email and provide your authorization to proceed.
Regards,

Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please issue this ticket for - 1 thanks

Begin forwarded message:

From: "American Expgg

FLIGHTS| HOTELS | CARS] CRUISES
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RECORD LDCATDR:-

YOUR TRIP DETAILS

This itinerary is a reservation only. This reservation will not be tickete
ticketing authorization is received. Please contact your travel office b
this entire reservation will automatically cancel

DO NOT REPLY TO THIS EMAIL. This message was sent from a no
cannot accept incoming messages. If you have any questions, pleass
Service at 1-877-B77-0087.

If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visitin

https:fmyamextravel.com/baggage

Other Information

« CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID P.

Other Information

EFTA_R1_01079867
EFTA02271130



* AVISA IS REQUIRED FOR ENTRY INTO USA

Moscow to Rome

FLIGHT AZ 595

DEPARTING

Wed, Dec 19 2018, 06:00 AM
Moscow
Sheremetyevo (SV0O)

ARRIVING

Wed, Dec 19 2018, 08:05 AM
Rome
Leonardo da Vinci International (Fiumicina) (FCO)

Alitalia C.A.l. 5.P.A.

Cperated By Alitalia C.AL S.PA

Mon-stop

Duration:4 Hrs 5 Mins

Departure Terminal:Terminal D - Domestic/Intl
Arrival Terminal:Terminal 3

FLIGHT INFORMATION

T Economy Class

Airbus Industrie AZ18/A319/A320/A321
Meals: Cold Meal

Baggage: 1PC per adult
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FLIGHT CONFIRMATION

Alitalia C Al 5P .ﬁ.-

Rome to Miami

FLIGHT AZ 630

DEPARTING

Wed, Dec 19 2018, 10:20 AM
Rome

Leonardo da Vinci International (Fiumicing) (FCO)

ARRIVING

Wed, Dec 19 2018, 03.50 PM
Miami

Miami International (MIA)

Alitalia C.A.l. S.P.A.

Operated By Alitalia C Al 5 P.A

MNon-stop
Duration: 11 Hrs 20 Mins
Departure Terminal:Terminal 1

FLIGHT INFORMATION

T Economy Class
Airbus Industrie A330
Meals: Meals

Baggage: 1PC per adult
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FLIGHT CONFIRMATION

Alitalia C Al 5. P.A -

Miami to Rome

FLIGHT AZ 631

DEPARTING

Sat, Dec 22 2018, 08:00 PM
Miami

Miami International (MIA)

ARRIVING

Sun, Dec 23 2018, 1150 AM
Rome

Leonardo da Vinci International (Fiumicing) (FCO)

Alitalia C.A.l. 5.P.A.

Operated By Alitalia C Al 5 P.A

MNon-stop
Duration:2 Hrs 50 Mins
Arrival Terminal:Terminal 3

FLIGHT INFORMATION

T Economy Class
Airbus Industrie A330
Meals: Meals

Baggage: 1PC per adult
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FLIGHT CONFIRMATION

aiitalia c.Al s.PA - GNGNGNG

Rome to Moscow

FLIGHT AZ 7026

DEPARTING

Sun, Dec 23 2018, 12:45 PM
Rome

Leonardo da Vinci International (Fiumicing) (FCO)

ARRIVING

Sun, Dec 23 2018, 06:45 PM
Moscow
Sheremetyevo (SVO)

Alitalia C.A.l. S.P.A.

Operated By Aeroflot

MNon-stop

Duration:4 Hrs

Departure Terminal:Terminal 3

Arrival Terminal:Terminal D - Domestic/Intl

FLIGHT INFORMATION

T Economy Class
Boeing 737-800

Meals: Meals

Baggage: 1PC per adult
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FLIGHT CONFIRMATION

Alitalia C.Al S.P.A -

TRAVELLER INFORMATIOR

NEED EMERGENCY ASSISTANCE ON YOUR TRIP? CALL THE Gl
HOTLINE

When you travel more than 100 miles from home, you have 24/7 med
other select emergency coordination and assistance services, includin
referrals, PP# XxOOO0000CKT, cash wires and more. Card Members r
the costs charged by third-party service providers

1-800-333-AMEX (toll-free) 1-T15-343-7977 (direct-dial collect)

Manage Your Trip

Entry and Exit Information for Travel

American Express strongly recommends that you periodically

review www Visacentral com/amex for the most up to date and accurs
requirements for your travel destination. Due to frequent changes, Am
guarantee the accuracy of the information provided and expressiy dise

any inaccurate or incomplete information contained on that site
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You may receive customer service emails even if you have requested
marketing offers from American Express. For details about our e-mail
the American Express Privacy Statement at www _americanexpress co

See attached itinerary PDF or link for full terms and conditions.
PDF itinerary attachment:

If you are unahble to view the PDF attachment, ansure you have Adobe
fo website below to download and install this free software.

Thank you far choosing American Express Centurion Travel Service a

Please be advised that certain mandatory hotel-imposed charges, incl
daily resort or facility fees, may be applicable to your stay and payabk
check-out from the property. You may wish to inguire with the hotel b
the existence and amount of such charges.

Liability Statement. American Express Travel Related Services Comg
subsidiaries, affiliates and representatives (collectively, "Amex") act as
suppliers and you understand and agree that Amex shall not be liable
expense or damage to persons or property resulting, directly or indire
omissions of travel suppliers, including but not limited to delays, overt
services, cessation of operations, accidents or failures of equiprment,
itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
acts of governmental authorities, civil unrest, strikes, riots, theft, dises
related to the public internet, telecommunications lines or facilities, or
systems, or any other cause beyond the control of Amex.

Intermediary Disclosure. Amex assists you in finding travel suppliers
arrangements that meet your individual needs. We consider vanous fz
travel suppliers to you and recommending specific itineraries. In this r
independent third party and not as a fiduciary. We want you to be aw:
pay us commissions as well as incentives for reaching sales targets o
time to time may also provide incentives to our travel counselors. Ce
provide compensation to us for various marketing and administrative
for them, such as granting them access to our marketing channels, p
programs and supporting technology initiatives. In addition, we receiw
suppliers when customers use the American Express Card ar other Ar
products to pay for supplier products and services. From time to time
business relationships with suppliers and these arrangements, includi
compensation and incentives we receive, are subject to change. In ide
recommending itineraries, we may consider a number of factors, inclu
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and your preferences. The relationships we have with suppliers may :
suppliers we identify and the itineraries we recommend

California State Seller of Travel Registration Number: 1022318, Wash
Travel Registration Number: UBI#G00469604, lowa: TA# 665 Registe

She needs visa to come to US, not sure about transit visa to connect in Rome (probably no), but better to ch
Your response is required to complete this reservation. Prices and availability are subject to change.

