
To: Natalia Molotkova[natalia.molotkova@centurion.com] 
From: Lesley Groff 
Sent: Fri 5/31/2019 • • 
Subject: Re: Ticket  for 

You can cancel hotel. Dania has the email with confirm 

Sent from my iPhonc 

On May 31, 2019, at 12:16 PM, Natalia Molotkova wrote:

Let me know, when to cancel. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please book hotel as stated below. thanks 

On May 31, 2019, at 11:44 AM, Natalia Molotkova 
wrote: 

I need CID for car service. 

Your response is required to complete this reservation. Prices and availability are subject to change. 

THE GREGORY 
42 WEST 35TH ST 
NEW YORK NY 10001-2201 

PLUSH 1 KG BD W SLEEPER SOFA 

** 296.10 
206.10 

52.34TX 
39.06TX 

35.OOSC EFF 01JUN - 02JUN 
35.OOSC EFF 02JUN - 03JUN 

350.10 60.30TX 35.OOSC EFF 03JUN - 04JUN 
422.10 141.84TX 70.OOSC EFF 04JUN - 06JUN 
341.10 58.97TX 35.OOSC EFF 06JUN - 07JUN 
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242.10 44.37TX 35.OOSC EFF 07JUN - 08JUN 
296.10 52.34TX 35.OOSC EFF O8JUN - 09JUN 

• Estimated total for hotel reservation: $3305.03. Daily resort and additional fees may apply. 

CANCELLATION- CANCEL BY 4 PM DAY OF ARRIVAL 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Mana er 

ours: on roug ri ay - PM EST 

Yes 

Sent from my iPhone 

Or do you want me to book hotel, email you itinerary and cancel it? 

Regards, 
Natalia (Natasha) Molotkova 

roug ri ay 0PM EST 

Problem is that she is landing at 4pm, and hotel I found, has to be cancelled by 4pm NYC time. I am : 

Regards, 
Natalia (Natasha) Molotkova 

Ok. Thx. Anything is fine 

0PM EST 

Sent from my iPhone 

No, I can't, let me find hotel with same day cancellation policy. 

Regards, 
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Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

Her cell is 
Can you just type up a hotel in an itinerary? 

Sent from my iPhone 

I need her cell number. Which hotel/ I am afraid we will be within cancellation policy fro any hotel no 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 strE 
cancel to this itinerary? 

Sent from my iPhone 

Your response is required to complete this reservation. Prices and availability are subjeci 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 50m 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 
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Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for 
a  

eparting London on June 1 to New 1 
No times were given best price please? 

Birthdate 
P Ex ire≤ 

Sent from my iPhone 

EFTA_R1_01115443 
EFTA02287558



Statement IA  !he   C.3ri
To leam more about e-mail security or report a suspicious e-mail please visit us at a—eri;;Incir-ess 
C 2015 American Express. Al! rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledg 
responsible or halo for the actions of the service provider and the only remedy for any claims rotating to services or products provided by the so 
and not against American Express. You are responsible for any purchases, shipping charges anclice fees you authorize. We reserve the right to 
purposes. 

Your response is required to complete this reservation. Prices and availability are subject 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBPI50.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 50m 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

ours: on roug rl ay PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 
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Birthdate: 
P Expires: 

Regards, 
Natalia (Natasha) Molotkova 

1111111.10 
Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 
natalia.molotkova(acenturion.com 
(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

=Hi Natasha. We need a round-trip coach ticket for 
:1 
eparting London on June 1 to New `i• 

' best price please? 

Sent from my iPhone 

Shtte,"e`! I ". eh', the Clee'er 

To learn more about e-mail security or report a suspicious e-mail, please visit us at americanexpress.comiphrshing.
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknovAedgr 
or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provide 
American Express. You are responsible for any purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and 

I need her cell number. Which hotel/ I am afraid we will be within cancellation policy fro any hotel no,

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 stre 
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to this itinerary? 

Sent from my iPhone 

Your response is required to complete this reservation. Prices and availability are subject 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 50m 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 
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Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

IMHi Natasha. We need a round-trip coach ticket for departing London on June 1 to New `r 
 ' n best price please? 

Birthdate: 

Sent from my iPhone 

To learn more about e-mail security or report a suspicious e-mail. please visit us at americanexoress conthishirsq. 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provide 
American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and 

Your response is required to complete this reservation. Prices and availability are subject 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 50m 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 
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Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for departing London on June 1 to New Y 
times were iven best price please? 
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Birthdate: 
P Expires: 

Sent from my iPhone 

Pnvacy Sintennent I V,srt the Centurion Card websde 
To loam more about e-mail security or report a suspicious 0-mail. please visit us at imoriconexprosS comiphishina. 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierges service providers who are not authorized to act on behalf of Amorican Express and you acknowledge 
liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is 
Amoncan Express. You are responsible for any purchases. shipping charges and/or foes you authorize. Wo reserve the right to note profile and p 

Sent from my iPhone 

I will need CID fro card for car service. 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

No, I can't, let me find hotel with same day cancellation policy. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Her cell is 
Can you ju in an itinerary? 

Sent from my iPhone 

I need her cell number. Which hotel! I am afraid we will be within cancellation policy fro any hotel no 
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Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 stre 
cancel to this itinerary? 

Sent from my iPhone 

Your response is required to complete this reservation. Prices and availability are subjec• 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h SOm 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

Hours: on through Friday A - 30PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 
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1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for cleparting London on June 1 to New 1 
en best price please? 

Birthdate: 

Sent from my iPhone 

”, Jae y Statement I Visa did Crank/add Card Viaballe 
To team more about e-mail security or report a suspicious e-mail. please visit us at arnencenexpress.comrphishing.
C/ 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledg 
responsible a liable for the actions of the SON100 provider and the only remedy for any claims relating to services or products provided by the so 
and not against American Express. You are responsible for any purchases. shipping charges and/or fees you authorize. We reserve the right to 
purposes. 

Your response is required to complete this reservation. Prices and availability are subject 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare 
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• Sat, 1 Jun - British Airways 177 - Economy - 7h 50m 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi• Mana•er 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

ours: on t roug nay PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 
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Hours: Mon through Friday 9AM-530PM EST 

=dHi Natasha. We need a round-trip coach ticket for eparting London on June 1 to New N 
No times were given best price please? 

Sent from my iPhone 

To learn more about e-mail security or report a suspicious amail. please visit us at —O, pro.... , r.. r-
ID 2015 American Express. All rights resented 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provide 
American Express. You are responsible for any purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and ; 

I need her cell number. Which hotel/ I am afraid we will be within cancellation policy fro any hotel no' 

Regards, 
Natalia (Natasha) Molotkova 

ours: onthrough Fnay M EST 

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 stre 
to this itinerary? 

Sent from my iPhone 

Your response is required to complete this reservation. Prices and availability are subject 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 50m 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
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Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

ours: on t roug nay - M EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

EFTA_R1_01115454 
EFTA02287569



Birthdate: 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for departing London on June 1 to New `r 
jven best price please? 

Sent from my !Phone 

To learn more about e-mail security or report a suspicious e-mail. please visit us at americaneYoress corr!ph,s,lirtg. 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledgi 
or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provide 
American Express. You are responsible br any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and 

Your response is required to complete this reservation. Prices and availability are subject 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h SOm 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

ours: on roug nay - OPM EST 
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Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

1111.11.111 
Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

ours: Mon through n ay 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for departing London on June 1 to New Y 
times were given best price please? 

Birthdate: 
P Expires 

Sent from my iPhone 

Pnvacy Staternern I vrs,, the Centunon Card rnyrbs 7•D 
To loam mote about e-mail security or report a suspicious e-mail, please visit us at arnaricaneionwi cornfohrshing. 
0 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is 
American Express. You are responsible for any purchases, shipping charges andfor fees you authorize. We reserve the right to note profile and p 
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I will need CID fro card for car service. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Mana er 

Hours: Mon through Friday 9AM-530PM EST 

No, I can't, let me find hotel with same day cancellation policy. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

ours: on roug ri ay OPM EST 

Her cell is 
Can you jus ype up a o e in an itinerary? 

