
To: 
Cc: ikegroff@gmail.com
From: Natalia Molotkova 
Sent: Thur 1/17/2019 6:58:07 PM 
Subject: One Way Flight from Detroit to NY Monday Jan. 21st 

Title: American Express ® 

No, if it is different airline, no problem. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Can you hold the fully refundable price tag for us? I may purchase tomorrow. Want to watch 
the weather...do you think dangerous to hold tickets for the same day and destinations even on 
different airlines? 

$756.30 per ticket. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

May I have fully refundable price tag? 

No, non-refundable. 

Regards, 
Natalia (Natasha) Molotkova 
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Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

wow, that is fully refundable price? 
thank you for holding until tomorrow night 

$539.01 per ticket, holding till tomorrow night. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha...can you look at flight AA 3888 from Detroit to LGA on Monday Jan. 21st...how much 
for coach fully refundable seats...need 3 of them (for me, husband and son) Can you put on hold 
for us and let me know how long it will hold for? We have tickets to fly on Delta this day at 
10:01am, but I worry it will be a miserable day to travel here... 

AA Frequent Flyer #'s 
DJA1390 

Ike: 75D58F0 
Ty: H104W72 

: TT11N75T3 
Ike: TT11N75V8 
Ty: TT11N75V7 

Birthday: Oct 14, 1966 

Daniel Michael Groff 
Birthday: June 5, 1969 
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Tyler Winston Groff 
Birthday: Dec. 16, 2004 

Prwac; Statemeni I . - 
To learn more about e-mail security or report a suspicious e-mail. please visit us at -i—erice.neiipress.cornignishing. 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express 
and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the I • 
only remedy for any claims relating to services or products provided by the service provider is against the service provider and I 
not against American Express. You are responsible for any purchases. shipping charges and/or fees you authorize. We
reserve the right to note profile and preference data for servicing purposes. 
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