To:  Amex Centurian Trave!

From: Lesley Groff

Sent:  Thur 3/28/2019 3:42:1

Subject: Re: CHANGE Return“_ aimar19 [N
super!...thank you.

that is what I figured.

On Mar 28 2019, at 11:41 AM, Natalia Molotkova
< = WTote:
Because flights are actual AF flights and fare was $300 cheaper.

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

just curious. why did you book the flights under AF instead of SU? | had thought the agent early this morning
but maybe that was just if the departure was on Wed...?

On Mar 28, 2019, at 9:54 AM, Natalia Molotkova *:_ wrote:

And fare went down to 1029.54 (still same fare rules as below).

Regards,
Matalia (Matasha) Molotkova

Centurion RElatiﬂﬁEhiﬁ Manaier
-@

Hours: Mon through Friday SAM-530PM EST

Thx

Sent from my iPhone

Ticket is on its way.

Regards,
Matalia (Natasha) Molotkova
nturion Relationshi n r

Far
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Hours: Mon through Friday 9AM-530PM EST

Please issue ticket as stated below. Thx

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are subject
= Total air reservation, including taxes and fees: $1086.54.

* Ticket is refundable, changes are subject to difference in fare.

¢« Sun, 31 Mar - Air France 1145 - Economy - 4h 5m

Departing: Moscow Sheremetyevo Airport (SVO)] at 8:45 am
Arniving: Paris Charles de Gaulle Airport (CDG) at 11:50 am

* Tue, 2 Apr - Air France 1744 -Economy - 3h 50m
Departing: Paris Charles de Gaulle Airport (CDG) at 12:55 pm
Arriving: Moscow Sheremetyevo Airport (SVO) at 5:45 pm

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
e —

Hours: Mon through Friday SAM-530PM EST

Morning Natasha. ..l just finished booking this ticket but we need to change the departure to Tuesday
Tuesday please. OK? Lesley

FLIGHTS| HOTELS| CARS| CRUISES
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RECORD LOCATOR: |G

YOUR TRIP DETAILS

DO NOT REPLY TO THIS EMAIL. This message was sent from a notif
cannot accept incoming messages. If you have any questions, please c
Service at 1

If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visiting:

https://myamexiravel com/baggage

Other Information

- cimizens o |G 'UsT CARRY A VALID PAS

Other Information

* AVISA IS REQUIRED FOR ENTRY INTO FRANCE

EFTA_R1_01101327
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Moscow to Paris

FLIGHT SU 3002

DEPARTING

Sun, Mar 31 2019, 08:45 AM
Moscow
Sheremetyevo (SVO)

ARRIVING

Sun, Mar 31 2019, 11:50 AM
Paris
Charles De Gaulle (CDG)

Aeroflot

Operated By Air France

Mon-stap

Duration:4 Hrs 5 Mins

Departure Terminal:Terminal E - International
Arrival Terminal:Terminal 2 E

FLIGHT INFORMATION

0 Economy Class
Airbus Industrie A319
Meals: Breakfast
Baggage: 2PC per adult

FLIGHT CONFIRMATION

Aerofiot: -
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Paris to Moscow

FLIGHT SU 3005

DEPARTING

Wed, Apr 03 2019, 12:55 PM
Paris
Charles De Gaulle (CDG)

ARRIVING

Wed, Apr 03 2019, 05:45 PM
Moscow
Sheremetyevo (SVO)

Aeroflot

Operated By Air France

Mon-stap

Duration:3 Hrs 50 Mins

Departure Terminal:Terminal 2 E

Arrival Terminal:Terminal E - International

FLIGHT INFORMATION

T Economy Class

Airbus Industrie A320-100/200
Meals: Mzals

Baggage: 2PC per adult

FLIGHT CONFIRMATION

Aeroflot: -
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TRAVELLER INFORMATION

E-TICKET

Ticket U ||| G_2emar

NEED EMERGENCY ASSISTANCE ON YOUR TRIP? CALL THE GLO
HOTLINE

When you travel more than 100 miles from home, you have 247 medic:
other select emergency coordination and assistance services, including
referrals, PP# JOOO0OO0KE, cash wires and more. Card Members ma
the costs charged by third-party service providers.

1-800-333-AMEX (toll-free) 1-|J N (cirect-dial collect).

Manage Your Trip

View and manage your Trip by logging onto American Express Travel.

Entry and Exit Information for Travel

American Express recommends that you periodically review www \isac
most up to date and accurate entry/exit requirements for your travel des
frequent changes, American Express cannot guarantee the accuracy of
provided and expressly disclaims any liability for any inaccurate or incor

contained on that site.

You may receive customer service emails even if you have requested nc
marketing offers from American Express. For details about cur e-mail pi
the American Express Privacy Statement at www americanexpress corm

EFTA_R1_01101330
EFTA02280825



See aftached itinerary PDF or link for full terms and conditions.
PDF itinerary attachment:

If you are unable to view the PDF attachment, ensure you have Adobe £
to website below to download and install this free software.

hitp:/'www. adobe com/products/acrobatireadstep. html

Thank you for choosing American Express Centurion Travel Service ang

Please be advised that certain mandatory hotel-imposed charges, incluc
daily resort or facility fees, may be applicable to your stay and payable t
check-out from the property. You may wish to inguire with the hotel bef
the existence and amount of such charges.

Liahility Statement. American Express Travel Related Services Compar
subsidiaries, affiliates and representatives (collectively, "Amex") act as =
suppliers and you understand and agree that Amex shall not be liable fo
expense or damage to persons or property resulting, directly or indirecth
omissions of travel suppliers, including but not limited to delays, overbo
services, cessation of operations, accidents or failures of equipment, or
itineraries or schedules; or (2) acts of God, fires, earthquakes, floods, cl
acts of governmental authorities, civil unrest, strikes, riots, theft, disease
related to the public internet, telecommunications lines or facilities, or th
systemns, or any other cause beyond the control of Amex.

Intermediary Disclosure. Amex assists you in finding travel suppliers an
arrangements that meet your individual needs. We consider various fac
travel suppliers to you and recommending specific itineraries. In this role
independent third party and not as a fiduciary. We want you to be aware
pay us commissions as well as incentives for reaching sales targets or ¢
fime to time may also provide incentives to our travel counselors. Certa
provide compensation to us for various marketing and administrative se
for them, such as granting them access to our marketing channels, part
programs and supporting technology initiatives. In addition, we receive
suppliers when customers use the American Express Card or other Ame
products to pay for supplier products and services. From time to time w
business relationships with suppliers and these arrangements, including
compensation and incentives we receive, are subject to change. In ident
recommending itineraries, we may consider a number of factors, includi
and your preferences. The relationships we have with suppliers may als
suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Number: 1022318, Washin
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Travel Registration Number; LIBI#G004G9684. lowa: TA# 6689 Registerer

Privacy Statement | Vist the Centurion Card website

To learn more about e-mail security or report 8 susplcious e-mail, pleass visit us at »

B 2015 American Express. All rights resensed

Amuorican Expross uses 3rd party concienge service providers who are not authorized to act on behalf of American Express and you acknowledge
for the actions of the service provider and the anly remedy for any claims relating to services or products provided by the service provider is again
Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right 1o note profile and preferance i

Your response is required to complete this reservation. Prices and availability are subject
» Total air reservation, including taxes and fees: $1086.54.

» Ticket is refundable, changes are subject to difference in fare.

* Sun, 31 Mar - Air France 1145 - Economy - 4h Sm

Departing: Moscow Sheremetyevo Airport (SVO) at 8:45 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 11:50 am

* Tue, 2 Apr - Air France 1744 -Economy - 3h 50m
Departing: Paris Charles de Gaulle Airport (CDGJ at 12:55 pm
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Arriving: Moscow Sheremetyevo Airport (SVO) at 5:45 pm

Please reply to this email and provide yvour authorization to proceed.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Mana

Hours: Mon through Friday 9AM-530PM EST

Morning Natasha.. .l just finished booking this ticket but we need to change the departure to Tuesday
please. OK? Lesley

FLIGHTS| HOTELS| CARS| CRUISES
RECORD LOCATOR: [N

YOUR TRIP DETAILS

DO NOT REPLY TO THIS EMAIL. This message was sent from a noti
cannot accept incoming messages. If you have any questions, please

senice ot + SN

EFTA_R1_01101333
EFTA02280828



If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visiting
hitps://myamextravel com/baggage

Other Information

- cimizens of |G 1usT cARRY A VALID PA

Other Information

* AVISA IS REQUIRED FOR ENTRY INTO FRANCE

Moscow to Paris

FLIGHT SU 3002

DEPARTING

Sun, Mar 31 2019, 08:45 AM
Moscow
Sheremetyevo (SVO)

ARRIVING

Sun, Mar 31 2019, 11:50 AM
Paris
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Charies De Gaulle (CDG)

Aeroflot

Cperated By Alr France

Mon-stop

Duration:4 Hrs 5 Mins

Departure Terminal:Terminal E - International
Arrival Terminal:Terminal 2 E

FLIGHT INFORMATION

@ Economy Class
Airbus Industrie A319
Meals: Breakfast
Baggage: 2PC per aduit

FLIGHT CONFIRMATION

Aeroflot -

Paris to Moscow

FLIGHT SU 3005

DEPARTING

Wed, Apr 03 2019, 12:55 PM
Paris
Charles De Gaulle (CDG)

ARRIVING
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Wed, Apr 03 2019, 05:45 PM
Moscow
Sheremetyevo (SW0)

Aegroflot

Operated By Air France

Mon-stop

Duration:3 Hrs 50 Mins

Departure Terminal:Terminal 2 E

Arrival Terminal:Terminal E - International

FLIGHT INFORMATION

T Economy Class
Airbus Industrie A320-100/200
Meals: Meals

Baggage: 2PC per adult

FLIGHT CONFIRMATION

Aeroflot -

TRAVELLER INFORMATION

E-TICKET

Ticket U || EEG-26v~r

NEED EMERGENCY ASSISTANCE ON YOUR TRIP? CALL THE GL(
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HOTLINE

When you travel more than 100 miles from home, you have 24/7 medic
other select emergency coordination and assistance services, including
refarrals, PP# XOOGO0000 cash wires and more. Card Members m
the costs charged by third-party service providers.

