From:
Sent: Thur 6/&/2019 10:03:13 PM
Subject: Re: Ticket for Renato Lacson

ok, good
On Jun 6, 2019, at 5:56 PM. Natalia Molotkova

But still not done, fare is good till tomorrow.

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

ok thanks

On Jun 6, 2019, at 5:46 PM, Natalia Molotkova < - ' 1Ote:

| called ticketing to rush, should be done shortly.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Man through Friday 9AM-530PM EST

Let me try to rush it.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha.. just checking on this ticket...will it come tomorrow you think?

On Jun 6, 2019, at 12:40 PM, Natalia Molotkova <[ G -
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Set up exchange.
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday S9AM-530PM EST

please issue ticket as stated below.

On Jun 6, 2019, at 12:16 PM, Natalia Molotkova J -

Your response is required to complete this reservation. Prices and availability
« Total air reservation, including taxes and fees: $337.40 add collect ($179.20
* Ticket is non-refundable, $150.00 change penalty applies plus difference in

* Tue, 11 Jun - JetBlue 6 - Economy - 2h 55m
Departing: Fort Lauderdale Hollywood Airport, (FLL) at 8:11 am
Arriving: Newark Liberty Airport (EWR) at 11:06 am

* Fri, 14 Jun - JetBlue 6 - Economy - 3h 11m
Departing: Newark Liberty Airport (EWR) at 1:07 pm
Arriving: Fort Lauderdale Hollywood Airport, (FLL) at 4:18 pm

Please reply to this email and provide your authorization to proceed.

Regards,
MNatalia (Matasha) Molotkova
nturi lati ip M r

Hours: Mon through Friday 9AM-530PM EST

Ok. Please issue non refundable. How much to change the ticket? 51507

Sent from my iPhone

Fare for new flights is $366 .60 non-refundable and $866.58 - refundable. Credit only ma
refundable ticket, that means, if you use credit fro refundable ticket, it becomes non-refu
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Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

Hi Natasha...Instead of what you found, can we do:
June 11 8:11am depart Jet Blue from Ft. Laud to Newark arrive 11:06am

June 14 1:07pm depart Jet Blue from Newark to Ft. Laud arrive 4:18pm

It is very likely we need to change the return flight...so could you give me both prices (R
have to ticket! thank you!

| can offer

1 B6 272 R 11JUN FLL LGA 0605A 0855A
2 B6 705 W 14JUN EWR FLL 0302P 0620P

TOTAL FARE - USD  446.60
You still have credit with Jet Blue - $179.20 (change fee $150.00), | can apply.

Regards,
Natalia (Natasha) Molotkova

Centurion RE|EtiUﬁ5hii MEI’LEiEI‘

I
Hours: Mon through Friday 9AM-530PM EST

Thx

Sent from my iPhone

Morning, on it.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager
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Hours: Mon through Friday 9AM-530PM EST

Morning. We need a round trip coach ticket for Renato A. Lacson to depart Ft Lauderdal
in Friday June 14 around 3pm to Ft Lauderdale. Price for fully refundable and non refun

Sent from my iPhone

P 3Ly CEake ..."-l eit the Centurion Card ehsite
To learm more about e-rmail sgecurity or report a suspicious e-mail, please visit us at o

2 2015 American Express. All rights resenved

American Express uses 3rd party conclenge service providers who are not authorized to act on behalf of American Express ane
for the actions of the service provider and the only remedy for any claims relating to services or products provided by the servic
You are responsible for any purchases, shipping charges andior fees you authorize. We resenve the right to nete profile and pn

Your response is required to complete this reservation. Prices and availability are su
» Total air reservation, including taxes and fees: $337.40 add collect ($179.20 credit
+ Ticket is non-refundable, $150.00 change penalty applies plus difference in fare

* Tue, 11 Jun - JetBlue 6 - Economy - 2h 55m

Departing: Fort Lauderdale Hollywood Airport, (FLL) at 8:11 am
Arriving: Newark Liberty Airport (EWR) at 11:06 am

+ Fri, 14 Jun - JetBlue 6 - Economy - 3h 11m
Departing: Newark Liberty Airport (EWR) at 1:07 pm
Arriving: Fort Lauderdale Hollywood Airport, (FLL) at 4:18 pm

Please reply to this email and provide your authorization to proceed.
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Ok. Please issue non refundable. How much to change the ticket? $1507?

