To:
From: Matalia Molotkova
Sent: Fri 4/26/2019 4:17:17 PM

Subject: Change Krystyna Pyszkova's return ticket to Prague to earlier!
Title: American Express ®
Thank you!!! All done.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Ok sorry. Yes you may issue, { | went back and replied also )

Sent from my iPhone

Leslay, | issued new ticket and VOIDED old one, but still need your authorization, please.,

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

You did not authorize ticketing. That is why, no need to call anyone.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01102183
EFTA02281328



Hours: Maon through Friday 8AM-530PM EST

Do | need to contact her? Why do you ask ‘all ok’?

Sent from my iPhone

All OK?

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Yes. Outbound on old record, | am just calling Czech air to open her ticket, due to she was
checked in.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

So the outbound remains on Yesterdays record locator? Nothing changed there correct? Do
issue to get a statement like thanks

Sent from my iPhone

- please respond.

Regards,
Matalia (MNatasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01102184
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Hours: Mon through Friday 9AM-330PM EST

Voided original return from yesterday.

Your response is required to complete this reservation. Prices and availability are
subject to change.

» Total air reservation, including taxes and fees: $497.50,

» Ticket is refundable, changes are subject to difference in fare.

* Code share: JOON

* Sun, 2B Apr - Air France 1382 - Business - 1h 40m
OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Arriving: Prague Vaclav Havel Airport (PRG) at 8:40 am

Flease reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Maon through Friday 9AM-530PM EST

Thx

Sent from my iPhone

On it

Regards,
Matalia (MNatasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01102185
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Hours: Mon through Friday 9AM-530PM EST

Morning! we need to change Krystyna Pyszkova's return ticket to Prague to the AF1382 7am
flight from Paris to Prague arriving 8:40am on Sunday April 28th please. Rec. Loc#VRKVSO

thanks

To learn more about e-mail security or report a suspicious e-mail, please visit us at ams
2 2015 American Express. All rights resanved

Amencan Express uses 3rd party conclenge service providers who are not authonzed to act on behalf of Amaencan " vy
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the service M
provider and the only remedy for any claims relating to sendices or products provided by the service provider is against the > %,
service provider and not against American Express. You are responsible for any purchases, shipping charges andlor fees I

you authorize. We reserve the right to note profile and preference data for servicing purposes. b ~

Great. Issue ticket as stated below. Thx

Sent from my iPhone

Voided original return from yesterday.

Your response is required to complete this reservation. Prices and availability are
subject to change.

« Total air reservation, including taxes and fees: $497.50.

Ticket is refundable, changes are subject to difference in fare.

Code share: JOON

Sun, 28 Apr - Air France 1382 - Business - 1h 40m
OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Arriving: Prague Vaclav Havel Airport (PRG) at 8:40 am

Flease reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01102186
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Hours: Mon through Friday 9AM-330PM EST

Thx

Sent from my iPhone

On it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning! we need to change Krystyna Pyszkova's return ticket to Prague to the AF1382 7am
flight from Paris to Prague arriving 8:40am on Sunday April 28th please. Rec. Loc#VREVSO

thanks

To leam rmone about e-mail security or report 8 suspicious e-mail, please visit us at

2 2015 American Express. All rights resansed

American Express uses 3rd party concienge service providers who are not authorized to act on behalf of American
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the service
provider and the only remedy for any claims relating to services or preducts provided by the service provider Is against the et
sarvice provider and not against American Express. You are responsible for any purchases, shipping charges and/or feas
you authorize. We reserve the right to note profile and preference data for senricing purposes

-Iease respond.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01102187
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Hours: Mon through Friday 9AM-330PM EST

Voided original return from yesterday.

Your response is required to complete this reservation. Prices and availability are

subject to change.

» Total air reservation, including taxes and fees: $497.350.

* Ticket is refundable, changes are subject to difference in fare.
* Code share: JOON

= Sun, 28 Apr - Air France 1382 - Business - 1h 40m
OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Arriving: Prague Vaclav Havel Airport (PRG) at 8:40 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Thx

Sent from my iPhone

On it

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
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Hours: Mon through Friday 9AM-330PM EST

Morming! we need to change Krystyna Pyszkova's return ticket to Prague to the AF1382 7am
flight from Paris to Prague arriving 8:40am on Sunday April 28th please. Rec. Loc#VRKVSO

thanks

; £ ’
To learn moarg aboul e-mail security or report a suspicious e-mail, please visit us at

© 2015 American Express. All ights reserved ©
Amencan Express uses 3rd party concierge service providers who are not authorized 1o act on behall of Amernican Express |

and you acknowledge that American Express is in no way responsible or liable for the actions of the service pravider and

the only remedy for any claims relating to services or products provided by the service provider is against the service | A
provider and mot against American Express. You are responsible for any purchases, shipping charges and/or fees you i
authorize. We reserve the right to note profile and preference data for servicing purposes. [

Ok

Sent from my iPhone

Yes. Outbound on old record, | am just calling Czech air to open her ticket, due to she was
checked in.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

So the outbound remains on Yesterdays record locator? Nothing changed there correct? Do
issue to get a statement like thanks

Sent from my iPhone

-please respond.
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Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Voided original retumn from yesterday.