Sent from my iPhone 

I need her cell number. Which hotel/ I am afraid we will be within cancellation policy fro any hotel no. 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 stre 
to this itinerary? 

Sent from my iPhone 

Your response is required to complete this reservation. Prices and availability are subject 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare 
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• Sat, 1 Jun - British Airways 177 - Economy - 7h 50m 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

0PM EST 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 
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Hours: Mon through Friday 9AM-530PM EST 

MIHi Natasha. We need a round-trip coach ticket 
for 

departing London on June 1 to New `r 
No times were given best price please? 

Birthdate: 
P Expires: 

Sent from my 'Phone 

To learn more about o-mad security or oporl a suspicious e-mail. please visit us at ammicanexprer-S r0n'''Phrshine-
O 2915 American Express. All rights reserved 
American Express uses 3rd party concierge sconce providers who aro not authorized to act on behalf of American Express and you acknowledge 
or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provide 
American Express. You aro responsible for any purchases. shipping charges and/or foes you authorize. We reserve the right to note profile and 

Your response is required to complete this reservation. Prices and availability are subject 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP15O.OO change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 5Om 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 
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Birthdate: 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket fo departing London on June 1 to New Y 
st price please? 

Sent from my iPhone 

Phvacy Statement I V,sI the Centwigh Cord web'," 
To team more about e-mail security or report a suspicious e-mail, please visit us at ametiasnexorass coaVahishina. 
O 2015 American Express. All rights reserved 
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American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is 
American Express. You are responsible for any purchases. shipping charges and/or lees you authorize. We reserve the right to note profile and p 

I need her cell number. Which hotel! I am afraid we will be within cancellation policy fro any hotel no% 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 strei 
this itinerary? 

Sent from my iPhone 

Your response is required to complete this reservation. Prices and availability are subject 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h SOm 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

EFTA_R1_01115461 
EFTA02287576



Birthdate: 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

SIM 
Hours: Mon through Friday 9AM-530PM EST 

On it 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for_departing London on June 1 to New Y 
st price please? 

Sent from my iPhone 

Pnvacy state,,ent I \Ask the Conttinon Card websde 
To learn more about e-mail security or report a suspicious s-mall. please Sit us at amqncanoxpress corn;phislitgi . 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is 
American Express. You are responsible for any purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and p 
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Your response is required to complete this reservation. Prices and availability are subject 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h S0m 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 
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On it. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for departing London on June 1 to New V( 
times were given best price please? 

Birthdate: 
P Expires: 

Sent from my iPhone 

To learn more about e-mail security or report a suspicious email. please visit us at nrocricore..pross con<pl-skrng. 
O 2015 American Express. All nghts reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is 
Express. You are responsible for any purchases, shipping charges andfor fees you authonzo. We reserve the right to note profile and preference c 

It's fine. Just add it to itinerary I will cancel tomorrow morning 

Sent from my iPhone 

Problem is that she is landing at 4pm, and hotel I found, has to be cancelled by 4pm NYC time. I am 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

ours: on roug t nay - 0PM EST 

Ok. Thx. Anything is fine 

EFTA_R1_01115464 
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Sent from my iPhone 

No, I can't, let me find hotel with same day cancellation policy. 

Regards, 
Natalia (Natasha) Molotkova pi

ours: on t roug nay - 30PM EST 

Her cell is 
Can you just type up a hotel in an itinerary? 

Sent from my Phone 

I need her cell number. Which hotel/ I am afraid we will be within cancellation policy fro any hotel no 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 strE 
cancel to this itinerary? 

Sent from my iPhone 

Your response is required to complete this reservation. Prices and availability are subjec• 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h SOm 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 
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Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

ours: onthrough Fnay 30PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

ours: onthrough Fnay - 30PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for departing London on June 1 to New 1 
No times were iven best price please? 

EFTA_R1_01115466 
EFTA02287581



Birthdate: 
P Ex ires: 

Sent from my iPhone 

Privacy Statement I Visit the Centvech Card 
To loam more about e-mail security or report a suspicious 0-mail, please visit us at • 
O 2015 American Express. All rights resented 
American Express uses 3rd party concierge service providers who aro not authorized to act on behalf of American Express and you acknowledg 
responsible or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the se 
and not against American Express. You aro responsible for any purchases. shipping charges anchor foes you authonze. We reserve the right to 
purposes. 

Your response is required to complete this reservation. Prices and availability are subject 

Total air reservation, including taxes and fees: $1339.33. 

Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 50m 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 1Om 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jim) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards. 
Natalia (Natasha) Molotkova 

Flours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my 'Phone 

Thx 

EFTA_R1_0 1115467 
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Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

ours: on t roug nay - 30PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

ours: on roug n ay - 0PM EST 

MHi Natasha. We need a round-trip coach ticket fo 
d 
eparting London on June 1 to New 1: 

No times were • iven best price please? 

irt •ate: 
P Expires: 

Sent from my iPhone 

• I 
To learn more about 0.Mall security or report a suspicious o-mail. please visit us at emenceeeipress core'phtTeg. 

2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who aro not authorized to act on behalf of American Express and you acknowledge 
or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provide 
American Express. You are responsible for any purchases. shipping charges and/or foes you authorize. Wo reserve the right to note profile and f 

I need her cell number. Which hotel/ I am afraid we will be within cancellation policy fro any hotel no' 

Regards, 

EFTA_R1_01115468 
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Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 stre 
to this itinerary? 

Sent from my iPhone 

Your response is required to complete this reservation. Prices and availability are subject 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP15O.O0 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h SOm 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

ours: on roug nay 30PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

EFTA_R1_01115469 
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1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket fo departing London on June 1 to New `r 
No times were given best price please? 

Birthdate: 
P Expires: 

Sent from my iPhone 

To learn more about c-man security or report a suspicious email. please visit us at .—iconoxoross corniohishim. 
C 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who aro not authorized to act on behalf of Ameritan Express and you acknovelodgi 
or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provide 
American Express. You aro responsible for any purchases. shipping charges and/or foss you authorize. Wo reserve the right to note profile and; 

Your response is required to complete this reservation. Prices and availability are subject 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 50m 
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Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

ours: on roug nay 0PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

EFTA_R1_01115471 
EFTA02287586



Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for departing London on June 1 to New Y 
jysa best price please? 

Birthdate: 

Sent from my iPhone 

To learn more about e-mail security or report a suspicious o-mail, please visit us at amanconototois cortyphisang. 
e 2015 American Express. All nghts reserved 
Amencan Express uses 3rd party concierge service providers who aro not authonzed to act on behalf of American Express and you acknowledge 
liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is 
American Express. You aro responsible for any purchases, shipping charges and:or fees you authorize We reserve em right to note profile and p 

4775 

Sent from my iPhone 

I will need CID fro card for car service. 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

No, I can't, let me find hotel with same day cancellation policy. 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

EFTA_R1_01115472 
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Her cell is 
Can you just type up a hotel in an itinerary? 

Sent from my iPhone 

I need her cell number. Which hotel/ I am afraid we will be within cancellation policy fro any hotel no 

Regards, 
Natalia (Natasha) Molotkova 

ours: on roug nay OPM EST 

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 stre 
cancel to this itinerary? 

Sent from my iPhone 

Your response is required to complete this reservation. Prices and availability are subjec 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 50m 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

ours: on t roug nay - OPM EST 

Great. Please has your ticket 

EFTA_R1_01115473 
EFTA02287588



Sent from my iPhone 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

roug rl ay M EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 
natalia.molotkova centurion.com 
(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

i=Hi Natasha. We need a round-trip coach ticket fo departing London on June 1 to New ) 
en best price please? 

