To:  Amex Centurian Trave |

From: Lesley Groff
Sent: Tue 2/5/2019 10:45:18 PM

subject: Re: Itinerary INCL TICKETNO for |||}V osFee10 |

ok, thanks
On Feb 5, 2019, at 5:19 PM., Natalia Molotkova

< I - ote:

you can try dial them a |

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager
{ﬁ

Hours: Mon through Friday 9AM-330PM EST

It is not like nobody answers, it is a busy signal.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

| should have it by tomorrow morning.

Regards,
Natalia (Matasha) Molotkova

s0 annoying...probably just too late over there. . but its a hotel! you would think they would have people ansv

On Feb 5, 2019, at 5:13 PM, Natalia Molotkova <]} GG ot

Something wrong with phone line, it is busy all the time.

Regards,
(Natasha) Molotkova

EFTA_R1_01091660
EFTA02276963



| can't go through the line, so | am waiting for email from hotel.

Reqards,
(Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

will the over night team try to get the 3rd party form?

On Feb 5, 2019, at 3:44 PM, Natalia Molotkova <[ G- ot

Not pre-paid, waiting for the credit card authorization form.

Regards,
Matalia (Natasha) Molotkova

nturion Relationship Manager
@ centurion.com

(877)877-0087
Hours: Mon through Friday 9AM-530PM EST

Is the hotel stay pre-paid for? Or do | need to fill out a third-party credit card? She won't be able
Sent from my iPhone

Begin forwarded message:

From: "American Express Travel" <itinerary@myamextravel.com>
Dateg 15-27 PM EST
To:

Subject: Itinerary INCL TICKETNO for ||}V ceFe612 |

FLIGHTS | HOTELS| CARS| CRUISES

EFTA_R1_01091661
EFTA02276964



bt e e
RECORD LOCATOR: || R

YOUR TRIP DETAILS

DO NOT REPLY TO THIS EMAIL. This message was sent from a no
cannot accept incoming messages. If you have any questions, pleas
Service at 1-877-877-0987.

If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visitin
hitps.//myamextravel.com/baggage

Other Information

« CITIZENS OF FRANCE MUST CARRY A VALID PASSPORT

Paris to Kiev

FLIGHT AF 3374

EFTA_R1_01081662
EFTA02276965



DEPARTING

Fri, Feb 08 2019, 01:20 PM
Paris
Charles De Gaulle ({CDG)

ARRIVING
Fri, Feb 08 2019, 05:35 PM

Kiewv
Boryspil (Borispol) (KBP)

Aijr France

Operated By Ukraine Intl Airl

Mon-stop
Duration:3 Hrs 15 Mins
Departure Terminal:Terminal 2 D

FLIGHT INFORMATION

K Economy Class
Boeing T37-800

Meals: Hot Meal
Baggage: 1PC per adult

FLIGHT CONFIRMATION

Air France: -

Hotel Details

HYATT REGENCY KIEV

EFTA_R1_01091663
EFTA02276966



CHECK-IN

Fri, Feb 08 2019

CHECK OUT

Sun, Feb 10 2019

HOTEL INFORMATION

Address:5 A Tarasova Street
KIEV UA 01001
Telephone:380-44-5811234
Status:Confirmed

Base Rate: EUR 330.00 / per night
May be subject to local taxes, service charges, and daily resort fees |
Cancellation Palicy: Cancel 24 Hours Prior Ta Arrival

HOTEL CONFIRMATION

Kiev to Paris

FLIGHT AF 3375

DEPARTING

Sun, Feb 10 2019, 08:45 AM
Kiewv
Boryspil (Borispol) (KBP)

EFTA_R1_01091664
EFTA02276967



ARRIVING

Sun, Feb 10 2019, 12:10 PM
Paris
Charles De Gaulle (CDG)

Air France

Operated By Ukraine Intl Airl

MNon-stop
Duration:3 Hrs 25 Mins
Arrival Terminal:Terminal 2 D

FLIGHT INFORMATION

R Economy Class

Boeing 737 All Series Passenger
Meals: Food-Bew/Pur

Baggage: 1PC per adult

FLIGHT CONFIRMATION

Air France -

TRAVELLER INFORMATION

E-TICKET

Ticket AF || osFee

EFTA_R1_01091665
EFTA02276968



NEED EMERGENCY ASSISTANCE ON YOUR TRIP? CALL THE GL

When you travel more than 100 miles from home, you have 24/7 med
select emergency coordination and assistance services, including mec
A X XXX XE, cash wires and more. Card Members may be respon:
third-party service providers,

1-800-333-AMEX (toll-free) 1-T15-343-7977 (direct-dial collect).

View and manage your Trip by logging onto American Express Travel

Entry and Exit Information for Travel

American Express strongly recommends that you periodically review
most up to date and accurate entry/exit requirements for your travel ds
changes, American Express cannot guarantee the accuracy of the infc
disclaims any liability for any inaccurate or incomplete information col

You may receive customer service emails even if you have requested
offers from American Express. For details about our e-mail practices,
Express Privacy Statement at www. americanexpress. com/privacy

See attached itinerary PDF or link for full terms and conditions.

PDF itinerary attachment:
If you are unable to view the PDF attachment, ensure you have Adobs
website below to download and install this free software.

http:/fwww.adobe com/products/acrobat/readstep. himl

Thank you for choosing American Express Centurion Travel Service a

Please be advised that certain mandatory hotel-imposed charges, incl
resort or facility fees, may be applicable to your stay and payable to tf
from the property. You may wish to inguire with the hotel before your
amount of such charges.

EFTA_R1_01091666
EFTA02276969



Liability Statement. American Express Travel Related Services Comp
subsidiaries, affiliates and representatives (collectively, "Amex") act as
and you understand and agree that Amex shall not be liable for any lo
to persons or property resulting, directly or indirectly, from (1) the acts
suppliers, including but not limited to delays, overbooking's, cancellati
operations, accidents or failures of equipment, or changes in fares, iti
acts of God, fires, earthquakes, floods, climatic aberrations, acts of g
unrest, strikes, riots, theft, disease, accidents or failures related to the
telecommunications lines or facilities, or third party technology systen
the control of Amex.

Intermediary Disclosure. Amex assists you in finding travel suppliers :
meet your individual needs. We consider various factors in identifying
recommending specific itineraries. In this role, we are acting as an ind
a fiduciary. We want you to be aware that certain suppliers pay us cor
for reaching sales targets or other goals, and from time to time may a
travel counselors. Certain suppliers may also provide compensation 1
administrative services that we perform for them, such as granting the
channels, participating in marketing programs and supporting technol
receive compensation from suppliers when customers use the Americ.
American Express products to pay for supplier products and services.
enter - into other business relationships with suppliers and these arran;
types of compensation and incentives we receive, are subject to chan:
recommending itineraries, we may consider a number of factors, inclu
yvour preferences. The relationships we have with suppliers may also

identify and the itineraries we recommend.

California State Seller of Travel Registration Number: 1022318, Wash
Registration Number: UBRKE00469694. lowa: TA# 669 Registered low

EFTA_R1_01091667
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To learn more abcau|1 e-mail security or report a suspicious e-mail, please visit us at

B 2015 American Express. All righs reserved

American Express uses 3rd party concierge service providers who are not autharized to act on behalf of American Express and you ackr
actions of the sarvice provider and the only remedy for any claims relating to services or products provided by the service provider is aga
responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for s

ok thanks!

On Feb 5, 2019, at 3:44 PM, [l Molotkova <[ - ot

Mot pre-paid, waiting for the credit card authorization form.

