To: Matalia Molotkovalnatalia. molotkova@centurion.com)
From: Lesley Groff

Sent: Fri 5/31/2019 g:52
Subject: Re: Ticket for
Y ou can cancel hotel. Daria has the email with confirm

Sent from my iPhone

On May 31, 2019, at 12:16 PM, Natalia Molotkova _ wrote:

Let me know, when to cancel.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please book hotel as stated below. thanks

On May 31, 2019, at 11:44 AM, Natalia Molotkova
wrote:

| need CID for car service.
Your response is required to complete this reservation. Prices and availability are subject to change.

THE GREGORY
42 WEST 35TH ST
NEW YORK NY 10001-2201

PLUSH 1 KG BD W SLEEPER SOFA

29610 52.34TX  35.005C EFF 0MJUN - 02JUN
206,10 39.06TX 35.005C EFF 02JUN - 03JUN
350,10 60.30TX 35.005C EFF 03JUN - 04JUN
42210 141.84TX 70.005C EFF 04JUN - 06JUN
34110 58.97TX 35.00SC EFF 06JUN - 07JUN
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24210 4437TX 35.005C EFF 07JUN - 08JUN
28610 52.34TX 35.005C EFF 0BJUN - 09JUN

+ Estimated total for hotel reservation: $3305.03. Daily resort and additional fees may apply.
CANCELLATION- CANCEL BY 4 PM DAY OF ARRIVAL

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Yes

Sent from my iPhone

Or do you want me to book hotel, email you itinerary and cancel it?

Regards,
Matalia (Natasha) Molotkova

Problem is that she is landing at 4pm, and hotel | found, has to be cancelled by 4pm NYC time. | am

Regards,
Matalia (Matasha) Molotkova

Ok. Thx. Anything is fine

Sent from my iPhone

No, | can't, let me find hotel with same day cancellation policy.

Regards,
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Matalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

Her cell is N

Can you just type up a hotel in an itinerary?

Sent from my iPhone

| need her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel nc

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

Please issue ticket as stated below __.we also need to add a car pick up and drive to 301 East 66 stre
cancel to this itinerary?

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are subjec
+ Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare
+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport [LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - 7Th 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US,

Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager
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Hours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA
2 BA

177 01JUN LHR JFK 0110P 0400P

TOTAL FARE - USD 1329.33

Regards,
Matalia (Matasha) Molotkova

Centurion Relationshii Manaier

Hours: Mon through Friday SAM-530PM EST

On it.

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket for
No times were given best price please?

Birthdate

P Exiire

Sent from my iPhone

184 09JUN EWR LHR 0605P 0615A

-epaning London on June 1 to New
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To learn more about e-mail security or report a suspicious e-mail, please visit us at amencansgs 5 COMIE 1ng.

© 2015 American Express, All rights resarved

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledg
responsible or liable for the actions of the service provider and the only remady for any claims relating 1o services of products provided by the sa
and not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to

PUrpoSes.

Your response is required to complete this reservation. Prices and availability are subject
+ Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHRE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am {on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US,

Regards,
Matalia (Natasha) Molotkova

Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 09JUN EWR LHR 0805P 0B613A

TOTAL FARE - USD 1339.33
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Regards,
Natalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

On it

Regards,

Matalia (Matasha) Molotkova

Centurion Relationship Manager
natalia.molotkovai@centurion.com

(877) 877-0987

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket fur-eparting London on June 1 to New

M: best price please?
Birthdate:
P Exiires:

Sent from my iPhone

| ;
To learn more about e-mail security or report a suspicious e-mail, please visit us at

B 2015 American Express, All rights reserved

American Express uses Jrd party concierge sarvice providers who are not authorized to act on behalf of American Express and you acknowledgs
ar liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provide
American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and |

| need her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel no

Regards,
Natalia (Natasha) Molotkova

Centurion R&|Eti0l‘i$hii Manaier

Hours: Mon through Friday 9AM-330PM EST

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 stre
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to this itinerary?

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are subject
+ Total air reservation, including taxes and fees: $1330.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

+ Sat, 1 Jun - British Airways 177 - Economy - 7Th 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

+ Sun, 9 Jun - British Airways 184 - Economy - 7h 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide yvour authorization to proceed.

She needs visa to go to US.

Regards,
MNatalia (Matasha) Molotkova

Centurion Relatiunshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 09JUN EWR LHR 0605P 0615A

TOTAL FARE - USD 1339.33
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

EFTA_R1_01115446
EFTA02287561



Hours: Man through Friday 9AM-530PM EST

On it

Regards,
Matalia (Matasha) Molotkowva
Centurion Relationship Manager

Hours: Man through Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket ﬁ:br-:leparting London on June 1 to New

Mn best price please?

Sent from my iPhone

y | | -
To learn more about e-mail security or report a suspicious e-mail, please visit us at

B 2015 American Express. All rights resenrsed

American Express uses Jed party concierge service providers who are not authorized fo act on behalf of American Express and you acknowiedgs
or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provide
American Express. You are responsible for any purchases, shipping charges and/or fees you autharize, VWe reserve the right to note profile and |

Your response is required to complete this reservation. Prices and availability are subject
* Total air reservation, including taxes and fees: $1339.33.
* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

+ Sat, 1 Jun - British Airways 177 - Economy - 7Th 50m
Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Newark Liberty Airport (EWR) at 6:05 pm
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)
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Please reply to this email and provide your authorization to proceed.
She needs visa to go to US.

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 09JUN EWR LHR 0605P 0615A

TOTAL FARE - USD 1339.33

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday 9AM-5330PM EST

On it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relatiﬂnshii Manaier

Hours: Mon through Friday SAM-330PM EST

Hi Natasha. We need a round-trip coach ticket fur-departing London on June 1 to New Y

times were i'wen best price please?
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L
Birthdate:
P Exiires:

Sent from my iPhone

To leam more about ¢-mail security or report 8 suspicious e-mail, please visit us at

® 2015 American Express. All rights resensed

American Express uses 3rd party conclenge service providers who are not authorized to act on behall of American Expross and you acknowledge
liable for the actions of the sarvice provider and the anly remedy for any claims relating to services or products provided by the service provider is
American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and p

Sent from my iPhone

| will need CID fro card for car service.

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

Mo, | can't, let me find hotel with same day cancellation policy.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Her cell is
Can you ju in an itinerary?

Sent from my iPhone

| need her cell number. Which hotel! | am afraid we will be within cancellation policy fro any hotel no
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Regards,
Matalia (Matasha) Molotkova
nturi i ' r

Hours: Mon through Friday 9AM-530PM EST

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 stre
cancel to this itinerary?

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are subjec
* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare
+ Sat, 1 Jun - British Airways 177 - Economy - 7h 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

+ Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US,

Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone
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1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 08JUN EWR LHR 0605P 0615A

TOTAL FARE - USD 1339.33
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Maon through Friday 8AM-530FM EST

On it.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Hi Natasha. We need a round-trip coach ticket fnr-departing London on June 1 to New

Men best price please?
Birthdate:
P Expires:

Sent from my iPhone

|
T learn more about e-mail security or report a suspicious e-mail, please visit us at
© 2015 American Express. All rights reserved
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledg
responsible or llable for the actlens of the senvice provider and the only remedy for any claims relating to services or products provided by the se
and not against American Express. You are responsible for any purchases, shipping charges andfor fees you authorize. We reserve the right to
PUrBQSes,

Your response is required to complete this reservation. Prices and availability are subject
+ Total air reservation, including taxes and fees: $1339.33.

» Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare
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+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m
Departing: London Heathrow Airport (LHE) at 1:10 pm
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Newark Liberty Airport (EWR) at 6:05 pm
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matasha) Molotkowva
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110F 0400P
2 BA 184 09JUN EWR LHR 0605P 0615A

TOTAL FARE - USD 1339.33

Regards,
Natalia (Natasha) Molotkova

On it.

Regards,
Matalia (Matasha) Molotkova
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EFTA02287567



Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket fur-ﬂeparting London on June 1 to New
Mo times were given best price please?

I ate:

P Exiires:

Sent from my iPhone

; it | d
Ta learn mone about e-mail security of report a suspicious e-mail, please visit us at
& 2015 American Express. All rights resarved

American Express uses 3rd party concierge service providers who are not authorized fo act on behalf of American Express and you acknowbedg
or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provide
American Express. You are responsible for any purchases, shipping charges and/or fees you autharize. VWe reserve the right to note profile and |

| need her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel no

Regards,
Matalia (Natasha) Molotkova

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 stre
to this itinerary?

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are subject
+ Total air reservation, including taxes and fees: $1339.33.
* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

s Sat, 1 Jun - British Airways 177 - Economy - Th 50m
Departing: London Heathrow Airport (LHR) at 1:10 pm
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Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

+ Sun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am {on the 10 Jun)
Please reply to this email and provide your authorization to proceed.
She needs visa to go to US.

Regards,
Matalia (Matasha) Molotkowva

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHE JFK 0110F 0400F
2 BA 184 09JUN EWR LHR 0B05F 0615A

TOTAL FARE - USD 1339.33

Regards,
Matalia (Matasha) Molotkowva
Centurion Relationshi

On it

Regards,
Matalia (Matasha) Molotkova

Centurion Relatlunshii Manaier
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Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket fﬂr-departing London on June 1 to New
j iven best price please?

Birthdate:

P Exiires:

Sent from my iPhone

To learn more about e-mail security or report 8 suspicious e-mail, pleass visit us at

B 2015 American Express. All rights resersed

American Express uses Jrd party concierge service providers who are not authorized fo act on behalf of American Express and you acknowiedgs
or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provide
American Express. You are responsible for any purchases, shipping charges and/or fees you autharize, We reserve the right to note profile and |

Your response is required to complete this reservation. Prices and availability are subject
* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare
+ Sat, 1 Jun - British Airways 177 - Economy - 7Th 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jan - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your autheorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matasha) Molotkova
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Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 09JUN EWR LHR 0605P 0615A

TOTAL FARE - USD 1339.33

Regards,
Matalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

!Durs: !on through !riday !A!-!!GPM EST

Hi Natasha. We need a round-trip coach ticket fur- departing London on June 1 to New Y
times were given best price please?

Birthdate:
P Expires

Sent from my iPhone

q | -
To leam mona about e-mail security or report a suspicious e-mail, please visit us at o

@ 2015 American Express, All rights reserved

Amarican Express uses 3rd parly concienge service providers who are not authorized to act on behalf of Amearican Express and you acknowledge
liable for the actions of the service provider and the anly remedy for any claims relating to services or products provided by the service provider is
Amarican Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We resarve the right to note profile and p
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| will need CID fro card for car service.

