From:

Sent: Fri 4/26/2019 4:22:19 PM
Subject: Re: Change_'s return ticket to Prague to earlier!
Great

Sent from my iPhone

on Apr 26, 2019, at 12:17 PM, | - o -

Thank you!!! All done.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Ok sorry. Yes you may issue. ( | went back and replied also )

Sent from my iPhone

-, | issued new ticket and VOIDED old one, but still need your authorization, please.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

You did not authorize ticketing. That is why, no need to call anyone.

Regards,
Matalia (Natasha) Molotkova

EFTA_R1_01102615
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Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Do | need to contact her? Why do you ask ‘all ok™?

Sent from my iPhone

All OK?

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Yes. Outbound on old record, | am just calling Czech air to open her ticket, due to she was
checked in.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

So the outbound remains on Yesterdays record locator? Nothing changed there correct?
Do issue to get a statement like thanks

Sent from my iPhone
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- please respond.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

Voided original retumn from yesterday.

Your response is required to complete this reservation. Prices and availability

are subject to change,

» Total air reservation, including taxes and fees: $497.50.

* Ticket is refundable, changes are subject to difference in fare.

+ Code share: JOON

* Sun, 28 Apr - Air France 1382 - Business - 1h 40m
OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Arriving: Prague Vaclav Havel Airport (PRG) at 8:40 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Thx

Sent from my iPhone

EFTA_R1_01102617
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On it.

Fegards,
MNatalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning! we need to change*s return ticket to Prague to the AF1382
7am flight from Paris to Prague arriving 5:40am on Sunday April 28th please. Rec.
Loc#VRKVS0

thanks

Ta learm more about e-mail security or report a suspicious e-mail, please visit us at
& 2015 American Express. All rights resensed P
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of . A
American Express and you acknowledge that American Express is in no way responsible or liable for the actions S

of the senvice provider and the only remedy for any claims relating to services or products provided by the )
service provider is against the service provider and not against American Express. You are responsible for any #

purchases. shipping charges and/or fees you authorize. We reserse the right to note profile and preference data _,-/ ol
for servicing purposes.

Great. Issue ticket as stated below. Thx

Sent from my iPhone

Voided original return from yesterday.

Your response is required to complete this reservation. Prices and availability
are subject to change.

* Total air reservation, including taxes and fees: $5497.50.

« Ticket is refundable, changes are subject to difference in fare.
* Code share: JOON

* Sun, 28 Apr - Air France 1382 - Business - 1h 40m

OPERATED BY JOON
Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
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Arriving: Prague Vaclav Havel Airport (PRG) at 8:40 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Thx

Sent from my iPhone

Onit.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

Morning! we need to change —5 return ticket to Prague to the AF1382

7am flight from Paris to Prague arriving 8:40am on Sunday April 28th please. Rec.
Loc#VRKWVSO

thanks

To learm more about e-mail security or report a suspicious e-mail, please visit us at

& 2015 American Express. All rights resensed T
Amancan Express uses 3rd party concierge service providers who are nol authorized to act on bahalf of /,' !
Amercan Express and you acknowledge that American Express is in no way responsible or lable for the actions

of the service provider and the anly remedy for any claims relating to services or products provided by the

senice provider |5 against the service provider and not against American Express. You are responsible for any

purchases, shipping charges and/or fees you authorize. We resense the right to note profile and preference data
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for servicing purposes

- please respond.

Regards,
MNatalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Voided original return from yesterday.

Your response is required to complete this reservation. Prices and availability
are subject to change.

* Total air reservation, including taxes and fees: $497.50.

* Ticket is refundable, changes are subject to difference in fare.

* Code share: JOON

* Sun, 28 Apr - Air France 1382 - Business - l1h 40m
OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Arriving: Prague Vaclav Havel Airport (PRG) at 8:40 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Thx
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EFTA02281583



Sent from my iPhone

On it

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Moring! we need to change_ return ticket to Prague to the AF1382

7am flight from Paris to Prague arriving 8:40am on Sunday April 28th please. Rec.
Loc#VRRKVSO

thanks

To learn more about @-mail security of report a suspicious e-mail, please visit us at

© 2015 American Express. All rights reserved P
American Express uses 3rd party concierge service providers who are not authorized 1o act on behalf of American ' \-H

Express and you acknowledge that American Express is im no way responsible or liable for the actions of the s /'-
sarvice pravider and the only remedy for any claims relating to services or products provided by the service | ay
provider is against the service provider and not against American Express. You are responsible for any . f/‘ L
purchases, shipping charges andior fees you authonze. We resense the right to note profile and preference data |7 bt |

for servicing purposes,

Ok

Sent from my iPhone

¥es. Outbound on old record, | am just calling Czech air to open her ticket, due to she was
checked in.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager
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Hours: Mon through Friday 9AM-530PM EST

So the outbound remains on Yesterdays record locator? Nothing changed there correct?
Do issue to get a statement like thanks

Sent from my iPhone

- please respond.

