To:  Natalia Molotkoval

From: Lesley Groff

Sent: Tue 5M14/2018 8:31;

Subject: Re: Ticket for w to Osaka, Japan Thurs. May 16th/Return to London
Super. Thx

Sent from my iPhone

On May 14, 2019, at 5:26 PM, Natalia Molotkova f—_-‘- wrote:

OK, | stepped away, just came back, working till 6:45p,

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
Hours: Mon through Friday 9AM-530PM EST

|ssue premium economy for May 16 and May 30 please! Are these fully refundable prices?

Sent from my iPhone

Please check May 30th for premium economy

Sent from my iPhone

Yes on both days:
BA 6 30MAY NRT LHR 1255P 0520F
TOTAL FARE - USD 4109.50
June 1st - only one seat left
BA 6 01JUN NRT LHR 1255P 0320F

TOTAL FARE - USD 4382.50
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| will step away from my desk at 4:15pm, will be back at 5:30pm, will work till 6:45 pm.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

If she travelled to London on May 30 or June 1 could she fly premium economy?

Sent from my iPhone

OK, hold is not too long till early morning tomorrow.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hold premium economy to Japan and coach to London,

Sent from my iPhone

Wow! Ok. Thx.

Sent from my iPhone

AF 292 16MAY CDG KIX 153FP B45A 17TMAY

Business - $6791.40
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Premium Economy - $3676.70
Economy - $31985.70

BA 6 31MAY NRT LHR 1255P 520P - business and premium economy sold out

First (one seat left ) - $17,159.50
Coach - $2681.50

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

super. thanks

On it!!!

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha...we need a round trip multi city ticket ﬁ:l-r_ from Paris to Osaka,
Japan on May 16th return on the 31st from Tokyo to London. She says there is an Air
France direct flight for the Paris to Osaka and there is a direct flight on British Airways for
the Tokyo to London trip. No times were given so hoping you can figure out. She is
requesting a biz seat. Let me know the price but also give me price for premium economy
and economy please.

She is asking to stay at the Ritz May 17-19 in Osaka. Please price for me a regular room
with 2 beds if possible. Can we prepay the Ritz?

Thanks, Lesley
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