
To: 
Cc: 
From: 
Sent: 
Subject: 

Natalia Molotkova 
Wed 2/27/2019 3:17:39 PM 
Cancel Tickets 

Title: American Express ® 

My pleasure!! 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

OK, thank you! 

Hi, yes, Bella booked refundable tickets, here are refund amounts (refund takes up to two 
billing cycles); 

ANWBIT - $1068.60 

TXLETT - $961.60. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need to cancel 2 tickets for guests due to arrive Paris tomorrow, Feb 28. 
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I(Rec. Loc#ANWBIT) 
(Rec. Loc#TXLETT) 

It is possible we will re book them for other dates, but I don't know when. Better to cancel now. If 
we have a credit, we can use toward next tickets. (However, I think Bella purchase all refundable 
tickets?) 

Pnvaty Sittlernetrtt I Visit tilt) Conturton Card webSite 
To learn more about e-mail security or report a suspicious e-mail. please visit us at 
4) 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express \ 
and you acknowledge that Amencan Express is in no way responsible or liable for the actions of the service provider and the 
only remedy for any claims relating to services or products provided by the service provider is against the service provider and • 
not against American Express. You aro responsible for any purchases. shipping charges and/or fees you authorize. Wo 
reserve the right to note profile and preference data for servicing purposes. 

EFTA_R1_01093030 
EFTA02277766