Reqards,
ﬁ (Natasha) Molotkova

Centurion Relationship Manager
T .

(877) 877-0987
Hours: Mon through Friday 9AM-530PM EST

Is the hotel stay pre-paid for? Or do | need to fill out a third-party credit card? She won't be able
Sent from my iPhone

Begin forwarded message:

Date: February 5, 2018 at 3:15:27 PM EST

To:
Subject: Itinerary INCL TICKETNO for |/ o¢ree 15

FLIGHTS | HOTELS| CARS] CRUISES

EFTA_R1_01091668
EFTA02276971



bt e e
RECORD LOCATOR: || R

YOUR TRIP DETAILS

DO NOT REPLY TO THIS EMAIL. This message was sent from a no
cannot accept incoming messages. If you have any questions, pleas
Service at 1-877-877-0987.

If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visitin
hitps.//myamextravel.com/baggage

Other Information

« CITIZENS OF FRANCE MUST CARRY A VALID PASSPORT

Paris to Kiev

FLIGHT AF 3374

EFTA_R1_01091669
EFTA02276972



DEPARTING

Fri, Feb 08 2019, 01:20 PM
Paris
Charles De Gaulle ({CDG)

ARRIVING
Fri, Feb 08 2019, 05:35 PM

Kiewv
Boryspil (Borispol) (KBP)

Aijr France

Operated By Ukraine Intl Airl

Mon-stop
Duration:3 Hrs 15 Mins
Departure Terminal:Terminal 2 D

FLIGHT INFORMATION

K Economy Class
Boeing T37-800

Meals: Hot Meal
Baggage: 1PC per adult

FLIGHT CONFIRMATION

Air France: -

Hotel Details

HYATT REGENCY KIEV

EFTA_R1_01081670
EFTA02276973



CHECK-IN

Fri, Feb 08 2019

CHECK OUT

Sun, Feb 10 2019

HOTEL INFORMATION

Address:5 A Tarasova Street
KIEV UA 01001
Telephone:380-44-5811234
Status:Confirmed

Base Rate: EUR 330.00 / per night
May be subject to local taxes, service charges, and daily resort fees |
Cancellation Palicy: Cancel 24 Hours Prior Ta Arrival

HOTEL CONFIRMATION

Kiev to Paris

FLIGHT AF 3375

DEPARTING

Sun, Feb 10 2019, 08:45 AM
Kiewv
Boryspil (Borispol) (KBP)

EFTA_R1_01081671
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ARRIVING

Sun, Feb 10 2019, 12:10 PM
Paris
Charles De Gaulle (CDG)

Air France

Operated By Ukraine Intl Airl

MNon-stop
Duration:3 Hrs 25 Mins
Arrival Terminal:Terminal 2 D

FLIGHT INFORMATION

R Economy Class

Boeing 737 All Series Passenger
Meals: Food-Bew/Pur

Baggage: 1PC per adult

FLIGHT CONFIRMATION

Air France -

TRAVELLER INFORMATION

E-TICKET

Ticket AF || osFee

EFTA_R1_01081672
EFTA02276975



NEED EMERGENCY ASSISTANCE ON YOUR TRIP? CALL THE GL

When you travel more than 100 miles from home, you have 24/7 med
select emergency coordination and assistance services, including mec
A X XXX XE, cash wires and more. Card Members may be respon:
third-party service providers,

1-800-333-AMEX (toll-free) 1-T15-343-7977 (direct-dial collect).

View and manage your Trip by logging onto American Express Travel

Entry and Exit Information for Travel

American Express strongly recommends that you periodically review
most up to date and accurate entry/exit requirements for your travel ds
changes, American Express cannot guarantee the accuracy of the infc
disclaims any liability for any inaccurate or incomplete information col

You may receive customer service emails even if you have requested
offers from American Express. For details about our e-mail practices,
Express Privacy Statement at www. americanexpress. com/privacy

See attached itinerary PDF or link for full terms and conditions.

PDF itinerary attachment:
If you are unable to view the PDF attachment, ensure you have Adobs
website below to download and install this free software.

http:/fwww.adobe com/products/acrobat/readstep. himl

Thank you for choosing American Express Centurion Travel Service a

Please be advised that certain mandatory hotel-imposed charges, incl
resort or facility fees, may be applicable to your stay and payable to tf
from the property. You may wish to inguire with the hotel before your
amount of such charges.

EFTA_R1_01091673
EFTA02276976



Liability Statement. American Express Travel Related Services Comp
subsidiaries, affiliates and representatives (collectively, "Amex") act as
and you understand and agree that Amex shall not be liable for any lo
to persons or property resulting, directly or indirectly, from (1) the acts
suppliers, including but not limited to delays, overbooking's, cancellati
operations, accidents or failures of equipment, or changes in fares, iti
acts of God, fires, earthquakes, floods, climatic aberrations, acts of g
unrest, strikes, riots, theft, disease, accidents or failures related to the
telecommunications lines or facilities, or third party technology systen
the control of Amex.

Intermediary Disclosure. Amex assists you in finding travel suppliers :
meet your individual needs. We consider various factors in identifying
recommending specific itineraries. In this role, we are acting as an ind
a fiduciary. We want you to be aware that certain suppliers pay us cor
for reaching sales targets or other goals, and from time to time may a
travel counselors. Certain suppliers may also provide compensation 1
administrative services that we perform for them, such as granting the
channels, participating in marketing programs and supporting technol
receive compensation from suppliers when customers use the Americ.
American Express products to pay for supplier products and services.
enter - into other business relationships with suppliers and these arran;
types of compensation and incentives we receive, are subject to chan:
recommending itineraries, we may consider a number of factors, inclu
yvour preferences. The relationships we have with suppliers may also

identify and the itineraries we recommend.

California State Seller of Travel Registration Number: 1022318, Wash
Registration Number: UBRKE00469694. lowa: TA# 669 Registered low

EFTA_R1_01091674
EFTA02276977



To learn more abcau|1 e-mail security or report a suspicious e-mail, please visit us at

B 2015 American Express. All righs reserved

American Express uses 3rd party concierge service providers who are not autharized to act on behalf of American Express and you ackr
actions of the sarvice provider and the only remedy for any claims relating to services or products provided by the service provider is aga
responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for s

Mot pre-paid, waiting for the credit card authorization form.

rds,
| (Natas ha} Mﬂ_lotl-mva

(877) 877-0987
Hours: Mon through Friday 9AM-530PM EST

Is the hotel stay pre-paid for? Or do | need to fill out a third-party credit card? She won't be able to pay
Sent from my iPhone

Begin forwarded message:

From: "American Express Travel" <itinerary@myamextravel.com>

Date: February 5, 2019 at 3:15:27 PM EST
Te:

subject: Itinerary INCL TICKETNO for |/ osre519 |

FLIGHTS| HOTELS| CARS| CRUISES

EFTA_R1_01081675
EFTA02276978



RECORD LOCATOR: || G

YOUR TRIP DETAILS

DO NOT REPLY TO THIS EMAIL. This message was sent from a notificat
cannot accept incoming messages. If you have any questions, please cont:
Service at 1-877-877-0987.