Regards,
Matalia (Natasha) Molotkova

Centurion F{elatiunshii Ma naier

Hours: Mon through Friday 9AM-330PM EST

Mo, | can't, let me find hotel with same day cancellation policy.
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

!ours: !Un l!mug! !n!ay !!!!!LF'M EST
Her cell is H
Can you just type up a hotel in an itinerary?

Sent from my iPhone

| need her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel no

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday SAM-530PM EST

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 stre
to this itinerary?

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are subject
* Total air reservation, including taxes and fees: $1339.33.

* Ticket i=s non-refundable, GBP150.00 change penalty applies plus difference in fare
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+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m
Departing: London Heathrow Airport (LHRE) at 1:10 pm
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Newark Liberty Airport (EWR) at 6:05 pm
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US,

Regards,
Matalia (Matasha) Molotkova

Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHRE JFK 0110F 0400P
2 BA 184 09JUN EWR LHR 0B05PF 0615A

TOTAL FARE - USD 1339.33

Regards,
Matalia (Matasha) Molotkowva

Hours: Mon through Friday 9AM-530PM EST

On it

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager
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Hours: Man through Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket ﬁ:n-departing London on June 1 to New
Mo times were given best price please?

Birthdate:

P Exiires:

Sent from my iPhone

Te learn more about e-mail security of repor a suspicious e-mail, pleass visit us at

& 2015 American Express. All rights reserved

American Express uses 3rd party concierge service providers who are not authorized 1o act on behalf of American Express and you acknowledg
or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provide
American Express. You are responsible for any purchases. shipping charges andior fees you authorize. We reserse the right to note profile and |

Your response is required to complete this reservation. Prices and availability are subject
« Total air reservation, including taxes and fees: $1339.33.

= Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

« Sat, 1 Jun - British Airways 177 - Economy - 7Th 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWRE) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Natalia (Natasha) Molotkova

Centurion RE|EtiDr'i5hii MEII‘PEiEI‘

Hours: Mon through Friday 9AM-530PM EST
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Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA
2 BA

177 01JUN LHR JFK 0110P 0400P

TOTAL FARE - USD 1339.33

Regards,
Natalia (Natasha) Molotkova

Centurion RE|EtiDﬁ5hii MEI‘IGiEI‘

Hours: Mon through Friday 9AM-530PM EST

On it

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket fo
' [ st price please?

Birthdate:
P Expir

Sent from my iPhone

184 09JUN EWR LHRE 0605P 0615A

-departing London on June 1 to New Y

To leam mone abouwt e-mail securily or report & suspicious e-mail, please visit us at 2

© 2015 American Express. All rights resanved
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American Express uses 3rd parly concienge service providers who are not authorized to act on behalf of American Express and you acknowledge
liable for the actions of the service provider and the anly remedy for any claims relating to services or products provided by the service provider is
American Express, You are responsible for any purchases, shipping charges and/or fees you authorize. We resarve the right to note profile and p

| need her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel no

Regards,
Natalia_ [Natash-_a} Mu_lﬂtkuva

Hours: Mon through Friday 9AM-530PM EST

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 stre
this itinerary?

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are subject
* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

« Sat, 1 Jun - British Airways 177 - Economy - 7Th 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

¢« Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matasha) Molotkova

Centurion RE|EItiﬂI'I5hii MEI‘!EiEI‘

Hours: Mon through Friday SAM-530PM EST

Great. Please has your ticket
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Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 09JUN EWR LHRE 0805P 0615A

TOTAL FARE - USD 1339.33

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

On it

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST
Hi Natasha. We need a round-trip coach ticket for departing London on June 1 to New Y
' i est price please?

Birthdate:

Sent from my iPhone

To learm mone about e-mail security or report 8 suspicious e-mail, please visit us at

B 2015 American Express. All rights reserved

American Express uses 3rd party concienge service providers who are not authorized to act on behalf of American Express and you acknowledge
liable for the actions of the service provider and the anly remedy for any claims relating to services or products provided by the service provider is
Amarican Express. You are responsible for any purchases, shipping charges and/or fees you authorize. Ve resarve the right to note profile and p
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Your response is required to complete this reservation. Prices and availability are subject
« Total air reservation, including taxes and fees: $1339.33.

* Ticket 1s non-refundable, GBP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - 7h 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - 7h 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 09JUN EWR LHR 0605P 0615A

TOTAL FARE - USD 1339.33

Regards,
Natalia (Natasha) Molotkova

Centurion Re‘latinnshii ManaiEr

Hours: Mon through Friday 9AM-530PM EST
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On it.
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket fﬂn-eparting London on June 1 to New Y
times were given best price please?

Birthdate:
P Expires:

Sent from my iPhone

| ! !
To learn more about e-mail security or report a suspicious e-mail, please visit us at
& 2015 American Express. All rights reserved
American Express uses 3rd party concierge service praviders who are not authorized to act on behalf of American Express and you acknowledge
liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is
Express. You are responsible for any purchases, shipping charges and/or fees you authorize. YWe reserve the right to note profile and preference d

It's fine. Just add it to itinerary | will cancel tomorrow morning

Sent from my iPhone

Problem is that she is landing at 4pm, and hotel | found, has to be cancelled by 4pm NYC time. | am

Regards,
Natalia (Natasha) Molotkova
Centurion Relationshi

Ok. Thx. Anything is fine
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Sent from my iPhone

Mo, | can't, let me find hotel with same day cancellation policy.

Regards,
Natalia (Natasha) Molotkova

Her cell is
Can you just type up a hotel in an itinerary?

Sent from my iPhone

| need her cell number, Which hotel/ | am afraid we will be within cancellation policy fro any hotel no

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 stre
cancel to this itinerary?

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are subjec

* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m
Departing: London Heathrow Airport (LHR) at 1:10 pm
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - 7Th 10m
Departing: Newark Liberty Airport (EWR) at 6:05 pm
Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)
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Please reply to this email and provide your authorization to proceed.
She needs visa to go to US,

Regards,
Matalia (Matasha) Molotkova

-230PM EST

Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 09JUN EWR LHR 0605P 0615A

TOTAL FARE - USD 1339.33

Regards,
Matalia (Matasha) Molotkova
Centurion Relationshi

-230PM EST

On it.

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday SAM-330PM EST

Hi Natasha. We need a round-trip coach ticket for -departing London on June 1 to New

Mo times were fiven best price please?
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Birthdate:

P Exiires:

Sent from my iPhone

To learn more about e-mail security or repert a suspicious e-mail, please visit us at
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Your response is required to complete this reservation. Prices and availability are subject
« Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

+* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - 7h 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US,

Regards,
Natalia_ [Natashg} Mo.iotknva

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my iPhone

Thx
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Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 09JUN EWR LHR 0805P 08615A

TOTAL FARE - USD 1339.33

Regards,
Matalia (Matasha) Molotkowva
Centurion Relationshi

On it.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationshi

Hi Matasha, We need a round-trip coach ticket ﬁ:b-jeparting London on June 1 to New

Mo times were given best price please?

irnthdate:

P Exiires:

Sent from my iPhone

| . . .
To learn more aboul e-mail security of report a suspicious e-mail, please visit us at

& 2015 American Express. All rights resersed

American Express uses 3rd party concierge senice providers who are not authosized 1o act on behalf of American Express and you acknowledg
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| need her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel no

Regards,
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Matalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 stre
to this itinerary?

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are subject
* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

+ Sat, 1 Jun - British Airways 177 - Economy - 7Th 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

+ Sun, 9 Jun - British Airways 184 - Economy - 7h 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Natalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone
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1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 09JUN EWR LHR 0B605P 0615A

TOTAL FARE - USD 133933
Regards,

Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket fu-departing London on June 1 to New
Mo times were given best price please?

Birthdate:

P Exiires:

Sent from my iPhone

; 4 ; ;
Ta learn mone aboul e-mall security of report a susplelous e-maill, please wvisit us at

& 2015 American Express. All rights resersed

American Express uses 3rd party concierge senvice providers whao are net authorized to act on behalf of American Express and you acknawledg
or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provide
American Express. You are responsible for any purchases. shipping charges and/or fees you authorize. We reserse the right o note profile and |

Your response is required to complete this reservation. Prices and availability are subject
* Total air reservation, including taxes and fees: $1339.33,
* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m
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Departing: London Heathrow Airport (LHR) at 1:10 pm
Armiving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jan - British Airways 184 - Economy - Th 10m
Departing: Newark Liberty Airport (EWR) at 6:05 pm

Armiving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)
Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matasha) Molotkova

Centurion Relatiﬂnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 09JUN EWR LHR 0605P 0615A

TOTAL FARE - USD 1339.33

Regards,
Matalia (Natasha) Molotkova

Onit.

Regards,
Matalia (Matasha) Molotkova

Centurion Relatinnshii Manaier
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Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket fr::r-departing London on June 1 to New Y
| i best price please?

Birthdate:

WS:

Sent from my iPhone

I |
To leam mone about e-rmail spcurity or repart & suspicious e-mail, please visit us at

2 2015 American Express. All ights resensed
American Express uses 3rd party conclenge service providers who ane not authorzed to act on behalf of American Express and you acknowledge

liabde for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is
American Express. You ane responsible for any purchases, shipping charges and/or fees vou authorize. We resenve the right to note profile and p

4775

Sent from my iPhone

I will need CID fro card for car service.

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday SAM-330PM EST

No, | can't, let me find hotel with same day cancellation policy.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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ter ool s [

Can you just type up a hotel in an itinerary?

Sent from my iPhone

| need her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel no

Regards,
Matalia (Matasha) Molotkowva

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 stre
cancel to this itinerary?

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are subjec
* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

+ Sun, 9 Jun - British Airways 184 - Economy - 7Th 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authonzation to proceed.

She needs visa to go to US,

Regards,
Matalia (Matasha) Molotkova
Centurion Relationshi

Great. Please has your ticket
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Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 D9JUN EWR LHRE 0B05P 0615A

TOTAL FARE - USD 1339.33

Regards,
Matalia (Matasha) Molotkova

On it.

Regards,

Matalia (Matasha) Molotkova

Centurion Relationship Manager

natalia. molotkova@centurion.com

(877) 877-0987

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket fn-depaning London on June 1 to New
. aen best price please?