Regards,
MNatalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Voided original return from yesterday.

Your response is required to complete this reservation. Prices and availability
are subject to change.

* Total air reservation, including taxes and fees: $497.50.

* Ticket is refundable, changes are subject to difference in fare.

» Code share: JOON

* Sun, 28 Apr - Air France 1382 - Business - 1h 40m
OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Arriving: Prague Vaclav Havel Airport (PRG) at 8:40 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01102622
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Hours: Mon through Friday 9AM-530PM EST

Thx

Sent from my iPhone

Onit.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning! we need to change_ return ticket to Prague to the AF1382
7am flight from Paris to Prague arriving 8:40am on Sunday April 28th please. Rec.
Loc#VRKVSO

thanks

To leam mone abouwt e-rmail security or report a suspicious e-mail, please visit us at

£ 2015 American Express. All rights resenved . -

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of . 7
American Express and you acknowledge that American Express is in no way responsible or liable for the actiens oy
of the service provider and the enly remedy for any claims relating to services or products provided by the Fa W
sanice provider 15 against the service provider and not against Amaenican Express. You are responsible fr any ol '-\.

purchases, shipping charges and/or fees you authorize. We reseree the right to note profile and preference data |
for SEPCING PUrposos

Great, Issue ticket as stated below, Thx

Sent from my iPhone

Voided original return from yesterday.
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EFTA02281586



Your response 1s required to complete this reservation. Prices and availability

are subject to change.

» Total air reservation, including taxes and fees: $497.50.

» Ticket is refundable, changes are subject to difference in fare.

* Code share: JOON

¢« Sun, 28 Apr - Air France 1382 - Business - 1h 40m

OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Arriving: Prague Vaclav Havel Airport (PRG) at 8:40 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
Hours: Mon through Friday 9AM-530PM EST

Thx

Sent from my iPhone

Onit.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

Morning! we need to change_s return ticket to Prague to the AF1382
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7am flight from Paris to Prague arriving 8:40am on Sunday April 28th please. Rec.
Loc#VRKVSO

thanks

To learm more about e-mail security or report a suspicious e-mail, please visit us at

® 2015 American Express, All rights resensed - .
Amarican Express uses 3rd party concierge sarvice providers who are not authorized to act on bahalf of .
American Express and you acknowledge that American Express is in no way responsible or liable for the actions b L
of the service provider and the only remedy for any claims relating to services or products provided by the Pt
service provider is against the service provider and not against American Express. You are responsible for any \
purchases. shipping charges and/or fees you autharize. We resarve the right to note profile and preference data [

for servicing purposes

- please respond.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Voided original return from yesterday.

Your response is required to complete this reservation. Prices and availability
are subject to change.

* Total air reservation, including taxes and fees: £497.50.

* Ticket is refundable, changes are subject to difference in fare.
* Code share: JOON

* Sun, 28 Apr - Air France 1382 - Business - l1h 40m
OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Arriving: Prague Vaclav Havel Airport (PRG) at 8:40 am

Please reply to this email and provide vour authorization to proceed.

Regards,

EFTA_R1_01102625
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Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Thx

Sent from my iPhone

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Moring! we need to change_s return ticket to Prague to the AF1382

Tam flight from Paris to Prague arriving 8:40am on Sunday April 28th please. Rec.
Loc#VRKWVSO

thanks

| y
To learn more about e-mail security or report a suspicious e-mail, please visit us at

© 2015 American Express. All rights reserved ’ -
Amarican Express uses 3rd party concierge service providers who are not authorized 1o act on behall of Amaerican | r
Express and you acknowledge that American Express is im no way responsible or liable for the actions of the | o

sarvice pravider and the only remedy for any claims relating to sarvices or products provided by the service '
provider is against the service provider and not against American Express. You are responsible for any

purchasas, shipping charges and'or fees you authonze. We resanse the right to note profile and preference data

for servicing purposes,

All OK?
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EFTA02281589



Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Maon through Friday 9AM-530PM EST

Yes. Outbound on old record, | am just calling Czech air to open her ticket, due to she was
checked in.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

So the outbound remains on Yesterdays record locator? Nothing changed there correct?
Do issue to get a statement like thanks

Sent from my iPhone

lease respond.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Voided original return from yesterday.

Your response is required to complete this reservation. Prices and availability
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are subject to change.

+ Total air reservation, including taxes and fees: $497.50.

* Ticket is refundable, changes are subject to difference in fare.

