
To: Natalia Molotkova[natalia.molotkova@centurion.com] 
From: Lesley Groff 
Sent: Fri 5/31/2019 3:40:27 PM 
Subject: Re: Ticket a 

Yes 

Sent from my iPhonc 

On May 31, 2019, at 11:37 AM, Natalia Molotkova 

Or do you want me to book hotel, email you itinerary and cancel it? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

wrote: 

Problem is that she is landing at 4pm, and hotel I found, has to be cancelled by 4pm NYC 
time. I am sorry. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

Ok. Thx. Anything is fine 

Sent from my iPhone 

No, I can't, let me find hotel with same day cancellation policy. 

Regards, 

EFTA_R1_01116339 
EFTA02288225



Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

Her cell is 
Can you just type up a hotel in an itinerary? 

Sent from my iPhone 

I need her cell number. Which hotel! I am afraid we will be within cancellation policy fro 
any hotel now. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 
East 66 street. Can we also add a hotel that we can cancel to this itinerary? 

Sent from my iPhone 

Your response is required to complete this reservation. Prices and availability 
are subject to change. 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference 
in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 50m 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
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Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

On it. 
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Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket fo departing London on June 
1 to New York and airport return to London on June 9. No times were given best price 
leaei 

P1, 
Birthdate: 
P Expires: 13.05.2023 
Russian 
Sent from my iPhone 

To loam more about e-mail security or report a suspicious e-mail. please visit us at 

O 2015 American Express. All rights reserved 
r TT; -7 American Express uses 3rd parry concierge service providers who are not authorized to act on behalf of 

American Express and you acknowledge that American Express is in no way responsible or liable for tho actions / 
of the service provider and the only remedy for any claims relating to services or products provided by the \..< 

soonee provider is against the service provider and not against American Express. You are responsible for any 
\ 

purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and preference data / 
for servicing purposes. 

Your response is required to complete this reservation. Prices and availability 
are subject to change. 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP15O.OO change penalty applies plus difference 
in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 5Om 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 1Om 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 
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Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 
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Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket fob departing London on June 
1 to New York and airport return to London on June 9. No times were given best price 

P. 
Birthdate: 
P Expires: 13.05.2023 
Russian 
Sent from my iPhone 

To learn more about e-mail security or report a suspicious e-mail, please visit us at 

O2015 American Express All nghts reserved n 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American I 'N 
Express and you ackno'Modge that Amencan Express is in no way responsible or liable for the actions of the \\,,, 
service provider and the only remedy for any claims relating to services or products provided by the service I 

i \ provider is against the service provider and not against American Express. You are responsible for any
purchases. shipping charges andfor fees you authorize. We reserve the right to note profile and preference data I 
for servicing purposes. 

I need her cell number. Which hotel/ I am afraid we will be within cancellation policy fro 
any hotel now. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 
East 66 street. Can we also add a hotel that we can cancel to this itinerary? 

Sent from my iPhone 
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Your response is required to complete this reservation. Prices and availability 
are subject to change. 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference 
in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 50m 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 
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Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for departing London on June 
1 to New York and airport return to London on June 9. No times were given best price 
please? 

P 
Birthdate 
P Expires: 13.05.2023 
Russian 
Sent from my iPhone 

To learn more about e-mail secunty or report a suspicious email. please visit us at 

12 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American 
Express and you acknoMedge that American Express is in no way responsible or liable for the actions of the 
service provider and the only remedy for any claims rolabng to services or products provided by the service 
provider is against the service provider and not against American Express You are responsible for any 
purchases. shipping charges andfor foes you authonzo. Wo reserve the nght to note profile and preference data 
for servicing purposes. 

Your response is required to complete this reservation. Prices and availability 
are subject to change. 
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• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in 
fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h S0m 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01116347 
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(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket fora...departing London on June 1 
to New York and airport return to London on June 9. No times were given best price 

P1 
Birthdate: 
P Expires: 13.05.2023 
Russian 
Sent from my iPhone 

To team more about e-mail security or report a suspicious e-mail. please visit us at nericanexaiss cornthishrng. 
2015 American Express. All rights reserved 

American Express uses 3rd party concierge service providers who are not authonzed to act on behalf of Arnoncan 
Express and you acknowledge that Arnencan Express is in no way responsible or liable for the actions of the 
service provider and the only remedy for any claims relating to services or products provided by the service 

provider is against the service provider and not against American Express. You are responsible for any purchases 
shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for servicing 
purposes. 