Sent from my iPhone
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Fare for new flights is $366.60 non-refundable and $866.58 - refundable. Credit only makes se
refundable ticket, that means, if you use credit fro refundable ticket, it becomes non-refundable

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

!uurs: Hon t!mugh Friday 9AM-530PM EST

Hi Natasha...Instead of what you found, can we do:
June 11 8:11am depart Jet Blue from Ft. Laud to Newark arrive 11:06am

June 14 1:07pm depart Jet Blue from Newark to Ft. Laud arrive 4:18pm

It is very likely we need to change the return flight...so could you give me both prices (Refunda
have to ticket! thank you!

| can offer

1 B6 272 R 11JUN FLL LGA 0605A 0855A
2 B& 705 W 14JUN EWR FLL 0302P 0820P

TOTAL FARE - USD 44660
You still have credit with Jet Blue - $179.20 (change fee $150.00), | can apply.

Regards,
Natalia (Natasha) Molotkova

Centurion Relations hii Manaier

Hours: Mon through Friday 9AM-530PM EST

Thx

Sent from my iPhone

Morning, on it.

Regards,
MNatalia (Natasha) Molotkova
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Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning. We need a round trip coach ticket for Renato A. Lacson to depart Ft Lauderdale early
Friday June 14 around 3pm to Ft Lauderdale. Price for fully refundable and non refundable ple:

Birthday is [ 1953

Sent from my iPhone

To learn more about e-mail security or report a suspicious e-mail, please visit us at :

£ 2015 Amercan Express. All ights reserved

American Express uses 3rd party concierge service praviders who are not authorized to act on behalf of American Express and you ackr
the actions of the service provider and the only remedy for any claims relating to services or preducts provided by the service provider is
are responsible for any purchases, shipping charges andfor fees you authorize. We reserve the nght to note profile and preference data f

super. thanks
On Jun 6, 2019, at 12:40 PM, Natalia Molotkova -c_ wrote:

Set up exchange.
Regards,
Natalia (Natasha) Molotkova

(
Hours: Mon through Friday 9AM-530PM EST

please issue ticket as stated below.

On Jun 6, 2019, at 12:16 PM, Natalia Molotkova -=_ Wi

Your response is required to complete this reservation. Prices and availability
+ Total air reservation, including taxes and fees: $337.40 add collect ($179.20
* Ticket is non-refundable, $150.00 change penalty applies plus difference in
* Tue, 11 Jun - JetBlue 6 - Economy - 2h 55m

Departing: Fort Lauderdale Hollywood Airport, (FLL) at 8:11 am
Arriving: Newark Liberty Airport (EWR) at 11:06 am
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¢ Fri, 14 Jun - JetBlue 6 - Economy - 3h 11m
Departing: Newark Liberty Airport (EWR) at 1:07 pm
Arriving: Fort Lauderdale Hollywood Airport, (FLL) at 4:18 pm

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Relatiﬂnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Ok. Please issue non refundable. How much to change the ticket? 51507

Sent from my iPhone

Fare for new flights is $366.60 non-refundable and $866.58 - refundable. Credit only ma
refundable ticket, that means, if you use credit fro refundable ticket, it becomes non-refu

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha.._Instead of what you found, can we do:
June 11 8:11am depart Jet Blue from Ft. Laud to Newark arrive 11:06am

June 14 1:07pm depart Jet Blue from Newark to Ft. Laud arrive 4:18pm

It is very likely we need to change the return flight...so could you give me both prices (R
have to ticket! thank youl

| can offer

1 B6 272 R11JUN FLL LGA 0B05A 0855A
2 Bg 705 W14JUN EWR FLL 0302P 0620P
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TOTAL FARE - USD 446.60
You still have credit with Jet Blue - $179.20 (change fee $150.00), | can apply.
Regards,