Your response is required to complete this reservation. Prices and availability are

subject to change.

» Total air reservation, including taxes and fees: $497.50.

* Ticket is refundable, changes are subject to difference 1n fare.
+ Code share: JOON

* Sun, 2B Apr - Air France 1382 - Business - 1h 40m
OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Arriving: Prague Vaclav Havel Airport (PRG) at 8:40 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Thx

Sent from my iPhone

On it,

EFTA_R1_01102190
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Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Morning! we need to change Krystyna Pyszkova's return ticket to Prague to the AF1382 7am
flight from Paris to Prague arriving 8:40am on Sunday April 28th please. Rec. Loc#VRKVSO

thanks

To leam more about e-mail security or report a8 suspicious e-mail, please visit us at 2
® 2015 American Express. All ights resensed

Amarican Express uses 3rd party conclenge service providers who are not authorized to act on behalf of Amarican . ,/’
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the service L
provider and the only remedy for any claims relating to services or products provided by the service provider is against the _/"'-\_
sanvice provider and not against American Express. You are responsible for any purchases, shipping charges and/or feas "

you authorize. We resarve the right to note profile and preference data for servicing purposes.

Great, Issue ticket as stated below. Thx

Sent from my iPhone

Voided original return from yesterday.

Your response is required to complete this reservation. Prices and availability are
subject to change.

« Total air reservation, including taxes and fees: $497.50.

* Ticket is refundable, changes are subject to difference in fare.
*» Code share: JOON

* Sun, 28 Apr - Air France 1382 - Business - 1h 40m
OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Arriving: Prague Vaclav Havel Airport (PRG) at 8:40 am

EFTA_R1_01102191
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Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

Thx

Sent from my iPhone

On it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Maon through Friday 9AM-530PM EST

Morning! we need to change Krystyna Pyszkova's return ticket to Prague to the AF1382 7am
flight from Paris to Prague arriving 8:40am on Sunday April 28th please. Rec. Loc#VRKVSO

thanks

To learm mone about @-mail security or report a suspicious e-mail, please visit us at .

© 2015 American Express. All rights resensed -

Amarican Express uses 3rd party concienge service providers who are not authorized to act on bahalf of American

Express and you acknowledge that American Express is in no way responsible or liable for the actions of the service

provider and the only remedy for any claims redating to services or products provided by the service provider is against the

sanvice provider and not against American Express, You are responsible for any purchases, shipping charges and/or feas 3 X
you authorize. We resarve the right to note profile and preference data for servicing purposes.

lease respond,
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Regards,
MNatalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Voided original return from yesterday.

Your response is required to complete this reservation. Prices and availability are
subject to change.

* Total air reservation, including taxes and fees: $497.50.

* Ticket is refundable, changes are subject to difference 1n fare.

* Code share: JOON

* Sun, 28 Apr - Air France 1382 - Business - 1h 40m
OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Arriving: Prague Vaclav Havel Airport (PRG) at 8:40 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Thx

Sent from my iPhone

On it

EFTA_R1_01102183
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Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Maorning! we need to change Krystyna Pyszkova's return ticket to Prague to the AF1382 7am
flight from Paris to Prague arriving 8:40am on Sunday April 28th please. Rec. Loc#VRKVSO

thanks

To learn more aboul e-mail securty or report a suspicious e-mail, please visit us at

© 2015 American Express. All ights resarved ] -
Amaerican Express uses 3rd party concierge service providers who are not authorized 1o act on behalf of American Express | |
and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and | 4

the anly remedy for any claims relating to services or products provided by the sanvice provider 15 against the service |

prowvider and mot against American Express. You are responsible for any purchases, shipping charges and/or fees you o

authaorize. Wea reserve the right to note profile and preference data for servicing purposes. |

All OK?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

Yes. Outbound on old record, | am just calling Czech air to open her ticket, due to she was
checked in.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01102194
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Hours: Maon through Friday 9AM-330PM EST

So the outbound remains on Yesterdays record locator? Nothing changed there correct? Do issue

to get a staterment like thanks

Sent from my iPhone

-please respond,

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Voided original return from yesterday.

Your response is required to complete this reservation. Prices and availability are
subject to change.

» Total air reservation, including taxes and fees: $497.50.