1-800-333-AMEX (toll-free) 1 (cirect-dial cotiecty.

View and manage your Trip by logging onto American Express Travel.

Entry and Exit Information for Travel

American Express recommends that you periodically review www \Visac
most up to date and accurate entry/exit requirements for your travel de:
freguent changes, American Express cannol guarantee the accuracy of
provided and expressly disclaims any liability for any inaccurate or inco
contained on that site.

You may receive customer service emails even if you have requested n
rmarketing offers from American Express. For details about our e-mail f
the American Express Privacy Statement at www.americanexpress. com

See attached itinerary PDF or link for full terms and conditions.
PDF itinerary attachment:
If you are unable to view the PDF attachment, ensure you have Adobe

to website below to download and install this free software.

http:ffaww adobe comiproducts/acrobat/readstep htmil

Thank you for choosing American Express Centurion Travel Service an

FPlease be advised that certain mandatory hotel-imposed charges, inclu
daily resort or facility fees, may be applicable to your stay and payable
check-out from the property. You may wish to inguire with the hotel be

the existence and amount of such charges.
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Liability Statement. American Express Travel Related Services Compa
subsidiaries, affiliates and representatives (collectively, "Amex") act as
suppliers and you understand and agree that Amex shall not be liable fi
expense or damage to persons or property resulting, directly or indirect
omissions of travel suppliers, including but not limited to delays, overbc
services, cessation of operations, accidents or failures of equipment. of
itineraries or schedules; or (2} acts of God, fires, earthquakes, floods, ¢
acts of governmental authorities, civil unrest, strikes, riots, theft. diseas
related to the public internet, telecommunications lines or facilities, or t
systems, or any other cause beyond the control of Amex.

Intermediary Disclosure. Amex assists you in finding travel suppliers ar
arrangements that meet your individual needs. We consider various fac
travel suppliers to you and recommending specific itineraries. In this rol
independent third party and not as a fiduciary. We want you to be awar
pay us commissions as well as incentives for reaching sales targets or
time to time may also provide incentives to our travel counselors. Cert
provide compensation to us for various marketing and administrative se
for them, such as granting them access to our marketing channels, par
programs and supporting technology initiatives. In addition, we receive
suppliers when customers use the American Express Card or other Am
products to pay for supplier products and services. From time to time W
business relationships with suppliers and these arrangements, including
compensation and incentives we receive, are subject to change. In iden
recommending itineraries, we may consider a number of factors, includ
and your preferences. The relationships we have with suppliers may al
suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Number: 1022318, Washir
Travel Registration Number: UBI#E00469894. lowa: TA# 669 Registere
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To learn more about -mail sacurity of report a suspicious e-mail, please visit us at amaricanasprass cor

2 2015 American Express. All ights reserved

Amarican Express uses 3rd party concierge service praviders who are not authorized 1o act on behalf of Amaerican Express and you acknowledge
the actions of the service provider and the only rernedy for any claims relating to services or products provided by the service provider is against t
are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for servic

Ticket is on its way.
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please issue ticket as stated below. Thx

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are subject
= Total air reservation, including taxes and fees: $1086.54.

* Ticket is refundable, changes are subject to difference in fare.

* Sun, 31 Mar - Air France 1145 - Economy - 4h 5m

Departing: Moscow Sheremetyevo Airport (SVO) at 8:45 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 11:50 am

* Tue, 2 Apr - Air France 1744 -Economy - 3h 50m
Departing: Paris Charles de Gaulle Airport (CDG) at 12:55 pm
Arriving: Moscow Sheremetyevo Airport (SVO) at 5:45 pm
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Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager
e —

Hours: Mon through Friday 9AM-530PM EST

Morning Natasha.. .| just finished booking this ticket but we need to change the departure to Tuesday
please. OK? Lesley

FLIGHTS| HOTELS | CARS| CRUISES
RECORD LocATOR: [N

YOUR TRIP DETAILS

DO NOT REPLY TO THIS EMAIL. This message was sent from a noti

cannot accept incoming messages. If you have any questions, please

service at 1|

If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visiting
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hitps://myamextravel com/baggage

Other Information

- cimizens of |G 1usT cARRY A VALID PA

Other Information

= AVISA IS REQUIRED FOR ENTRY INTO FRANCE

Moscow to Paris

FLIGHT SU 3002

DEPARTING

Sun, Mar 31 2019, 08:45 AM
Moscow
Sheremetyevo (SVO)

ARRIVING

Sun, Mar 31 2018, 11:50 AM
Paris
Charles De Gaulle (CDG)
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Aerofiot

Operated By Alr France

Non-stop

Duration:4 Hrs 5 Mins

Departure Terminal:Terminal E - International
Arrival Terminal:Terminal 2 E

FLIGHT INFORMATION

Q) Economy Class
Airbus Industrie A319
Meals: Breakfast
Baggage: 2PC per adult

FLIGHT CONFIRMATION

Aeroflot -

Paris to Moscow

FLIGHT SU 3005

DEPARTING

Wed, Apr 03 2019, 12:55 PM
Paris
Charles De Gaulle (CDG)

ARRIVING

Wed, Apr 03 2019, 05:45 PM
Moscow
Sheremeatyevo (SVQ)
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Aeroflot

Operated By Alr France

Mon-stop
Duration:3 Hrs 50 Mins
Departure Terminal:Terminal 2 E

Arrival Terminal:Terminal E - International

FLIGHT INFORMATION

T Economy Class
Airbus Industrie A320-100/200
Meals: Meals

Baggage: 2PC per adult

FLIGHT CONFIRMATION

Aeroflot -

TRAVELLER INFORMATION

E-TICKET

Ticket SU ||| EGE_-2emar

NEED EMERGEMNCY ASSISTANCE ON YOUR TRIP? CALL THE GL(
HOTLINE

When you travel more than 100 miles from home, you have 24/7 medic
other select emergency coordination and assistance services, including
referrals, PP# 3OO0, cash wires and more. Card Members m
the costs charged by third-party service providers.
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1-800-333-AMEX (toll-free) 1| (direct-dial coiect).

Manage Your Trip

View and manage your Trip by logging onto American Express Travel.

Entry and Exit Information for Travel

American Express recommends that you periodically review waw Visac
mast up to date and accurate entry/exit requirements for your travel de:
frequent changes, American Express cannol guarantee the accuracy of
provided and expressly disclaims any liability for any inaccurate or inco
contained on that site.

You may receive customer service emails even if you have requested n
marketing offers from American Express. For details about our e-mail
the American Express Privacy Statement at www americanexpress. con

See attached itinerary PDF or link for full terms and conditions.
PDF itinerary attachment:
If you are unable to view the PDF attachment, ensure you have Adobe

fo website below to download and install this free software.

http:faww. adobe comiproducts/acrobat/readstep html

Thank you for choosing American Express Centurion Travel Service an

Please be advised that certain mandatory hotel-imposed charges, inclu
daily resort or facility fees, may be applicable to your stay and payable
check-out from the property. You may wish to inguire with the hotel be
the existence and amount of such charges.

Liability Statement. American Express Travel Related Services Compa
subsidiaries, affiliates and representatives (collectively, "Amex") act as
suppliers and you understand and agree that Amex shall not be liable fi
expense or damage to persons or property resulting, directly or indirect
omissions of travel suppliers, including but not limited to delays, overbe
services, cessation of operations, accidents or failures of equipment, ol
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itineraries or schedules; or (2) acts of God, fires, earthquakes, floods, c
acts of governmental authorities, civil unrest, strikes, riots, theft, diseas
related to the public internet, telecommunications lines or facilities, or t
gystems, or any other cause beyond the control of Amex

Intermediary Disclosure. Amex assists you in finding travel suppliers ar
arrangements that meet vour individual needs. We consider various fac
travel suppliers to you and recommending specific tineraries. In this ral
independent third party and not as a fiduciary, We want you to be awar
pay us commissions as well as incentives for reaching sales targets or
fime to time may also provide incentives to our travel counselors. Cert;
provide compensation to us for various marketing and administrative s
for them, such as granting them access to our marketing channels, par
programs and supporting technology initiatives. In addition, we receive
suppliers when customers use the American Express Card or other Am
products to pay for supplier products and services, From time to time w
business relationships with suppliers and these arrangements, includin:
compensation and incentives we receive, are subject to change. In iden
recommending itineraries, we may consider a number of factors, includ
and your preferences, The relationships we have with suppliers may al
suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Number: 1022318, Washii
Travel Registration Number: UBI#600469694. lowa: TA# 669 Registers
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rivacy Staternaat | Visit the Ce IFie el wiehs]
To learn more about e-mail security or report a suspicious e-mail, please visit us at amaricanexprass com/phshing.
& 2015 American Express. All rights reserved
Amaerican Express uses 3rd party concierge service praviders who are not authorized to act on behalf of American Express and you acknowledge
the actions of the senvice provider and the only remedy for any claims relating to services or products provided by the senvice provider is against 1
are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for servici

Your response i1s required to complete this reservation. Prices and availability are subject
» Total air reservation, including taxes and fees: $1086.54.

* Ticket is refundable, changes are subject to difference in fare.