Privacy. Statement I Visit the CentvrionCard website 
To learn more about e-mail security oe report a suspicious e-mail, please visit us at anxtricanoweSS COnliohi*hiag. 

2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledg 
responsible or liable for the actions of the service provider and the only remedy for any claims relabng to services or products provided by the se 
and not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to 
purposes. 
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Your response is required to complete this reservation. Prices and availability are subject 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h S0m 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

ours: on t roug nday 0PM EST 

EFTA_R1_01115475 
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On it. 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

oMIHi Natasha. We need a round-trip coach ticket f epaning London on June 1 to New `I 
No times were given best price please? 

Birthdate: 

Mir 
Sent from my iPhone 

I ' 
To learn more about e-mail security or report a suspicious e-mail. please visit us at lmoricnnewpfes corrEph,sNr,g. 
e 2015 American Express. All nghts reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provide 
American Express. You are responsible for any purchases. shipping charges and/co fees you authorize. We reserve the right to note profile and r 

I need her cell number. Which hotel/ I am afraid we will be within cancellation policy fro any hotel no' 

Regards, 
Natalia (Natasha) Molotkova 

111.11111 
Hours: Mon through Friday 9AM-530PM EST 

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 stre 
to this itinerary? 

Sent from my iPhone 

Your response is required to complete this reservation. Prices and availability are subject 

EFTA_R1_01115476 
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• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h S0m 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

ours: on t roug nay - 0PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

Hours: on through riday A - 0PM EST 

EFTA_R1_01115477 
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On it. 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

rd
Hi Natasha. We need a round-trip coach ticket fo eparting London on June 1 to New `r 
No times were given best price please? 

Birthdate: 
P Expires: 

Sent from my Phone 

PdvdCy. Statement I V,Srt the CCdturrOn Card NO E, ' 
To learn more about e-mail security or report a suspicious e-mail. 'abase visit us at americanexpress convphishini. 
02 2015 American Express. MI rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
or liable for the actions of tho service provider and the only remedy for any claims relating to services or products provided by the service provide 
American Express. You are responsible br any purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and r 

Your response is required to complete this reservation. Prices and availability are subject 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 50m 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

EFTA_R1_01115478 
EFTA02287593



Birthdate: 
P Expires: 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi• Mana•er 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

ours: on roug nay - 30PM EST 

Hi Natasha. We need a round-trip coach ticket fo 
best price please? 

Sent from my iPhone 

departing London on June 1 to New Y 

EFTA_R1_01115479 
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To learn more about security or report a suspicious e-mail, please visit us at -.• • ,f . 

it 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
liable fa the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is 
American Express. You are responsible for any purchases, shipping charges andror fees you authorize. We reserve the right to note profile and p 

I will need CID fro card for car service. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

No, I can't, let me find hotel with same day cancellation policy. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Her cell is 
Can you just type up a hotel in an itinerary? 

Sent from my iPhone 

I need her cell number. Which hotel/ I am afraid we will be within cancellation policy fro any hotel ncr 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 stre 
to this itinerary? 

EFTA_R1_01115480 
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Sent from my iPhone 

Your response is required to complete this reservation. Prices and availability are subject 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 50m 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

EFTA_R1_01115481 
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Birthdate: 
P Expires: 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for 
No times were given best price please? 

Sent from my 'Phone 

departing London on June 1 to New `r 

To learn more about e-mail security or report a suspicious e-mail. please visit us at amencanexpress.corniphishing.
aD2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknovAedgr 
or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provide 
American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and 

Your response is required to complete this reservation. Prices and availability are subject 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h SOm 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

EFTA_R1_0 1115482 
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She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Mana er 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

=Hi Natasha. We need a round-trip coach ticket fo departing London on June 1 to New Y 
best price please? 

Birthdate:

EFTA_R1_01115483 
EFTA02287598



P Ex ires: 

Sent from my iPhone 

Privacy Statement I krdit the Centurion Card .ma.bsito 
To loam more about e-mail security or report a suspicious e-mail. please visit us at 
0 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is 
American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and p 

I need her cell number. Which hotel/ I am afraid we will be within cancellation policy fro any hotel no% 

Regards, 
Natalia (Natasha) Molotkova 

roug rl ay OPM EST 

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 suet 
this itinerary? 

Sent from my iPhone 

Your response is required to complete this reservation. Prices and availability are subject 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 50m 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 

EFTA_R1_01115484 
EFTA02287599



Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours on throughFriday 9AW530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket fo leparting London on June 1 to New Y 
times were iv best price please? 

Birthdate: 
P Ex ires: 

EFTA_R1_01115485 
EFTA02287600



Sent from my [Phone 

To learn more about e-mail security or report a suspicious e-mail. please visit us at americanexpress.comtpla.
( 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
liable roe the actions of the sonnet provide' and the only remedy for any claims relating to services or products provided by the service provider is 
American Express. You are responsible for any purchases. shipping charges andfor fees you authorize. We reserve the right to note profile and p 

Your response is required to complete this reservation. Prices and availability are subject 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP15O.OO change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 5Om 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 711 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship M 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my [Phone 

Thx 

Sent from my 'Phone 

1 BA 177 01JUN LHR JFK 0110P 0400P 

EFTA_R1_0 1115486 
EFTA02287601



2 BA 184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

ours: on t roug nay - PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

cMHi Natasha. We need a round-trip coach ticket f 
i 
eparting London on June 1 to New Yi 

times were ' best price please? 

Birthdate: 
P Expires: 

Sent from my iPhone 

To learn more about e-mail security or report a suspicious e-mail. please visit us at nrnoricanexoross comiphishog.
*2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is 
Express. You are responsible for any purchases. shipping charges ander fees you authorize. We reserve the right to note profile and preference c 

Or do you want me to book hotel, email you itinerary and cancel it? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

EFTA_R1_01115487 
EFTA02287602



Problem is that she is landing at 4pm, and hotel I found, has to be cancelled by 4pm NYC time. I am f. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

ours: on t troug nay - 0PM EST 

Ok. Thx. Anything is fine 

Sent from my iPhone 

No, I can't, let me find hotel with same day cancellation policy. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Her cell 
Can you just type up a hotel in an itinerary? 

Sent from my iPhone 

I need her cell number. Which hotel/ I am afraid we will be within cancellation policy fro any hotel no' 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 stre 
to this itinerary? 

Sent from my iPhone 

Your response is required to complete this reservation. Prices and availability are subject 

EFTA_R1_01115488 
EFTA02287603



• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h S0m 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Mana er 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Mana er 

Hours: Mon through Friday 9AM-530PM EST 

EFTA_R1_01115489 
EFTA02287604



On it. 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

=Hi Natasha. We need a round-trip coach ticket 
ft 

departing London on June 1 to New `r 
No times were given best price please? 

Birthdate: 
P Expires: 

Sent from my Phone 

PdvdCy. Statement I V,Srt the CCdturrOn Card NO E, ' 
To learn more about e-mail security or report a suspicious e-mail. 'abase visit us at americanexpress convphishini. 
02 2015 American Express. MI rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
or liable for the actions of tho service provider and the only remedy for any claims relating to services or products provided by the service provide 
American Express. You are responsible br any purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and r 

Your response is required to complete this reservation. Prices and availability are subject 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 5Om 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

EFTA_R1_01115490 
EFTA02287605



Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi• Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for departing London on June 1 to New Y 
times were given best price please? 

Birthdate: 
.1 (6ires: 

Sent from my Phone 

EFTA_R1_01115491 
EFTA02287606



To learn more about security or report a suspicious e-mail, please visit us at -.• • ,f . 

it  2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
liable fa the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is 
American Express. You are responsible for any purchases, shipping charges andror fees you authorize. We reserve the right to note profile and p 

I need her cell number. Which hotel/ I am afraid we will be within cancellation policy fro any hotel no\ 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Mana er 

Hours: Mon through Friday 9AM-530PM EST 

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 strec 
this itinerary? 