If airline tickets are purchased for this itinerary:
Ajrline Baggage Fee/Rules may apply and can be accessed by visiting:
https:/imyamextravel com/baggage

Other Information

« CITIZENS OF FRANCE MUST CARRY A VALID PASSPORT

Paris to Kiev

FLIGHT AF 3374

DEPARTING

Fri, Feb 08 2019, 01:20 PM

Paris

EFTA_R1_01091676
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Charles De Gaulle (CDG)

ARRIVING
Fri, Feb 08 2019, 05:35 PM

Kiev
Boryspil (Borispal) (KBP)

Air France
Cperated By Ukraine Intl Airl
Mon-stop

Duration:3 Hrs 15 Mins
Departure Terminal: Terminal 2 D

FLIGHT INFORMATION

K Economy Class
Boeing 737-800

Meals: Hot Meal
Baggage: 1PC per adult

FLIGHT CONFIRMATION

Air France: -

Hotel Details

HYATT REGENCY KIEV

CHECK-IN

Fri, Feb 08 2019

EFTA_R1_01081677
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CHECK OUT

Sun, Feb 10 2019

HOTEL INFORMATION

Address:5 A Tarasova Street
KIEV UA 01001
Telephone:380-44-5811234
Status:Confirmed

Base Rate: EUR 330.00 / per night
May be subject to local taxes, service charges, and daily resort fees if appli

Cancellation Policy: Cancel 24 Hours Prior To Arrival

HOTEL CONFIRMATION

Kiev to Paris

FLIGHT AF 3375

DEPARTING

Sun, Feb 10 2019, 09:45 AM
Kiav
Boryspil (Borispol) (KBF)

ARRIVING

Sun, Feb 10 2018, 12:10 PM

EFTA_R1_01091678
EFTA02276981



Paris
Charles De Gaulle (CDG)

Air France
Operated By Ukraing Intl Airl
MNon-stop

Duration:3 Hrs 25 Mins
Arrival Terminal:Terminal 2 D

FLIGHT INFORMATION

R Economy Class

Boeing 737 All Series Passenger
Meals: Food-Bevw/Pur

Baggage: 1PC per adult

FLIGHT CONFIRMATION

Air France: -

TRAVELLER INFORMATION

E-TICKET

Ticket AF [ G cs-ce

NEED EMERGENCY ASSISTANCE ON YOUR TRIP? CALL THE GLOBAI

When you travel more than 100 miles from home, you have 24/7 medical, e

EFTA_R1_01081679
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select emergency coordination and assistance services, including medical a
YOO F XXX XNL, cash wires and more. Card Members may be responsible ft
third-party service providers,

1-800-333-AMEX (toll-free) 1-715-343-7977 (direci-dial collect).

Manage Your Trip

View and manage your Trip by logging onto American Express Travel.

Entry and Exit Information for Travel

American Express strongly recommends that you periodically review www.
most up to date and accurate entry/exit requirements for your travel destina
changes, American Express cannot guarantee the accuracy of the informati
disclaims any liability for any inaccurate or incomplete information containe:

You may receive customner service emails even if you have requested not to
offers from American Express. For details about our e-mail practices, please
Express Privacy Statement at www. americanexpress com/privacy

See altached itinerary PDF or link for full terms and conditions.
PDF itinerary attachment:
If you are unable to view the PDF attachment, ensure you have Adobe Acrol

website below to download and install this free software.

http:ifwww adobe com/products/acrobat/readstep htmil

Thank you for choosing American Express Centurion Travel Service and hay

Please be advised that certain mandatory hotel-impossd charges, including,
resort or facility fees, may be applicable to your stay and payable to the hote
from the property. You may wish to inguire with the hotel bafore your trip re
amount of such charges.

Ligbility Staterment. American Express Travel Related Services Company, |
subsidiaries, affiliates and representatives (collectively, "Amex") act as an a
and you understand and agree that Amex shall not be liable for any loss, inj

EFTA_R1_01091680
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to persons or property resulting, directly or indirectly, from (1) the acts of on
suppliers, including but not limited to delays, overbooking's, cancellation of
operations, accidents or failures of equipment, or changes in fares, itinerarie
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governn
unrest, strikes, riots, thefi, disease, accidents or failures related to the public
telecommunications lines or facilities, or third party technology systems., or ;
the control of Amex.

Intermediary Disclosure. Amex assists you in finding travel suppliers and m:
meet your individual needs. We consider various factors in identifying travel
recommending specific itineraries. In this role, we are acting as an indepenc
a fiduciary. We want you to be aware that certain suppliers pay us commiss
for reaching sales targets or other goals, and from time to time may also pr
fravel counselors. Certain suppliers may also provide compensation to us fi
administrative services that we perform for them, such as granting them acc
channels, participating in marketing programs and supporting technology ini
receive compensation from suppliers when customers use the American Exj
American Express products to pay for supplier products and services. From
enter into other business relationships with suppliers and these arrangemer
fypes of compensation and incentives we receive, are subject to change, In |
recommending itineraries, we may consider a number of factors, including s
your preferances. The relationships we have with suppliers may also influer
identify and the itineraries we recommend.

California State Seller of Travel Registration Mumber: 1022318, Washington
Registration Number: UBI#500469694. lowa: TA# 669 Registered lowa Tran

EFTA_R1_01081681
EFTA02276984



To leam more about e-mail security or report a suspicious e-mail, please visit us at a

2 2015 American Exprass. All rights resansed

American Express uses 3rd parly concierge service providers who are not authorized to act on behalf of American Express and you acknowledge |
actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against the s
responsible for any purchases, shipping charges and/or fees you authorize, We reserve the right ta note profile and preference data for servicing pi

ok, that should work. ..thank you!

On Feb 5, 2019, at 5:12 PM, [l Molotkova <5 ot

| can't go through the line, so | am waiting for email from hotel.

Regards,

(Matasha) Molotkova
Centurion Relationship Manager
@eenturion.com

(877) 877-0987
Hours: Man through Friday SAM-530PM EST

will the over night team try to get the 3rd party form?

On Feb 5, 2019, at 3:44 PM, [l Molotova <[ - -t

Mot pre-paid, waiting for the credit card authorization form.

Regards,
ﬁ (Natasha) Molotkova

Centurion Relationship Manager
I - I

(877) 877-0987
Hours: Mon through Friday 9AM-530PM EST

Is the hotel stay pre-paid for? Or do | need to fill out a third-party credit card? She won't be able
Sent from my iPhone

Begin forwarded message:

EFTA_R1_01091682
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From: "American Express Travel" <itinerary@myamextravel.com=
Date: Febr 1 15:27 PM EST
To:

subject: Itinerary INCL TICKETNO for ||| ] osrc5 12 |

FLIGHTS | HOTELS| CARS| CRUISES

ReCORD LOCATOR: [

YOUR TRIP DETAILS

DO NOT REPLY TO THIS EMAIL. This message was sent from a no
cannot accept incoming messages. If you have any questions, pleass
Service at 1-B77-B77-0987

If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessad by visitin
hitps./myamextravel. com'baggage

Other Information

EFTA_R1_01091683
EFTA02276986



» CITIZENS OF FRANCE MUST CARRY A VALID PASSPORT

Paris to Kiev

FLIGHT AF 3374

DEPARTING

Fri, Feb 08 2019, 01:20 PM
Paris
Charles De Gaulle (CDG)

ARRIVING

Fri, Feb 08 2019, 05:35 PM
Kiey
Boryspil (Borispol) (KBP)

Air France

Operated By Ukraine Intl Airl

Mon-stop
Duration:3 Hrs 15 Mins
Departure Terminal:Terminal 2 D

FLIGHT INFORMATION

K Economy Class
Boeing 737-800

Meals: Hot Meal
Baggage: 1PC per adult

EFTA_R1_01091684
EFTA02276987



FLIGHT CONFIRMATION

Air France: -

Hotel Details

HYATT REGEMNCY KIEV

CHECK-IN

Fri, Feb 08 2019

CHECK OUT

Sun, Feb 10 2019

HOTEL INFORMATION

Address:5 A Tarasova Street
KIEV UA 01001
Telephone:380-44-5811234
Status:Confirmed

