
To: Amex Centurian Travel 
From: Lesley Groff 
Sent: Mon 4122/2019 8:12:50 PM 
Subject: Re: Do you see a 

Yes, please request refund! 
Please issue ticket as stated below...thanks!! 
Send ticket to me :) 

On Apr 22, 2019, at 4:09 PM, Natalia Molotkova 

wrote: 

OK, her Ukrainian Air ticket looks like refundable, will request refund of $706.00, refund might t. 

New Ticket: 

Your response is required to complete this reservation. Prices and availability are subject to cha, 

• Total air reservation, including taxes and fees: $732.00. 

• Ticket is non-refundable, $79.00 change penalty applies plus difference in fare 

• Code share: 

• 
OPERATED BY SKYGREECE AIRLINES S.A. 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please issue the  flight! 

Sent from my iPhone 

OK 
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Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Ok got it. Let me ask. 

Sent from my iPhone 

Ticket she has now, is with Mggot so to go to will be new ticket, not exchange. 

TOTAL FARE - USD 811.20 - only business left. 

TOTAL FARE - USD 699.00 - coach 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Ok. Can you give details for the ticket-What is price to change? 

Sent from my iPhone 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 
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Hi Natasha do you see a ? Jeffries asking about this flight... 

Sent from my iPhone 
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