Sent from my iPhone

f termant |
To learn more about e-mail security or report a suspicious e-mail, please visit us at

2 2015 American Express. All rights reserved

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledg
responsible or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the se
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Your response is required to complete this reservation. Prices and availability are subject
+ Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP130.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - 7h 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Natasha) Molotkova

Centurion Helatiunshii Manaier

Hours: Mon through Friday SAM-530PM EST

Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 09JUN EWR LHR 0605P 06135A

TOTAL FARE - USD 1339.33
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

ours: Mon through Friday -530PM EST

EFTA_R1_01115475
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On it

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket fi eparting London on June 1 to New
No times were given best price please?

Birthdate: -

Sent from my iPhone

. ! I
To learn more about e-mail security or report a suspicious e-mail, please visit us at

& 2015 American Express. All rights reserved

American Express uses 3rd party concierge sarvice providers who are not authorized fo act on behalf of American Express and you acknowladg
or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provide
American Express. You are responsible for any purchases, shipping charges and/or fees you autharize. VWe reserve the right to note profile and |

| need her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel no

Regards,
Natalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-330PM EST

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 stre
to this itinerary?

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are subject
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« Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP130.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, [(JFK) at 4:00 pm

+ Sun, 9 Jun - British Airways 184 - Economy - 7h 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationshi

Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 09JUN EWR LHR 08605P 0615A

TOTAL FARE - USD 1339.33

Regards,
Matalia (Matasha) Molotkowva
Centurion Relationshi
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On it

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket fon-:leparting London on June 1 to New
Mo times were given best price please?

Birthdate:

P Exiires:

Sent from my iPhone

To learn more about e-mail security or report a suspicious e-mail, please visit us at

B 2015 American Express. All rights resarsed

American Express uses Jrd party concierge service providers who are not authorized fo act on behalf of American Express and you acknowiedgs
or liabla for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provida
American Express. You are responsible for any purchases, shipping charges and/or fees you autharize. We reserve the right to note profile and |

Your response is required to complete this reservation. Prices and availability are subject
* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jan - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWRE) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Natalia (Natasha) Molotkova

EFTA_R1_01115478
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Hours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 08JUN EWR LHR 0805P 06154

TOTAL FARE - USD 1339.33

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manaier

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

-230PM EST

Hi Natasha. We need a round-trip coach ticket fo
' Lo best price please?

Birthdate:

P Exiires:

Sent from my iPhone

departing London on June 1 to New ¥
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To leam more about e-mail security or report & suspicious e-mail, please visit us at 2
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| will need CID fro card for car service,

Regards,
Matalia (Natasha) Molotkova

Centurion REialiﬂHShii MEHEiEI’

Hours: Mon through Friday 9AM-530PM EST

Mo, | can't, let me find hotel with same day cancellation policy.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Her cell is
Can you just type up a hotel in an itinerary?

Sent from my iPhone

| need her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel no
Regards,

MNatalia {(Natasha) Molotkova
Centurion Relationship Manager

Hours: Men through Friday SAM-530PM EST

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 stre
to this itinerary?
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Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are subject

* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

+ Sat, 1 Jun - British Airways 177 - Economy - 7Th 50m
Departing: London Heathrow Airport (LHR) at 1:10 pm
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

+ Sun, 9 Jun - British Airways 184 - Economy - 7h 10m
Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHRE) at 6:15 am {on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matasha) Molotkova

Centurion Relatiunshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHRE JFK 0110P 0400P
2 BA 184 09JUN EWR LHR 0B05PF 08135A

TOTAL FARE - USD 1339.33
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager
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Hours: Mon through Friday 9AM-530PM EST

On it

Regards,
Natalia_ [Natash{a} Molotkowva

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for-departing London on June 1 to New Y

Mo times were iwan best price please?
Birthdate:
P Exiires:

Sent from my iPhone

To learn mare about e-mail sacurity or report a suspicious e-mail, plaase visit us at :

B 2015 American Express. All rights resersed

American Express uses Jed party concierge service providers who are not authorized fo act on behalf of American Express and you acknowiedgs
or liable for the actions of the service provider and the only remedy fior any claims relating to services or products provided by the service provide
American Express. You are responsible for any purchases, shipping charges and/or fees you authorize, We reserve the right to note profile and |

Your response is required to complete this reservation. Prices and availability are subject
* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

« Sat, 1 Jun - British Airways 177 - Economy - 7Th 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

+ Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWE) at 6:05 pm
Arriving: London Heathrow Airport (LHR) at 6:15 am [on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

EFTA_R1_01115482
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She needs visa to go to US.

Regards,
Matalia (Matasha) Molotkova

Centurion RE|E1‘.iDI15hii MEI’IEiEI‘

Hours: Mon through Friday 9SAM-330PM EST

Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 09JUN EWR LHR 0605P 0615A

TOTAL FARE - USD 1339.33
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

On it

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket fn-departing London on June 1 to New Y
1 i best price please?
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P Exiires: ]

Sent from my iPhone

Ta leam mona about e-rmail security or report a suspicious e-mail, please visit us at as

& 2015 American Express, All rights resenved

Amarican Express uses 3rd parly concierge service providers who are not authorized to act on bahalf of Amarican Express and you acknowledge
liable for the actions of the service provider and the anly remedy for any claims relating to services or products provided by the service provider is

Amarican Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and p

| need her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel noy

Regards,
Matalia (Natasha) Molotkova

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 stre
this itinerary?

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are subject
» Total air reservation, including taxes and fees: $1339,.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

#+ Bat, 1 Jun - British Airways 177 - Economy - 7Th 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,

EFTA_R1_01115484
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Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 08JUN EWR LHRE 0805P 06154

TOTAL FARE - USD 1339.33
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it.
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket fc-departing London on June 1 to New Y

times were iiven best price please?

Birthdate:

P Exiires:
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Sent from my iPhone

Ta learm more about e-mail security or report a suspicious e-mail, please visit us at ame

© 2015 American Express, All rights reserved

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of Amarican Express and you acknowledge
liakde for the actions of the service provider and the anly remedy for any claims relating to services or products provided by the service provider is
Amarican Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We resarve the right to note profile and p

Your response is required to complete this reservation. Prices and availability are subject
* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

+ Sat, 1 Jun - British Airways 177 - Economy - 7h 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

+ Sun, 9 Jun - British Airways 184 - Economy - 7h 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday 9AM-5330PM EST

Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P

EFTA_R1_01115486
EFTA02287601



2 BA 184 09JUN EWR LHR 0605F 0615A

TOTAL FARE - USD 1339.33

Regards,
Matalia (Natasha) Molotkova
Centurion Relationshi

On it.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha, We need a round-trip coach ticket f-epam'ng London on June 1 to New Y
' ' best price please?

P orcs: IR

P Expires:

Sent from my iPhone

To learn more about e-mail security or report a suspicious e-mail, please visit us at

B2 2015 American Express. All rights reserved

American Express uses 3rd party concierge service praviders who are not autharized to act on behalf of American Express and you acknowledge
liabla for the actions of the service provider and the only remedy for any claims redating to senvices or products provided by the service provider is
Express, You are responsible for any purchases., shipping charges and/or fees you authorize. We reserve the right to note profile and preference d

Or do you want me to book hotel, email you itinerary and cancel it?

Regards,
Natalia (Natasha) Molotkova

Centurion Relatinnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

EFTA_R1_01115487
EFTA02287602



Problem is that she is landing at 4pm, and hotel | found, has to be cancelled by 4pm NYC time. | am ¢

Regards,
Matalia (Natasha) Molotkova
Centurion Relationshi

Ok. Thx. Anything is fine

Sent from my iPhone

Mo, | can't, let me find hotel with same day cancellation policy.

Regards,
Natalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Her cell i

Can you just type up a hotel in an itinerary?

Sent from my iPhone

| need her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel no

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Flease issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 stre
to this itinerary?

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are subject

EFTA_R1_01115488
EFTA02287603



« Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP130.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, [(JFK) at 4:00 pm

+ Sun, 9 Jun - British Airways 184 - Economy - 7h 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Natasha) Molotkova

Centurion Relatiunshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 09JUN EWR LHR 08605P 0615A

TOTAL FARE - USD 1339.33

Regards,
Matalia (Matasha) Molotkowva

Centurion Relationshii Manaier

Hours: Mon through Friday 9AM-530PM EST

EFTA_R1_01115489
EFTA02287604



On it

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket fi departing London on June 1 to New %
Mo times were given best price please?

Birthdate:
P Exiires:

Sent from my iPhone

To learn more about e-mail security or report a suspicious e-mail, please visit us at
B 2015 American Express. All rights resarsed
American Express uses Jrd party concierge service providers who are not authorized fo act on behalf of American Express and you acknowiedgs

or liabla for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provida
American Express. You are responsible for any purchases, shipping charges and/or fees you autharize. We reserve the right to note profile and |

Your response is required to complete this reservation. Prices and availability are subject
* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jan - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWRE) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Natalia (Natasha) Molotkova

EFTA_R1_01115490
EFTA02287605



Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 08JUN EWR LHR 0805P 06154

TOTAL FARE - USD 1339.33
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket fnr-departing London on June 1 to New Y

times were iiven best price please?

Birthdate:

P Exiires:

Sent from my iPhone

EFTA_R1_01115481
EFTA02287606



To leam more about e-mail security or report & suspicious e-mail, please visit us at 2

£ 2015 American Express, All rights resensed

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of Amarican Express and you acknowledge
lakde for the actions of the service provider and the anly remedy for any claims relating to services or products provided by the service provider is
Amarican Express. You are responsible for any purchases, shipping charges and/or fees you authorize. Wea resarve the right to note profile and p

| need her cell number, Which hotel/ | am afraid we will be within cancellation policy fro any hotel no

Regards,
Matalia (Matasha) Molotkova

Centurion REialiGHShii Manaier

Hours: Mon through Friday 9AM-530PM EST

FPlease issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 stre
this itinerary?

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are subject
* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

+ Sat, 1 Jun - British Airways 177 - Economy - 7Th 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jan - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA_R1_01115492
EFTA02287607



Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 D9JUN EWR LHRE 0605P 0615A

TOTAL FARE - USD 1339.33

Regards,
MNatalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it

Regards,
Natalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket fnr-departing London on June 1 to New Y
times were given best price please?

