T Amex centurian Trave [
I

From:
Sent: Fri 2/1/2019 9:44:55 PM
Subject: Re: Ticket for Karyna

yes! he sees the points! | am on hold again while he processes the ticket!

On Feb 1, 2019, at 4:42 PM, Natalia Molotkova
- Wrote:
Done, transfered.

Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Mo, | can't, | am here, ready to transfer points when AF confirms availability, it should appear on AF end immr

Regards,
Matalia (Matasha) Molotkova

Centurion Relation Shii Man aier

Hours: Mon through Friday 9AM-530PM EST

For money - yes, | can't see how many seats left for upgrade.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

!nurs: !un t!mug! !n!ay !!—!SOPM EST
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on hold. ..

are there pletny of biz seats?

On Feb 1, 2019, at 4:23 PM, Natalia Molotkova _ wrote:

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

(877) 877-0987
Hours: Mon through Friday 9AM-530PM EST

Did you call flying blue?

Regards,
Matalia (Natasha) Molotkova

Centurion Relatinnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

i am now on hold for a Flying Blue rep...l had a normal rep...he couldnt help...

On Feb 1, 2019, at 4:16 PM, Natalia Molotkova {_ wrote:

Their record locator is VGBPEM
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Let me know when you have them on line.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager
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Hours: Mon through Friday 9AM-530PM EST

please issue ticket as stated below

On Feb 1, 2019, at 4:13 PM, Natalia Molotkova _ Wt

Your response is required to complete this reservation. Prices and availability are subje
» Total air reservation, including taxes and fees: $3956.33.

+ Ticket is non-refundable, $300.00 change penalty applies plus difference in fare.

« Wed 06 Feb - Air France 99 - Premium Economy - 8h 35m

Departing: Miami Airport, (MIA) at 4.40pm

Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.15am

» Thu 14 Feb - Air France 6 - Premium Economy - 8h 35m

Departing: Paris Charles de Gaulle Airport, (CDG) at 1.20pm
Arriving: New York John F Kennedy Airport, (JFK) at 3.55pm

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Relatiﬂnshii Manaier

Hours: Mon through Friday 9AM-330PM EST

ok, calling them now!

OK, let's issue ticket first, after that you will call Air France about upgrade, if it is still ava
them on the line.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Men through Friday 9AM-530PM EST
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OK! we have permission to transfer the 30,000 points to Jeffrey's new AF Flying Blue ac
Karyna, then upgrade her to biz! Can you do for me pretty please!?

still determining what we want to do. .

JE's AF Flying Blue Number: 1 1 93608285

ok, | will go in and set up an account...

Yes, | need account number.
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

ok...maybe you should go ahead and link the Amex card to account now! Do you need
under Jeffrey's name..

terrific!! got it!

Before transferring points to AF, | need to link Flying Blue account to AMEX card.
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

!Durs: lun |!mug! !n!a;-,-r !!!—!SGPM EST

-if | want you to transfer Amex points to AF to upgrade premium economy to biz class, tl

Availability for upgrade is not guaranteed, it is available now, it could be not like 1
done prior to departure, but after ticketing.
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-you said it is 15,000 miles fo upgrade. ..do we transfer 15,000 Amex points to get the 15,000 miles?
go through all this with our accounting department today. .. Rich is coming here at 2:30

15 000 miles it is per flight, so if you need round trip - it is 30 000 miles.
Yes 1 AMEX point is 1 AF mile.

Regards,
Natalia (Natasha) Molotkova

Ceanturion RE|E'EiCII15hii Manaier

Hours: Mon through Friday 9AM-530PM EST

-if I want you to transfer Amex points to AF to upgrade premium economy to biz class, t
-you said it is 15,000 miles to upgrade...do we transfer 15,000 Amex points to get the 1!
am going to have to go through all this with our accounting department today...Rich is c

thank you,...got it on the AF miles.

s0 in our case, it is probably better to use points after the person has taken the flight .. .j
Amex points...

You can pay with points only when you know for sure he or she is taking flight, even afte

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

OK, if you got upgrade using AF miles and changing flight - if upgrade is available on ne
be possible difference in air fare or miles plus change fee). With AF | if upgrade for new
back to account, AF account.

If you used AMEX points and canceling - you are getting money back if ticket was refun
back.

Regards,
Matalia (Matasha) Molotkova
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if we transfer Amex points to AF miles, but then change the flight we used them on, wo
or would we have to use more points to upgrade the new flight? what happens to those
points to AF that is it with our Amex points. | also worry, what if we cancel the flight witt
usable? (this sounds like a huge headache to me)

Also, confirm to me, once we pay with Amex points for an upgrade, those points are nor
cancel a flight we have upgraded, we do not get them back?

hmmm, now | am thinking it is better to get Gift Cards for Saks or Bergdorf as the cards

Are you talking about airline miles or AMEX points?

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

so if we have to change her flight (which happens a lot over here) then the points are gc
used, they are not redeemable...

It is up to you - you can get Flying Blue account fro her or him. Once you have it, we nee
for upgrade, upgrade availability can't be guaranteed, once points are transferred to AF,

Regards,
MNatalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

oh wow!. . that is MUCH better! that is way less points to do with AF Flying Blue accour
Jeffrey? or it is automatic through Amex? | need to make sure Biz class is good for Kar

| got through. .. Jeffrey's AF frequent flyer number was cancelled back in 2009...so he is
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only way to upgrade would be through Amex..it also sounds like lots of restrictions to ge
me the best option would be to purchase the premium economy seat and upgrade with |
Karyna..) Less real money up front and not an enormous amount of points used ...

OK, we got through - we can issue ticket as Premium Economy and after ticketing get u
business. We will have to transfer AMEX points to AF Flying Blue account.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationshi

If they pick up first fro you, ask them if mileage upgrade available from premium econor

Regards,
Natalia (Natasha) Molotkova

Centurion R&|8tiﬂl‘l5hii MEnEiEI‘

Hours: Mon through Friday 9AM-530PM EST

ok super

And | am calling two. If you got them first, use record locator VGBPEM |, | put it in Premi

Regards,
Natalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

| can call Flying Blue...i have 2 phones on my desk ;)
Thank you you for below!
Do you think it would be less points to transfer them to AF? or you have no idea...

OK, Premium Economy seat on Air France is $3956.33, business is $10,136.73. So yoL
618 040 American Express points and 20 % back.

| can try to call Flying Blue - it is usually a very very long hold time with them, and if | arr
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they have mileage upgrade available.

Regards,
Matalia (Matasha) Molotkova

Centurion Relatinnshii Manaier

Hours: Mon through Friday SAM-330PM EST

If we wanted to purchase the Premium economy seat and upgrade to Biz on the AF fligt
to upgrade? (sorry!)

| see you gave me premium economy price but it is different return flight...so not sure tk

oops! sorry! you already gave me the biz price!

Can you tell me the biz class AF price?

thank you for the break down! Let me find out what he wishes to do....Keep the flight or

You can't upgrade Air France ticket through Delta. And you can't book Premier class wit
with Air France.

You can check mileage availability on Air France at hitps:/f'www flyingblue. com/frihome
| checked mileage space via Delta, nothing available on Delta in business round trip as
So, if the goal is First class, here are options:

1) pay whole first class ticket in points - 1 412 253 points and 20 % back.

2) pay for first class ticket partially in points - let say business class fare on Air France is
fare between business and first - $4075.80 - pay in points 407 580 points and 20% back

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA_R1_01095615
EFTA02278578



would it be less expensive to purchase as a Delta ticket and upgrade to first with Delta t

So what is best idea for first class AF round trip for Karyna...? We buy coach fare and 1

1 AF 99 0BFEB MIA CDG 0440P 07154
2 AF 6 14FEB CDG JFK 0120P 0335P

Ok. Let me ask him thx

Sent from my iPhone

First class:

1 AF 89 D6FEB MIA CDG 0440P 0715A
2 AF 6 14FEB CDG JFK 0120P 0335P

TOTAL FARE - USD 14212.53
Business:

1 AA 62 OGFEEB MIA CDG 0625P 0905A
2 AA 45 14FEB CDG JFK 0935A 1235P

TOTAL FARE - USD 8343.53
Premium economy:

1 DL /JAF 8345 0BFEB MIA CDG 0440P 0713A
OPERATED BY AIR FRANCE
2 DL /AF 1022 14FEB CDG JFK 0815A 1040A
OPERATED BY AIR FRANCE

$3830.23

Coach:

1 DL /JAF 8345 0BFEB MIA CDG 0440P O7135A
OPERATED BY AIR FRANCE

2 DL /AF 1022 14FEB CDG JFK 0815A 1040A
OPERATED BY AIR FRANCE

TOTAL FARE - USD 2772.23

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager
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Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationshii Manaier

Hours: Mon through Friday SAM-330PM EST

Hi Matasha. karyna needs a flight miami paris. 6&th feb return 14th to new york . Biz o
Premium economy and economy price too. We need to compare. | was not given times

Sent from my iPhone

To learm mare ah-:lul‘t e-mail security or report a suspicious e-mail, pleasa visit us at

£ 2015 American Express. All rights reserved

American Express uses 3rd party concienge service providers who are not authorized to act on behalf of American Express ane
responsible or liable for the actions of the service provider and the only remedy for any claims relating 0 services or products
and not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize, We re

PUrpoSes.

Your response is required to complete this reservation. Prices and availability are subject to c!
+ Total air reservation, including taxes and fees: $3956.33.

+ Ticket is non-refundable, $300.00 change penalty applies plus difference in fare.

« Wed 06 Feb - Air France 99 - Premium Economy - 8h 35m

Departing: Miami Airport, (MIA) at 4.40pm

Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.15am

* Thu 14 Feb - Air France 6 - Premium Economy - 8h 35m

Departing: Paris Charles de Gaulle Airport, (CDG) at 1.20pm
Arriving: New York John F Kennedy Airport, (JFK) at 3.55pm

Please reply to this email and provide your authorization to proceed.

Regards,
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Matalia (Natasha) Molotkova

Centurion Relations hii Ma naier

Hours: Mon through Friday 9AM-330PM EST

ok, calling them now!

OK, let's issue ticket first, after that you will call Air France about upgrade, if it is still available,
on the line.

Regards,
Natalia_ ( Natash;} Mo_iutkuva

Hours: Mon through Friday 9AM-330PM EST

OK! we have permission to transfer the 30,000 points to Jeffrey's new AF Flying Blue account.
then upgrade her to biz! Can you do for me pretty please!?

still determining what we want to do. ..

JE's

ok, | will go in and set up an account. ..

Yes, | need account number,

Regards,
Natalia (Natasha) Molotkova

Centurion REiatiOHShii Manaier

Hours: Mon through Friday 9AM-530PM EST

ok...maybe you should go ahead and link the Amex card to account now! Do you need me to
Jeffrey's name..
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terrific!! got it!

Before transferring points to AF, | need to link Flying Blue account to AMEX card.
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

!ﬂurs: !on t!ruug! !n!ay !!-!LPM EST

-if | want you to transfer Amex points to AF to upgrade premium economy to biz class, this mu:

Availability for upgrade is not guaranteed, it is available now, it could be not like two ho
prior to departure, but after ticketing.

-you said it is 15,000 miles to upgrade.. do we transfer 15,000 Amex points to get the 15,000 miles? itis 1t
through all this with our accounting department today. .. Rich is coming here at 2:30

15 000 miles it is per flight, so if you need round trip - it is 30 000 miles.
Yes 1 AMEX point is 1 AF mile.

Regards,
Natalia (Natasha) Molotkova

Centurion Relations hii Mﬂl"‘lﬂi&l’

Hours: Mon through Friday 9AM-530PM EST

-if | want you to transfer Amex points to AF to upgrade premium economy to biz class, this mu:
-you said it is 15,000 miles to upgrade.. . do we transfer 15,000 Amex points to get the 15,000 n
going to have to go through all this with our accounting department today...Rich is coming here

thank you,...got it on the AF miles.

S0 in our case, it is probably better to use points after the person has taken the flight .. .justto b
points...
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You can pay with points only when you know for sure he or she is taking flight, even after depa

Regards,
Matalia (Natasha) Molotkova

Centurion Reiatinnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

OK, if you got upgrade using AF miles and changing flight - if upgrade is available on new fligh
possible difference in air fare or miles plus change fee). With AF, if upgrade for new flight is nc
account, AF account.

If you used AMEX points and canceling - you are getting money back if ticket was refundable (|
back.

Regards,

Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

if we transfer Amex points to AF miles, but then change the flight we used them on, would the

would we have to use more points to upgrade the new flight? what happens to those points? |
AF that is it with our Amex points. | also worry, what if we cancel the flight with AF and book a
(this sounds like a huge headache to me)

Also, confirm to me, once we pay with Amex points for an upgrade, those points are non rever
flight we have upgraded, we do not get them back?

hmmm, now | am thinking it is better to get Gift Cards for Saks or Bergdorf as the cards can al

Are you talking about airline miles or AMEX points?

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

so if we have to change her flight (which happens a lot over here) then the points are gone? |1
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used, they are not redeemable...

It is up to you - you can get Flying Blue account fro her or him. Once you have it, we need to is
upgrade, upgrade availability can't be guaranteed, once points are transferred to AF, they are r

Regards,
Matalia (Natasha) Molotkova

Centurion Relations hii Ma naier

Hours: Mon through Friday 9AM-530PM EST

oh wow!.. that is MUCH better! that is way less points to do with AF Flying Blue account..do w
Jeffrey? or it is automatic through Amex? | need to make sure Biz class is good for Karyna..

| got through. .. Jeffrey's AF frequent flyer number was cancelled back in 2009.,.so heisnotar
way to upgrade would be through Amex..it also sounds like lots of restrictions to get an award |
best option would be to purchase the premium economy seat and upgrade with points to Biz cl
Less real money up front and not an enormous amount of points used ...

OK, we got through - we can issue ticket as Premium Economy and after ticketing get upgrade
business. We will have to transfer AMEX points to AF Flying Blue account.

Regards,
Matalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

If they pick up first fro you, ask them if mileage upgrade available from premium economy to b

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 8AM-530PM EST

ok super
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And | am calling two. If you got them first, use record locator VGBPEM | | put it in Premium Ecc

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530FPM EST

| can call Flying Blue...i have 2 phones on my desk ;)
Thank you you for below!
Do you think it would be less points to transfer them to AF? or you have no idea...

OK, Premium Economy seat on Air France is $3956.33, business is $10,136.73. So you can p
040 American Express points and 20 % back.

| can try to call Flying Blue - it is usually a very very long hold time with them, and if | am gettin
have mileage upgrade available.

Regards,
MNatalia (Natasha) Molotkova
Centurion Relationshi

If we wanted to purchase the Premium economy seat and upgrade to Biz on the AF flights...wl
upgrade? (sorry!)

| see you gave me premium economy price but it is different return flight...so not sure the pricil

oops! sorry! you already gave me the biz price!

Can you tell me the biz class AF price?

thank you for the break down! Let me find out what he wishes to do....Keep the flight on HOLL
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You can't upgrade Air France ticket through Delta. And you can't book Premier class with Air Fi
with Air France.

You can check mileage availability on Air France at https://www. flyingblue.com/frlhome/explor

| checked mileage space via Delta, nothing available on Delta in business round trip as direct.
So, if the goal is First class, here are options:
1) pay whole first class ticket in points - 1 412 253 points and 20 % back.

2) pay for first class ticket partially in points - let say business class fare on Air France is $10,1
between business and first - $4075.80 - pay in points 407 580 points and 20% back.

Regards,
Natalia (Natasha) Molotkova
Centurion Relationshi

wiould it be less expensive to purchase as a Delta ticket and upgrade to first with Delta than AF

So what is best idea for first class AF round trip for Karyna...? We buy coach fare and upgrad

1 AF 99 06FEE MIA CDG 0440P O715A
2 AF 6 14FEE CDG JFK 0120P 0355P

Ok. Let me ask him thx

Sent from my iPhone

First class:

1 AF 98 OBFEE MIA CDG 0440P O715A
2 AF 6 14FEE CDG JFK 0120P 0355P

TOTAL FARE - USD 14212.53
Business:

1 AA 62 O6FEB MIA CDG 0625P 0905A
2 AA 45 14FEB CDG JFK 0955A 1235P

TOTAL FARE - USD 8343.53
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Premium economy:;

1 DL /AF 8345 06FEE MIA CDG 0440P 0715A
OPERATED BY AIR FRANCE
2 DL /AF 1022 14FEB CDG JFK 0815A 1040A
OPERATED BY AIR FRAMNCE

$3930.23

Coach:;

1 DL /AF 8345 06FEEB MIA CDG 0440P 0715A
OPERATED BY AIR FRAMCE

2 DL fAF 1022 14FEB CDG JFK 0815A 1040A
OPERATED BY AIR FRANCE

TOTAL FARE - USD 2772.23

Regards,
Matalia (Matasha) Molotkova

Centurion Relations hii Manaier

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. karyna needs a flight miami paris. 6th feb return 14th to new york . Biz or firs
economy and economy price too. We need to comj

Sent from my iPhone

To learn more about e-mail security or report a suspicious e-mail, please visit us at

& 2015 American Express. All ights resarved

American Express uses Ird party concierge service praviders who are not authorized to act on behalf of American Express and you ackr
or liable for the actions of the service provider and the anly rermedy for any claims relating to services or products provided by the sansice
American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note prof
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i have them on line..

On Feb 1, 2019, at 4:15 PM. Natalia Molotkova <_ wrote:

Let me know when you have them on line.
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

please issue ticket as stated below

On Feb 1, 2019, at 4:13 PM, Natalia Molotkova ~:_ Wt

Your response is required to complete this reservation. Prices and availability are subje
» Total air reservation, including taxes and fees: $3956.33.

» Ticket is non-refundable, $300.00 change penalty applies plus difference in fare.

» Wed 06 Feb - Air France 99 - Premium Economy - 8h 35m

Departing: Miami Airport, (MIA) at 4.40pm

Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.15am

* Thu 14 Feb - Air France 6 - Premium Economy - 8h 35m

Departing: Paris Charles de Gaulle Airport, (CDG) at 1.20pm
Arriving: New York John F Kennedy Airport, (JFK) at 3.55pm

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

ok, calling them now!
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OK, let's issue ticket first, after that you will call Air France about upgrade, if it is still avs
them on the line.

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

OK! we have permission to transfer the 30,000 points to Jeffrey's new AF Flying Blue ac
Karyna, then upgrade her to biz! Can you do for me pretty please!?

still determining what we want to do. ..

JE's AF Flying Blue Number: 1193608285

ok, | will go in and set up an account...