Base Rate: EUR 330.00 / per night
May be subject to local taxes, service charges, and daily resort fees |

Cancellation Policy: Cancel 24 Hours Prior To Armival

HOTEL CONFIRMATION

EFTA_R1_01091685
EFTA02276988



Kiev to Paris

FLIGHT AF 3375

DEPARTING

Sun, Feb 10 2019, 09:45 AM
Kiev
Boryspil (Borispol) (KBP)

ARRIVING

Sun, Feb 10 2018, 12:10 PM
Paris
Charles De Gaulle (CDG)

Air France

Operated By Ukraine Intl Airl

MNon-stop
Duration:3 Hrs 25 Mins
Arrival Terminal:Terminal 2 D

FLIGHT INFORMATION

R Economy Class

Boeing 737 All Series Passenger
Meals: Food-Bev/Pur

Baggage: 1PC per adult

FLIGHT CONFIRMATION

Air France: -

EFTA_R1_01091686
EFTA02276989



TRAVELLER INFORMATIO!

E-TICKET

Ticket AF |G -osrc&

NEED EMERGENCY ASSISTANCE ON YOUR TRIP?Y CALL THE GL

When you travel more than 100 miles from home, you have 24/7 med
select emergency coordination and assistance services, including mex
MO0 XKL, cash wires and more. Card Members may be respon

third-party service providers.

1-800-333-AMEX (toll-free) 1-T15-343-T877 (direct-dial collect).

View and manage your Trip by logging onto American Express Travel

Entry and Exit Information for Travel

American Express strongly recommends that you periodically review
most up to date and accurate entry/exit requirements for your travel di
changes, American Express cannot guarantee the accuracy of the inft

disclaims any hiability for any inaccurate or incomplete information cor

You may receive customer service emails even if you have requested

offers from American Express. For details about our e-mail practices,
Express Privacy Statement at www. americanexpress com/privacy

See attached itinerary FOF or link for full terms and conditions

EFTA_R1_01091687
EFTA02276990



PDF itinerary attachment:
If you are unahle to view the PDF attachment, ensure you have Adobe
website below to download and install this free software.

Thank you for choosing Amernican Express Centurion Travel Service a

Please be advised that certain mandatory hotel-imposed charges, incl
resort or facility fees, may be applicable to yvour stay and payable to tf
from the property. You may wish to inguire with the hotel before your
amount of such charges.

Liability Staternent. American Express Travel Related Services Comp
subsidiaries, affiliates and representatives (collectively, "Amex") act as
and you understand and agree that Amex shall not be liable for any lo
to persons or property resulting, directly or indirectly, from (1) the acts
suppliers, including but not limited to delays, overbooking's, cancellati
operations, accidents or failures of equipment, or changes in fares, it
acts of God, fires, earthquakes, floods, climatic aberrations, acts of g
unrest, strikes. riots, theft, disease, accidents or failures related to the
telecommunications lines or facilities, or third party technology systern
the control of Amex.

Intermediary Disclosure. Amex assists you in finding travel suppliers
meet your individual needs. We consider various factors in identifying
recommending specific itineraries. In this role, we are acting as an inc
a fiduciary. We want you to be aware that certain suppliers pay us cor
for reaching sales targets or other goals, and from time to time may a
travel counselors. Certain suppliers may also provide compensation !
administrative services that we perform for them, such as granting the
channels, participating in marketing pragrams and supporting technol
receive compensation from suppliers when customers use the Americ
American Express products to pay for supplier products and services.
enter into other business relationships with suppliers and these arran:
types of compensation and incentives we receive, are subject to chani
recommending itineraries, we may consider a number of factors, inclu
your preferences. The relationships we have with suppliers may also
identify and the itineraries we recommend.

California State Seller of Travel Registration Number: 1022318 Wask
Registration Number: UB#E00469604. lowa: TA# 669 Registered low

EFTA_R1_01091688
EFTA02276991



To learn more about e-mail securty of report a suspicious e-mail, please visit us at

© 2015 American Express. All rights resarved

Amaerican Express uses 3rd party concierge service providers who are not authorized 1o act on behalf of Amaerican Express and you ackr
actions of the service provider and the only remedy for any claims relating 1o services or products provided by the service provider is aga
rasponsible for any purchases, shipping charges and/or feas you authorize. We resarva the right to note profile and preference data for &

ok thanks!

On Feb 5, 2019, at 3:44 PM, [l Molotkova < ot

Not pre-paid, waiting for the credit card authorization form.

Reqgards,
ﬁ (Natasha) Molotkova

Centurion Relationship Manager
{Ecenturion.com

(877) 877-0087
Hours: Mon through Friday 9AM-530PM EST

EFTA_R1_01091689
EFTA02276992



Is the hotel stay pre-paid for? Or do | need to fill out a third-party credit card? She won't be able
Sent from my iPhone

Begin forwarded message:

From: "American Express Travel" <itinerary@myamextravel com=
Date: February 5 2019 at 3:15:27 PM EST
To:

subject: Itinerary INCL TICKETNO for |||}V osFe51° |

FLIGHTS | HOTELS| CARS| CRUNSES
RECORD LOCATOR: [ Gz

YOUR TRIP DETAILS

DO NOT REPLY TO THIS EMAIL. This message was sent from a no
cannot accept incoming messages. If you have any questions, pleas
Service at 1-877-877-0987.

If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessad by visitin
hitps. /myamextravel com'baggage

EFTA_R1_01081690
EFTA02276993



Other Information

= CITIZENS OF FRANCE MUST CARRY A VALID PASSPORT

Paris to Kiev

FLIGHT AF 3374

DEPARTING

Fri, Feb 08 2019, 01:20 PM
Paris
Charles De Gaulle (CDG)

ARRIVING

Fri, Feb 08 2019, 05:35 PM
Kiev
Boryspil (Borispol) (KBP)

Air France

Oiperated By Ukraine Intl Airl

MNaon-stop
Duration:3 Hrs 15 Mins
Departure Terminal:Terminal 2 D

FLIGHT INFORMATION

K Economy Class
Boeing 737-800

EFTA_R1_01081681
EFTA02276994



Meals: Hot Meal
Baggage: 1PC per adult

FLIGHT CONFIRMATION

Air France: -

Hotel Details

HYATT REGENCY KIEV

CHECHK-IN

Fri, Feb 08 2019

CHECK OUT

Sun, Feb 10 2019

HOTEL INFORMATION

Address:5 A Tarasova Street
KIEV UA 01001
Telephone:380-44-5811234
Status:Confirmed

Base Rate: EUR 330.00 / per night
May be subject to local taxes, service charges, and daily resort fees |

Cancellation Policy: Cancel 24 Hours Prior To Arrival

HOTEL CONFIRMATION

EFTA_R1_01081692
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Kiev to Paris

FLIGHT AF 3375

DEPARTING

Sun, Feb 10 2019, 09:45 AM
Kiay
Boryspil (Borispol) (KBP)

ARRIVING

Sun, Feb 10 2019, 12:10 PM
Paris
Charles De Gaulle (CDG)

Air France

Operated By Ukraine Intl Airl

Mon-stop
Duration:3 Hrs 25 Mins
Arrival Terminal:Terminal 2 D

FLIGHT INFORMATION

R Economy Class

Boeing 737 All Series Passenger
Meals: Food-Bev/Pur

Baggage: 1PC per adult

FLIGHT CONFIRMATION

EFTA_R1_01081693
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Air France -

TRAVELLER INFORMATIOR

E-TICKET

Ticket AF |G osree

NEED EMERGENCY ASSISTANCE ON YOUR TRIP? CALL THE Gl

When you travel more than 100 miles from home, you have 24/7 med
select emergency coordination and assistance services, including me:
OO XL, cash wires and more. Card Members may be respan:
third-party service providers.

