To: Apple Marche Sai rmainlmarchesaintgermainbusiness@apple.com]
Cc: Bella Klein

From: Lesley Groff
Sent: Mon 1/21/2019 3:12:44 PM
Subject: Re: French Apple order

Ok. Thank you for letting us know. Our houseman 1s there and will be available to receive
personally now. Thank you!

Sent from my iPhone

On Jan 21, 2019, at 5:24 AM, Apple Marché Saint Germain

Hello Bella & Lesley,
2 watches have been shipped and will be delivered next 24 hours.
It couldn’t be before because carrier ask to delivered into the Apt. 2DD directly.

The last Apple Watch Hermes should be ship between 11th and 18th of February.

Regards,

Vanessa Couty-Chéron
Business Expert
Apple Marché Saint Germain

marchesainigermainbusiness@apple com
http./fwww_ apple com/friretaillbusiness/#moreinfo

Apple Retail France E.U.R.L. est une société 4 responsabilité limitée ayant son sidége social au 52 rue de
la Victoire, 75009 Paris, au capital de EUR 43 607 500. Numéro d'immatriculation: 463 209
383 R.C.5, Pans, Numero de TVA ;| FR 21483 293 83,

Le 18 janv. 2019 4 22:10, Bella Klein i_ a ¢crit

Dear Venessa,
Please update on our order deliveries. Please provide tracking number if you have it,
as nothing was received vet.

Thank you,
Bella
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On Jan 14, 2019, at 6:53 AM, Lesley Groff

- o

Thank you so much for the information on both. Lesley
Sent from my iPhone

On Jan 14, 2019, at 6:19 AM, Apple Marché Saint Germain

Hello Lesley,

For the moment, it 1s the 44MM w/Fauve
buckle which would be available at the end
of feb.

For the 44mm space grey shipped, the delivery is planned and 1 will ask
to our Logistic Service to get more
information.

Yours,

Vanessa Couty-Chéron

Business Expert
Apple Marché Saint Germain

marchesaintgermalNbusinessapple. com
hitp:/f'www apple com/friretail’business/#morainfo

Apple Retail France E.U.R.L. est une société 4 responsabilité limitée ayant son
sigége social au 52 rue de la Victoire, 75009 Paris, au
capital de EUR 43 607 500.
MNuméro dimmatriculation: 483 209 382 R.C.5.
Paris. Muméro de TVA : FR 21483 283 83,

Le 11 janv. 2019 a 16:10,

Lesley Groff

Hello Vanessa, can you tell me which Hermes watch will be
available in Feb.? We ordered 2
of them. | would like to let the
recipient know. It is the 44MM
w/Fauve buckle or the 40MM
w/Bordeaux double tour?

Also, I see the 44MM Space Gray watch shipped.. do you know
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if it has been delivered? We do
not have anyone at the
apartment until after Jan. 16.
We do have a doorman, but
want to make sure all is well.
Can we get proof of delivery?

Thanks, Lesley

On Jan 11, 2019, at
10:06 AM, Apple
Marcheé Samt
Germain
nbusmess@apple.c
o= wWrote:

Hi Bella,
Hope you are well )

[ just want to inform you that one of Apple Watch Hermes
will be available in
February.

You can follow up it on your order confirmation.
I will give you delay if there will be changes.
Yours,

Vanessa Couty-Chéron
Business Expert
Appla Marché Saint Germain
I
marchesaintgermainbusinessi@apple.com
hitp:/fwwew apple comdfriretailibusinessf#moreinfo

Apple Retail France E.L.R.L. est une société a responsabilité limitée
ayant son siége social
au 52 rue de
la Victoire, 75009
Paris, au capital
de EUR 43 607 300,
Muméro dimmatriculati
on: 483 209 383 R.C.5.
Paris. Muméro de TVA
: FR 21483 283 83.
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Le 8
janv.
2019 a
12:59,
Bella
Klein

mail.co
m=>a
ecrit ;

Hi Venessa
I would prefer 3 separate charges and 3 invoices

Thank you,
Bella

On Jan 8, 2019, at 4:31 AM, Apple Marché Saint
Germai
n
<Marc
hesaint
germai
nbusing
ss{@ap
ple.co
m=
wrote:

Hello Bella,
You will receive, this morning, en email
confirmation.

The invoices will be sent to you gradually as
Apple Watches will be shipped.

Do you want to receive only one package or
each other ?

Yours,

Vanessa Couty-Chéron

Business Expert

Apple Marché Saint Germain

Tél.: + 33 (0)1 85 65 48 20
marchesaintgermainbusiness@apple com
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Apple Retail France E.LL.R.L. est une société a
responsabilité limitée ayant son siége social au 52 rue
de la Victoire, 75009 Paris, au capital de EUR 43 607
500. Numéro d'immatriculation: 483 209 383 R.C.5.
Paris. Numéro de TVA : FR 21483 293 83.