* Sun, 31 Mar - Air France 1145 - Economy - 4h 5m

Departing: Moscow Sheremetyevo Airport (SVO) at 8:45 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 11:50 am

* Tue, 2 Apr - Air France 1744 -Economy - 3h 50m
Departing: Paris Charles de Gaulle Airport (CDG) at 12:55 pm
Arriving: Moscow Sheremetyevo Airport (SVO) at 5:45 pm

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Relatinnshii Manaier

Hours: Mon through Friday 9SAM-530PM EST

Morning Natasha. ..l just finished booking this ticket but we need to change the departure to Tuesday .
please. OK? Lesley
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FLIGHTS | HOTELS| CARS| CRUISES
ey
SRR SO AN S

RecorD LocATOR: [|IEIN

YOUR TRIP DETAILS

DO NOT REPLY TO THIS EMAIL, This message was sent from a nof
cannot accept incoming messages. If you have any questions, please

sevice at 1[N

If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visitin
htips:/'myamexiravel com/baggage

Other Information

- cITizens oF [ /ST CARRY A VALID P

Other Information
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« AVISA IS REQUIRED FOR ENTRY INTO FRANCE

Moscow to Paris

FLIGHT U 3002

DEPARTING

Sun, Mar 31 2019, 08:45 AM
Moscow
Sheremetyevo (SVO)

ARRIVING

Sun, Mar 31 2019, 11:50 AM
Paris
Charles De Gaulle (CDG)

Aeroflot

Operated By Air France

Mon-stop

Duration:4 Hrs 5 Mins

Departure Terminal:Terminal E - International
Arrival Terminal:Terminal 2 E

FLIGHT INFORMATION

Q Economy Class
Airbus Industrie A319
Meals: Breakfast
Baggage: 2PC per adult
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FLIGHT CONFIRMATION

aerofiot: [

Paris to Moscow

FLIGHT SU 3005

DEPARTING

Wed, Apr 03 2019, 12:55 PM
Paris
Charles De Gaulle (CDG)

ARRIVING

Wed, Apr 03 2019, 05:45 PM
Moscow
Sheremeatyavo (SVO)

Aeroflot

QOperated By Air France

Non-stop

Duration:3 Hrs 50 Mins

Departure Terminal:Terminal 2 E

Arrival Terminal:Terminal E - International

FLIGHT INFORMATION

T Economy Class

Airbus Industrie A320-100/200
Meals: Meals

Bagogage: 2PC per adult
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FLIGHT CONFIRMATION

Aerofiof -

TRAVELLER INFORMATION

E-TICKET

Tioket su [N 25MAR

NEED EMERGENCY ASSISTANCE ON YOUR TRIP? CALL THE GL
HOTLINE

When you travel more than 100 miles from home, you have 24/7 medi
other select emergency coordination and assistance services, includin
referrals, PP XOQOOOXXXE, cash wires and more, Card Members
the costs charged by third-party service providers.

1-800-333-AMEX (toli-free) 1-J N (direct-dial cotlect).

Manage Your Trip

View and manage your Trip by logging onto American Express Travel

Entry and Exit Information for Travel

American Express recommends that you periodically review www.Visa
most up to date and accurate entry/exit requirements for your travel de
frequent changes, American Express cannot guarantee the accuracy o
provided and expressly disclaims any liability for any inaccurate or inc
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contained on that site.

You may recejve customer service emails even if you have requested |
marketing offers from American Express. For details about our e-mail
the American Express Privacy Statement at www.americanexpress, col

See attached itinerary PDF or link for full terms and conditions.

PDF itinerary attachment:

If you are unable to view the PDF attachment, ensure you have Adobe
to website below to download and install this free software,

http:/fwenw adobe com/products/acrobat/readstep. html

Thank you for choosing American Express Centurion Travel Service ai

Please be advised that certain mandatory hotel-imposed charges, incl
daily resort or facility fees, may be applicable to your stay and payable
check-out fram the property. You may wish to inguire with the hotel b
the existence and amount of such charges.

Liability Staterment. American Express Travel Related Services Comp
subsidiaries, affiliates and representatives (collectively, "Amex®) act as
suppliers and you understand and agree that Amex shall not be liable
expense or damage to persons or praperty resulting, directly or indirec
omissions of travel suppliers, including but not limited to delays, overb
sernvices, cessation of operations, accidents or failures of equipment,
itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
acts of governmental authorities, civil unrest, strikes, riols, theft, disea
related to the public internet, telecommunications lines or facilities, or
systems, or any other cause beyond the control of Amex.

Intermediary Disclosure, Amex assists you in finding travel suppliers a
arrangements that meet your individual needs. We consider various fa
travel suppliers to you and recommending specific itineraries. In this re
independent third party and not as a fiduciary. We want you to be awa
pay us commissions as well as incentives for reaching sales targets o
time to time may also provide incentives to our travel counselors. Cer
provide compensation to us for various marketing and administrative
for them, such as granting them access to our marketing channels, pa
programs and supporting technology initiatives. In addition, we receive
suppliers when custormners use the American Express Card or other An
products to pay for supplier products and services. From time to time
business relationships with suppliers and these arrangements, includir
compensation and incentives we receive, are subject to change. In ide
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recommending itineraries, wea may consider a number of factors, inclu
and your preferences. The relationships we have with suppliers may 2
suppliers we identify and the itineraries we recommend

California State Seller of Travel Registration Mumber: 1022318, Wash
Travel Registration Murber: UBI#600469694. lowa: TA# 669 Register

3 Statement | a1 1 L Mo 4 ahsno
To learn more about e-mail security or report a suspicious e-mail, please visit us at ame
2 2015 American Express, All rights reserved
American Express uses 3rd parly concierge service providers whe are not authorized to act on behalf of Amencan Express and you acknowledge |
actions of the service provider and the only remedy for any claims redating to senvices or products provided by the service provider is against the s
responsible for any purchases. shipping charges and/or fees you authorize. We resarve the right to note profile and preference data for sarvicing p

Great!

Sent from my iPhone

And fare went down to 1029.54 (still same fare rules as below).

Regards,
Matalia (MNatasha) Molotkova
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Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Thx

Sent from my iPhone

Ticket is on its way.

Regards,
MNatalia (Natasha) Molotkova

Centurion Relations hii Ma naier

Hours: Mon through Friday 9AM-530PM EST

Flease issue ticket as stated below. Thx

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are subject to ch
« Total air reservation, including taxes and fees: $1086.54.
* Ticket is refundable, changes are subject to difference in fare.

¢« Sun, 31 Mar - Air France 1145 - Economy - 4h 5m
Departing: Moscow Sheremetyevo Airport (SVO) at 8:45 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 11:50 am

*+ Tue, 2 Apr - Air France 1744 -Economy - 3h 50m
Departing: Paris Charles de Gaulle Airport (CDG) at 12:55 pm
Arriving: Moscow Sheremetyevo Airport (SVO)] at 5:45 pm

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

EFTA_R1_01101353
EFTA02280848



Hours: Mon through Friday 9AM-530PM EST

Morning Matasha...| just finished booking this ticket but we need to change the departure to Tuesday April
Tuesday please. OK? Lesley

FLIGHTS | HOTELS| CARS| CRLISES
RECORD LOCATOR: |G

YOUR TRIP DETAILS

DO NOT REPLY TO THIS EMAIL. This message was sent from a notification
cannot accept incoming messages. If you have any questions, please contact

service at 1|

If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visiting:
hitps://myamextravel com/baggage

Other Information

EFTA_R1_01101354
EFTA02280849



- cimizens of |GGG 15T cARRY A VALID PASSPOR

Other Information

+ AVISA IS REQUIRED FOR ENTRY INTO FRAMCE

Moscow to Paris

FLIGHT SU 3002

DEPARTING

Sun, Mar 31 2019, 08:45 AM
Moscow
Sherematyavo (SW0)

ARRIVING

Sun, Mar 31 2019, 11:50 AM
Paris
Charles De Gaulle (CDG)

Aeroflot

Cperated By Alr France

MNon-stop

EFTA_R1_01101355
EFTA02280850



Duration:4 Hrs 5 Mins
Departure Terminal:Terminal E - International
Arrival Terminal:Terminal 2 E

FLIGHT INFORMATION

2 Economy Class
Airbus Industrie A319
Meals: Breakfast
Baggage: 2PC per adult

FLIGHT CONFIRMATION

Aeroflot: -

Paris to Moscow

FLIGHT SU 3005

DEPARTING

Wed, Apr 03 2019, 12:55 PM
Paris
Charles De Gaulle (CDG)

ARRIVING

Wed, Apr 03 2019, 05:45 PM
Moscow
Sheremetyavo (SVO)

Aeroflot

Operated By Air France

EFTA_R1_01101356
EFTA02280851



Mon-stop

Duration:3 Hrs 50 Mins

Departure Terminal:Terminal 2 E

Arrival Terminal:Terminal E - International

FLIGHT INFORMATION

T Economy Class

Airbus Industrie A3Z0-100/200
Meals: Meals

Baggage: 2PC per adult

FLIGHT CONFIRMATION

Aeroflot -

TRAVELLER INFORMATION

E-TICKET

Ticket SU |GG 2ev 2R

NEED EMERGENCY ASSISTANCE ON YOUR TRIP? CALL THE GLOBAL A
HOTLINE

When you travel more than 100 miles from home, you have 24/7 medical, lega
other select emergency coordination and assistance services, including medica
referrals, PP XOO0000 N, cash wires and more. Card Members may be re
the costs charged by third-party service providers

1-800-333-AMEX (toll-free) 1-JJ I (cirect-dial cotiect).

EFTA_R1_01101357
EFTA02280852



Manage Your Trip

View and manage your Trip by logging onto American Express Travel.

Entry and Exit Information for Travel

American Express recommends that you periodically review www.Visacentral.c
most up to date and accurate entry/exit requirements for your travel destinatior
frequent changes, American Express cannot guarantee the accuracy of the info
provided and expressly disclaims any liability for any inaccurate or incomplete.
contained on that site.

