From: I E]

Sent: Thur 4/25/2019 2:29:55 PM
Subject: MNew Ticket for New person: Krystyna Pyszkova

Title: American Express ®
Thank you!!

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

May 12, 2024

On Apr 25, 2019, at 10:23 AM, Natalia Molotkuva_
wrote:

What is expiration of her passport? You sent me expired date.
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

yes, 4775, thanks!

On Apr 25, 2019, at 10:03 AM, Natalia Molotkova _ wrote:

Seat assignment is at the extra fee or free at the airport. If you want me to pre-assign seats, please a
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA_R1_01101082
EFTA02280649



Tickets are on its way!!!

Regards,
Natalia (Natasha) Molotkova

Centurion RE|ETiGHShii Manaier

Hours: Mon through Friday 9AM-530PM EST

OMG | did ...and that is correct! | had an eye exam this morning and my pupils are dilated...can't ses
PLEASE DO issue the non refundable/changeable ticket as shown!! (sorry!)

On Apr 25, 2019, at 9:56 AM, Natalia I"uic:-latkoua_ wrote:

You wrote: Saturday April 27th arriving around 12pm

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Maon through Friday 9AM-530PM EST

ok...no to fully refundable. | assume this was the closest outbound flight arriving near 2pm?

On Apr 25, 2019, at 9:52 AM, Natalia Molotkova _ W

$1098.00

Regards,
Matalia (Matasha) Molotkowva
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi there! Can you tell me the refundable price?

On Apr 25, 2019, at 9:43 AM, Natalia Molotkova _

EFTA_R1_01101083
EFTA02280650



Your response is required to complete this reservation. Prices and avail
* Total air reservation, including taxes and fees: $632.90.

* Ticket iz non-refundable, EURT70.00 (Air France) and EUR60.00 (Czec
» Sat, 27 Apr - Air France 1149 - Economy - 2h Om

Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

¢« Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arriving: Prague Vaclav Havel Airport (PRG) at 11:30 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationshii ManaiEf

Hours: Mon through Friday SAM-330PM EST

On it.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationshi

EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelo
PRAGUE on Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
Czech Republic

To learn more about e-rmail security or report a suspicious e-mail, please visit us at

£ 2015 American Express. All rights reserned

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American E
actions of the service provider and the only remady for any claims relating to senices or products provided by the se
responsible for any purchases, shipping charges and/or fees you authorize, We reserve the night to note profile and
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Your response is required to complete this reservation. Prices and availability
« Total air reservation, including taxes and fees: $632.90.

+ Ticket is non-refundable, EUR70.00 [Air France) and EURG0.00 (Czech Airli
* Sat, 27 Apr - Air France 1149 - Economy - 2h Om

Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

s+ Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG] at 9:45 am
Arriving: Prague Vaclav Havel Airport [PRG] at 11:30 am

Please reply to this email and provide vour authorization to proceed.
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Onit

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday SAM-530PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to P
on Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
Czech Republic

g \ _—
To learn more about e-mail sacurity or report a suspicious e-mail. please visit us at :

£ 2015 American Express. All rights resersed

American Express usas 3rd party concierge sarvice providers who are not authorized to act on behalf of American Express an

EFTA_R1_01101085
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actions of the service provider and the only remedy for any claims relating to services or products provided by the senvice proy
rasponsible for any purchases, shipping charges andior fees you autharize. We resaerve the right to note profile and preference

$1098.00

Regards,
MNatalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi there! Can you tell me the refundable price?

On Apr 25, 2019, at 9:43 AM, Natalia Mﬂlotkuua_ W

Your response 1s required to complete this reservation. Prices and availability
+ Total air reservation, including taxes and fees: $632.90.

* Ticket is non-refundable, EUR70.00 {Air France) and EUR60.00 (Czech Airli
+ BSat, 27 Apr - Air France 1149 - Economy - 2h Om

Departing: Barcelona Intl Airport (BCHN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

+ Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arriving: Prague Vaclav Havel Airport ([PRG) at 11:30 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Onit.

Regards,
Matalia (Matasha) Molotkova

EFTA_R1_01101086
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Hours: Mon through Friday 9AM-530PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to P
PRAGUE on Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova

To learn more about e-mail security or report 8 suspicious e-mail, pleass visit us at

B 2015 American Express. All rights resersad

American Express uses Jrd party concierge service providers who are not authorized fo act on behalf of American Express an
actions of the sarvice provider and the only remady for any claims relating to services or products provided by the service prow
responsible for any purchases, shipping charges andior fees you authorize, We reserve the right to note profile and preference

Your response is required to complete this reservation. Prices and availability are st
* Total air reservation, including taxes and fees: $632.90.

+ Ticket is non-refundable, EUR70.00 [Air France) and EURG0.00 (Czech Airlines) ¢
*» Bat, 27 Apr - Air France 1149 - Economy - 2h Om

Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

« Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arriving: Prague Vaclav Havel Airport (PRG) at 11:30 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST
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On it.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to Paris on
Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
Czech Republic

[ ;
To leam mone about e-mail Security or report a suspicious e-mail, pleass visit us al

@ 2015 American Express. All rights resened
Amaercan Express uses 3rd party concierge service providers who are not authorized to act on behalf of Amaercan Express and you ack

sanvice provider and the only remedy for any claims relating to services or products provided by the service provider is against the senvi
shipping charges and/or fees you authonze. We resense the right to note profile and preference data for servicing purposes

You wrote: Saturday April 27th arriving around 12pm

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

ok...no to fully refundable. | assume this was the closest outbound flight arriving near 2pm?

On Apr 25, 2019, at 9:52 AM, Natalia Mulutknv— wrote:

$1098.00

Regards,
Matalia (Matasha) Molotkova

EFTA_R1_01101088
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Hours: Mon through Friday 9AM-530PM EST

Hi there! Can you tell me the refundable price?

On Apr 25, 2019, at 9:43 AM, Natalia Molotkova _ w

Your response is required to complete this reservation. Prices and availability
+ Total air reservation, including taxes and fees: $632.90.

* Ticket is non-refundable, EUR70.00 [Air France) and EURG0,00 (Czech Airl
+ Sat, 27 Apr - Air France 1149 - Economy - 2h Om

Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

* Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arriving: Prague Vaclav Havel Airport (PRG) at 11:30 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationshii Manaier

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to F
PRAGUE on Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
Czech Republic

EFTA_R1_01101089
EFTA02280656



To learn mare amull e-mall security or report 8 suspicious &-rmail, please visit us at

& 2015 American Express. All rights resersed

American Express uses 3rd party concierge service providers who are not authorized 1o act on behalf of American Express an
actions of the service provider and the only remeady for any claims relating to services or products provided by the senvice prov
respongible for any purchases, shipping charges and'ar fees you authorize, We resene the right to note profile and prefenenc

Your response is required to complete this reservation. Prices and availability are si
+ Total air reservation, including taxes and fees: $632.90.

+ Ticket is non-refundable, EUR70.00 (Air France) and EURG0.00 (Czech Airlines) ¢
= Sat, 27 Apr - Air France 1149 - Economy - 2h Om

Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

¢ Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arriving: Prague Vaclav Havel Airport (PRG) at 11:30 am

Please reply to this email and provide your authorization to proceed.

Regards,
MNatalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Men through Friday SAM-530PM EST

Onit.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to Paris on

EFTA_R1_01101090
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on Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
Czech Republic

1t |
Ta learn more about e-mail security or report a suspicious e-mail, please visit us at
B 2015 American Express. All rights resensed
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you ack
actions of the service provider and the only remedy for any claims relating to services of products provided by the serice provider is ag
responsible for any purchases, shipping charges and/or fees you authorize. Ve reserve the right to note profile and preference data for

$1098.00

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Hi there! Can you tell me the refundable price?

On Apr 25, 2019, at 9:43 AM, Natalia Molntkcua_ wrote:

Your response is required to complete this reservation. Prices and availability are s
* Total air reservation, including taxes and fees: $632.90.

* Ticket is non-refundable, EUR70.00 [Air France) and EURG0.00 [{Czech Airlines) c
» Sat, 27 Apr - Air France 1149 - Economy - 2h Om

Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

» Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arriving: Prague Vaclav Havel Airport (PRG) at 11:30 am

Please reply to this email and provide your authorization to proceed.

EFTA_R1_01101091
EFTA02280658



Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to Paris on
PRAGUE on Sunday April 28 at 8am. Below are her details:

Krystyna Pyszkova
ublic

|
Tao learn more abouwt e-mail security or report a suspicious e-mail, please visit us at
© 2015 American Express. All rights resenod
American Express uses 3rd party concienge service providers who are not authorized to act on behalf of American Express and you ack
actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is ag
responsible for any purchases, shipping charges and/ar fees you authorize. We reserve the right to note profile and preference data for

Your response is required to complete this reservation. Prices and availability are subject
* Total air reservation, including taxes and fees: $632.90,

* Ticket is non-refundable, EUR70.00 [Air France] and EURG0.00 (Czech Airlines) change
+ Sat, 27 Apr - Air France 1149 - Economy - 2h Om

Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

* Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDGJ at 9:45 am
Arriving: Prague Vaclav Havel Airport ([PRG] at 11:30 am

EFTA_R1_01101092
EFTA02280659



Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530FPM EST

On it.

Regards,

MNatalia (Natasha) Molotkova

Centurion Relationship Manager
[,

Hours: Mon through Friday 9AM-530PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to Paris on Saturc
28 at 9am. Below are her details:

Krystyna Pyszkova
Czech Republic

To learn more about e-mail security or report a suspicious e-mail, please visit us at

© 2015 Amenican Express. All nghts reserved

American Express uses Ird party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge
provider and the anly remedy for any claims relating 1o senices or products provided by the service provider i$ against the service provider and
and'or fees you authorize. We reserve the right to note profile and preference data for servicing purposes,

thanks

On Apr 25, 2019, at 10:02 AM, Natalia Molotkova <[ G- ot

Tickets are on its way!!!

Regards,
Matalia (Natasha) Molotkova

Centurion Relationshii I'u!anaier
-@
et

EFTA_R1_01101093
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Hours: Mon through Friday 9AM-530PM EST

OMG | did ...and that is correct! | had an eye exam this morning and my pupils are dilated...can't set
PLEASE DO issue the non refundable/changeable ticket as shown!! (sorry!)