Natalia (Natasha) Molotkova
Centurion Relationship Manager

!Durs: !ﬂn t!rc:-ugh Friday 9AM-530PM EST

Thx

Sent from my iPhone

Morning, on it.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

!nurs: !nn l!mugh Friday 9AM-530PM EST

Morning. We need a round trip coach ticket for Renato A. Lacson to depart Ft Lauderdal
in Friday June 14 around 3pm to Ft Lauderdale. Price for fully refundable and non refun:

Birthday is [ 1952

Sent from my iPhone

Tao learm more about e-mail security or report 8 suspicious e-mail, pleasa visit us at ame

B 2013 American Express. All nghts resansed

American Express uses 3rd party concienge service providers who are not authorized to act on behalf of American Express ant
for the actions of the service provider and the only remedy for any claims relating to sarvices or products provided by the serv
You are responsible for any purchases, shipping charges andlor fees you authorize, We resarve the right to note profile and pn

Your response is required to complete this reservation. Prices and availability are su
« Total air reservation, including taxes and fees: $337.40 add collect ($179.20 credit

* Ticket is non-refundable, $150.00 change penalty applies plus difference in fare
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* Tue, 11 Jun - JetBlue 6 - Economy - 2h 55m
Departing: Fort Lauderdale Hollywood Airport, (FLL) at 8:11 am
Arriving: Newark Liberty Airport (EWR) at 11:06 am

* Fri, 14 Jun - JetBlue 6 - Economy - 3h 11m
Departing: Newark Liberty Airport (EWR) at 1:07 pm
Arriving: Fort Lauderdale Hollywood Airport, (FLL) at 4:18 pm

Please reply to this email and provide yvour authorization to proceed.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Ok. Please issue non refundable. How much to change the ticket? $1507

Sent from my iPhone

Fare for new flights is $366.60 non-refundable and $866.58 - refundable. Credit only makes se
refundable ticket, that means, if you use credit fro refundable ticket, it becomes non-refundable

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha...Instead of what you found, can we do:
June 11 B:11am depart Jet Blue from Ft. Laud to Newark arrive 11:06am

June 14 1:07pm depart Jet Blue from Newark to Ft. Laud arrive 4:18pm

It is very likely we need to change the return flight...so could you give me both prices (Refunda
have to ticket! thank you!

| can offer
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1 BB 272 R 11JUN FLL LGA 0605A 0BS5A
2 B6 705 W 14JUN EWR FLL 0302P 0620P

TOTAL FARE - USD 446.60
You still have credit with Jet Blue - $179.20 (change fee $150.00), | can apply.
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

!ours: !nn l!ruugh Friday 9AM-530PM EST

Thx

Sent from my iPhone

Morning, on it.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning. We need a round trip coach ticket for Renato A. Lacson to depart Ft Lauderdale early
Friday June 14 around 3pm to Ft Lauderdale. Price for fully refundable and non refundable ples

Sent from my iPhone

To learm mone about e-mall security of repon a suspiclous e-mall, please visit us at

B 2015 American Express. All rights reserved

American Express uses 3rd party concierge service providers who are not autherized 1o act on behalf of American Express and you ackr
the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is
are responsible for any purchases, shipping charges and/or fees you authorze. We reserve the nght 1o nate profile and preference data |

Set up exchange.

Regards,
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Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

please issue ticket as stated below.