* Code share: JOON

s Sun, 28 Apr - Air France 1382 - Business - 1h 40m
OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Arriving: Prague Vaclav Havel Airport (PRG) at 8:40 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Thx

Sent from my iPhone

On it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning! we need to change_s return ticket to Prague to the AF1382

Tam flight from Paris to Prague arriving 8:40am on Sunday April 28th please. Rec.
Loc#VRKVSO
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EFTA02281591



thanks

To learn more about e-mail security or report a suspicious e-mail, please visit us at

B 2015 American Express. All rights resarved

American Express uses 3rd party concierge service providers who are not authorized 1o act on behalf of American K\H _.--/
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the | Mg
sarvice praovider and the only remedy for any claims relating to services or products provided by the sarvice (_,f* -
provider is against the service provider and not against American Express. You are responsible for any I ol ™, "

purchasas, shipping charges and'or feas you authorize. We resanve the right fo note profile and preference data |/ o
for senvicing purposes,

Great. |ssue ticket as stated below. Thx

Sent from my iPhone

Voided original return from yesterday.

Your response is required to complete this reservation. Prices and availability
are subject to change.

« Total air reservation, including taxes and fees: $497.50.

* Ticket is refundable, changes are subject to difference in fare.
*» Code share: JOON

* Sun, 28 Apr - Air France 1382 - Business - 1h 40m
OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Arriving: Prague Vaclav Havel Airport [PRG]) at 8:40 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA_R1_01102629
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Thx

Sent from my iPhone

On it

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Moring! we need to change_'s return ticket to Prague to the AF1382

Tam flight from Paris to Prague arriving 8:40am on Sunday April 28th please. Rec.
Loc#VRKVSO

thanks

| f :
To learn more about e-mail security or report a suspicious e-mail, please visit us at

B 2015 American Express. All rights reserved ]
Amaerican Express uses 3rd party concierge service providers who are not authorized 1o act on behall of Amaerican |
Express and you acknowledge that American Express is im no way responsible or liable for the actions of the
service provider and the only remedy for any claims relating to services or products provided by the service
provider is against the service provider and not against American Express. You are responsible for any

purchases, shipping charges and'or fees you authorize. We resenve the right to note profile and preforence data |
for servicing purposes,

I -'case respond.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA_R1_01102630

EFTA02281593



Voided original return from vesterday.

Your response is required to complete this reservation. Prices and availability
are subject to change.

*« Total air reservation, including taxes and fees: $497 .50,

* Ticket is refundable, changes are subject to difference in fare,

* Code share: JOON

* Sun, 28 Apr - Air France 1382 - Business - 1h 40m
OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Arriving: Prague Vaclav Havel Airport (PRG) at 8:40 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Thx

Sent from my iPhone

On it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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Morning! we need to change _’s return ticket to Prague to the AF1382
Tam flight from Paris to Prague arriving 8:40am on Sunday April 28th please. Rec.

Loc#VRKVSO

thanks

To learm more about e-mail security or report a suspicious e-mail, please visit us at

£ 2015 American Express. All rights reserved

American Express uses 3rd party concierge senvice providers who are not authorized to act on behalf of American &
Express and you acknowledge that Amencan Express is In no way responsibie or liable for the actions of the ]
sarvice provider and the anly remedy for any claims relating fo services or products provided by the service

provider 1§ against the service provider and not against American Express, You ame responsible for any purchases, 3 ooy |
shipping charges and/or fees you authorize. VWe reserve the right to note profile and preference data for servicing v <
purposes :

Yes please issue ticket!

Sent from my iPhone

You did not authorize ticketing. That is why, no need to call anyone,

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Do | need to contact her? Why do you ask ‘all ok'?

Sent from my iPhone

All OK?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01102632
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Hours: Mon through Friday 9AM-530PM EST

Yes, Outbound on old record, | am just calling Czech air to open her ticket, due to she was
checked in.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

So the outbound remains on Yesterdays record locator? Nothing changed there correct?
Do issue to get a statement like thanks

Sent from my iPhone

- please respond.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Voided original return from vesterday.

Your response is required to complete this reservation. Prices and availability
are subject to change.

* Total air reservation, including taxes and fees: $497.50.

* Ticket is refundable, changes are subject to difference in fare.
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* Code share: JOON

* Sun, 28 Apr - Air France 1382 - Business - 1h 40m

OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Armmving: Prague Vaclav Havel Airport (PRG) at 8:40 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Thx

Sent from my iPhone

On it

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning! we need to chang_s return ticket to Prague to the AF1382

7am flight from Paris to Prague arriving 8:40am on Sunday April 28th please. Rec.