1-800-333-AMEX (toll-free) 1-T15-343-7877 (direct-dial collect).

Manage Your Trip

View and manage your Trip by logging onto American Express Travel

Entry and Exit Information for Travel

American Express strongly recommends that you pericdically review
maost up to date and accurate entry/exit requirements for your travel d
changes, American Express cannot guarantee the accuracy of the infc

disclaims any liability for any inaccurate or incomplete information col

You may receive customer service emails even if you have requested

EFTA_R1_01091694
EFTA02276997



offers from American Express. For details about our e-mail practices,
Express Privacy Statement at www.americanexpress.com/privacy

See attached itinerary PDF ar link for full terms and conditions.

PDF itinerary attachment:

If you are unable to view the PDF attachment, ensure you have Adobe
website below to download and install this free software.

hitp:/fwww.adobe comfproducts/acrobat/readstep. himl

Thank you for choosing American Express Centurion Travel Service a

FPlease be advised that certain mandatory hotel-imposed charges, incl
resort or facility fees, may be applicable to your stay and payable to tf
from the property. You may wish to inquire with the hotel before your
amount of such charges.

Liability Statement. American Express Travel Related Services Comp
subsidiaries, affiliates and representatives (collectively, "Amex") act as
and you understand and agree that Amex shall not be liable for any lo
to persons or property resulting, directly or indirectly, from {1) the acts
suppliers, including but not limited to delays, overbooking's, cancellati
operations, accidents or failures of equipment, or changes in fares, iti
acts of God, fires, earthquakes, floods, climatic aberrations, acts of g
unrest, strikes, riots, theft, disease, accidents or failures related to the
telecommunications lines or facilities, or third party technology systen
the control of Amex.

Intermediary Disclosure. Amex assists you in finding travel suppliers :
meet your individual needs. We consider various factors in identifying
recommending specific itineraries. In this role, we are acting as an ing
a fiduciary. We want you to be aware that certain suppliers pay us col
for reaching sales targets or other goals, and from time to time may a
travel counselors. Certain suppliers may also pravide compensation t
administrative services that we perform for them, such as granting the
channels, participating in marketing programs and supporting technol
receive compensation from suppliers when customers use the Americ
American Express products to pay for supplier products and services.
enter into other business relationships with suppliers and these arran:
types of compensation and incentives we receive, are subject to chan
recommending itineraries, we may consider a number of factors, inclu
your preferences. The relationships we have with suppliers may also
identify and the itineraries we recommend.

EFTA_R1_01081695
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California State Seller of Travel Regisiration Number; 1022318, Wash
Registration Mumber. UBHG00469694. lowa: TA# 669 Registered low

To learn more about e-mail security of report a suspicious e-mall, please visit us at 2rmes

© 2015 American Express. All rights reserved

Amaerican Express uses 3rd party conciarge service praviders who are not authorized to act on behalf of American Express and you ackr
actions of the service provider and the anly remedy for any claims relating 1o services or products provided by the service provider is ags
rasponsible for any purchases, shipping charges andfor feas you authorize. We reserve the right to note profile and preference data for &

Not pre-paid, waiting for the credit card authorization form.

Regards,
ﬁ (Matasha) Molotkova
Centurion Relationship Manager

[@centurion.com

(877) 877-0987
Hours: Maon through Friday 9AM-530PM EST

Is the hotel stay pre-paid for? Or do | need to fill out a third-party credit card? She won't be able to pa)

EFTA_R1_01091696
EFTA02276999



Sent from my iPhone

Begin forwarded message:

From: "American Express Travel" <itinerary@myamextravel com=
Date: February 5 2019 at 3:15:27 PM EST
To:

subject: Itinerary INCL TICKETNO for ||}/ il osFee1° R

FLIGHTS| HOTELS| CARS| CRUISES
RECORD LOCATOR: [

YOUR TRIP DETAILS

DO NOT REPLY TO THIS EMAIL. This message was sent from a notificati
cannot accept incoming messages. |f you have any questions, please cont:
Service at 1-877-877-0987.

If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessad by visiting:

hitps./imyamextravel com'baggage

EFTA_R1_01091697
EFTA02277000



Other Information

« CITIZENS OF FRANCE MUST CARRY A WALID PASSPORT

Paris to Kiev

FLIGHT AF 3374

DEPARTING

Fri, Feb 08 2019, 01:20 PM
Paris
Charles De Gaulle (CDG)

ARRIVING

Fri, Feb 08 2019, 05:35 PM
Kiev
Boryspil (Borispol) (KBP)

Air France

Oparated By Ukraine Intl Airl

Mon-stop
Dwuration:3 Hrs 15 Mins
Departure Terminal:Terminal 2 D

FLIGHT INFORMATION

K Economy Class
Boeing 737-800

EFTA_R1_01091698
EFTA02277001



Meals: Hot Meal
Baggage: 1PC per adult

FLIGHT CONFIRMATION

Air France: -

Hotel Details

HYATT REGENCY KIEY

CHECK-IN

Fri, Feb 08 2019

CHECK QUT

Sun, Feb 10 2019

HOTEL INFORMATION

Address:5 A Tarasova Street

KIEV UA 01001

Telephone:380-44-5811234

Status:Confirmed

Base Rate: EUR 330.00 / per night

May be subject to local taxes, service charges, and daily resort fees if appli

Cancellation Policy: Cancel 24 Hours Prior To Arrival

HOTEL CONFIRMATION

EFTA_R1_01091699
EFTA02277002



Kiev to Paris

FLIGHT AF 3375

DEPARTING

Sun, Feb 10 2019, 09:45 AM
Kiev
Boryspil (Borispol) (KBP)

ARRIVING

Sun, Feb 10 2019, 12:10 PM
Paris
Charles De Gaulle (CDG)

Air France

Operated By Ukraine Intl Airl

Mon-stop
Duration:3 Hrs 25 Mins
Arrival Terminal:Terminal 2 D

FLIGHT INFORMATION

R Economy Class

Boeing 737 All Series Passenger
Meals: Food-Bev/Pur

Baggage: 1PC per adult

FLIGHT CONFIRMATION

EFTA_R1_01081700
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Air Francar-

TRAVELLER INFORMATION

E-TICKET

Ticket AF [ G os-=

NEED EMERGENCY ASSISTANCE ON YOUR TRIP? CALL THE GLOBAI

When you travel more than 100 miles from home, you have 24/7 medical, ¢
select emergency coordination and assistance services, including medical a
SO ANKL, cash wires and more. Card Members may be responsible fi
third-party service providers.

1-800-333-AMEX (toll-free) 1-715-343-T977 (direct-dial collect).

Manage Your Trip

View and manage your Trip by logging onto American Express Travel

Entry and Exit Information for Travel

American Express strongly recommends that you periodically review www.\
most up to date and accurate entry/exit requirements for your travel destinat
changes, American Express cannot guarantee the accuracy of the informati

disclaims any liability for any inaccurate or incomplete information containe

You may receive customer service emails even if you have requested not to

EFTA_R1_01081701
EFTA02277004



offers from American Express. For details about our e-mail practices, please
Express Privacy Statement at www. americanexpress. com/privacy

See attached itinerary PDF or link for full terms and conditions.