On Jun 6, 2019, at 12:16 PM, Natalia Molotkova _} wrote:

Your response is required to complete this reservation. Prices and availability are su
» Total air reservation, including taxes and fees: $337.40 add collect ($179.20 credit
* Ticket is non-refundable, $150.00 change penalty applies plus difference in fare

* Tue, 11 Jun - JetBlue 6 - Economy - 2h 55m
Departing: Fort Lauderdale Hollywood Airport, (FLL) at 8:11 am
Arriving: Newark Liberty Airport (EWR) at 11:06 am

* Fri, 14 Jun - JetBlue 6 - Economy - 3h 11lm
Departing: Newark Liberty Airport (EWR) at 1:07 pm
Arriving: Fort Lauderdale Hollywood Airport, (FLL) at 4:18 pm

Please reply to this email and provide your authorization to proceed.
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Ok. Please issue non refundable. How much to change the ticket? $1507

Sent from my iPhone

Fare for new flights is $366.60 non-refundable and $866.58 - refundable. Credit only makes se
refundable ticket, that means, if you use credit fro refundable ticket, it becomes non-refundable

Regards,
Matalia (Matasha) Molotkova
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Centurion F{eiatinnshii Ma naier

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha...Instead of what you found, can we do:
June 11 8:11am depart Jet Blue from Ft. Laud to Newark arrive 11:06am

June 14 1:07pm depart Jet Blue from Newark to Ft. Laud arrive 4:18pm

It is very likely we need to change the return flight...so could you give me both prices (Refunda
have to ticket! thank you!

| can offer

1 B6 272 R 11JUN FLL LGA DB0SA 0B35A
2 B6& 705 W 14JUN EWR FLL 0302P 0820P

TOTAL FARE - USD 446.60
You still have credit with Jet Blue - $179.20 (change fee $150.00), | can apply.
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Thx

Sent from my iPhone

Morning, on it.

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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Morning. We need a round trip coach ticket for Renato A. Lacson to depart Ft Lauderdale early
in Friday June 14 around 3pm to Ft Lauderdale. Price for fully refundable and non refundable p

Sent from my iPhone

To learn more about e-mail security of report a suspicious @-mail, please visit us at amaricar

2 2015 American Express. All rights reserved

Amaerican Express uses 3rd party conciarge service praviders who are not authorized 1o act on behalf of American Express and you ackr
for the actions of the service provider and the only remedy for any claims relating 1o services or products provided by the service provide
‘fou are responsible for any purchases, shipping charges and/or fees you authorize. We resarve the right to note profile and preference d

Your response is required to complete this reservation. Prices and availability are subject |

* Total air reservation, including taxes and fees: $337.40 add collect ($179.20 credit, chan

* Ticket is non-refundable, $150.00 change penalty applies plus difference in fare

* Tue, 11 Jun - JetBlue 6 - Economy - 2h 55m
Departing: Fort Lauderdale Hollywood Airport, (FLL) at 8:11 am
Arriving: Newark Liberty Airport (EWR) at 11:06 am

* Fri, 14 Jun - JetBlue 6 - Economy - 3h 11m
Departing: Newark Liberty Airport (EWR) at 1:07 pm
Arniving: Fort Lauderdale Hollywood Airport, (FLL) at 4:18 pm

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Ok. Please issue non refundable. How much to change the ticket? $1507

Sent from my iPhone

Fare for new flights is $366.60 non-refundable and $866.58 - refundable. Credit only makes sense to
ticket, that means, if you use credit fro refundable ticket, it becomes non-refundable.
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Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

!Gufﬁ: !on t!mugh Friday 9AM-530PM EST

Hi Natasha...Instead of what you found, can we do:
June 11 B:11am depart Jet Blue from Ft. Laud to Newark arrive 11:06am

June 14 1:07pm depart Jet Blue from Newark to Ft. Laud arrive 4:18pm

It is very likely we need to change the return flight.. so could you give me both prices (Refundable ant
ticket! thank you!

| can offer

1 B6 272 R 11JUN FLL LGA 0605A 0855A
2 B6 705 W 14JUN EWR FLL 0302P 0620P

TOTAL FARE - USD 446.60
You still have credit with Jet Blue - $179.20 (change fee $150.00), | can apply.
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Thx

Sent from my iPhone

Morning, on it.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager
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Hours: Mon through Friday 9AM-530PM EST

Morning. We need a round trip coach ticket for Renato A. Lacson to depart Ft Lauderdale early (like 8
June 14 around 3pm to Ft Lauderdale. Price for fully refundable and non refundable please.

