To:
From: Matalia Molotkova
Sent: Mon 6/3/2019 3:05:09 PM

Subject: Change Return ticket to June 8th for- (Rec. LDC-}

Title: American Express ®

OK to change?

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

she prefers the 7:55am from JFK please

On Jun 3, 2019, at 10:30 AM, Natalia Molotkova _

wrote:

BA 178 JFK LHR 755A T435P
and then goes to evening

BA 112 JFK LHR 630P 630A¥1

Your response is required to complete this reservation. Prices and availability are subject tc

» Total air reservation, including taxes and fees: $189.00.

* Ticket is non-refundable, $189.00 change penalty applies plus difference in fare.

+ Sat, 8 Jun - British Airways 178 - Economy - 6h 50m
Departing: New York John F Kennedy Airport, (JFK) at 7:55 am
Arriving: London Heathrow Airport (LHR) at 7:45 pm

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager
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Hours: Man through Friday 9AM-530PM EST

yes please

On Jun 3, 2019, at 10:06 AM, Natalia Molotkova < | NG - otc:

Mot from Newark, should | check JFK?

Regards,
Matalia (Natasha) Molotkova

Centurion Helationshii Manaier

Hours: Mon through Friday 9AM-530PM EST

WAIT!! -is asking if there is a morning or afternoon flight on June 8th...can you check!

On Jun 3, 2019, at 9:54 AM, Natalia Molotkova =:_:=- wrote:

Your response is required to complete this reservation. Prices and availability are si
+ Total air reservation, including taxes and fees: $189.00.

* Ticket is non-refundable, $189.00 change penalty applies plus difference in fare.
*» Sat, 8 Jun - British Airways 184 - Economy - 7h 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 9 Jun)

Please reply to this email and provide your authorization to proceed.

Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Natasha) Molotkova
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Centurion Relationship Manager

!Durs: !ﬂﬂ t!mugh Friday 9AM-530PM EST

Hi Natasha...we need to change - return ticket to London to June 8th please. ..if s

(Rec. Lm:ﬁ_}

i {l ' " ’
To learn more about e-mail security or report a susplcious e-mail, please visit us at

B 2015 American Express. All rights resensed

AMmercan Exprcs.s. uses 3rd party concierge service providers who are not authornzed to act on behalf of Amancan Exprcs-s- and you ack
responsible or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided L
and not against Amaencan Express. You are responsible for any purchases, shipping charges and/or fees you authorze. We reserve the
pUrpOSES,

Please issue ticket as stated below fcrr-

on un 3, 2019, at 954 A, Netatia ottiova [

Your response is required to complete this reservation. Prices and availability are s
« Total air reservation, including taxes and fees: $189.00.

* Ticket is non-refundable, $189.00 change penalty applies plus difference in fare.
*» Sat, 8 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arnving: London Heathrow Airport (LHR) at 6:15 am (on the 9 Jun)

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

Centurion RE|Eti0r‘i5hii MEﬁEiEI‘

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager
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Hours: Mon through Friday 9AM-530PM EST

Hi Natasha...we need to change -return ticket to London to June 8th please. ..if s

(Rec. Lﬂc#-}

To learm more about e-rmail security or report 8 suspicious e-mail, please visit us at

B 2015 Amarican Express. All rights resansed

American Express uses 3rd party concienge service providers who are not authorized to act on behalf of Amercan Express and you ack
responsible or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided L
and mot against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize, We reserve the

ourposas.

Your response is required to complete this reservation. Prices and availability are subject
» Total air reservation, including taxes and fees: $189.00.

* Ticket is non-refundable, $189.00 change penalty applies plus difference in fare.

+ Sat, 8 Jun - British Airways 184 - Economy - 7h 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 9 Jun)

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Heiationshii Manaier

Hours: Mon through Friday 9AM-530PM EST

On it.
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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Hi Matasha...we need to change - return ticket to London to June Bth please...if same fli

(Rec. Loct ||

To learn mone ab¢u|1 e-mail security or report a suspicious e-mail, please visit us at ar

B 2015 American Express. All rights reserved

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge
or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider
American Express. You are responsible for any purchases, shipping charges and/or fees you authenize. We reserve the right 1o note profile and pr

Mot from MNewark, should | check JFK?

Regards,
Matalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

WAIT!! s asking if there is a morning or afternoon flight on June 8th...can you check!

On Jun 3, 2019, at 9:54 AM, Natalia Molotkova <natalia.molotkova@centurion.com=> wrote:

Your response is required to complete this reservation. Prices and availability are subject
« Total air reservation, including taxes and fees: $189.00.

« Ticket is non-refundable, $189.00 change penalty applies plus difference in fare.