You may receive customer service emails even if you have requested not to rec
marketing offers from American Express. For details about our &-mail practices
the American Express Privacy Statement at www.americanexpress. com/privac

See attached itinerary PDF or link for full terms and conditions.

PDF itinerary attachment:
If you are unable to view the PDF altachment, ensure you have Adobe Acrobat
to website below to download and install this free software.

http:'www . adobe com/products/acrobat/readstep. html

Thank you for choosing American Express Centurion Travel Service and have i

Please be advised that certain mandatory hotel-imposed charges, including, by
daily resort or facility fees, may be applicable to your stay and payable to the h
check-out from the property. You may wish to inguire with the hotel before you
the existence and amount of such charges.

Liability Staterment. American Express Travel Related Services Company, Inc.
subsidiaries, affiliates and representatives (collectively, "Amex") act as an agen
suppliers and you understand and agree that Amex shall not be liable for any |k
expense or damage to persons or property resulting, directly or indirectly, from
omissions of travel suppliers, including but not limited to delays, overbooking's
sarvices, cessation of operations, accidents or failures of equipment, or change
itineraries or schedules; or (2) acts of God, fires, earthquakes, floods, climatic -
acls of governmental autherities, civil unrest, strikes, riots, theft, disease, accid
related to the public internet, telecommunications lines or facilities, or third parf
systems, or any other cause beyond the control of Amex

Intermediary Disclosure. Amex assists you in finding travel suppliers and makir

EFTA_R1_01101358
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arrangements that meet your individual needs. We consider various factors in |
travel suppliers to you and recommending specific itineraries. In this role, we aj
independent third party and not as a fiduciary, We want you to be aware that
pay us commissions as wall as incentives for reaching sales targets or other ge
time to time may also provide incentives to our travel counselors. Certain supg
provide compensation to us for various marketing and administrative services 1
for them, such as granting them access to our marketing channels, participatin
programs and supporting technology initiatives. In addition, we receive comper
suppliers when customers use the American Express Card or other American E
products to pay for supplier products and services. From time to time we may ¢
business relationships with suppliers and these arrangements, including levels
compensation and incentives we receive, are subject to change. In identifying s
recommending itineraries, we may consider a number of factors, including sup
and yvour preferences. The relationships we have with suppliers may also influe
suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Mumber: 1022318, Washington S
Travel Registration Number: UBI#G00469694 . lowa: TA# 669 Registered lowa

Privacy Statement | Visit the Centurion Card website

To learn more about e-mail security or report a susplcious e-mail, please visit us at amencanespress comiphishing.

2015 American Express. All rights resensed

American Express uses 3rd party conclerge service providers who are not authorized to act on behalf of American Express and you acknowledge that Am

EFTA_R1_01101359
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for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against the sa
You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data far sarvicing p

Your response is required to complete this reservation. Prices and availability are subject to chs
= Total air reservation, including taxes and fees: $1086.54.

= Ticket is refundable, changes are subject to difference in fare.

* Sun, 31 Mar - Air France 1145 - Economy - 4h 5m

Departing: Moscow Sheremetyevo Airport (SVO) at 8:45 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 11:50 am

* Tue, 2 Apr - Air France 1744 -Economy - 3h 50m
Departing: Paris Charles de Gaulle Airport (CDG) at 12:535 pm
Arriving: Moscow Sheremetyevo Airport (SVO) at 5:45 pm

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

Centurion Helatiunshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Morning MNatasha.. .| just finished booking this ticket but we need to change the departure to Tuesday April 2
please. OK? Lesley

FLIGHTS| HOTELS| CARS| CRUISES

EFTA_R1_01101360
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ReCORD LOCATOR: [N

YOUR TRIP DETAILS

DO NOT REPLY TO THIS EMAIL. This message was sent from a notification
cannot accept incoming messages. If you have any questions, please contac

Service at 1_.

If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visiting:
https myamexdravel com/baggage

Other Information

- cimizens or |G /UsT CARRY A VALID PASSPOF

Other Information

« AVISA IS REQUIRED FOR ENTRY INTO FRANCE

Moscow to Paris

EFTA_R1_01101381
EFTA02280856



FLIGHT SU 3002

DEPARTING

Sun, Mar 31 2019, 08:45 AM
Moscow
Sheremetyevo (SVO)

ARRIVING

Sun, Mar 31 2019, 11:50 AM
Paris
Charles De Gaulle (CDG)

Aeroflot

Operated By Air France
Mon-stop

Duration:4 Hrs 5 Mins

Departure Terminal:Terminal E - Intemational
Arrival Terminal;Terminal 2 E

FLIGHT INFORMATION

) Economy Class
Airbus Industrie A319
Meals: Breakfast
Baggage: 2PC per adult

FLIGHT CONFIRMATION

Aeroflot; -

Paris to Moscow

EFTA_R1_01101362
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FLIGHT SU 3005

DEPARTING

Wed, Apr 03 2019, 12:55 PM
Paris
Charles De Gaulle (CDG)

ARRIVING

Wed, Apr 03 2019, 05:45 PM
Moscow
Sheremetyevo (SVO)

Aeroflot

Operated By Air France
Mon-stop

Duration:3 Hrs 50 Mins

Departure Terminal:Terminal 2 E

Arrival Terminal: Terminal E - International

FLIGHT INFORMATION

T Economy Class

Airbus Industrie A320-100/200
Meals: Meals

Baggage: 2PC per adult

FLIGHT CONFIRMATION

Aeroflot; -

EFTA_R1_01101363
EFTA02280858



TRAVELLER INFORMATION

E-TICKET

Ticket SU [ G 2evAr

NEED EMERGENCY ASSISTANCE ON YOUR TRIP? CALL THE GLOBAL |
HOTLINE

When you travel more than 100 miles from home, you have 24/7 medical, leg:
other select emergency coordination and assistance services, including medic
referrals, PP# JOCO00O0CKE, cash wires and more. Card Members may be r
the costs charged by third-party service providers.

1-800-333-AMEX (toll-free) 1-JJ I (cirect-dial collect).

Manage Your Trip

View and manage your Trip by logging onfo American Express Travel

Entry and Exit Information for Travel

American Express recommends that you periodically review www Visacentral
moast up to date and accurate entry/exit requirements for your travel destinatio
frequent changes, American Express cannot guarantee the accuracy of the inf
provided and expressly disclaims any liability for any inaccurate or incomplate

contained on that site.

You may receive customer service emails even if you have requested not to re
marketing offers from American Express. For details about our e-mail practice
the American Express Privacy Statement at www americanexpress com/privac

EFTA_R1_01101364
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See attached itinerary PDFE or link for full terms and conditions.
PDF itinerary attachment:
If you are unable to view the PDF attachment, ensure you have Adobe Acroba

to website below to download and install this free software.

http:/fwww. adobe, com/products/acrobat/readstep. html

Thank you for choosing American Express Centurion Travel Service and have

Please be advised that certain mandatory hotel-imposed charges, including, b
daily resort or facility fees, may be applicable to your stay and payable to the |
check-out from the property. You may wish to inguire with the hotel before yo
the existence and amount of such charges.

Liahility Statement. American Express Travel Related Services Company, Inc
subsidiaries, affiliates and representatives (collectively, "Amex") act as an age
suppliers and you understand and agree that Amex shall not be liable for any |
expanse or damage to persons or property resulting, directly or indirectly, from
omissions of travel suppliers, including but not limited to delays, overbooking's
services, cessation of operations, accidents or failures of equipment, or chang
itineraries or schedules; or (2) acts of God, fires, earthquakes, floods, climatic
acts of governmental authorities, civil unrest, strikes, riots, theft, disease, acci
related to the public internet, telecommunications lines or facilities, or third pal
systemns, or any other cause beyond the control of Amex.

Intermediary Disclosure. Amex assists you in finding travel suppliers and mak
arrangements that meet your individual needs. We consider various factors in
travel suppliers to you and recommending specific itineraries. In this role, we &
independent third party and not as a fiduciary. We want you to be aware that ¢
pay us commissions as well as incentives for reaching sales targets or other g
fime to time may also provide incentives to our travel counselors. Certain sup
provide compensation to us for various marketing and administrative services
for them, such as granting them access to our marketing channels, participatir
programs and supporting technology initiatives. In addition, we receive compe
suppliers when customers use the American Express Card or other American |
products to pay for supplier products and services. From time to time we may
business relationships with suppliers and these arrangements, including levels
compensation and incentives we receive, are subject to change. In identifying

recommending itineraries, we may consider a number of factors, including suf
and your preferences. The relationships we have with suppliers may also influ
suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Number: 1022318, Washington S

EFTA_R1_01101365
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Travel Registration Number; UBI#600469694. lowa: TA# 669 Registered lowa

To learn mone about e-mail security of repon a suspicious e-mail, please visit us at

B 2015 American Express. All rights reserved
American Express uses 3rd party concierge service providers who are not authorized 1o act on behalf of American Express and you acknowledge that Amae

the actions of the service provider and the only remedy for amy claims relating to services or products provided by the service provider is against the senvice
are responsible for any purchases, shipping charges andfor fees you authorize. We reserve the right 1o note profile and preference data for servicing purpos

Ticket is on its way.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Please issue ticket as stated below. Thx

Sent from my iPhone

EFTA_R1_01101366
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Your response is required to complete this reservation. Prices and availability are subject to chs
» Total air reservation, including taxes and fees: $1086.54.

* Ticket is refundable, changes are subject to difference in fare.