On Apr 25, 2019, at 9:56 AM, Natalia Molotkova <[ G- ot

You wrote: Saturday April 27th arriving around 12pm

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

ok...no to fully refundable. | assume this was the closest outbound flight arriving near 2pm?

On Apr 25, 2019, at 9:52 AM, Natalia Molotkova <|| -

$1098.00

Regards,
Matalia (Natasha) Molotkova

Centurion Relationshii Man Ei&l‘

Hours: Mon through Friday 9AM-530PM EST

Hi therel Can you tell me the refundable price?

On Apr 25, 2019, at 9:43 AM, Natalia Molotkova <[} G

Your response is required to complete this reservation. Prices and avail
* Total air reservation, including taxes and fees: $632.90.
* Ticket is non-refundable, EURT70.00 [Air France| and EURG0.00 (Czec

* Sat, 27 Apr - Air France 1149 - Economy - 2h Om
Departing: Barcelona Intl Airport (BCN) at 10:05 am

EFTA_R1_01101094
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Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

* Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arriving: Prague Vaclav Havel Airport (PRG) at 11:30 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia {(Natasha) Molotkova

Centurion Relationship Manager
e S—

Hours: Mon through Friday SAM-530PM EST

On it.

Regards,

Matalia (Natasha) Molotkova

Centurion Relationship Manager
(W]

Hours: Mon through Friday 9AM-530PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelo
PRAGUE on Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
Czech Republic

Teo kearn more about e-rmail security or report a suspicious e-mail, please visit us at a

£ 2015 American Express. All ights resarved

American Express uses 3rd parly concierge service providers who are not authorized to act on behalf of American E
actions of the service provider and the only remedy for any claims relating to senvices or products provided by the se
responsible for any purchases, shipping charges and/or fees you authorize, We reserse the right to note profile and |

Your response is required to complete this reservation. Prices and availability
+ Total air reservation, including taxes and fees: $632.90.

* Ticket is non-refundable, EURT0.00 [Air France) and EURG0,00 (Czech Airl

EFTA_R1_01101095
EFTA02280662



+ Sat, 27 Apr - Air France 1149 - Economy - 2h Om
Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

* Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arriving: Prague Vaclav Havel Airport ([PRG) at 11:30 am

Please reply to this email and provide your authorization to proceed.
Regards,

Matalia (Matasha) Molotkova

Centurion Relationship Manager

(41

Hours: Mon through Friday 9AM-530PM EST

Onit

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Maorning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to F
on Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
Czech Republic

To learn more aboul e-mall secunity of repor a susplcious e-mall, phease visit us at

& 2015 American Express. All rights reserved

American Express usas 3rd party concierge sarvice providers who are not authorized fo act on behalf of American Express an
actions of the service provider and the only remedy for any claims relating to services or praducts provided by the service pron
responsible for any purchases, shipping charges andior fees you authorize. We resarve the right to note profile and preference

$1098.00

EFTA_R1_01101096
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Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

F—

(¥

Hours: Mon through Friday 9AM-530PM EST

Hi there! Can you tell me the refundable price?

On Apr 25, 2019, at 9:43 AM, Natalia Molotkova <[} G

Your response is required to complete this reservation. Prices and availability
« Total air reservation, including taxes and fees: $632.90.

* Ticket 1= non-refundable, EUR70.00 (Air France) and EURGB0.00 ({Czech Airl;
+ Sat, 27 Apr - Air France 1149 - Economy - 2h Om

Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

s Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arriving: Prague Vaclav Havel Airport [PRG) at 11:30 am

Please reply to this email and provide your authorization to proceed.
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Onit.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA_R1_01101097
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Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to P
PRAGUE on Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
public

y tatement | " - y
To learn more about e-mail sacurity or report 8 suspicious e-mail, please visit us at :

© 2015 American Expross. Al rights resered

American Express uses Jrd party concierge sarvice providers who are not authorized fo act on behalf of American Express an
actions of the service provider and the only remady for any claims relating to services or products provided by the service pro
responsible for any purchases, shipping charges andior fees you authorize. \We reserve the right to note profile and preference

Your response is required to complete this reservation. Prices and availability are s
* Total air reservation, including taxes and fees: $632.90.
+ Ticket is non-refundable, EUR70.00 (Air France) and EURG0.00 (Czech Airlines) ¢

» Sat, 27 Apr - Air France 1149 - Economy - 2Zh Om
Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arniving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

* Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Armiving: Prague Vaclav Havel Airport (PRG) at 11:30 am

Please reply to this email and provide your authorization to proceed.

Regards,

Natalia (Natasha) Molotkova

Centurion Relationship Manager
@

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Natalia (Natasha) Molotkova

Centurion Relatio I'IShii MEI’IEiEI‘
@

EFTA_R1_01101098
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Hours: Mon through Friday 9AM-530PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to Paris on
Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
Czech Republic

To leam more about e-mail security or report a suspicious e-mail, please visit us at am

@ 2015 American Express. All rights resenved

Amencan Express uses 3rd party conclerge service providers who are not authorized to act on behalf of American Express and you ack
service provider and the only rermedy for any claims relating to services or products provided by the service pravider is against the servi
shipping charges and/or fees you authorize. Wie resarve the right fo note profile and preference data for servicing purposes.

You wrote: Saturday April 27th arriving around 12pm

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

ok...no to fully refundable. | assume this was the closest outbound flight arriving near 2pm?

On Apr 25, 2019, at 9:52 AM, Natalia Molotkova <[ G- ot

$1098.00

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager
-’Eﬂ

Hours: Mon through Friday 9AM-530PM EST

Hi there! Can you tell me the refundable price?

EFTA_R1_01101099
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On Apr 25, 2019, at 9:43 AM, Natalia Molotkova <[ -

Your response is required to complete this reservation. Prices and availability
» Total air reservation, including taxes and fees: $632.90.

* Ticket is non-refundable, EUR70.00 (Air France) and EURB0.00 (Czech Airl;
+ Sat, 27 Apr - Air France 1149 - Economy - 2h Om

Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

+ Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arriving: Prague Vaclav Havel Airport (PRG) at 11:30 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

On it.

Regards,

Matalia (Matasha) Molotkova

Centurion Relationship Manager
(@

Hours: Mon through Friday 9AM-530PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to F
PRAGUE on Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
Czech Republic

To learn more about e-mail security or report 8 suspicious e-mail, please visit us at

EFTA_R1_01101100
EFTA02280667



& 2015 American Express. All rights reserved

American Express uses 3rd party concierge sarvice providers who are not authorized 1o act on behalf of American Express an
actions of the service provider and the anly remedy for any claims relating to services or products provided by the service pron
responsible for any purchases, shipping charges andior fees you authorize. \We reserve the right to note profile and preference

Your response is required to complete this reservation. Prices and availability are s
* Total air reservation, including taxes and fees: $632.90.
* Ticket is non-refundable, EUR70.00 [Air France) and EURG0.00 [Czech Airlines) c

« Sat, 27 Apr - Air France 1149 - Economy - 2h Om
Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

* Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arnving: Prague Vaclav Havel Airport (PRG) at 11:30 am

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

o

i

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
-@“

Hours: Mon through Friday SAM-330PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to Paris on
on Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
Czech Republic

EFTA_R1_01101101
EFTA02280668



To learm more about e-mail security or report a suspicious e-mail, please visit us at ams

B 2015 American Express. All rights resensed

American Express uses 3rd party conclerge service providers who are not authorized to act on behalf of American Express and you ack
actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is ag
responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for ¢

$1098.00

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
-@ﬁ

Hours: Mon through Friday 9AM-530PM EST

Hi there! Can you tell me the refundable price?

On Apr 25, 2019, at 9:43 AM, Natalia Molotkova <[ G- - ot::

Your response is required to complete this reservation. Prices and availability are s
» Total air reservation, including taxes and fees: $632.90.

* Ticket is non-refundable, EURT0.00 (Air France) and EURG0.00 {Czech Airlines) ¢
= Bat, 27 Apr - Air France 1149 - Economy - 2h Om

Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

« Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arriving: Prague Vaclav Havel Airport (PRG) at 11:30 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
-@H

Hours: Mon through Friday SAM-330PM EST

EFTA_R1_01101102
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On it.

Fegards,
MNatalia (Matasha) Molotkova

Centurion Relationship Manaager
-@ﬂ

Hours: Mon through Friday SAM-330PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to Paris on
PRAGUE on Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
Czech Republic

To learn mone about g-rmail security or report 8 suspicious e-mail, please visit us at amon:

@ 2015 American Express. All rights resened

American Expross uses 3rd party conclerge service providers who are not authorized to act on behalf of Amarican Expross and you ack
actions of the service provider and the only remedy for any claims relating to services or products provided by the sarvice provider is ag
responsible for any purchases, shipping charges and/or fees you authorize. Ve reserve the right to note profile and preference data for

Your response is required to complete this reservation. Prices and availability are subject
* Total air reservation, including taxes and fees: $632.90.

« Ticket is non-refundable, EUR70.00 [Air France) and EUR60.00 (Czech Airlines) change
* Sat, 27 Apr - Air France 1149 - Economy - 2h Om

Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

+ Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arriving: Prague Vaclav Havel Airport [PRG) at 11:30 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
-@“
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Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager
@]

Hours: Mon through Friday 9AM-530PM EST

Moring! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to Paris on Saturc
28 at 9am. Below are her details;

Krystyna Pyszkova
Czech Republic

To learn more about e-mail security or report a suspicious e-mail, please visit us at

B 2015 American Express. All rights reserved

American Express uses 3rd party concierge service providers who are not authorized {0 act on behalf of Armerican Express and you acknowledge
provider and the only remedy for any claims relating o services or products provided by the service provider is against the sarvice pravider and n«
and'or fees you autharize, We reserve the right 1o note profile and preference data for senvicing purposes

thank you! it is 2024
not 2014

P Expires May 12, 2024
thank you!

On Apr 25, 2019, at 10:06 AM, Natalia Molotkova <[ G- ot

Also, you said: P Expires: May 12, 2014. Make sure she has valid passport.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA_R1_01101104
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Seat assignment is at the extra fee or free at the airport. If you want me to pre-assign seats, please a

Regards,
Matalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

Tickets are on its way!!!
Regards,

Natalia (Natasha) Molotkova
Centurion Relationship Manager

&

Hours: Mon through Friday SAM-530PM EST

OMG | did ...and that is correct! | had an eye exam this morning and my pupils are dilated...can't ses
PLEASE DO issue the non refundable/changeable ticket as shown!! (sorry!)