Birthdate:

P Exiires:

Sent from my iPhone
|

To learm mone about e-rmail Security or repart a suspicious e-mail, please visit us at

EFTA_R1_01115493
EFTA02287608



i@ 2015 American Express, All rights resensed

Amarican Express uses 3rd parly concierge service providers who are not authorized to act on behalf of Amarican Express and you acknowledge
liable for the actions of the service provider and the anly remedy for any claims relating to services or products provided by the service provider is
American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. YWe reserve the right to note profile and p

Your response is required to complete this reservation. Prices and availability are subject
« Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare
+ Sat, 1 Jun - British Airways 177 - Economy - 7Th 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

+ Sun, 9 Jun - British Airways 184 - Economy - 7h 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

!nurs: !Dn l!mug! !ﬂ!ﬂy !!—!LDPM EST

Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 08JUN EWR LHR 0805P 06154

TOTAL FARE - USD 1339.33

Regards,

EFTA_R1_01115494
EFTA02287609



Matalia (Natasha) Molotkova

Centurion Helatiunshii Ma naier

Hours: Mon through Friday 9AM-330PM EST

On it,

Regards,
Matalia (Natasha) Molotkova

Centurion F{elatiunshii Ma naier

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket for -departing London on June 1 to New '
times were given best price please?

Sent from my iPhone

; £ " )
To learn mare abaut e-mail security of report a suspicious e-mail, please visit us at
© 2015 American Express. All rights reserved

Amaefican Express uses 3rd party concherge service providers who are not authorized 1o act on behall of American Express and you acknowledge
liable for the actions of the service provider and the only remedy for any claims relating to services or preducts provided by the service provider is
Express. You are responsible for any purchases, shipping charges and/or fees you authorize. YWe reserve the right 1o note profile and preference d

Sent from my iPhone

| will need CID fro card for car service.

Regards,
Matalia (Matasha) Molotkova

Centurion Relatiunshii I"u"éanaier

Hours: Mon through Friday 9AM-530PM EST

EFTA_R1_01115495
EFTA02287610



Mo, | can't, let me find hotel with same day cancellation policy.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Her coll SN
Can you just type up a hotel in an itinerary?

Sent from my iPhone

| need her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel no

Regards,
Natalia (Natasha) Molotkova
Centurion Relationshi

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 stre
to this itinerary?

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are subject
+ Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm
Arriving: London Heathrow Airport (LHR) at 6:15 am {on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

EFTA_R1_01115496
EFTA02287611



She needs visa to go to US.

Regards,
Natalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 09JUN EWR LHR 0805P 0615A

TOTAL FARE - USD 1339.33

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

Oon it

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

(877) B77-0087
Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket fur- departing London on June 1 to New Y
Mo times were given best price please?

EFTA_R1_01115497
EFTA02287612



Birthdate:
P Expires:

Sent from my iPhone

Tao learn more about e-mail security or report a suspicious e-mail, please visit us at ame
B 2015 American Express. All rights resensad
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowhedg

or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provide
American Express. You are responsible for any purchases, shipping charges and/or fees you authorize, We reserve the right to note profile and |

Your response is required to complete this reservation. Prices and availability are subject
» Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBEP150.00 change penalty applies plus difference in fare

* Bat, 1 Jun - British Airways 177 - Economy - 7Th 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationsh ii MEI’IEiEI‘

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my iPhone

Thx

EFTA_R1_01115498
EFTA02287613



Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 09JUN EWR LHR 0B05P 0615A

TOTAL FARE - USD 1339.33
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relatic:nshii Manaiar

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket fc:-r-departing London on June 1 to New Y
times were given best price please?

irthdate:
P Expires:

Sent from my iPhone

To learm more about e-mail security or report 8 suspicious e-mail, please visit us at a

£ 2013 American Express. All nights resansed

American Express uses 3rd parly concienge service providers who are not authorized to act on behalf of American Express and you acknowledge
liabde for the actions of the service provider and the only remedy for any claims relating fo services or products provided by the service provider is
American Express, You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and p

| need her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel no

Regards,
Matalia (Natasha) Molotkova

EFTA_R1_01115499
EFTA02287614



Centurion F{eiatiunshii Ma naier

Hours: Mon through Friday 9AM-530PM EST

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 stre
this itinerary?

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are subject
* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

« Sat, 1 Jun - British Airways 177 - Economy - 7Th 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm
Arrniving: London Heathrow Airport (LHRE) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US,

Regards,
Natalia (Natasha) Molotkova

Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

EFTA_R1_01115500
EFTA02287615



1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 08JUN EWR LHR 0B05P 0615A

TOTAL FARE - USD 1339.33
Regards,

Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

On it

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket fnr-eparting London on June 1 to New Y
' i best price please?

Birthdate:
P Expires:

Sent from my iPhone

nt | L4 ’ .
To learm mone about ¢-mail securty of report 8 suspleious e-mall, please visit us at o

& 2015 American Express. All rights resenved

Amarican Express uses 3rd party conclerge service providers who are nol authorized to act on behalf of American Express and you acknowledge
liable for the actions of the service provider and the anly remedy for any claims relating to services or products provided by the service provider is
American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and p

Your response is required to complete this reservation. Prices and availability are subject
* Total air reservation, including taxes and fees: $1339.33.
* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

+ Sat, 1 Jun - British Airways 177 - Economy - 7h 50m

EFTA_R1_01115501
EFTA02287616



Departing: London Heathrow Airport (LHR) at 1:10 pm
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Newark Liberty Airport (EWR) at 6:05 pm
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 09JUN EWR LHR 0605P 0615A

TOTAL FARE - USD 1338.33

Regards,
Natalia (Natasha) Molotkova

Centurion Relations hii Ma naier

Hours: Mon through Friday 9AM-5330PM EST

On it.

Regards,
Natalia (Natasha) Molotkova

Centurion Reiatiunshii Manaier

EFTA_R1_01115502
EFTA02287617



Hnurs: ch t!mugh Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for -dEparﬁng London on June 1 to New Y
times were given best price please?

Sent from my iPhone

|
To learn more about e-mail security of report 8 suspicious e-mail, please visit us at
B 2015 American Express. All rights reserved
American Express uses Jrd party concierge service providers who are not authorized to act on behall of American Express and you acknowledge
liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is
Express. You are responsible for any purchases, shipping charges andor fees you authorize. We reserve the right 1o note profile and preference ¢

| will need CID fro card for car service,

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Mo, | can't, let me find hotel with same day cancellation policy.

Regards,
Matalia (Natasha) Molotkova

Centurion Relatiunshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Her cell is [ G

Can you just type up a hotel in an itinerary?

Sent from my iPhone

EFTA_R1_01115503
EFTA02287618



| need her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel no

Regards,
Matalia (Matasha) Molotkova

Centurion Relations hii Ma naier

Hours: Mon through Friday 9AM-530PM EST

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 stre
this itinerary?

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are subject
* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

« Sat, 1 Jun - British Airways 177 - Economy - 7Th 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

+ Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matasha) Molotkova

Centurion RE|EIiiﬂﬁ5hii MEI‘!EIiEI‘

Hours: Mon through Friday SAM-530PM EST

Great. Please has your ticket

Sent from my iPhone

Thx

EFTA_R1_01115504
EFTA02287619



Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 09JUN EWR LHR 0B05P 0615A

TOTAL FARE - USD 1339.33
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket fc:-r- departing London on June 1 to Mew Y
times were given best price please?

Birthdate:
P Expires:

Sent from my iPhone

I " | . "
To learm more about e-mail security or report a suspicious e-mail, please visit us at a

£ 2013 American Express. All nights resansed

American Express uses 3rd party concienge service providers who are not authorized to act on behalf of American Express and you acknowledge
liabde for the actions of the service provider and the only remedy for any claims relating fo services or products provided by the sarvice provider is
American Express, You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and p

Your response is required to complete this reservation. Prices and availability are subject

« Total air reservation, including taxes and fees: $1339.33.

EFTA_R1_01115505
EFTA02287620



* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - 7h 50m
Departing: London Heathrow Airport (LHR) at 1:10 pm
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sumn, 9 Jun - British Airways 184 - Economy - 7Th 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Natasha) Molotkova

Centurion Heiatiunshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 09JUN EWR LHR 0805P 0615A

TOTAL FARE - USD 1339.33

Regards,
Matalia (Matasha) Molotkova

Centurion RE!atiﬂﬂﬁhii Manaier

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,

EFTA_R1_01115506
EFTA02287621



Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for -departing Londeon on June 1 to New Y
times were given best price please?

Birthdate:
P Expires:

Sent from my iPhone

To learn mare about e-mail security or report a suspicious e-mail, please visit us at
© 2015 American Express. All ights reserved

Amaerican Express uses 3rd party concierge service praviders who are not authorized to act on behalf of American Express and you acknowledge
liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the sendice provider is
Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We resarve the right to note profile and preferance d

| need her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel nov

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66 stree
this itinerary?

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are subject
« Total air reservation, including taxes and fees: $1339.33.
* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - 7Th 50m
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Departing: London Heathrow Airport (LHR) at 1:10 pm
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Newark Liberty Airport (EWR) at 6:05 pm
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 09JUN EWR LHR 0605P 0615A

TOTAL FARE - USD 1339.33
Regards,

Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-5330PM EST

On it.

Regards,
Natalia (Natasha) Molotkova
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Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for - departing London on June 1 to New Y
i | est price please?

Birthdate:

Sent from my iPhone

To learn more about e-mail security of report a suspicious e-mail, please visit us at

B 2015 American Express. All rights reserved

American Express uses Jrd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge
liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is
Express. You are responsible for any purchases, shipping charges andlor fees you authorize. We reserve the right 1o note profile and preference ¢

Your response is required to complete this reservation. Prices and availability are subject
* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Natasha) Molotkova

Centurion REHﬂiﬂr‘IShii Manaier

Hours: Mon through Friday 9AM-530PM EST
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Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400F
2 BA 184 09JUN EWR LHR 0603F 06135A

TOTAL FARE - USD 1339.33

Regards,
Matalia (Natasha) Molotkova

Centurion RE‘HﬁDr’IEhii Manaier

Hours: Mon through Friday SAM-530PM EST

On it.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket fur- departing London on June 1 to New Yc
' Lo best price please?

Sent from my iPhone

To learm mone about é-rmail security of report a suspicious e-mail, please visit us at o

£ 2015 Amencan Express, All rights reserved

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge |
no way responsible or Nable for the actions of the service provider and the enly remedy for any claims relating to services or products provided by |
against the service provider and not against American Express. You are responsible for any purchases. shipping charges and/or fees you authoriz:
nate profiie and preference data for servicing purposes
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| need CID for car service.