Sent from my iPhone

To learmn mone about e-mail security or report a suspicious e-mail, please visit us at a

@ 2015 American Express. All rights resarved

Armancan Express uses Jrd parly concierge service providers who are nol authonzed to act on behall of Amencan Express and you acknowledge |
the service provider and the only remedy for any claims relating to services or products provided by the service provider is against the sarvice proy
purchasas, shipping charges and/or feas you authonze. Ve reserve the right to note profile and preference data for sericing purposes.

| called ticketing to rush, should be done shortly.
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Let me try to rush it.
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha...just checking on this ticket...will it come tomorrow you think?

On Jun 6, 2019, at 12:40 PM, Natalia Molotkova <[ N =

Set up exchange.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager
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Hours: Mon through Friday 9AM-530PM EST

please issue ticket as stated below.

On Jun 6, 2019, at 12:16 PM, Natalia Molotkova _ wrote:

Your response is required to complete this reservation. Prices and availability are su
» Total air reservation, including taxes and fees: $337.40 add collect ($179.20 credit
* Ticket is non-refundable, $150.00 change penalty applies plus difference in fare

* Tue, 11 Jun - JetBlue 6 - Economy - 2h 55m

Departing: Fort Lauderdale Hollywood Airport, (FLL) at 8:11 am
Arriving: Newark Liberty Airport (EWR) at 11:06 am

* Fri, 14 Jun - JetBlue 6 - Economy - 3h 11m

Departing: Newark Liberty Airport (EWR) at 1:07 pm

Arriving: Fort Lauderdale Hollywood Airport, (FLL) at 4:18 pm
Please reply to this email and provide your authorization to proceed.
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Ok. Please issue non refundable. How much to change the ticket? $1507

Sent from my iPhone

Fare for new flights is $366.60 non-refundable and $866.58 - refundable. Credit only makes se
refundable ticket, that means, if you use credit fro refundable ticket, it becomes non-refundable

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager
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Hours: Mon through Friday 9AM-530PM EST

Hi Natasha...Instead of what you found, can we do:
June 11 8:11am depart Jet Blue from Ft. Laud to Newark arrive 11:06am

June 14 1:07pm depart Jet Blue from Newark to Ft. Laud arrive 4:18pm

It is very likely we need to change the return flight.. .so could you give me both prices (Refunda
have to ticket! thank you!

| can offer

1 B6 272 R 11JUN FLL LGA 0605A 0855A
2 B6 705 W 14JUN EWR FLL 0302P 0620P

TOTAL FARE - USD 44660
You still have credit with Jet Blue - $179.20 (change fee $150.00), | can apply.
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Thx

Sent from my iPhone

Morning, on it.
Regards,

Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Moming. We need a round trip coach ticket for Renato A. Lacson to depart Ft Lauderdale early
in Friday June 14 around 3pm to Ft Lauderdale, Price for fully refundable and non refundable p
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sitnday is [N

Sent from my iPhone

To learn maore about e-mail security or report a suspicious e-mail, please visit us at amaricar

B 2015 American Express. All rights reserved

American Express uses 3rd party concierge service providers who are not authorized 1o act on behalf of American Express and you ackr
for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provide
You ang responsibie for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference d

Your response is required to complete this reservation. Prices and availability are subject |
» Total air reservation, including taxes and fees: $337.40 add collect ($179.20 credit, chan
* Ticket is non-refundable, $150.00 change penalty applies plus difference in fare

* Tue, 11 Jun - JetBlue 6 - Economy - 2h 55m
Departing: Fort Lauderdale Hollywood Airport, (FLL) at 8:11 am
Arriving: Newark Liberty Airport (EWR) at 11:06 am

s Fri, 14 Jun - JetBlue 6 - Economy - 3h 11m
Departing: Newark Liberty Airport (EWR) at 1:07 pm
Arriving: Fort Lauderdale Hollywood Airport, (FLL) at 4:18 pm

Please reply to this email and provide your authorization to proceed.
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Ok. Please issue non refundable. How much to change the ticket? $1507
I
Sent from my iPhone

Fare for new flights is $366.60 non-refundable and $866.58 - refundable. Credit only makes sense to |
refundable ticket, that means, if you use credit fro refundable ticket, it becomes non-refundable.