Yes, | need account number.

Regards,
Matalia (Matasha) Molotkova

Centurion R&Iatinnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

ok...maybe you should go ahead and link the Amex card to account now! Do you need
under Jeffrey's name..

terrificl! got it!

Before transferring points to AF, | need to link Flying Blue account to AMEX card.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager
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Hours: Mon through Friday 9AM-530PM EST

-if I want you to transfer Amex points to AF to upgrade premium economy to biz class, t
Availability for upgrade is not guaranteed, it is available now, it could be not like {

done prior to departure, but after ticketing.

-you said it is 15,000 miles to upgrade...do we transfer 15,000 Amex points to get the 15,000 miles?
go through all this with our accounting department today_. .Rich is coming here at 2:30

15 000 miles it is per flight, so if you need round trip - it is 30 000 miles.
Yes 1 AMEX point is 1 AF mile.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

-if | want you to transfer Amex points to AF to upgrade premium economy to biz class, tl
-you said it is 15,000 miles to upgrade...do we transfer 15,000 Amex points to get the 1!
am going to have to go through all this with our accounting department today...Richis ¢

thank you,...got it on the AF miles.

s0 in our case, it is probably better to use points after the person has taken the flight ._j
Amex points. ..

You can pay with points only when you know for sure he or she is taking flight, even afte

Regards,
Natalia (Natasha) Molotkova

Centurion Relatio I'IS-hii Manaier

Hours: Mon through Friday 9AM-530PM EST
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OK, if you got upgrade using AF miles and changing flight - if upgrade is available on ne
be possible difference in air fare or miles plus change fee). With AF, if upgrade for new
back to account, AF account.

If you used AMEX points and canceling - you are getting money back if ticket was refun
back.

Regards,
Natalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

if we transfer Amex points to AF miles, but then change the flight we used them on, wo
or would we have to use more points to upgrade the new flight? what happens to those
points to AF that is it with our Amex points. | also worry, what if we cancel the flight witt
usable? (this sounds like a huge headache to me)

Also, confirm to me, once we pay with Amex points for an upgrade, those points are nor
cancel a flight we have upgraded, we do not get them back?

hmmm, now | am thinking it is better to get Gift Cards for Saks or Bergdorf as the cards

Are you talking about airline miles or AMEX points?

Regards,
Matalia (Matasha) Molotkova

Centurion Relatiﬂnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

so if we have to change her flight (which happens a lot over here) then the points are gc
used, they are not redeemable...

It is up to you - you can get Flying Blue account fro her or him. Once you have it, we nee
for upgrade, upgrade availability can't be guaranteed, once points are transferred to AF,

Regards,
Natalia (Natasha) Molotkova

Centurion RE|Etiﬂl‘i5hii Manaier
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Hours: Mon through Friday 9AM-530PM EST

oh wow!.. that is MUCH better! that is way less points to do with AF Flying Blue accour
Jeffrey? or it is automatic through Amex? | need to make sure Biz class is good for Kar

| got through...Jeffrey's AF frequent flyer number was cancelled back in 2009...s0 he is
only way to upgrade would be through Amex_.it also sounds like lots of restrictions to ge
me the best option would be to purchase the premium economy seat and upgrade with |
Karyna..) Less real money up front and not an enormous amount of points used ...

OK, we got through - we can issue ticket as Premium Economy and after ticketing get u
business. We will have to transfer AMEX points to AF Flying Blue account.

Regards,
Matalia (Matasha) Molotkova

Centurion Relatiunshii Manaier

Hours: Mon through Friday 9AM-530PM EST

If they pick up first fro you, ask them if mileage upgrade available from premium econor

Regards,
MNatalia {Natasha) Molotkova

Centurion Relatinnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

ok super

And | am calling two. If you got them first, use record locator VGBPEM , | put it in Premil
Regards,

Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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| can call Flying Blue...i have 2 phones on my desk ;)
Thank you you for below!
Do you think it would be less points to transfer them to AF? or you have no idea...

OK, Premium Economy seat on Air France is $3956.33, business is $10,136.73. So yoL
618 040 American Express points and 20 % back.

| can try to call Flying Blue - it is usually a very very long hold time with them, and if | arr
they have mileage upgrade available.

Regards,
MNatalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

If we wanted to purchase the Premium economy seat and upgrade to Biz on the AF fligt
to upgrade? (sorry!)

| see you gave me premium economy price but it is different return flight...so not sure tt

oops! sorry! you already gave me the biz price!

Can you tell me the biz class AF price?

thank you for the break down! Let me find out what he wishes to do... Keep the flight or

You can't upgrade Air France ticket through Delta. And you can't book Premier class wit
with Air France.

You can check mileage availability on Air France at hitps:/f'www flyingblue.com/frihome,

| checked mileage space via Delta, nothing available on Delta in business round trip as
So, if the goal is First class, here are options:
1) pay whole first class ticket in points - 1 412 253 points and 20 % back.

2) pay for first class ticket partially in points - let say business class fare on Air France i
fare between business and first - $4075.80 - pay in points 407 580 points and 20% back
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Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

would it be less expensive to purchase as a Delta ticket and upgrade to first with Delta t

So what is best idea for first class AF round trip for Karyna...? We buy coach fare and |

1 AF 99 06FEB MIA CDG 0440P 0715A
2 AF 6 14FEB CDG JFK 0120P 0355P

Ok. Let me ask him thx

Sent from my iPhone

First class:

1 AF 99 06FEB MIA CDG 0440P 0715A
2 AF 6 14FEB CDG JFK 0120P 0355P

TOTAL FARE - USD 1421253
Business:

1 AA 62 O6FEB MIA CDG 0625P 0905A
2 AA 45 14FEB CDG JFK 0955A 1235P

TOTAL FARE - USD 8343.53

Premium economy:

1 DL /AF 8345 06FEB MIA CDG 0440P 0715A
OPERATED BY AIR FRANCE

2 DL /AF 1022 14FEB CDG JFK 0815A 1040A
OPERATED BY AIR FRANCE

$3930.23

Coach:
1 DL /AF 8345 06FEB MIA CDG 0440P 0715A
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OPERATED BY AIR FRANCE
2 DL /AF 1022 14FEB CDG JFK 0815A 10404
OPERATED BY AIR FRANCE

TOTAL FARE - USD 2772.23

Regards,
MNatalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it

Regards,
Matalia (Matasha) Molotkova

Centurion Relatianahii Manaier

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. karyna needs a flight miami paris. 6th feb return 14th to new york . Biz o
Premium economy and economy price too. We need to compare. | was not given times

Sent from my iPhone

To leam more about e-mail security or repart a suspicious e-mail, please visit us at an

22015 American Express. All rights resansed

American Express uses 3rd party conclerge service providers who are not authorized to act on behalf of American Express an:
responsible or liable for the actions of the service provider and the only remedy for any claims relating to services or products [
and not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize, We re
PUrpOSEs.

Your response is required to complete this reservation. Prices and availability are subject to ct
+ Total air reservation, including taxes and fees: $3956.33.

+ Ticket is non-refundable, $300.00 change penalty applies plus difference in fare.

+ Wed 06 Feb - Air France 99 - Premium Economy - 8h 35m

Departing: Miami Airport, (MIA) at 4.40pm
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.15am
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+ Thu 14 Feb - Air France 6 - Premium Economy - 8h 35m
Departing: Paris Charles de Gaulle Airport, (CDG) at 1.20pm
Arriving: New York John F Kennedy Airport, (JFK) at 3.55pm

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (MNatasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

ok, calling them now!

OK, let's issue ticket first, after that you will call Air France about upgrade, if it is still available,
on the line.

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

OK! we have permission to transfer the 30,000 points to Jeffrey's new AF Flying Blue account.
then upgrade her to biz! Can you do for me pretty please!?

still determining what we want to do...

JE's

ok, | will go in and set up an account. ..

Yes, | need account number.
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Regards,
Matalia (Natasha) Molotkova

Centurion Reiatiunshii Manaier

Hours: Mon through Friday 9AM-530PM EST

ok...maybe you should go ahead and link the Amex card to account now! Do you need me to ¢
Jeffrey's name..

terrific!! got it!

Before transferring points to AF, | need to link Flying Blue account to AMEX card.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

!ours: !un t!mug! !rl!ay !!!-!BGF‘M EST

-if | want you to transfer Amex points to AF to upgrade premium economy to biz class, this mu:

Availability for upgrade is not guaranteed, it is available now, it could be not like two ho
prior to departure, but after ticketing.

-you said it is 15,000 miles to upgrade...do we transfer 15,000 Amex points to get the 15,000 miles? itis 1t
through all this with our accounting department today. . Rich is coming here at 2:30

15 000 miles it is per flight, so if you need round trip - it is 30 000 miles.
Yes 1 AMEX point is 1 AF mile.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

-if | want you to transfer Amex points to AF to upgrade premium economy to biz class, this mu:
-you said it is 15,000 miles to upgrade...do we transfer 15,000 Amex points to get the 15,000 n
going to have to go through all this with our accounting department today...Rich is coming here
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thank you,...got it on the AF miles.

S0 in our case, it is probably better to use points after the person has taken the flight .. justto b
points..,

You can pay with points only when you know for sure he or she is taking flight, even after depa

Regards,
Matalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

OK, if you got upgrade using AF miles and changing flight - if upgrade is available on new fligh
possible difference in air fare or miles plus change fee). With AF, if upgrade for new flight is nc
account, AF account.

If you used AMEX points and canceling - you are getting money back if ticket was refundable (i
back.

Regards,
Matalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

if we transfer Amex points to AF miles, but then change the flight we used them on, would the

would we have to use more points to upgrade the new flight? what happens to those points? |
AF that is it with our Amex points. | also worry, what if we cancel the flight with AF and book a
(this sounds like a huge headache to me)

Also, confirm to me, once we pay with Amex points for an upgrade, those points are non rever
flight we have upgraded, we do not get them back?

hmmm, now | am thinking it is better to get Gift Cards for Saks or Bergdorf as the cards can al

Are you talking about airline miles or AMEX points?

EFTA_R1_01085635
EFTA02278598



Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

so if we have to change her flight (which happens a lot over here) then the points are gone? |1
used, they are not redeemable...

It is up to you - you can get Flying Blue account fro her or him. Once you have it, we need to is:
upgrade, upgrade availability can't be guaranteed, once points are transferred to AF, they are r

Regards,
Matalia (Matasha) Molotkova

Centurion Relations hii Ma naier

Hours: Mon through Friday 9AM-530PM EST

oh wow!.. that is MUCH better! that is way less points to do with AF Flying Blue account..do w
Jeffrey? or it is automatic through Amex? | need to make sure Biz class is good for Karyna..

| got through. .. Jeffrey's AF frequent flyer number was cancelled back in 2009...soheisnotar
way to upgrade would be through Amex..it also sounds like lots of restrictions to get an award
best option would be to purchase the premium economy seat and upgrade with points to Biz cl
Less real money up front and not an enormous amount of points used ..

OK, we got through - we can issue ticket as Premium Economy and after ticketing get upgrade
business. We will have to transfer AMEX points to AF Flying Blue account.

Regards,

MNatalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

If they pick up first fro you, ask them if mileage upgrade available from premium economy to b

Regards,
Matalia (Natasha) Molotkova
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Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
ok super

And | am calling two. If you got them first, use record locator VGBPEM | | put it in Premium Ecc

Regards,
Matalia (Matasha) Molotkova

Centurion Relations hii Mﬂﬁai&‘l‘

Hours: Mon through Friday 9AM-330PM EST

| can call Flying Blue...i have 2 phones on my desk ;)
Thank you you for below!
Do you think it would be less points to transfer them to AF? or you have no idea...

OK, Premium Economy seat on Air France is $3956.33, business is $10,136.73. So you can pi
040 American Express points and 20 % back.

| can try to call Flying Blue - it is usually a very very long hold time with them, and if | am gettin
have mileage upgrade available.

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

If we wanted to purchase the Premium economy seat and upgrade to Biz on the AF flights. .. wl
upgrade? (sormy!)

| see you gave me premium economy price but it is different return flight...so not sure the pricil

oops! sorry! you already gave me the biz price!
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Can you tell me the biz class AF price?

thank you for the break down! Let me find out what he wishes to do....Keep the flight on HOLL

You can't upgrade Air France ticket through Delta. And you can't book Premier class with Air Fi
with Air France.

You can check mileage availability on Air France at https./'www_ flyingblue.com/frlhome/explor

| checked mileage space via Delta, nothing available on Delta in business round trip as direct.
So, if the goal is First class, here are options:
1) pay whole first class ticket in points - 1 412 253 points and 20 % back.

2) pay for first class ticket partially in points - let say business class fare on Air France is $10,1
between business and first - $4075.80 - pay in points 407 580 points and 20% back.

Regards,
MNatalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

would it be less expensive to purchase as a Delta ticket and upgrade to first with Delta than AF

So what is best idea for first class AF round trip for Karyna...? We buy coach fare and upgrad

1 AF 8989 06FEE MIA CDG 0440P O715A
2 AF 6 14FEB CDG JFK 0120P 0355P

Ok. Let me ask him thx

Sent from my iPhone

First class:

1 AF 99 OBFEE MIA CDG 0440P 0715A
2 AF 6 14FEE CDG JFK 0120P 03535FP
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TOTAL FARE - USD 14212.53
Business:

1 AA 62 06FEB MIA CDG 0625P 0805A
2 AA 45 14FEB CDG JFK 0955A 1235P

TOTAL FARE - USD 8343.53
Premium economy:;

1 DL /AF 8345 06FEB MIA CDG 0440P 0715A
OPERATED BY AIR FRANCE
2 DL /AF 1022 14FEB CDG JFK 0B15A 10404
OPERATED BY AIR FEANCE

$3930.23

Coach:

1 DL /AF B345 06FEB MIA CDG 0440F 0T15A
OPERATED BY AIR FRAMCE

2 DL /AF 1022 14FEB CDG JFK 0815A 10404
OPERATED BY AIR FREANMCE

TOTAL FARE - USD 2772.23

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

-530PM EST

On it.

Regards,
Matalia (Natasha) Molotkova

Hours: Mon through Friday SAM-530PM EST

Hi Natasha. karyna needs a flight miami paris. 6th feb return 14th to new york . Biz or firs
economy and economy price too. We need to comj

Sent from my iPhone
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To learn more about e-mail security or report a suspicious e-mail, please visit us at

2 2015 American Express. All rights reserved

American Express uses 3rd party conchprge senvice providers who are not authorized 1o act on behalf of American Express and you ackr
or liable for the actions of the service provider and the anly remedy fior any claims relating to services or products provided by the sanvice
American Express. You are responsible for any purchases, shipping charges and/or fees you autherize. We reserve the right to nate prof

Their record locator is VGBPEM

Regards,
Natalia (Natasha) Molotkova

Hours: Mon through Friday 9SAM-530PM EST

Let me know when you have them on line.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

please issue ticket as stated below

On Feb 1, 2019, at 4:13 PM, Natalia Molotkova _ wrote:

Your response is required to complete this reservation. Prices and availability are subject to ct
+ Total air reservation, including taxes and fees: $3956.33.

+ Ticket is non-refundable, $300.00 change penalty applies plus difference in fare.

+ Wed 06 Feb - Air France 99 - Premium Economy - 8h 35m

Departing: Miami Airport, (MIA) at 4.40pm

Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.15am

* Thu 14 Feb - Air France 6 - Premium Economy - 8h 35m

Departing: Paris Charles de Gaulle Airport, (CDG) at 1.20pm
Arriving: New York John F Kennedy Airport, (JFK) at 3.55pm
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Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
ok, calling them now!

OK, let's issue ticket first, after that you will call Air France about upgrade, if it is still available,
them on the line.

Regards,
Matalia (Natasha) Molotkova

Centurion Reiatinnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

OK! we have permission to transfer the 30,000 points to Jeffrey's new AF Flying Blue account.
Karyna, then upgrade her to biz! Can you do for me pretty please!?

still determining what we want to do. ..

JE's AF Flying Blue Number; 1 1 93603285

ok, | will go in and set up an account. ..

Yes, | need account number.

Regards,
Natalia (Natasha) Molotkova

Centurion Re1atinnshii Manaier

Hours: Mon through Friday 9AM-5330PM EST
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ok...maybe you should go ahead and link the Amex card to account now! Do you need me to ¢
under Jeffrey's name..

terrific!! got it!

Before transferring points to AF, | need to link Flying Blue account to AMEX card.

Regards,
MNatalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

-if | want you to transfer Amex points to AF to upgrade premium economy to biz class, this mu:
Availability for upgrade is not guaranteed, it is available now, it could be not like two ho
done prior to departure, but after ticketing.

-you said it is 15,000 miles to upgrade...do we transfer 15,000 Amex points to get the 15,000 miles? itis 1t
go through all this with cur accounting department today. .. Rich is coming here at 2:30

15 000 miles it is per flight, so if you need round trip - it is 30 000 miles.
Yes 1 AMEX point is 1 AF mile.

Regards,
Matalia (Natasha) Molotkova

Centurion Relations hii Ma naier

Hours: Mon through Friday 9AM-530PM EST

-if | want you to transfer Amex points to AF to upgrade premium economy to biz class, this mu:
-you said it is 15,000 miles to upgrade...do we transfer 15,000 Amex points to get the 15,000 n
am going to have to go through all this with our accounting department today.. .Rich is coming

thank you,...got it on the AF miles.
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S0 in our case, it is probably better to use points after the person has taken the flight .. justto kb
Amex points...

You can pay with points only when you know for sure he or she is taking flight, even after depa

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

OK, if you got upgrade using AF miles and changing flight - if upgrade is available on new fligh
be possible difference in air fare or miles plus change fee). With AF, if upgrade for new flight is
back to account, AF account.

If you used AMEX points and canceling - you are getting money back if ticket was refundable (i
back.

Regards,
Matalia (Natasha) Molotkova

Centurion Reiatiunshji Manaier

Hours: Mon through Friday 9AM-530PM EST

if we transfer Amex points to AF miles, but then change the flight we used them on, would the
or would we have to use more points to upgrade the new flight? what happens to those points
points to AF that is it with our Amex points. | also worry, what if we cancel the flight with AF ar
usable? (this sounds like a huge headache to me)

Also, confirm to me, once we pay with Amex points for an upgrade, those points are non rever:
cancel a flight we have upgraded, we do not get them back?

hmmm, now | am thinking it is better to get Gift Cards for Saks or Bergdorf as the cards can al

Are you talking about airline miles or AMEX points?
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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so if we have to change her flight (which happens a lot over here) then the points are gone? |1
used, they are not redeemable...