Your response is required to complete this reservation. Prices and availability are subject to change.

THE GREGORY
42 WEST 35TH ST
NEW YORK NY 10001-2201

PLUSH 1 KG BD W SLEEPER SOFA

29610 52.34TX  35.00SC EFF 01JUN - D2JUN
206.10 38.06TX 35.00SC EFF 02JUN - 03JUN
350.10 60.30TX 35.00SC EFF 03JUN - 04JUN
42210 141.847Xx 70.005C EFF 04JUN - 0BJUN
341.10 58.97TX 35.005C EFF 06JUN - O7JUN
24210 44.37TX 35.00SC EFF 07JUN - DBJUN
296.10 52.34TX 35.005C EFF 08JUN - 02JUN

= Estimated total for hotel reservation: $3305.03. Daily resort and additional fees may apply.
CAMNCELLATION- CANCEL BY 4 PM DAY OF ARRIVAL
Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Yes

Sent from my iPhone

Or do you want me to book hotel, email you itinerary and cancel it?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
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Hours: Man through Friday 9AM-530PM EST

Problem is that she is landing at 4pm, and hotel | found, has to be cancelled by 4pm NYC time. |
am sorry.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Ok. Thx. Anything is fine

Sent from my iPhone

No, | can't, let me find hotel with same day cancellation policy.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Her cell is NN

Can you just type up a hotel in an itinerary?

Sent from my iPhone

| need her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel
now.

Regards,
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Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

Please issue ticket as stated below ... we also need to add a car pick up and drive to 301 East 66
street. Can we also add a hotel that we can cancel to this itinerary?

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are
subject to change.

« Total air reservation, including taxes and fees: $1339.33,

* Ticket is non-refundable, GBP150.00 change penalty apples plus difference in fare
+ Sat, 1 Jun - British Airways 177 - Economy - 7Th 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

+ Sun, 9 Jun - British Airways 184 - Economy - 7Th 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket
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Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 09JUN EWR LHR 0B05P 0615A

TOTAL FARE - USD 1339.33

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket fu_ departing London on June 1 to
New York and airport return to London on June 9. No times were given best price please?

Birthdate:

Sent from my iPhone
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To learn more about e-mail sacurity or repart a suspicious e-mail. please visit us at
£ 2015 American Express. All rights resensed

American Express uses Jrd party concierge service providers who are not authorized fo act on behalf of American Express [ v, /d,
and you acknowledge that American Express is in no way responsible or liable for the actions of the sarvice provider and b |
the only remedy for any claims relating to services or products provided by the service provider is against the service o
provider and not against American Express. You ara responsible for any purchases, shipping charges and/or fees you 4 e |
authorize, We reserve the right to note profile and preference data for servicing purposes, .

Your response is required to complete this reservation. Prices and availability are
subject to change.

= Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare
« Sat, 1 Jun - British Airways 177 - Economy - 7Th 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

« Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

EFTA_R1_01115515
EFTA02287630



1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 08JUN EWR LHR 0605F 0613A

TOTAL FARE - USD 1339.33

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

On it.

Regards,
Matalia (MNatasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket for mgpaning London on June 1 to
New York and airport return to London on June 9. & given best price please?

Birthdate: -
P Expires:

Sent from my iPhone

|
Ta learm more about e-mail security or report a suspicious e-mail, pleasa visit us at
E 2015 American Express, All rights resensed
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express
and you acknowledge that American Express ks in no way responsible or llable for the actions of the service provider and the :
only remedy for any claims relating to services or products provided by the service provider is against the service pravider o
and not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We 4
reserve the rnight to note profile and preference data for servicing purposes. Pl
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| need her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel
now.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please issue ticket as stated below ... we also need to add a car pick up and drive to 301 East 66
street. Can we also add a hotel that we can cancel to this itinerary?

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are
subject to change.

« Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare
« Sat, 1 Jun - British Airways 177 - Economy - 7Th 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

+« Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWER) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
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Hours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 09JUN EWR LHR 0605P 0615A

TOTAL FARE - USD 1339.33

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket fur_ departing London on June 1 to
New York and airport return to London on June 9. No times were given best price please?
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Birthdate:
P Exiires.'

Sent from my iPhone

Tao learn more about e-mail security or report a suspicious e-mail, please visit us at I

© 2015 American Express, All rights resensed _—
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express , ]

and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the T
anly remedy for any claims relating to services or products provided by the service provider is against the service provider A,

and not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We | g

regense the right to note profile and preference data for servicing purposes, bt

Your response is required to complete this reservation. Prices and availability are
subject to change.

* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare
*+ Sat, 1 Jun - British Airways 177 - Economy - 7h 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great, Please has your ticket

Sent from my iPhone
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Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 08JUN EWR LHR 0805P 06154,

TOTAL FARE - USD 1339.33

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha., We need a round-trip coach ticket for -eparting London on June 1 to New
York and airport return to London on June 9. No times were given best price please?

Birthdate:
P Expires:

Sent from my iPhone
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- I £
To learn more about e-mail security or report a suspicious e-mail, please visit us at
B 2015 American Express. All ights reserved

American Express uses 3rd party concierge service praviders who are not authorized to act on behalf of American Express )
and you acknowladge that Amarican Express is in no way responsible or liable for the actions of the service provider and tha | =« "
anly remady for any claims relating te services or products provided by the service provider is against the service provider and .
not against Amarican Express. You are responsible for any purchases, shipping charges and/or fees you authorize. Ve

reserve the right to note profile and preference data for servicing purposes.

Sent from my iPhone

| will need CID fro card for car service.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

No, | can't, let me find hotel with same day cancellation policy.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Her cell is _

Can you just type up a hotel in an itinerary?

Sent from my iIPhone

I need her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel

Now.
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Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66
street. Can we also add a hotel that we can cancel to this itinerary?

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are
subject to change.

« Total air reservation, including taxes and fees: $1330.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare
+ Sat, 1 Jun - British Airways 177 - Economy - 7Th 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

¢ Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 09JUN EWR LHR 0605P 0615A

TOTAL FARE - USD 1338.33

Regards,
Matalia (Matasha) Molotkowva

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Oon it

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket for- departing Londen on June 1 to
New York and airport return to London on June 9. No times were given best price please?

Birthdate:

P Expires

Sent from my iPhone
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To learn mone aboul e-mail security or report a suspicious e-mail, please visit us at 2rmas
£ 2015 American Express. All rights reserved
American Express usas 3rd party concierge sarvice providers who are not authorized o act on behalf of American Express

and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and \ P
the enly remedy for any claims relating to services or products provided by the service provider is against the service o
provider and not against American Express. You are responsible for any purchases, shipping charges and/or fees you Eia o
authorize. \We reserve the right to note profile and preference data for servicing purposes. // )

Your response 1s required to complete this reservation. Prices and availability are
subject to change,

» Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - 7Th 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

Great. Please has your ticket

Sent from my iPhone

Thx
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Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 09JUN EWR LHR 0805P 0615A

TOTAL FARE - USD 1339.33

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket fur_departing London on June 1 to
0

New York and airinrt return to London on June 9. No times were given best price please?
Birthdate:
P Exiires:

Sent from my iPhone

Ta learm more abouwt e-mail security or report 8 suspicious e-mail, please visit us at

© 2015 American Express. All rights resansed

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express |
and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the
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anly remedy for any claims relating to services or products provided by the service provider is against the service provider

and not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We
reserse the right to note profile and preference data for servicing purposes,

| need her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel
now.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66
street. Can we also add a hotel that we can cancel to this itinerary?

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are
subject to change.

* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare
+ Sat, 1 Jun - British Airways 177 - Economy - 7Th 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

» Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport ([EWR) at 6:05 pm

Armnving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
MNatalia (Natasha) Molotkova

Centurion Relationship Manager
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Hours: Mon through Friday SAM-330PM EST

Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 D1JUN LHR JFK 0110P 0400P
2 BA 184 D8JUN EWR LHR 0805P 06154

TOTAL FARE - USD 1339.33

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket fu- departing London on June 1 to
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New York and airport return to London on June 9. No times were given best price please?

Birthdate: -

Sent from my iPhone

Tao learm more about e-mail security or report a suspicious e-mail, please visit us at
£ 2015 American Express. All rights reserved "
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express * "y
and you acknowledge that American Express is in no way responsible or liable for the actions of the senvice provider and the v
anly remedy for any claims relating to services or products provided by the service provider is against the service provider A
and not against Amencan Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We P
resense the right to note profile and preference data for servicing purposes.

Your response is required to complete this reservation. Prices and availability are
subject to change.

+ Total air reservation, including taxes and fees: $1339.33.

» Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare
+ Sat, 1 Jun - British Airways 177 - Economy - 7h SOm

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 09JUN EWR LHR 0605P 0615A

TOTAL FARE - USD 1339.33

Regards,
Matalia (MNatasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket for _departing London on June 1 to New

Mtum to London on June 9. No times were given best price please?
Birthdate:
P Expires:

ent from my iPhone
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To learn more about e-mail security or report a suspiclous e-mall, please visit us at

© 2015 Amerncan Express. All rights reserved .
Amaerican Express uses 3rd party conciarge service providers who are not authorized to act on behalf of American Express * |
and you acknowledge that American Express is in no way responsible or lable for the actions of the service provider and the R
only remedy for any claims relating to services or products provided by the sarvice provider is against the service provider and ;
not against American Express. You are responsible for any purchases, shipping charges andior fees you authorize. We i ",
rasarve the right to note profile and preference data for sarvicing purposes. il ™

I will need CID fro card for car service.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Mo, | can't, let me find hotel with same day cancellation policy.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Man through Friday 9AM-530PM EST

er cel is [ NEEEEEENN

Can you just type up a hotel in an itinerary?

Sent from my iPhone

| need her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel
now.

Regards,
Matalia (Natasha) Molotkova
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Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66
street. Can we also add a hotel that we can cancel to this itinerary?

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are
subject to change.

« Total air reservation, including taxes and fees: $1339.33.

= Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare
« Sat, 1 Jun - British Airways 177 - Economy - 7Th 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US,

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Men through Friday SAM-530PM EST

Great. Please has your ticket

Sent from my iPhone

EFTA_R1_01115531
EFTA02287646



Thx

Sent from my iPhone

1 BA 177 D1JUN LHR JFK 0110P 0400P
2 BA 184 D9JUN EWR LHRE 0805P 0615A

TOTAL FARE - USD 1339.33

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-5330PM EST

On it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
natalia.molotkova@centurion.com
(877) 877-0987

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket for _departing London on June 1 to
New York and airport return to London on June 9. No times were given best price please?