On Apr 25, 2019, at 9:56 AM, Natalia Molotkova <[ G- -t

You wrote: Saturday April 27th arriving around 12pm

Regards,
MNatalia (Natasha) Molotkova
Centurion Relationship Manager

(T

Hours: Mon through Friday 9AM-530PM EST

ok...no to fully refundable. | assume this was the closest outbound flight arriving near 2pm?

On Apr 25, 2019, at 9:52 AM, Natalia Molotkova <[ G- -

$1098.00

Regards,
Matalia (Matasha) Molotkowva

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA_R1_01101105
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Hi there! Can you tell me the refundable price?

On Apr 25, 2019, at 9:43 AM, Natalia Molotkova <|

Your response is required to complete this reservation. Prices and avail
* Total air reservation, including taxes and fees: $632.90.

* Ticket is non-refundable, EURT0.00 (Air France) and EURG0.00 (Czec
+ Sat, 27 Apr - Air France 1149 - Economy - 2h Om

Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

+ Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arriving: Prague Vaclav Havel Airport (PRG) at 11:30 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Relatiﬂnshii Manaier
- q‘l

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Natalia (Natasha) Molotkova

Centurion Relation Shii Man EiE!‘

Hours: Mon through Friday 9AM-530PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelo
PRAGUE on Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
Czech Republic

EFTA_R1_01101106
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Teo kearm more :!hr;p.!t e-mail security or report a suspicious e-mail, please visit us at a

© 2015 American Express. All rights resarved

Amarican Express uses 3rd party conclerge service providers who are not authorized to act on behalf of American E
actions of the service provider and the only remedy for any claims relating to services or products provided by the se
respansible for any purchases, shipping charges and/or foes you authorize, We resense the reght o note profile and |

Your response is required to complete this reservation. Prices and availability
* Total air reservation, including taxes and fees: $632.90.

* Ticket is non-refundable, EUR70.00 [Air France) and EURG0,00 (Czech Airl
+ Sat, 27 Apr - Air France 1149 - Economy - 2h Om

Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

* Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arriving: Prague Vaclav Havel Airport (PRG) at 11:30 am

Please reply to this email and provide yvour authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationsh ii Manaier

Hours: Mon through Friday 9AM-530PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to P
on Sunday April 28 at 9am. Below are her details:
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Krystyna Pyszkova
Czech Republic

Ta learn mare aboul e-mail security or report a suspicious e-mail, please visit us at

& 2015 American Express. All rights resersed

American Express uses 3rd party concierge sanvice providers who are not authorized 1o act on behalf of American Express an
actions of the service provider and the only remedy for any claims relating to services or products provided by the senvice pro
responsible for any purchases, shipping charges andior fees you authorize. \We reserve the right to note profile and preference

$1098.00

Regards,
MNatalia (Natasha) Molotkova
Centurion Relationship Manager

(wl]

Hours: Mon through Friday 9AM-530PM EST

Hi there! Can you tell me the refundable price?

On Apr 25, 2019, at 9:43 AM, Natalia Molotkova <|| | -

Your response is required to complete this reservation. Prices and availability
+ Total air reservation, including taxes and fees: $632.90.

* Ticket is non-refundable, EUR70.00 {Air France) and EUR60.00 (Czech Airli
+ Sat, 27 Apr - Air France 1149 - Economy - 2h Om

Departing: Barcelona Intl Airport (BCHN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

* Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arriving: Prague Vaclav Havel Airport ([PRG) at 11:30 am

Please reply to this email and provide your authorization to proceed.

Regards,

EFTA_R1_01101108
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Matalia (Matasha) Molotkova
Centurion Relationship Manager
(o,

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationsh ii Manaier

Hours: Mon through Friday 9AM-530PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to F
PRAGUE on Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
h Republic

| ) ;
To learn more about e-mail sacurity or report a suspicious e-mail, please wisit us at
£ 2015 American Express. All rights resersed

American Express usas 3rd party concierge sarvice providers who are not authorized to act on behalf of American Express an
actions of the service provider and the only rermedy for any claims relating to services or products provided by the service pro
rasponsible for any purchases, shipping charges andior fees you autharize. \We resarve the right to note profile and preference

Your response is required to complete this reservation. Prices and availability are s
+ Total air reservation, including taxes and fees: $632.90.

* Ticket iz non-refundable, EURT0.00 (Air France] and EURG0.00 (Czech Airlines) ¢
+ Sat, 27 Apr - Air France 1149 - Economy - 2h Om

Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

* Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arriving: Prague Vaclav Havel Airport (PRG) at 11:30 am
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Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

Centurion RE|Eti0ﬁ5hii Manaier
m

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Matasha) Molotkova
. Ty
@

Hours: Mon through Friday 9AM-330PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to Paris on
Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
Czech Republic

L
To leam more about e-rmail security or report a suspicious e-mail, please visit us at 2
B 2015 American Express. All rights resansed
Amarncan Express uses 3rd party concienge service providers who are not authorized to act on bahalf of American Express and you ack
senvice provider and the only remedy for any claims relating to services or products provided by the service provider is against the servi
shipping charges and/or feas you authonze. We resarve the right fo note profile and praferance data for servicing purposes.

You wrote: Saturday April 27th arriving around 12pm

Regards,
Matalia (Matasha) Molotkova
nturion Relati i r

Hours: Mon through Friday 9AM-530PM EST

ok...no to fully refundable. | assume this was the closest outbound flight arriving near 2pm?

EFTA_R1_01101110
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On Apr 25, 2019, at 9:52 AM, Natalia Molotkova <[ NN -  rote:

$1098.00

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
e ——

Hours: Mon through Friday 9AM-530PM EST

Hi there! Can you tell me the refundable price?

On Apr 25, 2019, at 9:43 AM, Natalia Molotkova <} -

Your response is required to complete this reservation. Prices and availability
* Total air reservation, including taxes and fees: $632.90.

*» Ticket is non-refundable, EURT0.00 (Air France) and EURG60,00 (Czech Airl
* Sat, 27 Apr - Air France 1149 - Economy - 2h Om

Departing: Barcelona Intl Airport (BCHN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

* Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arriving: Prague Vaclavy Havel Airport [PRG] at 11:30 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion RELEﬁDI'IEhii Man aiEI'

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager
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Hours: Mon through Friday 9AM-530PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to P
PRAGUE on Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
Czech Republic

To learn mare about e-mail sacurity or report a suspicious e-mail, please visit us at :

© 2015 American Express. All rights reserved

American Express uses Jrd party concierge sarvice providers who are not authorized fo act on behalf of American Express an
actiens of the sarvice provider and the only remady for any claims relating 1o services or products provided by the service pro
responsible for any purchases, shipping charges andior fees you authorize. \WWe reserve the right to note profile and preference

Your response 1s required to complete this reservation. Prices and availability are s
» Total air reservation, including taxes and fees: $632.90.

* Ticket is non-refundable, EUR70.00 (Air France) and EURG0.00 [{Czech Airlines) c
+ Bat, 27 Apr - Air France 1149 - Economy - 2h Om

Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

* Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arriving: Prague Vaclav Havel Airport (PRG) at 11:30 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

()]

Hours: Mon through Friday 9AM-530PM EST

On it.
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Regards,
MNatalia (Matasha) Molotkova

iiiliilin ii i'lﬁnsmi ﬁi iiii

Hours: Mon through Friday SAM-330PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to Paris on
on Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
Czech Republic

To learn mone about g-rmail security or report 8 suspicious e-mail, please visit us at a-

@ 2015 American Express. All rights resened

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of Amercan Express and you ack
actions of the service provider and the only remedy for any claims relating to services or products provided by the sarvice provider is ag
responsible for any purchases, shipping charges and/or fees you authorize. Ve reserve the right to note profile and preference data for

$1098.00

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi there! Can you tell me the refundable price?

On Apr 25, 2019, at 9:43 AM, Natalia Molotkova <[ G- ot

Your response is required to complete this reservation. Prices and availability are s
* Total air reservation, including taxes and fees: $632.90,
* Ticket is non-refundable, EUR70.00 (Air France) and EURG0.00 (Czech Airlines) ¢

« Sat, 27 Apr - Air France 1149 - Economy - 2h Om
Departing: Barcelona Intl Airport (BCN) at 10:05 am
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EFTA02280680



Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

» Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arriving: Prague Vaclav Havel Airport (PRG) at 11:30 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
-@u

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Natalia (Natasha) Molotkova
. sh
@

Hours: Mon through Friday 9AM-530PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to Paris on
PRAGUE on Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
Czech Republic

Tao learm moaore about e-rail security or report a suspicious e-mail, please visit us at

B 20153 Amearican Express. All rights resansed

American Express uses 3rd party concienge service providers who are not authorized to act on behalf of American Express and you ack
actions of the service provider and the only remedy for any claims relating to services or products provided by the sarvice provider is ag
responsible for any purchases, shipping charges and/or fees you authorize, We reserve the right to note profile and preference data for

Your response is required to complete this reservation. Prices and availability are subject
« Total air reservation, including taxes and fees: $632.90,

* Ticket is non-refundable, EURT70.00 (Air France) and EURG0.00 [Czech Airlines) change

EFTA_R1_01101114
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* Sat, 27 Apr - Air France 1149 - Economy - 2h Om
Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

* Sumn, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDGJ at 9:45 am
Arriving: Prague Vaclav Havel Airport ([PRG) at 11:30 am

Please reply to this email and provide your authorization to proceed.
Regards,

MNatalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager
-@ﬁ

Hours: Mon through Friday 9AM-530PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to Paris on Sature
28 at 9am. Below are her details:

Krystyna Pyszkova
Czech Republic

To learn rore about e-mall security oF report a suspicious e-mall, please visit us at amer

£ 2015 American Express. All ights reserved

Amaerican Express uses 3rd party concierge service praviders who are not authorized to act on behalf of American Express and you acknowledge
provider and the anly remedy for any claims relating 1o services or preducts provided by the service provider is against the service provider and
and/or fees you authorize. We resarve the right to note profile and preference data for servicing purposes.

Also, you said: P Expires: May 12, 2014, Make sure she has valid passponr.
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Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

@

Hours: Mon through Friday 9AM-330PM EST

Seat assignment is at the extra fee or free at the airport. If you want me to pre-assign seats, please advise C

Regards,
Matalia (Matasha) Molotkova

Centurion REL‘itiGI"IShii Manaiar

Hours: Mon through Friday 9AM-530PM EST

Tickets are on its way!!!