» Ticket is refundable, changes are subject to difference in fare.
* Code share: JOON

* Sun, 28 Apr - Air France 1382 - Business - 1h 40m
OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Arriving: Prague Vaclav Havel Airport [PRG] at 8:40 am

Please reply to this email and provide your authorization to proceed.

Regards,
MNatalia (Natasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01102185
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Hours: Mon through Friday 9AM-330PM EST

Thx

Sent from my iIPhone

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning! we need to change Krystyna Pyszkova's return ticket to Prague to the AF1382 Yam
flight from Paris to Prague arriving 8:40am on Sunday April 28th please. Rec. Loc#VRKVSO

thanks

tl
To learn more about e-mail security of report a suspicious e-mail, please visit us at
© 2015 American Express. All rights rsarved .
Arnerican Express uses 3rd party concherge service providers who are not authorized 1o act on behalf of American Express |
and you acknowledge that American Express is in no way responsible or liable for the actions of the service pravider and
the only remaedy for any claims relating to services or products provided by the service provider ks against the service
provider and mok against American Express. You are responsible for any purchases, shipping charges and/or fees you | s
authorize. We reserve the right 1o note profile and preference data for sersicing purposes s

Great. |ssue ticket as stated below. Thx

Sent from my iPhone

Voided original return from yesterday.

Your response is required to complete this reservation. Prices and availability are

EFTA_R1_01102196
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subject to change.

« Total air reservation, including taxes and fees: $497.50.

* Ticket is refundable, changes are subject to difference in fare.
* Code share: JOON

s Sun, 28 Apr - Air France 1382 - Business - 1h 40m
OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Arriving: Prague Vaclav Havel Airport (PRG) at 8:40 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Thx

Sent from my iPhone

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning! we need to change Krystyna Pyszkova's return ticket to Prague to the AF1382 7am
flight from Paris to Prague arriving 8:40am on Sunday April 28th please. Rec. Loc#VRKVSO

EFTA_R1_01102187
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thanks

To learn more about e-mail security or report a suspicious e-mail, please visit us at or
£ 2015 American Express. All ights reserved

American Exprass uses 3rd party concierge service praviders who are not authorized to act on behalf of American Express |
and you acknowledge that American Express is in no way respensible or liable for the actions of the service provider and | %
the only remedy for any claims relating to services or products provided by the service provider is against the service
provider and not against American Express. You are responsible for any purchases, shipping charges and/or fees you :
authorize. We reserve the right to note profile and preference data for servicing purposes. L

o o
>

-please respond.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Voided original return from vesterday.

Your response is required to complete this reservation. Prices and availahility are
subject to change.

* Total air reservation, including taxes and fees: $497.50.

* Ticket is refundable, changes are subject to difference in fare.
* Code share: JOON

* Sun, 28 Apr - Air France 1382 - Business - 1h 40m
OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Arriving: Prague Vaclav Havel Airport (PRG) at 8:40 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01102198
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Hours: Maon through Friday 9AM-330PM EST

Thx

Sent from my iPhone

On it

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning! we need to change Krystyna Pyszkova's return ticket to Prague to the AF1382 7am
flight from Paris to Prague arriving &:40am on Sunday April 28th please. Rec. Loc#/RKVS0

thanks

To leam mone about e-mail security or report a suspicious e-mail, please visit us at

2 2015 American Express. All rights reserved

Amerncan Express uses 3rd party concierge service providers who are not authorized to act on behalf of Amercan Express
and you acknowledge that American Express is in no way responsible or liable for the actions of the sarvice provider and the
only remedy for any claims relating to services or products provided by the service provider s against the service provider
and not against American Express. You are responsible for any purchases, shipping charges andfor fees you authorize. We
resanse the rght 1o note profile and preference data for servicing purposes

Yes please issue ticket!

Sent from my iPhone

You did not authorize ticketing. That is why, no need to call anyone.

Regards,

EFTA_R1_01102199
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Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Do | need to contact her? Why do you ask ‘all ok'?

Sent from my iPhone

All OK?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Yes. Outbound on old record, | am just calling Czech air to open her ticket, due to she was
checked in.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

So the outbound remains on Yesterdays record locator? Nothing changed there correct? Do
issue to get a statement like thanks

Sent from my iPhone
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- please respond.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Voided original return from yesterday.

Your response is required to complete this reservation. Prices and availability are
subject to change.

* Total air reservation, including taxes and fees: 5497.50.

* Ticket is refundable, changes are subject to difference in fare.

