From: I W

Sent: Mon 1/28/20198 4:03:10 PM
Subject: Tickets for Joscha Bach and Family

Title: American Express ®

-hat is kid's gender? | forgot who is boy, who is girl?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please issue tickets as stated below for the Bach family., Thanks,

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are subject to
change.

+ Total air reservation, including taxes and fees: 51409.16 ($352.29 per ticket).
+ Ticketis non-refundable, change - difference in fare applies.

* Thu 21 Feb - JetBlue 1833 - Economy - Th Om

Departing: Boston Logan Intl Airport, (BOS) at 10.00am

Arriving: San Francisco Intl Airport, (SFO) at 2.00pm

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST
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Oh wow. Ok that is super. We really wanted it to go through you as our accounting dept needs to
pay with a different entity. They wanted it invoiced through Amex. So this is great.

Sent from my iPhone

no prob...| started to book but | need Joscha's address...waiting for him to reply back to me.
thanks anyway

| found entry, | can book it, will be back on pricing. Sorry to miss inform you, | guess my friend
was wrong, but | double checked.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

That is a good guestion, it is some sort of web deal, | have only two options pricing on my end -
non-refundable and refundable, both do not include bags, One of my colleagues had the same
issue last week, called Jet Blue, was told it is online deal only. | am sorry, let me call Jet Blue
again to double check, and | will tell you.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
that is so weird? why? | guess I'll just do it.

just learned from Jet Blue - BlueFlex fare can be booked only on line, | can't do that in my
. Do you want me to book it online or you will do it?
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Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Maon through Friday 9AM-530PM EST

yes! please do issue the tix...make sure they are tix we can change if need be...Blue Flex and
they need to take bags with them

| will be able to get seats two and two (two rows behind each other) as regular seats on 10am
flight: 25 AB and 26AB (window and middle), will it work?

Regards,
Matalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

One parent needs to sit with one kid. so, no exit row...extra leg room is not as important as
getting one parent with one kid. . .if the rows can be across from each other great. if not, that is
ok...just close as they can...|l want to go with the 10am flight due to that is what he asked for.

If they want Jet Blue - did they refer to coach cabin with extra leg room seats? - we can do:

B6 1833 21FEB BOS SFO 1000A 200P - $266.30 per ticket plus fee for the seats, will it work?
But only two seat together with extra leg room fro children (row 10) and row 18 or 19 fro adults -
exit row.

BE6 633 21FEB BOS SFO S54 340P 749P has two seat seats together on one row and two on
row behind. Only $158.30 per ticket plus fee.

Regards,
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Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Sure, on it. Morning!!!

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

HI Natasha...hope you had a great weekend. Please see below from Joscha Bach...we need to
purchase these one way tickets for him and family...| need to know pricing...thanks!! -

We are planning to move to San Francisco on the 21st. Could you help us with booking one-way
tickets, please?
The best flight is probably this one;

JetBlue, BOS-SFO at 10am Feb 21st
Passengers:

Joscha Bach
Mira M Bach

It would be ideal if we can have at least pairwise seats together, perhaps even in adjacent rows.
The best option would be BlueFlex, so we can have more bags (the moving truck will probably
take 10 days to arrive or s0), and can change the flight if the need arises.

To learn more about e-mail security or report a suspicious e-mail, please visit us at . . i
1@ 2015 American Express, All rights reserved 4 #
Amarcan Express uses 3rd parly concierge service providers who are not authorized to act on behalf of American Express S |
and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the o

only remedy for any claims relating to services or products provided by the service provider is against the service provider " :
and not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We | )
resarve the right to note profile and preference data for servicing purposes.
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Your response is required to complete this reservation. Prices and availability are subject to
change.

+ Total air reservation, including taxes and fees: $1409.16 ($352 .29 per ticket).
+ Ticket is non-refundable, change - difference in fare applies.

* Thu 21 Feb - JetBlue 1833 - Economy - Th Om

Departing: Boston Logan Intl Airport, (BOS) at 10.00am

Arriving: San Francisco Intl Airport, (SFO) at 2.00pm

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Oh wow. Ok that is super. We really wanted it to go through you as our accounting dept needs to
pay with a different entity. They wanted it invoiced through Amex. So this is great.

Sent from my iPhone

no prob.. .| started to book but | need Joscha's address.. waiting for him to reply back to me.
thanks anyway

| found entry, | can book it, will be back on pricing. Sorry to miss inform you, | guess my friend was

wrong, but | double checked.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
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Hours: Mon through Friday 9AM-530PM EST

That is a good question, it is some sort of web deal, | have only two options pricing on my end -
non-refundable and refundable, both do not include bags. One of my colleagues had the same
issue last week, called Jet Blue, was told it is online deal only. | am sorry, let me call Jet Blue
again to double check, and | will tell you.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
that is so weird? why? | guess I'll just do it.

-jusl learned from Jet Blue - BlueFlex fare can be booked only on line, | can't do that in my
system. Do you want me to book it online or you will do it?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

yes! please do issue the tix...make sure they are tix we can change if need be...Blue Flex and
they need to take bags with them

| will be able to get seats two and two (two rows behind each other) as regular seats on 10am
flight: 25 AB and 26AB (window and middle), will it work?
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Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

One parent needs to sit with one kid. so, no exit row...extra leg room is not as important as
getting one parent with one kid...if the rows can be across from each other great. if not, that is
ok...just close as they can...| want to go with the 10am flight due to that is what he asked for.

If they want Jet Blue - did they refer to coach cabin with extra leg room seats? - we can do:

B6 1833 21FEB BOS SFO 1000A 200P - $266.30 per ticket plus fee for the seats, will it work?
But only two seat together with extra leg room fro children (row 10) and row 18 or 19 fro adults -
exit row.

B6 633 21FEB BOS SFO 5S4 340P 749F has two seat seats together on one row and two on
row behind. Only $158.30 per ticket plus fee.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Sure, on it. Morning!!!

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA_R1_01083706
EFTA02272233



HI Natasha...hope you had a great weekend. Please see below from Joscha Bach...we need to
purchase these one way tickets for him and family...| need to know pricing...thanks!! [ N

We are planning to move to San Francisco on the 21st. Could you help us with booking one-way

tickets, please?
The best flight is probably this one:

JetBlue, BOS-5F0 at 10am Feb 21st

FPassengers:
Joscha Bac
Mira M Bac

It would be ideal if we can have at least pairwise seats together, perhaps even in adjacent rows.
The best option would be BlueFlex, so we can have more bags (the moving truck will probably
take 10 days to arrive or so), and can change the flight if the need arises.

To leam more about e-mail security of report a suspicious e-mail, please visit us at

£ 2015 American Express. All rights reserved ——
American Express uses 3rd party concierge sanice providers who are not authorized o act on bahalf of American Exprass '\_ e
and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the i R
only remedy for any claims relating to services or products provided by the service provider is against the senvice provider and ._)*.\

not against American Express, You ane responsible for any purchases, shipping charges and/or fees you autharize. We ,»' X o o

reserve the right to note profile and preference data for servicing purposes. e
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