Eeni ‘mm my iFhone

EFTA_R1_01115532
EFTA02287647



Ta learm more about e-mail security or report a suspicious e-mail, please visit us at ame L1 %l om/phishing. 4 f/'f |
B 2015 American Express, All rights resarved by
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express | o S |
and you acknowledge that American Express is in no way responsibla or liable for the actions of the sanvice provider and the "/ \
anly remedy for any claims relating to services or products provided by the service provider is against the service provider

and not against Amencan Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We

resanse the right to note profile and preference data for servicing purposes,

Your response is required to complete this reservation. Prices and availability are
subject to change.

* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare
+ Sat, 1 Jun - British Airways 177 - Economy - 7Th 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

+ Sun, 9 Jun - British Airways 184 - Economy - 7Th 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

EFTA_R1_01115533
EFTA02287648



1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 09JUN EWR LHR 0605P 0G15A

TOTAL FARE - USD 1339.33

Regards,
MNatalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

On it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket for - departing London on June 1 to New

York and airinrt return to London on June 9. No times were given best price please?

Birthdate:
P Expire

Sent from my iPhone

1 |
To learn more about e-mail security or report a suspicious e-mail, please visit us at
© 2015 Amerncan Express. All rights reserved
American Express uses 3rd party concierge service praviders who are not authorized to act on behalf of American Express
and you acknowledge that American Express Is in no way responsible or lkable for the actions of the service provider and the
only remedy for any claims relating to services or products provided by the service provider is against the service provider and
net against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We
reserve the right to note profile and preference data for servicing purposes.

EFTA_R1_01115534
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| need her cell number. Which hotel! | am afraid we will be within cancellation policy fro any hotel
now.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Man through Friday 9AM-530PM EST

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66
street. Can we also add a hotel that we can cancel to this itinerary?

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are
subject to change.

« Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare
+ Sat, 1 Jun - British Airways 177 - Economy - 7Th 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

+ Sun, 9 Jun - British Airways 184 - Economy - 7h 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01115535
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Hours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 09JUN EWR LHR 0805P 0615A

TOTAL FARE - USD 1339.33

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket fo departing London on June 1 to New
en best price please?

York and airinrt return to London on June 9. No ti

EFTA_R1_01115536
EFTA02287651



Birthdate:
F Expires:

Sent from my iPhone

To learn more about e-mail security or report a suspicious e-mail, please visit us at ar .

B 2015 American Express. All rights reserved —
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express [ o P :
and you acknowladge that American Exprass is in no way responsible or liable for the actions of the service provider and the | . & |
only remedy for any claims relating to services or products provided by the service provider is against the service provider and | i

not against American Express. You are responsible for any purchases, shipping charges andfor fees you authorize. YWe - .
reserve the right to nate profile and preference data for servicing purposes. & : R

Your response is required to complete this reservation. Prices and availability are
subject to change.

* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare
+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

« Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR]} at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my iPhone

EFTA_R1_01115537
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Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 D9JUN EWR LHR 0B05P 06154

TOTAL FARE - USD 1339.33

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket fo eparting London on June 1to New
' eturn to London on June 9. No ti n best price please?

Birthdate: -
P Expires:
I

Sent from my iPhone

EFTA_R1_01115538
EFTA02287653



To leam mone about e-mail security or report a suspicious e-mail, please visit us at ame fg. ny
B 2015 American Express, All rights resarved i
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and =
you acknowledge that American Express is in no way responsibla or liable for the actions of the sarvice provider and the only

remedy for any claims relating to services or products provided by the service provider is against the service provider and not

against Amencan Express. You are responsible for any purchases, shipping charges andior fees you authorize. We reserve the

right to mote profile and preference data for servicing purposes

It's fine. Just add it to itinerary | will cancel tomorrow marning

Sent from my iPhone
Problem is that she is landing at 4pm, and hotel | found, has to be cancelled by 4pm NYC time. |

am sorry.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Ok. Thx. Anything is fine

Sent from my iPhone

No, | can't, let me find hotel with same day cancellation policy.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Her cell is

Can you just type up a hotel in an itinerary?

EFTA_R1_01115539
EFTA02287654



Sent from my iPhone

| need her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel
now.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Flease issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66
street. Can we also add a hotel that we can cancel to this itinerary?

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are
subject to change.

* Total air reservation, including taxes and fees: $1339.33.

» Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

+ Sun, 9 Jun - British Airways 184 - Economy - 7h 10m

Departing: Newark Liberty Airport [EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01115540
EFTA02287655



Hours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 09JUN EWR LHR 0B05P 06135A

TOTAL FARE - USD 1339.33

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for Mdepamng London on June 1 to
Mew York and airport return to London on June 9. re given best price please?

EFTA_R1_01115541
EFTA02287656



Birthdate:
P Expires:

Sent from my iPhone

nt | Visit tt ;
To learn more aboul e-mail sacurily or report a suspicious e-mail, please visit us at

& 2015 American Express. All rights resersed .
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express =
and you acknowladge that Amencan Express 15 in no ‘way responsible or lable for the actions of the sarvice provider and :
the enly remedy for any claims relating to services or products provided by the service provider is against the service T
provider and not against Amercan Express. You are responsible for any purchases, shipping charges and/or fees you
authorize. We reserve the right to note profile and preference data for servicing purposes. e

Your response 1s required to complete this reservation. Prices and availability are
subject to change.

= Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare
« Sat, 1 Jun - British Airways 177 - Economy - 7Th 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

EFTA_R1_01115542
EFTA02287657



Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 089JUN EWR LHR 0605P 0615A

TOTAL FARE - USD 1339.33

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket fur_ departing London on June 1 to
New York and airport return to London on June 9. No times were given best price please?

[ dale;

P Expires:
*my iPhone

EFTA_R1_01115543
EFTA02287658



Ta learm mora about e-mail security or report a suspicious e-mail, please visit us at amaoncar

@ 2015 American Express, All rights resered ——
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express | /./'
and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the | R,
anly ramedy for any claims relating to services or products provided by the service provider is against the service pravider | A

and not against Amernican Express. You are reaponsible for any purchases, shipping charges and/or feas you authorize, We {,z' :
reserve the right to note profile and preference data for servicing purposes. s

| need her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel
now.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66
street. Can we also add a hotel that we can cancel to this itinerary?

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are
subject to change.

+ Total air reservation, including taxes and fees: $1339.33.

» Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare
+ Sat, 1 Jun - British Airways 177 - Economy - 7h 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport [EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs wisa to go to US.

EFTA_R1_01115544
EFTA02287659



Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 08JUN EWR LHR 0605P 0615A

TOTAL FARE - USD 1339.33

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01115545
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Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket form;departing London on June 1 to
irport return to London on June 9. e given best price please?

Birthdate:
P Expires:

Sent from my iPhone

. ' . abalt
To learm more about e-rmail security of report a susplcious e-mail, pleass visit us at o

B 2015 American Express. All rights resansed

American Express uses 3rd party conciorge service providers who are not authorized to act on behalf of Amerncan Express

and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the i

only remedy for any claims relating to services or products provided by the service provider is against the service provider 3 o

and not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We - Y
reserse the nght to note profile and preference data for servicing purposes. e Y

Your response is required to complete this reservation. Prices and availability are
subject to change.

« Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare
+ Sat, 1 Jun - British Airways 177 - Economy - 7Th 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01115546
EFTA02287661



Hours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my iIPhone

Thx

Sent from my iIPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 09JUN EWR LHR 0805P 06154

TOTAL FARE - USD 1339.33

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket fo

departing London on June 1 to New

York and airport return to London on June 9. No times were given best price please?

EFTA_R1_01115547
EFTA02287662



Birthdate:
ent from my iPhone

|
To learn mare about e-mail security of report a suspicious @-mail, please visit us at
B 2015 American Express. All rights reserved
Amaerican Express uses 3rd party conciarge service praviders who are not authorized 1o act on behalf of American Express
and you acknowledge that Amancan Express i$ in no way responsible or kable for the actions of the service provider and the v
only remedy for any claims relating to services or products provided by the service provider is against the service provider and %
not against Amaerican Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We d .
reserve the right to note profile and preference data for servicing purposes. — _ |

Sent from my iPhone

| will need CID fro card for car service.

Regards,
MNatalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

No, | can't, let me find hotel with same day cancellation policy.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA_R1_01115548
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Her cell <

Can you just type up a hotel in an itinerary?

Sent from my iPhone

| need her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel
now.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Flease issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66
street. Can we also add a hotel that we can cancel to this itinerary?

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are
subject to change.

* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - 7Th 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - 7Th 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01115549
EFTA02287664



Hours: Mon through Friday 9AM-230PM EST

Great. Please has your ticket

Sent from my iPhone

Thi

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 09JUN EWR LHR 0B05P 0615A

TOTAL FARE - USD 1339.33

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA_R1_01115550
EFTA02287665



Hi Matasha. We need a round-trip coach ticket fﬂrFﬂepaning London on June 1 to
MNew York and airport return to London on June 9. No times were given best price please?

Birthdate:

P Exﬁires:

Sent from my iPhone

-t | p .
To learn more about e-mail sacurity or repart a suspicious e-mail, please visit us at : : .
2 2015 American Express. All rights resersed e e e ey
American Express uses Jrd party concierge service providers who are not authorized fo act on behalf of American Express 2 ]
and you acknowledge that American Express |5 in no way responsible or liable for the actions of the service provider and |
the only remedy for any claims relating to services or products provided by the service provider is against the service A |
provider and not against American Express. You ara responsible for any purchases, shipping charges and/or fees you L
authorize. VWe reserve the right to note profile and preference data fior servicing purposes. I

Your response is required to complete this reservation. Prices and availability are
subject to change.

= Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare
« Sat, 1 Jun - British Airways 177 - Economy - 7Th 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWER]) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA_R1_01115551
EFTA02287666



Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 09JUN EWR LHR 0605P 0615A

TOTAL FARE - USD 1339.33

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket fur_eparting London on June 1 to
MNew York and airport return to London on June 9. No times were given best price please?