« Total air reservation, including taxes and fees; $756.27.

* Ticketis non-refundable, $171.00 change penalty applies plus difference in fare

* Code share: AEROFLOT

+« Wed 19 Dec - Alitalia 595 - Economy - 4h 5m

Departing: Moscow Sheremetyevo Airport, (SV0O) at 6.00am

Arriving: Rome Leonardo Da Vinci Fiumicino Airport, (FCO) at 8.05am

Wed 19 Dec - Alitalia 630 - Economy - 11h 30m
Departing: Rome Leonardo Da Vinci Fiumicino Airport, (FCO) at 10.20am
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Arriving: Miami Airport, (MIA) at 3.50pm

« Sat 22 Dec - Alitalia 631 - Economy - 9h 50m

Departing: Miami Airport, (MIA) at 8.00pm

Arriving: Rome Leonardo Da Vinci Fiumicino Airport, (FCQ) at 11.50am
Sun 23 Dec - Alitalia 7026 - Economy - 4h Om

Departing: Rome Leonardo Da Vinci Fiumicino Airport, (FCO) at 12.45pm
Arriving: Moscow Sheremetyevo Airport, (SVO) at 6.45pm

Please reply to this email and provide your authorization to proceed.
Regards,

Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Maon through Friday 9AM-530PM EST

Please issue this ticket for-..! thanks

Begin forwarded message:

From: "American Exp
Subject: ltinerary for

Date: O4-59 PM EST
To

FLIGHTS| HOTELS| CARS| CRUISES

RECORD LDGATDR;-
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YOUR TRIP DETAILS

This itinerary is a reservation only. This reservation will not be ticketed
ticketing authorization is received. Please contact your travel office by
this entire reservation will automatically cancel.

DO NOT REPLY TO THIS EMAIL. This message was sent from a notil
cannot accept incoming messages. If you have any questions, please
Service at 1-877-877-0087 .

If airline tickets are purchased for this tinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visiting
htips://myamexiravel. com/baggage

Other Information

+ CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PA

Other Information

« AVISA IS REQUIRED FOR ENTRY INTO USA

Moscow to Rome
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FLIGHT AZ 595

DEPARTING

Wed, Dec 19 2018, 06:00 AM
Moscow
Sheremetyevo (SVO)

ARRIVING

Wed, Dec 19 2018, 08:05 AM
Rome
Leonardo da Vinci International (Fiumicina) (FCO)

Alitalia C.A.l. S.P.A.

Operated By Alitalia C.AlL 5. PA.

Mon-stop
Duration:4 Hrs 5 Mins
Departure Terminal:Terminal D - Domestic/Intl

Arrival Terminal:Terminal 3

FLIGHT INFORMATION

T Economy Class

Airbus Industrie A318/A319/A320/A321
Meals; Cold Meal

Baggage: 1PC per adult

FLIGHT CONFIRMATION

Alitalia C.A. L S.F’..&..:-
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Rome to Miami

FLIGHT AZ 630

DEPARTING

Wed, Dec 19 2018, 10:20 AM
Rome
Leonardo da Vinei International (Fiumicing) (FCO)

ARRIVING

Wed, Dec 19 2018, 03:50 PM
Miami
Miarmi International (MIA)

Alitalia C.A.l. 5.P.A.
Operated By Alitalia C AL 5 PA
Mon-stop

Duration:11 Hrs 30 Mins

Departure Terminal:Terminal 1

FLIGHT INFORMATION

T Economy Class
Airbus Industrie A330
Meals: Meals

Baggage: 1PC per adult

FLIGHT CONFIRMATION

Altalia CA | s.P.a.:-
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Miami to Rome

FLIGHT AZ 631

DEPARTING

Sat, Dec 22 2018, 08:00 PM
Miami
Miami International (MIA)

ARRIVING

Sun, Dec 23 2018, 11:50 AM
Rome
Leonardo da Vinci International (Fiumicing) (FCO)

Alitalia C.A.l. 5.P.A.

Operated By Alitalia CAL S PA,

Mon-stop
Duration:8 Hrs 50 Mins
Arrival Terminal:Terminal 3

FLIGHT INFORMATION

T Economy Class
Airbus Industrie A330
Meals: Meals

Baggage: 1PC per adult

FLIGHT CONFIRMATION

Alitalia C Al 5.P.A. OOBWWM

EFTA_R1_01079879
EFTA02271142



Rome to Moscow

FLIGHT AZ 7026

DEPARTING

Sun, Dec 23 2018, 12:45 PM
Rome
Leonardo da Vinci International (Fiumicino) (FCO)

ARRIVING

Sun, Dec 23 2018, 06:45 PM
Moscow
Sheremetyevo (SVO)

Alitalia C.A.l. S.P.A.

Operated By Aesroflol

Mon-stop

Duration:4 Hrs

Departure Terminal:Terminal 3

Arrival Terminal:Terminal D - Domaestic/Int|

FLIGHT INFORMATION

T Economy Class
Boeing 737-800

Meals: Meals

Baggage: 1PC per adult

FLIGHT CONFIRMATION

Alitalia CAL SPA: -
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TRAVELLER INFORMATION

NEED EMERGENCY ASSISTANCE ON YOUR TRIP? CALL THE GLC
HOTLINE

When you travel more than 100 miles from home, you have 24/7 medic
other select emergency coordination and assistance services, including
referrals, PP# XOO00000OC, cash wires and more. Card Members me
the costs charged by third-party service providers.

1-800-333-AMEX (toll-free) 1-715-343-7977 (direct-dial collect).