Le 7 janv. 2019 4 16:55, Bella Klein
g —

Venessa

Please email payment confirmation and

advise on shipping date.

Thank you,
Bella

Tel: 212-971-1307

On Jan 7, 2019, at 10:37 AM,
Apple Marché Sant Germain
<marchesaintgermainbusiness(@a

Bella,

In the steps, payment will be
passed when Apple Watches will
be shipped.

And 1t will be at this moment that
the invoice will be created and
sent to you by email.

Vanessa Couty-Chéron

Business Expert

Apple Marché Saint Germain

Tél.; + 33 (0)1 85 65 48 20
marchesaintgermainbusiness@apple.c
om

http:fwenw . apple comifriretail/business/

#moreinfo

Apple Retail France EU.R.L. est
une société a responsabilité limitée
ayant son siége social au 52 rue de
la Victoire, 75009 Paris, au capital
de EUR 43 607 500,
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Mumeéro dimmatriculation: 483 209
383 R.C.5. Paris. Numéro de TVA :

FR 21483 293 83.

Le 7janv. 2019 a 16:15,
Bella Klein
=
éorit

[ will call you with Amex
card number but I would
appreciate if you can email
invoice for backup.

Thank you,

Bella

Tel: 212-971-1307

On Jan 7. 2019, at
10:07 AM, Apple
Marché Samnt
Germain
<marchesaintgermain
business{@apple.com
= Wrole:

Hello Bella,

You can call me to
communicate
payment information
or give me by return

- card type

- card holder

- Token/card n®
- Expiry date
(MM/YYYY)

You don’t give me
the 3 numbers
security code.
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Y ours,

Vanessa Couty-Chéron
Business Expert

Apple Marché Saint
Germain

Tél.: + 33 (0)1 85 65 48
20

marchesaintgermainbusi
nessiapple com
hitp:/fwww apple comyfrr
etail/business/Fmoreinfo

Apple Retail France
E.U.R.L. est une société
a responsabilité limitée
ayant son siége social
au 52 rue de la Victoire,
T5009 Paris, au capital
de EUR 43 807 500.
Muméro d'immatriculatio
n: 483 209 383 R.C.5.
Paris, Muméro de TVA ;
FR 21483 293 83.

Le 7 janv.
2019 a 14:22,
Bella Klemn
<bklein575(@g
mail.com™> a
écrit :

Hello,

Thank you for
all your help.
We would like
to use
American
Express for
payment .
Please email
mvoice and a
torm that we
have to
complete for

payment.

Thank you,
Bella
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On Jan 7,
2019, at 8:11
AM, Lesley
Groff

(@g
mail.com>
wrote:

Excellen
t! The
quote is
correct.
I will
have our
accounti
ng
departm
cnt
reach
out to
you.
Greatly
apprecia
te your
help.
Lesley

n
Ja

20
19

EFTA_R1_01089105
EFTA02275373



=1

=
L}

ReREERERE""

3EVERPEE

a8

ell

Al

EFTA_R1_01089106
EFTA02275374



wi
th
yo
ur
Fr
en
ch
ac
co
un

s¢
tti
ng

ve
ju
st
s¢
nt
to

yo
th

qu
ot

an
all

in
fo

ati

EFTA_R1_01089107
EFTA02275375



on
fo

liv
er
}n’
pl
ac

ha

be
en
re
ai

|

er
ed

o

ca

la

un
ch
th

or
de

wi
th
pa

~ 0o gt

ha
nk

ag

EFTA_R1_01089108
EFTA02275376



Va
ne

Co
ut
'!'I'_
Ch
er
on
Bu
SN
Bs

Ex
pe

Ap
ple

ar
ch

Sa
int
Ge

rm
ai

Té

33
(0}

a5

48
20

EX-NLYATYE

EFTA_R1_01089109
EFTA02275377



GERER

BB R

zREBe o

REIEIE

E 12 |

oo |® =
SEREE

(212 3 FEe g |

I
=]