Sent from my iPhone 

Your response is required to complete this reservation. Prices and availability are subject 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 50m 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Mana er 

Hours: Mon through Friday 9AM-530PM EST 

EFTA_R1_0 1115492 
EFTA02287607



Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for 
times were given best price please? 

Birthdate: 
P Expires: 

Sent from my iPhone 

• • I • Cdnrur Card "retw're 
To team more about security or report a suspicious e-mail, please visit us at 

departing London on June 1 to New Y 

ion , l

EFTA_R1_01115493 
EFTA02287608



W 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is 
American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and p 

Your response is required to complete this reservation. Prices and availability are subject 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 50m 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

ours: on roug nay - 0PM EST 

Great. Please has your ticket 

Sent from my 'Phone 

Thx 

Sent from my 'Phone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 

EFTA_R1_0 1115494 
EFTA02287609



Sent from my iPhone 

Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for departing London on June 1 to New Yi 
times were given best price please? 

Privacy Staterpert I t/i5tr. r •-• -on Car° vicr.r.prc 
To loam more ebeul o.mail socunty or report a suspicious email. please visit us at arnoricanoxemss convohtshing. 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who aro not authorized to act on behalf of American Express and you acknowledge 
liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service prouder is 
Express. You aro responsible for any purchases. shipping charges andtor foes you authorize. Wo reserve the right to note profile and preference C 

Sent from my iPhone 

I will need CID fro card for car service. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

EFTA_R1_01115495 
EFTA02287610



No, I can't, let me find hotel with same day cancellation policy. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Her cell i 
Can you just type up a ote in an itinerary? 

Sent from my iPhone 

I need her cell number. Which hotel/ I am afraid we will be within cancellation policy fro any hotel no' 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

ours: on through Fnay - PM EST 

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 stre 
to this itinerary? 

Sent from my iPhone 

Your response is required to complete this reservation. Prices and availability are subject 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP15O.O0 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h SOm 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

EFTA_R1_01115496 
EFTA02287611



She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 
natalia.molotkova centurion.com 
(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for departing London on June 1 to New 1. 
No times were given best price please? 

EFTA_R1_01115497 
EFTA02287612



Birthdate: 
P Expires: 

Sent from my !Phone 

• I • 
To learn more about e-mail security or repon a suspicious e-mail. please visit us at americaneworess corrlohisnm. 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowtedgi 
or liable for the actions of the service provider and the only remedy for any claims rotating to services or products provided by the service provide 
American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and f 

Your response is required to complete this reservation. Prices and availability are subject 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP15O.OO change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h SOm 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Mana er 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

EFTA_R1_01115498 
EFTA02287613



Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for departing London on June 1 to New Y 
times were given best price please? 

irthdate: 
P Expires: 

Sent from my iPhone 

To learn more about e-mail security or report a suspicious e-mail, please visit us at amencenexpress comrphishing. 
C) 2015 American Express. All nghts reserved 
Amencan Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is 
American Express. You are responsible for any purchases, shipping charges ancUor fees you authorize. We reserve the right to note profile and p 

I need her cell number. Which hotel/ I am afraid we will be within cancellation policy fro any hotel not 

Regards, 
Natalia (Natasha) Molotkova 

EFTA_R1_01115499 
EFTA02287614



Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 strei 
this itinerary? 

Sent from my iPhone 

Your response is required to complete this reservation. Prices and availability are subject 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h SOm 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

ours: on t roug nay OPM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

EFTA_R1_01115500 
EFTA02287615



1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

r iHi Natasha. We need a round-trip coach ticket fo eparting London on June 1 to New Y 
timoe worn • best price please? 

Birthdate: 
P Expires 

Sent from my 'Phone 

• I 
To learn more about e-mail security or report a suspicious ehnail. please visit us at arnancanayrobss cramtphoshinct. 

2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is 
American Express. You aro responsible for any purchases, shipping charges andlor fees you authorize. We reserve the right to note profile and p 

Your response is required to complete this reservation. Prices and availability are subject 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h S0m 

EFTA_R1_01115501 
EFTA02287616



Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Mana er 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Mana er 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

EFTA_R1_01115502 
EFTA02287617



l our.1 through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for departing London on June 1 to New Yc 
times were given best price please? 

Sent from my iPhone 

To learn more about e-mail socunty or report a suspicious 0.11130. please visit us at arlIVICIMOW0f0$4 COtraOhiShirq. 
C 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who aro not authorized to act on behalf of Amencon Express and you acknowledge 
liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is 
Express. You aro responsible for any purchases. Shipping charges and/or foes you authorize. Wo reserve the right to note pronto and preference c 

I will need CID fro card for car service. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

No, I can't, let me find hotel with same day cancellation policy. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Her cell is 
Can you just type up a hotel in an itinerary? 

Sent from my iPhone 

EFTA_R1_01115503 
EFTA02287618



I need her cell number. Which hotel/ I am afraid we will be within cancellation policy fro any hotel no'. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 sire' 
this itinerary? 

Sent from my iPhone 

Your response is required to complete this reservation. Prices and availability are subject 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h SOm 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Mana er 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

EFTA_R1_01115504 
EFTA02287619



Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for departing London on June 1 to New Y 
'm .iv -n best price please? 

Birthdate: 
P Expires: 

Sent from my iPhone 

To learn more about e-mail security or report a suspicious e-mail. please visit us at amencanexoress corn/ohishinq. 
CS 2015 American Express. All rights reserved 
Amencan Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is 
Amencan Express. You are responsible for any purchases. shipping charges andror fees you authorize. We reserve the right to note profile and p 

Your response is required to complete this reservation. Prices and availability are subject 

• Total air reservation, including taxes and fees: $1339.33. 
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• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 50m 
Departing: London Heathrow Airport (LIIR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
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Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for_departing London on June 1 to New Yc 
times were given best price please? 

Birthdate: 
P Expires: 

Sent from my iPhone 

To learn more about e-mail secunty or report a suspicious email. please visit us at amencorexpress cor, :ph-shrN. 
e 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service wonder is 
Express. You are responsible for any purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and preference c 

I need her cell number. Which hotel/ I am afraid we will be within cancellation policy fro any hotel nov 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 stree 
this itinerary? 

Sent from my iPhone 

Your response is required to complete this reservation. Prices and availability are subject 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 50m 
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Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 
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Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for departing London on June 1 to New Yc 
est price please? 

Birthdate: 

Sent from my iPhone 

To loam more about rhmail security or report a suspicious please visit us at .i.• . • • 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is 
Express. You we responsible for any purchases. shipping charges and/or foes you authorize. Wo reserve the right to note profile and preference d 

Your response is required to complete this reservation. Prices and availability are subject 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 50m 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 
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Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for departing London on June 1 to New Yc 
best price please? 

rt ate: 

Sent from my iPhone 

To loam more about oirnail security or report a suspicious o-mail. please visit us at ;nr;yrey.f, centrphizthog. 
O 2015 Arnoncan Express. All rights reserved 
Amencan Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
no way responsible or liable for the actions of the service provider and the only remedy for any claims relating to services or products prov.dod by I 
against the service provider and not against American Express. You are responsible for any purchases. shipping charges and/or fees you authorizi 
note prole and preference data for servicing purposes. 
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I need CID for car service. 

Your response is required to complete this reservation. Prices and availability are subject to change. 