View and manage your Trip by logging onto American Express Travel

Entry and Exit Information for Travel

American Express strongly recommends that you periodically
review www . Visacentral. com/amay for the most up to date and accurate

requirements for your travel destination. Due to frequent changes, Amet
guarantes the accuracy of the information provided and expressly disclz
any inaccurate or incomplete information contained on that site.

You may receive customer service emails even It you have requested n
marketing offers from American Express. For details about our e-mail p

the American Express Privacy Statement at www. americanexpress.com
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See attached itinerary PDF or link for full terms and conditions,
PDF itinerary attachment:
If you are unable to view the POF attachment, ensure you have Adobe /

to website below to download and install this free software.

http:(hwenw. adobe com/products/acrobat/readstep html

Thank you for choosing American Express Centurion Travel Senvice ant

Please be advised that certain mandatory hotel-imposed charges, inclu
daily resort or facility fees, may be applicable to your stay and payabie |
check-out from the property. You may wish to inguire with the hotel bef
the existence and amount of such charges.

Liability Statement. American Express Travel Related Services Compal
subsidiaries, affiliates and representatives (collectively, "Amex™) act as :
suppliers and you understand and agree that Amex shall not be liable fc
expense or damage to persons or property resulting, directly or indirect
omissions of travel suppliers, including but not limited to delays, overbao
senvices, cessation of operations, accidents or failures of equipment, or
itineraries or schedules; or (2) acts of God, fires, earthquakes, floods, cl
acts of governmental authorities, civil unrest, strikes, riots, theft, diseas
related to the public internet, telecommunications lines or facilities, or tk
systerns, or any other cause beyond the control of Amex.

Intermediary Disclosure. Amex assists you in finding travel suppliers an
arrangements that meet your individual needs. We consider various fac
travel suppliers to you and recommending specific itineraries. In this rol
independent third party and not as a fiduciary. We want you to be aware
pay us commissions as well as incentives for reaching sales targets or +
time to time may also provide incentives to our travel counselors. Certe
pravide compensation to us for various marketing and administrative se
for them, such as granting them access to our marketing channels, part
prograrms and supporting technology initiatives. In addition, we receive |
suppliers when customers use the American Express Card or other Ame
products to pay for supplier products and services. From time to time w
business relationships with suppliers and these arrangements, including
compensation and incentives we receive, are subject to change. In iden
recommending itineraries, we may consider a number of factors, includi
and your preferences. The relationships we have with suppliers may al:
suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Number: 1022318. Washin
Travel Registration Number: UBI#600469694. lowa: TA# 669 Registere

EFTA_R1_01079882
EFTA02271145



We can void ticket tomorrow. | can try call Consulate tomorrow, no better ask her to do it first thing in
the morning, Moscow time.

https:/fambmosca.esteri.itfambasciata_mosca/itambasciata/la_rete consolare/la%20rete%20consol
are_html

CONSOLATO GENERALE A MOSCA

Competente per tutta la Federazione Russa esclusi i soggetti che rientrano nella circoscrizione
consolare del Consolato Generale di San Pietroburgo
CONSOLE GEMERALE: Francesco Forte
Indirizzo: Yakimanskaya Naberezhnaya, 10 - 119180 Mosca (metro: Polyanka)

Tel.: +7 495 796 96 92 ; +7 495 916 54 51

Fax: +7 495 916 54 20 ; +7 495 916 54 53

Homepage: www.consmosca.esteri.it
E-mail: consitaly. mosca@esteri.it

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager
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Hours: Mon through Friday 9AM-330PM EST

He said OK....but | worry about this transit visa thing. ..issue the ticket and | will ask Jeffrey if she
can check tomorrow but at least we will have the ticket. is there a website you recommend?

On Dec 17, 2018, at 5:49 PM, Natalia Molotkova _
wrote:

OK to issue?

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Check on line or call.

Regards,
Natalia (Natasha) Molotkova

Centurion HE|aliE]r15hii Manaier

Hours: Mon through Friday 9AM-530PM EST

so does she need to go to the Italian consulate in Moscow to find that out if she needs a transit visa?? or cal

On Dec 17, 2018, at 5:32 PM, Natalia Molotkova _ wrote:

She needs visa to come to US, not sure about transit visa to connect in Rome (probably no), but betts
Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $756.27.

« Ticket is non-refundable, $171.00 change penalty applies plus difference in fare

+ Code share: AEROFLOT

= Wed 19 Dec - Alitalia 595 - Economy - 4h 5m

Departing: Moscow Sheremetyevo Airport, (SVO) at 6.00am
Arriving: Rome Leonardo Da Vinci Fiumicino Airport, (FCO) at 8.05am
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Wed 19 Dec - Alitalia 630 - Economy - 11h 30m
Departing: Rome Leonardo Da Vinci Fiumicino Airpert, (FCO) at 10.20am
Arriving: Miami Airport, (MIA) at 3.50pm

= Sat 22 Dec - Alitalia 631 - Economy - 9h 50m
Departing: Miami Airport, (MIA) at 8.00pm
Arriving: Rome Leonardo Da Vinci Fiumicino Airport, (FCQO) at 11.50am

Sun 23 Dec - Alitalia 7026 - Economy - 4h Om

Departing: Rome Leonardo Da Vinci Fiumicino Airport, (FCO) at 12.45pm
Arriving: Moscow Sheremetyevo Airport, (SVO) at 6.45pm

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

Please issue this ticket fc-. ! thanks

Begin forwarded message:

From: "American Express Travel" <itinerary@myamextravel com=
Subject: Itinerary fo

Date: December 17, 2018 at 5:04:59 PM EST

To S

FLIGHTS| HOTELS | CARS| CRUISES
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RECORD LOCATOR:

YOUR TRIP DETAILS

This itinerary is a reservation only. This reservation will not be tickete
ticketing authorization is received, Please contact your travel office b

this entire reservation will automatically cancel

DO NOT REPLY TO THIS EMAIL. This message was sent from a no
cannot accept incoming messages. If you have any questions, pleas:
Service at 1-877-877-0987,

If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visitin
https:imyamextravel com'baggage

Other Information

« CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID P

Other Information

* AVISA IS REQUIRED FOR ENTRY INTO USA
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Moscow to Rome

FLIGHT AZ 535

DEPARTING

Wed, Dec 19 2018, 06:00 AM
Moscow
Sherametyevo (SWVO)

ARRIVING

Wed, Dec 19 2018, 08:05 AM
Rome
Leonardo da Vinci International (Fiumicing) (FCO)

Alitalia C.A.l. 5.P.A.