It is up to you - you can get Flying Blue account fro her or him. Once you have it, we need to is:
for upgrade, upgrade availability can't be guaranteed, once points are transferred to AF, they a

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

oh wow!.. that is MUCH better! that is way less points to do with AF Flying Blue account..do w
Jeffrey? or it is automatic through Amex? | need to make sure Biz class is good for Karyna..

| got through. .. Jeffrey's AF frequent flyer number was cancelled back in 2009...so heisnotar
only way to upgrade would be through Amex..it also sounds like lots of restrictions to get an aw
me the best option would be to purchase the premium economy seat and upgrade with points |
Karyna..) Less real money up front and not an enormous amount of points used ...

OK, we got through - we can issue ticket as Premium Economy and after ticketing get upgrade
business. We will have to transfer AMEX points to AF Flying Blue account.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

If they pick up first fro you, ask them if mileage upgrade available from premium economy to b

Regards,
Matalia (Natasha) Molotkova

Centurion Re!ationﬁhii Ma naier

Hours: Mon through Friday 9AM-530PM EST
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ok super

And | am calling two. If you got them first, use record locator VGBPEM , | put it in Premium Ecc

Regards,
MNatalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

| can call Flying Blue. ..i have 2 phones on my desk ;)
Thank you you for below!
Do you think it would be less points to transfer them to AF? or you have no idea...

OK, Premium Economy seat on Air France is $3956.33, business is $10,136.73, So you can p
618 040 American Express points and 20 % back.

| can try to call Flying Blue - it is usually a very very long hold time with them, and if | am gettin
they have mileage upgrade available.

Regards,
Matalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

If we wanted to purchase the Premium economy seat and upgrade to Biz on the AF flights...wi
to upgrade? (sorry!)

| see you gave me premium economy price but it is different return flight...so not sure the pricil

oops! sorry! you already gave me the biz price!

Can you tell me the biz class AF price?

thank you for the break down! Let me find out what he wishes to do....Keep the flight on HOLL
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You can't upgrade Air France ticket through Delta. And you can't book Premier class with Air Fi
with Air France.

You can check mileage availability on Air France at https://www.flyingblue.com/frihomelexplor
| checked mileage space via Delta, nothing available on Delta in business round trip as direct.
So, if the goal is First class, here are options:

1) pay whole first class ticket in points - 1 412 253 points and 20 % back.

2) pay for first class ticket partially in points - let say business class fare on Air France is $10,1
fare between business and first - $4075.80 - pay in points 407 580 points and 20% back.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

would it be less expensive to purchase as a Delta ticket and upgrade to first with Delta than AF

So what is best idea for first class AF round trip for Karyna...? We buy coach fare and upgrad

1 AF 99 0G6FEB MIA CDG 0440P 0715A
2 AF 6 14FEB CDG JFK 0120P 0355P

Ok. Let me ask him thx

Sent from my iPhone

First class:

1 AF 99 06FEB MIA CDG 0440P 0715A
2 AF 6 14FEB CDG JFK 0120P 0355P

TOTAL FARE - USD 14212.53
Business:

1 AA 62 0O6FEB MIA CDG 0625P 0905A
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2 AA 45 14FEB CDG JFK 0955A 1235P
TOTAL FARE - USD 8343.53

Premium economy:

1 DL /AF 8345 06FEB MIA CDG 0440P O715A
OPERATED BY AIR FRAMCE

2 DL /AF 1022 14FEB CDG JFK 0B15A 10404
OPERATED BY AIR FRANCE

$3930.23

Coach:

1 DL /AF 8345 06FEB MIA CDG 0440P 07154
OPERATED BY AIR FRAMCE

2 DL /AF 1022 14FEB CDG JFK 0B15A 10404
OPERATED BY AIR FRAMCE

TOTAL FARE - USD 2772.23

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530FPM EST

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Heiatiunshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. karyna needs a flight miami paris. 6th feb return 14th to new york . Biz or first ¢
Premium economy and economy price too. We need to compare. | was not given times to def

Sent from my iPhone

To learn mone ab-:-u|1 e-mail securnity or report a suspicious e-mail, please visit us at =

2 2015 American Express. All rights reserved

Amaerican Express uses 3rd party concierge service praviders who are not authorized o act on behalf of American Express and you ackr
responsible or liable for the actions of the service provider and the only remaedy for any claims relating to services or products provided b
and not against American Express. You are respansible for any purchases, shipping charges and'or fees you authorize. We resarve the
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PUrposes,

Your response is required to complete this reservation. Prices and availability are subject to change.
= Total air reservation, including taxes and fees: $3956.33.

+ Ticketis non-refundable, $300.00 change penalty applies plus difference in fare.

+ Wed 06 Feb - Air France 99 - Premium Economy - 8h 35m

Departing: Miami Airport, (MIA) at 4.40pm
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.15am

+ Thu 14 Feb - Air France 6 - Premium Economy - 8h 35m
Departing: Paris Charles de Gaulle Airport, (CDG) at 1.20pm
Arriving: New York John F Kennedy Airport, (JFK) at 3.55pm

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

ok, calling them now!

OK, let's issue ticket first, after that you will call Air France about upgrade, if it is still available, you asl
line.

Regards,
Matalia (Natasha) Molotkova

Centurion Relatinnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

OK! we have permission to transfer the 30,000 points to Jeffrey's new AF Flying Blue account...purch
upgrade her to biz! Can you do for me pretty please!?
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still determining what we want to do. ..

JE's
ok, | will go in and set up an account...

Yes, | need account number.

Regards,
Matalia (Natasha) Molotkova

Centurion Relations hii Manaiar

Hours: Mon through Friday SAM-530PM EST

ok...maybe you should go ahead and link the Amex card to account now! Do you need me to open th
Jeffrey's name..

terrific!! got it!

Before transferring points to AF, | need to link Flying Blue account te AMEX card.
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

-if | want you to transfer Amex points to AF to upgrade premium economy to biz class, this must be dt
Availability for upgrade is not guaranteed, it is available now, it could be not like two hours lat
departure, but after ticketing.

-you said it is 15,000 miles to upgrade. . .do we transfer 15,000 Amex points to get the 15,000 miles? itis 110 17 (g
all this with our accounting department today...Rich is coming hera at 2:30

15 000 miles it is per flight, so if you need round trip - it is 30 000 miles.
Yes 1 AMEX point is 1 AF mile.

EFTA_R1_01095649
EFTA02278612



Regards,
Matalia (Natasha) Molotkova

Centurion Helatinnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

-if | want you to transfer Amex points to AF to upgrade premium economy to biz class, this must be di
-you said it is 15,000 miles to upgrade...do we transfer 15,000 Amex points to get the 15,000 miles?
to have to go through all this with our accounting department today.. .Rich is coming here at 2:30

thank you,...got it on the AF miles.
s0 in our case, it is probably better to use points after the person has taken the flight ...just to be sure

You can pay with points only when you know for sure he or she is taking flight, even after departure.
Regards,

MNatalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

OK, if you got upgrade using AF miles and changing flight - if upgrade is available on new flight, yes i
difference in air fare or miles plus change fee). With AF, if upgrade for new flight is no longer availabl
account.

If you used AMEX points and canceling - you are getting money back if ticket was refundable (not poil

Regards,
Matalia (MNatasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

if we transfer Amex points to AF miles, but then change the flight we used them on, would the new fli
we have to use more points to upgrade the new flight? what happens to those points? | realize once
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with our Amex points. | also worry, what if we cancel the flight with AF and book another airline. . .are
huge headache to me)

Also, confirm to me, once we pay with Amex points for an upgrade, those points are non reversible ...
we have upgraded, we do not get them back?

hmmm, now | am thinking it is better to get Gift Cards for Saks or Bergdorf as the cards can always b

Are you talking about airline miles or AMEX points?

Regards,
Matalia (Natasha) Molotkova

Centurion Relatinnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

so if we have to change her flight (which happens a lot over here) then the points are gone? | think it
are not redeemable...

It is up to you - you can get Flying Blue account fro her or him. Once you have it, we need to issue Pre
upgrade, upgrade availability can't be guaranteed, once points are transferred to AF, they are nonreve

Regards,
Matalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

oh wow!.. that is MUCH better! that is way less points to do with AF Flying Blue account..do we have
is automatic through Amex? | need to make sure Biz class is good for Karyna..

| got through. .. Jeffrey’s AF frequent flyer number was cancelled back in 2009.. .50 he is not a membe
upgrade would be through Amex. it also sounds like lots of restrictions to get an award to first...its onl
would be to purchase the premium economy seat and upgrade with points to Biz class (if biz class is .
front and not an enormous amount of points used ...

OK, we got through - we can issue ticket as Premium Economy and after ticketing get upgrade - it is ¢
We will have to transfer AMEX points to AF Flying Blue account.
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Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

!nurs: !un I!mug! !rl!aq,r !!!!!LF‘M EST

If they pick up first fro you, ask them if mileage upgrade available from premium economy to busines:

Regards,
Matalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST
ok super

And | am calling two. If you got them first, use record locator VGBPEM , | put it in Premium Economy.

Regards,
Matalia (Natasha) Molotkova

Centurion Relatiunshii Manaier

Hours: Mon through Friday 9AM-530PM EST

| can call Flying Blue...i have 2 phones on my desk ;)
Thank you you for below!
Do you think it would be less points to transfer them to AF? or you have no idea...

OK, Premium Economy seat on Air France is $3956.33, business is $10,136.73. So you can pay diffe
American Express points and 20 % back.

| can try to call Flying Blue - it is usually a very very long hold time with them, and if | am getting call, |
mileage upgrade available.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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If we wanted to purchase the Premium economy seat and upgrade to Biz on the AF flights...what wol
upgrade? (sorry!)

| see you gave me premium economy price but it is different return flight...so not sure the pricing wou

oops! sorryl you already gave me the biz price!

Can you tell me the biz class AF price?

thank you for the break down! Let me find out what he wishes to do... Keep the flight on HOLD for Kz

You can't upgrade Air France ticket through Delta. And you can't book Premier class with Air France v
France.

| checked mileage space via Delta, nothing available on Delta in business round trip as direct,
So, if the goal is First class, here are options:
1) pay whole first class ticket in points - 1 412 253 points and 20 % back.

2) pay for first class ticket partially in points - let say business class fare on Air France is $10,136.73,
business and first - $4075.80 - pay in points 407 580 points and 20% back.

Regards,
Matalia (Matasha) Molotkova

Centurion Ftelatit:rnshii Manaier

Hours: Mon through Friday 9AM-330PM EST
would it be less expensive to purchase as a Delta ticket and upgrade to first with Delta than AF?

So what is best idea for first class AF round trip for Karyna...? We buy coach fare and upgrade with |

1 AF 99 06FEE MIA CDG 0440P 0715A
2 AF 6 14FEB CDG JFK 0120P 0355P
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Ok. Let me ask him thx

Sent from my iPhone

First class:

1 AF 99 06FEB MIA CDG 0440P 0715A
2 AF 6 14FEB CDG JFK 0120P 0355P

TOTAL FARE - USD 14212.53
Business;

1 AA 62 O6FEB MIA CDG 0625P 0905A
2 AA 45 14FEB CDG JFK 0955A 1235P

TOTAL FARE - USD 8343.53
Premium economy:

1 DL /AF 8345 O6FEB MIA CDG 0440P 0715A
OPERATED BY AIR FRANCE
2 DL /AF 1022 14FEE CDG JFK 0B15A 1040A
OPERATED BY AIR FRANCE

$3830.23

Coach:

1 DL /AF 8345 O6FEB MIA CDG 0440P 0715A
OPERATED BY AIR FRANCE

2 DL /AF 1022 14FEB CDG JFK 08154 10404
OPERATED BY AIR FRANCE

TOTAL FARE - USD 2772.23

Regards,
Natalia (Natasha) Molotkova

Centurion Ftelatir.mshii Manaier

Hours: Mon through Friday 9AM-530PM EST

On it.
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Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Maon through Friday 9AM-330PM EST

Hi Matasha. karyna needs a flight miami paris. Eth feb return 14th to new york . Biz or first class.
and economy price too. We need to com

Sent from my iPhone

To learn mone about e-mail security or report a suspicious e-mail, please visit us at

£ 2015 Amencan Express, All rights resensed

American Express uses 3rd parly concierge service providers who are not authorized to act on behalf of American Express and you acknowledge |
the actions of the service provider and the anly remedy for any claims relating to services or products provided by the service pravider is against th
are responsible for any purchases, shipping charges and/or fees you authorize. ¥We resarve the right to note profile and preference data for servicin

Try without number.

Regards,
Natalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

trying..l got disconnectd...and now the automated answering does not recognize my flying blue number

On Feb 1. 2019, at 4:23 PM, Natalia Molotkova _ wrote:

Regards,
Matalia (Natasha) Molotkova

Centurion Relatinnsh:i Manaier

Hours: Mon through Friday SAM-530PM EST
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Did you call flying blue?

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

i am now on hold for a Flying Blue rep...| had a normal rep...he couldnt help...

On Feb 1, 2019, at 4:16 PM, Natalia Molotkova GG ot

Their record locator is VGBPEM

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Ma naier

Hours: Mon through Friday 9AM-530PM EST

Let me know when you have them on line.
Regards,

Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

please issue ticket as stated below

On Feb 1, 2019, at 4:13 PM, Natalia Molotkova — W

Your response is required to complete this reservation. Prices and availability are subje
» Total air reservation, including taxes and fees: $3956.33.

 Ticket is non-refundable, $300.00 change penalty applies plus difference in fare.

* Wed 06 Feb - Air France 99 - Premium Economy - 8h 35m

Departing: Miami Airport, (MIA) at 4.40pm

Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.15am

+ Thu 14 Feb - Air France 6 - Premium Economy - 8h 35m
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Departing: Paris Charles de Gaulle Airport, (CDG) at 1.20pm
Arriving: New York John F Kennedy Airport, (JFK) at 3.55pm

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relatiﬂnshii Manaier

Hours: Mon through Friday SAM-330PM EST

ok, calling them now!

OK, let's issue ticket first, after that you will call Air France about upgrade, if it is still avs
them an the line.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

OK! we have permission to transfer the 30,000 points to Jeffrey's new AF Flying Blue ac
Karyna, then upgrade her to biz! Can you do for me pretty please!?

still determining what we want to do. ..

JE's AF Flying Blue Number: 1 1 93608285

ok, | will go in and set up an account...

Yes, | need account number,

Regards,
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Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

ok...maybe you should go ahead and link the Amex card to account now! Do you need
under Jeffrey's name..

terrific!! got it!

Before transferring points to AF, | need to link Flying Blue account to AMEX card.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

-if | want you to transfer Amex points to AF to upgrade premium economy to biz class, t
Availability for upgrade is not guaranteed, it is available now, it could be not like 1
done prior to departure, but after ticketing.

-you said it is 15,000 miles to upgrade. ..do we transfer 15,000 Amex points to get the 15,000 miles?
go through all this with our accounting department today.. .Rich is coming here at 2:30

15 000 miles it is per flight, so if you need round trip - it is 30 000 miles.
Yes 1 AMEX point is 1 AF mile.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

-if | want you to transfer Amex points to AF to upgrade premium economy to biz class, t
-you said it is 15,000 miles to upgrade...do we transfer 15,000 Amex points to get the 1!
am going to have to go through all this with our accounting department today...Rich is ¢
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thank you,...got it on the AF miles.

S0 in our case, it is probably better to use points after the person has taken the flight .. j
Amex points...

You can pay with points only when you know for sure he or she is taking flight, even afte

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

0K, if you got upgrade using AF miles and changing flight - if upgrade is available on ne
be possible difference in air fare or miles plus change fee). With AF, if upgrade for new
back to account, AF account.

If you used AMEX points and canceling - you are getting money back if ticket was refun:
back.

Regards,

MNatalia {Natasha) Molotkova
Centurion Relationship Manager

Hours: Men through Friday SAM-530PM EST

if we transfer Amex points to AF miles, but then change the flight we used them on, wo
or would we have to use more points to upgrade the new flight? what happens to those
points to AF that is it with our Amex points. | also worry, what if we cancel the flight witt
usable? (this sounds like a huge headache to me)

Also, confirm to me, once we pay with Amex points for an upgrade, those points are nor
cancel a flight we have upgraded, we do not get them back?

hmmm, now | am thinking it is better to get Gift Cards for Saks or Bergdorf as the cards

Are you talking about airline miles or AMEX points?

Regards,
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Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

so if we have to change her flight (which happens a lot over here) then the points are gc
used, they are not redeemable...

It is up to you - you can get Flying Blue account fro her or him. Once you have it, we nee
for upgrade, upgrade availability can't be guaranteed, once points are transferred to AF,

Regards,
Matalia {(Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

ch wow!...that is MUCH better! that is way less points to do with AF Flying Blue accour
Jeffrey? or it is automatic through Amex? | need to make sure Biz class is good for Kar

| got through. . Jeffrey's AF frequent flyer number was cancelled back in 2009...so he is
only way to upgrade would be through Amex..it also sounds like lots of restrictions to ge
me the best option would be to purchase the premium economy seat and upgrade with
Karyna..) Less real money up front and not an enormous amount of points used ...

OK, we got through - we can issue ticket as Premium Economy and after ticketing get u
business. We will have to transfer AMEX points to AF Flying Blue account.

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

If they pick up first fro you, ask them if mileage upgrade available from premium econor

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

EFTA_R1_01095660
EFTA02278623



Hours: Mon through Friday 9AM-530PM EST

ok super

And | am calling two. If you got them first, use record locator VGBPEM | | put it in Premi

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

| can call Flying Blue...i have 2 phones on my desk ;)
Thank you you for below!
Do you think it would be less points to transfer them to AF? or you have no idea...

OK, Premium Economy seat on Air France is $3956.33, business is $10,136.73. So yoL
618 040 American Express points and 20 % back.

| can try to call Flying Blue - it is usually a very very long hold time with them, and if | an
they have mileage upgrade available.

Regards,
Natalia (Natasha) Molotkova

Centurion RE|EtiDﬁ5hii MEII'EEiEI‘

Hours: Mon through Friday 9AM-530PM EST

If we wanted to purchase the Premium economy seat and upgrade to Biz on the AF fligt
to upgrade? (sorry!)

| see you gave me premium economy price but it is different return flight...so not sure tt

oops! sorry! you already gave me the biz price!
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Can you tell me the biz class AF price?

thank you for the break down! Let me find out what he wishes to do....Keep the flight or

You can't upgrade Air France ticket through Delta. And you can't book Premier class wit
with Air France.