Regards,
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Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha...Instead of what you found, can we do:
June 11 8:11am depart Jet Blue from Ft. Laud to Newark arrive 11:06am

June 14 1:07pm depart Jet Blue from Newark to Ft. Laud arrive 4:18pm

It is very likely we need to change the return flight...so could you give me both prices (Refundable an
have to ticket! thank youl

| can offer

1 B6& 272 R 1MJUN FLL LGA 0B05A 0855A
2 BB 705 W 14JUN EWR FLL 0302F 0620F

TOTAL FARE - USD 446.60

You still have credit with Jet Blue - $179.20 (change fee $150.00), | can apply.

Regards,
MNatalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Thx

Sent from my iPhone

Morning, on it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relatinnshii Manaier

Hours: Mon through Friday 9AM-530PM EST
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Morning. We need a round trip coach ticket for Renato A. Lacson to depart Ft Lauderdale early (like 8
Friday June 14 around 3pm to Ft Lauderdale. Price for fully refundable and non refundable please.

sitvasy SN

Sent from my iPhone

To learm mone about &-rmail security or repoart a suspicious e-mail, please visit us at o

@ 2015 American Express, All rights reserved

Amencan Express uses 3rd parly concierge sarvice providers who are nol authorized to act on behalf of American Express and you acknowladge |
the actions of the sService provider and the only emedy for any claims relating to Services or products provided by the service provider i$ against th
are respansible for any purchases, shipping charges and/or fees you authorize. We resarve the right to note profile and preference data for servicin

super. thanks

On Jun 6, 2019, at 12:40 PM, Natalia Molotkova _ wrote:

Set up exchange.
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

please issue ticket as stated below.

On Jun 6, 2019, at 12:16 PM, Natalia Molotkova _ wrote:

Your response is required to complete this reservation. Prices and availability are su
« Total air reservation, including taxes and fees: $337.40 add collect ($179.20 credit
* Ticket is non-refundable, $150.00 change penalty applies plus difference in fare

* Tue, 11 Jun - JetBlue 6 - Economy - 2h 55m

Departing: Fort Lauderdale Hollywood Airport, (FLL) at 8:11 am
Arriving: Newark Liberty Airport (EWR) at 11:06 am

s Fri, 14 Jun - JetBlue 6 - Economy - 3h 11m
Departing: Newark Liberty Airport (EWR) at 1:07 pm
Arriving: Fort Lauderdale Hollywood Airport, (FLL) at 4:18 pm
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Please reply to this email and provide vour authorization to proceed.
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Ok. Please issue non refundable. How much to change the ticket? $150?

Sent from my iPhone

Fare for new flights is $366.60 non-refundable and $866.58 - refundable. Credit only makes se
refundable ticket, that means, if you use credit fro refundable ticket, it becomes non-refundable

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: !nn through Friday 9AM-530PM EST

Hi Matasha...Instead of what you found, can we do:
June 11 8:11am depart Jet Blue from Ft. Laud to Newark arrive 11:06am

June 14 1:07pm depart Jet Blue from Mewark to Ft. Laud arrive 4:18pm

It is very likely we need to change the return flight...so could you give me both prices (Refunda
have to ticket! thank you!

| can offer

1 BB 272 R 11JUN FLL LGA 0605A 0BS5A
2 BB 705 W 14JUN EWR FLL 0302P 0620P

TOTAL FARE-USD 446.60

You still have credit with Jet Blue - $179.20 (change fee $150.00), | can apply.

