
To: Natalia Molotkova 
From: Lesley Groff 
Sent: Fri 5/31/2019 • • 
Subject: Re: Ticket  for 

Ok. Thx. Anything is fine 

Sent from my iPhonc 

On May 31, 2019, at 11:12 AM, Natalia Molotkova wrote: 

No, I can't, let me find hotel with same day cancellation policy. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Her cell is 
Can you just type up a hotel in an itinerary? 

Sent from my iPhone 

I need her cell number. Which hotel/ I am afraid we will be within cancellation policy fro 
any hotel now. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please issue ticket as stated below ...we also need to add a car pick up and drive to. 
. Can we also add a hotel that we can cancel to this itinerary? 
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Sent from my iPhone 

Your response is required to complete this reservation. Prices and availability 
are subject to change. 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference 
in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 5Om 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 
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TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for departing London on June 
1 to New York and airport return to London on June 9. No times were given best price 

lease? 

Birthdate: 
P .pE ker: 

Sent from my iPhone 

To learn more about e-mail security or report a suspicious e-mail. please visit us at 

2015 American Express All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American : 
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the 
service provider and the only remedy for any claims relabng to services or products provided by the service 
provider is against the service provider and not against American Express. You are responsible for any 
purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and preference data 
for servicing purposes. 

\ N :
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Your response is required to complete this reservation. Prices and availability 
are subject to change. 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in 
fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 50m 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 
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Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for departing London on June 1 
to New York and airport return to London on June 9. No times were given best price 

Birthdate: 

Sent from my iPhone 

• vasi -1 I Visit the Centurion Card website 
To INVII more about small Saunty Cs Mart a suspicious e-mail, please visit us at .--eririnarre,;.,: ce/m.phishng. 
O 2015 American Express. All rights reserved 
America Express uses 3rd party concierge service providers who are not authonzod to act on behalf of American I-. —I 
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the 
service provider and the only remedy for any claims relating to services or products provided by the service • / 

provider is against the service provider and not against American Express. You are responsible for any purchases. 
shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for servicing , • • 
purposes. 

I need her cell number. Which hotel! I am afraid we will be within cancellation policy fro any 
hotel now. 

Regards, 
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Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please issue ticket as stated below ...we also need to add a car pick up and drive to 
Can we also add a hotel that we can cancel to this itinerary? 

Sent from my 'Phone 

Your response is required to complete this reservation. Prices and availability 
are subject to change. 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in 
fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 50m 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 
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Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for departing London on June 1 
to New York and airport return to London on June 9. No times were given best price 

lease? 

Birthdate: 
AF iires: 

Sent from my Phone 
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To loam more about email security or report a suspicious email, please visit us al r" .1,'• • 
O 2015 Amencan Express. All rights reserved 
Amencan Express uses 3rd party concierge service providers who are not authorized to act on behalf of American 'C\ -- 7 • 
Express and you acknowledge that Amencan Express is in no way responsible or liable for the actions of the 
service provider and the only remedy for any claims relating to services or products provided by the service 
provider is against the service provider and not against Amencan Express. You aro responsible for any purchases. 
shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for servicing 
purposes. 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in 
fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 50m 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

EFTA_R1_01115724 
EFTA02287817



Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for departing London on June 1 
to New York and airport return to London on June 9. No times were given best price 

2 

Birthdate: 

Sent from my iPhone 

To learn more about email security or report a suspicious e-mail. pease visit us at .-imericanexoress conVphisronci. 
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id 2015 American Express. NI rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American \ 
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the service 
provider and the only remedy for any claims relating to services or products provided by the service provider is 
against tho service provider and not against American Express. You aro responsible for any purchases. shipping 7/ 
charges and/or fees you authorize. We reserve the right to note profile and preference data for servicing purposes 
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