+ Sat, 8 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport [LHR) at 6:15 am (on the 9 Jun)

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Reiatiunshii Manaier

Hours: Mon through Friday 9AM-530FPM EST

On it.
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Regards,
Matalia (Natasha) Molotkova

rough Friday -230PM EST

Hi Matasha...we need to change - return ticket to London to June Bth please._.if same fli

(Rec. Loc_}

To learn mare about e-mail security or report a suspicious e-mail, please visit us at

2 2015 American Express. All ights reserved

American Express uses Ird party concherge service providers who are not authorized 1o act on behall of American Express and you acknowledge
respongible or hable for the actions of the service provider and the only remedy far any claims relating to services or products provided by the sen,
and not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to n
PUrposes

Please issue ticket as stated below for [

On Jun 3, 2019, at 9:54 AM, Natalia Molotkova _tb wrote:

Your response is required to complete this reservation. Prices and availahility are subject
» Total air reservation, including taxes and fees: $189.00.

* Ticket is non-refundable, $189.00 change penalty applies plus difference in fare.

+ Sat, 8 Jun - British Airways 184 - Economy - 7Th 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 9 Jun)

Please reply to this email and provide your authorization to proceed.

Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

On it.

Regards,
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Matalia (Natasha) Molotkova
Centurion Relationship Manager

!ours: !nn l!ruug! !n!ay !!!—!Lﬂphﬂ EST
-return ticket to London to June Bth please...if same fli

Hi Matasha...we need to change

(Rec. Loc_}

To learn more about e-mall security or report a suspiclous e-mall, please visit us at

© 2015 American Express. All rights reserved

Amefican Express uses 3rd party concierge service providers who are not authorized 1o act on behall of American Express and you acknowledge
responsible or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the sen,
and not against American Express. You are responsible for any purchases, shipping charges and'or fees you authorze. We reserve the right to n
PUrposes,

Your response is required to complete this reservation. Prices and availability are subject to cha
+ Total air reservation, including taxes and fees: $189.00.

* Ticket is non-refundable, $189.00 change penalty applies plus difference in fare.

* Sat, 8 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 9 Jun)

Please reply to this email and provide your authorization to proceed,

Regards,
Matalia (Natasha) Molotkova

Hours: Maon through Friday 9AM-530PM EST

On it.
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST
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Hi Matasha...we need to change_&turn ticket to London to June 8th please...if same flight exi:

Te lam more about e-mail security or report a suspicious e-mail, please visit us at

£ 2015 Amercan Express, All rights resersed

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge that Ame
way responsible or liable for the actions of the service provider and the only remedy for any claims refating to services or products provided by the senvice p
sarvice provider and not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We resarve the rigl
preference data for servicing purposes

BA 178 JFK LHR 755A 745P

and then goes to evening

BA 112 JFK LHR 630P 630A¥1
Your response is required to complete this reservation. Prices and availability are
subject to change.
* Total air reservation, including taxes and fees: $189.00.
* Ticket is non-refundable, $189.00 change penalty applies plus difference in fare.
+ Sat, 8 Jun - British Airways 178 - Economy - 6h 50m

Departing: New York John F Kennedy Airport, (JFK) at 7:55 am
Arriving: London Heathrow Airport (LHR) at 7:45 pm

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

yes please
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On Jun 3, 2019, at 10:06 AM, Natalia Molotkova NN

wrote:

Mot from MNewark, should | check JFK?

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Maon through Friday 9AM-530PM EST

WAIT!! -s asking if there is a morning or afternoon flight on June 8th...can you check!

On Jun 3, 2019, at 9:54 AM, Natalia Molotkova _ wrote:

Your response is required to complete this reservation. Prices and availability are subject
* Total air reservation, including taxes and fees: $189.00.

* Ticket is non-refundable, $189.00 change penalty applies plus difference in fare.

* Sat, 8 Jun - British Airways 184 - Economy - 7h 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 9 Jun)

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova
nturi lati i

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA_R1_01115423
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Hi Matasha.. we need to change_ return ticket to London to June Bth please...if same fli

(Rec. Luc-

To learn mone ab-au|1 e-mail security or report a suspicious e-mail, please visit us at

B 2015 American Express. All rights reserved

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge
responsible or iable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the sen.
and not against American Express. You are responsible for any purchases, shipping charges and'or fees you authorize. We reserve the right to mi
PUrposes.

Please issue ticket as stated below for-

On Jun 3, 2019, at 9:54 AM. Natalia Molotkova «:_ wrote:

Your response is required to complete this reservation. Prices and availability are subject
» Total air reservation, including taxes and fees: $189.00.

» Ticket is non-refundable, $189.00 change penalty applies plus difference in fare.

