
To: Natalia Molotkova 
From: 
Sent: Fri • • 
Subject: Re: 

Ok got it. Thx 

Sent from my iPhonc 

On Apr 26, 2019, at 3:09 PM, Natalia Molotkova 

ticket we cancelled for 

ELECTRONIC TICKET RECORD 
INV: 1527470 CUST:0000342129 PNR:UKHKML 
TKT:5667350301730 ISSUED:14APR19 PCC:Z880 IATA:03531500 
NAME:HVIAZDA/KHRYSTYNA 
FOP: 
CPN A/L FLT CLS DATE BRDOFF TIME ST F/B STAT 
1 PS 128 E 23APR CDGKBP 200P OK E1PREM1 RFND 

FARE EUR548.00 TAX 20.00YO TAX 8.OOYR TAX 22.50FR 
TAX 32.40QX TAX 5.101Z 

TOTAL USD706.00 EQUIV FARE PD USD618.00 

wrote: 

As you can see it was refunded, but due to we cancelled it within 24 hours, one surcharge - 
EUR20.00 - was non-refundable. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 
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