Loc#VRKVSO

thanks

Ta leam mone about e-rmail Security of report 8 suspicious e-mail, please wisit us at
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B 2015 American Express. All rights resansed B 3 .
American Express uses 3rd party concienge service providers who are not authorized to act on behalf of 4
American Express and you acknowledge that American Express is in no way responsible or liable for the actions L
of the service provider and the anly remedy for any claims relating to services or products provided by the L

senvice provider is against the service provider and not against American Express. You are responsible for any

purchases. shipping charges and/or fees you authorize. We resenrse the right to note profile and preference data
for servicing purposes.

Great. Issue ticket as stated below. Thx

Sent from my iPhone

Voided original return from yesterday.

Your response is required to complete this reservation. Prices and availability
are subject to change,

* Total air reservation, including taxes and fees: $497.50.

» Ticket is refundable, changes are subject to difference in fare.
* Code share: JOON

» Sun, 28 Apr - Air France 1382 - Business - 1h 40m
OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Armiving: Prague Vaclav Havel Airport (PRG) at 8:40 am

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Thx

Sent from my iPhone
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On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

Morning! we need to chang“ return ticket to Prague to the AF1382
7am flight from Paris to Prague arnving 8:40am on Sunday April 28th please. Rec.
Loc#VRKVSO

thanks

Ta learm more about e-mail security or report a suspicious e-mail, please visit us at

& 2015 American Express. All rights resensed :
American Express uses 3rd party conclerge service providers who are not authorized to act on behalf of ™
American Express and you acknowledge that American Express is in no way responsible or liable for the actions !
of the senvice provider and the only remedy for any claims relating to services or products provided by the Py
service provider is against the service provider and not against American Express. You are responsible for any
purchases. shipping charges and/or fees you authorize. We reserve the right 1o note profile and preference data |2
for servicing purposes.

- please respond.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Voided original return from yesterday.

Your response is required to complete this reservation. Prices and availability
are subject to change.

EFTA_R1_01102636
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« Total air reservation, including taxes and fees: $497.50.

* Ticket is refundable, changes are subject to difference in fare.
* Code share: JOON

* Sun, 28 Apr - Air France 1382 - Business - 1h 40m
OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Arriving: Prague Vaclav Havel Airport (PRG) at 8:40 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Thx

Sent from my iPhone

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning! we need to change- return ticket to Prague to the AF1382
fam flight from Paris to Prague arriving 8:40am on Sunday April 28th please. Rec.
Loc#VRKWVSO
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thanks

| v
To learn more about e-mail security or report a suspicious e-mail, please visit us at
B 2015 American Express. All rights reserved .
American Express uses 3rd party concierge service praviders who are not authorized 1o act on behalf of American |
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the
service pravider and the only remedy for any claims relating to services or products pravided by the service
provider is against the service provider and not against American Express. You are responsible for any
purchases, shipping charges and'or fees you authonze. We resense the nght to note profile and praference data ,
for servicing purposes.

Ok

Sent from my iPhone

Yes. OQutbound on old record, | am just calling Czech air to open her ticket, due to she was
checked in.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

So the outbound remains on Yesterdays record locator? Nothing changed there correct?
Do issue to get a statement like thanks

Sent from my iPhone

- please respond.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
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Hours: Mon through Friday 9AM-530PM EST

Voided original return from yesterday.

Your response is required to complete this reservation. Prices and availability

are subject to change.

* Total air reservation, including taxes and fees: $497.50.

* Ticket is refundable, changes are subject to difference in fare.
» Code share: JOON

» Sun, 28 Apr - Air France 1382 - Business - 1h 40m
OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Arriving: Prague Vaclav Havel Airport (PRG) at 8:40 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

Thx

Sent from my iPhone

On it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
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Hours: Mon through Friday 9AM-530PM EST

Morning! we need to change *5 return ticket to Prague to the AF1382
Tam flight from Paris to Prague arriving 8:40am on Sunday April 28th please. Rec.
Loc#VRKVSO

thanks

-'|| i b

To learn more abouwt e-mail security or report 8 suspicious e-mail, please visit us at

® 2015 American Express. All rights resensed

American Express uses 3rd party concierge service providers who are not authorized to act on bahalf of |1‘ % ;
American Express and you acknewledge that American Express is in no way responsible or liable for the actions | \/

of the service provider and the enly remedy for any claims relating to services or products provided by the | :

senice provider is against the senvice provider and not against American Express. You are responsible for any | e \\ |
purchases, shipping charges and/or fees you authorize. We reserse the right to note profile and preference data | =l
for sarvicing purposes

Great. Issue ticket as stated below. Thx

Sent from my iPhone

Voided original return from yesterday.

Your response is required to complete this reservation. Prices and availability
are subject to change.

« Total air reservation, including taxes and fees: $497.50.