Regards,
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Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Thx

Sent from my iPhone

Morning, on it.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

ours: Mon through Friday 8AM-330PM EST

Morning. We need a round trip coach ticket for Renato A. Lacson to depart Ft Lauderdale early
in Friday June 14 around 3pm to Ft Lauderdale. Price for fully refundable and non refundable p

Sent from my iPhone

To learn more about e-mail security or report a suspicious e-mail, please visit us at an

B 2015 Amencan Express. All rights resarved

American Express uses 3rd party concierge service providers who are not authorized 1o act on behalf of American Express and you ackr
for the actions of the sanice provider and the only remedy for any claims relating to services or products provided by the service provide
‘You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference d

Your response is required to complete this reservation. Prices and availability are subject
* Total air reservation, including taxes and fees: $337.40 add collect ($179.20 credit, chan
* Ticket is non-refundable, $150.00 change penalty applies plus difference in fare

* Tue, 11 Jun - JetBlue 6 - Economy - 2h 55m

Departing: Fort Lauderdale Hollywood Airport, (FLL) at 8:11 am
Arriving: Newark Liberty Airport (EWR) at 11:06 am

¢ Fri, 14 Jun - JetBlue 6 - Economy - 3h 11m

EFTA_R1_01120075
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Departing: Newark Liberty Airport (EWR) at 1:07 pm
Arniving: Fort Lauderdale Hollywood Airport, (FLL) at 4:18 pm

Please reply to this email and provide your authorization to proceed.
Regards,

Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 8AM-530PM EST

Ok. Please issue non refundable. How much to change the ticket? $1507

Sent from my iPhone

Fare for new flights is $366.60 non-refundable and $866.58 - refundable. Credit only makes sense to
refundable ticket, that means, if you use credit fro refundable ticket, it becomes non-refundable.

Regards,
Matalia (Natasha) Molotkova

Centurion Ftelatinnshii Manaier

Hours: Mon through Friday SAM-530PM EST

Hi Natasha...Instead of what you found, can we do:
June 11 8:11am depart Jet Blue from Ft. Laud to Newark arrive 11:06am

June 14 1.07pm depart Jet Blue from Mewark to Ft. Laud arrive 4:18pm

It is wery likely we need to change the return flight...so could you give me both prices (Refundable an
have to ticket! thank you!

| can offer

1 B6 272 R 11JUN FLL LGA 0605A 0B55A
2 B6 705 W 14JUN EWR FLL 0302P 0620P

TOTAL FARE - USD  446.60

You still have credit with Jet Blue - $179.20 (change fee $150.00), | can apply.
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Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Thx

Sent from my iPhone

Maorning, on it.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning. We need a round trip coach ticket for Renato A. Lacson to depart Ft Lauderdale early (like 8
Friday June 14 around 3pm to Ft Lauderdale. Price for fully refundable and non refundable please.

Sent from my iPhone

To learn mone about @-mail security or report a suspicious a-mail, pleasa visit us at

© 2015 Amencan Express, All rights resersed

American Express uses 3rd parly concierge service providers who are not authorized to act on behalf of American Express and you acknowledge |
the actions of the service provider and the enly remedy for any claims relating to services or preducts provided by the service provider is against tf
are responsible for any purchases, shipping charges and/or fees you authorize. We resanve the right to note profile and preference data for servicin

Set up exchange.
Regards,

Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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please issue ticket as stated below.

On Jun 6, 2019, at 12:16 PM, Natalia Molotkova NG ot

Your response is required to complete this reservation. Prices and availability are subject
* Total air reservation, including taxes and fees: $337.40 add collect ($179.20 credit, chan
* Ticket is non-refundable, $150.00 change penalty applies plus difference in fare

* Tue, 11 Jun - JetBlue 6 - Economy - 2h 55m
Departing: Fort Lauderdale Hollywood Airport, (FLL) at 8:11 am
Arriving: Newark Liberty Airport (EWR) at 11:06 am

¢« Fri, 14 Jun - JetBlue 6 - Economy - 3h 11m
Departing: Newark Liberty Airport (EWR) at 1:07 pm
Arriving: Fort Lauderdale Hollywood Airport, (FLL) at 4:18 pm

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Ok. Please issue non refundable. How much to change the ticket? $1507

Sent from my iPhone

Fare for new flights is $366.60 non-refundable and $866.58 - refundable. Credit only makes sense to
refundable ticket, that means, if you use credit fro refundable ticket, it becomes non-refundable.

