
To: 
From: 
Sent: Fri 1/18/2019 9:39:08 PM 
Subject: Re: Cancel .icket! 

kov 

Thx 

Sent from my iPhonc 

On Jan 18, 2019, at 4:35 PM, Natalia Molotkova 

OK, done, cancelled. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Yes please. We must per Jeffrey's request. 

Sent from my iPhone 

Hi, I can cancel it, but it is non-refundable ticket, no credit. OK to proceed? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

wrote: 

Hi Natasha. We need to cancel ticket please. She will not take the trip. Rec loc 
#XPRPWJ. Thanks 
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Sent from my 'Phone 

To learn more about e-mail sec unty or report a suspicious e-mail, please visit us at amoncanexpress comtphishing. 
'0 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American 
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the service 
provider and the only remedy for any claims relating to services or products provided by the service provider is 
against the service provider and not against American Express. You are responsible for any purchases. shipping 
charges and/or fees you authonze. Wo reserve the right to note profile and preference data for servicing purposes. 
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