You can check mileage availability on Air France at hitps:/iwww. flyingblue.com/frlhome

| checked mileage space via Delta, nothing available on Delta in business round trip as
S0, if the goal is First class, here are options:
1) pay whole first class ticket in points - 1 412 253 points and 20 % back.

2) pay for first class ticket partially in points - let say business class fare on Air France is
fare between business and first - $4075.80 - pay in points 407 580 points and 20% back

Regards,
Matalia (Matasha) Molotkova

Centurion Relationshii Manaier

Hours: Mon through Friday 9AM-530PM EST

would it be less expensive to purchase as a Delta ticket and upgrade to first with Delta t

So what is best idea for first class AF round trip for Karyna...? We buy coach fare and (

1 AF 99 06FEB MIA CDG 0440P 0715A
2 AF 6 14FEB CDG JFK 0120P 0355P

Ok. Let me ask him thx

Sent from my iPhone

First class:

1 AF 99 06FEBE MIA CDG 0440P 0715A
2 AF 6 14FEB CDG JFK 0120P 0335P
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TOTAL FARE - USD 14212.53
Business:

1 AA 62 06FEB MIA CDG 0625P 0905A
2 AA 45 14FEB CDG JFK 0955A 1235P

TOTAL FARE - USD 8343.53

Premium economy:

1 DL /AF 8345 06FEB MIA CDG 0440P 0715A
OPERATED BY AIR FRANCE

2 DL /AF 1022 14FEB CDG JFK 0815A 1040A
OPERATED BY AIR FRANCE

$3830.23

Coach:

1 DL /AF 8345 06FEB MIA CDG 0440P 0715A
OPERATED BY AIR FRANCE

2 DL /aF 1022 14FEB CDG JFK 0815A 1040A
OPERATED BY AIR FRANCE

TOTAL FARE - USD 2772.23

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Matasha) Molotkova

Centurion R&|Eti£‘ll‘l5hii Manaiar

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. karyna needs a flight miami paris. 6&th feb return 14th to new york . Biz o
Premium economy and economy price too. We need to compare. | was not given times

Sent from my iPhone
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Ta leam more about e-mail security or report a suspicious e-mail, please visit us at ame

B 2015 American Express, All rights resensed

American Express uses 3rd party concienge service providers who are not authorized to act on behalf of American Express an:
responsible or liable for the actions of the service provider and the only remady for any claims relating o services o products f
and not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We re
puUrposaes.

Your response is required to complete this reservation. Prices and availability are subject to ct
+ Total air reservation, including taxes and fees: $3956.33.

+ Ticket is non-refundable, $300.00 change penalty applies plus difference in fare.

« Wed 06 Feb - Air France 99 - Premium Economy - 8h 35m

Departing: Miami Airport, (MIA) at 4.40pm

Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.15am

+ Thu 14 Feb - Air France 6 - Premium Economy - 8h 35m

Departing: Paris Charles de Gaulle Airport, (CDG) at 1.20pm
Arriving: New York John F Kennedy Airport, (JFK) at 3.55pm

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

Centurion Relations hii Ma naier

Hours: Mon through Friday 9AM-530PM EST
ok, calling them now!

OK, let's issue ticket first, after that you will call Air France about upgrade, if it is still available,
on the line.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager
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OK! we have permission to transfer the 30,000 points to Jeffrey's new AF Flying Blue account.
then upgrade her to biz! Can you do for me pretty please!?

still determining what we want to do. ..

JE's
ok, | will go in and set up an account. ..

Yes, | need account number.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: !Dn thmug! !riday !A!-!lﬂphﬂ EST

ok...maybe you should go ahead and link the Amex card to account now! Do you need me to «
Jeffrey’s name..

terrific!! got it!

Before transferring points to AF, | need to link Flying Blue account to AMEX card.
Regards,

Natalia (Natasha) Molotkova
Centurion Relationship Manager

!r.:-urs: Han I!mug! !rn!ay !!!-!LGF’M EST

-if | want you to transfer Amex points to AF to upgrade premium economy to biz class, this mu:

Availability for upgrade is not guaranteed, it is available now, it could be not like two ho
prior to departure, but after ticketing.
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-you said it is 15,000 miles to upgrade.. do we transfer 15,000 Amex points to get the 15,000 miles? itis 1t
through all this with our accounting department teday. .. Rich is coming here at 2:30

15 000 miles it is per flight, so if you need round trip - it is 30 000 miles.
Yes 1 AMEX point is 1 AF mile.

Regards,
Matalia (Natasha) Molotkova

Centurion Relations hii Manaier

Hours: Mon through Friday 9AM-530PM EST

-if | want you to transfer Amex points to AF to upgrade premium economy to biz class, this mu:
-you said it is 15,000 miles to upgrade...do we transfer 15,000 Amex points to get the 15,000 n
going to have to go through all this with our accounting department today...Rich is coming here

thank you,...got it on the AF miles.

so in our case, it is probably better to use points after the person has taken the flight .. .justto b
points...

You can pay with points only when you know for sure he or she is taking flight, even after depa

Regards,
Matalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

OK, if you got upgrade using AF miles and changing flight - if upgrade is available on new fligh
possible difference in air fare or miles plus change fee). With AF, if upgrade for new flight is nc
account, AF account.

If you used AMEX points and canceling - you are getting money back if ticket was refundable ()
back.

Regards,
Matalia (MNatasha) Molotkova

Centurion Relations hii Ma naier
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Hnurs: Han I!rnugh Friday 9AM-530PM EST

if we transfer Amex points to AF miles, but then change the flight we used them on, would the

would we have to use more points to upgrade the new flight? what happens to those points? |
AF that is it with our Amex points. | also worry, what if we cancel the flight with AF and book a
(this sounds like a huge headache to me)

Also, confirm to me, once we pay with Amex points for an upgrade, those points are non rever:
flight we have upgraded, we do not get them back?

hmmm, now | am thinking it is better to get Gift Cards for Saks or Bergdorf as the cards can ab

Are you talking about airline miles or AMEX points?

Regards,
Natalia (Natasha) Molotkova

Centurion Relations hii Manaier

Hours: Mon through Friday 9AM-530PM EST

so if we have to change her flight (which happens a lot over here) then the points are gone? |1
used, they are not redeemable...

It is up to you - you can get Flying Blue account fro her or him. Once you have it, we need to is:
upgrade, upgrade availability can't be guaranteed, once points are transferred to AF, they are r

Regards,
MNatalia (Natasha) Molotkova

Centurion Re!ationshii Manaier

Hours: Mon through Friday 9AM-530PM EST

oh wow!...that is MUCH better! that is way less points to do with AF Flying Blue account..do w
Jeffrey? or it is automatic through Amex? | need to make sure Biz class is good for Karyna..

| got through...Jeffrey's AF frequent flyer number was cancelled back in 2009...so heisnotar
way to upgrade would be through Amex..it also sounds like lots of restrictions to get an award |
best option would be to purchase the premium economy seat and upgrade with points to Biz cl
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Less real money up front and not an enormous amount of points used ...

OK, we got through - we can issue ticket as Premium Economy and after ticketing get upgrade
business. We will have to transfer AMEX points to AF Flying Blue account.

Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

If they pick up first fro you, ask them if mileage upgrade available from premium economy to b

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

ok super

And | am calling two. If you got them first, use record locator VGBPEM , | put it in Premium Ect

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

| can call Flying Blue...i have 2 phones on my desk ;)
Thank you you for below!
Do you think it would be less points to transfer them to AF? or you have no idea...

OK, Premium Economy seat on Air France is $3956.33, business is $10,136.73. So you can p:
040 American Express points and 20 % back.

| can try to call Flying Blue - it is usually a very very long hold time with them, and if | am gettin
have mileage upgrade available.
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Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

If we wanted to purchase the Premium economy seat and upgrade to Biz on the AF flights...wi

upgrade? (sorry!)

| see you gave me premium economy price but it is different return flight...so not sure the pricil

oops! sorry! you already gave me the biz price!

Can you tell me the biz class AF price?

thank you for the break down! Let me find out what he wishes to do....Keep the flight on HOLL

You can't upgrade Air France ticket through Delta. And you can't book Premier class with Air Fi
with Air France.

You can check mileage availability on Air France at https://www.flyingblue.com/frlhome/explor:

| checked mileage space via Delta, nothing available on Delta in business round trip as direct.
So, if the goal is First class, here are options:
1) pay whole first class ticket in points - 1 412 253 points and 20 % back.

2) pay for first class ticket partially in points - let say business class fare on Air France is $10,1
between business and first - $4075.80 - pay in points 407 580 points and 20% back.

Regards,
Matalia (Natasha) Molotkova

Centurion Relations hii Ma naier

Hours: Mon through Friday 8AM-530PM EST

would it be less expensive to purchase as a Delta ticket and upgrade to first with Delta than AF
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So what is best idea for first class AF round trip for Karyna...? We buy coach fare and upgrad

1 AF 99 06FEB MIA CDG 0440P 0715A
2 AF 6 14FEBE CDG JFK 0120P 0355P

Ok. Let me ask him thx

Sent from my iPhone

First class:

1 AF 99 06FEB MIA CDG 0440P 0715A
2 AF 6 14FEB CDG JFK 0120P 0355P

TOTAL FARE - USD 14212.53
Business;

1 AA 62 06FEB MIA CDG 0625P 0805A
2 AA 45 14FEB CDG JFK 0955A 1235P

TOTAL FARE - USD 8343.53
Premium economy:

1 DL /AF 8345 06FEB MIA CDG 0440P 0715A
OPERATED BY AIR FRANCE
2 DL /AF 1022 14FEB CDG JFK 0B15A 10404
OPERATED BY AIR FRANCE

$3930.23

Coach:

1 DL fAF 8345 06FEB MIA CDG 0440P 0T15A
OPERATED BY AIR FRAMCE

2 DL /AF 1022 14FEB CDG JFK 08154 10404
OPERATED BY AIR FRAMCE

TOTAL FARE - USD 2772.23

Regards,
Matalia (Natasha) Molotkova

Centurion Reiatiunshji Manaier
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Hours: Mon through Friday 9AM-530PM EST

On it.
Regards,

MNatalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. karyna needs a flight miami paris. 6th feb return 14th to new york . Biz or firs

economy and economy price too. We need to comj
Sent from my iPhone
1l car
To learn more about e-mail security or report a suspicious e-mail, please visit us at
£ 2015 American Express. All rights reserved
Amarican Express uses 3rd party conciarge service providers who are not authorized 1o act on behalf of American Express and you ackr

or liable for the actions of the service provider and the anly rermedy fior any claims relating to services or products provided by the senvice
Amarican Express. You are responsible for any purchases, shipping charges and/or fees you autherize. We resarve the right to note prof

i have them on line..

On Feb 1, 2018, at 4:15 PM, Natalia Molotkova _ wrote:

Let me know when you have them on line.
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-5330PM EST

please issue ticket as stated below

On Feb 1, 2019, at 4:13 PM, Natalia Molotkova _:- W

Your response is required to complete this reservation. Prices and availability are subje

« Total air reservation, including taxes and fees: $3956.33.
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« Ticket is non-refundable, $300.00 change penalty applies plus difference in fare.

» Wed 06 Feb - Air France 99 - Premium Economy - 8h 35m
Departing: Miami Airport, (MIA) at 4.40pm
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.15am

* Thu 14 Feb - Air France 6 - Premium Economy - 8h 35m
Departing: Paris Charles de Gaulle Airport, (CDG) at 1.20pm
Arriving: New York John F Kennedy Airport, (JFK) at 3.55pm

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relatiﬂnshii Manaier

Hours: Mon through Friday SAM-530PM EST

ok, calling them now!

OK, let's issue ticket first, after that you will call Air France about upgrade, if it is still avs
them on the line.

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

OK! we have permission to transfer the 30,000 points to Jeffrey's new AF Flying Blue ac
Karyna, then upgrade her to biz! Can you do for me pretty please!?

still determining what we want to do. ..

JE's AF Flying Blue Number: 1 1 93608285
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ok, | will go in and set up an account...

Yes, | need account number.

Regards,
MNatalia (Natasha) Molotkova

Centurion Relationﬁhii Manaier

Hours: Mon through Friday 9AM-530PM EST

ok...maybe you should go ahead and link the Amex card to account now! Do you need
under Jeffrey's name..

terrific!! got it!

Before transferring points to AF, | need to link Flying Blue account to AMEX card.
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

-if I want you to transfer Amex points to AF to upgrade premium economy to biz class, t
Availability for upgrade is not guaranteed, it is available now, it could be not like {
done prior to departure, but after ticketing.

-you said it is 15,000 miles to upgrade...do we transfer 15,000 Amex points to get the 15,000 miles?
go through all this with our accounting department today...Rich is coming here at 2:30

15 000 miles it is per flight, so if you need round trip - it is 30 000 miles.
Yes 1 AMEX point is 1 AF mile.

Regards,
Matalia (Matasha) Molotkova

Centurion R&|Etiﬂl‘l5hii Manaiar
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!nurs: !nn t!mugh Friday 9AM-530PM EST

-if  want you to transfer Amex points to AF to upgrade premium economy to biz class, t
~you said it is 15,000 miles to upgrade...do we transfer 15,000 Amex points to get the 1!
am going to have to go through all this with our accounting department today...Rich is ¢

thank you,...got it on the AF miles.

s0 in our case, it is probably better to use points after the person has taken the flight .. j
Amex points...

You can pay with points only when you know for sure he or she is taking flight, even afte

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

OK, if you got upgrade using AF miles and changing flight - if upgrade is available on ne
be possible difference in air fare or miles plus change fee). With AF, if upgrade for new
back to account, AF account.

If you used AMEX points and canceling - you are getting money back if ticket was refun
back.

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

if we transfer Amex points to AF miles, but then change the flight we used them on, wo
or would we have to use more points to upgrade the new flight? what happens to those
points to AF that is it with our Amex points. | also worry, what if we cancel the flight witt
usable? (this sounds like a huge headache to me)

Also, confirm to me, once we pay with Amex points for an upgrade, those points are noi
cancel a flight we have upgraded, we do not get them back?

EFTA_R1_01095674
EFTA02278637



hmmm, now | am thinking it is better to get Gift Cards for Saks or Bergdorf as the cards

Are you talking about airline miles or AMEX points?

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday SAM-330PM EST

so if we have to change her flight (which happens a lot over here) then the points are gc
used, they are not redeemable...

It is up to you - you can get Flying Blue account fro her or him. Once you have it, we nee
for upgrade, upgrade availability can't be guaranteed, once points are transferred to AF,

Regards,
Matalia (Matasha) Molotkova

Centurion Relatiﬂnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

oh wow!...that is MUCH better! that is way less points to do with AF Flying Blue accour
Jeffrey? or it is automatic through Amex? | need to make sure Biz class is good for Kar

| got through. .. Jeffrey's AF frequent flyer number was cancelled back in 2009...so he is
only way to upgrade would be through Amex..it also sounds like lots of restrictions to ge
me the best option would be to purchase the premium economy seat and upgrade with
Karyna..) Less real money up front and not an enormous amount of points used ...

OK, we got through - we can issue ticket as Premium Economy and after ticketing get u
business. We will have to transfer AMEX points to AF Flying Blue account.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

EFTA_R1_01095675
EFTA02278638



Hours: Mon through Friday 9AM-530PM EST

If they pick up first fro you, ask them if mileage upgrade available from premium econor

Regards,
MNatalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

ok super

And | am calling two. If you got them first, use record locator VGBPEM |, | put it in Premil

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

I can call Flying Blue...i have 2 phones on my desk ;)
Thank you you for below!
Do you think it would be less points to transfer them to AF? or you have no idea...

OK, Premium Economy seat on Air France is $3956.33, business is $10,136.73. So you
618 040 American Express points and 20 % back.

| can try to call Flying Blue - it is usually a very very long hold time with them, and if | an
they have mileage upgrade available.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

If we wanted to purchase the Premium economy seat and upgrade to Biz on the AF fligt
to upgrade? (sorry!)
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| see you gave me premium economy price but it is different return flight. ..so not sure th

oops! sorry! you already gave me the biz price!

Can you tell me the biz class AF price?

thank you for the break down! Let me find out what he wishes to do....Keep the flight or

You can't upgrade Air France ticket through Delta. And you can't book Premier class wit
with Air France.

You can check mileage availability on Air France at hitps./f'www flyingblue.com/fr/home

| checked mileage space via Delta, nothing available on Delta in business round trip as
S0, if the goal is First class, here are options:
1) pay whole first class ticket in points - 1 412 253 points and 20 % back.

2) pay for first class ticket partially in points - let say business class fare on Air France i
fare between business and first - $4075.80 - pay in points 407 580 points and 20% back

Regards,
Natalia (Natasha) Molotkova

Hours: Mon through Friday SAM-530PM EST

would it be less expensive to purchase as a Delta ticket and upgrade to first with Delta t

So what is best idea for first class AF round trip for Karyna...? We buy coach fare and 1

1 AF 99 06FEB MIA CDG 0440P 0715A
2 AF 6 14FEB CDG JFK 0120P 0355P

Ok. Let me ask him thx
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Sent from my iPhone

First class:

1 AF 99 0BFEB MIA CDG 0440P 07154
2 AF 6 14FEB CDG JFK 0120P 0335P

TOTAL FARE - USD 14212.53
Business:

1 AA 62 DEFEB MIA CDG 0625P 09054
2 AA 45 14FEB CDG JFK 0955A 1235P

TOTAL FARE - USD B343.53

Premium economy:

1 DL /AF 8345 O6FEB MIA CDG 0440P O715A
OPERATED BY AIR FRANCE
2 DL /AF 1022 14FEB CDG JFK 0815A 1040A
OPERATED BY AIR FRANCE

$3930.23

Coach:

1 DL /AF 8345 06FEB MIA CDG 0440P OT15A
OPERATED BY AIR FRANCE

2 DL /AF 1022 14FEB CDG JFK 0815A 1040A
OPERATED BY AIR FRANCE

TOTAL FARE - USD 2772.23

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

On it

Regards,
Natalia (Natasha) Molotkova

Centurion Relatianshii Manaier

Hours: Mon through Friday 9AM-530PM EST

EFTA_R1_01095678
EFTA02278641



Hi Natasha. karyna needs a flight miami paris. 6th feb return 14th to new york . Biz o
Premium economy and economy price too. We need to compare. | was not given times

Sent from my iPhone

Privacy Statemant | t L Card wabsits

To leam more about e-mail security or report a suspicious e-mail, please visit us at amencansx|

£ 2015 American Express, All rights reserved

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express ane
responsible or liable for the actions of the senvice provider and the only remedy for any claims relating 1o services or products
and mot against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We re

PUrposes.

