
To: Natalia Molotkova 
From: 
Sent: Thur 2/28/2019 11:09:05 PM 
Subject: Re: Train Ticket 01MAR-05MAR Paris to London 

Yes. 

Sent from my iPhonc 

On Feb 28, 2019, at 6:07 PM, Natalia Molotkova < 

Yes, sure, may I call you and we will do it over the phone, will be faster? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

> wrote: 

Hi Natasha! Yes! We must purchase these train tickets. Can you do it for me please? 

Sent from my iPhone 

let me know if you want me to purchase tickets? I am here till 6:45pm. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Good Evening Ms. 

Per your earlier telephone conversation with Relationship Manager, Susan Goodwin, 
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following are the Eurostar trains departing around 3pm 
from Paris to London tomorrow, March 1 and returning of March 5th. 

Eurostar 01MAR Paris Nord to London St-Pancras 303P 439P 2HR 36MIN 
Eurostar 05MAR London St-Pancras to Paris Nord 331P 647P 2HR 16MIN 
Total Train Reservation, including taxes and fees: $430.00, Non-Refundable 

Refunds/exchanges are subject to a 7% administrative fee in addition to the following 
conditions. 
Refunds: Non refundable. 
Exchanges: If ticket not used, exchangeable before train departure date for a fixed fee of 
40 EUR per segment, per passenger, and by paying the difference in price with the next 
available fare in the same or higher class of service, and no refund if price decreases. 
Thereafter, no exchange allowed. 
Refunds/Exchanges when applicable, are performed by the issuing office, and exchanges 
can also be done at any Eurostar station. 

Rail Protection 
Add the Rail Protection Plan to the booking to protect $430.00 worth of products and get the 
freedom to change travel plans for any reason, with no questions asked. Plus, protect train 
tickets in the case of a missed train connection, strikes and loss or theft for just $23.00. 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 
Please reply to this email and provide your authorization to proceed. 

Linda King ARM/ATL 
From Centurion Support on behalf of your Relationship Manager, Natalia Molotkova 

To town more about e-mail security or report a suspicious e-mail, please visit us at arriericanexpress.cornrehishinq.
f0 2015 American Express All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American 
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provider and the only remedy for any claims relating to services or products provided by the service provider is 
against the service provider and not against American Express. You are responsible for any purchases. shipping 
charges and/or fees you authorize. We reserve the right to note profile and preference data for servicing purposes. 
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