THE GREGORY 
42 WEST 35TH ST 
NEW YORK NY 10001-2201 

PLUSH 1 KG BD W SLEEPER SOFA 

•• 296.10 
206.10 

52.34TX 
39.06TX 

35.OOSC EFF 01JUN - 02JUN 
35.OOSC EFF 02JUN - 03JUN 

350.10 60.30TX 35.OOSC EFF 03JUN - 04JUN 
422.10 141.84TX 70.OOSC EFF 04JUN - 06JUN 
341.10 58.97TX 35.OOSC EFF 06JUN - 07JUN 
242.10 44.37TX 35.OOSC EFF 07JUN - 08JUN 
296.10 52.34TX 35.OOSC EFF 08JUN - 09JUN 

• Estimated total for hotel reservation: $3305.03. Daily resort and additional fees may apply. 

CANCELLATION- CANCEL BY 4 PM DAY OF ARRIVAL 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Yes 

Sent from my iPhone 

Or do you want me to book hotel, email you itinerary and cancel it? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 
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Hours: Mon through Friday 9AM-530PM EST 

Problem is that she is landing at 4pm, and hotel I found, has to be cancelled by 4pm NYC time. I 
am sorry. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Ok. Thx. Anything is fine 

Sent from my iPhone 

No, I can't, let me find hotel with same day cancellation policy. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Her cell is 
Can you just type up a hotel in an itinerary? 

Sent from my iPhone 

I need her cell number. Which hotel/ I am afraid we will be within cancellation policy fro any hotel 
now. 

Regards, 
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Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 
street. Can we also add a hotel that we can cancel to this itinerary? 

Sent from my iPhone 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP15O.O0 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h SOm 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 
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Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket fo:  departing London on June 1 to 
New York and airport return to London on June 9. No times were given best price please? 

Birthdate: 

Sent from my iPhone 
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To learn more about o•mail security or report a suspicious e•mail, please visit us at americanexpress comiphishine. 
O2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express N.':
and you acknowledge that American Express is in no way responsible or liable for the actions of tho service provider and N 
the only remedy for any claims relating to services or products provided by the service provider is against the service 
provider and not against Amoncan Express. You are responsible for any purchases. shipping charges and/or loos you 
authorize. We reserve the right to note profile and preference data for servicing purposes. 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, OBP150.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 50m 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 
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1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for =departing London on June 1 to 
New York and airport return to London on June 9. e given best price please? 

Birthdate: 
P Ex ires: 

Sent from my iPhone 

To learn more about e-mail security or report a suspicious e-mail, please visit us at americanexvess cor^:rush.ng. 
O 2015 Amencan Express. All rights reserved 
American Express uses 3rd partly concierge service providers who are not authorized to act on behalf of American Express 
and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the 
only remedy for any claims relating to services or products provided by the service provider is against the service provider 
and not against American Express. You are responsible for any purchases. shipping charges and/or lees you authonze. We 
reserve the right to note profile and preference data for servicing purposes. 

EFTA_R1_01115516 
EFTA02287631



I need her cell number. Which hotel/ I am afraid we will be within cancellation policy fro any hotel 
now. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 
street. Can we also add a hotel that we can cancel to this itinerary? 

Sent from my iPhone 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP15O.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h SOm 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 
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Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for departing London on June 1 to 
New York and airport return to London on June 9. No times were given best price please? 
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Birthdate: 

Sent from my iPhone 

Pei/4<y Statement I Visit the Centurion Care 'Nett/site 
To learn more about e-mail security or report a suspicious e-mail. please visit us at 
0 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of Amencan Express 
and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the 
only remedy for any claims relating to services or products provided by the service provider is against the service provider 
and not against American Express. You are responsible for any purchases, shipping charges andror fees you authorize. We 
reserve the right to note profile and preference data for servicing purposes. 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP15O.OO change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 5Om 
Departing: London Heathrow Airport (LEER) at 1:1O pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:OO pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 1Om 
Departing: Newark Liberty Airport (EWR) at 6:O5 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 ant (on the 1O Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

EFTA_R1_01115519 
EFTA02287634



Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for ieparting London on June 1 to New 
York and turn  to London on June 9. No times were given best price please? 

Birthdate: 
P Ex ires: 

Sent from my iPhone 
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STate- nt CA,n,A,r   lc. 
To loam more about e-mail security or report a suspicious e-mail. please visit us at amencanexpress conVphishing. 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express 
and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the 
only remedy for any claims relating to services or products provided by the service provider is against the service provider and 
not against America Express. You are responsible for any purchases. shipping charges and/or fees you authorize. We 
reserve the right to note profile and preference data for servicing purposes. 

Sent from my iPhone 

I will need CID fro card for car service. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

No, I can't, let me find hotel with same day cancellation policy. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Her cell is 
Can you just type up a hotel in an itinerary? 

Sent from my iPhone 

I need her cell number. Which hotel/ I am afraid we will be within cancellation policy fro any hotel 
now. 
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Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 
street. Can we also add a hotel that we can cancel to this itinerary? 

Sent from my iPhone 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP15O.OO change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h SOm 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 
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Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for departing London on June 1 to 
New York and airport return to London on June 9. No times were given best price please? 

Birthdate: 
P Ex ires 

Sent from my iPhone 
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Pc ..ac; Statelen! I'd_:t tne ett-^turcn Ca A ec, 
To learn more about o•mail security or report a suspicious amail. please visit us at ncrnr.,pr,,,. 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express • • • 
and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and
the only remedy for any claims rotating to services or products provided by the service provider is against the service 
provider and not against American Express. You are responsible for any purchases, shipping charges andfor fees you 
authorize. We reserve the right to note profile and preference data for servicing purposes. 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 5Om 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 
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Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for departing London on June 1 to 
New York and air rt return to London on June 9. o times were given best price please? 

Birthdate: 

Sent from my iPhone 

Stltery I t Crtution Caro Neht.i:r: 
To team more about e-mail security or report a suspicious e-mail, please visit us at amoncenexeress comrohishincr. 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express 
and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the 

EFTA_R1_01115525 
EFTA02287640



only remedy for any claims relating to services or products provided by the service provider is against the service provider 
and not against American Express. You are responsible for any purchases. shipping charges andicv fees you authorize. We 
reserve the right to note profile and preference data for servicing purposes. 

I need her cell number. Which hotel! I am afraid we will be within cancellation policy fro any hotel 
now. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 
street. Can we also add a hotel that we can cancel to this itinerary? 

Sent from my iPhone 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP15O.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 5Om 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 
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Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket fo departing London on June 1 to ra 
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New York and airport return to London on June 9. No times were given best price please? 

Birthdate: 

Sent from my iPhone 

To learn more about e-mail security or report a suspicious e-mail, please visit us at .1,- - ::r ,c -c cc cc 
O 2015 Amerman Express. All tights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express 
and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the 
only remedy for any claims relating to services or products provided by the service provider is against the service provider 
and not against American Express. You are responsible for any purchases. shipping charges and/or fees you authorize. We 
reserve the right to note profile and preference data for servicing purposes. 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP15O.OO change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h SOrn 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

EFTA_R1_01115528 
EFTA02287643



Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for departing London on June 1 to New 
turn to London on June 9. No times were given best price please? 

irthdate: 

!!!?ArmyiPhone 
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To learn more about 0-mail secunty or report a suspicious e-mail. please visit us at r-
sti 2015 American Express. All nghls reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express : N, / 
and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the . \ 
only remedy for any claims relating to services or products provided by the service provider is against the service provider and 
not against American Express. You aro responsible for any purchases. shipping charges andfor fees you authorize. We 
reserve the right to note profile and preference data for servicing purposes. NI 

I will need CID fro card for car service. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

No, I can't, let me find hotel with same day cancellation policy. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Her cell is 
Can you just type up a hotel in an itinerary? 

Sent from my iPhone 

I need her cell number. Which hotel/ I am afraid we will be within cancellation policy fro any hotel 
now. 

Regards, 
Natalia (Natasha) Molotkova 
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Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 
street. Can we also add a hotel that we can cancel to this itinerary? 

