
To: Amex Centurian Trave 
From: Lesley Groff 
Sent: 
Subject: Re: Ticket for 

Fri 2 2019 3. • 

ah! got it...thnks 

On Fcb 1, 2019, at 9:58 AM, Natalia Molotkova 
wrote: 

Ticket is on its way. It is conversion from EUR - 150.00EUR 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please issue ticket as shown below!..weird change penalty fee! Thnaks 

On Feb 1, 2019, at 9:50 AM, Natalia Molotkova a wrote: 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: $535.53. 

• Ticket is non-refundable, $172.00 change penalty applies plus difference in fare. 

• Sun 10 Feb - Alitalia 604 - Economy - 9h 25m 
Departing: Malpensa Airport, Milan (MXP) at 1.00pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4.25pm 

• Sat 16 Feb - Alitalia 605 - Economy - 7h 55m 
Departing: New York John F Kennedy Airport, (JFK) at 8.45pm 
Arriving: Malpensa Airport, Milan (MXP) at 10.40am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Perfect! Lets issue the changeable fare please. 
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1 AZ 604 10FEB MXP JFK O100P 0425P 
2 AZ 605 16FEB JFK MXP 0845P 1040A 

TOTAL FARE - USD 444.53 , changeable - $535.53 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Mornig! We need a round trip, coach ticket for from Milan on Feb. 10 to NY (any airport) 
given...direct flights only. Best price in market? thank you! 

Birthdate: 

Privacy. Staternant I Visit the Centurion Card website 
To learn more about e-mail security or report a suspicious e-mail, please visit us at aP-v-. ;-' 

C 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge I 
responsible or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the servi 
and not against American Express. You are responsible for any purchases, shipping charges andior fees you authorize. We reserve the right to no 
purposes. 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: $535.53. 

• Ticket is non-refundable, $172.00 change penalty applies plus difference in fare. 

• Sun 10 Feb - Alitalia 604 - Economy - 9h 25m 
Departing: Malpensa Airport, Milan (MXP) at 1.00pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4.25pm 

• Sat 16 Feb - Alitalia 605 - Economy - 7h 55m 
Departing: New York John F Kennedy Airport, (JFK) at 8.45pm 
Arriving: Malpensa Airport, Milan (MXP) at 10.40am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
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Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

Hours: Mon through Friday 9AM-530PM EST 

Perfect! Lets issue the changeable fare please. 

1 AZ 604 10FEB MXP JFK 0100P 0425P 
2 AZ 605 16FEB JFK MXP 0845P 1040A 

TOTAL FARE - USD 444.53 , changeable - $535.53 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Mornig! We need a round trip, coach ticket for from Milan on Feb. 10 to NY (any airport) return t 
given...direct flights only. Best price in market? thank you! 

Birthdate: 
P x it s: 

To learn more about e-mail security or report a suspicious email, please visit us at amen< anexprese cernfptushing. 
C 2015 American Express. Au nghts reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge that Amer 
Express ism no way responsible or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided 
service provider is against the service provider arid not against American Express. You are responsible for any purchases. shipping charges andfor fees you 
We reserve the nght to note profile and preference data for servicing purposes. 
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