bili
te
li
mi

EFTA_R1_01089110
EFTA02275378



té

ay
an
ts
on
sig

Qe

cia

di

aftr
el
|ati
an

EFTA_R1_01089111
EFTA02275379



ris

= O B = o -

o= s = S

h b

A T = A T L S O

EFTA_R1_01089112
EFTA02275380



—_— U 0 — gy, ] N2 ) Bl i ool Ol Bl A @0 0 e e e - L e O F @2 O m o 00 ST e o

EFTA02275381

EFTA_R1_01089113



M e D D 0ok 0D e U & — T oo mru e N TE U e um Sl ® e U o®wono® B

EFTA02275382

EFTA_R1_01089114



T U E M U RO D e U B O R B ® e~ O OO O

— O U F o U owm oW om

EFTA02275383

EFTA_R1_01089115



Mo U0 U O3 0 ST U T E D U 0 e 0 e BB U e Do U R U T e A 0T e U,

EFTA02275384

EFTA_R1_01089116



O ==

0D A O % U s O F.-T O ® D00 ® ST R DM B U Baa

EFTA02275385

EFTA_R1_01089117



=

) O M = W 0D U o B o

F oo oM =0 3 ;m wrcrulmuchfﬂ_rnlﬂ.urhclp..

EFTA02275386

EFTA_R1_01089118



PR I =TI - L, -

L TT = U owowm

ee 0 D e e e @ B[] BLon o U= O

LN E O W

EFTA_R1_01089119

EFTA02275387



[£ S R R =]

- =

My =

R = SI - J Rp

fi =M E W AL =D

U= W L.

=+ =+ E E

T =

EFTA02275388

EFTA_R1_01089120



= w

Dm0 o 0 e ..

75T = PR . L SO VI e B SRR . - Y CaScMater,la|

ae W @ am B U owm ow WLD

EFTA_R1_01083121

EFTA02275389



PSR- . | Q- [~ =T I =T = S Erm_._ES B o S 8 0 L O 8 .o @ O 000080 0.8 0 @003

EFTA02275390

EFTA_R1_01089122



T W e O mE @S ol DU oW

™~

L T T = U owmowm

ee B2

EFTA02275391

EFTA_R1_01089123



[ SR I P S SO PR == < & I = T SPICU R

I B - I == -V~ S = I S =

ol = P

B o o R |

B M oM e

- = T

EFTA02275392

EFTA_R1_01089124



E v UM~ = =0

o= WD

.= = EE

Do ow uwlld oo 0O .

S 7T =T .. S S VI e B SR, B Umowm W o

EFTA02275393

EFTA_R1_01089125



—

B 2 oom @ oo L I3 E.m=3 E

Qo oo

R = = R I S 7 I = P = R TR I = B = N = B

o

M= S TR SR — |

EFTA02275394

EFTA_R1_01089126



F o =cnoesaa

LT T = ¥ v on .

LD = O e o = D S B o O B

NN 0 20 0O

EFTA02275395

EFTA_R1_01089127



By M@ k= s A

=M E W O~ = =D

L QI - I -

EFTA02275396

EFTA_R1_01089128



Mo UESD O 8 O wi o @ & U0 10 e O W MW > oS00 T o mI ®——E o wm o

EFTA02275397

EFTA_R1_01089129



S.[r_n.__mE....LHﬂSE.ﬂza|EE5W.lftLeatheFBDUh|ETDurEand

EFTA02275398

EFTA_R1_01089130



OO0 o oo

S B <

-]

-

BT S o=

LT A U E L 00 e 2D BEaan =2

EFTA_R1_01089131

EFTA02275399



I (=)
E ol o 012 0 a0 S et S 0 b B e S ] D ot e S 0wl o o o 0 G e

sulol B A B nowe o,

I

EFTA02275400

EFTA_R1_01089132



_—— O e W o W P s

— 0 5 oo

-

Do Um0 e U T e e b o T e b o e e

Snﬂ”ﬂ..lsa

—
-

EFTA02275401

EFTA_R1_01089133



B i U ot om0 m T E U om— 0@l o A U ow om

— n._ﬂlﬂ.d.lt.l

=

o
=1

A ond e e et B

EFTA02275402

EFTA_R1_01089134



W 0 0 e U e e D

e @ O O 0 3 O W U S O B e 00 om BT WD om

EFTA02275403

EFTA_R1_01089135



I

I O w2 O wookl

Eocomo - 0w 0O —.= 50 10 3 o oo e oo

EFTA02275404

EFTA_R1_01089136



2 3 o

Smcennnldod. 2U0cw o 0oCc@OIn_Cown

EFTA02275405

EFTA_R1_01089137



W oo eowdoo_o=2ncocalos_colocEo_cr-a_

s F MO D e OW DLW OO m_E_F_Cuh_e_ﬁ._ﬂ_l.n_t.ﬂﬁ_

EFTA02275406

EFTA_R1_01089138



v El ml—, 2101 31w 21 @1 5_@ o 1= e p—

a0l Elo i al i 21 21 2

A ol ol —. @l

a0 Bl miemi mims ot @i @i — i 21 31— Tl i

EFTA02275407

EFTA_R1_01089139



a3l El ol v @t.—. ele Ol

oo o @ =@ L @mCow @l

S BN i

|

- DW= JC O

wo o e @0 ©w o Cwomo .