* Code share: JOON

* Sun, 28 Apr - Air France 1382 - Business - 1h 40m
OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Arriving: Prague Vaclav Havel Airport (PRG) at 8:40 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Thx

Sent from my iPhone

EFTA_R1_01102201
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On it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning! we need to change Krystyna Pyszkova's return ticket to Prague to the AF1382 7am
flight from Paris to Prague arriving 8:40am on Sunday April 28th please. Rec. Loc#VRKVSO

thanks

To learm more about e-mail security or report a8 suspicious e-mail, please visit us at »
® 2015 American Express. All rights resensed

Amaerican Express uses 3rd party concienge service providers who are not authorized to act on bahalf of Amarican = “w ,,’;
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the service e
provider and the only remedy for any claims relating to services or products provided by the service provider is against the /3"-. .
sarvice provider and not against American Express. You are responsible for any purchases, shipping charges and/or feas Fd "
you authorize. We resarve the right to note profile and preference data for senicing purposes. 1

Great. Issue ticket as stated below. Thx

Sent from my iPhone

Voided original return from yesterday.

Your response is required to complete this reservation. Prices and availability are
subject to change.

« Total air reservation, including taxes and fees: $497.50.

* Ticket is refundable, changes are subject to difference in fare.
* Code share: JOON

¢ Sun, 28 Apr - Air France 1382 - Business - 1h 40m
OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Arriving: Prague Vaclav Havel Airport (PRG) at 8:40 am

EFTA_R1_01102202
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Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Thx

Sent from my iPhone

On it.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

Morning! we need to change Krystyna Pyszkova's return ticket to Prague to the AF1382 7am
flight from Paris to Prague arriving 8:40am on Sunday April 28th please. Rec. Loc#VRKVSO

thanks

|
Tao learm more about e-mail security or report a suspicious e-mail, please visit us at .
B 2015 Amserican Express. All r'.gh[:s. résdnsed —
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the service
provider and the only remedy for any claims relating to services or products provided by the service provider is against the
senvice provider and not against Amenican Express. You are responsible for any purchases, shipping charges and/or fees :
wou authorize. We reserve the right to note profile and preference data for servicing purposes, | A N
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-:Iease respond,

Regards,
MNatalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Voided original return from yesterday.

Your response is required to complete this reservation. Prices and availability are
subject to change.

» Total air reservation, including taxes and fees: $497.50.

* Ticket is refundable, changes are subject to difference in fare.

* Code share: JOON

= Sun, 28 Apr - Air France 1382 - Business - 1h 40m
OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Arriving: Prague Vaclav Havel Airport (PRG) at 8:40 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Thx

Sent from my iPhone

EFTA_R1_01102204
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On it.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Moming! we need to change Krystyna Pyszkova's return ticket to Prague to the AF1382 7am
flight from Paris to Prague arriving 8:40am on Sunday April 28th please. Rec. Loc#VRKVSO

thanks

To learn mare about e-mail secunty of report a suspicious e-mail, please visit us at

© 2015 American Express. All ights reserved O —

Amaerican Express uses 3rd party concherge service providers who are not authorized 1o act on behalf of American Express |
and you acknowledge that American Express is in no way responsible or liable for the actions of the service pravider and

the anly remedy for any claims relating to services or products provided by the senvice provider is against the service i

prowvider and mot against American Express. You are responsible for any purchases, shipping charges and/or fees you
authorize. We reserve the right to note profile and preference data for servicing purposes.

Ok

Sent from my iPhone

Yes. Outbound on old record, | am just calling Czech air to open her ticket, due to she was
checked in.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

So the outbound remains on Yesterdays record locator? Nothing changed there correct? Do

EFTA_R1_01102205
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issue to get a statement like thanks

Sent from my iPhone

- please respond.

Regards, .
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Voided original retum from yesterday.

Your response is required to complete this reservation. Prices and availability are
subject to change.

« Total air reservation, including taxes and fees: $497.50.

* Ticket is refundable, changes are subject to difference in fare,
* Code share: JOON

¢ Sun, 28 Apr - Air France 1382 - Business - 1h 40m
OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Arriving: Prague Vaclav Havel Airport (PRG) at 8:40 am

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Men through Friday SAM-530PM EST

Thx

EFTA_R1_01102206
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Sent from my iPhone

On it

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

Morning! we need to change Krystyna Pyszkova's return ticket to Prague to the AF1382 7am
flight from Paris to Prague arriving 8:40am on Sunday April 28th please. Rec. Loc#VRKVSO

thanks

To leam mone about e-mail security or report a suspicious e-mail, please visit us at s
£ 2015 American Express, All rights resanved

Amarican Express uses 3rd party concienge service providers who are not authornized to act on bahalf of Amencan f~ 5 .
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the service YL
provider and the only remedy for any claims relating to senvices or products provided by the service provider is against the //~\
service provider and not against American Express, You are responsible for any purchases, shipping charges and/or fees i

you authorize. We resarve the right to note profile and preference data for senvicing purposes. 2 tt

Great. Issue ticket as stated below. Thx

Sent from my iPhone

Voided original return from yesterday.