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

]

Hours: Mon through Friday 9AM-530PM EST

OMG | did ...and that is correct! | had an eye exam this morning and my pupils are dilated...can't see! | tho
PLEASE DO issue the non refundable/changeable ticket as shown!! (sorry!)

On Apr 25, 2019, at 9:56 AM, Natalia Molotkova < G- - -t-:

You wrote: Saturday April 27th arriving around 12pm

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

ok...no to fully refundable. | assume this was the closest outbound flight arriving near 2pm?

On Apr 25, 2019, at 9:52 AM, Natalia Molotkova <||| | G- ot
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$1098.00

Regards,
Matalia (Matasha) Molotkova

Centurion Relatiﬂn_shi Manager
-@H

Hours: Mon through Friday 9AM-330PM EST

Hi there! Can you tell me the refundable price?

On Apr 25, 2019, at 9:43 AM, Natalia Molotkova <[} G-

Your response is required to complete this reservation. Prices and availability
* Total air reservation, including taxes and fees: 3632.90.

* Ticket is non-refundable, EURT0.00 [Air France) and EURG0.00 (Czech Airl
+ Sat, 27 Apr - Air France 1149 - Economy - 2h Om

Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

* Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arriving: Prague Vaclav Havel Airport ([PRG) at 11:30 am

Please reply to this email and provide your authorization to proceed.
Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
‘D

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Matasha) Molotkowva

Centurion RE|3tiOnShii Man aier
(L

Hours: Mon through Friday SAM-530PM EST

EFTA_R1_01101117
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Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to F
PRAGUE on Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
Czech Republic

To learn more about e-mail security or report a suspicious e-mail, please visit us at amanca

£ 2015 American Express. All rights resensed

American Express uses 3rd party concierge senice providers who are not authorized 1o act on behalf of American Express an
actions of the service provider and the anly remedy for any claims relating to services or products provided by the service prow
responsible for any purchases, shipping charges and/or fees you authorize. \We reserve the right to note profile and preference

Your response is required to complete this reservation. Prices and availability are s
= Total air reservation, including taxes and fees: $632.90.

+ Ticket is non-refundable, EUR70.00 [Air France) and EURG0.00 (Czech Airlines) ¢
* Sat, 27 Apr - Air France 1149 - Economy - 2h Om

Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

« Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arriving: Prague Vaclav Havel Airport (PRG) at 11:30 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

onahs
@

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Matasha) Molotkova

EFTA_R1_01101118
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Centurion Relationship Manager
LY

Hours: Mon through Friday 9AM-530PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to Paris on
on Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
Czech Republic

Tao learm more abouwt e-mail security or report a suspicious e-mail, please visit us at

B 2015 American Express. All rights resensed

American Express uses 3rd party concienge service providers who are not authorized to act on behalf of American Express and you ack
actions of the service provider and tha only remedy for any claims relating to services or products provided by the sarvice provider is ag
responsible for any purchases, shipping charges and/or fees you authorize, We reserve the right to note profile and preference data for ¢

$1098.00

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
-@“

Hours: Mon through Friday 9AM-330PM EST

Hi there! Can you tell me the refundable price?

On Apr 25, 2019, at 9:43 AM, Natalia Molotkova <[ G- ot

Your response is required to complete this reservation. Prices and availability are s
» Total air reservation, including taxes and fees: $632.90.

* Ticket is non-refundable, EUR70.00 (Air France) and EURG60.00 (Czech Airlines) ¢
+ Bat, 27 Apr - Air France 1149 - Economy - 2h Om

Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm
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* Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arriving: Prague Vaclav Havel Airport (PRG) at 11:30 am

Please reply to this email and provide your authorization to proceed.
Regards,

MNatalia (Matasha) Molotkova
enturion Relationship Man

EST

On it.

Regards,

Matalia (Matasha) Molotkova

Centurion Relationship Manager
(8]

Hours: Mon through Friday 9AM-530PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to Paris on
PRAGUE on Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
ech Republic

Ta learm more about e-mail security or report a suspicious e-mail, please visit us at

B 2015 American Express. All rights reserved

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you ack
actions of the service provider and the anly remedy far any claims relating to services of products provided by the service provider is ag
responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for «

Your response is required to complete this reservation. Prices and availability are subject
« Total air reservation, including taxes and fees: $632.90.
* Ticket is non-refundable, EUR70.00 [Air France) and EUR60.00 (Czech Airlines) change

+ Sat, 27 Apr - Air France 1149 - Economy - 2h Om
Departing: Barcelona Intl Airport (BCN) at 10:05 am

EFTA_R1_01101120
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Arriving: Paris Charles de Gaulle Airport (CDGJ at 12:05 pm

* Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arriving: Prague Vaclav Havel Airport ([PRG) at 11:30 am

Please reply to this email and provide yvour authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
-@

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,

Natalia (Natasha) Molotkova

Centurion Relationship Manager
(i

Hours: Mon through Friday 9AM-330PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to Paris on Sature
Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
Czech Republic

To learn more about e-mail security or report a suspicious e-mail, please visit us at an

© 2013 American Express. All righls reserved

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge
sarvice provider and the only remedy for any claims relating to services or products provided by the service provider is against the service provide
shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for servicing purposes

You wrote: Saturday April 27th arriving around 12pm

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager
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Hours: Man through Friday 9AM-530FPM EST

ok...no to fully refundable. | assume this was the closest outbound flight arriving near 2pm?

On Apr 25, 2019, at 9:52 AM, Natalia Molotkova < G- ot

$1098.00

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager
-@“

Hours: Mon through Friday 9AM-530PM EST

Hi there! Can you tell me the refundable price?

On Apr 25, 2019, at 9:43 AM, Natalia Molotkova <[ G- -t

Your response is required to complete this reservation. Prices and availability are s
« Total air reservation, including taxes and fees: $632.90.

+ Ticket is non-refundable, EUR70.00 (Air France) and EURG0.00 (Czech Airlines) ¢
« Sat, 27 Apr - Air France 1149 - Economy - 2h Om

Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

» Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arriving: Prague Vaclav Havel Airport (PRG) at 11:30 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion RHEIHDI‘IEhii Manaier
(1

Hours: Mon through Friday 9AM-530PM EST
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EFTA02280689



Onit.

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

()]

Hours: Mon through Friday 9AM-530PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to Paris on
PRAGUE on Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
public

To learm mare about e-mail security or report a suspicious e-mail, please visit us at o
€ 2015 American Express. All rights reserved
American Express uses 3rd party concienge service providers who are not authorized to act on behalf of American Express and you ack

actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is ag
responsible for any purchasas, shipping charges and/ar fees you authorize. We reserve the right to note profile and preference data for

Your response is required to complete this reservation. Prices and availability are subject
« Total air reservation, including taxes and fees: $632.90.

* Ticket is non-refundable, EURT0.00 [Air France) and EURG60.00 (Czech Airlines) change
« Sat, 27 Apr - Air France 1149 - Economy - 2h Om

Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

# Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arriving: Prague Vaclav Havel Airport [PRG] at 11:30 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova
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Centurion Relationship Manager
@

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to Paris on Saturt
on Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
Czech Republic

s t I
To learn mare about e-mail security of report a suspicious e-mail, please visit us at
© 2015 American Express. All rights reserved
American Express uses 3rd party concienge service providers who are not authorized to act on behalf of American Express and you acknowledge
actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against the s
responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preferance data for senvicing p

$1098.00

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
&)

Hours: Mon through Friday 9AM-530PM EST

Hi there! Can you tell me the refundable price?

On Apr 25, 2019, at 9:43 AM, Natalia Molotkova <[ ' ote:
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Your response is required to complete this reservation. Prices and availability are subject
« Total air reservation, including taxes and fees: $632.90.
* Ticket is non-refundable, EURT0.00 [(Air France) and EURG60.00 (Czech Airlines) change

« Sat, 27 Apr - Air France 1149 - Economy - 2h Om
Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDGJ at 12:05 pm

*+ Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arriving: Prague Vaclav Havel Airport (PRG) at 11:30 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relations hii Ma naier

Hours: Mon through Friday 9AM-330PM EST

On it.

Regards,

Natalia (Natasha) Molotkova

Centurion Relationship Manager
@

Hours: Mon through Friday 9AM-530PM EST

Moming! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to Paris on Saturt
FPRAGUE on Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
Czech Republic

To learn more ElboulT e-mail security or report a suspicious e-mail, please visit us at an

2 2015 Amencan Express. All righls reserved

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge
actions of the service provider and the only remedy for any claims relating lo services or products provided by the service provider is against the s
responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for senvicing p
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Your response is required to complete this reservation. Prices and availability are subject to cha
+ Total air reservation, including taxes and fees: $632.90.
* Ticket is non-refundable, EUR70.00 (Air France) and EURG60.00 (Czech Airlines) change penal

» Sat, 27 Apr - Air France 1149 - Economy - 2h Om
Departing: Barcelona Intl Airport (BCN)j at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

* Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arriving: Prague Vaclav Havel Airport (PRG) at 11:30 am

Please reply to this email and provide your authorization to proceed.
Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
(]

Hours: Mon through Friday 9AM-530PM EST

On it
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to Paris on Saturday Apr
9am. Below are her details:

Krystyna Pyszkova
Czech Republic

To learm monre abm.it e-mail security or report a suspicious a-mail, please visit us at
B 2015 American Express, All rights resered
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge that Ame
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of the service provider and the enly remedy for any claims relating fo services or products provided by the service provider is against the service provider an
purchases, shipping charges and/or fees you authorize. YWa resarve the right to note profile and preference data for servicing purposes.

What is expiration of her passport? You sent me expired date.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
Hours: Mon through Friday 9AM-530PM EST

yes, 4775, thanks!

On Apr 25, 2019, at 10:03 AM, Natalia Molotkova <|| G-

wrote:

Seat assignment is at the extra fee or free at the airport. If you want me to pre-assign seats, please advise €

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Tickets are on its way!!!

Regards,
Matalia (Natasha) Molotkova

Centurion REHtiCIr‘IShiﬁ Manaier
1

Hours: Mon through Friday 9AM-530PM EST

OMG | did ...and that is correct! | had an eye exam this morning and my pupils are dilated...can’t see! | tho
PLEASE DO issue the non refundable/changeable ticket as shown!! (sorry!)
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On Apr 25, 2019, at 9:56 AM, Natalia Molotkova <} NN - - rote:

You wrote: Saturday April 27th arriving around 12pm

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
-@i

Hours: Mon through Friday 9AM-530PM EST

ok...no to fully refundable. | assume this was the closest outbound flight arriving near 2pm?