Operated By Alitalia C AL SPA

MNaon-stop

Duration:4 Hrs 5 Mins

Departure Terminal:Terminal D - Domestic/Intl
Arrival Terminal:Terminal 3

FLIGHT INFORMATION

T Economy Class

Airbus Industrie A318/A319/A320/A321
Meals: Cold Meal

Baggage: 1PC per adult

FLIGHT CONFIRMATION

Alitalia C.Al. S.P A.-
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Rome to Miami

FLIGHT AZ 630

DEPARTING

Wed, Dec 19 2018, 10:20 AM
Rome
Leonardo da Vinei International {Fiumicino) (FCO)

ARRIVING

Wed, Dec 19 2018, 03:50 PM
Miami
Miami International (MIA)

Alitalia C.A.l. S.P.A.
Operated By Alitalia C AL S P.A
MNon-stop

Duration: 11 Hrs 30 Mins
Departure Terminal:Terminal 1

FLIGHT INFORMATION

T Economy Class
Airbus Industrie A330
Meals: Meals

Baggage: 1PC per adult

FLIGHT CONFIRMATION

Alitalia C.ALL S.F‘.F-..-
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Miami to Rome

FLIGHT AZ 831

DEPARTING

Sat, Dec 22 2018, 08:00 PM
Miami
Miami International {MIA)

ARRIVING

Sun, Dec 23 2018, 11:50 AM
Rome
Leonardo da Vinei International (Fiumicina) (FCO)

Alitalia C.A.l. S.P.A.
Operated By Alitalia C AL S P.A
MNon-stop

Duration:9 Hrs 50 Mins
Arrival Terminal:Terminal 3

FLIGHT INFORMATION

T Economy Class
Airbus Industrie A330
Meals: Meals

Baggage: 1PC per adult

FLIGHT CONFIRMATION

Alitalia C.ALL S.F‘.A.-
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Rome to Moscow

FLIGHT AZ 7026

DEPARTING

Sun, Dec 23 2018, 12:45 PM
Rome
Leonardo da Vinei International {Fiumicino) (FCO)

ARRIVING

Sun, Dec 23 2018, 06:45 PM
Moscow
Sherametyeva (SVO)

Alitalia C.A.l. 5.P.A.

Operated By Aeroflet

MNaon-stop

Duration:4 Hrs

Departure Terminal:Terminal 3

Arrival Terminal:Terminal D - Domestic/Intl

FLIGHT INFORMATION

T Economy Class
Boeing T37-800

Meals: Meals

Baggage: 1PC per adult

FLIGHT CONFIRMATION

Alitalia C.ALlL S.P.A, -
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TRAVELLER INFORMATIOR

NEED EMERGENCY ASSISTANCE ON YOUR TRIP? CALL THE GL
HOTLINE

When you travel more than 100 miles from home, you have 24/7 med
other select emergency coordination and assistance services, includin
refarrals, PP# 000000, cash wires and more. Card Members
the costs charged by third-party service providers.

1-800-333-AMEX (toll-free) 1-715-343-7877 (direct-dial collect).

View and manage your Trnp by logging onto American Express Travel
= =

Entry and Exit Information for Travel

American Express strongly recommends that you pericdically
review www. \Visacentral. com/amex for the most up to date and accurs

requirements for your travel destination. Due to frequent changes, Am
guarantee the accuracy of the information provided and expressly disc
any inaccurate or incomplete information contained on that site

You may receive customer service emalls even if you have requested
marketing offers from American Express. For details about our e-mail

the American Express Privacy Statement at www. americanexpress.co
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See attached itinerary PDF or link for full terms and conditions.
POF itinerary attachment:
If you are unable to view the PDF attachment, ensure you have Adob«

to wehsite below to download and install this free software.

http:ffeww. adobe com/productsiacrobat/readstep html

Thank you for choosing American Express Centurion Travel Service a

Flease be advised that certain mandatory hotel-imposed charges, incl
daily resort or facility fees, may be applicable fo your stay and payabl
check-out from the property. You may wish to inquire with the hotel b
the existence and amount of such charges.

Liability Staternent. American Express Travel Related Services Comp
subsidiaries, affiliates and representatives (collectively, "Amex") act as
suppliers and you understand and agree that Amex shall not be liable
expense of damage to persons or property resulting, directly or indire
omissions of travel suppliers, including but not limited to delays, overt
services, cessation of operations, accidents or failures of equipment, «
itineraries or schedules; or (2) acts of God, fires, earthquakes, floods.
acts of governmental authorities, civil unrest, strikes, riots, theft, dises
related to the public internet, telecommunications lines or facilities, or
systems, or any other cause beyond the control of Amex.

Intermediary Disclosure. Amex assists you in finding travel suppliers :
arrangements that meet your individual needs. We consider various f:
travel suppliers to you and recommending specific itineraries. In this r
independent third party and not as a fiduciary. We want you to be aw:
pay us commissions as well as incentives for reaching sales targets o
time to time may also provide incentives to our travel counselors. Cei
provide compensation to us for various marketing and administrative
for them, such as granting them access to our marketing channels, ps
programs and supporting technology initiatives. In addition, we receiw
suppliers when customers use the American Express Card or other Ar
products to pay for supplier products and services. From time to time
business relationships with suppliers and these arrangements, includi
compensation and incentives we receive, are subject to change. In ide
recommending itineraries, we may consider a number of factors, inclu
and your preferences. The relationships we have with suppliers may
suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Number: 1022318, Wask
Travel Registration Mumber: UBI#600469694 . lowa: TA# 669 Registe:
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She needs visa to come to US, not sure about transit visa to connect in Rome (probably no), but better to ch
Your response is required to complete this reservation. Prices and availability are subject to change.

« Total air reservation, including taxes and fees: $756.27.