Sent from my iPhone 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 50m 
Departing: London Heathrow Airport (LFIR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 
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Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

natalia.molotkovaPsenturion.com 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for departing London on June 1 to 
New York and airport return to London on June 9. No times were given best price please? 

enfrom my iPhone 
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Privacy Statement I Visit the Century'
To MT more about email security or report a suspicious e-mail. please visit us at amencanexpress comrphishme. 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express 
and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the 
only remedy for any claims relating to services or products provided by the service provider is against the service provider 
and not against American Express. You are responsible for any purchases. shipping charges and/or fees you authorize. We 
reserve the right to note profile and preference data for servicing purposes. 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP15O.OO change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 5Om 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 
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1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for departing London on June 1 to New 
York and airport return to London on June 9. No times were given best price please? 

Birthdate: 
P Expire 

Sent from my iPhone 

.1 I Visit thteenturke Card waine. 
To learn more about e-mail security or report a suspicious e•mail. please visit us at arrericanexpress comiphishmq. 
O2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express 
and you acknowledge that American Express Is in no way responsible or liable for the actions of the service provider and the N 
only remedy for any claims relating to services or products provided by the service provider is against the service provider and 
not against American Express. You aro responsible for any purchases. shipping charges and/or fees you authorize We 
reserve the right to note profile and preference data for servicing purposes. 
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I need her cell number. Which hotel/ I am afraid we will be within cancellation policy fro any hotel 
now. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 
street. Can we also add a hotel that we can cancel to this itinerary? 

Sent from my iPhone 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP15O.OO change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h SOm 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 
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Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket fo departingla  London on June 1 to New 
York and airport return to London on June 9. No h en best price please? 
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Birthdate: 
P Expires: 

Sent from my iPhone 

PrNacy Statement I Visit the Centuran Co!ci ‘,:ebs,tr. 
To loam more about e-mail security or report a suspicious e-mail, please visit us at - 

2015 American Express. All rights reserved _ 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express 
and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the 
only remedy for any claims relating to services or products provided by the service provider is against the service provider and • • 
not against American Express. You are responsible for any purchases. shipping charges andror fees you authorize. We 
reserve the right to note profile and preference data for servicing purposes Ice 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 50m 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jim) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 
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Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

rilliglitHi Natasha. We need a round-trip coach ticket fo eparting London on June 1 to New 
return to London on June 9. No ti n best price please? 

Birthdate: 
P Expires: 

Sent from my iPhone 
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Pr S:ate, wr, t I !'ne C;rturtn C.arc v. 
To loam more about e-mail security or report a suspicious e-mail, please visit us at amoricarioxoress.com/phishing.
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and 
you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the only 
remedy for any claims rotating to services or products provided by the service provider is against the service provider and not 
against American Express. You are responsible for any purchases, shipping charges and/or loos you authorize. We reserve the 
right to note profile and preference data for servicing purposes. 

It's fine. Just add it to itinerary I will cancel tomorrow morning 

Sent from my iPhone 

Problem is that she is landing at 4pm, and hotel I found, has to be cancelled by 4pm NYC time. I 
am sorry. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Ok. Thx. Anything is fine 

Sent from my iPhone 

No, I can't, let me find hotel with same day cancellation policy. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Her cell is 
Can you just type up a hotel in an itinerary? 
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Sent from my iPhone 

I need her cell number. Which hotel/ I am afraid we will be within cancellation policy fro any hotel 
now. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 
street. Can we also add a hotel that we can cancel to this itinerary? 

Sent from my iPhone 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP15O.OO change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h SOm 
Departing: London Heathrow Airport (LEER) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 
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Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for departing London on June 1 to 
New York and airport return to London on June 9. re given best price please? 
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Birthdate: 
P Expires: 

Sent from my iPhone 

To learn more about email security or report a suspicious e-mail, please visit us at ametiCaneXrafeSs.Com1phishing.
2015 American Express. All rights reserved 

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express , 
and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and 
the only remedy for any claims relating to services or products provided by the service provider is against the service 
provider and not against American Express. You aro responsible for any purchases. shipping charges and/or loos you 
authorize. We reserve the right to note profile and preference data for servicing purposes. 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP15O.OO change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 5Om 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, pm at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 
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Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for departing London on June 1 to 
New York and air• rt return to London on June 9. No times were given best price please? 

sae: 
P Ex ires: 

my iPhone 
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'-vac/ Statement I lits4 the Centurion Card webstte 
To learn more about e-mail security or report a suspicious e-mail, please visit us at americanapiessi  comlphrshing. 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express 
and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the 
only remedy for any claims relating to services or products provided by the service provider is against the service provider 
and not against American Express. You are responsible for any purchases. shipping charges and/or fees you authorize. We 
reserve the right to note profile and preference data for servicing purposes. 

I need her cell number. Which hotel/ I am afraid we will be within cancellation policy fro any hotel 
now. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 
street. Can we also add a hotel that we can cancel to this itinerary? 

Sent from my iPhone 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 50m 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 
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Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 
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Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket fo departingls London on June 1 to 
airportNew York and  return to London on June 9. e given best price please? 

Birthdate: 
P Ex ireS: 

Sent from my iPhone 

To loam more about e-mail security or report a suspicious o-mail, please visit us at ameriCan.x0r094 Opertrohr3hing 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who aro not authonzod to act on behalf of American Express 
and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the 
only remedy for any claims relating to services or products provided by the service provider is against the service provider 
and not against American Express. You are responsible for any purchases. shipping charges and/or fees you authorize. We 
reserve the right to note profile and preference data for servicing purposes. 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP15O.OO change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h SOm 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 
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Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for departing London on June 1 to New 
York and airport return to London on June 9. No times were given best price please? 
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Birthdate: 

ent rom my iPhone 

Pry:3<Y Statement I Visit tne Cenr.i.r x Ca-d 
To learn more about a•mail security or report a suspicious e•mail. please visit us at americanexpress.con✓phishing.

O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express 
and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and tho 
only remedy for any claims relating to services or products provided by the service provider is against the service provider and 
not against American Express. You are responsible for any purchases. shipping charges and/or foes you authorize. We 
reserve the right to note profile and preference data for servicing purposes. 

Sent from my iPhone 

I will need CID fro card for car service. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

No, I can't, let me find hotel with same day cancellation policy. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 
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Her cell is 
Can you just type up a hotel in an itinerary? 

Sent from my iPhone 

I need her cell number. Which hotel/ I am afraid we will be within cancellation policy fro any hotel 
now. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 
street. Can we also add a hotel that we can cancel to this itinerary? 

Sent from my iPhone 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP15O.O0 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h SOm 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 
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Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 
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Hi Natasha. We need a round-trip coach ticket for leparting London on June 1 to 
New York and airport return to London on June 9. o Imes were given best price please? 

Birthdate: 
P Ex ires: 

Sent from my iPhone 

To learn more about e-mail security or report a suspicious e-mail. please visit us at americanexpress contphishinq. 
®2015 American Express All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express 
and you acknowledge that Arnoncan Express is in no way responsible or liable for the actions of tho service provider and 
the only remedy for any claims relating to services or products provided by the service provider is against the service 
provider and not against Arnoncan Express. You are responsible for any purchases. shipping charges and/or loos you 
authorize. We reserve the right to note profile and preference data for servicing purposes. 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP15O.OO change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 5Om 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, pm at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

EFTA_R1_01115551 
EFTA02287666



Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for leparting London on June 1 to 
New York and airport return to London on June 9. o Imes were given best price please? 

EFTA_R1_01115552 
EFTA02287667



Sent from my iPhone 

To loam more about e-mail security or report a suspicious e-mail. please visit us at americanexpress comrphishmq. 
G 2015 American Express. All nghts reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express 
and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the 
only remedy for any claims relating to services or products provided by the service provider is against the service provider 
and not against American Express. You are responsible for any purchases. shipping charges andfcr fees you authorize. We 
reserve the right to note profile and preference data for servicing purposes. 

I need her cell number. Which hotel/ I am afraid we will be within cancellation policy fro any hotel 
now. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 
street. Can we also add a hotel that we can cancel to this itinerary? 