4775 

Sent from my iPhone 

I will need CID fro card for car service. 
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Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

No, I can't, let me find hotel with same day cancellation policy. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

Her cell is 
Can you just type up a hotel in an itinerary? 

Sent from my iPhone 

I need her cell number. Which hotel/ I am afraid we will be within cancellation policy fro 
any hotel now. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 
East 66 street. Can we also add a hotel that we can cancel to this itinerary? 

EFTA_R1_01116349 
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Sent from my iPhone 

Your response is required to complete this reservation. Prices and availability 
are subject to change. 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP15O.0O change penalty applies plus difference 
in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 5Om 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 
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TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for departing London on June 
1 to New York and airport return to London on June 9. No times were given best price 
leas' 

P# 
Birthdate 
P Expires: 13.05.2023 
Russian 
Sent from my iPhone 

To learn more about e-mail security or report a suspicious e-mail. please visit us at 
::orr±pIrsstrg. 

2015 American Express. All rights reserved „ 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of 
American Express and you acknowledge that American Express is in no way responsible or liable for the actions
of the service provider and the only remedy for any claims relating to services or products provided by the 
service provider is against the service provider and not against American Express. You are responsible for any 
purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and preference data  
for servicing purposes. 
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Your response is required to complete this reservation. Prices and availability 
are subject to change. 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference 
in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 50m 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

EFTA_R1_01116352 
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Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for departing London on June 
1 to New York and airport return to London on June 9 No times were given best price 

leas 

P/I
Birthdate: 
P Expires: 13.05.2023 
Russian 
Sent from my iPhone 

• imiinion Card webs,te 
To learn more about e-mail security or report o suspicious e-mail. purse visit us at 

2015 American Express All nghts reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American 
Express and you acknowledge that American Express is In no way responsible or liable for the actions of the 
service provider and the only remedy for any claims relating to services or products provided by the service 
provider is against the service provider and not against American Express. You are responsible for any 
purchases. shipping charges andtor fees you authorize. We reserve the right to note profile and preference data 
for servicing purposes. 

I need her cell number. Which hotel/ I am afraid we will be within cancellation policy fro 
any hotel now. 

Regards, 
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Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 
East 66 street. Can we also add a hotel that we can cancel to this itinerary? 

Sent from my iPhone 

Your response is required to complete this reservation. Prices and availability 
are subject to change. 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference 
in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 5Om 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 
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Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket fo departing London on June 
1 to New York and airport return to London on June 9. No times were given best price 

Alm 
P 
Birthdate: 
P Expires: 13.05.2023 
Russian 
Sent from my iPhone 
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Prreacy Statement I Visit the Centurion Card website 
To learn more about o•ma4 security or report a suspicious e•mail. please visit us at 

2015 American Express. Al rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American 
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the 
service provider and the only remedy for any claims relating to services or products provided by the service 
provider is against the service provider and not against American Express. You are responsible for any 
purchases. shipping charges and/or fees you authorise. We reserve the right to note profile and preference data 
for servicing purposes. 

Your response is required to complete this reservation. Prices and availability 
are subject to change. 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in 
fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 50m 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 
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Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket foi departing London on June 1 
to New York and airport return to London on June 9. No times were given best price 
please? 

Birthdate: 
P Expires: 13.05.2023 
Russian 
Sent from my iPhone 

To loam more about e-mail security or report a suspicious e-mail. please visit us at .—Itricanexcfess cornifrishing 
CD 2015 American Express. All rights reserved 
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American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American 
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the 
service provider and the only remedy for any claims relating to services or products provided by the service 
provider is against the service provider and not against American Express. You are responsible for any purchases. 
shipping charges and/or loos you authorize. We reserve the right to note profile and preference data for servicing 
purposes. 

I will need CID fro card for car service. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

No, I can't, let me find hotel with same day cancellation policy. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

Her cell is 
Can you just type up a hotel in an itinerary? 

Sent from my iPhone 

I need her cell number. Which hotel/ I am afraid we will be within cancellation policy fro 
any hotel now. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 
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(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 
East 66 street. Can we also add a hotel that we can cancel to this itinerary? 