* Ticketis non-refundable, $171.00 change penalty applies plus difference in fare

* Code share: AEROFLOT

« Wed 19 Dec - Alitalia 595 - Economy - 4h 5m

Departing: Moscow Sheremetyevo Airport, (SVO) at 6.00am

Arriving: Rome Leonardo Da Vinci Fiumicino Airport, (FCO) at 8.05am

Wed 19 Dec - Alitalia 630 - Economy - 11h 30m

Departing: Rome Leonardo Da Vinci Fiumicino Airport, (FCO) at 10.20am
Arriving: Miami Airport, (MIA) at 3.50pm

« Sat 22 Dec - Alitalia 631 - Economy - 9h 50m
Departing: Miami Airport, (MIA) at 8.00pm
Arriving: Rome Leonardo Da Vinci Fiumicino Airport, (FCO) at 11.50am
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Sun 23 Dec - Alitalia T026 - Economy - 4h Om
Departing: Rome Leonardo Da Vinci Fiumicino Airport, (FCO) at 12.45pm
Arriving: Moscow Sheremetyevo Airport, (SVO) at 6.45pm

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Please issue this ticket for Alexandra...! thanks

Begin forwarded message:

=Lt =1

From: "American Exp
Subject: ltinerary for

Datg: 04-59 PM EST
To

FLIGHTS| HOTELS| CARS| CRUISES

RECORD LC}CATDR:-

YOUR TRIP DETAILS
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This itinerary is a reservation only. This reservation will not be ticketed or p
ticketing authorization is received. Please contact your travel office by 2:20
this entire reservation will automatically cancel

DO NOT REPLY TO THIS EMAIL. This message was sent from a notificati
cannot accept incoming messages. If you have any questions, please cont:
Service at 1-877-B77-0087.

If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visiting:
https:/imyamextravel com/baggage

Other Information

+ CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSP

Other Information

= AVISA IS REQUIRED FOR ENTRY INTO USA

Moscow to Rome

FLIGHT AZ 595

DEPARTING
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Wed, Dec 19 2018, 06:00 AM
Moscow
Sheremetyevo (SVO)

ARRIVING

Wed, Dec 18 2018, 08:05 AM
Rome

Leonardo da Vinci International (Fiumicine) (FCO)

Alitalia C.A.l. S.P.A.

Oparated By Alitalia C.Al 5.P.A

MNon-stop
Duration:4 Hrs 5 Mins
Departure Terminal:Terminal D - Domestic/intl

Arrival Terminal:Terminal 3

FLIGHT INFORMATION

T Economy Class

Airbus Industrie A318/A319/A320/A321
Meals: Cold Meal

Baggage: 1PC per adult

FLIGHT CONFIRMATION

Rome to Miami

FLIGHT AZ 630

EFTA_R1_01079896
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DEPARTING

Wed, Dec 19 2018, 10:20 AM
Rome

Leonardo da Vinci International (Fiumicina) (FCO)

ARRIVING

Wed, Dec 19 2018, 0350 PM
Miami
Miami International (MIA)

Alitalia C.A.l. 5.P.A.

Operated By Alitalia C AL S P.A

Mon-stop
Dwuration: 11 Hrs 30 Mins
Departure Terminal:Terminal 1

FLIGHT INFORMATION

T Economy Class
Airbus Industrie A330
Meals: Meals

Baggage: 1PC per adult

FLIGHT CONFIRMATION

Miami to Rome

FLIGHT AZ 631
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DEPARTING

Sat, Dec 22 2018, 0B.00 PM
Miami

Miami International (MIA)

ARRIVING

Sun, Dec 23 2018, 11:50 AM
Rome

Leanardo da Vinci International (Fiumicina) (FCO)

Alitalia C.Al. 5.P.A.

Operated By Alitalia C AL S P.A

Mon-stop
Duration:9 Hrs 50 Mins
Arrival Terminal:Terminal 3

FLIGHT INFORMATION

T Economy Class
Airbus Industrie A330
Meals: Meals

Baggage: 1PC per adult

FLIGHT CONFIRMATION

Alitalia Al SPA. -

Rome to Moscow

FLIGHT AZ 7026
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DEPARTING

Sun, Dec 23 2018, 12:45 PM
Rome

Leonardo da Vinci International (Fiumicina) (FCO)

ARRIVING

Sun, Dec 23 2018, 06:45 PM
Moscow

Sheremetyevo (SWO)

Alitalia C.A.l. 5.P.A.

Operated By Aeroflot

Mon-stop

Duration:4 Hrs

Departure Terminal:Terminal 3

Arrival Terminal:Terminal D - Domestic/Intl

FLIGHT INFORMATION
T Economy Class
Boeing 737-800

Meals: Meals

Baggage: 1PC per adult

FLIGHT CONFIRMATION

litalia C.A.l. S.P.A -

TRAVELLER INFORMATION
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NEED EMERGENCY ASSISTANCE ON YOUR TRIP? CALL THE GLOBAI
HOTLINE

When you travel more than 100 miles from home, you have 24/7 medical, le
other select emergency coordination and assistance services, including mec
referrals, PP# xOCO0000000X, cash wires and more. Card Members may be
the costs charged by third-party service providers.

1-800-333-AMEX (toll-free) 1-715-243-T977 (direct-dial collect).

Manage Your Trip

View and manage your Trip by logging onto American Express Travel

Entry and Exit |nformation for Travel

American Express strongly recommends that you periodically

review www Visacentral com/amex for the most up to date and accurate ent
requiraments for your travel destination. Due to frequent changes, Amencan
guarantee the accuracy of the information provided and expressly disclaims
any inaccurate or incomplete information contained on that site.

You may receive custormer service emails even if you have requested not to
marketing offers from American Express. For details about our e-mail practi
the American Express Privacy Statement at www americanexpress com/priv

See attached itinerary PDF or link for full terms and conditions.

PDF itinerary attachment:
If you are unable to view the PDF attachment, ensure you have Adobe Acrol
to website below to download and install this free software.
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http:ifwww adobe com/productsiacrobat/readstep. himi

Thank you for choosing American Express Centurion Travel Service and ha

Please be advised that certain mandatory hotel-imposed charges, inciuding,
daily resort or facility fees, may be applicable to your stay and payable to th
check-out from the property. You may wish to ingquire with the hotel before
the existence and amount of such charges.