Your response is required to complete this reservation. Prices and availability are subject to ct
+ Total air reservation, including taxes and fees: $3956.33.
+ Ticket is non-refundable, $300.00 change penalty applies plus difference in fare.

+ Wed 06 Feb - Air France 99 - Premium Economy - 8h 35m
Departing: Miami Airport, (MIA) at 4. 40pm
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.15am

+ Thu 14 Feb - Air France 6 - Premium Economy - 8h 35m
Departing: Paris Charles de Gaulle Airport, (CDG) at 1.20pm
Arriving: New York John F Kennedy Airport, (JFK) at 3.55pm

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

ok, calling them now!

OK, let's issue ticket first, after that you will call Air France about upgrade, if it is still available,
on the line,
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Regards,
Matalia (Matasha) Molotkova

Centurion Reiatiunshji Manaier

Hours: Mon through Friday 9AM-530PM EST

OK! we have permission to transfer the 30,000 points to Jeffrey's new AF Flying Blue account.
then upgrade her to biz! Can you do for me pretty please!?

still determining what we want to do._.

JE's
ok, | will go in and set up an account...

Yes, | need account number,

Regards,
Matalia (Natasha) Molotkova

Centurion He1ationshii Manaier

Hours: Mon through Friday 9AM-530PM EST

ok...maybe you should go ahead and link the Amex card to account now! Do you need me to ¢
Jeffrey's name..

terrific!! got it!

Before transferring points to AF, | need to link Flying Blue account to AMEX card.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationshii Ma naier
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Hours: Mon through Friday 9AM-530PM EST

-if | want you to transfer Amex points to AF to upgrade premium economy to biz class, this mu:

Availability for upgrade is not guaranteed, it is available now, it could be not like two ho
prior to departure, but after ticketing.

-you said it is 15,000 miles to upgrade. . do we transfer 15,000 Amex points to get the 15,000 miles? itis 1t
through all this with our accounting department today. .. Rich is coming here at 2:30

15 000 miles it is per flight, so if you need round trip - it is 30 000 miles.
Yes 1 AMEX point is 1 AF mile.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationshi

on through Fri 0OFPM EST

-if | want you to transfer Amex points to AF to upgrade premium economy to biz class, this mu:
-you said it is 15,000 miles to upgrade...do we transfer 15,000 Amex points to get the 15,000 n
going to have to go through all this with our accounting department today...Rich is coming here

thank you,...got it on the AF miles.

so in our case, it is probably better to use points after the person has taken the flight .. justto b
points...

You can pay with points only when you know for sure he or she is taking flight, even after depa

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

OK, if you got upgrade using AF miles and changing flight - if upgrade is available on new fligh
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possible difference in air fare or miles plus change fee). With AF, if upgrade for new flight is nc
account, AF account.

If you used AMEX points and canceling - you are getting money back if ticket was refundable (|
back.

Regards,
Natalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

if we transfer Amex points to AF miles, but then change the flight we used them on, would the

would we have to use more points to upgrade the new flight? what happens to those points? |
AF that is it with our Amex points. | also worry, what if we cancel the flight with AF and book a
(this sounds like a huge headache to me)

Also, confirm to me, once we pay with Amex points for an upgrade, those points are non rever:
flight we have upgraded, we do not get them back?

hmmm, now | am thinking it is better to get Gift Cards for Saks or Bergdorf as the cards can al

Are you talking about airline miles or AMEX points?

Regards,
Matalia (Natasha) Molotkova
rion Relationshi n

so if we have to change her flight (which happens a lot over here) then the points are gone? |1
used, they are not redeemable...

It is up to you - you can get Flying Blue account fro her or him. Once you have it, we need to is:
upgrade, upgrade availability can't be guaranteed, once points are transferred to AF, they are r

Regards,
Matalia (Natasha) Molotkova
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oh wow!.._.that is MUCH better! that is way less points to do with AF Flying Blue account..do w
Jeffrey? or it is automatic through Amex? | need to make sure Biz class is good for Karyna..

| got through. .. Jeffrey's AF frequent flyer number was cancelled back in 2009...so he isnota r
way to upgrade would be through Amex..it also sounds like lots of restrictions to get an award |
best option would be to purchase the premium economy seat and upgrade with points to Biz cl
Less real money up front and not an enormous amount of points used ...

OK, we got through - we can issue ticket as Premium Economy and after ticketing get upgrade
business. We will have to transfer AMEX points to AF Flying Blue account.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

If they pick up first fro you, ask them if mileage upgrade available from premium economy to b

Regards,
Natalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

ok super

And | am calling two. If you got them first, use record locator VGBPEM , | put it in Premium Ecc

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

| can call Flying Blue...i have 2 phones on my desk ;)
Thank you you for below!
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Do you think it would be less points to transfer them to AF? or you have no idea...

OK, Premium Economy seat on Air France is $3956.33, business is $10,136.73. So you can p:
040 American Express points and 20 % back.

| can try to call Flying Blue - it is usually a very very long hold time with them, and if | am gettin
have mileage upgrade available.

Regards,
Matalia (Natasha) Molotkova

Centurion Relations hii Manaier

Hours: Mon through Friday 9AM-530PM EST

If we wanted to purchase the Premium economy seat and upgrade to Biz on the AF flights...wi
upgrade? (sorry!)

| see you gave me premium economy price but it is different return flight...so not sure the pricil

oops! sorry! you already gave me the biz price!

Can you tell me the biz class AF price?

thank you for the break down! Let me find out what he wishes to do....Keep the flight on HOLL

You can't upgrade Air France ticket through Delta. And you can't book Premier class with Air Fi
with Air France.

You can check mileage availability on Air France at https://www flyingblue.com/frlhome/explors

| checked mileage space via Delta, nothing available on Delta in business round trip as direct.
So, if the goal is First class, here are options:
1) pay whole first class ticket in points - 1 412 253 points and 20 % back.

2) pay for first class ticket partially in points - let say business class fare on Air France is $10,1
between business and first - $4075.80 - pay in points 407 580 points and 20% back.
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Regards,
Matalia (Natasha) Molotkova

rion Relationshi n

Hours: Mon through Friday 9AM-530PM EST

wiould it be less expensive to purchase as a Delta ticket and upgrade to first with Delta than AF

So what is best idea for first class AF round trip for Karyna...? We buy coach fare and upgrad

1 AF 95 0OBFEE MIA CDG 0440P O715A
2 AF 6 14FEBE CDG JFK 0120P 0355P

Ok. Let me ask him thx

Sent from my iPhone

First class:
1 AF 98 06FEE MIA CDG 0440P 0715A
2 AF 6 14FEB CDG JFK 0120P 0355P

TOTAL FARE - USD 14212.53
Business:

1 AA 62 OBFEB MIA CDG 0625P 0905A
2 AA 45 14FEB CDG JFK 0955A 1235P

TOTAL FARE - USD 834353
Premium economy:

1 DL /AF 8345 06FEB MIA CDG 0440P O715A
OPERATED BY AIR FRANCE
2 DL /AF 1022 14FEB CDG JFK 0815A 1040A
OPERATED BY AIR FRANCE

$3930.23

Coach:

1 DL /AF 8345 06FEEB MIA CDG 0440P O715A
OPERATED BY AIR FRANMCE

2 DL /AF 1022 14FEB CDG JFK 0B15A 10404
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OPERATED BY AIR FRANCE

TOTAL FARE - USD 277223

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it

Regards,
Matalia (Natasha) Molotkova

Centurion F{eiatiunshii Ma naier

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. karyna needs a flight miami paris. 6th feb return 14th to new york . Biz or firs
economy and economy price too. We need to comj

Sent from my iPhone

To learn more about e-mail security or report a suspicious e-mail, please visit us at

B 2015 Amencan Express. All Aights reserved

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you ackr
or liable for the actions of the service provider and the anly remedy fior any claims relating to services or products provided by the senvice
American Express. You ane responsible for any purchases, shipping charges and/or fees you authorize. We neserve the right 1o note prol

Their record locator is VGBPEM

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Let me know when you have them on line.
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Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

please issue ticket as stated below

On Feb 1, 2019, at 4:13 PM, Natalia Molotkova _ wrote:

Your response is required to complete this reservation. Prices and availability are subject to ct
+ Total air reservation, including taxes and fees: $3956.33.
+ Ticket is non-refundable, $300.00 change penalty applies plus difference in fare.

+ Wed 06 Feb - Air France 99 - Premium Economy - 8h 35m
Departing: Miami Airport, (MIA) at 4.40pm
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.15am

+ Thu 14 Feb - Air France 6 - Premium Economy - 8h 35m
Departing: Paris Charles de Gaulle Airport, (CDG) at 1.20pm
Arriving: New York John F Kennedy Airport, (JFK) at 3.55pm

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (MNatasha) Molotkova
Centurion Relationshi

ok, calling them now!

Ok, let's issue ticket first, after that you will call Air France about upgrade, if it is still available,
them on the line.

Regards,
Matalia (Natasha) Molotkova

Centurion Relations hii Maﬁail‘:‘r
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Mugh Friday 9AM-530FPM EST

OK! we have permission to transfer the 30,000 points to Jeffrey's new AF Flying Blue account.
Karyna, then upgrade her to biz! Can you do for me pretty please!?

still determining what we want to do. ..

JE's AF Flying Blue Number: 1193608285

ok, | will go in and set up an account. .

Yes, | need account number.,

Regards,
Matalia (Natasha) Molotkova

Centurion Reiatinnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

ok...maybe you should go ahead and link the Amex card to account now! Do you need me to ¢
under Jeffrey's name..

terrific!! got it!

Before transferring points to AF, | need to link Flying Blue account to AMEX card.

Regards,
Matalia (Natasha) Molotkova

Centurion Relations hii Manaier

Hours: Mon through Friday 9AM-530PM EST

-if | want you to transfer Amex points to AF to upgrade premium economy to biz class, this mu:

EFTA_R1_01095688
EFTA02278651



Availability for upgrade is not guaranteed, it is available now, it could be not like two ho
done prior to departure, but after ticketing.

-you said it is 15,000 miles to upgrade.. .do we transfer 15,000 Amex points to get the 15,000 miles? itis 1t
ga through all this with our accounting department today. .. Rich is coming here at 2:30

15 000 miles it is per flight, so if you need round trip - it is 30 000 miles.
Yes 1 AMEX point is 1 AF mile.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

-if | want you to transfer Amex points to AF to upgrade premium economy to biz class, this mu:
-you said it is 15,000 miles to upgrade...do we transfer 15,000 Amex points to get the 15,000 n
am going to have to go through all this with our accounting department today...Rich is coming

thank you,...got it on the AF miles.

S0 in our case, it is probably better to use points after the person has taken the flight .. justto b
Amex points...

You can pay with points only when you know for sure he or she is taking flight, even after depa

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

OK, if you got upgrade using AF miles and changing flight - if upgrade is available on new fligh
be possible difference in air fare or miles plus change fee). With AF, if upgrade for new flight is
back to account, AF account.

If you used AMEX points and canceling - you are getting money back if ticket was refundable (|
back.
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Regards,
MNatalia (Natasha) Molotkova

Centurion Reiatiunshii Manaier

Hours: Mon through Friday 9AM-530PM EST

if we transfer Amex points to AF miles, but then change the flight we used them on, would the
or would we have to use more points to upgrade the new flight? what happens to those points
points to AF that is it with our Amex points. | also worry, what if we cancel the flight with AF ar
usable? (this sounds like a huge headache to me)

Also, confirm to me, once we pay with Amex points for an upgrade, those points are non rever:
cancel a flight we have upgraded, we do not get them back?

hmmm, now | am thinking it is better to get Gift Cards for Saks or Bergdorf as the cards can al

Are you talking about airline miles or AMEX points?

Regards,
Matalia (Matasha) Molotkova

Centurion Relations hii Ma naier

Hours: Mon through Friday 9AM-530PM EST

so if we have to change her flight (which happens a lot over here) then the points are gone? |1
used, they are not redeemable...

It is up to you - you can get Flying Blue account fro her or him. Once you have it, we need to is:
for upgrade, upgrade availability can't be guaranteed, once points are transferred to AF, they a

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

oh wow!. . that is MUCH better! that is way less points to do with AF Flying Blue account..do w
Jeffrey? or it is automatic through Amex? | need to make sure Biz class is good for Karyna..
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| got through...Jeffrey's AF frequent flyer number was cancelled back in 2009...so heisnotar
only way to upgrade would be through Amex..it also sounds like lots of restrictions to get an aw
me the best option would be to purchase the premium economy seat and upgrade with points 1
Karyna..) Less real money up front and not an enormous amount of points used ...

OK, we got through - we can issue ticket as Premium Economy and after ticketing get upgrade
business. We will have to transfer AMEX points to AF Flying Blue account.

Regards,
Matalia (Matasha) Molotkova

Centurion Relations hii Manaier

Hours: Mon through Friday 9AM-530FPM EST

If they pick up first fro you, ask them if mileage upgrade available from premium economy to b
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
ok super

And | am calling two. If you got them first, use record locator VGBPEM , | put it in Premium Ecc

Regards,
Matalia (Matasha) Molotkova

Centurion Relations hii Manaier

Hours: Mon through Friday SAM-530PM EST

| can call Flying Blue...i have 2 phones on my desk ;)
Thank you you for below!
Do you think it would be less points to transfer them to AF? or you have no idea...
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OK, Premium Economy seat on Air France is $3956.33, business is $10,136.73. So you can pi
618 040 American Express points and 20 % back.

| can try to call Flying Blue - it is usually a very very long hold time with them, and if | am gettin
they have mileage upgrade available.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manaier

Hours: Mon through Friday 9AM-530PM EST

If we wanted to purchase the Premium economy seat and upgrade to Biz on the AF flights...wl
to upgrade? (sorry!)

| see you gave me premium economy price but it is different return flight...so not sure the pricil

oops! sorry! you already gave me the biz price!

Can you tell me the biz class AF price?

thank you for the break down! Let me find out what he wishes to do....Keep the flight on HOLL

You can't upgrade Air France ticket through Delta. And you can't book Premier class with Air Fi
with Air France.

You can check mileage availability on Air France at https://www_flyingblue.com/fr/home/explor:

| checked mileage space via Delta, nothing available on Delta in business round trip as direct.
So, if the goal is First class, here are options:
1) pay whole first class ticket in points - 1412 253 points and 20 % back,

2) pay for first class ticket partially in points - let say business class fare on Air France is $10,1
fare between business and first - $4075.80 - pay in points 407 580 points and 20% back.

Regards,
Matalia (Natasha) Molotkova

Centurion Re!atiunshii Manaier
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Hours: Mon through Friday 9AM-530PM EST

would it be less expensive to purchase as a Delta ticket and upgrade to first with Delta than AF

5o what is best idea for first class AF round trip for Karyna...? We buy coach fare and upgrad

1 AF 99 06FEEB MIA CDG 0440P 0715A
2 AF 6 14FEB CDG JFK 0120P 0355P

Ok. Let me ask him thx

Sent from my iPhone

First class:

1 AF 99 06FEB MIA CDG 0440P 0715A
2 AF 6 14FEB CDG JFK 0120P 0355P

TOTAL FARE - USD 14212.53

Business:

1 AA 62 0O6FEB MIA CDG 0625P 0905A
2 AA 45 14FEB CDG JFK 0955A 1235P

TOTAL FARE - USD 8343.53
Premium economy:

1 DL /AF 8345 O6FEEB MIA CDG 0440P 0715A
OPERATED BY AIR FRANCE
2 DL /AF 1022 14FEB CDG JFK 0815A 1040A
OPERATED BY AIR FRANCE

$3930.23

Coach:

1 DL /AF 8345 06FEB MIA CDG 0440P OT15A
OPERATED BY AIR FRANCE

2 DL /AF 1022 14FEB CDG JFK 0815A 10404
OPERATED BY AIR FREAMCE

TOTAL FARE - USD 2772.23
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Regards,
MNatalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Re!atiunshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. karyna needs a flight miami paris. 6th feb return 14th to new york . Biz or first ¢
Premium economy and economy price too. We need to compare. | was not given times to deg

Sent from my iPhone

To learn more about @-mail secunty of report a suspicious e-mail, please visit us at

£ 2015 American Express. All rights reserved

American Express uses 3rd party conciarge service providers who are not authorized to act on behalf of American Express and you ackr
responsible or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided b
and nol against American Express. You are respansible for any purchases, shipping charges andior fees you authoerize. We reserve the

purposes

Your response is required to complete this reservation. Prices and availability are subject to change.
« Total air reservation, including taxes and fees: $3956.33.

*+ Ticketis non-refundable, $300.00 change penalty applies plus difference in fare.

* Wed 06 Feb - Air France 99 - Premium Economy - 8h 35m

Departing: Miami Airport, (MIA) at 4.40pm

Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.15am

* Thu 14 Feb - Air France 6 - Premium Economy - 8h 35m

Departing: Paris Charles de Gaulle Airport, (CDG) at 1.20pm
Arriving: New York John F Kennedy Airport, (JFK) at 3.55pm
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Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
ok, calling them now!

OK, let's issue ticket first, after that you will call Air France about upgrade, if it is still available, you as
line.

Regards,
Natalia (Natasha) Molotkova

Centurion REhﬂiGﬁShii Manaier

Hours: Mon through Friday 9AM-530PM EST

OK! we have permission to transfer the 30,000 points to Jeffrey's new AF Flying Blue account...purch
upgrade her to biz! Can you do for me pretty please!?

still determining what we want to do...

JE's
ok, | will go in and set up an account...

Yes, | need account number.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manaier

Hours: Mon through Friday SAM-530PM EST
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ok...maybe you should go ahead and link the Amex card to account now! Do you need me to open th
Jeffrey's name..

terrific!l got it!

Before transferring points to AF, | need to link Flying Blue account to AMEX card.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

-if | want you to transfer Amex points to AF to upgrade premium economy to biz class, this must be di
Awvailability for upgrade is not guaranteed, it is available now, it could be not like two hours lat
departure, but after ticketing.

<you said it is 15,000 miles to upgrade...do we transfer 15,000 Amex points to get the 15,000 miles? itis 1t 17 (g
all this with our accounting department today...Rich is coming here at 2:30

15 000 miles it is per flight, so if you need round trip - it is 30 000 miles.
Yes 1 AMEX point is 1 AF mile.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

-if | want you to transfer Amex points to AF to upgrade premium economy to biz class, this must be di
-you said it is 15,000 miles to upgrade...do we transfer 15,000 Amex points to get the 15,000 miles?
to have to go through all this with our accounting department today...Rich is coming here at 2:30

thank you,...got it on the AF miles.
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S0 in our case, it is probably better to use points after the person has taken the flight .. .just to be sure

You can pay with points only when you know for sure he or she is taking flight, even after departure.