On Apr 25, 2019, at 9:52 AM, Natalia Molotkova <} G- ot

$1098.00

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi there! Can you tell me the refundable price?

On Apr 25, 2019, at 9:43 AM, Natalia Molotkova <] NG

Your response is required to complete this reservation. Prices and availahbility
+ Total air reservation, including taxes and fees: $632.90.

* Ticket is non-refundable, EURT0.00 (Air France) and EURS60,00 (Czech Airl;
* Sat, 27 Apr - Air France 1149 - Economy - 2h Om

Departing: Barcelona Int]l Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

+ Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arriving: Prague Vaclav Havel Airport (PRG) at 11:30 am
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Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Matasha) Molotkova

Centurion Relationship Manager
-@ﬁ

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to P
PRAGUE on Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
Czech Republic

To learn more about e-mail security or report a suspicious e-mail, please visit us at

© 2015 American Express. All rights reserved

American Express uses Jrd party concierge sarvice providers who are not authorized to act on behalf of American Express an
actions of the service provider and the only remedy for any claims relating to services or products provided by the service pros
responsible for any purchases, shipping charges andior fees you authorize. We reserve the right to note profile and preference

Your response is required to complete this reservation. Prices and availability are s
» Total air reservation, including taxes and fees: $632.90.

* Ticket is non-refundable, EUR70.00 (Air France) and EURG60.00 (Czech Airlines) ¢
+ Bat, 27 Apr - Air France 1149 - Economy - 2h Om

Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

* Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
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Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Armnving: Prague Vaclav Havel Aurport (PRG) at 11:30 am
Please reply to this email and provide yvour authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion RE|EtiCII'I5hii MEI’EEiEI‘

Hours: Mon through Friday 9AM-530PM EST

Onit.

Regards,
Matalia (Natasha) Molotkova

Hours: Mon through Friday SAM-330PM EST

Maorning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to Paris on
on Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
Czech Republic

Tao learm more about e-rmail security or report a suspicious e-mail, please visit us at

B 2015 American Express. All rights resansed

American Express uses 3rd party concienge service providers who are not authorized to act on behalf of American Express and you ack
actions of the service provider and tha only remedy for any claims relating to services or products provided by the sarvice provider is ag
responsible for any purchases, shipping charges and/or fees you authorize, We reserve the right to note profile and preference data for

$1098.00

Regards,
Matalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST
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Hi there! Can you tell me the refundable price?

On Apr 25, 2019, at 9:43 AM, Natalia Molotkova <[ G - ot-:

Your response is required to complete this reservation. Prices and availability are s
* Total air reservation, including taxes and fees: $632.90.
+ Ticket is non-refundable, EUR70.00 [Air France) and EURG0.00 (Czech Airlines) ¢

» Sat, 27 Apr - Air France 1149 - Economy - 2Zh Om
Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arnving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

» Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arriving: Prague Vaclav Havel Airport (PRG) at 11:30 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

fre

1l

Hours: Mon through Friday 9AM-530PM EST

On it

Regards,

Matalia (Natasha) Molotkova

Centurion Relationship Manager
1)

Hours: Mon through Friday 9AM-530PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to Paris on
PRAGUE on Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
Czech Republic
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Tao learm more about e-mail security or report a suspicious e-mail, please visit us at

£ 2015 American Express. All rights resened

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you ack
actions of the service provider and the only remedy for any claims relating to senvices or products provided by the service provider is ag
responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for

Your response is required to complete this reservation. Prices and availability are subject
« Total air reservation, including taxes and fees: $632.90.

* Ticket is non-refundable, EUR70.00 [Air France) and EURG60.00 [Czech Airlines) change
= Sat, 27 Apr - Air France 1149 - Economy - 2h Om

Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

* Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arriving: Prague Vaclav Havel Airport (PRG) at 11:30 am

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

iiniirlii ii!i'iinsiii Hiiiiir

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
@

Hours: Mon through Friday 9AM-530PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to Paris on Sature
Sunday April 28 at 9am. Below are her details:
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Krystyna Pyszkova
Czech Republic

To learn mare about e-mail security or report a suspicious @-mail, please visit us at
© 2015 American Express. All rights reserved

Amaerican Express uses 3rd party conciarge service praviders who are not authorized o act on behalf of American Express and you acknowledge
service provider and the only remedy for any claims relating to services or products provided by the service provider is against the service provide
shipping charges and/or fees you authorize. We reserva the right to nole profile and preference data for servicing purposes.

You wrote: Saturday April 27th arriving around 12pm
Regards,

Matalia (Matasha) Molotkova

Centurion Relationship Manager
I

Hours: Mon through Friday 9AM-530PM EST

ok...no to fully refundable. | assume this was the closest outbound flight arriving near 2pm?

On Apr 25, 2019, at 9:52 AM, Natalia Molotkova <|| | -  Cte:

$1098.00

Regards,

Natalia (Natasha) Molotkova

Centurion Relationship Manager
@

Hours: Mon through Friday 9AM-530PM EST

Hi there! Can you tell me the refundable price?

On Apr 25, 2019, at 9:43 AM, Natalia Molotkova {_} wrote:

Your response is required to complete this reservation. Prices and availability are s

* Total air reservation, including taxes and fees: $632.90.
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* Ticket is non-refundable, EUR70.00 {Air France) and EURG60.00 (Czech Airlines) ¢

» Sat, 27 Apr - Air France 1149 - Economy - 2h Om
Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

* Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arriving: Prague Vaclav Havel Airport (PRG) at 11:30 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
-@“

Hours; Mon through Friday 9AM-530PM EST

Onit.

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

P

()]

Hours: Mon through Friday 9AM-530PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to Paris on
PRAGUE on Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
Czech Republic

To learm more about e-mail security or report a suspicious e-mail, please visit us at

B 2015 American Express. All rights resensed

American Express uses 3rd party concienge service providers who are not authorized to act on behalf of American Express and you ack
actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is ag
responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for ¢

Your response is required to complete this reservation. Prices and availability are subject
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« Total air reservation, including taxes and fees: $632.90.
* Ticket is non-refundable, EUR70.00 (Air France] and EURG0.00 (Czech Airlines) change

* Sat, 27 Apr - Air France 1149 - Economy - 2h Om
Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

* Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDGJ at 9:45 am
Arriving: Prague Vaclav Havel Airport [PRG] at 11:30 am

Please reply to this email and provide yvour authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
-@ﬁ

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager
e —

Hours: Mon through Friday 9AM-530PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to Paris on Saturt
on Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
Czech Republic

To learn more about e-mall security or report a suspiclous e-mall, please visit us at america

© 2015 American Express. All rights reserved

American Express uses 3rd party conclerge service providers who are not authorized io act on behall of American Express and you acknowledge
actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against the s
responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for sendicing p
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$1098.00

Regards,
Matalia (Natasha) Molotkova

Centurion Relationshiﬁ Manaier

Hours: Mon through Friday 9AM-330PM EST

Hi there! Can you tell me the refundable price?

On Apr 25, 2019, at 9:43 AM, Natalia Molotkova =:_:- wrote:

Your response is required to complete this reservation. Prices and availability are subject
« Total air reservation, including taxes and fees: $632.90.
* Ticket is non-refundable, EURT0.00 [(Air France) and EURG60.00 (Czech Airlines) change

+ Sat, 27 Apr - Air France 1149 - Economy - 2h Om
Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

* Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arriving: Prague Vaclav Havel Airport [PRG] at 11:30 am

Please reply to this email and provide your authorization to proceed.
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Natasha) Molotkova

—
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Hours: Mon through Friday 9AM-530PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to Paris on Sature
PRAGUE on Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
Czech Republic

To learn more about e-mail security or report a suspicious e-mail, please visit us at amaricans

© 2015 American Express. All ights reserved

American Express uses 3rd party concherge service providers who are not authorized 1o act on behall of American Express and you acknowledge
actiong of the service provider and the anly remedy far any claims relating 1o services or products previded by the service provider is against the s
responsible for any purchases, shipping charges andfor fees you authorize. We reserve the right to note profile and preference data for sanvicing p

Your response is required to complete this reservation. Prices and availability are subject to cha
* Total air reservation, including taxes and fees: $632.90.

* Ticket is non-refundable, EUR70.00 [Air France) and EURG0.00 (Czech Airlines) change penal
+ Bat, 27 Apr - Air France 1149 - Economy - 2h Om

Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

*+ Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arriving: Prague Vaclav Havel Airport (PRG) at 11:30 am

Please reply to this email and provide your autherization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relations hii MEﬂEiEI"

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
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Matalia (Natasha) Molotkova

Centurion Relationship Manager
@

Hours: Mon through Friday 9AM-530PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to Paris on Saturday Apr
28 at 9am. Below are her details.

Krystyna Pyszkova
Czech Republic

To learn mone about e-mail security or report a suspicious e-mail, please visit us at

B 2015 Amenican Exprass. All rights resersed

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge that Ame
the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against the sarvice
are responsible for any purchases, shipping charges and'or fees you authorize, We reserve the right to note profile and preference data for servicing purpos:

thanks

On Apr 25, 2019, at 10:02 AM, Natalia Molotkova <[

wrote:

Tickets are on its way!!!

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager
\(#]

Hours: Man through Friday 9AM-530PM EST

OMG | did ...and that is correct! | had an eye exam this morning and my pupils are dilated...can't see! | tho
PLEASE DO issue the non refundable/changeable ticket as shown!! (sorry!)

On Apr 25, 2019, at 9:56 AM, Natalia Molotkova -:_:* wrote:

You wrote: Saturday April 27th arriving around 12pm

Regards,
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Matalia (Natasha) Molotkova
Centurion Relationship Manager
le

Hours: Mon through Friday 9AM-530PM EST

ok...no to fully refundable. | assume this was the closest outbound flight arriving near 2pm?

On Apr 25, 2019, at 9:52 AM, Natalia Molotkova <_} wrote:

$1098.00
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

P

()]

Hours: Mon through Friday 9AM-530PM EST

Hi there! Can you tell me the refundable price?

On Apr 25, 2019, at 9:43 AM, Natalia Molotkova _ W

Your response 1s required to complete this reservation. Prices and availability
« Total air reservation, including taxes and fees: $632.90.