Liability Statement. American Express Travel Related Services Company, |
subsidiaries, affiliates and representatives (collectively, "Amex") act as an a
suppliers and you understand and agree that Amex shall not be liable for an
expense or damage to persons or property resulting, directly or indirectly, frc
omissions of travel suppliers, including but not limited to delays, overbookin
senvices, cessation of operations, accidents or failures of equipment, or chal
itineraries or schedules; or {2) acts of God, fires, earthquakes, floods, climal
acts of governmental authonties, civil unrest, strikes, riots, theft, disease, ac
related to the public intemet, telecommunications lines or facilities, or third |
systems, or any other cause beyond the control of Amex

Intermediary Disclosure. Amex assists you in finding travel suppliers and m:
arrangements that meat your individual needs. We consider various factors
fravel suppliers to you and recommending specific tineraries. In this role, w
independent third party and not as a fiduciary. YWe want you to be aware tha
pay us commissions as well as incentives for reaching sales targets or othe:
time to time may also provide incentives to our travel counselors. Certain s
provide compensation to us for various marketing and administrative servics
for them, such as granting them access to our marketing channels, particips
programs and supporting technology initiatives. In addition, we receive com)
suppliers when customers use the American Express Card or other America
praducts to pay for supplier products and services. From time to time we me
business relationships with suppliers and these arrangements. including lev:
compensation and incentives we receive, are subject to change. |n identifyir
recommending itineraries. we may consider a number of factors, including s
and your preferences. The relationships we have with suppliers may also in
suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Number: 1022318, Washingtor
Travel Registration Number: UBI#600469694. lowa: TA# 662 Registered lov
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OK to issue?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Check on line or call.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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so does she need to go to the ltalian consulate in Moscow to find that out if she needs a transit
visa?? or can we check on line?

On Dec 17, 2018, at 5:32 PM, Natalia Molotkova _

wrote:

She needs visa to come to US, not sure about transit visa to connect in Rome (probably no), but better to ch
Your response is required to complete this reservation. Prices and availability are subject to change.

* Total air reservation, including taxes and fees: $756.27.

* Ticketis non-refundable, $171.00 change penalty applies plus difference in fare

« Code share: AEROFLOT

+ Wed 19 Dec - Alitalia 595 - Economy - 4h 5m
Departing: Moscow Sheremetyevo Airport, (SVO) at 6.00am
Arriving: Rome Leonardo Da Vinci Fiumicino Airport, (FCO) at 8.05am

Wed 19 Dec - Alitalia 630 - Economy - 11h 30m
Departing: Rome Leonardo Da Vinci Fiumicino Airport, (FCO) at 10.20am
Arriving: Miami Airport, (MIA) at 3.50pm

+ Sat 22 Dec - Alitalia 631 - Economy - 9h 50m
Departing: Miami Airport, (MIA) at 8.00pm
Arriving: Rome Leonardo Da Vinci Fiumicino Airport, (FCQO) at 11.50am

Sun 23 Dec - Alitalia T026 - Economy - 4h Om
Departing: Rome Leonardo Da Vinci Fiumicino Airport, (FCO) at 12.45pm
Arriving: Moscow Sheremetyevo Airport, (SVO) at 6.45pm

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova
[ lati i

-530PM EST

Please issue this ticket fﬂ- 1 thanks

Begin forwarded message:

From: "American Expg
Subject: Itinerary fo
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FLIGHTS| HOTELS| CARS| CRUISES
RECORD L.DCATDH-

YOUR TRIP DETAILS

This itinerary is a reservation only. This reservation will not be ticketed or pric
ticketing authorization is received. Please contact your travel office by 220 P
this entire reservation will automatically cancel.

DO NOT REPLY TOQ THIS EMAIL. This message was sent from a notificatior
cannot accept incoming messages. |f you have any questions, please contac
Service at 1-877-877-0987,

If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visiting:
https i myamextravel com/bagaage

Other Information
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+ CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPO

Other Information

+« AVISA |S REQUIRED FOR ENTRY INTO USA

Moscow to Rome

FLIGHT AZ 595

DEPARTING

Wed, Dec 19 2018, 06:00 AM
Moscow
Sherametyevo (SVO)

ARRIVING

Wed, Dec 19 2018, 08:05 AM
Rorme
Leonardo da Vinci International (Fiumicina) (FCO)

Alitalia C.A.l. 5.P.A.

Operated By Alitalia C AL S PA,

Non-stop
Duration:4 Hrs 5 Mins
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Departure Terminal:Terminal D - Domestic/intl

Arrival Terminal:Terminal 3

FLIGHT INFORMATION

T Economy Class

Airbus Industrie AJ18/A319AI2ZONAZ2T
Meals: Cold Meal

Baggage: 1PC per adult

FLIGHT CONFIRMATION

Rome to Miami

FLIGHT AZ 630

DEPARTING

Wed, Dec 19 2018, 10:20 AM

Rome

Leonardo da Vinci International (Fiumicino) (FCO)

ARRIVING

Wed, Dec 12 2018, 03:50 PM
Mizami

Miami International (MIA)

Alitalia C.A.l. 5.P.A.

Operated By Alitalia C.ALL SP.A.
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Mon-stop
Duration:11 Hrs 30 Mins
Departure Terminal:Terminal 1

FLIGHT INFORMATION

T Economy Class
Airbus Industrie A330
Meals: Meals

Baggage: 1PC per adult

FLIGHT CONFIRMATION

Alitalia C.Al S F-‘.a'-'i.-

Miami to Rome

FLIGHT AZ 631

DEPARTING

Sat, Dec 22 2018, 08:00 PM
Miami

Miami International (MIA)

ARRIVING

Sun, Dec 23 2018, 11:50 AM
Rome

Leonardo da Vinci International (Fiumicina) (FOO)

Alitalia C.A.l. 5.P.A.

Operated By Alitalia C AL SP.A
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Mon-stop
Duration:9 Hrs 50 Mins
Arrival Terminal:Terminal 3

FLIGHT INFORMATION

T Economy Class
Airbus Industrie A330
Meals: Meals

Baggage: 1PC per adult

FLIGHT CONFIRMATION

Alitalia C.Al S PA -

Rome to Moscow

FLIGHT AZ 7026

DEPARTING

Sun, Dec 23 2018, 12:45 PM
Rome

Lecnardo da Vinci International (Fiumicing) (FCO)

ARRIVING

Sun, Dec 23 2018, 06:45 PM
Moscow
Sherametyevo (SVO)

Alitalia C.A.l. S.P.A.