*+ Sun, 31 Mar - Air France 1145 - Economy - 4h 5m

Departing: Moscow Sheremetyevo Airport (SVO) at 8:45 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 11:50 am

* Tue, 2 Apr - Air France 1744 -Economy - 3h 50m
Departing: Panis Charles de Gaulle Airport (CDG) at 12:55 pm
Arriving: Moscow Sheremetyevo Airport (SVO) at 5:45 pm

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning Natasha.. .l just finished booking this ticket but we need to change the departure to Tuesday April 2
please. OK? Lesley

FLIGHTS | HOTELS| CARS| CRUISES

EFTA_R1_01101367
EFTA02280862



RecOrD LocATOR: |G

YOUR TRIP DETAILS

DO NOT REPLY TO THIS EMAIL. This message was sent from a notificatior
cannot accept incoming messages. If you have any questions, please contac

Service at 1

If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visiting:

Other Information

- cmzens of |GG /UsT cARRY A VALID PASSPOF

Other Information

* AVISA IS REQUIRED FOR ENTRY INTO FRANCE

Moscow to Paris

FLIGHT SU 3002

EFTA_R1_011013868
EFTA02280863



DEPARTING

Sun, Mar 31 2019, 08:45 AM
Moscow
Sheremetyevo (SVO)

ARRIVING

Sun, Mar 31 2019, 11:50 AM
Paris
Charles De Gaulle (CDG)

Aeroflot

Operated By Air France
Mon-stop

Duration:4 Hrs & Mins

Departure Terminal:Terminal E - Intemational
Arrival Terminal:Terminal 2 E

FLIGHT INFORMATION

Q Economy Class
Airbus Industrie A319
Meals: Breakfast
Baggage: 2PC per adult

FLIGHT CONFIRMATION

Aeroflot; -

Paris to Moscow

EFTA_R1_01101369
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FLIGHT SU 3005

DEPARTING

Wed, Apr 03 2019, 12:55 PM
Paris
Charles De Gaulle (CDG)

ARRIVING

Wed, Apr 03 2019, 0545 PM
Moscow
Sheremetyevo (SVO)

Aeroflot

Operated By Air France

Mon-stop

Duration:3 Hrs 50 Mins

Departure Terminal:Terminal 2 E

Arrival Terminal:Terminal E - International

FLIGHT INFORMATION

T Economy Class

Airbus Industrie A320-100/200
Meals: Meals

Baggage: 2PC per adult

FLIGHT CONFIRMATION

aerofiot: || | N

TRAVELLER INFORMATION

EFTA_R1_01101370
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E-TICKET

Ticket sU || G zevar

NEED EMERGENCY ASSISTANCE ON YOUR TRIP? CALL THE GLOBAL /
HOTLINE

When yvou travel more than 100 miles from home, you have 24/7 medical, leg:
other select emergency coordination and assistance services, including medic.
referrals, PP# X2O000000KT, cash wires and more. Card Members may be n
the costs charged by third-party service providers.

1-800-333-AMEX (toli-free) 1-JJ N (cirect-dial collect).

Manage Your Trip

View and manage your Trip by logging onto American Express Travel.

Entry and Exit Information for Travel

American Express recommends that you periodically review www . \isacentral .
most up to date and accurate entryfexit requirements for your travel destinatio
frequent changes, American Express cannot guarantee the accuracy of the inf
provided and expressly disclaims any liability for any inaccurate or incomplete

contained on that site.

You may receive customer service emails even if you have requested not to re
marketing offers from American Express. For details about our e-mail practice
the American Express Privacy Statement at www americanexpress comiprivac

See attached itinerary PDF or link for full terms and conditions.

EFTA_R1_01101371
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PDF itinerary attachment:
If you are unable to view the PDF attachment, ensure you have Adobe Acroba
to website below to download and install this free software,

gadstep.

Thank you for choosing American Express Centurion Travel Service and have

Please be advised that certain mandatory hotel-imposed charges, including, b
daily resort or facility fees, may be applicable to your stay and payable to the |
check-out from the property. You may wish to inguire with the hotel before yo!
the existence and amount of such charges.

Liability Statement. American Express Travel Related Services Company, Inc
subsidiaries, affiliates and representatives (collectively, "Amex") act as an age
suppliers and you understand and agree that Amex shall not be liable for any |
expense or damage to persons or property resulting, directly or indirectly, fromn
omissions of travel suppliers, inciuding but not limited to delays, overbooking™
services, cessation of operations, accidents or failures of equipment, or chang
itineraries or schedules; or (2) acts of God, fires, earthquakes, floods, climatic
acts of governmental authorities, civil unrest, strikes, riots, theft, disease, acci
related to the public internet, telecommunications lines or facilities, or third pal
systems, or any other cause beyond the contral of Amex.

Intermediary Disclosure. Amex assists you in finding travel suppliers and mak
arrangements that meet your individual needs. We consider varicus factors in
travel suppliers to you and recommending specific itineraries, In this role, we
independent third party and not as a fiduciary. We want you to be aware that «
pay us commissions as well as incentives for reaching sales targets or other g
time to time may also provide incentives to our travel counselors. Certain sup
provide compensation fo us for various marketing and administrative services
for them, such as granting them access to our marketing channels, participatis
programs and supporting technology initiatives. In addition, we receive compe
suppliers when customers use the American Express Card or other American |
products to pay for supplier products and services, From time o time we may
business relationships with suppliers and these arrangements, including levels
compensation and incentives we receive, are subject to change. In identifying

recommending itineraries, we may consider a number of factors, including sug
and your preferences. The relationships we have with supplisrs may alse influ
suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Number: 1022318. Washington S
Travel Registration Number: UBI#600460694. lowa: TA# 6609 Registered lowa

EFTA_R1_01101372
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To learn more about e-mail security o report a suspicious e-maill, please visit us at amen AP pr

B 2015 American Express. All rights reserved

American Express uses Jrd party concherge service providers who ane not authorized 1o act on behall of American Express and you acknowledge that Ame
the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against the service
are responsible for any purchases, shipping charges and/or fees you authorize, We reserve the nght 1o nate profile and preference data for servicing purpos

Your response is required to complete this reservation. Prices and availability are subject to cha
» Total air reservation, including taxes and fees: $1086.54.

* Ticket is refundable, changes are subject to difference in fare.

* Sun, 31 Mar - Air France 1145 - Economy - 4h 5m

Departing: Moscow Sheremetyvevo Airport (SVO) at 8:45 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 11:50 am

*+ Tue, 2 Apr - Air France 1744 -Economy - 3h 50m
Departing: Paris Charles de Gaulle Airport (CDG) at 12:55 pm
Arriving: Moscow Sheremetyevo Airport (SVO) at 5:45 pm

EFTA_R1_01101373
EFTA02280868



Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Maon through Friday 9AM-530PM EST

Morning Natasha. .| just finished booking this ticket but we need to change the departure to Tuesday April 2
please. OK? Lesley

FLIGHTS| HOTELS| CARS| CRLISES

T,
RECORD LOCATOR: [

YOUR TRIP DETAILS

DO NOT REPLY TO THIS EMAIL. This message was sent from a naotificatio
cannot accept incoming messages. If you have any questions, please contat

service at 1- |

If airline tickets are purchased for this itinerary;

EFTA_R1_01101374
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Ajrline Baggage Fee/Rules may apply and can be accessed by visiting:
hitps: /myamextravel. com’baggage

Other Information

- cimizens ofF [ 1/ UsT cARRY A VALID PASSPO

Other Information

+ AVISA IS REQUIRED FOR ENTRY INTO FRAMCE

Moscow to Paris

FLIGHT SU 3002

DEPARTING

Sun, Mar 31 2019, 08:45 AM
Moscow
Sheremetyevo (SV0)

ARRIVING

Sun, Mar 31 2019, 11:50 AM
Paris
Charles De Gaulle (CDG)

EFTA_R1_01101375
EFTA02280870



Aeroflot

Cperated By Alr France

MNon-stop

Duration:4 Hrs 5 Mins

Departure Terminal:Terminal E - International
Arrival Terminal:Terminal 2 E

FLIGHT INFORMATION

Q1 Economy Class
Airbus Industrie A310
Meals: Breakfast
Baggage: 2PC per adult

FLIGHT CONFIRMATION

Aeroflot: -

Paris to Moscow

FLIGHT SU 3005

DEPARTING

Wed, Apr 03 2018, 12:55 PM
Paris
Charles De Gaulle (CDG)

ARRIVING

Wed, Apr 03 2019, 05:45 PM
Moscow

EFTA_R1_01101376
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Sheremetyevo (SVO)

Aeroflot

Operated By Alr France
Mon-stop

Duration:3 Hrs 50 Mins

Departure Terminal:Terminal 2 E
Arrival Terminal:Terminal E - International

FLIGHT INFORMATION

T Economy Class

Airbus Industrie A320-100/200
Meals: Meals

Baggage: 2PC per adult

FLIGHT CONFIRMATION

Aeroflot -

TRAVELLER INFORMATION

E-TICKET

Ticket SU (||| G 2emear

NEED EMERGENCY ASSISTANCE ON YOUR TRIP? CALL THE GLOBAL

HOTLINE

EFTA_R1_01101377
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When you travel more than 100 miles from home, you have 24/7 medical, lec
other select emergency coordination and assistance services, including medi
refarrals, PP# XXOOO000NE, cash wires and more, Card Members may be
the costs charged by third-party service providers

1-800-333-AMEX (toll-free) 1{J ] (direct-dial cotiect).

Manage Your Trip

View and manage your Trip by logging onto American Express Travel.

Entry and Exit Information for Travel

American Express recommends that you periodically review www.Visacentral
most up to date and accurate entry/exit requirements for your travel destinatic
frequent changes, American Express cannot guarantee the accuracy of the in
provided and expressly disclaims any liability for any inaccurate or incomplets
contained on that site.