Sent from my iPhone 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h SOm 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

EFTA_R1_01115553 
EFTA02287668



She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01115554 
EFTA02287669



Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for departing London on June 1 to 
New York and airport return to London on June 9. re given best price please? 

Birthdate: 

Sent from my iPhone 

To loam more about e-mail security or report a suspicious e-mail, please visit us at ..,,mentanex0rteS Ceenr0hiShine 
O 2015 American Express. All nghts reserved 
Amoncan Express uses 3rd party concierge service providers who aro not authonzod to act on behalf of American Express 
and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the 
only remedy for any claims relating to services or products provided by the service provider is against the service provider 
and not against American Express. You are responsible for any purchases, shipping charges antlfor fees you authorize. We 
reserve the right to note profile and preference data for servicing purposes. 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP15O.OO change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 5Om 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 1Om 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01115555 
EFTA02287670



Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

EFTA_R1_01115556 
EFTA02287671



Hi Natasha. We need a round-trip coach ticket for departing London on June 1 to New 
eturn to London on June 9. No times were given best price please? 

Birthdate 

Sent from my iPhone 

To learn more about e-mail security or report a suspicious e-mail, please visit us at americanexpress comtphishinq. 
O 2015 American Express All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express . 1 
and you acknowledge that Arnoncan Express is in no way responsible or liable for the actions of the service provider and the \ 
only remedy for any claims relating to services or products provided by the service provider is against the service provider and 
not against American Express. You aro responsible for any purchases. shipping charges and/or foes you authorize. Wo 
reserve the right to note profile and preference data for servicing purposes. 

I will need CID fro card for car service. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

No, I can't, let me find hotel with same day cancellation policy. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Her cell is 
Can you just type up a ote in an itinerary? 

EFTA_R1_01115557 
EFTA02287672



Sent from my iPhone 

I need her cell number. Which hotel/ I am afraid we will be within cancellation policy fro any hotel 
now. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 
street. Can we also add a hotel that we can cancel to this itinerary? 

Sent from my iPhone 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h SOm 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01115558 
EFTA02287673



Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for Dada Burak departing London on June 1 to 
New York and airport return to London on June 9. No times were given best price please? 

EFTA_R1_01115559 
EFTA02287674



Sent from my iPhone 

To loam more about e-mail security or report a suspicious e-mail. please visit us at amerelnexer9SS Comrphishing. 
(3 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express 
and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the 
only remedy for any claims relating to services or products provided by the service provider is against the service provider 
and not against Arnoncan Express. You are responsible for any purchases. shipping charges and/or foes you authorize. We 
reserve the right to note profile and preference data for servicing purposes. 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP15O.OO change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 5Om 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 1Om 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

EFTA_R1_01115560 
EFTA02287675



Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for eparting London on June 1 to New 
York and airport return to London on June 9. No times were given best price please? 

Birthdate: 
P Ex ires: 

Sent from my iPhone 

EFTA_R1_01115561 
EFTA02287676



Pfivacy Statement I Visit the Coen:- on Card webS,te 
To loam more about e-mail socunty or report a suspicious o•rnail. please visit us at nmoricanexpress comtphishing. 
03 2015 American Express. All nghts reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express N. 
and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the
only remedy for any claims relating to services or products provided by the service provider is against the service provider and , 
not against American Express. You are responsible for any purchases. shipping charges and/or foes you authorize. We • / 
reserve the right to note profile and preference data for servicing purposes. 

I need her cell number. Which hotel/ I am afraid we will be within cancellation policy fro any hotel 
now. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 
street. Can we also add a hotel that we can cancel to this itinerary? 

Sent from my iPhone 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 50m 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

EFTA_R1_01115562 
EFTA02287677



Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01115563 
EFTA02287678



Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for departing London on June 1 to New 
York and airport return to London on June 9. No ti en best price please? 

Birthdate: 

ent romS:my iPhone 

To loam more about o-marl socunty or report a suspicious pleas* visit us at arvoricanovoross oriVahighing. 
O 2015 American Express. All nghts reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express 
and you acknowledge that Arnencan Express is in no way responsible or liable for the actions of the service provider and the 
only remedy for any claims relating to services or products provided by the service provider is against the service provider end 
not against American Express. You are responsible for any purchases. shipping charges andior fees you authorize. We 
reserve the right to note profile and preference data for servicing purposes. 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 50m 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01115564 
EFTA02287679



Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for departing London on June 1 to New 
York and airport return to London on June 9. No ti en best price please? 

EFTA_R1_01115565 
EFTA02287680



Birthdate: 
P Ex pires: 

Sent from my iPhone 

To learn more about e-mail security or report a suspicious a-mail, please visit us at ameriCenexPress.comrohishing.
2015 American Express. All rights reserved 

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and 
you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the only 
remedy for any claims relating to services or products provided by the service provider is against the service provider and not 
against American Express. You are responsible for any purchases, shipping charges and/or lees you authorize. We reserve the 
right to note profile and preference data for servicing purposes. 

Or do you want me to book hotel, email you itinerary and cancel it? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Problem is that she is landing at 4pm, and hotel I found, has to be cancelled by 4pm NYC time. I am 
sorry. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Ok. Thx. Anything is fine 

Sent from my iPhone 

EFTA_R1_01115566 
EFTA02287681



No, I can't, let me find hotel with same day cancellation policy. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Her cell is 
Can you just type up a hotel in an itinerary? 

Sent from my iPhone 

I need her cell number. Which hotel/ I am afraid we will be within cancellation policy fro any hotel 
now. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 
street. Can we also add a hotel that we can cancel to this itinerary? 

Sent from my iPhone 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 50m 

EFTA_R1_01115567 
EFTA02287682



Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

EFTA_R1_01115568 
EFTA02287683



On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for departing London on June 1 to 
rt return to London on June 9. l were given best price please? 

Birthdate: 
P Expires: 

Sent from my 'Phone 

To learn more about e-mail security or report a suspicious e-mail, please visit us at an',or tyro cc cn 5,' rig. 
2015 American Express. All nghts reserved 

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express 
and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the 
only remedy for any claims relating to services or products provided by the service provider is against the service provider 
and not against American Express. You are responsible for any purchases. shipping charges and/or fees you authorize. We 
reserve the right to note profile and preference data for servicing purposes. 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 50m 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

EFTA_R1_01115569 
EFTA02287684



Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

EFTA_R1_01115570 
EFTA02287685



Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for departing London on June 1 to New 
York and airport return to London on June 9. No times were given best price please? 

Birthdate: 
P Ex ires: 

Sent from my iPhone 

PfLY3Cv Slate, lent I Vis,t the  G
To learn more about s-mad security or report a suspicious erinail, please visit us at americanexeress.corWphishing.
O 2015 American Express. All nghis reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express • and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the 
only remedy for any claims relating to services or products provided by the service provider is against the service provider and , 
not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We 
reserve the right to note profile and preference data for servicing purposes. 

I need her cell number. Which hotel/ I am afraid we will be within cancellation policy fro any hotel 
now. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 
street. Can we also add a hotel that we can cancel to this itinerary? 

Sent from my iPhone 

EFTA_R1_01115571 
EFTA02287686



Your response is required to complete this reservation. Prices and availability are 
subject to change. 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 50m 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

EFTA_R1_01115572 
EFTA02287687



Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for departing London on June 1 to New 
return to London on June 9. No ti en best price please? 

Sent from my iPhone 

To learn more about e-mail secunty or report a suspicious e-mail please visit us at an'e•: a -,c, press :1-- ph 
Ct 2015 American Express. All rights reserved — — - 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express 
and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the I , 
only remedy for any claims relating to services or products provided by the service provider is against the service provider and 
not against American Express. You are responsible for any purchases. shipping charges ancllor fees you authorize. We —'"
reserve the right to note profile and preference data for servicing purposes. I/ 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare 

EFTA_R1_01115573 
EFTA02287688



• Sat, 1 Jun - British Airways 177 - Economy - 7h 50m 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jim) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

EFTA_R1_01115574 
EFTA02287689



On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for departing London on June 1 to New 
York and airport return to London on June 9. No ti en best price please? 