Operated By Aerafiol

EFTA_R1_01079908

EFTA02271171



Mon-stop

Duration:4 Hrs

Departure Terminal:Terminal 3

Arrival Terminal:Terminal D - Domestic/Intl

FLIGHT INFORMATION

T Economy Class
Boeing 737-800

Meals: Meals

Baggage: 1PC per adult

FLIGHT CONFIRMATION

Alitalia C.A.l. S.P.A -

TRAVELLER INFORMATION

NEED EMERGENCY ASSISTANCE ON YOUR TRIP? CALL THE GLOBAL .
HOTLINE

Vhen you travel more than 100 miles from home, you have 24/7 medical, leg
other select emergency coordination and assistance services, including medic
referrals, PP# XOOOOOOO0NKE, cash wires and more. Card Members may be
the costs charged by third-party service providers.

1-800-333-AMEX (toll-free) 1-715-343-797T (direct-dial collect).
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Manage Your Trip

View and manage your Trip by logging onte American Express Travel.

Entry and Exit information for Travel

American Express strongly recommends that you periodically

review www.Visacentral.com/amex for the most up to date and accurate entry
requirements for your travel destination. Due to frequent changes, American E
guarantee the accuracy of the information provided and expressly disclaims a
any inaccurate or incomplete information contained on that site.

You may receive customer service emails even if you have requested not to e
marketing offers from American Express. For details about our e-mail practice
the American Express Privacy Statement at www.americanexpress.com/priva

See attached itinerary PDF or link for full terms and conditions.

PDF itinerary attachment:
If you are unable to view the PDF attachment, ensure you have Adobe Acrobe
to website below to download and install this free software.

http:'www. adobe. comiproducts/acrobat/readstep. htmi
Thank you for choosing American Express Centurion Travel Service and have

Please be advised that certain mandatory hotel-imposed charges, including, b
daily resort or facility fees, may be applicable to your stay and payable to the
check-out from the property. You may wish to inquire with the hotel before yo
the existence and amount of such charges.

Liability Statement. American Express Travel Related Services Company, Inc
subsidiaries, affiliates and representatives (collectively, "Amex") act as an age
suppliers and you understand and agree that Amex shall not be liable for any
expense or damage to persons or property resulting, directhy or indirectly, fron
omissions of travel suppliers, including but not limited to delays, overbooking'
services, cessation of operations, accidents or failures of equipment, or chant
itineraries or schedules; or (2) acts of God, fires, earthquakes, floods, climatic
acts of governmental authorities, civil unrest, strikes, riots, theft, disease, acci
related to the public internet, telecommunications lines or facilities, or third pa

systems, or any other cause beyond the control of Amex.
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Intermediary Disclosure, Amex assists you in finding travel suppliers and mak
arrangements that meet your individual needs. We consider various factors in
travel suppliers to you and recommending specific itineraries. In this role, we
indapandant third party and not as a fiduciary. We want you to be aware that
pay us commissions as well as incentives for reaching sales targets or other ¢
fime to time may also provide incentives to our travel counselors. Certain suf
provide compensation to us for various marketing and administrative services
for them, such as granting them access to our marketing channels, paricipati
programs and supporting technology initiatives. In addition, we receive compe
suppliers when customers use the American Express Card or other American
products to pay for supplier products and services. From time to time we may
business relationships with suppliers and these arrangements, including level:
compensation and incentives we receive, are subject to change. In identifying
recommending itineraries, we may cansider a number of factors, including su
and your preferences. The relationships we have with suppliers may also infli
suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Mumber: 1022318, Washington ¢
Travel Registration Number: UBI#G00469694. lowa: TA# 669 Registered |ows
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She needs visa to come to US, not sure about transit visa to connect in Rome (probably no), but
better to check with ltalian Consulate in Moscow.

Your response is required to complete this reservation. Prices and availability are subject to change.
» Total air reservation, including taxes and fees: $756.27.

» Ticket is non-refundable, $171.00 change penalty applies plus difference in fare

* Code share: AEROFLOT

+ Wed 19 Dec - Alitalia 595 - Economy - 4h 5m

Departing: Moscow Sheremetyevo Airport, (SVO) at 6.00am

Arriving: Rome Leonardo Da Vinci Fiumicino Airport, (FCO) at 8.05am

Wed 19 Dec - Alitalia 630 - Economy - 11h 30m

Departing: Rome Leonardo Da Vinci Fiumicino Airport, (FCO) at 10.20am
Arriving: Miami Airport, (MIA) at 3.50pm

» Sat 22 Dec - Alitalia 631 - Economy - 9h 50m
Departing: Miami Airport, (MIA) at 8.00pm
Arriving: Rome Leonardo Da Vinci Fiumicino Airport, (FCO) at 11.50am

Sun 23 Dec - Alitalia 7026 - Economy - 4h Om

Departing: Rome Leonarde Da Vinci Fiumicino Airport, (FCQO) at 12.45pm
Arriving: Moscow Sheremetyevo Airport, (SVO) at 6.45pm

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please issue this ticket for - .| thanks

Begin forwarded message:

From: "American Express Travel" <itinerary@myamexiravel.com=
Subject: ltinerary for W
Date: December 17. 2 at 5:04:
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FLIGHTS | HOTELS| CARS| CRLISES
RECORD LOCATDR:-

YOUR TRIP DETAILS

This itinerary is a reservation only. This reservation will not be ticketed or price guaranteed until
ticketing authorization is received. Please contact your travel office by 2:20 PM on December 18, or

this entire reservation will automatically cancel

DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only address that
cannot accept incoming messages. If you have any questions, please contact Centurion Travel
Service at 1-877-877-0987.

If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessad by visiting:
hitps:imyamexiravel. com/baggage

Other Information

+ CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
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Other Information

= AVISA IS REQUIRED FOR ENTRY INTO USA

Moscow to Rome

FLIGHT AZ 595

DEPARTING

Wed, Dec 18 2018, D6:00 AM
Moscow
Sheremetyevo (SVO)

ARRIVING

Wed, Dec 19 2018, 08:05 AM
Rome
Leonardo da Vinci International (Fiumicing) (FCO)

Alitalia C.A.l. S.P.A.