You may receive customer service emails even if you have requested not to r
marketing offers from American Express. For details about our e-mail practic:
the American Express Privacy Statement at www americanexpress. com/priva

See aftached itinerary PDF or link for full terms and conditions.
PDF itinerary attachment:

If you are unable to view the PDF attachment, ensure you have Adobe Acrob;
to website below to download and install this free software.

http:/fwww.adobe com/products/acrobat/readstep. html

Thank you for choosing American Express Centurion Travel Service and have
Please be advised that certain mandatory hotel-imposed charges, including, |
daily resort or facility fees, may be applicable to your stay and payable to the
check-out from the property. You may wish to inguire with the hotel before ye

the existence and amount of such charges.

Liability Statement. American Express Travel Related Services Company, Ini

EFTA_R1_01101378
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subsidiaries, affiliates and representatives (collectively, "Ameax") act as an agt
suppliers and you understand and agree that Amex shall not be liable for any
expense or damage to persons or property resulting, directly or indirectly, fror
omissions of travel suppliers, including but not limited to delays, overbooking
services, cessation of operations, accidents or failures of equipment, or chan:
itineraries or schedules; or {2) acts of God, fires, earthquakes, floods, climati
acts of governmental authorities, civil unrest, strikes, riots, theft, disease, acc
related to the public internet, telecommunications lines or facilities, or third pz
systems, or any other cause heyond the control of Amex.

Intermediary Disclosure. Amex assists you in finding travel suppliers and mal
arrangements that meet your individual needs, We consider various factors ir
travel suppliers to you and recommending specific itineraries. In this role, we
independent third party and not as a fiduciary. We want you to be aware that
pay us commissions as well as incentives for reaching sales targets or other |
time to time may also provide incentives to our travel counselors. Certain su|
provide compensation to us for various marketing and administrative sensices
for them, such as granting them access to our marketing channels, participat
programs and supporting technology initiatives. In addition, we receive comp
suppliers when customers use the American Express Card or other American
products to pay for supplier products and services. From time to time we may
business relationships with suppliers and these arrangements, including leve|
compensation and incentives we receive, are subject to change. |n identifying
recommending ilineraries, we may consider a number of factors, including su
and your preferences. The relationships we have with suppliers may also infl
suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Number: 1022318, Washington |
Travel Registration Number: UBI#600469694. lowa: TA# 662 Registered low:

EFTA_R1_01101379
EFTA02280874



To leam more about &-mail security of report a suspicious e-mail, please visit us at

2 2015 Amerncan Exprass. All rights reserved

American Express uses 3rd party concierge service providers who are not authorized to act an behalf of American Express and you acknowledge that Ame
actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against the sarvice pro
respongibie for any purchases, shipping charges and/or fees you authorize, We reserve the right to note profile and preference data for servicing purposes

And fare went down to 1029.54 (still same fare rules as below).

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
-@ﬂ

Hours: Mon through Friday 9AM-530PM EST

Thx

Sent from my iPhone

Ticket is on its way.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
-@ﬂ

Hours: Mon through Friday 9AM-530PM EST

Please issue ticket as stated below. Thx

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are subject to che
» Total air reservation, including taxes and fees: $1086.54.

* Ticket is refundable, changes are subject to difference in fare.

EFTA_R1_01101380
EFTA02280875



* Sun, 31 Mar - Air France 1145 - Economy - 4h S5m
Departing: Moscow Sheremetyevo Airport (SVO) at 8:45 am
Arriving: Paris Charles de Gaulle Airport (CDG] at 11:50 am

* Tue, 2 Apr - Air France 1744 -Economy - 3h 50m
Departing: Paris Charles de Gaulle Airport (CDG) at 12:55 pm
Arriving: Moscow Sheremetyevo Airport (SVO) at 5:45 pm

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

-

Hours: Mon through Friday 9AM-530PM EST

Morning MNatasha.. .l just finished booking this ticket but we need to change the departure to Tuesday April 2
please. OK? Lesley

FLIGHTS! HOTELS| CARS| CRUISES
RECORD LOCATOR: | EGEB

EFTA_R1_01101381
EFTA02280876



YOUR TRIP DETAILS

DO NOT REPLY TO THIS EMAIL. This message was sent from a natification
cannot accept incoming messages. If you have any questions, please contac

Service at 1_.

If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visiting:

https J/imyamextravel com/baggaqe

Other Information

- cmzens of |G UsT cARRY A VALID PASSPOF

Other Information

« AVISA IS5 REQUIRED FOR ENTRY INTO FRANCE

Moscow to Paris

FLIGHT SU 3002

DEPARTING

Sun, Mar 31 2019, 08:45 AM

Moscow

EFTA_R1_01101382
EFTA02280877



Sherametyevo (SV0)

ARRIVING

Sun, Mar 31 2019, 11:50 AM
Paris
Charles De Gaulle (CDG)

Aeroflot

Operated By Air France

Mon-stop

Duration:4 Hrs 5 Mins

Departure Terminal:Terminal E - International
Arrival Terminal:Terminal 2 E

FLIGHT INFORMATION

Q Economy Class
Airbus Industrie A319
Meals: Breakfast
Baggage: 2PC per adult

FLIGHT CONFIRMATION

Aeroflot; -

Paris to Moscow

FLIGHT SU 3005

DEPARTING

EFTA_R1_01101383
EFTA02280878



Wed, Apr 03 2018, 12:55 PM
Paris
Charles De Gaulle (CDG)

ARRIVING

Wed, Apr 03 2019, 05:45 PM
Maoscow
Sheremetyevo (SV0Q)

Aeroflot

Operated By Air France
Mon-stop

Duration:3 Hrs 50 Mins

Departure Terminal:Terminal 2 E

Arrival Terminal:Terminal E - International

FLIGHT INFORMATION

T Economy Class
Airbus Industrie A320-100/200
Meals: Meals

Baggage: 2PC per adult

FLIGHT CONFIRMATION

Aerofiot: |||

TRAVELLER INFORMATION

EFTA_R1_01101384
EFTA02280879



E-TICKET

Ticket SU [ NG 25V AR

MEED EMERGENCY ASSISTANCE ON YOUR TRIP? CALL THE GLOBAL #
HOTLINE

When you travel more than 100 miles from home, you have 24/7 medical, leg:
other select emergency coordination and assistance services, including medic.
referrals, PP& JXOOO0OOCCCKE, cash wires and more. Card Members may be n
the costs charged by third-party service providers,

1-800-333-AMEX (toli-free) 1-JJ ] (cirect-cial cotiect).

Manage Your Trip

View and manage your Trip by logging onto American Express Travel.

Entry and Exit Informafion for Travel

American Express recommends that you periodically review www Visacentral
most up to date and accurate entryfexit requirements for your travel destinatio
frequent changes, American Express cannot guarantee the accuracy of the inf
pravided and expressly disclaims any liability for any inaccurate or incomplete
contained on that site.

You may receive customer service emails even if you have requested not to re
marketing offers from American Express. For details about our e-mail practice
the American Express Privacy Statement at www, americanexpress, com/privac

See attached itinerary PDF or link for full terms and conditions.

PDF itinerary attachment:
If you are unable to view the PDF attachment, ensure you have Adobe Acroba
to website below to download and install this free software.

EFTA_R1_01101385
EFTA02280880



hittp:/fwww.adobe. com/products/acrobat/readstep htrml

Thank you for choosing American Express Centurion Travel Service and have

Please be advised that certain mandatory hotel-imposed charges, including, b
daily resort or facility fees, may be applicable to your stay and payable to the |
check-out from the property.  You may wish to inguire with the hotel before yo
the existence and amount of such charges.

Liability Statement. American Express Travel Related Services Company, Inc
subsidiaries, affiliates and representatives (collectively, "Amex") act as an age
suppliers and you understand and agree that Amex shall not be liable for any |
expense or damage to persons or property resulting, directly or indirectly, from
omissions of travel suppliers, including but not limited to delays, overbooking”
services, cessation of operations, accidents or failures of equipment, or chang
itineraries or schedules; or (2) acts of God, fires, earthquakes, floods, climatic
acts of governmental authorities, civil unrest, strikes, riots, theft. disease, acci
related to the public internet, telecommunications lines or facilities, or third pal
systems, or any other cause beyond the control of Amex.

Intermediary Disclosure, Amex assists you in finding travel suppliers and maki
arrangements that meet your individual needs. We consider various factors in
travel suppliers to you and recommending specific itineraries. In this role, we
independent third party and not as a fiduciary. We want you to be aware that ¢
pay us commissions as well as incentives for reaching sales targets or other g
tirme to time may also provide incentives to our travel counselors. Certain sup
provide compensation to us for various marketing and administrative services
for them, such as granting them access to our marketing channels, padicipatis
programs and supporting technology initiatives. In addition, we receive compe
suppliers when customers use the American Express Card or other American |
products to pay for supplier products and services. From time to time we may
business relationships with suppliers and these arrangements, including levels
compensation and incentives we receive, are subject to change. In identifying

recommending itineraries, we may consider a number of factors, including sup
and your preferences. The relationships we have with suppliers may also influ
suppliers we idenfify and the itineraries we recommend.

California State Seller of Travel Registration Number: 1022318. Washington S
Travel Registration Number: UBI#600469694. lowa: TA# 669 Registered lowa

EFTA_R1_01101386
EFTA02280881



Privacy Statement | Visit the Centurion Card wekbsits

Ta learn mare abaut e-mail sacurity or report a suspicious e-maill, please vigit us at americanesprass carmiphishing

2015 American Express. All rights reserved

Amarican Express uses 3rd party conciarge service praviders who are not authorized lo act on behalf of American Express and you acknowledge that Ama
the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against the senvice
are responsible for any purchases, shipping charges and/or fees you authorize. \We reserve the nght to note profile and preference data for servicing purpos

Your response is required to complete this reservation. Prices and availability are subject to cha
» Total air reservation, including taxes and fees: $1086.54.