* Ticket is non-refundable, EUR70.00 {Air France) and EUR60.00 ({Czech Airli
+ Sat, 27 Apr - Air France 1149 - Economy - 2h Om

Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

* Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG]) at 9:45 am
Arriving: Prague Vaclav Havel Airport ([PRG) at 11:30 am

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

Centurion RE|ﬂtiﬂnEhii Man aiEr
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Hours: Mon through Friday 9AM-530PM EST

On it

Regards,

Matalia (Matasha) Molotkova

Centurion Relationship Manager
(D

Hours: Mon through Friday 9AM-530PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to P
PRAGUE on Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
Czech Republic

. to ol the Canty e
To learn more about e-mail security or report a suspicious e-mail, please visit us at

& 2015 American Express. All rights resersed

Amesican Express uses Jrd party concierge service providers who are not authorized o act on behalf of American Express an
actions of the service provider and the only remeady for any claims relating to services or products provided by the service prov
respangible for any purchases, shipping charges andior fees veu authorize, We resenée the fight 1o note profile and preference

Your response is required to complete this reservation. Prices and availability are s
+ Total air reservation, including taxes and fees: $632.90.

* Ticket iz non-refundable, EURT0.00 (Air France) and EURG0.00 (Czech Airlines) ¢
« Bat, 27 Apr - Air France 1149 - Economy - 2h Om

Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDGJ at 12:05 pm

¢« Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Armiving: Prague Vaclav Havel Airport (PRG) at 11:30 am

Please reply to this email and provide your authorization to proceed.

EFTA_R1_01101140
EFTA02280707



Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

F—

(¥

Hours: Mon through Friday SAM-330PM EST

On it.

Regards,
Matalia (Matasha) Molotkova

Centurion R&|aliﬂﬂ5hii Manaier

Hours: Mon through Friday 9AM-530PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to Paris on
on Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
Czech Republic

Tao learn more about e-mail security or report a suspicious e-mail, please visit us at

B 2015 American Express. All rights resened
American Express uses 3rd party concienge service providers who are not authorized to act on behalf of American Express and you ack

actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is ag
responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for

$1098.00

Regards,

Matalia (Matasha) Molotkova

Centurion Relationship Manager
@

Hours: Mon through Friday 9AM-530PM EST

Hi there! Can you tell me the refundable price?

On Apr 25, 2019, at 9:43 AM, Natalia Molotkova <} - -t-:

EFTA_R1_01101141
EFTA02280708



Your response is required to complete this reservation. Prices and availability are st
¢ Total air reservation, including taxes and fees: $632.90.

* Ticket is non-refundable, EURT0.00 (Air France) and EURG0.00 (Czech Airlines) c
* Bat, 27 Apr - Air France 1149 - Economy - 2h Om

Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

« Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arriving: Prague Vaclav Havel Airport (PRG) at 11:30 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova
. ionshi
(&,

Hours: Mon through Friday SAM-330PM EST

On it.

Regards,
Matalia {Matasha) Molotkova
Centurion Relationship Manager

=

cr

Hours: Mon through Friday 9AM-530PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to Paris on
PRAGUE on Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
public

Tao learm more about e-mail security or report a suspicious e-mail, please visit us at
B 2015 American Express. All rights reserved
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you ack
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actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is ag:
respansible for any purchasaes, shipping charges and/or fees you authorize. Ve resarve the right to note profile and preference data for

Your response is required to complete this reservation. Prices and availability are subject
« Total air reservation, including taxes and fees: $632.90.
* Ticket is non-refundable, EUR70.00 [Air France) and EUR60.00 (Czech Airlines) change

+ Sat, 27 Apr - Air France 1149 - Economy - 2h Om
Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

* Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arriving: Prague Vaclav Havel Airport ([PRG) at 11:30 am

Please reply to this email and provide your authorization to proceed,
Regards,

Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530FPM EST

On it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
-@ﬂ

Hours: Mon through Friday 9AM-5330PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to Paris on Sature
Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
Czech Republic

EFTA_R1_01101143
EFTA02280710



To learn more about e-mail security or report a suspicious e-mail, please visit us at

2 2015 American Express. All ights reserved

American Express uses 3rd party concierge service praviders who are not authorized to act on behalf of American Express and you acknowledge
service provider and the only remedy for any claims relating to sarvices or products provided by the service provider is against the sarvice provide
shipping charges and'or fees you authorize. We reserve the right to note profile and preference data for servicing purposes.

You wrote: Saturday April 27th arriving around 12pm

Regards,
Matalia (Natasha) Molotkova
nturion Relationship M r

(¥l

Hours: Mon through Friday 9AM-530PM EST

ok...no to fully refundable. | assume this was the closest outbound flight arriving near 2pm?

On Apr 25, 2019, at 9:52 AM, Natalia Molotkova <} ' Cte:

$1098.00

Regards,
Natalia (Natasha) Molotkova
i ionshi

Hours: Mon through Friday 9AM-330PM EST

Hi there! Can you tell me the refundable price?

On Apr 25, 2019, at 9:43 AM, Natalia Molotkova {_ wrote:

Your response is required to complete this reservation. Prices and availability are s
» Total air reservation, including taxes and fees: $632.90.

» Ticket is non-refundable, EURT0.00 (Air France) and EURG0.00 {Czech Airlines) c
+ Sat, 27 Apr - Air France 1149 - Economy - 2h Om

Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

EFTA_R1_01101144
EFTA02280711



* Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arriving: Prague Vaclav Havel Airport (PRG) at 11:30 am

Please reply to this email and provide your authorization to proceed.
Regards,

MNatalia (Matasha) Molotkova
enturion Relationship Man

EST

On it.

Regards,

Matalia (Matasha) Molotkova

Centurion Relationship Manager
(8]

Hours: Mon through Friday 9AM-530PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to Paris on
PRAGUE on Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
ech Republic

Ta learm more about e-mail security or report a suspicious e-mail, please visit us at

B 2015 American Express. All rights reserved

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you ack
actions of the service provider and the anly remedy far any claims relating to services of products provided by the service provider is ag
responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for «

Your response is required to complete this reservation. Prices and availability are subject
« Total air reservation, including taxes and fees: $632.90.
* Ticket is non-refundable, EUR70.00 [Air France) and EUR60.00 (Czech Airlines) change

+ Sat, 27 Apr - Air France 1149 - Economy - 2h Om
Departing: Barcelona Intl Airport (BCN) at 10:05 am

EFTA_R1_01101145
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Arriving: Paris Charles de Gaulle Airport (CDGJ at 12:05 pm

* Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arriving: Prague Vaclav Havel Airport ([PRG) at 11:30 am

Please reply to this email and provide yvour authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
-@

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Natalia (Natasha) Molotkova
ri ionshi
[,

[

Hours: Mon through Friday 9AM-330PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to Paris on Sature
on Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
Czech Republic

To learn more about e-mail security or report a suspicious e-mail, please visit us at ;

© 2013 American Express. All ighls mserved

American Express uses 3rd party concierge service providers who are nat authorized to act on behalf of American Express and you acknowledge
actions of the sarvice provider and the only remedy for any claims relating to services or products provided by the service provider is against the s
responsible for any purchases, shipping charges andfor fees you authorize, We reserve the right to note profile and preference data for senvicing p

$1098.00

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

EFTA_R1_01101146
EFTA02280713



Hours: Man through Friday 8AM-530FPM EST

Hi there! Can you tell me the refundable price?

On Apr 25, 2019, at 9:43 AM, Natalia Molotkova <[ G- ot

Your response is required to complete this reservation. Prices and availability are subject
» Total air reservation, including taxes and fees: $632.90.

* Ticket is non-refundable, EUR70.00 (Air France) and EUR60.00 (Czech Airlines) change
+ Sat, 27 Apr - Air France 1149 - Economy - 2h Om

Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

* Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arriving: Prague Vaclav Havel Airport [PRG] at 11:30 am

Please reply to this email and provide yvour authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Reiationshii Manaier
-{I;i\:l

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,

Natalia (Natasha) Molotkova
i ionshi

@

Hours: Mon through Friday 9AM-530PM EST

Moming! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to Paris on Saturc
PRAGUE on Sunday April 28 at 9am. Below are her details:

EFTA_R1_01101147
EFTA02280714



Krystyna Pyszkova
Czech Republic

To learn mare about e-mail security of report a suspicious @-mail, please visit us at

© 2015 American Express. All ights reserved

Amaerican Express uses 3rd party conciarge service praviders who are not authorized 1o act on behalf of American Express and you acknowledge
actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against the s
responsible for any purchases, shipping charges andfor feas you authorize. We reserve the right to note profile and praferance data for sanvicing p

Your response is required to complete this reservation. Prices and availability are subject to cha
* Total air reservation, including taxes and fees: $632.90,
* Ticket is non-refundable, EUR70.00 (Air France) and EURG0.00 (Czech Airlines) change penal

+ Sat, 27 Apr - Air France 1149 - Economy - 2h Om
Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

* Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arriving: Prague Vaclav Havel Airport (PRG) at 11:30 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Natasha) Molotkova
. ionshi
(@)

Hours: Mon through Friday 9AM-530PM EST

EFTA_R1_01101148
EFTA02280715



Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to Paris on Saturday Apr
28 at 9am. Below are her details:

Krystyna Pyszkova
Czech Republic

To learn more about e-mail security or report a suspicious e-mail, please visit us at

£ 2015 Amencan Express. All rights resenved

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge that Ame
thi actions of the sanice provider and the only remaedy for any claims relating to services or products provided by the service provider 15 against the service
are responsible for any purchases, shipping charges and/or fees you authorize. YWe reserve the right to note profile and preference data for servicing purpos:

thank you! itis 202411
not 2014

P Expires May 12, 2024
thank you!

On Apr 25, 2019, at 10:06 AM, Natalia Molotkova <|| G-

wrote:

Also, you said; P Expires; May 12, 2014, Make sure she has valid passport.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
-IIE
Lis

Hours: Mon through Friday 9AM-530PM EST

Seat assignment is at the extra fee or free at the airport. If you want me to pre-assign seats, please advise C

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
I

Hours: Mon through Friday 9AM-530PM EST

Tickets are on its way!!!

EFTA_R1_01101149
EFTA02280716



Regards,
Matalia (Natasha) Molotkova
nturion Relationship M r

@

Hours: Maon through Friday 9AM-330PM EST

OMG | did ...and that is correct! | had an eye exam this morning and my pupils are dilated...can't see! | tho
PLEASE DO issue the non refundable/changeable ticket as shown!! (sorry!)