* Sat, B Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport [LHR) at 6:15 am (on the 9 Jun)

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Reiatiunshji Manaier

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion REial’iﬂl’lﬁhii Manaier

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha...we need to change- return ticket to London to June 8th please...if same fli
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(Rec. LocHD

To learn mone ab-ou|1 e-mail security or report a suspicious e-mail, please visit us at

B 2015 American Express. All rights reserved

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge
responsible or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the sen.
and not against American Express. You are responsible for any purchases, shipping charges andior fees you authorize. We reserve the right to ne
pUrposes.

Your response 1s required to complete this reservation. Prices and availability are subject to cha
* Total air reservation, including taxes and fees: $189.00.

* Ticket is non-refundable, $189.00 change penalty applies plus difference in fare.

+ Sat, 8 Jun - British Airways 184 - Economy - 7Th 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 9 Jun)

Please reply to this email and provide your authorization to proceed.

Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha...we need to chang- return ticket to London to June 8th please...if same flight exi:

To leam mons about e-mail Security or report & Suspicious e-mail, please visit us at

EFTA_R1_01115425
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® 2015 American Express, All rights reserved

American Express uses 3rd parly concierge sarvice providers who are not authaorized to act on behalf of American Express and you acknowladge that Ame
Express is in no way responsible or liable for the actions of the sarvice provider and the only remedy for any claims relating to services or products provided

service provider is against the service provider and not against American Express. You are responsible for any purchases, shipping charges and/or fees yoL
W reserva tha right to note profile and preferance data for servicing purposes

Mot from Newark, should | check JFK?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

WAIT!! - is asking if there is a morning or afternoon flight on June 8th...can you check!

On Jun 3. 2019, at 9:54 AM, Natalia Molotkova _
wrote:

Your response is required to complete this reservation. Prices and availability are subject to cha
+ Total air reservation, including taxes and fees: $189.00.

* Ticket is non-refundable, $189.00 change penalty applies plus difference in fare.

* Bat, 8 Jun - British Airways 184 - Economy - 7h 10m

Departing: Newark Liberty Airport (EWR]} at 6:05 pm
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 9 Jun)

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
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Matalia (Natasha) Molotkova

Hi Matasha.. we need to change_ return ticket to London to June Bth please. ..if same flight exi:

(Rec. Lua#-}

To learn mone about e-rmail security of report a suspicious e-mail, please visit us at
2 2015 Amernican Express. All rights resarved

Armerican Express uses 3rd party concierge service providers who are nol authonzed 1o act on behall of American Express and you acknowledge that Ama
Express is in no way responsible or lable for the actions of the service provider and the only remedy for any claims relating to services or products provided
senice provider i against the serice provider and not against Amencan Express. You are responsible for any purchases, shipping charges and/or fees you
authorize. We reserve the right to note profile and preference data for servicing purposes

Please issue ticket as stated below folj

On Jun 3, 2019, at 9:54 AM, Natalia Molotkova _>

wrote:

Your response is required to complete this reservation. Prices and availability are subject to cha
* Total air reservation, including taxes and fees: $189.00.

¢ Ticket is non-refundable, $189.00 change penalty applies plus difference in fare.

+ Sat, 8 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWE) at 6:05 pm
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 9 Jun)

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Helationshii Manaier

Hours: Mon through Friday 9AM-530PM EST

On it

Regards,
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Matalia (Natasha) Molotkova

Centurion R-:—;Iaticrnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha.. we need to chang- return ticket to London to June Bth please. ..if same flight exi:

Rec. LoD

To learn mone about e-rmail security of report a suspicious e-mail, please visit us at

2 2015 Amernican Express. All rights resarved

Armerican Express uses 3rd party conclerge service providers who are nol authonzed 1o act on behall of American Express and you acknowledge that Amae
Express is in no way responsible or lable for the actions of the service provider and the only remedy for any claims relating to services or products provided
senice provider i against the serice provider and not against Amencan Express. You are responsible for any purchases, shipping charges and/or fees you
authorize. We reserve the right to note profile and preference data for servicing purposes

Your response is required to complete this reservation. Prices and availability are subject
to change.

+ Total air reservation, including taxes and fees: $189.00.

* Ticket is non-refundable, $189.00 change penalty applies plus difference in fare.
+ Sat, 8 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 9 Jun)

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Matasha) Molotkova

EFTA_R1_01115428
EFTA02287545



Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha...we need to change
flight exists that would be fine.

(Rec. Lo::#-

|
Tao learn more about e-mail security or repart a suspicious e-mail, please visit us at
© 2015 American Express. All rights reserved
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and
you acknowledge that Amencan Express is In no way responsible or liable for the actions of the service provider and the only
remedy for any claims relating to services or products provided by the service provider is against the service provider and not
againsl American Express. You are responsible for any purchases. shipping charges and/or fees you authorize. Wae resarve the
right to note profile and preference data for servicing purposes.

return ticket to London to June 8th please...if same
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