Birthdate:

EFTA_R1_01115552
EFTA02287667



Sent from my iPhone

Ta learm more about e-mail security or report a suspicious e-mail, please visit us at amercanaxps
B 2015 American Express, All rights resened

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express S i
and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the |
only remedy for any claims relating fo services or products provided by the service provider is against the service provider | ,\'\_

and not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We |~ “-\
reserse the right to note profile and preference data for servicing purposes. |

I need her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel
now.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66
street. Can we also add a hotel that we can cancel to this itinerary?

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are
subject to change.

« Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - 7h 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWER) at 6:05 pm
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

EFTA_R1_01115553
EFTA02287668



She needs wisa to go to US.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 08JUN EWR LHR 0605P 0615A

TOTAL FARE - USD 1339.33

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

on it.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01115554
EFTA02287669



Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket foereparting London on June 1 to
New York and airport return to London on June 9. re given best price please?

Birthdate:

Sent from my iPhone

To learm more about e-mail security or repor 8 sugpicious e-mail, pleass visit us at o

& 2015 American Express. All rights resensed

Amaerican Express uses 3rd party conclerge service providers who are not authorized to act on behalf of American Express
and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the
anly remedy for any claims relating to services or products provided by the service provider is against the service pravider
and not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize, We
reserve the nght to note profile and preference data for servicing purposes.

Your response is required to complete this reservation. Prices and availability are
subject to change.

« Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01115555
EFTA02287670



Hours: Mon through Friday 9AM-330PM EST

Great. Please has your ticket

Sent from my iIPhone

Thi

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 09JUN EWR LHR 0805P 06154

TOTAL FARE - USD 1339.33

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA_R1_01115556
EFTA02287671



Hi Matasha. We need a round-trip coach ticket fnr_departing London on June 1 to New
i eturn to London on June 9. No times were given best price please?

Sent from my iPhone

| ;
To learn more about e-mail security or report a suspicious e-mail, please visit us at

B 2015 Amencan Express. All rights reserved =
American Express uses 3rd party concierge service praviders who are not authorized to act on behalf of American Express . :
and you acknowledge that American Express is in no way responsible or hable for the actions of the service provider and the B
only remedy for any claims relating to services or products provided by the service provider is against the service provider and "

not against Amarican Express. You are responsible for any purchases, shipping charges andfor fees you autharize. Wa

reserve the right to note profile and preference data for servicing purposes.

| will need CID fro card for car service.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Mo, | can't, let me find hotel with same day cancellation policy.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

er ol s I
Can you just type up a hotel in an itinerary?

EFTA_R1_01115557
EFTA02287672



Sent from my iPhone

| need her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel
now.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66
street. Can we also add a hotel that we can cancel to this itinerary?

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are
subject to change.

+ Total air reservation, including taxes and fees: $1339.33.

» Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare
+ Sat, 1 Jun - British Airways 177 - Economy - 7h 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

+« Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport [EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs wnisa to go to US.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01115558
EFTA02287673



Hours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 D8JUN EWR LHR 0805P 0615A

TOTAL FARE - USD 1339.33

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket for Daria Burak departing London on June 1 to
New York and airport return to London on June 9. No times were given best price please?

EFTA_R1_01115559
EFTA02287674



Birthdate:

Sent from my iPhone

To learm more about e-mail security or report a suspicious e-mail, please visit us at
B 2015 American Express. All rights resensed

Amarican Express uses 3rd party concierge sarvice providers who are not authorized to act on behalf of American Express ) -
and you acknowiedge that Amaerican Express is in no way responsible or liable for the actions of the senice provider and the e
anly remedy for any claims relating to services or products provided by the service provider is against the service provider s

and not against Amencan Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We 1 5 "
resenrse the nght to note profile and preference data for servicing purposes. A

Your response is required to complete this reservation. Prices and availability are
subject to change.

» Total air reservation, including taxes and fees: $1339.33.

» Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare
+ Sat, 1 Jun - British Airways 177 - Economy - 7h SOm

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

EFTA_R1_01115560
EFTA02287675



Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 09JUN EWR LHR 0605P 0615A

TOTAL FARE - USD 1339.33

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket fo eparting London on June 1 to New
York and airport return to London on June 9. No times were given best price please?

Birthdate:

P Exiires:

Sent from my iPhone

EFTA_R1_01115561
EFTA02287676



To learn more about @-mail security of report a suspicious @-mail, please visit us at am
© 2015 American Express. All rights reserved
Amaerican Express uses 3rd party conciarge service praviders who are not authorized 1o act on behalf of American Express S /-'/

and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the | "\._ "

only remedy for any claims relating to services or products provided by the service provider is against the service provider and | A |
not against American Express, You are responsible for any purchases, shipping charges and/or fees you authorize. We /' ' |
rasarva the right to note profile and preference data for sarvicing purposes. | |

| need her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel
now.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Maon through Friday 9AM-530PM EST

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66
street. Can we also add a hotel that we can cancel to this itinerary?

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are
subject to change.

* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare
+ Sat, 1 Jun - British Airways 177 - Economy - 7h 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

+ Sun, 9 Jun - British Airways 184 - Economy - 7Th 10m

Departing: Newark Liberty Airport [EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide yvour authorization to proceed.

She needs visa to go to US.

EFTA_R1_01115562
EFTA02287677



Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 09JUN EWR LHR 0605F 0G615A

TOTAL FARE - USD 1339.33

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01115563
EFTA02287678



Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for departing London on June 1 to New
York and airport return to London on June 9. No ti en best price please?

Birthdate:

ent from my iPhone

To learn maore abaut e-mail security or report a suspicious e-mail, please vigit us at an

B 2015 American Express. All rights reserved 5
American Express uses 3rd party concierge service providers who are not authorized 1o act on behalf of American Express | '\
and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the

only rernady for any claims relating 1o senices or products provided by the serice provider 1S against the service provider and | L \u l
not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We 't |
raserve the right to nate profile and preference data for servicing purposes. ¥ 9|

Your response is required to complete this reservation. Prices and availability are
subject to change.

* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare
+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01115564
EFTA02287679



Hours: Man through Friday 9AM-530PM EST

Great, Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 09JUN EWR LHR 0605P 06154

TOTAL FARE - USD 1339.33

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for departing London on June 1 to New
York and airport return to London on June 9. No ti en best price please?

EFTA_R1_01115565
EFTA02287680



Birthdate:
P Expires:

Sent from my iPhone

To learm mone about e-mail security or report a suspicious e-mail, please visit us at
2 2015 American Express, All rights reserved .
Amencan Express uses 3rd party concierge sarvice providers who are not autharized to act an behalf of American Express and e Bl
you acknowladge that Amercan Express is in no way responsible or liable for the actions of the service provider and the only s
remedy for any claims relating to services or products provided by the service provider is against the service provider and not %

against Amencan Express. You are responsible for any purchases, shipping charges and/or fees you authorize. Wae reserve the .
right to note profile and preference data for servicing purposes b 0 |

Or do you want me to book hotel, email you itinerary and cancel it?

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Problem is that she is landing at 4pm, and hotel | found, has to be cancelled by 4pm NYC time. | am
SOIry.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Ok, Thx. Anything is fine

Sent from my iPhone

EFTA_R1_01115566
EFTA02287681



Mo, | can't, let me find hotel with same day cancellation policy.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Her cell is NG
Can you just type up a hotel in an itinerary?

Sent from my iPhone

| need her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel
now.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66
street. Can we also add a hotel that we can cancel to this itinerary?

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are
subject to change.

= Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

« Sat, 1 Jun - British Airways 177 - Economy - 7Th 50m

EFTA_R1_01115567
EFTA02287682



Departing: London Heathrow Airport (LHR) at 1:10 pm
Armiving: New York John F Kennedy Aarport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Newark Liberty Airport (EWR) at 6:05 pm
Armmving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 D1JUN LHR JFK 0110F 0400F
2 BA 184 D9JUN EWR LHRE 0805P 0615A

TOTAL FARE - USD 1339.33

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

EFTA_R1_01115568
EFTA02287683



Onit.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket fc}r_ departing London on June 1 to
irport return to London on June 9. No times were given best price please?

Birthdate:
P Expires:

Sent from my iPhone

nt | .
Tao learm more about e-mail security or report a suspicious e-mail, please visit us at

B 2013 American Express. All nghts resensed e —
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express h :
and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the -
anly remedy for any claims relating to services or products provided by the service provider is against the service provider et
and not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We o e
reserve the night to note profile and preference data for servicing purposes, £ Y

Your response is required to complete this reservation. Prices and availability are
subject to change.

» Total air reservation, including taxes and fees: $1339.33.
* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare
+ Sat, 1 Jun - British Airways 177 - Economy - 7h S0m

Departing: London Heathrow Airport (LHR) at 1:10 pm
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Newark Liberty Airport (EWR) at 6:05 pm
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

EFTA_R1_01115569
EFTA02287684



Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 09JUN EWR LHR 0805F 0&815A

TOTAL FARE -USD 1339.33

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it

Regards,
Matalia (Matasha) Molotkova

EFTA_R1_01115570
EFTA02287685



Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket for- departing London on June 1 to New
York and airport return to London on June 9. No times were given best price please?

Birthdate:
P Expires:

Sent from my iPhone

I i
To learn more about e-mail security or report a suspicious e-mail, please visit us at
© 2015 American Express. All ights reserved

American Express uses 3rd party conciarge service praviders who are not authorized to act on behalf of American Express - ]
and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the R o
only remedy for any claims relating to services or products provided by the service provider is against the service provider and '

nol against American Express, You are responsible for any purchases, shipping charges and/or fees you authorize. We i :
rasarve the right to note profile and preference data for servicing purposes.

| need her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel
Now.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66
street. Can we also add a hotel that we can cancel to this itinerary?

Sent from my iPhone

EFTA_R1_01115571
EFTA02287686



Your response is required to complete this reservation. Prices and availability are
subject to change.

* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - 7h SOm

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

*+ Sun, 9 Jun - British Airways 184 - Economy - 7h 10m

Departing: Newark Liberty Airport [EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great, Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 09JUN EWR LHR 0605P 0615A

TOTAL FARE - USD 1338.33

Regards,
Matalia (Natasha) Molotkova

EFTA_R1_01115572
EFTA02287687



Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket fo departing London on June 1 to New
i turn to London on June 9. No ti en best price please?

Sent from my iPhone

|
To learn more about e-mail security or report a suspicious e-mail, please visit us at
© 2015 American Express. All rights reserved ; I
American Express uses 3rd party concierge service providers who are not autharized to act on behalf of American Express i
and you acknowladge that Amarican Express is in no way responsible or liable for the actions of the service provider and tha
only remedy for any claims relating to services or products provided by the service provider is against the service provider and
not against American Express. You are responsible for any purchases, shipping changes andfor fees you autharize. Wa
reserve the right to note profile and preference data for servicing purposes

Your response is required to complete this reservation. Prices and availability are
subject to change.

* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

EFTA_R1_01115573
EFTA02287688



+ Sat, 1 Jun - British Airways 177 - Economy - 7Th 50m
Departing: London Heathrow Airport (LHE) at 1:10 pm
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Newark Liberty Airport (EWR) at 6:05 pm
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US,

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 09JUN EWR LHR 0B0SP 0615A

TOTAL FARE - USD 1339.33

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA_R1_01115574
EFTA02287689



On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for departing London on June 1 to New
York and airport return to London on June 9. No ti en best price please?

Birthdate:
res:

Sent from my iPhone

To learm mone about e-mail security or report a suspicious e-mail, please visit us at

B 2015 Amencan Exprass. All rights resersed

Amernican Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and

you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the only :
remedy for any claims relating to services or products provided by the service provider is against the service provider and not #
against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the - |
right to nole profile and preference data for servicing purposes rd |

Sent from my iPhone

| will need CID fro card for car service.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01115575
EFTA02287690



Hours: Man through Friday 9AM-530PM EST

Mo, | can't, let me find hotel with same day cancellation policy.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Her cell is

Can you just type up a hotel in an itinerary?

Sent from my iPhone

| need her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel
now.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66
street. Can we also add a hotel that we can cancel to this itinerary?

Sent from my iPhone
Your response is required to complete this reservation. Prices and availability are
subject to change.

* Total air reservation, including taxes and fees: $1339,33,

EFTA_R1_01115576
EFTA02287691



*» Ticket 1= non-refundable, GBP150.00 change penalty applies plus difference 1n fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Armving: New York John F Kennedy Airport, (JFK) at 4:00 pm

+ Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHRE) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 D1JUN LHR JFK 0110P 0400P
2 BA 184 D9JUN EWR LHRE 0805P 06154

TOTAL FARE - USD 1339.33

Regards,
MNatalia (Natasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01115577
EFTA02287692



Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

Hi Natasha. We need a round-trip coach ticket form:departing London on June 1 to
New York and airport return to London on June 9. re given best price please?

Birthdate:
ires:

Sent from my iPhone

. i W | Visit i i
Ta learm more about e-mail security or report a suspicious e-mail, please visit us at .

B 2015 American Express, All rights resensed [ —
American Express uses 3nd party concierge service providers who are not authorized to act on behalf of American Express e T
and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the
only remedy for any claims relating to services or products provided by the service provider is against the service pravider y
and not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We o s
reserve the rnight to note profile and preference data for servicing purposes. [ ¥

Your response is required to complete this reservation. Prices and availability are
subject to change.

« Total air reservation, including taxes and fees: $1339.33,
* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

EFTA_R1_01115578
EFTA02287693



* Sun, 9 Jun - British Airways 184 - Economy - 7Th 10m
Departing: Newark Liberty Airport (EWR) at 6:05 pm
Arriving: London Heathrow Airport (LHRE) at 6:15 am (on the 10 Jun)

Please reply to this email and provide yvour authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 09JUN EWR LHR 0605P 0615A

TOTAL FARE - USD 1338.33

Regards,
MNatalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it

EFTA_R1_01115579
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Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket fﬂr-:leparting London on June 1 to New
York and airport return to London on June 9. No times were given best price please?

Birthdate:
P Expires:

ent from my iPhone

- ] " "
To learn mone abaut e-mall sacunty of report a suspicious e-mall, please vigit us at 2

© 2015 American Express. All rights reserved . -
American Express uses 3rd party concherge service providers who are not authorized 1o act on behall of American Express
and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the
anly remedy for any claims relating 1o services or products provided by the serice provider 1S against the service provider and
not against American Express, You are responsible for any purchases, shipping charges andfor fees you autharize. We e |
reserve the right to nate profile and preference data for senicing purposes ;

| need her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel
now.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66
street. Can we also add a hotel that we can cancel to this itinerary?

EFTA_R1_01115580
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Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are
subject to change.

« Total air reservation, including taxes and fees: $1339.33,

» Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare
+ Sat, 1 Jun - British Airways 177 - Economy - 7Th SOm

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P O400P
2 BA 184 08JUN EWR LHR 0805PF 06154,

TOTAL FARE - USD 1339.33

EFTA_R1_01115581
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Regards,
MNatalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket for departing London on June 1 to New
' eturn to London on June 9. No ti en best price please?

Birthdate:

P Exiires

Sent from my iPhone

| !

To learn more about e-mail security or report a suspicious e-mail, please visit us at

£ 2015 Amercan Express. All rights reserved ; .
Amaerican Express uses 3rd party conciarge service praviders who are not authorized to act on behalf of American Express *, |
and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the {
only remedy for any claims relating to services or products provided by the service provider is against the service provider and

net against American Express. You are responsible for any purchases, shipping charges andlor fees you authorize. We -
resarva the right to note profile and preference data for sarvicing purposes.

Your response is required to complete this reservation. Prices and availability are
subject to change.
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* Total air reservation, including taxes and fees: $1339.33.

* Ticket i= non-refundable, GBP150.00 change penalty applies plus difference in fare
¢« Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHRE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - 7Th 10m

Departing: Newark Liberty Airport (EWR] at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US,

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 09JUN EWR LHR 0605P 0615A

TOTAL FARE - USD 1339.33

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
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Hours: Man through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Hi Natasha. We need a round-trip coach ticket for _depaning London on June 1 to New

eturn to London on June 2. No times were given best price please?

Birthdate:
P Expires:

Sent from my iPhone

To learm more about e-mail security or report a suspicious e-mail, please visit us at

B 2015 American Express, All rights reserved

American Express uses 3rd party concierge sarvice providers who are not authorized to act on behalf of American Express and
you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the anly
remedy for any claims relating to services or products provided by the service provider is against the service provider and not
against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the
right to note profile and preference data for servicing purposes.

| will need CID fro card for car servicea.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

-4

EFTA_R1_01115584
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Hours: Mon through Friday 9AM-530PM EST

No, | can't, let me find hotel with same day cancellation policy.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Her cell is

Can you just type up a hotel in an itinerary?

Sent from my iPhone

| need her cell number. Which hotel! | am afraid we will be within cancellation policy fro any hotel
now.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Man through Friday 9AM-530PM EST

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66
street. Can we also add a hotel that we can cancel to this itinerary?

Sent from my iPhone
Your response is required to complete this reservation. Prices and availability are
subject to change.

« Total air reservation, including taxes and fees: $1339.33.

EFTA_R1_01115585
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* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - 7h 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 09JUN EWR LHR 0605P 0615A

TOTAL FARE - USD 1339.33

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01115586
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Hours: Mon through Friday 9AM-530PM EST

On it

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Hi Natasha. We need a round-trip coach ticket fﬂereparting London on June 1 to New
York and airport return to London on June 9. No ti en best price please?

Birthdate:
P Exiires: —_—
ent from my iPhone

To learn more about e-mail security of report a suspicious e-mail, please visit us at
B 2015 American Express. All rights reserved
American Express uses 3rd party concierge service providers who are not authorized 1o act on behalf of American Express

and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the N -
only remady for any claims relating 1o services or products provided by the serice provider i$ against the service provider and | .
not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We e Rl

rasarve the right to nate profile and preference data for sanvicing purposes.

Your response is required to complete this reservation. Prices and availability are
subject to change.

* Total air reservation, including taxes and fees: $1339.33.

* Ticket i1s non-refundable, GBP150.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - 7Th 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

EFTA_R1_01115587
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Departing: Newark Liberty Airport [EWR) at 6:05 pm
Arriving: London Heathrow Airport (LHRE) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed,

She needs visa to go to US,

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400F
2 BA 184 09JUN EWR LHR 0B03P 0613A

TOTAL FARE - USD 1339.33

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it.
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Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Maon through Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket fo departing London on June 1 to New
York and airport return to London on June 9. No ti en best price please?

Birthdate:
ires:

ent from my iPhone

To learm mone about e-mail security or report a suspicious e-mail, please visit us at

B 2013 Amencan Express. All rights resenved . 1
American Express uses 3rd party concierge service providers whe are not authorized to act on behalf of American Express and | e
you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the only . « |
remedy for any claims relating to services or products provided by the service provider is against the service provider and not . . |
against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the | |
right to nole profile and preference data for servicing purposes Fdl b

| need her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel
now.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 East 66
street. Can we also add a hotel that we can cancel to this itinerary?

EFTA_R1_01115589
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Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are
subject to change.

* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare
* Bat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed,

She needs visa to go to US.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Great. Please has your ticket

Sent from my iPhone

Thyx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 D9JUN EWR LHR 0603P 0615A

TOTAL FARE - USD 1339.33

EFTA_R1_01115590
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Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Maon through Friday 9AM-530PM EST

On it.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Hi Natasha. We need a round-trip coach ticket fur- departing London on June 1 to New
York and airport return to London on June 9. No times were given best price please?

Birthdate:
P Expires:

Sent from my iPhone

T bearm mone aboul é-mall security of report a suspicious e-mall, please visit us at

B 2015 American Express, All rights reserved . ,
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and | & o
you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the only y
remedy for any claims relating to services or products provided by the service provider is against the service provider and not Py
against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the |
right to note profile and preference data for servicing purposes. =l

Your response is required to complete this reservation. Prices and availability are subject
to change.

* Total air reservation, including taxes and fees: $1339.33.
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* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

+ Sun, 9 Jun - British Airways 184 - Economy - 7h 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my iPhone

Thx

Sent from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 D9JUN EWR LHR 0605P 0615A

TOTAL FARE - USD 1339.33

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01115592
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Hours: Mon through Friday 9AM-530PM EST

On it

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket fﬂ_departing London on June 1 to New
York and airport return to London on June 9. Mo times were given best price please?

Birthdate:
P Expires:

Sent from my iPhone

" 4
Ta learn more about e-mail security or report a suspicious e-mail, please visit us af
© 2015 American Express. All rights resenved

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and ,

you acknowledge that American Express is in no way responsible or able for the actions of the service provider and the only

remedy for any claims relating to sarvices or products provided by the service provider is against the service provider and not ’
against American Express. You are responsible for any purchases, shipping charges and/or fees you autharize. We reserve the .
nght to note profile and preference data for servicing purposes. @
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