
To: Carlos (w 
Cc: Rich Kahn 
From: 
Sent Wed 6/5/2019 2:16:03 PM 
Subject Re: Denali NC 

Daphne Wallace 

Hi Carlos...I show the parts are to arrive today for the Denali (if they have not already) Can you 
please update us...did they arrive and when will the AC be fixed...you had said they can turn it 
around in one thy...hoping that day is today with Jeffrey on island! 

On May 29, 2019, at 6:52 PM, Carlos Rodriguez wrote: 

Ok will do 

Sent from my iPhone 

On May 29, 2019, at 3:36 PM, Richard Kahn wrote: 

carlos please call vendor every day until the part arrives..and provide 
us all with updates 
thank you 

Richard Kahn 
HBRK Associates Inc. 
575 Lexington Avenue 4th Floor 
New York, NY 10022 
tel

cc 

On May 29, 2019, at 3:33 PM, Carlos Rodriguez 
wrote: 

It should be a same day turn around. 
Thank you 
Carlos 

On Wednesday, May 29, 2019, 3:21:27 PM MT 
wrote: 

Carlos, once the part is in (5 working days is June 5th) how long will it take to have the 
part installed? will they turn it around same day? Jeffrey will be 
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on the island from June 3-10... 

On Ma 29, 2019, at 3:08 PM, Carlos Rodriguez 
wrote: 

Greetings all, I just picked up the Denali from dealership, they have ordered an 
a/c hose that had a leak, should be here in 5 days. 
A complete service was performed on it and rear 
brake pads were changed. as soon as the part 
arrives i will bring back to dealership for install. To 
follow i will send invoice. 

Thnk you 
Carlos 
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