PDF itinerary attachment:

If you are unable to view the PDF attachment, ensure you have Adobe Acrol
website below to download and install this free software.

hitp:{fwww adobe com/products/acrobat/readstep. himl

Thank you for choosing American Express Centurion Travel Service and ha

Please be advised that certain mandatory hotel-imposed charges, including,
resort or facility fees, may be applicable to your stay and payable to the hots
from the property. You may wish to inguire with the hotel before your trip re
amount of such charges.

Liability Statement. American Express Travel Related Services Company, i
subsidiaries, affiliates and representatives (collectively, "Amex") act as an a
and you understand and agree that Amex shall not be liable for any loss, inj
to persons or property resulfing, directly or indirectly, from (1) the acts of on
suppliers, including but not limited to delays, overbooking's, cancellation of
aperations, accidents or failures of equipment, or changes in fares., itinerarie
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governn
unrest, strikes, riots, theft, disease, accidents or failures related to the public
telecommunications lines or facilities, or third party technology systems, or
the control of Amex.

Intermediary Disclosure. Amex assists you in finding travel suppliers and m:
meet your individual needs. We consider various factors in identifying travel
recommending specific itineraries. In this role, we are acting as an indepenc
a fiduciary. We want you to be aware that certain suppliers pay us commiss
for reaching sales targets or other goals, and from time to time may also pr
travel counselors. Certain suppliers may also provide compensation to us fi
administrative services that we perform for them, such as granting them acc
channels, participating in marketing programs and supporting technology in
receive compensation from suppliers when customers use the American Exj
American Express products to pay for supplier products and services. From
enter into other business relationships with suppliers and these arrangemer
types of compensation and incentives we receive, are subject to change. In |
recommending itineraries, we may consider a number of factors, including s
your preferences. The relationships we have with suppliers may also influer
identify and the itineraries we recommend.

EFTA_R1_01081702
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California State Seller of Travel Registration Mumber: 1022318, Washington
Registration Number: UBI#5004686594. lowa: TA# 668 Registered lowa Tray

To leam mone about e-mall seeurity or report a suspiclous e-mall, please visit us at av:

© 2015 Amencan Express, All rights reserved

American Express uses 3rd parly concierge service providers who are not authorized to act on behalf of American Express and you acknowledge |
actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against the g
responsible for any purchases. shipping charges and/or fees you authorize. We resarve the right to note profile and preference data for sarvicing p

Something wrong with phone line, it is busy all the time.

Regards,
ﬁ (Natasha) Molotkova
Centurion Relationship Manager

[@centurion.com

(877) 877-0987
Hours: Mon through Friday 9AM-530PM EST

| can't go through the line, so | am waiting for email from hotel.

EFTA_R1_01081703
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i}

(877) 877-0987

ards,

Rei

(Natasha) Molotkova
rion Relationship Manager
@centurion.com

Hours: Mon through Friday 9AM-530PM EST

will the over night team try to get the 3rd party form?

On Feb 5, 2019, at 3:44 PM, [l Molotkova < - ote:

Mot pre-paid, waiting for the credit card authorization form.

Regards,
(Matasha) Molotkova
' lati i

(877) 877-0987
Hours: Mon through Friday 9AM-530PM EST

Is the hotel stay pre-paid for? Or do | need to fill out a third-party credit card? She won't be able to pay
Sent from my iPhone

Begin forwarded message:

From: "American Express Travel" <itinerary@myamextravel.com=
Date: Febr 19 at 3:15:27 PM EST
To:

subject: Itinerary INCL TICKETNO for ||| ]I csree12 R

FLIGHTS| HOTELS | CARS| CRUISES

EFTA_R1_01091704
EFTA02277007



RECORD LOCATOR: [

YOUR TRIP DETAILS

DO NOT REPLY TO THIS EMAIL. This message was sent from a notification
cannot accept incoming messages. |f you have any questions, please contac
Service at 1-877-877-0987.

If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visiting:
https: imyamextravel com/baggage

Other Information

« CITIZENS OF FRANCE MUST CARRY A VALID PASSPORT

Paris to Kiev

FLIGHT AF 3374

DEPARTING

Fri, Feb 08 2019, 01:20 PM
Paris
Charles De Gaulle (CDG)

EFTA_R1_01081705
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ARRIVING

Fri, Feb 08 2019, 05:35 PM
Kiev
Boryspil (Borispol) (KBF)

Air France

Operated By Ukraine tntl Aird

Mon-stop
Duration:3 Hrs 15 Mins

Departure Terminal:Terminal 2 D

FLIGHT INFORMATION

K Economy Class
Boeing 737-800

Meals: Hot Meal
Baggage: 1PC per adult

FLIGHT CONFIRMATION

Air France: -

Hotel Details

HYATT REGENCY KIEV

CHECK-IN

Fri, Feb 08 2019

CHECK ouUT

EFTA_R1_01091706
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Sun, Feb 10 2019

HOTEL INFORMATION

Address:5 A Tarasova Street
KIEW Ua 01001
Telephone:380-44-5811234
Status:Confirmed

Base Rate; EUR 330.00 / per night
May be subject to local taxes, service charges, and daily resort fees if applic:
Cancellation Policy: Cancel 24 Hours Prior To Arrival

HOTEL CONFIRMATION

Kiev to Paris

FLIGHT AF 3375

DEPARTING

Sun, Feb 10 2019, 09:45 AM
Kiev
Boryspil (Borispol) (KBP)

ARRIVING

Sun, Feb 10 2019, 12:10 PM
Paris
Charles De Gaulle (CDG)

EFTA_R1_01081707
EFTA02277010



Air France
Operated By Ukraine Intl Alr
Mon-stop

Duration:3 Hrs 25 Mins
Arrival Terminal:Terminal 2 D

FLIGHT INFORMATION

R Economy Class
Boeing 737 All Series Passenger
Meals: Food-Bew/Pur

Baggage: 1PC per adult

FLIGHT CONFIRMATION

air France: [ N

TRAVELLER INFORMATION
E-TICKET
Ticket AF |G- osreB

NEED EMERGENCY ASSISTANCE ON YOUR TRIP? CALL THE GLOBAL |

When you travel more than 100 miles from home, you have 24/7 medical, leg
select emergency coordination and assistance services, including medical an:
OO, cash wires and more. Card Members may be responsible for
third-party service providers.

1-800-333-AMEX (toll-free) 1-T15-343-T977 (direct-dial collect).

EFTA_R1_01091708
EFTA02277011



View and manage your Trip by logging onto American Express Travel.

Entry and Exit Information for Travel

American Express strongly recommends that you periodically review www \Vis
most up to date and accurate entryfexit requirements for your travel destinatic
changes, American Express cannot guarantee the accuracy of the information

disclaims any liability for any inaccurate or incomplete information contained

You may receive customer service emails even if you have requested not to re
offers from American Express. For details about our e-mail practices, please 1
Express Privacy Statement at www americanexpress. com/privacy

See attached itinerary PDF or link for full terms and conditions.
PDF itinerary attachment:
If you are unable to view the PDF attachment, ensure you have Adobe Acrobe

website below to download and install this free software.

http:/fwww. adobe. com/products/acrobat/readstep. html

Thank you for choosing American Express Centurion Travel Service and have

Please be advised that certain mandatory hotel-imposed charges, including, b
resort or facility fees, may be applicable to your stay and payable to the hotel
from the property. You may wish to inguire with the hotel before your trip reg:

amount of such charges.