« Ticket is refundable, changes are subject to difference in fare.
+ Code share: JOON

« Sun, 28 Apr - Air France 1382 - Business - 1h 40m
OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Arriving: Prague Vaclav Havel Airport (PRG) at 8:40 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01102640
EFTA02281603



Hours: Mon through Friday 9AM-530PM EST

Thx

Sent from my iPhone

Onit.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning! we need to change_ return ticket to Prague to the AF1382

7am flight from Paris to Prague arriving 8:40am on Sunday April 28th please. Rec.
Loc#VRKVSO

thanks

To leam more abouwt e-mail security or report a suspicious e-mail, please visit us at

£ 2015 American Express, All rights reserved . .
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of ; .
American Express and you acknowledge that American Express is in no way responsible or liable for the actiens
of the service provider and the enly remedy for any claims relating to services or products provided by the o
sanice provider 15 against the service provider and not against Amaenican Expross. You are responsible for any s .
purchases, shipping charges and/or fees you authorize. We reseree the right to note profile and preference data

for servicing purposes

- please respond.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01102641
EFTA02281604



Hours: Mon through Friday 9AM-330PM EST

Voided original return from yesterday.

Your response is required to complete this reservation. Prices and availability

are subject to change.

* Total air reservation, including taxes and fees: $497.50.

* Ticket is refundable, changes are subject to difference in fare.
* Code share: JOON

= Sun, 28 Apr - Air France 1382 - Business - l1h 40m
OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDGJ at 7:00 am
Arriving: Prague Vaclav Havel Airport (PRG) at 8:40 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Thx

Sent from my iPhone

On it,

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01102642
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Hours: Mon through Friday 9AM-330PM EST

Morning! we need to Ehange*s return ticket to Prague to the AF1382
Tam flight from Paris to Prague arriving 8:40am on Sunday April 28th please. Rec.
Loc#VRKWVSO

thanks

|
|
To learn more about e-mail security or report a suspicious e-mail, please visit us at

B 2015 American Express. All rights reserved -
American Express uses 3rd party concierge service providers who are not authorized 1o act on behalf of American |
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the | ",
service pravider and the only rermedy for any claims relating to senvices or products provided by the service '
provider is against the service provider and not against American Express. You are responsible for any

purchases, shipping charges and'or fees you authonze. We resense the nght to note profile and preference data

for servicing purposes.

All OK?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Yes. Outbound on old record, | am just calling Czech air to open her ticket, due to she was
checked in.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01102643
EFTA02281606



Hours: Mon through Friday 9AM-530PM EST

So the outbound remains on Yesterdays record locator? Mothing changed there correct?
Do issue to get a statement like thanks

Sent from my iPhone

- please respond.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Voided original return from yesterday.

Your response is required to complete this reservation. Prices and availability
are subject to change.

« Total air reservation, including taxes and fees: $497.50.

* Ticket is refundable, changes are subject to difference in fare.
* Code share: JOON

* Sun, 28 Apr - Air France 1382 - Business - 1h 40m
OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Arriving: Prague Vaclav Havel Airport (PRG) at 8:40 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01102644
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Hours: Mon through Friday 9AM-530PM EST

Thx

Sent from my iPhone

On it

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning! we need to change_ return ticket to Prague to the AF1382
Tam flight from Paris to Prague arriving 8:40am on Sunday April 28th please. Rec.
Loc#VRKWVSO

thanks

To learn more about e-mail security or report a suspicious e-mail, please visit us at

2 2015 American Express. All rights reserved F .
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of Amaerican | '\\ '
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the | L
sarvice pravider and the only remedy for any claims relating to services or products provided by the service | P
prowvider is against the service provider and not against American Express. You are responsible for any e =
purchases, shipping charges andior fees you authorize. We reserve the right to note profile and preference data | ]
for servicing purposes,

Great. |ssue ticket as stated below. Thx

Sent from my iPhone

Voided original return from yesterday.

Your response is required to complete this reservation. Prices and availability

EFTA_R1_01102645
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are subject to change.

+ Total air reservation, including taxes and fees: $497.50.

* Ticket is refundable, changes are subject to difference in fare.

* Code share: JOON

s Sun, 28 Apr - Air France 1382 - Business - 1h 40m
OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Arriving: Prague Vaclav Havel Airport (PRG) at 8:40 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Thx

Sent from my iPhone

On it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning! we need to changeqs return ticket to Prague to the AF1382
Tam flight from Paris to Prague arrnving &:4Uam on Sunday April 28th please. Rec.

