To:

From:
Sent: Thu f 2931 PM
Subject: Re:

-\-I}- apologies. | know on our end the Welcome Letter with your name on the envelope
was left at the front desk on Monday March 25th.. .the employee of Jeftrey’s will go down and
speak with the doorman about this. I'm glad they let you in and you are in the apartment now.
Once again, very sorry. ..
| know our man checked on apartment 7J to set up the air mattress, leave extra linens and make
sure all was working properly. Please let me know if there 18 anything you need.

On Mar 28, 2019, at 10:03 Ah-i_u-'mm:

H

We arrived early in the morning and now at the apparent.
There was no envelope at the front desk.
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