On Apr 25, 2019, at 9:56 AM, Natalia Molotkova <[ ot

You wrote: Saturday April 27th arriving around 12pm

Regards,
Matalia (Natasha) Molotkova
ri ionshi

(=

Hours: Mon through Friday 9AM-530PM EST

ok...no to fully refundable. | assume this was the closest outbound flight arriving near 2pm?

On Apr 25, 2019, at 9:52 AM, Natalia Molotkova <[ N rote:

$1098.00

Regards,
Matalia (Matasha) Molotkova

S
@

Hours: Mon through Friday 9AM-530PM EST

Hi there! Can you tell me the refundable price?

On Apr 25, 2019, at 9:43 AM, Natalia Molotkova <| -

Your response is required to complete this reservation. Prices and availability

* Total air reservation, including taxes and fees: $632.90.

EFTA_R1_01101150
EFTA02280717



* Ticket is non-refundable, EUR70.00 [Air France) and EURG0.00 (Czech Airl

+ Sat, 27 Apr - Air France 1149 - Economy - 2h Om
Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

* Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arriving: Prague Vaclav Havel Airport (PRG) at 11:30 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkowva

Centurion Relationship Manager
I S—

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to P
PRAGUE on Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
Czech Republic

To learn mare abaull e-mail security or report a suspicious e-mail, pleass visit us at

B 2015 American Express. All rights resersad

American Express uses Jrd party concierge sarvice providers who are not authorized fo act on behalf of American Express an
actions of the service provider and the only remady for any claims relating to services or products provided by the service pro
responsible for any purchases, shipping charges andior fees you authorize, \We reserve the right to note profile and preference

Your response is required to complete this reservation. Prices and availability are s

EFTA_R1_01101131
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+ Total air reservation, including taxes and fees: $632.90.
+ Ticket is non-refundable, EUR70.00 [Air France) and EURG0.00 (Czech Airlines) ¢
» Sat, 27 Apr - Air France 1149 - Economy - Zh Om

Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

* Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arriving: Prague Vaclav Havel Airport (PRG) at 11:30 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

(1]

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager
-{a;ﬂ

Hours: Mon through Friday SAM-530PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to Paris on
on Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
Czech Republic

To leam more about e-mail security or report a susplcious e-mall, please visit us at am

B 2015 American Express. All rights resenved

American Express uses 3rd party conclerge service providers who are not authorized to act on behalf of American Express and you ack
actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is ag
responsible for any purchases, shipping charges and/or fees you authorize. Ve reserve the right to nate profile and pr'lkftll‘trl‘ll:tl data for

EFTA_R1_01101152
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$1098.00

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
-@ﬂ

Hours: Mon through Friday 9AM-330PM EST

Hi there! Can you tell me the refundable price?

On Apr 25, 2019, at 9:43 AM, Natalia Molotkova <_=~ wrote:

Your response is required to complete this reservation. Prices and availability are s
» Total air reservation, including taxes and fees: $632.90.
*» Ticket iz non-refundable, EURT0.00 (Air France) and EURG0.00 {Czech Airlines) c

* Sat, 27 Apr - Air France 1149 - Economy - 2h Om
Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

* Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arriving: Prague Vaclav Havel Airport (PRG) at 11:30 am

Please reply to this email and provide your authorization to proceed.

Regards,

Matalia (Matasha) Molotkova

Centurion Relationship Manager
o

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manaaer
-@ﬂ

EFTA_R1_01101153
EFTA02280720



Hours: Mon through Friday 9AM-530PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to Paris on
PRAGUE on Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
Czech Republic

To learmn more about e-rmail security or report a suspicious e-mail, please visit us at ame

@ 2015 American Express. All rights resanved

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you ack
actions of the service provider and the anly remedy fer any claims relating to senvices or products provided by the service provider is ag:
responsible for any purchases, shipping charges and/or fees you authorize. Ve reserve the right to note profile and preference data for

Your response is required to complete this reservation. Prices and availability are subject
* Total air reservation, including taxes and fees: $632.90,

* Ticket is non-refundable, EUR70.00 [Air France) and EUR60.00 [Czech Airlines) change
* Sat, 27 Apr - Air France 1149 - Economy - 2h Om

Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

* Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDGJ at 9:45 am
Arriving: Prague Vaclav Havel Airport (PRG) at 11:30 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
-3@ﬁ

Hours: Mon through Friday 9AM-530PM EST

On it

Regards,

EFTA_R1_01101154
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Matalia (Natasha) Molotkova
Centurion Relationship Manager
e

Hours: Mon through Friday 9AM-530PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to Paris on Sature
Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
Czech Republic

To learn more about e-mail security or report a suspicious e-mail, please visit us at

B 2015 American Express. All ighls reserved

American Express uses 3rd party concierge service praviders who are not authorized to act on behalf of American Express and you acknowledge
sarvica provider and the only remedy for any claims relating to services or products provided by the service provider is against the sarvice provide
shipping charges and/or fees you authorize, We reserve the right to note profile and preference data for servicing purposes

You wrote: Saturday April 27th arriving around 12pm

Regards,
Matalia (Matasha) Molotkova

nturion Relationshi r
@

Hours: Mon through Friday 9AM-530PM EST

ok...no to fully refundable. | assume this was the closest outbound flight arriving near 2pm?

On Apr 25, 2019, at 9:52 AM, Natalia Molotkova <} - - Cte:

$1098.00

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA_R1_01101155
EFTA02280722



Hi there! Can you tell me the refundable price?

On Apr 25, 2019, at 9:43 AM, Natalia Molotkova <[ - ' Cte:

Your response 1s required to complete this reservation. Prices and availability are s
» Total air reservation, including taxes and fees: $632.90.
* Ticket is non-refundable, EUR70.00 [Air France) and EURG0.00 [{Czech Airlines) ¢

+ Sat, 27 Apr - Air France 1149 - Economy - 2h Om
Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

* Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arriving: Prague Vaclav Havel Airport (PRG) at 11:30 am

Please reply to this email and provide your authorization to proceed.

Regards,

Matalia (Matasha) Molotkova

Centurion Relationship Manager
¥,

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
e ——

Hours: Mon through Friday 9AM-530PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to Paris on
PRAGUE on Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
Czech Republic

EFTA_R1_01101156
EFTA02280723



Ta leam more about e-mail security or report a suspicious e-mail, please visit us at
B 2015 American Express. All rights resensed

American Express uses 3rd party concienge service providers who are not authorized to act on behalf of American Express and you ack
actions of the service provider and thae only remedy for any claims relating to services or products provided by the sarice provider is ag
responsible for any purchases, shipping charges and/or fees you authorize. VWe reserve the right to note profile and preference data for ¢

« Sat, 27 .ﬁ_p? - Air France 1149 - E:‘.t’n'lfn'ttlif - 2h Om
epnarting: Barcelona Intl A wart (BOCMN] at Flio 1

1 i . ¥ f i + =1 P & ™ P i -
AT Ha Charles de Gaulle Aarport (CDG) at ; » P

« Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
rting: Paris Charles de Gaulle Airport (CDG) at 9:

Arriving: Prag * Vaclav Havel Aurp t [FRG

Hours: Mon through Friday 9AM-530PM EST

On it

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to Paris on Saturc
on Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
Czech Republic

EFTA_R1_01101157
EFTA02280724



To learn more about e-mail security or report a suspicious e-mail, please visit us at o

& 2015 Amenican Express. All iights reserved

American Express uses 3rd party concierge service praviders who are not authorized to act on behalf of American Express and you acknowledge
actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against the s
responsible for any purchases, shipping charges andfor fees you authorize. We reserve the right to note profile and preference data for senvicing p

$1098.00

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
-ga;ﬂ

Hours: Mon through Friday 9AM-530PM EST

Hi there! Can you tell me the refundable price?

On Apr 25, 2019, at 9:43 AM, Natalia Molotkova <||||| | G ot

Your response is required to complete this reservation. Prices and availability are subject
« Total air reservation, including taxes and fees: $632.90,

* Ticket is non-refundable, EUR70.00 [Air France) and EURG60.00 (Czech Airlines) change
+ Sat, 27 Apr - Air France 1149 - Economy - 2h Om

Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

+ Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arriving: Prague Vaclav Havel Airport [PRG) at 11:30 am

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager
-ﬁ-“

Hours: Mon through Friday 9AM-530PM EST

EFTA_R1_01101158
EFTA02280725



On it.

Regards,

Matalia (Natasha) Molotkova

Centurion Relationship Manager
i

Hours: Mon through Friday 9AM-530PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to Paris on Saturt
PRAGUE on Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
public

To learn more ElboulT e-mail security or report 8 suspicious e-mail, please visit us at an

2 2015 American Express. All ights reserved

American Express uses 3rd party concierge service praviders who are not authorized to act on behalf of American Express and you acknowledge
actions of the servce provider and the only remedy for any claims relating 1o services of products provided by the service provider is against the s
responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for senvicing p

Your response is required to complete this reservation. Prices and availability are subject to cha
* Total air reservation, including taxes and fees: $632.90.

* Ticket is non-refundable, EUR70.00 (Air France) and EUR60.00 {Czech Airlines) change penal
» Sat, 27 Apr - Air France 1149 - Economy - 2h Om

Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

¢+ Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arriving: Prague Vaclav Havel Airport (PRG) at 11:30 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova
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Centurion Relationship Manager
@

Hours: Man through Friday 8AM-530FPM EST

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relatiunshii Manaier
-;F‘“I
L

Hours: Mon through Friday 9AM-530PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to Paris on Saturday Apr
28 at 9am. Below are her details:

Krystyna Pyszkova
Czech Republic

To kearn mone about e-mail security or report a suspicious e-mail, please visit us at

2 2015 American Express, All rights reserved

American Express uses 3rd party concierge service providers who are nof authorized to act on behalf of American Express and you acknowledge that Ame
the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against the service
are réspoansible for any purchases, shipping charges and'er feas you authorize. Wae resarve the right to note profile and preference data for sarvicing purpos:

Also, you said: P Expires: May 12, 2014. Make sure she has valid passport.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
Hours: Mon through Friday 9AM-530PM EST

Seat assignment is at the extra fee or free at the airport. If you want me to pre-assign seats, please
advise CID.
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Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Tickets are on its way!!!