* Ticket is refundable, changes are subject to difference in fare.

* Sun, 31 Mar - Air France 1145 - Economy - 4h 5m

Departing: Moscow Sheremetyevo Airport (SVO) at 8:45 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 11:50 am

* Tue, 2 Apr - Air France 1744 -Economy - 3h 50m
Departing: Paris Charles de Gaulle Airport (CDGJ at 12:55 pm
Arriving: Moscow Sheremetyevo Airport (SVO)] at 5:45 pm

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

EFTA_R1_01101387
EFTA02280882



Centurion Relationship Manager

Hours: Man through Friday 9AM-530FPM EST

Morning Natasha. ..l just finished booking this ticket but we need to change the departure to Tuesday April 2
please. OK? Lesley

FLIGHTS| HOTELS| CARS| CRLISES
RECORD LOCATOR: |||

YOUR TRIP DETAILS

DO NOT REPLY TO THIS EMAIL. This message was sent from a notificatio
cannot accept incoming messages. If you have any questions, please contar

service at 1- NN

If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visiting:
hitps: /myamextravel com'baggage

EFTA_R1_01101388
EFTA02280883



Other Information

- cimizens of |G /UsT CARRY A VALID PASSPO

Other Information

« AVISA IS REQUIRED FOR ENTRY INTO FRANCE

Moscow to Paris

FLIGHT SU 3002

DEPARTING

Sun, Mar 31 2019, 08:45 AM
Moscow
Sheremetyavo (SVO)

ARRIVING

Sun, Mar 31 2019, 11:50 AM
Paris
Charles De Gaulle (CDG)

Aerofiot

Operated By Air France

EFTA_R1_01101389
EFTA02280884



Mon-stop

Duration:4 Hrs 5 Mins

Departure Terminal: Terminal E - International
Arrival Terminal:Terminal 2 E

FLIGHT INFORMATION

 Economy Class
Airbus Industrie A319
Meals: Breakfast
Baggage: 2PC per adult

FLIGHT CONFIRMATION

Aeroflot -

Paris to Moscow

FLIGHT SU 3005

DEPARTING

Wed, Apr 03 2019, 12:55 PM
Paris
Charles De Gaulle (CDG)

ARRIVING

Wed, Apr 03 2018, 0345 PM
Moscow
Sheremetyevo (SVO)

Aerofiot

EFTA_R1_01101380
EFTA02280885



Operated By Air France

Mon-stop
Duration:3 Hrs 50 Mins
Departure Terminal:Terminal 2 E

Arrival Terminal:Terminal E - Intemational

FLIGHT INFORMATION

T Economy Class
Airbus Industrie AZZ0-100/200
Meals: Meals

Baggage: 2PC per adult

FLIGHT CONFIRMATION

nerofiot: [N

TRAVELLER INFORMATION

E-TICKET

Ticket SU [ NG zavar

NEED EMERGENCY ASSISTANCE ON YOUR TRIP? CALL THE GLOBAL
HOTLINE

When you travel more than 100 miles from home, you have 24/7 medical, lec
other select emergency coordination and assistance services, including medi
referrals, PP# X000, cash wires and more, Card Members may be
the costs charged by third-party service providers

1-800-333-AMEX (toll-free) 1.{ ] (cirect-dial coliect)

EFTA_R1_01101381
EFTA02280886



View and manage your Trip by logging onto American Express Travel.

Entry and Exit Information for Travel

American Express recommends that you periodically review www Visacentral
most up to date and accurate entry/exit requirements for your travel destinatic
frequent changes, American Express cannot guarantee the accuracy of the in
provided and expressly disclaims any liability for any inaccurate or incomplets
contained on that site.

You may receive customer service emails even if you have requested not to r
marketing offers from American Express. For details about our e-mail practics
the American Express Privacy Statement at www.americanexpress.com/priva

See attached itinerary PDF or link for full terms and conditions.

PDF itinerary attachment:
If you are unable to view the PDF attachment, ensure you have Adobe Acrob:
to website below to download and install this free software,

http: ffwww . adobe com/products/acrobat/readstep. himl

Thank you for choosing American Express Centurion Travel Service and have

Please be advised that certain mandatory hotel-imposed charges, including, |
daily resort or facility fees, may be applicable to your stay and payable to the
check-out from the property. You may wish to inquire with the hotel before y
the existence and amount of such charges.

Liability Statement. American Express Travel Related Services Company, Ini
subsidiaries, affiliates and representatives (collectively, "Amex") act as an age
suppliers and you understand and agree that Amex shall not be liable for any
expense or damage to persons or property resulting, directly or indirectly, fror
omissions of travel suppliers. including but not limited to delays, overbooking
services, cessation of operations, accidents or failures of equipment, or chan
itineraries or schedules; or (2) acts of God, fires, earthquakes, floods, climatit
acts of governmental authorities, civil unrest, strikes, riots, theft, disease, acc

EFTA_R1_01101382
EFTA02280887



related to the public internet, telecommunications lines or facilities, or third pe
systems, or any other cause beyond the control of Amex

Intermediary Disclosure. Amex assists you in finding travel suppliers and mal
arrangements that meet your individual needs. We consider various factors ir
travel suppliers to you and recommending specific itineraries. In this role, we
independent third party and not as a fiduciary. We want you to be aware that
pay us commissions as well as incentives for reaching sales targets or other
time to time may also provide incentives to our travel counselors, Certain su|
provide compensation to us for various marketing and administrative services
for them, such as granting them access to our marketing channels, participat
programs and supperting technology initiatives. In addition, we receive comp
suppliers when customers use the American Express Card or other American
products to pay for supplier products and services. From time to time we may
business relationships with suppliers and these arrangements, including level
compensation and incentives we receive, are subject to change. In identifying
recommending itineraries, we may consider a number of factors, including su
and your preferences. The relationships we have with suppliers may also infi
suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Mumber: 1022318, Washington :
Travel Registration Number: UBI#600469694 . lowa: TA# 662 Registered low:

EFTA_R1_01101393
EFTA02280888



To learm more about e-mail security or report a suspicious e-mail, please visit us at ame

£ 2015 Amencan Exprass. All rights resensed

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge that Ame
actions of the service provider and the only remady for any claims relating to senvices or products provided by the sarvice provider is against the service pro
responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for servicing purposes

Ticket is on its way.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager
-@i

Hours: Mon through Friday 9AM-530PM EST

Please issue ticket as stated below. Thx

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are subject to cha
* Total air reservation, including taxes and fees: $1086.54.

* Ticket is refundable, changes are subject to difference in fare.

* Sun, 31 Mar - Air France 1145 - Economy - 4h Sm

Departing: Moscow Sheremetyevo Airport (SVO) at 8:45 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 11:50 am

* Tue, 2 Apr - Air France 1744 -Economy - 3h 50m
Departing: Paris Charles de Gaulle Airport (CDG) at 12:55 pm
Arriving: Moscow Sheremetyevo Airport (SVO) at 5:45 pm

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relations hii Manaier

Hours: Mon through Friday 9AM-530PM EST

EFTA_R1_01101394
EFTA02280889



Morning Natasha...| just finished booking this ticket but we need to change the departure to Tuesday April 2
please. OK? Lesley

FLIGHTS | HOTELS| CARS| CRUISES

e
RECORD LOCATOR: [N

YOUR TRIP DETAILS

DO NOT REPLY TO THIS EMAIL. This message was sent from a notificatio
cannot accept incoming messages. If you have any questions, please contad

service at 1NN

If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visiting:
hitps:imyvamextravel com/baggage

Other Information

EFTA_R1_01101395
EFTA02280890



- cimzens of || Vs CARRY A VALID PASSPO

Other Information

* AVISA IS REQUIRED FOR ENTRY INTO FRANCE

Moscow to Paris

FLIGHT SU 3002

DEPARTING

Sun, Mar 31 2019, 08:45 AM
Moscow

Sheremetyevo (SWV0)

ARRIVING

Sun, Mar 31 2019, 11:50 AM
Paris
Charles De Gaulle (CDG)

Aeroflot

Cperated By Air France

MNon-stop

Duration:4 Hrs 5 Mins

Departure Terminal:Terminal E - International
Arrival Terminal:Terminal 2 E

EFTA_R1_01101396
EFTA02280891



FLIGHT INFORMATION

2 Economy Class
Airbus Industrie A319
Meals: Breakfast
Baggage: 2PC per adult

FLIGHT CONFIRMATION

Aeroflot: -

Paris to Moscow

FLIGHT SU 3005

DEPARTING

Wed, Apr 03 2019, 12:55 PM
Paris
Charles De Gaulle (CDG)

ARRIVING

Wed, Apr 03 2018, 05:45 PM
Moscow
Sheremetyevo (SVO)

Aeroflot

Operated By Air France

MNon-stop
Duration:3 Hrs 50 Mins
Departure Terminal:Terminal 2 E

EFTA_R1_01101387
EFTA02280892



Arrival Terminal:Terminal E - International

FLIGHT INFORMATION

T Economy Class

Airbus Industrie A320-100/200
Meals: Meals

Baggage: 2PC per adult

FLIGHT CONFIRMATION

Aeroflot -

TRAVELLER INFORMATION

E-TICKET

Ticket SU |- 22MAR

NEED EMERGENCY ASSISTANCE ON YOUR TRIP? CALL THE GLOBAL
HOTLINE

When you travel more than 100 miles from home, you have 24/7 medical, lec
other select emergency coordination and assistance services, including medi
referrals, PP# XOOCO0000CKT, cash wires and more. Card Members may be
the costs charged by third-party service providers

1-800-333-AMEX (toli-free) 1] (cirect-dial collect).