Your response is required to complete this reservation. Prices and availability are
subject to change.

« Total air reservation, including taxes and fees: $497.50.
* Ticket is refundable, changes are subject to difference in fare.

* Code share: JOON
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* Sun, 28 Apr - Air France 1382 - Business - 1h 40m
OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Armiving: Prague Vaclav Havel Airport (PRG) at 8:40 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Thx

Sent from my iPhone

On it

Regards,
MNatalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning! we need to change Krystyna Pyszkova's return ticket to Prague to the AF1382 7am
flight from Paris to Prague arriving 8:40am on Sunday April 28th please. Rec. Loc#VRKVSO

thanks

To leam more about e-mail security or report 8 suspicious e-mail, please visit us at

2 2015 American Express. All rights resansed

Amaerican Express uses 3rd party concienge service providers who are not authorized to act on behalf of American

Express and you acknowledge that Amearican Express is in no way responsible or liable for the actions of the service
provider and the only remedy for any claims relating to services or products provided by the service provider is against the

EFTA_R1_01102208
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senvice provider and not against American Express, You are responsible for any purchases, shipping charges and/or fees
you authorize. YWe resarve the right to note profile and preference data for servicing purposes.

-please respond.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Voided original return from yesterday.

Your response is required to complete this reservation. Prices and availability are
subject to change.

» Total air reservation, including taxes and fees: $497.50.

» Ticket is refundable, changes are subject to difference in fare.
* Code share: JOON

+ Sumn, 28 Apr - Air France 1382 - Business - 1h 40m
OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Arriving: Prague Vaclav Havel Airport (PRG) at 8:40 am

Please reply to this email and provide vour authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Thx

EFTA_R1_01102209
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Sent from my iPhone

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Morning! we need to change Krystyna Pyszkova's return ticket to Prague to the AF1382 7am
flight from Paris to Prague arriving 8:40am on Sunday April 28th please. Rec. Loc#VRKVSO

thanks

bk 4| ; ’
To learn more about e-mail security of report a suspicious e-mail, please visit us at

© 2015 American Express. All ights reserved -
Amaerican Express uses 3rd party conciarge senice providers who are not authorized to act on behalf of American Express | -

and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and | \ ,.-"

the only remedy for any claims relating to services or products provided by the service provider is against the service
provider and mot against American Express. You are responsible for any purchases, shipping charges and/or fees you
authorize. We reserve the right 1o note profile and preferance dala for servicing purposes. |

All OK?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Yes. Outbound on old record, | am just calling Czech air to open her ticket, due to she was
checked in.

EFTA_R1_01102210
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Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Maon through Friday 9AM-530PM EST

So the outbound remains on Yesterdays record locator? Nothing changed there correct? Do issue
to get a statement like thanks

Sent from my iPhone

lease respond.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Voided original return from yesterday.

Your response is required to complete this reservation. Prices and availability are
subject to change.

« Total air reservation, including taxes and fees: $497.50.

* Ticket is refundable, changes are subject to difference in fare.
* Code share: JOON

* Sumn, 28 Apr - Air France 1382 - Business - 1h 40m
OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Arriving: Prague Vaclav Havel Airport (PRG) at 8:40 am

Please reply to this email and provide yvour authorization to proceed.

EFTA_R1_01102211
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Regards,
MNatalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Thx

Sent from my iPhone

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning! we need to change Krystyna Pyszkova's return ticket to Prague to the AF1382 Yam
flight from Paris to Prague arriving 8:40am on Sunday April 28th please. Rec. Loc#VRKVSO

thanks

|
To learn more about e-mail security or report a suspicious e-mail, please visit us at
£ 2015 American Express. All Aghls reserved

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express |

and you acknowledge that Amaerican Express is in no way responsible or hable for the actions of the service provider and
the only remedy for any claims relating to services or products provided by the service provider is against the service
provider and not against American Express. You are responsible for any purchases, shipping charges and/or fees you
authorize. We reserve the right to note profile and preference data for servicing purposes,

Great. Issue ticket as stated below. Thx

EFTA_R1_01102212
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Sent from my iPhone

Voided original return from yesterday.

Your response is required to complete this reservation. Prices and availability are

subject to change.

» Total air reservation, including taxes and fees: $497.50.

* Ticket is refundable, changes are subject to difference in fare.
*» Code share: JOON

* Sun, 28 Apr - Air France 1382 - Business - 1h 40m
OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Arriving: Prague Vaclav Havel Airport (PRG) at 8:40 am

Please reply to this email and provide your authorization to proceed.