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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Hi Matasha...Instead of what you found, can we do:
June 11 8&:11am depart Jet Blue from Ft. Laud to Newark arrive 11:06am

June 14 1:07pm depart Jet Blue from Newark to Ft. Laud arrive 4:18pm

It is very likely we need to change the return flight...so could you give me both prices (Refundable an:
have to ticket! thank youl!

| can offer

1 B& 272 R11JUN FLL LGA 0OB05A 08550A
2 B6 705 W 14JUN EWR FLL 0302P 0620P

TOTAL FARE - USD 448,60

You still have credit with Jet Blue - $179.20 (change fee $150.00), | can apply.

Regards,
Matalia (MNatasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Thx

Sent from my iPhone

Morning, on it.
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Morning. We need a round trip coach ticket for Renato A. Lacson to depart Ft Lauderdale early (like 8
in Friday June 14 around 3pm to Ft Lauderdale. Price for fully refundable and non refundable please.

girtncay is NN

Sent from my iPhone
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To learn mone about e-mail security or report a suspicious e-mail, please visit us at am:

2 2015 Amerncan Express, All rights resansed

American Express uses 3rd parly concierge service providers who are not authorized to act on behalf of American Express and you acknowledge |
for the actions of the service provider and the only remedy fior any claims relating to services or products provided by the service provider is agains
You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for se

Your response is required to complete this reservation. Prices and availability are subject to cha
* Total air reservation, including taxes and fees: $337.40 add collect ($179.20 credit, change fee
* Ticket is non-refundable, $150.00 change penalty applies plus difference in fare

* Tue, 11 Jun - JetBlue 6 - Economy - 2h 55m
Departing: Fort Lauderdale Hollywood Airport, (FLL) at 8:11 am
Arriving: Newark Liberty Airport (EWR) at 11:06 am

* Fri, 14 Jun - JetBlue 6 - Economy - 3h 11lm
Departing: Newark Liberty Airport (EWR) at 1:07 pm
Arriving: Fort Lauderdale Hollywood Airport, (FLL} at 4:18 pm

Please reply to this email and provide vour authorization to proceed.
Regards,

Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Ok. Please issue non refundable. How much to change the ticket? $1507

Sent from my iPhone

Fare for new flights is $366.60 non-refundable and $866.58 - refundable. Credit only makes sense to use fro
means, if you use credit fro refundable ticket, it becomes non-refundable.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

!ours: !un t!rough Friday 9AM-530PM EST
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Hi Matasha...Instead of what you found, can we do:
June 11 8:11am depart Jet Blue from Ft. Laud to Newark arrive 11:06am

June 14 1:07pm depart Jet Blue from Mewark to Ft. Laud arrive 4:18pm

It is very likely we need to change the return flight...so could you give me both prices (Refundable and Non r
thank you!

| can offer

1 B6 272 R 11JUN FLL LGA 0605A 0B55A
2 B6 705 W 14JUN EWR FLL 0302P 0620P

TOTAL FARE - USD  446.60
You still have credit with Jet Blue - $179.20 (change fee $150.00), | can apply.
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Thx

Sent from my iPhone

Morning, on it.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

!nurs: !un |!rough Friday 9AM-530PM EST

Morning. We need a round trip coach ticket for Renato A. Lacson to depart Ft Lauderdale early (like 8am) on
around 3pm to Ft Lauderdale. Price for fully refundable and non refundable please.
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Sent from my iPhone

Privacy Statgment | Visit the Centurion Card webgite

Ta learn more about e-mail security or report a suspicious e-mail, please visit us at americanexpress comphishing.

& 2015 American Express. All rights reserved

American Express uses Jrd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge that Amer
liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against th
Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for ser

EFTA_R1_01120082
EFTA02289525