Loc#VRKWVS0O

EFTA_R1_01102646
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thanks

To learn more about e-mail security or report a suspicious e-mail, please visit us at

B 2015 American Express. All rights reserved ——
American Express uses 3rd party concierge service providers who are not authorized 1o act on behalf of American | = //=
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the l |
sarvice pravider and the only remedy for any claims relating to services or products provided by the sarvice :
provider is against the service provider and not against American Express. You are responsible for any [
purchasas, shipping charges andior fees you authorize. We resanve the right to note profile and preference data |
for servicing purposes,

-plaase respond.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Man through Friday 9AM-530PM EST

Voided original return from vesterday.

Your response is required to complete this reservation. Prices and availability
are subject to change.

» Total air reservation, including taxes and fees: $497.50.

* Ticket is refundable, changes are subject to difference in fare.

* Code share: JOON

* Sun, 28 Apr - Air France 1382 - Business - 1h 40m
OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Arriving: Prague Vaclav Havel Airport (PRG) at 8:40 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

EFTA_R1_01102647
EFTA02281610



Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Thx

Sent from my iPhone

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning! we need to changeqs return ticket to Prague to the AF1382
7Tam flight from Paris to Prague arriving 8:40am on Sunday April 28th please. Rec
Loc#VRKVSO

thanks

To learn mone about e-mail security or report a suspicious e-mail, please visit us at

2 2015 Amernican Express, All rights reserved

Amaerican Express uses 3rd party concierge sarvice providers who are not authorized to act on behalf of American [* |
Express and you acknowledge that Amencan Express is in no way responsible or liable for the actions of the
sarvice provider and the only remedy for any claims relating to services or products provided by the sarvice
provider is against the service provider and not against American Express, You are responsible for any purchases,
shipping charges and/or fees you authorize. VWe reserve the right to note profile and preference data for servicing ¥ &
pUrpases )

-I issued new ticket and VOIDED old one, but still need your authorization, please.

Regards,
Matalia (Matasha) Molotkova

EFTA_R1_01102648
EFTA02281611



Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

You did not authorize ticketing. That is why, no need to call anyone.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Do | need to contact her? Why do you ask ‘all ok'?

Sent from my iPhone

All OK?

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Yes. Outbound on old record, | am just calling Czech air to open her ticket, due to she was

checked in.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01102649
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Hours: Mon through Friday 9AM-330PM EST

So the outbound remains on Yesterdays record locator? Nothing changed there correct?
Do issue to get a statement like thanks

Sent from my iPhone

- please respond.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Voided original return from yesterday.

Your response is required to complete this reservation. Prices and availability
are subject to change.

« Total air reservation, including taxes and fees: $497.50.

» Ticket is refundable, changes are subject to difference in fare.
*» Code share: JOON

* Sun, 28 Apr - Air France 1382 - Business - 1h 40m
OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Arriving: Prague Vaclav Havel Airport [PRG] at 8:40 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01102650
EFTA02281613



Hours: Mon through Friday 9AM-330PM EST

Thx

Sent from my iIPhone

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning! we need to change _s return ticket to Prague to the AF1382
Tam flight from Paris to Prague arriving 8:40am on Sunday April 28th please. Rec,
Loc#VRKVSO

thanks

To learm rmore about e-mail spcunty of report a suspicious e-mail, ploase visit us at

B 2013 Amerncan Express. All rights resarved —
American Express uses 3rd party concierge service providers who are not autherized 1o act on behalf of American | +
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the f
service provider and the only remedy for any claims relating to services or products provided by the service
provider is against the service provider and not against American Express. You are responsible for any

purchases, shipping charges and'or fees you authonze, We reserve the right 1o note profile and preference data

for sarvicing purposes.

\'.

Great. |ssue ticket as stated below. Thx

Sent from my iPhone

EFTA_R1_01102651
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Voided original return from yesterday.

Your response is required to complete this reservation. Prices and availability
are subject to change.

* Total air reservation, including taxes and fees: $497.50.

* Ticket is refundable, changes are subject to difference in fare.

* Code share: JOON

*+ Sun, 28 Apr - Air France 1382 - Business - 1h 40m

OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Arriving: Prague Vaclav Havel Airport (PRG) at 8:40 am

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Thx

Sent from my iPhone

On it

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA_R1_01102652
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Morning! we need to changeqs return ticket to Prague to the AF1382
Tam flight from Paris to Prague arriving 8:40am on Sunday April 28th please. Rec.
Loc#VRKVSO

thanks

To lparn more about e-mail security or report a suspicious e-mail, please visit us at

© 2015 American Express. All rights reserved . —
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American | o
Express and you acknowledge that American Express i$ in no way responsible or liable for the actions of the [P S
sarvice provider and the only remedy for any claims relating to services or products provided by the service |
providaer is against the service provider and not against Amaerican Express. You are responsible for any
purchases, shipping charges and/or fees you authorize. We reserve the right fo note profile and preference data
for sarvicing purposes.