Regards,
MNatalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Thx

Sent from my iPhone

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA_R1_01102213
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Morning! we need to change Krystyna Pyszkova's return ticket to Prague to the AF1382 Yam
flight from Paris to Prague arriving 8:40am on Sunday April 28th please. Rec. Loc#VRKVSO

thanks

) | Card w
To learn more about e-mail security or report a suspicious e-mail, please visit us at ;

B 2015 American Express. All rights reserved . — —a
American Exprass uses 3rd party concierge service providers who are not autherized to act on behalf of American Express | ™ - o
and you acknowledge that American Express is in no way responsible or lkable for the actions of the service provider and | N
the anly remedy for any claims relating to services or products provided by the service provider is against the service | . "\\
provider and not against American Express. You are responsible for any purchases, shipping charges and/or fees you Fa \\ {
authorize. We reserve the right to note profile and preference data for servicing purposes. 1 |

- please respond.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Man through Friday 9AM-530PM EST

Voided original return from vesterday.

Your response is required to complete this reservation. Prices and availahility are
subject to change.

* Total air reservation, including taxes and fees: 5497 .50.

* Ticket is refundable, changes are subject to difference in fare.
* Code share: JOON

*+ Sun, 28 Apr - Air France 1382 - Business - 1h 40m
OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Arriving: Prague Vaclav Havel Airport (PRG) at 8:40 am

Please reply to this email and provide your authorization to proceed.
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Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Maon through Friday 9AM-530PM EST

Thx

Sent from my iPhone

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning! we need to change Krystyna Pyszkova's return ticket to Prague to the AF1382 7am
flight from Paris to Prague arriving &:40arm on Sunday April 28th please. Rec. Loc#VRKVS0O

thanks

To leam more about e-mail security or report a suspicious e-mail, please visit us at

2 2015 Amencan Express. All rights resensasd

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express
and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the
only remedy for any claims relating to services or products provided by the service provider is against the service provider
and not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We
resarve the right to note profile and preference data for servicing purposes.

issued new ticket and VOIDED old one, but still need your authorization, please.
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Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

You did not authorize ticketing. That is why, no need to call anyone.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Do | need to contact her? Why do you ask ‘all ok'?

Sent from my iPhone

All OK?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Man through Friday SAM-530PM EST

Yes, Outbound on old record, | am just calling Czech air to open her ticket, due to she was

checked in.

Regards,
Matalia (Natasha) Molotkova

EFTA_R1_01102216
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Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

So the outbound remains on Yesterdays record locator? Nothing changed there correct? Do issue
to get a statement like thanks

Sent from my iFhone

Lesley, please respond.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Voided original return from yesterday.

Your response is required to complete this reservation. Prices and availability are
subject to change.

» Total air reservation, including taxes and fees: $497.50.

» Ticket is refundable, changes are subject to difference in fare.
* Code share: JOON

* Sun, 28 Apr - Air France 1382 - Business - 1h 40m
OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Arriving: Prague Vaclav Havel Airport (PRG) at 8:40 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

EFTA_R1_01102217
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Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Thx

Sent from my iPhone

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning! we need to change Krystyna Pyszkova's return ticket to Prague to the AF1382 7am
flight from Paris to Prague arriving 8:40am on Sunday April 28th please. Rec. Loc#VRKVSO

thanks

tat | "
To learn mare about @-mail security of report a suspicious e-mail, please visit us at

© 2015 American Express. All ights reserved .
Amaerican Express uses 3rd party conciarge service praviders who are not authorized to act on behalf of American Express |

and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and )
the only remedy for any claims relating to services or products provided by the service provider is against the service o
provider and mot against American Express. You are responsible for any purchases, shipping charges and/or fees you :
authorize. We reserve the right 1o note profile and preferance data for servicing purposes.

Great. |ssue ticket as stated below. Thx

Sent from my iPhone

EFTA_R1_01102218
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Voided original return from yesterday.

Your response is required to complete this reservation. Prices and availability are
subject to change.

* Total air reservation, including taxes and fees: $497.50.

* Ticket is refundable, changes are subject to difference in fare.
* Code share: JOON

* Sun, 28 Apr - Air France 1382 - Business - 1h 40m
OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Arriving: Prague Vaclav Havel Airport ([PRG) at 8:40 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Thx

Sent from my iPhone

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA_R1_01102219
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Morning! we need to change Krystyna Pyszkova's return ticket to Prague to the AF1382 Vam
flight from Paris to Prague arriving 8:40am on Sunday April 28th please. Rec. Loc#VRKVSO

thanks

g e ¥ | I Fijr £ It
To learn more about e-mail security or report a suspicious e-mail, please visit us at
B2 2015 American Express. All ighls reserved .
American Express uses 3rd party concierge service praviders who are not authorized to act on behalf of American Express !1\.H

and you acknowledge that American Express is in no way respensible or liable for the actions of the service provider and | % k:
the only remedy for any claims relating to services or products provided by the service provider is against the service | oty
provider and not against American Express. You are responsible for any purchases, shipping charges and/or fees you f’f
authorize. We reserve the right to note profile and preference data for servicing purposes, [

please respond.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Voided original return from yesterday.