Regards,
Matalia (Matasha) Molotkova

Centurion Ftelatianshii Manaier

Hours: Maon through Friday 9AM-530PM EST

OK, if you got upgrade using AF miles and changing flight - if upgrade is available on new flight, yes i
difference in air fare or miles plus change fee). With AF, if upgrade for new flight is no longer availabl
account.

If you used AMEX points and canceling - you are getting money back if ticket was refundable (not poi

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

if we transfer Amex points to AF miles, but then change the flight we used them on, would the new fli

we have to use more points to upgrade the new flight? what happens to those points? | realize once
with our Amex points. | also worry, what if we cancel the flight with AF and book another airline...are
huge headache to me)

Also, confirm to me, once we pay with Amex points for an upgrade, those points are non reversible ...
we have upgraded, we do not get them back?

hmmm, now | am thinking it is better to get Gift Cards for Saks or Bergdorf as the cards can always b

Are you talking about airline miles or AMEX points?
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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so if we have to change her flight (which happens a lot over here) then the points are gone? | think it
are not redeemable...

It is up to you - you can get Flying Blue account fro her or him. Once you have it, we need to issue Pre
upgrade, upgrade availability can't be guaranteed, once points are transferred to AF, they are nonreve

Regards,
Matalia (Natasha) Molotkova

Centurion Ftelatinnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

oh wow!...that is MUCH better! that is way less points to do with AF Flying Blue account..do we have
is automatic through Amex? | need to make sure Biz class is good for Karyna..

| got through...Jeffrey's AF frequent flyer number was cancelled back in 2009...so he is not a membe
upgrade would be through Amex..it also sounds like lots of restrictions to get an award to first...its onl
would be to purchase the premium economy seat and upgrade with points to Biz class (if biz class is
front and not an enormous amount of points used ...

OK, we got through - we can issue ticket as Premium Economy and after ticketing get upgrade - it is ¢
We will have to transfer AMEX points to AF Flying Blue account.

Regards,
Matalia (Matasha) Molotkova

Centurion Helatiunshii Manaier

Hours: Man through Friday 9AM-530PM EST

If they pick up first fro you, ask them if mileage upgrade available from premium economy to busines:

Regards,
Matalia (Natasha) Molotkova
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ok super

And | am calling two. If you got them first, use record locator VGBPEM , | put it in Premium Economy.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationshi

| can call Flying Blue__.i have 2 phones on my desk ;)
Thank you you for below!
Do you think it would be less points to transfer them to AF? or you have no idea...

OK, Premium Economy seat on Air France is $3956.33, business is $10,136.73. So you can pay diffe
American Express points and 20 % back.

| can try to call Flying Blue - it is usually a very very long hold time with them, and if | am getting call, |
mileage upgrade available.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

If we wanted to purchase the Premium economy seat and upgrade to Biz on the AF flights...what wol
upgrade? (sorry!)

| see you gave me premium economy price but it is different return flight...so not sure the pricing wou

oops! sorry! you already gave me the biz price!

Can you tell me the biz class AF price?

thank you for the break down! Let me find out what he wishes to do....Keep the flight on HOLD for Kz
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You can't upgrade Air France ticket through Delta. And you can't book Premier class with Air France u
France.

| checked mileage space via Delta, nothing available on Delta in business round trip as direct.
So, if the goal is First class, here are options:
1) pay whole first class ticket in points - 1 412 253 points and 20 % back.

2) pay for first class ticket partially in points - let say business class fare on Air France is $10,136.73,
business and first - $4075.80 - pay in points 407 580 points and 20% back.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

would it be less expensive to purchase as a Delta ticket and upgrade to first with Delta than AF?

So what is best idea for first class AF round trip for Karyna...? We buy coach fare and upgrade with |

1 AF 99 06FEB MIA CDG 0440P 0715A
2 AF 6 14FEB CDG JFK 0120P 0355P

Ok. Let me ask him thx

Sent from my iPhone

First class:

1 AF 99 06FEE MIA CDG 0440P 0715A
2 AF 6 14FEB CDG JFK 0120P 0355P

TOTAL FARE - USD 14212.53
Business:

1 AA 62 O6FEB MIA CDG 0625P 0905A
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2 AA 45 14FEB CDG JFK 0955A 1235P
TOTAL FARE - USD 8343.53

Premium economy:

1 DL /AF 8345 O6FEB MIA CDG 0440P 0715A
OPERATED BY AIR FRANCE

2 DL /AF 1022 14FEB CDG JFK 0B15A 1040A
OPERATED BY AIR FRANCE

$3930.23

Coach:

1 DL /AF 8345 06FEE MIA CDG 0440P 07154
OPERATED BY AIR FRANCE

2 DL /AF 1022 14FEB CDG JFK 0815A 10404
OPERATED BY AIR FRANCE

TOTAL FARE - USD 2772.23

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Helatiunshii Manaier

Hours: Man through Friday 9AM-530PM EST

Hi Natasha. karyna needs a flight miami paris. 6th feb return 14th to new york .
and economy price too. We need to corr

Sent from my iPhone

To leam mone about e-rmail security or report a suspicious e-mail, please visit us at a

@ 2015 American Express. All rights reserved

Amarncan Express uses 3rd parly concierge service providers who are not authorized to act on behalf of American Express and you acknowledge |
the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against th
are responsible for any purchases, shipping charges and'or fees you authorize. We resarve the right to note profile and preference data for servicin

Biz or first class. «
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Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

Did you call flying blue?

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

i am now on hold for a Flying Blue rep...l had a normal rep...he couldnt help...
On Feb 1, 2019, at 4:16 PM, Matalia Molotkova ::— wrote:

Their record locator is VGBPEM

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Let me know when you have them on line.

Regards,
Matalia (Natasha) Molotkova

Centurion RE|atiDﬂShii Manaier

Hours: Mon through Friday 9AM-530PM EST
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please issue ticket as stated below

On Feb 1, 2019, at 4:13 PM, Natalia Molotkova <G o=

Your response is required to complete this reservation. Prices and availability are subject to c!
+ Total air reservation, including taxes and fees: $3956.33.

+ Ticket is non-refundable, $300.00 change penalty applies plus difference in fare.

« Wed 06 Feb - Air France 99 - Premium Economy - 8h 35m

Departing: Miami Airport, (MIA) at 4. 40pm

Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.15am

* Thu 14 Feb - Air France 6 - Premium Economy - 8h 35m

Departing: Paris Charles de Gaulle Airport, (CDG) at 1.20pm
Arriving: New York John F Kennedy Airport, (JFK) at 3.55pm

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Relations hii Ma naier

Hours: Mon through Friday 9AM-530PM EST
ok, calling them now!

OK, let's issue ticket first, after that you will call Air France about upgrade, if it is still available,
them on the line,

Regards,
Matalia (Natasha) Molotkova

Centurion Relations hii Ma naier

Hours: Mon through Friday 9AM-530PM EST

OK! we have permission to transfer the 30,000 points to Jeffrey's new AF Flying Blue account.
Karyna, then upgrade her to biz! Can you do for me pretty please!?
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still determining what we want to do...

JE's AF Flying Blue Number: 1 1 93608285

ok, | will go in and set up an account. ..

Yes, | need account number.

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530FPM EST

ok...maybe you should go ahead and link the Amex card to account now! Do you need me to ¢
under Jeffrey's name..

terrific!! got it!

Before transferring points to AF, | need to link Flying Blue account to AMEX card.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

-if | want you to transfer Amex points to AF to upgrade premium economy to biz class, this mu:

Availability for upgrade is not guaranteed, it is available now, it could be not like two ho
done prior to departure, but after ticketing.

-you said it is 15,000 miles to upgrade...do we transfer 15,000 Amex points to get the 15,000 miles? itis 1t
go through all this with our accounting department today. .. Rich is coming here at 2:30

15 000 miles it is per flight, so if you need round trip - it is 30 000 miles.
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Yes 1 AMEX point is 1 AF mile.

Regards,
Matalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

-if | want you to transfer Amex points to AF to upgrade premium economy to biz class, this mu:
-you said it is 15,000 miles to upgrade.. do we transfer 15,000 Amex points to get the 15,000 n
am going to have to go through all this with our accounting department today.. Rich is coming

thank you,...got it on the AF miles.

so in our case, it is probably better to use points after the person has taken the flight .. .justto b
Amex points...

You can pay with points only when you know for sure he or she is taking flight, even after depa

Regards,
Matalia (Natasha) Molotkova

Centurion Relations hii Ma naier

Hours: Mon through Friday 9AM-530PM EST

OK, if you got upgrade using AF miles and changing flight - if upgrade is available on new fligh
be possible difference in air fare or miles plus change fee). With AF, if upgrade for new flight is
back to account, AF account.

If you used AMEX points and canceling - you are getting money back if ticket was refundable (|
back.

Regards,
Matalia (Natasha) Molotkova

Centurion Re1ationshii Manaier

Hours: Mon through Friday 9AM-530PM EST
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if we transfer Amex points to AF miles, but then change the flight we used them on, would the
or would we have to use more points to upgrade the new flight? what happens to those points
points to AF that is it with our Amex points. | also worry, what if we cancel the flight with AF ar
usable? (this sounds like a huge headache to me)

Also, confirm to me, once we pay with Amex points for an upgrade, those points are non rever
cancel a flight we have upgraded, we do not get them back?

hmmm, now | am thinking it is better to get Gift Cards for Saks or Bergdorf as the cards can al

Are you talking about airline miles or AMEX points?

Regards,
Matalia (Natasha) Molotkova

Centurion F{e!ationshii Manaier

Hours: Mon through Friday SAM-530PM EST

so if we have to change her flight (which happens a lot over here) then the points are gone? |1
used, they are not redeemable...

It is up to you - you can get Flying Blue account fro her or him. Once you have it, we need to is:
for upgrade, upgrade availability can't be guaranteed, once points are transferred to AF, they a

Regards,
Matalia (Natasha) Molotkova
Centurion Relationshi

oh wow!, . that is MUCH better! that is way less points to do with AF Flying Blue account..do w
Jeffrey? or it is automatic through Amex? | need to make sure Biz class is good for Karyna.,

| got through...Jeffrey's AF frequent flyer number was cancelled back in 2009...so heisnotar
only way to upgrade would be through Amex..it also sounds like lots of restrictions to get an aw
me the best option would be to purchase the premium economy seat and upgrade with points 1
Karyna..) Less real money up front and not an enormous amount of points used ...
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OK, we got through - we can issue ticket as Premium Economy and after ticketing get upgrade
business. We will have to transfer AMEX points to AF Flying Blue account.

Regards,
Natalia (Natasha) Molotkova

Hours: Mon through Friday SAM-530PM EST

If they pick up first fro you, ask them if mileage upgrade available from premium economy to b

Regards,
Matalia (Natasha) Molotkova

Centurion Relations hii Ma naier

Hours: Mon through Friday 9AM-530PM EST

ok super

And | am calling two. If you got them first, use record locator VGBPEM , | put it in Premium Ecc

Regards,
Matalia (Natasha) Molotkova

Centurion Reiatianshii Manaier

Hours: Mon through Friday 9AM-530PM EST

| can call Flying Blue...i have 2 phones on my desk ;)
Thank you you for below!
Do you think it would be less points to transfer them to AF? or you have no idea...

OK, Premium Economy seat on Air France is $3956.33, business is $10,136.73. So you can p
618 040 American Express points and 20 % back.

| can try to call Flying Blue - it is usually a very very long hold time with them, and if | am gettin
they have mileage upgrade available.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager
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Hours: Mon through Friday 9AM-530PM EST

If we wanted to purchase the Premium economy seat and upgrade to Biz on the AF flights...wt
to upgrade? (sorry!)

| see you gave me premium economy price but it is different return flight...so not sure the pricil

oops! sorry! you already gave me the biz price!

Can you tell me the biz class AF price?

thank you for the break down! Let me find out what he wishes to do....Keep the flight on HOLL

You can't upgrade Air France ticket through Delta. And you can't book Premier class with Air Fi
with Air France.

You can check mileage availability on Air France at https://www flyingblue.com/frlhome/explore

| checked mileage space via Delta, nothing available on Delta in business round trip as direct.
So, if the goal is First class, here are options:

1) pay whole first class ticket in points - 1 412 253 points and 20 % back.
2) pay for first class ticket partially in points - let say business class fare on Air France is $10,1
fare between business and first - $4075.80 - pay in points 407 580 points and 20% back.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

wiould it be less expensive to purchase as a Delta ticket and upgrade to first with Delta than AF

So what is best idea for first class AF round trip for Karyna...? We buy coach fare and upgrad
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1 AF 99 O06FEE MIA CDG 0440P O715A
2 AF 6 14FEB CDG JFK 0120P 0355P

Ok. Let me ask him thx

Sent from my iPhone

First class:

1 AF 95 0OBFEE MIA CDG 0440P O715A
2 AF 6 14FEBE CDG JFK 0120P 0355P

TOTAL FARE - USD 14212.53
Business:

1 AA 62 O6FEB MIA CDG 0625P 0905A
2 AA 45 14FEB CDG JFK 0955A 1235P

TOTAL FARE - USD 834353
Premium economy:

1 DL /AF 8345 06FEB MIA CDG 0440P 0715A
OPERATED BY AIR FRANCE
2 DL /AF 1022 14FEB CDG JFK 0815A 1040A
OPERATED BY AIR FRANCE

$3930.23

Coach:

1 DL /AF 8345 06FEB MIA CDG 0440P 0715A
OPERATED BY AIR FRANCE

2 DL /AF 1022 14FEB CDG JFK 0815A 1040A
OPERATED BY AIR FRANCE

TOTAL FARE - USD 2772.23

Regards,
Matalia (Matasha) Molotkova

Centurion Helationahii Manaier

Hours: Mon through Friday 9AM-530PM EST
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On it.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530FPM EST

Hi Matasha. karyna needs a flight miami paris. 6th feb return 14th to new york . Biz or first ¢
Premium economy and economy price too. We need to compare. | was not given times to deg

Sent from my iPhone

To learn more about e-mail security or report a suspicious e-mail, please visit us at

B 2015 American Express. All rights reserved

American Express uses 3rd party concierge service praviders who are not authorized to act on behalf of American Express and you ackr
responsible or liable for the actions of the service provider and the only remedy for any claims relaing to services or products provided b
and not against American Express. You are respansible for any purchases, shipping charges andior fees you authorize. We reserve the
pUrpases

Your response is required to complete this reservation. Prices and availability are subject to change.
= Total air reservation, including taxes and fees; $3956.33.

+ Ticketis non-refundable, $300.00 change penalty applies plus difference in fare.

+ Wed 06 Feb - Air France 99 - Premium Economy - 8h 35m

Departing: Miami Airport, (MIA) at 4 40pm

Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.15am

* Thu 14 Feb - Air France 6 - Premium Economy - 8h 35m

Departing: Paris Charles de Gaulle Airport, (CDG) at 1.20pm
Arriving: New York John F Kennedy Airport, (JFK) at 3.55pm

Flease reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

!uurs: !on t!rﬂug! !rl!.aug.r !l!-!SGF‘M EST
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ok, calling them now!

OK, let's issue ticket first, after that you will call Air France about upgrade, if it is still available, you asl
on the line.

Regards,
Matalia (Natasha) Molotkova

Centurion Ftelatinnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

OK! we have permission to transfer the 30,000 points to Jeffrey's new AF Flying Blue account...purch
then upgrade her to biz! Can you do for me pretty please!?

still determining what we want to do...

JE's AF Fly
ok, | will go in and set up an account...

Yes, | need account number.

Regards,
Matalia (Matasha) Molotkova

Centurion RE|atiﬂr'IShii MEr‘IEiEr’

Hours: Mon through Friday 9AM-530PM EST

ok...maybe you should go ahead and link the Amex card to account now! Do you need me to open th
Jeffrey's name..

terrific!l got it!
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Before transferring points to AF, | need to link Flying Blue account to AMEX card.

Regards,
Matalia (Natasha) Molotkova

Centurion Relations hii Manaier

Hours: Mon through Friday 9AM-530PM EST

-if | want you to transfer Amex points to AF to upgrade premium economy to biz class, this must be d
Availability for upgrade is not guaranteed, it is available now, it could be not like two hours lat
prior to departure, but after ticketing.

-you said it is 15,000 miles to upgrade. . .do we transfer 15,000 Amex points to get the 15,000 miles? itis 1te 17 (g
through all this with our accounting department today...Rich is coming here at 2:30

15 000 miles it is per flight, so if you need round trip - it is 30 000 miles.
Yes 1 AMEX point is 1 AF mile.

Regards,
Matalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

-if | want you to transfer Amex points to AF to upgrade premium economy to biz class, this must be di
-you said it is 15,000 miles to upgrade...do we transfer 15,000 Amex points to get the 15,000 miles?
going to have to go through all this with our accounting department today...Rich is coming here at 2:3

thank you,...got it on the AF miles,

so in our case, it is probably better to use points after the person has taken the flight .. _just to be sure
points...

You can pay with points only when you know for sure he or she is taking flight, even after departure.

Regards,
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Matalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

OK, if you got upgrade using AF miles and changing flight - if upgrade is available on new flight, yes i
possible difference in air fare or miles plus change fee). With AF, if upgrade for new flight is no longe
account, AF account.

If you used AMEX points and canceling - you are getting money back if ticket was refundable (not poi
back.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manaier

Hours: Mon through Friday 9AM-530PM EST

if we transfer Amex points to AF miles, but then change the flight we used them on, would the new fli

would we have to use more points to upgrade the new flight? what happens to those points? | realize
AF that is it with our Amex points. | also worry, what if we cancel the flight with AF and book another
(this sounds like a huge headache to me)

Also, confirm to me, once we pay with Amex points for an upgrade, those points are non reversible ...
flight we have upgraded, we do not get them back?

hmmm, now | am thinking it is better to get Gift Cards for Saks or Bergdorf as the cards can always b

Are you talking about airline miles or AMEX points?

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

so if we have to change her flight (which happens a lot over here) then the points are gone? | think it
used, they are not redeemable...

Itis up to you - you can get Flying Blue account fro her or him. Once you have it, we need to issue Pre
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upgrade, upgrade availability can't be guaranteed, once points are transferred to AF, they are nonreve

Regards,
Matalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

oh wow!.. that is MUCH better! that is way less points to do with AF Flying Blue account..do we have
Jeffrey? or it is automatic through Amex? | need to make sure Biz class is good for Karyna..

| got through...Jeffrey's AF frequent flyer number was cancelled back in 2009...s0 he is not a membe
way to upgrade would be through Amex..it also sounds like lots of restrictions to get an award to first.
best option would be to purchase the premium economy seat and upgrade with points to Biz class (if
Less real money up front and not an enormous amount of points used ...