Operated By Alitalia C.Al 5.P.A

MNon-stop

Duration:4 Hrs 5 Mins

Departure Terminal:Terminal D - Domestic/intl
Arrival Terminal:Terminal 3
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FLIGHT INFORMATION

T Economy Class

Airbus Industrie A318/A3189/A3207A321
Meals: Cold Meal

Baggage: 1PC per adult

FLIGHT CONFIRMATION

Alitalia C. AL S.P .ﬁ.-

Rome to Miami

FLIGHT AZ 630

DEPARTING

Wed, Dec 18 2018, 10:20 AM
Rome

Leonardo da Vinei International (Fiumicina) (FCO)

ARRIVING

Wed, Dec 19 2018, 03:50 PM
Miami
Miami International (MIA)

Alitalia C.A.l. 5.P.A.

Operated By Alitalia C.Al S P.A
Mon-stop

Duration: 11 Hrs 30 Mins
Departure Terminal: Terminal 1

FLIGHT INFORMATION
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T Economy Class
Airbus Industrie A330
Meals: Meals

Baggage: 1PC per aduit

FLIGHT CONFIRMATION

Altalia CA L 3. P.A, -

Miami to Rome

FLIGHT AZ 631

DEPARTING

Sat, Dec 22 2018, 08:00 PM
Miami

Miami International (MIA)

ARRIVING

Sun, Dec 23 2018, 11:50 AM
Rome

Leonardo da Vinci International (Fiumicina) (FCO)

Alitalia C.A.l. 5.P.A.
Cperated By Alitalia C.AL S.P.A
Mon-stop

Duration:9 Hrs 50 Mins
Arrival Terminal:Terminal 3

FLIGHT INFORMATION

T Economy Class
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Airbus Industrie A330
Meals: Meals
Baggage: 1PC per adult

FLIGHT CONFIRMATION

Alitalia C.AL S.F‘.A._

Rome to Moscow

FLIGHT AZ 7026

DEPARTING

Sun, Dec 23 2018, 12:45 PM
Rome

Leonardo da Vinci International (Fiumicina) (FCO)

ARRIVING

Sun, Dec 23 2018, 06:45 PM
Moscow
Sheremetyevo (SWO)

Alitalia C.A.l. 5.P.A.

Operated By Aeroflot

Mon-stop

Duration:4 Hrs

Departure Terminal:Terminal 3

Arrival Terminal:Terminal D - Domestic/Intl

FLIGHT INFORMATION

T Economy Class
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Boeing 737-800
Meals: Meals
Baggage: 1PC per adult

FLIGHT CONFIEMATION

Alitalia C A1 SP .E-.._

TRAVELLER INFORMATION

NEED EMERGENCY ASSISTANCE ON YOUR TRIP? CALL THE GLOBAL ASSIST
HOTLINE

When you travel more than 100 miles from home, you have 24/7 medical, legal, financial or
other select emergency coordination and assistance services, including medical and legal
referrals, PP# dOO000000, cash wires and more. Card Members may be respansible for
the costs charged by third-party service providers.

1-800-333-AMEX (toll-free) 1-715-343-T87T (direct-dial collect).

View and manage your Trip by logging onto American Express Travel

Entry and Exit Information for Travel

American Express strongly recommends that you periodically
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review www Visacentral com/amex for the most up to date and accurate entry/exit
requirements for your travel destination. Due to frequent changes, American Express cannot
guarantee the accuracy of the information provided and expressly disclaims any liability for
any inaccurate or incomplete information contained on that site.

You may receive customer service emails even if you have requested not to receive email
marketing offers from American Express. For details about our e-mail practices, please review
the American Express Privacy Statement at www americanexpress com/privacy

See attached itinerary PDF or link for full terms and conditions.
POF itinerary attachment:
If you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader. Refer

to website below to download and install this free software.

hittp-/fwww. adobe. com/products/acrobal/readstep. hitml

Thank you for choosing American Express Centurion Travel Service and have a pleasant trip.

Flease be advised that certain mandatory hotel-imposed charges, including, but not limited to,
daily resart or facility fees, may be applicable to your stay and payable to the hotel operator at
check-out from the property. You may wish to inguire with the hotel before your trip regarding
the existence and amount of such charges.

Liakility Staternent. American Express Travel Related Services Company, Inc. and its parent.
subsidiaries, affiliates and representatives (collectively, "Amex") act as an agent for travel
suppliers and you understand and agree that Amex shall not be liable for any loss, injury,
expense or damage to persons or property resulting, directly or indirectly, from (1) the acts of
omissions of travel suppliers, including but not limited to delays, overbooking's, cancellation of
services, cessation of operations, accidents or failures of equipment, or changes in fares,
itineraries or schedules; or (2) acts of God, fires, earthquakes, floods, climatic aberrations,
acts of governmental authorities, civil unrest, strikes, riots, theft, disease, accidents or failures
related to the public internet, telecommunications lines or facilities, or third party technology
systems, or any other cause beyond the control of Amex.

Intermediary Disclosure. Amex assists you in finding travel suppliers and making
arrangements that meat your individual needs. We consider various factors in identifying
travel suppliers to you and recommending specific itineraries. In this role, we are acting as an
independent third party and not as a fiduciary. We want you to be aware that certain suppliers
pay us commissions as well as incentives for reaching sales targets or other goals, and from
time to time may also provide incentives to our fravel counselors. Certain suppliers may also
provide compensation to us for various marketing and administrative services that we perform
for them, such as granting them access to our marketing channels, participating in marketing
programs and supporting technology initiatives. In addition, we receive compensation from
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suppliers when customers use the American Express Card or other American Express
products to pay for supplier products and services. From time to time we may enter into other
business relationships with suppliers and these arrangements, including levels and types of
compensation and incentives we receive, are subject to change. In idenfifying suppliers and
recommending itineraries, we may consider a number of factors, including supplier availability
and vour preferences. The relationships we have with suppliers may also influence the
suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Number: 1022318. Washington State Seller of
Travel Registration Number: UBI#6004569694 . lowa: TA# 669 Registered lowa Travel Agency.
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