Your response is required to complete this reservation. Prices and availability are
subject to change.

* Total air reservation, including taxes and fees: 5497 .50.

* Ticket is refundable, changes are subject to difference in fare.

* Code share: JOON

* Sun, 28 Apr - Air France 1382 - Business - 1h 40m
OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Arriving: Prague Vaclav Havel Airport (PRG) at 8:40 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

EFTA_R1_01102220
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Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Thx

Sent from my iPhone

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning! we need to change Krystyna Pyszkova's return ticket to Prague to the AF1382 7am
flight from Paris to Prague arriving 8:40am on Sunday April 28th please. Rec. Loc#VRKVSO

thanks

To learn mone about e-rmail security or report a suspicious e-mail, please visit us at a .

2 2015 American Express, All rights reserved . .
Amencan Express uses 3rd parly concierge sarvice providers who are not authonzed to act on behalf of American Express *d
and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the

only remedy for any claims relating to services or products provided by the service provider is against the service provider

and not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize, We i
resarve the right to note profile and preference data for servicing purposes. [ il

Ok

Sent from my iPhone

EFTA_R1_01102221
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Yes. Outbound on old record, | am just calling Czech air to open her ticket, due to she was
checked in.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

So the outbound remains on Yesterdays record locator? Nothing changed there correct? Do issue
to get a statement like thanks

Sent from my iPhone

-ease respond.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Voided original return from yesterday.

Your response is required to complete this reservation. Prices and availability are
subject to change.

» Total air reservation, including taxes and fees: $497.50.

» Ticket is refundable, changes are subject to difference in fare.
* Code share: JOON

* Sun, 28 Apr - Air France 1382 - Business - 1h 40m
OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDGJ at 7:00 am
Arriving: Prague Vaclav Havel Airport (PRG) at 8:40 am

EFTA_R1_01102222
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Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Thx

Sent from my iPhone

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning! we need to change Krystyna Pyszkova's return ticket to Prague to the AF1382 7am
flight from Paris to Prague arriving 8:40am on Sunday April 28th please. Rec. Loc#VRKVSO

thanks

£ |
To learn more about e-mail security or report a suspicious e-mail, please visit us at
& 2015 Amenican Express. All fights reservad I —
American Express uses Jrd party concierge service praviders who are not authorized to act on behalf of American Express | . e
and you acknowledge that American Express is in no way responsible or kable for the actions of the service provider and ;
the anly remedy for any claims relating to services or products provided by the service provider is against the service
provider and not against Amerncan Express. You are responsible for any purchases, shipping charges and/or fees you
authorize. We resarve the right to note profile and preference data for servicing purposes, | P N |

EFTA_R1_01102223
EFTA02281368



Great. |ssue ticket as stated below. Thx

Sent from my iPhone

Voided original return from yesterday.

Your response is required to complete this reservation. Prices and availability are
subject to change.

» Total air reservation, including taxes and fees: $497.50.

* Ticket is refundable, changes are subject to difference in fare,

» Code share: JOON

* Sumn, 28 Apr - Air France 1382 - Business - 1h 40m
OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Arriving: Prague Vaclav Havel Airport [PRG) at 8:40 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Thx

Sent from my iPhone

On it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01102224
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Hours: Mon through Friday 9AM-530PM EST

Morning! we need to change Krystyna Pyszkova's return ticket to Prague to the AF1382 Yam
flight from Paris to Prague arriving 8:40am on Sunday April 28th please. Rec. Loc#VRKVSO

thanks

To learn more ab-aulT e-mail secunty or report a suspicious e-mail, please visit us at o
B 2015 American Express. All rights reserved P
American Express uses 3rd party concierge service providers who are not autherized 1o act on behalf of American Express |

and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and | Y
the only remedy for any claims relating to services or products provided by the service provider is against the service | P
provider and mot against American Express. You are responsible for any purchases, shipping charges and/or fees you

authorize, We resenve the right to note profile and preference data for servicing purposes

&
. - -

-please respond.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Man through Friday 9AM-530PM EST

Voided original return from vesterday.

Your response is required to complete this reservation. Prices and availability are
subject to change.

* Total air reservation, including taxes and fees: 5497 .50.