-, please respond,

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Voided original return from vesterday.

Your response i1s required to complete this reservation. Prices and availability
are subject to change.

* Total air reservation, including taxes and fees: $497.50.

* Ticket is refundable, changes are subject to difference in fare.
* Code share: JOON

* Sun, 28 Apr - Air France 1382 - Business - 1h 40m
OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Arriving: Prague Vaclav Havel Airport (PRG) at 8:40 am

Please reply to this email and provide your authorization to proceed.

EFTA_R1_01102653
EFTA02281616



Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Maon through Friday 9AM-530PM EST

Thx

Sent from my iPhone

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Morning! we need to change_s return ticket to Prague to the AF1382
Tam flight fromn Paris to Prague arriving 8:40am on Sunday April 28th please. Rec.
Loc#VRKVSO

thanks

To learm more about e-mail security or report a suspicious e-mail, please visit us at

£ 2015 Amencan Express. All rights resernsed

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American
Express and you acknowledge that Amencan Express is in no way responsible or liable for the actions of the
service provider and the only remedy for any claims relating to services or products provided by the service i ”
provider i against the service provider and not against American Express. You are responsible for any purchases, i
shipping charges and/or fees you authorize. VWe reserve the right to note profile and preference data for servicing . s
pUrposas

Ok

EFTA_R1_01102654
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Sent from my iPhone

Yes. Outbound on old record, | am just calling Czech air to open her ticket, due to she was
checked in.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

So the outbound remains on Yesterdays record locator? Mothing changed there correct?
Do issue to get a statement like thanks

Sent from my iPhone

- please respond.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Voided original return from yesterday.

Your response is required to complete this reservation. Prices and availability
are subject to change.

» Total air reservation, including taxes and fees: $497.50.
* Ticket is refundable, changes are subject to difference in fare.
* Code share: JOON

* Sun, 28 Apr - Air France 1382 - Business - l1h 40m

EFTA_R1_01102655
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OPERATED BY JOON
Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Arriving: Prague Vaclav Havel Airport (PRG) at 8:40 am

Please reply to this email and provide yvour authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Thx

Sent from my iPhone

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning! we need to change q's return ticket to Prague to the AF1382
7am flight from Paris to Prague arnving &:40am on Sunday April 28th please. Rec.
LocEVREVSO

thanks

To learn more about e-mail security or report a suspicious e-mail, please visit us at : L |

B 2015 American Express. All rights reserved
American Express uses 3rd party concherge service providers who are not authorized to act on behailf of American
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the '

EFTA_R1_01102656
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service provider and the only remedy for any claims relating to services or products provided by the service
provider is against the service provider and not against American Express. You are respansible for any
purchasas, shipping charges and'or fees you authonze. We resanse the right to note profile and preference data
for servicing purposes.

Great. |ssue ticket as stated below. Thx

Sent from my iPhone

Voided original return from yesterday.

Your response is required to complete this reservation. Prices and availability
are subject to change.

* Total air reservation, including taxes and fees: $497.50.

* Ticket is refundable, changes are subject to difference in fare.

* Code share: JOON

= Sun, 28 Apr - Air France 1382 - Business - l1h 40m

OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDGJ at 7:00 am
Arriving: Prague Vaclav Havel Airport (PRG) at 8:40 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Thx

Sent from my iPhone

On it.

Regards,

EFTA_R1_01102657
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Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Moming! we need to Ehange_ return ticket to Prague to the AF1382

Tam flight from Paris to Prague arriving 8:40am on Sunday April 28th please. Rec.
Loc#VRKVSO

thanks

To learn more about e-mail security or report a suspicious e-mail, please visit us at

£ 2015 American Express. All ights reserved -
Amaerican Express uses 3rd party concierge service praviders who are not authorized to act on behalf of American |
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the

sarvice provider and the only remedy for any claims relating to services or products provided by the service | S
provider is against the service provider and not against Amaerican Express. You are responsible for any |
purchases, shipping charges andior fees you authorize. We reserve the right to note profile and preference data L0 )
for servicing purposes.

-, please respond,

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Voided original return from vesterday.

Your response is required to complete this reservation. Prices and availability
are subject to change.

* Total air reservation, including taxes and fees: $497.50.