Sent from my iPhone 

Your response is required to complete this reservation. Prices and availability 
are subject to change. 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP15O.OO change penalty applies plus difference 
in fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h SOm 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 
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Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket fo leparting London on June 
1 to New York and airport return to London on June 9. No times were given best price 
please? 

la= 
Birthdate: 
P Expires: 13.05.2023 
Russian 
Sent from my iPhone 

To learn more about e-mail secunty or report a suspicious e-mail, 'Neese visit us at 
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2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American 
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the 
service provider and the only remedy for any claims relating to services or products provided by the service 
provider is against the service provider and not against American Express. You are responsible for any 
purchases. shipping charges andtor foes you authorize. We reserve the right to note profile and preference data 
for servicing purposes. 

Your response is required to complete this reservation. Prices and availability 
are subject to change. 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP15O.00 change penalty applies plus difference in 
fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 50m 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 
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1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket for departing London on June 1 
to New York and airport return to London on June 9. No times were given best price 
please? 

Birthdate: 
P Expires: 13.05.2023 
Russian 
Sent from my iPhone 

- -vacy Statement I Visit the_Cc • 
To learn more about e-mail security or report a suspicious e-mail, please visit us at anericanexpfess cormrishing 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American 
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the 
service provider and the only remedy for any claims relating to services or products provided by the service 
provider is against the service provider and not against American Express. You are responsible for any purchases. 
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shipping charges andior fees you authorize. We reserve the nght to note profile and preference data for servicing 
purposes. 

I need her cell number. Which hotel! I am afraid we will be within cancellation policy fro any 
hotel now. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

Please issue ticket as stated below ...we also need to add a car pick up and drive to 301 
East 66 street. Can we also add a hotel that we can cancel to this itinerary? 

Sent from my iPhone 

Your response is required to complete this reservation. Prices and availability 
are subject to change. 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in 
fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 50m 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 
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(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

EFTA_R1_01116364 
EFTA02288250



Hi Natasha. We need a round-trip coach ticket fot departing London on June 1 
to New York and airport return to London on June 9. No times were given best price 

leas 

Birthdate: 
P Expires: 13.05.2023 
Russian 
Sent from my iPhone 

To loam more about e-mail security or report a suspicious e-mail. please visit us at anv ',Cat/express cam. phiShing. 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authonzed to act on behalf of American 
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the 
service provider and the only remedy for any claims relating to services or products provided by the service 
provider is against the service provider and not against American Express. You are responsible for any purchases. 
shipping charges and/or fees you authorize. We reserve the right to note prole and preference data for servicing 
purposes. 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 

• Total air reservation, including taxes and fees: $1339.33. 

• Ticket is non-refundable, GBP150.00 change penalty applies plus difference in 
fare 

• Sat, 1 Jun - British Airways 177 - Economy - 7h 50m 
Departing: London Heathrow Airport (LHR) at 1:10 pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm 

• Sun, 9 Jun - British Airways 184 - Economy - 7h 10m 
Departing: Newark Liberty Airport (EWR) at 6:05 pm 
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun) 

Please reply to this email and provide your authorization to proceed. 

She needs visa to go to US. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 
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Hours: Mon through Friday 9AM-530PM EST 

Great. Please has your ticket 

Sent from my iPhone 

Thx 

Sent from my iPhone 

1 BA 
2 BA 

177 01JUN LHR JFK 0110P 0400P 
184 09JUN EWR LHR 0605P 0615A 

TOTAL FARE - USD 1339.33 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a round-trip coach ticket forte departing London on June 1 
to New York and airport return to London on June 9. No times were given best price 

leas 
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P 
Birthdate: 
P Expires: 13.05.2023 
Russian 
Sent from my iPhone 

I - 
To learn more about e-mail security or report a suspicious e-mail, please visit us at nmoricane, press cor"tphsh.ng. 
.O2015 American Express. All nghts reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American 
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the service 
provider and the only remedy for any claims relating to services or products provided by the service provider is 
against the sonnco provider and not against Amencan Express. You are responsible for any purchases. Shipping 
charges and/or fees you authorize. We reserve the right to note profile and preference data for servicing purposes. 
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