Birthdate: 

Sent from my iPhone 

2,•,, Zz(71 I '1,',F1 tnr Car, 
To learn more about e-mail security or report a suspicious e-mail, please visit us at amencenexoress comichishinq. 
0 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and 
you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the only 
remedy for any claims relating to services a products provided by the service provider is against the service provider and not 
against American Express. You are responsible for any purchases. shipping charges and/or lees you authorize. We reserve the 
right to note profile and preference data for servicing purposes. 

Sent from my iPhone 

I will need CID fro card for car service. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01115575 
EFTA02287690



Hours: Mon through Friday 9AM-530PM EST 

No, I can't, let me find hotel with same day cancellation policy. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Her cell is 
Can you just type up a hotel in an itinerary? 

Sent from my iPhone 

I need her cell number. Which hotel/ I am afraid we will be within cancellation policy fro any hotel 
now. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 
street. Can we also add a hotel that we can cancel to this itinerary? 

Sent from my iPhone 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 

• Total air reservation, including taxes and fees: $1339.33. 

EFTA_R1_01115576 
EFTA02287691



• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 50m 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01115577 
EFTA02287692



Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for departing London on June 1 to 
New York and airport return to London on June 9. re given best price please? 

Birthdate: 
it : 

Sent from my iPhone 

To learn more about e-mail security or report a suspicious e-mail. please visit us at 3'ner ;)neirr;:ss cc-^•pl r.ri 
Cr 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express 
and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the 
only remedy for any claims relating to services or products provided by the service provider is against the service provider 
and not against Arnoncan Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We 
reserve the right to note profile and preference data for servicing purposes. 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 50m 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

EFTA_R1_01115578 
EFTA02287693



• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

EFTA_R1_01115579 
EFTA02287694



Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for leparting London on June 1 to New 
York and airport return to London on June 9. No times were given best price please? 

Birthdate: 
P Expires: 

entfrom my iPhone 

Privaa  Statement I Visit the •• 
To San more about a-mad security Of report a suspicious e-mail. please visit us at nmetiCOhexcireSS convohisNrp
C. 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express 
and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the 
only remedy for any claims relating to services or products provided by the *prince provider is against the service provider and 
not against American Express. You are responsible for any purchases. shipping charges anclior fees you authorize. We 
reserve the right to note profile and preference data for servicing purposes. 

I need her cell number. Which hotel/ I am afraid we will be within cancellation policy fro any hotel 
now. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 
street. Can we also add a hotel that we can cancel to this itinerary? 

EFTA_R1_01115580 
EFTA02287695



Sent from my iPhone 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 50m 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

EFTA_R1_01115581 
EFTA02287696



Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for departing London on June 1 to New 
eturn to London on June 9. No ti en best price please? 

Birthdate: 
.F 1 -es 

Sent from my iPhone 

To loam TOM about email secunty or report a suspicious e-mail. please visit us at a mencaninpress C0rn7phsshtng. 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express 
and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the 
only remedy for any claims relating to services or products provided by the service provider is against the service provider and 
not against American Express. You aro responsible for any purchases. shipping charges ancllor fees you authorize. We 
reserve the right to note profile and preference data for servicing purposes. 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 

EFTA_R1_01115582 
EFTA02287697



• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 50m 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01115583 
EFTA02287698



Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for departing London on June 1 to New 
eturn to London on June 9. No times were given best price please? 

Birthdate: 
11.( ires: 

Sent from my iPhone 

To team more about e-mail security or report a suspicious e-mail. please visit us at arnericanexpress.comiphishme.
2015 Amoncan Express. All rights reserved 

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and 
you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the only I 
remedy for any claims relating to services or products provided by the sennce provider is against the service provider and not
against American Express. You are responsible for any purchases. shipping charges andfor fees you authorize. We reserve the
right b note profile and preference data for servicing purposes. 

I will need CID fro card for car service. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01115584 
EFTA02287699



Hours: Mon through Friday 9AM-530PM EST 

No, I can't, let me find hotel with same day cancellation policy. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Her cell is 
Can you just type up a hotel in an itinerary? 

Sent from my iPhone 

I need her cell number. Which hotel/ I am afraid we will be within cancellation policy fro any hotel 
now. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 
street. Can we also add a hotel that we can cancel to this itinerary? 

Sent from my iPhone 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 

• Total air reservation, including taxes and fees: $1339.33. 

EFTA_R1_01115585 
EFTA02287700



• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 50m 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01115586 
EFTA02287701



Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for departing London on June 1 to New 
York and airport return to London on June 9. No ti en best price please? 

Birthdate: 
aF gs: 

Sent from my iPhone 

To loam more about e-mail socunty or report a suspicious o•mail. please visit us at americanororeSS cOnVohiShing. 
O2015 American Express. All nghts reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express 
and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the 
only remedy for any claims relating to services or products provided by the service provider is against the service provider Sid 
not against American Express. You are responsible for any purchases, shipping charges andror fees you authorize. We 
reserve the right to note profile and preference data for servicing purposes. 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP15O.OO change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 5Om 
Departing: London Heathrow Airport (LHR) at 1:1O pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:OO pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 1Om 

EFTA_R1_01115587 
EFTA02287702



Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

EFTA_R1_01115588 
EFTA02287703



Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket fo departing London on June 1 to New 
York and airport return to London on June 9. No ti en best price please? 

Birthdate: 

ent om my 'Phone 

To learn more about e-mail security or report a suspicious e-mail. please visit us at a ncanexress corn,phishmg. 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authonzed to act on behalf of American Express and 

__ 

you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the only j 
remedy for any claims rotating to services or products provided by the NOM* provider is against the SOOOCO provider and not I.
against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the y 
right to nob profile and preference data for servicing purposes. 

I need her cell number. Which hotel! I am afraid we will be within cancellation policy fro any hotel 
now. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 
street. Can we also add a hotel that we can cancel to this itinerary? 

EFTA_R1_01115589 
EFTA02287704



Sent from my iPhone 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 50m 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

EFTA_R1_01115590 
EFTA02287705



Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for departing London on June 1 to New 
York and airport return to London on June 9. No times were given best price please? 

Birthdate: 
P Ex ires: 

Sent from my iPhone 

To :earn more about e•mall security or report a suspicious email, please visit us at americanexixess comfehiShine 
O 2015 Amencan Express. Al rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and \ 
you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the only ,.• 
remedy for any claims relating to services or products provided by the service provider is against the service provider and not /
against Amoncan Express. You aro responsible for any purchases. shipping charges and/or foes you authorize. Wo reserve the 
right to note profile and preference data for servicing purposes. 

Your response is required to complete this reservation. Prices and availability are subject 
to change. 

• Total air reservation, including taxes and fees: $1339.33. 

EFTA_R1_01115591 
EFTA02287706



• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h S0m 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01115592 
EFTA02287707



Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for departing London on June 1 to New 
York and airport return to London on June 9. No times were given best price please? 

Birthdate: 
PE)..es: 

Sent from my iPhone 

Privacy Stateme-! I • ' the CentunOn Cad webSrte 

To learn more about e•mail security or report a suspicious ernail, please visit us at arrencanexpress comrphishing. 
O 2015 American Express. NI rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and 
you acknowledge that American Egress is in no way responsible or liable for the actions of the service provider and the only 
remedy for any claims relating to services or products provided by the service provider is against the service provider and not 
against American Express. You are responsible for any purchases. shipping charges and/or fees you authonze. We reserve the 
right to note profile and preference data for servicing purposes. 

EFTA_R1_01115593 
EFTA02287708