OK, we got through - we can issue ticket as Premium Economy and after ticketing get upgrade - it is ¢
business. We will have to transfer AMEX points to AF Flying Blue account.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Maon through Friday 9AM-530PM EST

If they pick up first fro you, ask them if mileage upgrade available from premium economy to busines:

Regards,
Natalia (Natasha) Molotkova
Centurion Relationshi

ok super

And | am calling two. If you got them first, use record locator VGBPEM , | put it in Premium Economy.

Regards,
Matalia (Natasha) Molotkova
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Centurion Relaticrnshii Manaier

Hours: Maon through Friday 9AM-530PM EST

| can call Flying Blue...i have 2 phones on my desk ;)
Thank you you for below!
Do you think it would be less points to transfer them to AF? or you have no idea...

OK, Premium Economy seat on Air France is $3956.33, business is $10,136.73. So you can pay diffe
040 American Express points and 20 % back.

| can try to call Flying Blue - it is usually a very very long hold time with them, and if | am getting call, |
have mileage upgrade available.

Regards,
Natalia (Natasha) Molotkova

If we wanted to purchase the Premium economy seat and upgrade to Biz on the AF flights. . .what wol
upgrade? (sorry!)

| see you gave me premium economy price but it is different return flight...so not sure the pricing wou

oops! sorry! you already gave me the biz price!

Can you tell me the biz class AF price?

thank you for the break down! Let me find out what he wishes to do....Keep the flight on HOLD for Ke

You can't upgrade Air France ticket through Delta. And you can't book Premier class with Air France v
with Air France.

You can check mileage availability on Air France at hitps://www flvingblue.com/frlhome/explorer and |
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| checked mileage space via Delta, nothing available on Delta in business round trip as direct.
So, if the goal is First class, here are options:
1) pay whole first class ticket in points - 1 412 253 points and 20 % back.

2) pay for first class ticket partially in points - let say business class fare on Air France is $10,136.73, .
between business and first - $4075.80 - pay in points 407 580 points and 20% back.

Regards,
Matalia (Matasha) Molotkova

would it be less expensive to purchase as a Delta ticket and upgrade to first with Delta than AF?

So what is best idea for first class AF round trip for Karyna...? We buy coach fare and upgrade with |

1 AF 99 06FEE MIA CDG 0440P 0715A
2 AF 6 14FEB CDG JFK 0120P 0355P

Ok. Let me ask him thx

Sent from my iPhone

First class:

1 AF 99 06FEEB MIA CDG 0440P 0715A
2 AF 6 14FEB CDG JFK 0120P 0355P

TOTAL FARE - USD 14212.53
Business:

1 AA 62 0GFEB MIA CDG 0625P 0905A
2 AA 45 14FEB CDG JFK 0955A 1235P

TOTAL FARE - USD 8343.53
Premium economy:

1 DL /AF 8345 06FEB MIA CDG 0440P 0715A
OPERATED BY AIR FRANCE
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2 DL /AF 1022 14FEB CDG JFK 0815A 1040A
OPERATED BY AIR FRANCE

$3930.23

Coach:

1 DL /AF 8345 06FEE MIA CDG 0440P 07154
OPERATED BY AIR FRANCE

2 DL /AF 1022 14FEB CDG JFK 0815A 1040A
OPERATED BY AIR FRANCE

TOTAL FARE - USD 2772.23

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

PMEST

On it.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hi Natasha. karyna needs a flight miami paris. 6th feb return 14th to new york . Biz or first class.
economy and economy price too. We need to compare. |

Sent from my iPhone

To leam mone about e-rmail security or report a suspicious e-mail, please visit us at

2 2015 American Express. All rights reserved

Amenican Express uses 3rd party conclenge service providers who are not authorized to act on behalf of American Express and you acknowledge |
or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider
American Express. You are responsible for any purchases, shipping charges and/or fees you autharize. We reserve the right to note profile and pn

i have them on line..

On Feb 1, 2019, at 4:15 PM, Natalia Molotkova _ wrote:
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Let me know when you have them on line.
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

!nurs: Hun I!roug! !n!ay !!!—!LDF‘M EST

please issue ticket as stated below

On Feb 1, 2019, at 4:13 PM, Natalia Molotkova {_ wrote:

Your response is required to complete this reservation. Prices and availability are subject to ct
+ Total air reservation, including taxes and fees: $3956.33.
« Ticket is non-refundable, $300.00 change penalty applies plus difference in fare.

+ Wed 06 Feb - Air France 99 - Premium Economy - 8h 35m
Departing: Miami Airport, (MIA) at 4.40pm
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.15am

*« Thu 14 Feb - Air France 6 - Premium Economy - 8h 35m
Departing: Paris Charles de Gaulle Airport, (CDG) at 1.20pm
Arriving: New York John F Kennedy Airport, (JFK) at 3.55pm

Flease reply to this email and provide your authorization to proceed.
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

ok, calling them now!

OK, let's issue ticket first, after that you will call Air France about upgrade, if it is still available,
them on the line.

Regards,
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Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

OK! we have permission to transfer the 30,000 points to Jeffrey’s new AF Flying Blue account.
Karyna, then upgrade her to biz! Can you do for me pretty please!?

still determining what we want to do...

JE's AF Flying Blue Number: 1 1 93608285

ok, | will go in and set up an account. ..

Yes, | need account number.

Regards,
Natalia_ [Natash{a} Molotkova

Hours: Mon through Friday 8AM-330PM EST

ok...maybe you should go ahead and link the Amex card to account now! Do you need me to ¢
under Jeffrey's name..

terrific!! got it!

Before transferring points to AF, | need to link Flying Blue account to AMEX card.

Regards,
Natalia (Natasha) Molotkova

Centurion Reiatiunshii Manaier

Hours: Mon through Friday 9AM-530PM EST
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-if | want you to transfer Amex points to AF to upgrade premium economy to biz class, this mu:

Availability for upgrade is not guaranteed, it is available now, it could be not like two ho
done prior to departure, but after ticketing.

-you said it is 15,000 miles to upgrade. . .do we transfer 15,000 Amex points to get the 15,000 miles? itis 1t

go through all this with our accounting department today. .. Rich is coming here at 2:30

15 000 miles it is per flight, so if you need round trip - it is 30 000 miles.
Yes 1 AMEX point is 1 AF mile.

Regards,
Matalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

-if | want you to transfer Amex points to AF to upgrade premium economy to biz class, this mu:
-you said it is 15,000 miles to upgrade...do we transfer 15,000 Amex points to get the 15,000 n
am going to have to go through all this with our accounting department today.. Rich is coming

thank you,...got it on the AF miles.

S0 in our case, it is probably better to use points after the person has taken the flight .. .justto b
Amex points...

You can pay with points only when you know for sure he or she is taking flight, even after depa

Regards,
MNatalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Frnday 9AM-530PM EST

OK, if you got upgrade using AF miles and changing flight - if upgrade is available on new fligh
be possible difference in air fare or miles plus change fee). With AF, if upgrade for new flight is
back to account, AF account.
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If you used AMEX points and canceling - you are getting money back if ticket was refundable (i
back.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

if we transfer Amex points to AF miles, but then change the flight we used them on, would the
or would we have to use more points to upgrade the new flight? what happens to those points
points to AF that is it with our Amex points. | also worry, what if we cancel the flight with AF ar
usable? (this sounds like a huge headache to me)

Also, confirm to me, once we pay with Amex points for an upgrade, those points are non rever:
cancel a flight we have upgraded, we do not get them back?

hmmm, now | am thinking it is better to get Gift Cards for Saks or Bergdorf as the cards can al

Are you talking about airline miles or AMEX points?

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

so if we have to change her flight (which happens a lot over here) then the points are gone? |1
used, they are not redeemable...

It is up to you - you can get Flying Blue account fro her or him. Once you have it, we need to is:
for upgrade, upgrade availability can't be guaranteed, once points are transferred to AF, they a

Regards,
Matalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST
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oh wow!.. that is MUCH better! that is way less points to do with AF Flying Blue account..do w
Jeffrey? or it is automatic through Amex? | need to make sure Biz class is good for Karyna..

| got through. .. Jeffrey's AF frequent flyer number was cancelled back in 2009...s0 he isnota r
only way to upgrade would be through Amesx..it also sounds like lots of restrictions to get an aw
me the best option would be to purchase the premium economy seat and upgrade with points 1
Karyna..) Less real money up front and not an enormous amount of points used ..

OK, we got through - we can issue ticket as Premium Economy and after ticketing get upgrade
business. We will have to transfer AMEX points to AF Flying Blue account.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530FPM EST

If they pick up first fro you, ask them if mileage upgrade available from premium economy to b

Regards,
Matalia (Natasha) Molotkova

Centurion Heiationshii Manaier

Hours: Mon through Friday 9AM-530PM EST
ok super

And | am calling two. If you got them first, use record locator VGBPEM , | put it in Premium Ecc

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

| can call Flying Blue...i have 2 phones on my desk ;)
Thank you you for below!
Do you think it would be less points to transfer them to AF? or you have no idea...
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OK, Premium Economy seat on Air France is $3956.33, business is $10,136.73. So you can p
618 040 American Express points and 20 % back.

| can try to call Flying Blue - it is usually a very very long hold time with them, and if | am gettin
they have mileage upgrade available.

Regards,
Matalia (Natasha) Molotkova

Centurion Reiationshii Manaier

Hours: Mon through Friday 9AM-530PM EST

If we wanted to purchase the Premium economy seat and upgrade to Biz on the AF flights...wl
to upgrade? (sorry!)

| see you gave me premium economy price but it is different return flight...so not sure the pricil

oops! sorry! you already gave me the biz price!

Can you tell me the biz class AF price?

thank you for the break down! Let me find out what he wishes to do....Keep the flight on HOLL

You can't upgrade Air France ticket through Delta. And you can't book Premier class with Air Fi
with Air France.

You can check mileage availability on Air France at https://www flyingblue.com/frihome/explor

| checked mileage space via Delta, nothing available on Delta in business round trip as direct.
So, if the goal is First class, here are options:

1) pay whole first class ticket in points - 1 412 253 points and 20 % back.
2) pay for first class ticket partially in points - let say business class fare on Air France is $10,1.
fare between business and first - $4075.80 - pay in points 407 580 points and 20% back.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager
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!uurs: !cm t!mug! In!ay !!!-!LPM EST

would it be less expensive to purchase as a Delta ticket and upgrade to first with Delta than AF

So what is best idea for first class AF round trip for Karyna...? We buy coach fare and upgrad

1 AF 99 06FEE MIA CDG 0440P 0715A
2 AF 6 14FEB CDG JFK 0120P 0355P

Ok. Let me ask him thx

Sent from my iPhone

First class:

1 AF 99 06FEE MIA CDG 0440P 0715A
2 AF 6 14FEB CDG JFK 0120P 0355P

TOTAL FARE - USD 14212.53
Business:

1 AA 62 0O6FEB MIA CDG 0625P 0905A
2 AA 45 14FEB CDG JFK 0955A 1235P

TOTAL FARE - USD 8343.53

Premium economy:

1 DL /AF 8345 06FEB MIA CDG 0440P 0715A
OPERATED BY AIR FRANCE
2 DL /AF 1022 14FEB CDG JFK 0B15A 10404
OPERATED BY AIR FREANCE

$3930.23

Coach:

1 DL /AF 8345 06FEB MIA CDG 0440P OT15A
OPERATED BY AIR FRANCE

2 DL /AF 1022 14FEB CDG JFK 0B15A 10404
OPERATED BY AIR FREAMCE

TOTAL FARE - USD 2772.23
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Regards,
Matalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. karyna needs a flight miami paris. E&th feb return 14th to new york . Biz or first c
Premium economy and economy price too, We need to compare. | was not given times to def

Sent from my iPhone

To learn more about @-mail secunty of report a suspicious e-mail, please visit us at

£ 2015 American Express. All rights reserved

American Express uses 3rd party conciarge service providers who are not authorized to act on behalf of American Express and you ackr
responsible or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided b
and not against American Express. You are respansible for any purchases, shipping charges andior fees you authoerize. We reserve the

puUrposes

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $3956.33.

+ Ticket is non-refundable, $300.00 change penalty applies plus difference in fare.

+ Wed 06 Feb - Air France 99 - Premium Economy - 8h 35m

Departing: Miami Airport, (MIA) at 4.40pm

Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.15am

* Thu 14 Feb - Air France 6 - Premium Economy - 8h 35m

Departing: Paris Charles de Gaulle Airport, (CDG) at 1.20pm
Arriving: New York John F Kennedy Airport, (JFK) at 3.55pm
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Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion HEHHGF‘IShii MEr‘IEiEI“

Hours: Mon through Friday 9AM-530PM EST
ok, calling them now!

OK., let's issue ticket first, after that you will call Air France about upgrade, if it is still available, you as|
on the line.

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

OK! we have permission to transfer the 30,000 points to Jeffrey's new AF Flying Blue account...purch
then upgrade her to biz! Can you do for me pretty please!?

still determining what we want to do. ..

JE's AF Fly

ok, | will go in and set up an account...

Yes, | need account number.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manaier
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Hours: Mon through Friday 9AM-530PM EST

ok...maybe you should go ahead and link the Amex card to account now! Do you need me to open th
Jeffrey's name..

terrific!! got it!

Before transferring points to AF, | need to link Flying Blue account to AMEX card.

Regards,
Matalia (Matasha) Molotkova

Centurion Ftelati::nshii Manaier

Hours: Mon through Friday 9AM-530PM EST

-if | want you to transfer Amex points to AF to upgrade premium economy to biz class, this must be di

Availability for upgrade is not guaranteed, it is available now, it could be not like two hours lat
prior to departure, but after ticketing.

~you said it is 15,000 miles to upgrade. . .do we transfer 15,000 Amex points to get the 15,000 miles? itis 1to 17 (g
through all this with our accounting department today...Rich is coming here at 2:30

15 000 miles it is per flight, so if you need round trip - it is 30 000 miles.
Yes 1 AMEX point is 1 AF mile.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

-if | want you to transfer Amex points to AF to upgrade premium economy to biz class, this must be di
-you said it is 15,000 miles to upgrade...do we transfer 15,000 Amex points to get the 15,000 miles?
going to have to go through all this with our accounting department today...Rich is coming here at 2:3

thank you,...got it on the AF miles.
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s0 in our case, it is probably better to use points after the person has taken the flight .. .just to be sure.
points...

You can pay with points only when you know for sure he or she is taking flight, even after departure.

Regards,
Matalia (Natasha) Molotkova

Centurion Relatinnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

OK, if you got upgrade using AF miles and changing flight - if upgrade is available on new flight, yes i
possible difference in air fare or miles plus change fee). With AF, if upgrade for new flight is no longe
account, AF account.

If you used AMEX points and canceling - you are getting money back if ticket was refundable (not poi

back.

Regards,
Matalia (Natasha) Molotkova

Centurion Ftelatiunshii Manaier

Hours: Mon through Friday 9AM-530PM EST

if we transfer Amex points to AF miles, but then change the flight we used them on, would the new fli

would we have to use more points to upgrade the new flight? what happens to those points? | realize
AF that is it with our Amex points. | also worry, what if we cancel the flight with AF and book another
(this sounds like a huge headache to me)

Also, confirm to me, once we pay with Amex points for an upgrade, those points are non reversible ...
flight we have upgraded, we do not get them back?

hmmm, now | am thinking it is better to get Gift Cards for Saks or Bergdorf as the cards can always b

Are you talking about airline miles or AMEX points?

Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager
natalia.molotkova@centurion.com
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(877) B77-0987
Hours: Mon through Friday 9AM-530PM EST

so if we have to change her flight (which happens a lot over here) then the points are gone? | think it
used, they are not redeemable...

It is up to you - you can get Flying Blue account fro her or him. Once you have it, we need to issue Pre
upgrade, upgrade availability can't be guaranteed, once points are transferred to AF, they are nonreve

Regards,
Matalia (Matasha) Molotkova
ri lationshi n

oh wow!.. that is MUCH better! that is way less points to do with AF Flying Blue account..do we have
Jeffrey? or it is automatic through Amex? | need to make sure Biz class is good for Karyna..

| got through.. . Jeffrey’'s AF frequent flyer number was cancelled back in 2009.. so he is not a membe
way to upgrade would be through Amex..it also sounds like lots of restrictions to get an award to first.
best option would be to purchase the premium economy seat and upgrade with points to Biz class (if
Less real money up front and not an enormous amount of points used ...

OK, we got through - we can issue ticket as Premium Economy and after ticketing get upgrade - it is
business. We will have to transfer AMEX points to AF Flying Blue account.

Regards,

Matalia (Matasha) Molotkova
' lati i

Hours: Mon through Friday SAM-530PM EST

If they pick up first fro you, ask them if mileage upgrade available from premium economy to busines:

Regards,
Matalia (Matasha) Molotkova

Centurion Relatianshii Manaier

Hours: Mon through Friday 9AM-530PM EST
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ok super

And | am calling two. If you got them first, use record locator VGBPEM |, | put it in Premium Economy.

Regards,
Matalia (Matasha) Molotkova

Centurion Ftelatinnshii Manaier

Hours: Mon through Friday SAM-530PM EST

| can call Flying Blue...i have 2 phones on my desk ;)
Thank you you for below!
Do you think it would be less points to transfer them to AF? or you have no idea...

OK, Premium Economy seat on Air France is $3956.33, business is $10,136.73. So you can pay diffe
040 American Express points and 20 % back.

I can try to call Flying Blue - it is usually a very very long hold time with them, and if | am getting call, |
have mileage upgrade available.

Regards,
MNatalia (Natasha) Molotkova

Centurion Relatinnshii Manaier

Hours: Mon through Friday SAM-530PM EST

If we wanted to purchase the Premium economy seat and upgrade to Biz on the AF flights.. .what wol
upgrade? (sorry!)

| see you gave me premium economy price but it is different return flight...so not sure the pricing wou

oops! sorry! you already gave me the biz price!

Can you tell me the biz class AF price?
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thank you for the break down! Let me find out what he wishes to do....Keep the flight on HOLD for Kz

You can't upgrade Air France ticket through Delta. And you can't book Premier class with Air France v
with Air France.