EFTA_R1_01101398
EFTA02280893



age Your Trip

View and manage your Trip by logging onto American Express Travel.

Entry and Exit Information for Travel

American Express recommends that yvou periodically review www Visacentral
most up to date and accurate entry/exit requirements for your travel destinatic
frequent changes, American Express cannot guarantee the accuracy of the in
provided and expressly disclaims any liability for any inaccurate or incomplet
contained on that site.

You may receive customer service emails even if you have requested not to r
marketing offers from American Express. For details about our e-mail practics
the American Express Privacy Statement at www.americanexpress.comipriva

See attached itinerary PDF or link for full terms and conditions.

POF itinerary attachment:
If you are unable to view the PDF attachment, ensure you have Adobe Acrobi
to website below to download and install this free software.

http:fwww . adobe com/products/acrobat/readstep. html

Thank you for choosing American Express Centurion Travel Service and have

Please be advised that certain mandatory hotel-imposed charges, including, |
daily resort or facility fees, may be applicable to your stay and payable to the
check-out from the property. You may wish to inquire with the hotel before ye
the existence and amount of such charges.

Liability Staternent. American Express Travel Related Services Company, In:
subsidiaries, affiliates and representatives (collectively, "Amex") act as an ags
suppliers and you understand and agree that Amex shall not be liable for any
expense or damage to persons or property resulting, directly or indirectly, fror
omissions of travel suppliers, including but not limited to delays, overbooking
services, cessation of operations, accidents or failures of equipment, or chan:
itineraries or schedules; or (2) acts of God, fires, earthquakes, floods, climatis
acts of governmental authorities, civil unrest, strikes, riots, theft, disease, ace
related to the public internet, telecommunications lines or facilities, or third ps
systems, or any other cause beyond the control of Amex.

Intermediary Disclosure. Amex assists you in finding travel suppliers and mal

EFTA_R1_01101389
EFTA02280894



arrangements that meet your individual needs. We consider vanous factors ir
travel suppliers to you and recommending specific itineraries. In this role, we
independent third party and not as a fiduciary. We want you to be aware that
pay us commissions as well as incentives for reaching sales targets or other
time to time may also provide incentives to our travel counselors. Certain su
provide compensation to us for various marketing and administrative sensices
for them, such as granting them access to our marketing channels, participat
programs and supporting technology initiatives, In addition, we receive comp
suppliers when customers use the American Express Card or other American
products to pay for supplier products and services. From time to time we man
business relationships with suppliers and these arrangements, including level
compensation and incentives we receive, are subject to change. In identifying
recommending itineraries, we may consider a number of factors, including su
and your preferences. The relationships we have with suppliers may also infi
suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Mumber: 1022318, Washington :
Travel Registration Number: UBI#600460694 . lowa: TA# 669 Registered low:

acy Statement | Visit the Centurion Card website

To learn mone about e-mall security or report a suspiclous e-mail, please visit us at americangspress comiphishing.
@ 2015 American Express. All rights reserved
American Express uses 3rd party conclerge service providers who are nof authorized to act on behalf of American Express and you acknowledge that Ame

Cir

EFTA_R1_01101400
EFTA02280895



actions of the service provider and the only rermedy for any claims relating to services or products provided by the service provider is against the service pro
responsible for any purchases. shipping charges and/or fees you authorize. We resarve the right to note profile and preference data for servicing purposes.

Your response is required to complete this reservation. Prices and availability are subject to cha
* Total air reservation, including taxes and fees: $1086.54.

* Ticket is refundable, changes are subject to difference in fare.

+ Sun, 31 Mar - Air France 1145 - Economy - 4h 5m

Departing: Moscow Sheremetyevo Airport (SVO) at 8:45 am
Arriving: Paris Charles de Gaulle Airport (CDG) at 11:50 am

* Tue, 2 Apr - Air France 1744 -Economy - 3h 50m
Departing: Paris Charles de Gaulle Airport (CDG) at 12:55 pm
Arriving: Moscow Sheremetyevo Airport (SVO) at 5:45 pm

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager
-@ﬂ

Hours: Mon through Friday 9AM-530PM EST

Morning Natasha...| just finished booking this ticket but we need to change the departure to Tuesday April 2
please. OK? Lesley

FLIGHTS| HOTELS| CARS| CRLUISES

EFTA_R1_01101401
EFTA02280896



RECORD LOCATOR: [

YOUR TRIP DETAILS

DO MNOT REPLY TO THIS EMAIL. This message was sent from a notificatic
cannot accept incoming messages. If you have any questions, please conta

Service at 1_.

If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visiting:
https myamextravel com/baggages

Other Information

- cimizens oF | 1 sT CARRY A VALID PASSP

Other Information

« AVISA IS REQUIRED FOR ENTRY INTO FRANCE

Moscow to Paris

EFTA_R1_01101402
EFTA02280897



FLIGHT SU 3002

DEPARTING

Sun, Mar 31 2019, 08:45 AM
Moscow
Sheremetyevo (SVO)

ARRIVING

Sun, Mar 21 2019, 11:50 AM
Paris
Charles De Gaulle (CDG)

Aeroflot

Operated By Air France
Mon-stop

Duration:4 Hrs 5 Mins

Departure Terminal:Terminal E - International
Arrival Terminal;Terminal 2 E

FLIGHT INFORMATION

) Economy Class
Airbus Industrie A319
Meals: Breakfast
Baggage: 2PC per adult

FLIGHT CONFIRMATION

Aeroflot; -

Paris to Moscow

EFTA_R1_01101403
EFTA02280898



FLIGHT SU 3005

DEPARTING

Wed, Apr 03 2019, 12:55 PM
Paris
Charles De Gaulle (CDG)

ARRIVING

Wed, Apr 03 2019, 05:45 PM

Moscow
Sheremetyevo (SVO)

Aeroflot

Operated By Air France
Mon-stop

Duration:3 Hrs 50 Mins

Departure Terminal:Terminal 2 E

Arrival Terminal: Terminal E - International

FLIGHT INFORMATION

T Economy Class

Airbus Industrie A320-100/200
Meals: Meals

Baggage: 2PC per adult

FLIGHT CONFIRMATION

Aeroflot; -

EFTA_R1_01101404
EFTA02280899



TRAVELLER INFORMATION

E-TICKET

Ticket SU ||| G 22vAr

NEED EMERGENCY ASSISTANCE ON YOUR TRIP? CALL THE GLOBAL
HOTLINE

When you travel more than 100 miles from hame, you have 247 medical, le
other select emergency coordination and assistance services, including med
referrals, PP# XOOOGOCCCKKE, cash wires and more. Card Members may be
the costs charged by third-party service providers.

1-800-333-AMEX (toll-free) 1 _ (direct-digl collect).

Manage Your Trip

View and manage your Trip by logging onto American Express Travel

Entry and Exit Information for Travel

American Express recommends that you periodically review www \isacentra
most up to date and accurate entryfexit requirements for your travel destinat
frequent changes, American Express cannot guarantee the accuracy of the i
provided and expressly disclaims any liability for any inaccurate or incomple

contained on that site.

You may receive customer service emails even if you have requested not to
marketing offers from American Express. For details about our e-mail practic
the American Express Privacy Statement at www americanexpress com/priv;

EFTA_R1_01101405
EFTA02280900



See aftached itinerary PDF or link for full terms and conditions.
PDF itinerary attachment:
If you are unable to view the PDF attachment, ensure you have Adobe Acrok

to website below to download and install this free software,

hitp:/fwew . adobe. comiproducts/acrobat/readstep. html

Thank you for choosing American Express Centurion Travel Service and hav

Please be advised that certain mandatory hatel-imposed charges, including,
daily resort or facility fees, may be applicable to your stay and payable ta the
check-out from the property. You may wish to inguire with the hotel before y
the existence and amount of such charges.

Liability Statement. American Express Travel Related Services Company, Ir
subsidiaries, affiliates and representatives {collectively, "Amex") act as an ag
suppliers and you understand and agree that Amex shall not be liable for am
expense or damage to persons or property resulting, directly or indirectly, fro
omissions of travel suppliers, including but not limited to delays, overbooking
services, cessation of operations, accidents or failures of equipment, or char
itineraries or schedules; or (2) acts of God, fires, earthquakes, floods, climat
acts of governmental authorities, civil unrest, strikes, riots, theft, disease, ac
related to the public internet, telecommunications lines or facilities, or third p
systemns, or any other cause beyond the control of Amex.

Intermediary Disclosure. Amex assists you in finding travel suppliers and ma
arrangements that meet your individual needs. We consider various factors |
travel suppliers to you and recommending specific itineraries. In this role, we
independent third party and not as a fiduciary. We want you to be aware thal
pay us commissions as well as incentives for reaching sales targets or other
fime to time may also provide incentives to our travel counselors. Cerfain si
provide compensation to us for various marketing and administrative service
for them, such as granting them access to our marketing channels, participa
programs and supporting technology initiatives. In addition, we receive comg
suppliers when customers use the American Express Card or other Americar
products to pay for supplier products and services. From time o time we ma
business relationships with suppliers and these arrangements, including leve
compensation and incentives we receive, are subject to change. In identifyin
recommending itineraries, we may consider a number of factors, including s
and your preferences. The relationships we have with suppliers may also int
suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Number: 1022318. Washington

EFTA_R1_01101406
EFTA02280901



Travel Registration Number; LIBI#G00469694. lowa: TA® 669 Registerad |ow

To learn mora about e-mail security or report a suspicious e-mail, please visit us al amaricansupre viphighing.

© 2015 American Express. All rights resenved

American Express uses 3ed party concierge service providers who ara not authorized to act on behalf of American Express and you acknowledge that Amer
respaonsible or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provids
provider and nol against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserva tha right to nots
for servicing purposes,

EFTA_R1_01101407
EFTA02280902