Liability Statement. American Express Travel Related Services Company, Inc
subsidiaries, affiliates and representatives (collectively, "Amex") act as an age
and you understand and agree that Amex shall not be liable for any loss, injur
to persons or property resulting, directly or indirectly, from (1) the acts of omi:
suppliers, including but not limited to delays, overbooking's, cancellation of se
operations, accidents or failures of equipment, or changes in fares, itineraries
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governme
unrest, strikes, riots, theft, disease, accidents or failures related to the public i
telecommunications lines or facilities, or third party technology systems, or ar

EFTA_R1_01081709
EFTA02277012



tha control of Amex.

Intermediary Disclosure, Amex assists you in finding travel suppliers and mak
meet your individual needs. We consider various factors in identifying travel s
recommending specific itineraries. In this role, we are acting as an independa
a fiduciary. We want you to be aware that certain suppliers pay us commissio
for reaching sales targets or other goals, and from time to time may also prov
fravel counselors. Certain suppliers may also provide compensation ta us for
administrative services that we perform for them, such as granting them acce
channels, participating in marketing programs and supporting technology initi
receive compensation from suppliers when customers use the American Expn
American Express products to pay for supplier products and services, From fi
enter into other business relationships with suppliers and these arrangements
types of compensation and incentives we receive, are subject to change. In id
recommending itineraries, we may consider a number of factors, including su|
your preferences. The relationships we have with suppliers may also influenc
identify and the itineraries we recommend

California State Seller of Travel Registration Mumber: 1022318 Washington &
Registration Number: UBI¥E00469624 . lowa: TA# 669 Registered lowa Travel

EFTA_R1_01081710
EFTA02277013



To leamn more about e-mail security or report a suspicious e-mail, please visit us at o

2 2015 Amencan Express, All rights resansed

American Express uses 3rd parly concierge service providers who are not authorized to act on behalf of American Express and you acknowledge |
actions of the servica provider and the only remady for any claims relating to services or products provided by the service provider is against the s
responsible for any purchases, shipping charges andior fees you authorize. We reserve the right to note profile and preference data for servicing p

ok thanks!

On Feb 5, 2019, at 3:44 PM, [l Molotkova < ot

Mot pre-paid, waiting for the credit card authorization form.

Regards,
(Natasha) Molotkova
' ionship Manager

(877) 877-0987
Hours: Mon through Friday 9AM-530PM EST

Is the hotel stay pre-paid for? Or do | need to fill out a third-party credit card? She won't be able to pay
Sent from my iPhone

Begin forwarded message:

From: "American Express Travel" <itinerary@myamextravel.com>
Date: 9,2 1527 PM EST
To: E@

subject: Itinerary INCL TICKETNO for |/l csres 12

FLIGHTS| HOTELS | CARS| CRUISES

EFTA_R1_01081711
EFTA02277014



RecorD LocATOR: [N

YOUR TRIP DETAILS

DO NOT REPLY TO THIS EMAIL. This message was sent from a notificatios
cannot accept incoming messages. |f you have any questions, please contac
Service at 1-877-877-0987,

If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessaed by visiting:
hitps:/myamexiravel com/baggage

Other Information

« CITIZENS OF FRANCE MUST CARRY A VALID PASSPORT

Paris to Kiev

FLIGHT AF 3374

DEPARTING

Fri, Feb 08 2019, 01:20 PM
Paris
Charles De Gaulle (CDG)

ARRIVING

EFTA_R1_01081712
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Fri, Feb 08 2018, 05:35 PM
Kiev
Boryspil (Borispol) (KBP)

Air France

Operated By Ukraine Intl Aird

Mon-stop
Duration:3 Hrs 15 Mins

Departure Terminal:Terminal 2 D

FLIGHT INFORMATION

K Economy Class
Boeing T737-800

Meals: Hot Meal
Baggage: 1PC per adult

FLIGHT CONFIRMATION

Air France: -

Hotel Details

HYATT REGENCY KIEV

CHECK-IN

Fri, Feb 08 2019

CHECK ouT

Sun, Feb 10 2019

EFTA_R1_01081713
EFTA02277016



HOTEL INFORMATION

Address:5 A Tarasova Street
KIEWV UA 01001
Telephone:380-44-5811234
Status:Confirmed

Base Rate: EUR 330.00 / per night
May be subject to local taxes, service charges, and daily resort fees if applics
Cancellation Policy: Cancel 24 Hours Prior To Arrival

HOTEL CONFIRMATION

Kiev to Paris

FLIGHT AF 3375

DEPARTING

Sun, Feb 10 2019, 09:45 AM
Kiew
Boryspil (Borispol) (KBP)

ARRIVING

Sun, Feb 10 2019, 12:10 PM
Paris
Charles De Gaulle (CDG)

EFTA_R1_01081714
EFTA02277017



Air France
Operated By Ukraine Intl Alr
Mon-stop

Duration:3 Hrs 25 Mins
Arrival Terminal:Terminal 2 D

FLIGHT INFORMATION

R Economy Class
Boeing 737 All Series Passenger
Meals: Food-Bew/Pur

Baggage: 1PC per adult

FLIGHT CONFIRMATION

air France: [ N

TRAVELLER INFORMATION
E-TICKET
Ticket AF |G- osreB

NEED EMERGENCY ASSISTANCE ON YOUR TRIP? CALL THE GLOBAL |

When you travel more than 100 miles from home, you have 24/7 medical, leg
select emergency coordination and assistance services, including medical an:
OO, cash wires and more. Card Members may be responsible for
third-party service providers.

1-800-333-AMEX (toll-free) 1-T15-343-T977 (direct-dial collect).

EFTA_R1_01081715
EFTA02277018



View and manage your Trip by logging onto American Express Travel.

Entry and Exit Information for Travel

American Express strongly recommends that you periodically review www \Vis
most up to date and accurate entryfexit requirements for your travel destinatic
changes, American Express cannot guarantee the accuracy of the information

disclaims any liability for any inaccurate or incomplete information contained

You may receive customer service emails even if you have requested not to re
offers from American Express. For details about our e-mail practices, please 1
Express Privacy Statement at www americanexpress. com/privacy

See attached itinerary PDF or link for full terms and conditions.
PDF itinerary attachment:
If you are unable to view the PDF attachment, ensure you have Adobe Acrobe

website below to download and install this free software.

http:/fwww. adobe. com/products/acrobat/readstep. html

Thank you for choosing American Express Centurion Travel Service and have

Please be advised that certain mandatory hotel-imposed charges, including, b
resort or facility fees, may be applicable to your stay and payable to the hotel
from the property. You may wish to inguire with the hotel before your trip reg:

amount of such charges.

Liability Statement. American Express Travel Related Services Company, Inc
subsidiaries, affiliates and representatives (collectively, "Amex") act as an age
and you understand and agree that Amex shall not be liable for any loss, injur
to persons or property resulting, directly or indirectly, from (1) the acts of omi:
suppliers, including but not limited to delays, overbooking's, cancellation of se
operations, accidents or failures of equipment, or changes in fares, itineraries
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governme
unrest, strikes, riots, theft, disease, accidents or failures related to the public i
telecommunications lines or facilities, or third party technology systems, or ar

EFTA_R1_01081716
EFTA02277019



tha control of Amex.