You can check mileage availability on Air France at https:/fwww flyingblue.com/frthome/explorer and |

| checked mileage space via Delta, nothing available on Delta in business round trip as direct.
So, if the goal is First class, here are options:
1) pay whole first class ticket in points - 1 412 253 points and 20 % back.

2) pay for first class ticket partially in points - let say business class fare on Air France is $10,136.73,
between business and first - $4075.80 - pay in points 407 580 points and 20% back.

Regards,
Natalia (Natasha) Molotkova

Centurion RE|atiE.‘rr'IShii Manaier

Hours: Mon through Friday 9AM-530PM EST

would it be less expensive to purchase as a Delta ticket and upgrade to first with Delta than AF?

So what is best idea for first class AF round trip for Karyna...? We buy coach fare and upgrade with |

1 AF 99 0BFEB MIA CDG 0440P OT15A
2 AF 6 14FEB CDG JFK D120P 0355P

Ok. Let me ask him thx

Sent from my iPhone

First class:

1 AF 99 06FEE MIA CDG 0440P 0715A
2 AF 6 14FEB CDG JFK 0120P 0355P

TOTAL FARE - USD 14212.53

Business:
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1 AA 62 OBFEE MIA CDG 0625F 0805A
2 AA 45 14FEB CDG JFK 0955A 1235P

TOTAL FARE - USD 8343.53
Premium economy:

1 DL /AF 8345 O06FEB MIA CDG 0440P 0715A
OPERATED BY AIR FRANCE
2 DL /AF 1022 14FEB CDG JFK 0815A 1040A
OPERATED BY AIR FRANCE

$3830.23

Coach:

1 DL /AF 8345 06FEB MIA CDG 0440P 0715A
OFERATED BY AIR FRANCE

2 DL /AF 1022 14FEB CDG JFK 0815A 1040A
OPERATED BY AIR FRANCE

TOTAL FARE - USD 2772.23

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Maon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Matasha) Molotkova

Centurion Helatiunshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. karyna needs a flight miami paris. 6th feb return 14th to new york . Biz or first class.
economy and economy price too. We need to compare. |

Sent from my iPhone

To leam mone nbot.it @-mail security or report a suspicious a-mail, please visit us at o
@ 2015 American Express. All rights reserved
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American Express uses 3rd parly concierge service providers who are not authorized to act on behalf of American Express and you acknowledge |
or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider
American Express, You are responsible for any purchases, shipping charges and/or fees you authorize, We reserve the right to note profile and pn

Their record locator is WVGEPEM

Regards,
Natalia_ (Mata sh:_:u Mﬂ_lﬂtkwa

Hours: Mon through Friday 9AM-530PM EST

Let me know when you have them on line.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationshi

please issue ticket as stated below

On Feb 1, 2019, at 4:13 PM, Natalia Molotkova «:_ wrote:

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $3956.33.

+ Ticketis non-refundable, $300.00 change penalty applies plus difference in fare.

+ Wed 06 Feb - Air France 99 - Premium Economy - 8h 35m

Departing: Miami Airport, (MIA) at 4. 40pm

Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.15am

+ Thu 14 Feb - Air France 6 - Premium Economy - 8h 35m

Departing: Paris Charles de Gaulle Airport, (CDG) at 1.20pm
Arriving: New York John F Kennedy Airport, (JFK) at 3.55pm

Please reply to this email and provide your authorization to proceed.
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Regards,
Matalia (Natasha) Molotkova

Hours: Mon through Friday 8AM-530PM EST
ok, calling them now!

OK, let's issue ticket first, after that you will call Air France about upgrade, if it is still available, you asl
them on the line.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

OK! we have permission to transfer the 30,000 points to Jeffrey's new AF Flying Blue account...purch
Karyna, then upgrade her to biz! Can you do for me pretty please!?

still determining what we want to do...

JE's AF Flying Blue Number: 1 1 93608285

ok, | will go in and set up an account...

Yes, | need account number.

Regards,
Matalia (Natasha) Molotkova

Centurion RE‘HﬁDﬁShii Maﬁiiﬁr

Hours: Mon through Friday SAM-530PM EST

ok...maybe you should go ahead and link the Amex card to account now! Do you need me to open th
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under Jeffrey's name..

terrific!! got it!

Before transferring points to AF, | need to link Flying Blue account to AMEX card.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

-if | want you to transfer Amex points to AF to upgrade premium economy to biz class, this must be d
Availability for upgrade is not guaranteed, it is available now, it could be not like two hours lat

done prior to departure, but after ticketing.

-you said it is 15,000 miles to upgrade. . .do we transfer 15,000 Amex points to get the 15,000 miles? itis 1to 17 (g
go through all this with our accounting department today...Rich is coming here at 2:30

15 000 miles it is per flight, so if you need round trip - it is 30 000 miles.
Yes 1 AMEX point is 1 AF mile.

Regards,
Natalia (Natasha) Molotkova

Centurion Ftelatic:—nshii Manaier

Hours: Mon through Friday 9AM-530PM EST

-if | want you to transfer Amex points to AF to upgrade premium economy to biz class, this must be di
-you said it is 15,000 miles to upgrade...do we transfer 15,000 Amex points to get the 15,000 miles?
am going to have to go through all this with our accounting department today...Rich is coming here at

thank you,...got it on the AF miles.

so in our case, it is probably better to use points after the person has taken the flight .. just to be sure
Amex points...
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You can pay with points only when you know for sure he or she is taking flight, even after departure.

Regards,
Matalia (Natasha) Molotkova

Centurion REL‘EtiGﬁShii Manaier

Hours: Mon through Friday 9AM-530PM EST

OK, if you got upgrade using AF miles and changing flight - if upgrade is available on new flight, yes i
be possible difference in air fare or miles plus change fee). With AF, if upgrade for new flight is no lor
back to account, AF account.

If you used AMEX points and canceling - you are getting money back if ticket was refundable (not poil
back.

Regards,
Matalia (Natasha) Molotkova
ri lationshi n

Hours: Mon through Friday 9AM-530PM EST

if we transfer Amex points to AF miles, but then change the flight we used them on, would the new fli
or would we have to use more points to upgrade the new flight? what happens to those points? | re:
points to AF that is it with our Amex points. | also worry, what if we cancel the flight with AF and book
usable? (this sounds like a huge headache to me)

Also, confirm to me, once we pay with Amex points for an upgrade, those points are non reversible ...
cancel a flight we have upgraded, we do not get them back?

hmmm, now | am thinking it is better to get Gift Cards for Saks or Bergdorf as the cards can always b

Are you talking about airline miles or AMEX points?

Regards,
Natalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST
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so if we have to change her flight (which happens a lot over here) then the points are gone? | think it
used, they are not redeemable. ..

It is up to you - you can get Flying Blue account fro her or him. Once you have it, we need to issue Pre
for upgrade, upgrade availability can't be guaranteed, once points are transferred to AF, they are nonr

Regards,
Matalia (Natasha) Molotkova

Hours: Mon through Friday SAM-530PM EST

oh wowl._. that is MUCH better! that is way less points to do with AF Flying Blue account..do we have
Jeffrey? or it is automatic through Amex? | need to make sure Biz class is good for Karyna..

| got through...Jeffrey's AF frequent flyer number was cancelled back in 2009...s0 he is not a membe
only way to upgrade would be through Amex._.it also sounds like lots of restrictions to get an award to
me the best option would be to purchase the premium economy seat and upgrade with points to Biz c
Karyna..) Less real money up front and not an enormous amount of points used ...

OK, we got through - we can issue ticket as Premium Economy and after ticketing get upgrade - it is ¢
business. We will have to transfer AMEX points to AF Flying Blue account.

Regards,
Matalia (Natasha) Molotkova

Centurion RE|atiﬂﬁ5hii MEr‘IEiEI“

Hours: Maon through Friday 9AM-530PM EST

If they pick up first fro you, ask them if mileage upgrade available from premium economy to busines:

Regards,
Matalia (Natasha) Molotkova

Centurion Relatinnshii Manaier

Hours: Mon through Friday SAM-530PM EST

ok super
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And | am calling two. If you got them first, use record locator VGEPEM , | put it in Premium Economy.

Regards,
Matalia (Natasha) Molotkova

Centurion Relations hii Manaier

Hours: Mon through Friday 9AM-530PM EST

| can call Flying Blue._.i have 2 phones on my desk ;)
Thank you you for below!
Do you think it would be less points to transfer them to AF? or you have no idea...

OK, Premium Economy seat on Air France is $3956.33, business is $10,136.73. So you can pay diffe
618 040 American Express points and 20 % back.

| can try to call Flying Blue - it is usually a very very long hold time with them, and if | am getting call, |
they have mileage upgrade available.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

!c:-urs: !{m t!rﬂug! !n!a}r !!!-!!LPM EST

If we wanted to purchase the Premium economy seat and upgrade to Biz on the AF flights...what wol
to upgrade? (sorry!)

| see you gave me premium economy price but it is different return flight...so not sure the pricing wou

oops! sorryl you already gave me the biz price!

Can you tell me the biz class AF price?

thank you for the break down! Let me find out what he wishes to do....Keep the flight on HOLD for Kz
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You can't upgrade Air France ticket through Delta. And you can't book Premier class with Air France v
with Air France.

You can check mileage availability on Air France at https://iwww.flyingblue.com/frlhome/explorer and |

| checked mileage space via Delta, nothing available on Delta in business round trip as direct.
So, if the goal is First class, here are options:
1) pay whole first class ticket in points - 1 412 253 points and 20 % back.

2) pay for first class ticket partially in points - let say business class fare on Air France is $10,136.73,
fare between business and first - $4075.80 - pay in points 407 580 points and 20% back.

Regards,
Natalia (Natasha) Molotkova
Centurion Relationshi

would it be less expensive to purchase as a Delta ticket and upgrade to first with Delta than AF?

So what is best idea for first class AF round trip for Karyna...? We buy coach fare and upgrade with |

1 AF 99 06FEB MIA CDG 0440P 07154
2 AF 6 14FEB CDG JFK 0120P 0355P

Ok. Let me ask him thx

Sent from my iPhone

First class:

1 AF 99 0BFEB MIA CDG 0440P 07154
2 AF 6 14FEB CDG JFK 0120P 0355P

TOTAL FARE - USD 14212.53
Business:

1 AA 62 OBFEEB MIA CDG 0625F 0805A
2 AA 45 14FEB CDG JFK 0955A 1235P

TOTAL FARE - USD 8343.53
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Premium economy:

1 DL /AF 8345 06FEB MIA CDG 0440F 0715A
OPERATED BY AIR FRANCE
2 DL /AF 1022 14FEB CDG JFK 0815A 1040A
OPERATED BY AIR FRANCE

$30830.23

Coach:

1 DL /AF 8345 06FEB MIA CDG 0440P 0715A
OPERATED BY AIR FRANCE

2 DL /AF 1022 14FEB CDG JFK DB15A 1040A
OPERATED BY AIR FRANCE

TOTAL FARE - USD 2772.23

Regards,

Matalia (Natasha) Molotkova

Centurion Relationship Manager

natalia. molotkovai@centurion.com

(877) 877-0987

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. karyna needs a flight miami paris. 6th feb return 14th to new york . Biz or first class. C
Premium economy and economy price too. We need to compare. | was not given times to depart. Wi

Sent from my iPhone

To leam more about e-mail security or report a suspicious e-mail, please visit us at amancanexpress com/phishing.

£ 2015 Amencan Express. All rights resenved

American Express uses 3rd parly concierge service providers who are not authorized to act on behalf of American Express and you acknowledge |
responsibhe of liable for the actions of the service provider and the anly remedy for any claims relating 1o services or products provided by the ser
and not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to no

purposes
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Your response is required to complete this reservation. Prices and availability are subject to change.
« Total air reservation, including taxes and fees: $3956.33.

+ Ticket is non-refundable, $300.00 change penalty applies plus difference in fare.

+ Wed 06 Feb - Air France 99 - Premium Economy - 8h 35m

Departing: Miami Airport, (MIA) at 4.40pm

Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.15am

+ Thu 14 Feb - Air France 6 - Premium Economy - 8h 35m
Departing: Paris Charles de Gaulle Airport, (CDG) at 1.20pm
Arriving: New York John F Kennedy Airport, (JFK) at 3.55pm

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationshi

ok, calling them now!

OK, let's issue ticket first, after that you will call Air France about upgrade, if it is still available, you ask me tc

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

OK! we have permission to transfer the 30,000 points to Jeffrey’'s new AF Flying Blue account...purchase the
her to biz! Can you do for me pretty please!?

still determining what we want to do. ..
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JE'
ok, | will go in and set up an account...

Yes, | need account number.

Regards,
Natalia (Natasha) Molotkova

Centurion Relation Shii Man Ei&l‘

Hours: Mon through Friday 9AM-530PM EST

ok...maybe you should go ahead and link the Amex card to account now! Do you need me to open the FLyir
name..

terrific!! got it!

Before transferring points to AF, | need to link Flying Blue account to AMEX card.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

-if | want you to transfer Amex points to AF to upgrade premium economy to biz class, this must be done pri
Availability for upgrade is not guaranteed, it is available now, it could be not like two hours later. Yes
departure, but after ticketing.

-you said it is 15,000 miles to upgrade. . .do we transfer 15,000 Amex points to get the 15,000 miles? itis 1 to 17 (gosh | ha
with our accounting department today...Rich is coming here at 2:30

15 000 miles it is per flight, so if you need round trip - it is 30 000 miles.
Yes 1 AMEX point is 1 AF mile.

Regards,
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Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

-if | want you to transfer Amex points to AF to upgrade premium economy to biz class, this must be done prit
-you said it is 15,000 miles to upgrade...do we transfer 15,000 Amex points to get the 15,000 miles? itis 1 t
to go through all this with our accounting department today...Rich is coming here at 2:30

thank you,...got it on the AF miles.

s0 in our case, it is probably better to use points after the person has taken the flight .. just to be sure. then:

You can pay with points only when you know for sure he or she is taking flight, even after departure.
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

OK, if you got upgrade using AF miles and changing flight - if upgrade is available on new flight, yes it will be
difference in air fare or miles plus change fee). With AF, if upgrade for new flight is no longer available, | bel

If you used AMEX points and canceling - you are getting money back if ticket was refundable (not points), if t
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

if we transfer Amex points to AF miles, but then change the flight we used them on, would the new flight we
to use more points to upgrade the new flight? what happens to those points? | realize once we transfer ther
points. | also worry, what if we cancel the flight with AF and book another airline...are those points gone or L

Also, confirm to me, once we pay with Amex points for an upgrade, those points are non reversible ...they ai
upgraded, we do not get them back?
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hmmm, now | am thinking it is better to get Gift Cards for Saks or Bergdorf as the cards can always be used

Are you talking about airline miles or AMEX points?

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

so if we have to change her flight (which happens a lot over here) then the points are gone? | think it is that -
redeemable...

It is up to you - you can get Flying Blue account fro her or him. Once you have it, we need to issue Premium
upgrade availability can't be guaranteed, once points are transferred to AF, they are nonreversible,

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

oh wow!...that is MUCH better! that is way less points to do with AF Flying Blue account..do we have to ope
automatic through Amex? | need to make sure Biz class is good for Karyna..

| got through.. . Jeffrey's AF frequent flyer number was cancelled back in 2009...s0 he is not a member, and f
upgrade would be through Amex..it also sounds like lots of restrictions to get an award to first...its only if it is
purchase the premium economy seat and upgrade with points to Biz class (if biz class is acceptable to JE fo
enormous amount of points used ...

OK, we got through - we can issue ticket as Premium Economy and after ticketing get upgrade - it is availabl
have to transfer AMEX points to AF Flying Blue account.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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If they pick up first fro you, ask them if mileage upgrade available from premium economy to business and if

Regards,
Matalia (Matasha) Molotkova
Centurion Relationshi

ok super

And | am calling two. If you got them first, use record locator VGBPEM , | put it in Premium Economy.

Regards,
Matalia (Matasha) Molotkova

Centurion Relatinnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

| can call Flying Blue...i have 2 phones on my desk ;)
Thank you you for below!
Do you think it would be less points to transfer them to AF? or you have no idea...

OK, Premium Economy seat on Air France is $3956.33, business is $10,136.73. So you can pay difference |
Express points and 20 % back.

| can try to call Flying Blue - it is usually a very very long hold time with them, and if | am getting call, | have t
upgrade available.

Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

If we wanted to purchase the Premium economy seat and upgrade to Biz on the AF flights...what would this
(sorry!)

| see you gave me premium economy price but it is different return flight...so not sure the pricing would be ti
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oops! sorry! you already gave me the biz price!

Can you tell me the biz class AF price?

thank you for the break down! Let me find out what he wishes to do....Keep the flight on HOLD for Karyna p

You can't upgrade Air France ticket through Delta. And you can't book Premier class with Air France using m

| checked mileage space via Delta, nothing available on Delta in business round trip as direct.
So, if the goal is First class, here are options:
1) pay whole first class ticket in points - 1 412 253 points and 20 % back.

2) pay for first class ticket partially in points - let say business class fare on Air France is $10,136.73, so pay
business and first - $4075.80 - pay in points 407 580 points and 20% back.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

would it be less expensive to purchase as a Delta ticket and upgrade to first with Delta than AF?

So what is best idea for first class AF round trip for Karyna...? We buy coach fare and upgrade with points t

1 AF 99 0BFEB MIA CDG 0440P 0715A
2 AF 6 14FEB CDG JFK 0120P 0355P

Ok. Let me ask him thx

Sent from my iPhone
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First class:

1 AF 99 06FEB MIA CDG 0440P 0715A
2 AF 6 14FEB CDG JFK 0D120P 0355P

TOTAL FARE - USD 14212.53

Business:

1 AA 62 O6FEB MIA CDG 0625P 0905A
2 AA 45 14FEE CDG JFK 0955A 1235P

TOTAL FARE - USD B8343.53

Premium economy:;

1 DL /AF 8345 06FEB MIA CDG 0440P 0715A
OPERATED BY AIR FRANCE
2 DL /AF 1022 14FEB CDG JFK 0815A 10404
OPERATED BY AIR FRANCE

$3930.23

Coach:

1 DL /AF 8345 0GFEB MIA CDG 0440P O715A
OPERATED BY AIR FRANCE

2 DL /AF 1022 14FEB CDG JFK 0815A 10404
OPERATED BY AIR FRANCE

TOTAL FARE - USD 2772.23

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

!nurs: !un t!mug! !n!ay !H—!!DPM EST
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Hi Natasha. karyna needs a flight miami paris. &th feb return 14th to new york . Biz or first class. Opti
economy price too. We need to con

Sent from my iPhone
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