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

OMG | did ...and that is correct! | had an eye exam this morning and my pupils are dilated...can't
see! | thought | typed 2pm...
PLEASE DO issue the non refundable/changeable ticket as shown!! (sorry!)

On Apr 25, 2019, at 9:56 AM, Natalia Molotkova <} G-

wrote:

You wrote: Saturday April 27th arriving around 12pm

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
-lla
L

Hours: Mon through Friday 9AM-530PM EST

ok...no to fully refundable. | assume this was the closest outbound flight arriving near 2pm?

On Apr 25, 2019, at 9:52 AM, Natalia Molotkova ||| |G - ot
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$1098.00

Regards,
Natalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

Hi there! Can you tell me the refundable price?

On Apr 25, 2019, at 9:43 AM, Natalia Molotkova <[ -  ote:

Your response is required to complete this reservation. Prices and availability are s
+ Total air reservation, including taxes and fees: $632.90.

* Ticket iz non-refundable, EURT0.00 (Air France) and EURG0.00 {Czech Airlines) ¢
» Sat, 27 Apr - Air France 1149 - Economy - 2h Om

Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

¢« Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arnving: Prague Vaclav Havel Airport (PRG) at 11:30 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday SAM-330PM EST

Onit.

Regards,
Matalia (Matasha) Molotkova

Centurion RE|Eti0r‘l$hii MEIF'IIEiEI‘
@

EFTA_R1_01101162
EFTA02280729



Hours: Mon through Friday 9AM-530PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to Paris on
PRAGUE on Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
Czech Republic

To learmn more about e-rmail security or report a suspicious e-mail, please visit us at ame

@ 2015 American Express. All rights resanved

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you ack
actions of the service provider and the anly remedy fer any claims relating to senvices or products provided by the service provider is ag:
responsible for any purchases, shipping charges and/or fees you authorize. Ve reserve the right to note profile and preference data for

Your response is required to complete this reservation. Prices and availability are subject
* Total air reservation, including taxes and fees: $632.90,

* Ticket is non-refundable, EUR70.00 [Air France) and EUR60.00 [Czech Airlines) change
* Sat, 27 Apr - Air France 1149 - Economy - 2h Om

Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

* Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDGJ at 9:45 am
Arriving: Prague Vaclav Havel Airport (PRG) at 11:30 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
-3@ﬁ

Hours: Mon through Friday 9AM-530PM EST

On it

Regards,
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Matalia (Natasha) Molotkova
Centurion Relationship Manager

[

Hours: Mon through Friday 9AM-530PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to Paris on Sature
on Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
Czech Republic

To learn more about e-mail security or report a suspicious e-mail, please visit us at :

B 2015 American Express. All ighls reserved

American Express uses 3rd party concierge service praviders who are not authorized to act on behalf of American Express and you acknowledge
actions of the sarvice provider and the only remedy for any claims ralating 1o services or products provided by the service provider is against the s
responsible for any purchases, shipping charges andfor fees you authorize, We reserve the right to note profile and preference data for servicing p

$1098.00

Regards,
Matalia (Matasha) Molotkova

L i

Hours: Mon through Friday 9AM-530PM EST

Hi there! Can you tell me the refundable price?

On Apr 25, 2019, at 9:43 AM, Natalia Molotkova <} - -/ Cte:

Your response is required to complete this reservation. Prices and availability are subject
* Total air reservation, including taxes and fees: $632,90,

* Ticket is non-refundable, EUR70.00 [Air France) and EUR60.00 (Czech Airlines) change
= Sat, 27 Apr - Air France 1149 - Economy - 2h Om

Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDGJ at 12:05 pm
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* Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arrnving: Prague Vaclav Havel Airport ([PRG) at 11:30 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

nturion Relationshi nager
@
S,

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Matasha) Molotkova
i ionshi
(&

Hours: Mon through Friday 9AM-530PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to Paris on Sature
PRAGUE on Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
ch Republic

To learn more about e-mail security or report a suspicious e-mail, please visit us at an

B 2015 Amarican Express. All rights reserved

Armerican Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge
actions of the service provider and the only remedy for any claims relating lo services or products provided by the service provider is against the s
responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for servicing p

Your response is required to complete this reservation. Prices and availability are subject to cha
* Total air reservation, including taxes and fees: $632.90,
* Ticket is non-refundable, EUR70.00 [Air France) and EURG0.00 (Czech Airlines) change penal

+ Bat, 27 Apr - Air France 1149 - Economy - 2h Om
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Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

* Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arriving: Prague Vaclav Havel Airport (PRG) at 11:30 am

Please reply to this email and provide your authorization to proceed.
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager
-@ﬂ

Hours: Mon through Friday 9AM-530PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to Paris on Saturday Apr
Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
Czech Republic

To learm more about e-mail security or report a suspicious e-mail, please visit us at

© 2015 American Express, All rights reserved

American Express uses 3rd party concierge sarvice providers who are not authorized to act on behalf of American Express and you acknowledge that Ame
or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider s againss
American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preferencs ¢

You wrote: Saturday April 27th arriving around 12pm

Regards,
Natalia (Natasha) Molotkova
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Centurion Relationship Manager
Hours: Mon through Friday 9AM-530PM EST

ok...no to fully refundable. | assume this was the closest outbound flight arriving near 2pm?

On Apr 25, 2019, at 9:52 AM, Natalia Molotkova _

wrote:

$1098.00

Regards,
Matalia (Natasha) Molotkova

nturjon lationship M r
@%

Hours: Mon through Friday 9AM-530PM EST

Hi there! Can you tell me the refundable price?

On Apr 25, 2019, at 9:43 AM, Natalia Molotkova <} " Cte:

Your response is required to complete this reservation. Prices and availability are subject
* Total air reservation, including taxes and fees: $632.90.

* Ticket is non-refundable, EUR70.00 [Air France) and EUR60.00 (Czech Airlines) change
+ Sat, 27 Apr - Air France 1149 - Economy - 2h Om

Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDGJ at 12:05 pm

* Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Aurport (CDG) at 9:45 am
Arriving: Prague Vaclav Havel Airport (PRG) at 11:30 am

Please reply to this email and provide yvour authorization to proceed.
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Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
[,

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relations hii Manaier

Hours: Mon through Friday 9AM-530PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to Paris on Saturt
FPRAGUE on Sunday April 28 at 9am. Below are her details;

Krystyna Pyszkova
Czech Republic

To learn more Elboult e-mail security or report a suspicious e-mail, please visit us at o

© 2015 Amenican Express. All rights resorved

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge
actions of the sernce provider and the only remedy for any claims relating 1o services of products provided by the service provider is against the s
responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for senvicing p

Your response is required to complete this reservation. Prices and availability are subject to cha
* Total air reservation, including taxes and fees: $632.90.

* Ticket is non-refundable, EUR70.00 (Air France) and EURG60.00 (Czech Airlines) change penal
+ Sat, 27 Apr - Air France 1149 - Economy - 2h Om

Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

* Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arriving: Prague Vaclav Havel Airport (PRG) at 11:30 am
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Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

iinlir in iilit inshli Hiiiii

Hours: Maon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to Paris on Saturday Apr
on Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
ch Republic

To learm more about e-mail security or report a suspicious e-mail, please visit us at

B 2015 American Express. All rights reserved
American Express uses 3rd party concierge senvice providers who are not authorized to act on behalf of American Express and you acknowledge that Ame

responsible or liable for the actions of the service provider and the only remedy for any claims relating 1o $ervices or products provided by the service provid
provider and not against American Express, You are responsible for any purchases, shipping changes and/or fees you authorize. We reserve the right to nof

for servicing purposes

$1098.00

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01101169
EFTA02280736



Hours: Mon through Friday 9AM-530PM EST

Hi there! Can you tell me the refundable price?

On Apr 25, 2019, at 9:43 AM, Natalia Molotkova _}

wrote:

Your response is required to complete this reservation. Prices and availability are subject to cha
* Total air reservation, including taxes and fees: $632.90,
* Ticket is non-refundable, EUR70.00 [Air France) and EURG0.00 (Czech Airlines) change penal

+ Sat, 27 Apr - Air France 1149 - Economy - 2h Om
Departing: Barcelona Intl Airport (BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

* Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arriving: Prague Vaclav Havel Airport (PRG) at 11:30 am

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Onit,

Regards,
Matalia (Natasha) Molotkova

Centurion HEHHDI"]ShiE Manaisr

Hours: Mon through Friday 9AM-530PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to Paris on Saturday Apr
PRAGUE on Sunday April 28 at 9am. Below are her details:

Krystyna Pyszkova
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Czech Republic

To learm mone about e-mail security orf report a suspicious e-mail, please visit us at o

@ 2015 American Express, All rights reserved

American Express uses 3rd parly concierge sarvice providers who are nol autharized to act an behalf of American Express and you acknowladge that Ame
way responsible or liable for the actions of the senvice provider and the only remedy for any claims relating to services or products provided by the service p

sanvice provider and not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the rigl
preference data for servicing purposes,

Your response is required to complete this reservation. Prices and availability are subject
to change.

» Total air reservation, including taxes and fees: $632.90.

* Ticket is non-refundable, EUR70.00 (Air France) and EUR60.00 (Czech Airlines) change
penalty applies plus difference in fare

s+ Sat, 27 Apr - Air France 1149 - Economy - 2h Om

Departing: Barcelona Intl Airport [BCN) at 10:05 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 12:05 pm

* Sun, 28 Apr - Czech Airlines 759 - Economy - 1h 45m
Departing: Paris Charles de Gaulle Airport (CDG) at 9:45 am
Arriving: Prague Vaclav Havel Airport (PRG) at 11:30 am

Please reply to this email and provide vour authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager
Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Matasha) Molotkova
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Centurion Relationship Manager
Hours: Mon through Friday 9AM-530PM EST

Morning! We need a round trip, coach ticket for Krystyna Pyszkova from Barcelona to Paris on
Saturday April 27th arriving around 12pm. Return to PRAGUE on Sunday April 28 at 9am. Below are
her details:

Krystyna Pyszkova
Czech Republic

To learm more about e-mail security of report a suspicious e-mail, please visit us at

£ 2015 American Express. All rights reserved

American Express uses 3rd party concierge sanice providers who are not authorized o act on bahalf of Amarican Exprass and
you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the anly
remady for any claims relating to services or products provided by the service provider is against the service provider and not
against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the PR |
right 1o note profile and preference data for sarvicing purposes. e L
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