* Ticket is refundable, changes are subject to difference in fare.
* Code share: JOON

* Sun, 28 Apr - Air France 1382 - Business - 1h 40m
OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Arriving: Prague Vaclav Havel Airport (PRG) at 8:40 am

EFTA_R1_01102225
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Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Thx

Sent from my iPhone

On it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Morning! we need to change Krystyna Pyszkova's return ticket to Prague to the AF1382 7am
flight from Paris to Prague arriving 8:40am on Sunday April 28th please. Rec. Loc#VRKVSO

thanks

To leam more about e-mail security or report a suspicious e-mail, please visit us at .

£ 2015 Amencan Express. All e'lgl'.ts [Tt | ——
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express o
and you acknowledge that American Express s in no way responsible or liable for the actions af the service provider and the 5
only remnedy for any claims relating to services or products provided by the service provider is against the service provider

and not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We

reserve the right to note profile and preference data for servicing purposes. | |
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All OK?

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Yes. Outbound on old record, | am just calling Czech air to open her ticket, due to she was
checked in.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

So the outbound remains on Yesterdays record locator? Nothing changed there correct? Do issue
to get a statement like thanks

Sent from my iPhone

-ease respond.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Voided original return from vesterday.

EFTA_R1_01102227
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Your response 1s required to complete this reservation. Prices and availability are

subject to change.

* Total air reservation, including taxes and fees: $497 .50,

* Ticket is refundable, changes are subject to difference in fare.
* Code share: JOON

+ Sun, 28 Apr - Air France 1382 - Business - 1h 40m
OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Arriving: Prague Vaclav Havel Airport (PRG) at 8:40 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Man through Friday 9AM-530PM EST

Thx

Sent from my iPhone

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning! we need to change Krystyna Pyszkova's return ticket to Prague to the AF1382 7am

EFTA_R1_01102228
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flight from Paris to Prague arriving &:40am on Sunday April 28th please. Rec. Loc#V/RKVSO

thanks

To leam more about e-mail security or report a suspicious e-mail, please visit us at a 1 niphishing.

2 2015 Amarican Exprass. All rights resened —
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express
and you acknowladge that Amearican Express is in no way responsible or liable for the actions of the sarvice provider and the i |
only remedy for any claims relating to services or products provided by the service provider is against the service provider al |
and not against American Express. You ame responsible for any purchases, shipping charges and/or fees you authorize. We Calleny o
resarve the right to note profile and preference data for servicing purposes L htl

Great, Issue ficket as stated below. Thx

Sent from my iPhone

Voided original return from yesterday.

Your response is required to complete this reservation. Prices and availability are
subject to change.

* Total air reservation, including taxes and fees: 5497.50.

* Ticket is refundable, changes are subject to difference in fare.
* Code share: JOON

* Sun, 28 Apr - Air France 1382 - Business - 1h 40m
OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Arriving: Prague Vaclav Havel Airport (PRG) at 8:40 am

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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Thx

Sent from my iPhone

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Maon through Friday 9AM-330PM EST

Morning! we need to change Krystyna Pyszkova's return ticket to Prague to the AF1382 7am
flight from Paris to Prague arriving 8:40arm on Sunday April 28th please. Rec. Loc#VRKVSO

thanks

To leam mone about @-rmail security or report a suspicious e-mail, please visit us at o

£ 2015 American Express. All rights reserved

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express
and you acknowledge that American Express IS in no way responsible or llable for the actions af the service provider and the
only remedy for any claims relating to services or products provided by the service provider is against the service provider
and not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We .
resarve the right to note profile and preference data for servicing purposes. ! il

-please respond.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Voided original return from yesterday.
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Your response is required to complete this reservation. Prices and availability are

subject to change.

+ Total air reservation, including taxes and fees: $497.50.

* Ticket is refundable, changes are subject to difference in fare.
* Code share: JOON

* Sun, 28 Apr - Air France 1382 - Business - 1h 40m
OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Arriving: Prague Vaclav Havel Airport (PRG) at 8:40 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Thx

Sent from my iPhone

On it.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Morning! we need to change Krystyna Pyszkova's return ticket to Prague to the AF1382 7am flight
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from Paris to Prague arriving 8:40am on Sunday April 28th please. Rec. Loc#VRKVSO

thanks

Privacy Statement | Wisit the Centurion Card website

To learn moras about e-mail sacurity of report a suspicious e-mail, please visil us al armercanesprass comtphishing.

£ 2015 American Express. All rights reserved

American Express uses 3rd party concierge senice providers who are not authorized 1o act on bahalf of American Express i
and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the | 5
only remedy for any claims relating to services or products provided by the service provider is against the service provider and |
not against American Express. You are responsible for any purchases, shipping charges andior fees you autherize. We e
reserve the right to note profile and preference data for servicing purposes. ;
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