EFTA02275408

EFTA_R1_01089140



e W ——E_cwom>oC

o CWw. DD w o0 000NN JO0T L0

o= TS 1 Y ]

oo m @ - » -

EFTA02275409

EFTA_R1_01089141



M 2D0 MmO O _T0

WIOIEs® 0o ~noo

. ZaEwo.o

™= .

—EEme e 03 _mMe._0oOcC

B e o (e e b s u o]

xr .O

EFTA02275410

EFTA_R1_01089142



7 I I - R,

ZaEw_ owmolF>< .. 0

O w==f 00 M 0o .

(S PN o =T~ BTV I 51

A B T B

.

EFTA02275411

EFTA_R1_01089143



eed U o e 0 B e Ot e Vo 0O A e W 34

= =i
PRy IR - R = | —

|

PR - JE-F T 5 S TR

EFTA02275412

EFTA_R1_01089144



—_— 0 E T s R D D 0o 5O D ko U om END S U @S O o o o U F U e U o O

EFTA02275413

EFTA_R1_01089145



D E o E oo ol o0l 0D scUsctec0on—-®o0oo20008To L

EFTA02275414

EFTA_R1_01089146



et gl o O et e

U 0

—_—s MO T U 0. 0D 20 ST wo ST e 0 B o—

[’
o

e D D e DO

EFTA02275415

EFTA_R1_01089147



B o O im0 B W e 00 Th B B U A e O o U i O Bl 0 D S 00 e T e e P TR BT =

EFTA02275416

EFTA_R1_01089148



Moe O O MM E Moo 08 O w0 LB E L e ® L U U= e O C & owmE OOt O L= O mo o

EFTA02275417

EFTA_R1_01089149



D O B O H e

OE U U 0 D U b U ok D o B0 e O BN M b 00 b b D O D U b i b 0 5 O e oA

EFTA02275418

EFTA_R1_01089150



o o8 @ o @l w oo OO0 0w U990 .o 00 =T 04%.0 0 w0

=
-

=

— F 0 umo

23 v U oo

EFTA_R1_01089151

EFTA02275419



OO e 0T e O 8 T T 0 e s @ ot w U o o U e OB e L o

EFTA02275420

EFTA_R1_01089152



v D U e W o O oW

OO0 v oo

e =N ]

-

- —

..1Jg.ﬂM

T Af . Ue om L Lo ew U om

EFTA02275421

EFTA_R1_01089153



— b O o B omam 2V Bl m e 0l O o e B o S0 0 e B @ =)D e S O ol oal o om G O e W

EFTA02275422

EFTA_R1_01089154



EA B 0w o.

U e e O 0 m = mom 2] U o0 —

]

-

e o i O e

i B} O i o e O

EFTA02275423

EFTA_R1_01089155



O b b e

-
o

o U T W — @

R N T T = T T R = B S - IR - I TR B - I — T

EFTA02275424

EFTA_R1_01089156



T o= O M U o e W

=

—E e O B W oem.— 02

S~ QR P - B~ | Sh.l_m_.l

[’
o

| T - W owmow U ow

EFTA02275425

EFTA_R1_01089157



P 0 e e ¥ D B om0 ® 0 00T 8T e 0w e

- o m 2w Em T = omoo

EFTA02275426

EFTA_R1_01089158



Ll

Smcovwnolose 2Ucew cocln_covvllxocrcedoe_oZacocolo_coDaocEwm_c

EFTA02275427

EFTA_R1_01089159



A OO D ~mrOWOWNTONO Bl oL oS oo G Sl ool Bl mlclol 5w ol ol el o8 ola oo

sl ol Bl aie gl i

EFTA02275428

EFTA_R1_010891860



- =l = =]

L = =T p—y ]

-
a0l m_ it ekt it D et 00—y — = T 00—, @ ol i 36 S O s @1 Slee Gl

oo O ¢ @ - Lo @ oW

EFTA02275429

EFTA_R1_01089161



|

e JC WD

WOU D@0 @WwOREOC W B0 @ E 000 mT

voCH. 0 DD WO 0.

EFTA02275430

EFTA_R1_010891862



— @SN JL0T O @

P B O D

ool @ e - W

=0 30 00— =0T

WIFsmoorrnoo 23 B9 o

EFTA02275431

EFTA_R1_010891863



.

—EE@ e _ 03 _mMe_0c

oW DM O o 00

@ QO

.

B m e —

ZaobEw _omaear>d LK e oo

EFTA02275432

EFTA_R1_01089164



ol 3D W D kg

EFTA_R1_010891865
EFTA02275433



