To: I
From: Matalia Molotkova

Sent: ‘4541 PM

Subject: H -Please quickly...

Title: American Express ®

You said Miami and there is only one direct flight - Aerofiot, check connecting flights from West
Palm Beach? Via JFK?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

so there are NO BIZ seats on any flights out of PB on Sunday 14th to Moscow?
what is economy flex? is that a better seat than economy seat? if so, yes, price it for me if it
exists. however, she still could not upgrade herself to BIZ since all BIZ seats are sold out, right?

Business class is sold out, so no upgrades available. Pricing economy flex.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning...can you tell me if there is any flight on Sunday April 14 from Miami to Moscow where
we can purchase an economy seat and then the passenger can upgrade herself to biz? and if she
does, how much money it would cost her to do so0.? Is there any flight that has ‘economy flex'?
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