EFTA_R1_01102658
EFTA02281621



* Ticket is refundable, changes are subject to difference in fare,
* Code share: JOON

« Sun, 28 Apr - Air France 1382 - Business - 1h 40m
OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Arriving: Prague Vaclav Havel Airport (PRG) at 8:40 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Thx

Sent from my iPhone

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning! we need to change _’s return ticket to Prague to the AF 1382
Tam flight from Paris to Prague arriving 8:40am on Sunday April 28th please. Rec.
Loc#VRKVSO

thanks

EFTA_R1_01102659
EFTA02281622



To leam mone about e-mail security or report a suspicious e-mail, please visit us at

B 2015 Amencan Express, All rights resarved

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American
Express and you acknowladge that American Express is in no way responsible or liable for the actions of the
service provider and the anly remedy for any claims relating o services or products provided by the service

provider i against the service provider and not against American Express. You are responsible for any purchases,

shipping charges and/or fees you authorize, We reserve the right fo note profile and preference data for servicing
purposas

All OK?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

=,

Yes. Outbound on old record, | am just calling Czech air to open her ticket, due to she was

checked in.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

So the outbound remains on Yesterdays record locator? Nothing changed there correct? Do

issue to get a statement like thanks

Sent from my iPhone

- please respond.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01102660
EFTA02281623



Hours: Mon through Friday 9AM-330PM EST

Voided original return from vesterday.

Your response 1s required to complete this reservation. Prices and availability

are subject to change.

*« Total air reservation, including taxes and fees: $497 .50,

* Ticket is refundable, changes are subject to difference in fare.
* Code share: JOON

« Sun, 28 Apr - Air France 1382 - Business - 1h 40m
OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Arriving: Prague Vaclav Havel Airport (PRG) at 8:40 am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Man through Friday 9AM-530PM EST

Thx

Sent from my iPhone

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01102661
EFTA02281624



Hours: Mon through Friday 9AM-530PM EST

Morning! we need to change s return ticket to Prague to the AF1382
Tam flight from Paris to Prague arriving 8:40am on Sunday April 28th please. Rec.
Loc#VRKVSO

thanks

To learn more about e-mail security or report a suspicious e-mail, please visit us at ame

£ 2015 American Express, All rights reserved

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American [F7 )
Express and you acknowledge that American Express iS in no way respensible or liable for the actions of the ik, i
sarvice provider and the only remedy for any claims relating to services or products provided by the service vl |
provider s against the service provider and not against American Express. You ane responsible for any purchases, e
shipping charges and/or fees you authorize. VWe reserve the right to note profile and preference data for servicing -
pUrposes

Great, Issue ticket as stated below. Thx

Sent from my iPhone

Voided original return from vesterday.

Your response is required to complete this reservation. Prices and availability
are subject to change.

» Total air reservation, including taxes and fees: $497.50.

* Ticket is refundable, changes are subject to difference in fare.
* Code share: JOON

*+ Sun, 28 Apr - Air France 1382 - Business - 1h 40m
OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Arriving: Prague Vaclav Havel Airport (PRG) at 8:40 am

Please reply to this email and provide your authorization to proceed.

Regards,

EFTA_R1_01102662
EFTA02281625



Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Thx

Sent from my iPhone

On it,

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

* return ticket to Prague to the AF1382
ue arriving 8:40am on Sunday April 28th please. Rec.

Morning! we need to change
Tam flight from Paris to Prag
Loc#VEKVSO

thanks

To learn more about e-mail security or report a suspicious e-mail, please visit us at

£ 2015 Amencan Express. All rights resernsed

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American

Express and you acknowladge that Amencan Express is in no way responsible or liable for the actions of the

sarvice provider and the only remedy for any claims relating to services or products provided by the service

provider i against the service provider and not against American Express. You are responsible for any purchases, e
shipping charges and/or fees you authorize. VWe reserve the right to note profile and preference data for servicing .
pUrposas

- please respond.

EFTA_R1_01102663
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Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Voided original return from yesterday.

Your response is required to complete this reservation. Prices and availability are

subject to change.

+ Total air reservation, including taxes and fees: $497.50.

* Ticket is refundable, changes are subject to difference in fare.
* Code share: JOON

+ Sun, 28 Apr - Air France 1382 - Business - 1h 40m
OPERATED BY JOON

Departing: Paris Charles de Gaulle Airport (CDG) at 7:00 am
Arriving: Prague Vaclav Havel Airport (PRG) at 8:40 am

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Thx

Sent from my iPhone

On it

EFTA_R1_01102664
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Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning! we need to change _'s return ticket to Prague to the AF1382

Tam flight from Paris to Prague arriving 8:40am on Sunday April 28th please. Rec.
Loc#VRKVSO

thanks

Ta learn more about e-mail security or report a suspicious e-mail, please visit us af :

© 2015 American Express. All rights reserved ———
American Express uses 3rd party concierge senvice providers who are not authorized to act on behalf of American i i
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the service y
provider and the only remedy for any claims relating to services or products provided by the service provider is Py
against the service provider and not against American Express. You are responsible for any purchasas, shipping > Lo
charges and/or fees you authonze W resene the right to rote prefile and preference data for SEMVICING PUFPOSES )
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