Intermediary Disclosure, Amex assists you in finding travel suppliers and mak
meet your individual needs. We consider various factors in identifying travel s
recommending specific itineraries. In this role, we are acting as an independa
a fiduciary. We want you to be aware that certain suppliers pay us commissio
for reaching sales targets or other goals, and from time to time may also prov
fravel counselors. Certain suppliers may also provide compensation ta us for
administrative services that we perform for them, such as granting them acce
channels, participating in marketing programs and supporting technology initi
receive compensation from suppliers when customers use the American Expn
American Express products to pay for supplier products and services, From fi
enter into other business relationships with suppliers and these arrangements
types of compensation and incentives we receive, are subject to change. In id
recommending itineraries, we may consider a number of factors, including su|
your preferences. The relationships we have with suppliers may also influenc
identify and the itineraries we recommend

California State Seller of Travel Registration Mumber: 1022318 Washington &
Registration Number: UBI¥E00469624 . lowa: TA# 669 Registered lowa Travel

EFTA_R1_01081717
EFTA02277020



To leamn more about e-mail security or report a suspicious e-mail, please visit us at o

2 2015 Amencan Express, All rights resansed

American Express uses 3rd parly concierge service providers who are not authorized to act on behalf of American Express and you acknowledge |
actions of the servica provider and the only remady for any claims relating to services or products provided by the service provider is against the s
responsible for any purchases, shipping charges andior fees you authorize. We reserve the right to note profile and preference data for servicing p

Not pre-paid, waiting for the credit card authorization form.

Regards,

{Matasha) Molotkova

nturion Relationshi ger
.com

(877) B77-0987
Hours: Mon through Friday 9AM-530PM EST

Is the hotel stay pre-paid for? Or do | need to fill out a third-party credit card? She won't be able to pay for it

Sent from my iPhone

Begin forwarded message:

From: "American Express Travel” <itinerary@myamextravel com=
Date; 1527 PM EST
To:

subject: Itinerary INCL TICKETNO for |||}V osree 12

FLIGHTS| HOTELS| CARS| CRUISES
b R s
RECORD LOCATOR: | R

EFTA_R1_01081718
EFTA02277021



YOUR TRIP DETAILS

DO NOT REPLY TO THIS EMAIL. This message was sent from a notification
cannot accept incoming messages. If you have any guestions, please contact
Service at 1-877-877-0087.

If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visiting:
hitps:/myamextravel com/baggage

Other Information

« CITIZENS OF FRANCE MUST CARRY A VALID PASSPORT

Paris to Kiev

FLIGHT AF 3374

DEPARTING

Fri, Feb 08 2019, 01:20 FM
Paris
Charles De Gaulle (CDG)

ARRIVING

Fri, Feb 08 2018, 05:35 PM
Kiev
Boryspil (Borispol) (KBP)
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Air France

Operated By Ukraine Intl Akl

Mon-stop
Duration:3 Hrs 15 Mins

Departure Terminal:Terminal 2 D

FLIGHT INFORMATION

K Economy Class
Boeing 737-800

Meals: Hot Meal
Baggage: 1PC per adult

FLIGHT CONFIRMATION

Air France -

Hotel Details

HYATT REGENCY KIEV

CHECK-IN

Fri, Feb 08 2019

CHECK OUT

Sun, Feb 10 2019

HOTEL INFORMATION
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Address:5 A Tarasova Street
KIEV UA 01001
Telephone:380-44-5811234
Status:Confirmed

Base Rate: EUR 330.00 / per night
May be subject to local taxes, service charges, and daily resort fees if applicab
Cancellation Policy: Cancel 24 Hours Prior To Arrival

HOTEL CONFIRMATION

Kiev to Paris

FLIGHT AF 3375

DEPARTING

Sun, Feb 10 2019, 09:45 AM
Kiev
Boryspil (Borispal) (KBF)

ARRIVING
Sun, Feb 10 2019, 12:10 PM

Paris
Charles De Gaulle (CDG)

Air France

Operated By Ukraine Intl Adrl

Mon-stop
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Duration:3 Hrs 25 Mins
Arrival Terminal:Terminal 2 D

FLIGHT INFORMATION

R Economy Class

Boeing 737 All Series Passenger
Meals: Food-Bew/Pur

Baggage: 1PC per adult

FLIGHT CONFIRMATION

Air France -

TRAVELLER INFORMATION

E-TICKET

Ticket AF || osFee

NEED EMERGENCY ASSISTANCE ON YOUR TRIP? CALL THE GLOBAL A

When you travel more than 100 miles from home, you have 24/7 medical, legal
select emergency coordination and assistance services, including medical and |
OO XN XL, cash wires and more. Card Members may be responsible for th

third-party service providers.

1-800-333-AMEX (toll-free) 1-T15-343-T977 (direct-dial collect).
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Manage Your Trip

View and manage your Trip by logging onto American Express Travel.

Entry and Exit Information for Travel

American Express strongly recommends that you periodically review www. Visa
most up to date and accurate entryfexit requirements for your travel destination
changes, American Express cannot guarantee the accuracy of the information [
disclaims any liability for any inaccurate or incomplete information contained or

You may receive customer service emails even if you have requested not to rec
offers from American Express. For details about our e-mail practices, please re
Express Privacy Statement at www. americanexpress.com/privacy

See attached itinerary PDF or link for full terms and conditions.
PDF itinerary attachment:
If you are unable to view the PDF attachment, ensure you have Adobe Acrobat

website below to download and install this free software.

http:{f'www adobe com/products/acrobat/readstep html

Thank you for choosing American Express Centurion Travel Service and have a

Please be advised that certain mandatory hotel-imposed charges, including, bu
resort or facility fees, may be applicable to your stay and payable to the hotel g
from the property. You may wish to inguire with the hotel before your trip regar
amount of such charges.

Liability Statement. American Express Travel Related Services Company, Inc.
subsidiaries, affiliates and representatives (collectively, "Amex") act as an agen
and you understand and agree that Amex shall not be liable for any loss, injury,
to persons or property resulting, directly or indirectly, from (1) the acts of omiss
suppliers, including but not limited to delays, overbooking's, cancellation of sen
operations, accidents or failures of equipment, or changes in fares, itineraries o
acts of God, fires, earthquakes, floods, climatic abermrations, acts of governmen
unrest, strikes, riots, theft, disease, accidents or failures related to the public int
telecommunications lines or facilities, or third party technology systems, or any
the control of Amex.

Intermediary Disclosure. Amex assists you in finding travel suppliers and makin
meat your individual needs. We consider various factors in identifying travel sug
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recommending specific itineraries. |n this role, we are acting as an independent
a fiduciary. We want you to be aware that certain suppliers pay us commission:
for reaching sales targets or other goals, and from time fo fime may also provid
travel counselors. Certain suppliers may also provide compensation to us for v
administrative services that we perform for them, such as granting them access
channels, participating in marketing programs and supporting technology initiat
receive compensation from suppliers when customers use the American Expres
American Express products to pay for supplier products and services, From tim
enter into other business relationships with suppliers and these arrangements,
types of compensation and incentives we receive, are subject to change. In ider
recommending itineraries, we may consider a number of factors, including supg
your preferences. The relationships we have with suppliers may also influence.
identify and the itineraries we recommend.

California State Seller of Travel Registration Number: 1022318, Washington St
Registration Number: UBI#G00469694 . lowa: TA# 669 Registered lowa Travel §

Privacy Staternent | Visit the Centurion Card website

Ta learn mare ab-uull e-mail security or report a suspicious e-mail, please visit us al amearcaneprass com/phishing.

B 2015 American Express. All rights reserved

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge that Amer
or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against

EFTA_R1_01081724
EFTA02277027



American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference d
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