From: -

Sent: Wednesday, December 7, 2011 8:37 PM
To

Subject: !c!e!uL_ a tuning

Hello Michael,

I'm wondering if | can schedule a tuning of a piano sometime this week =t 9 E 71st 5t. I've been trying to get in touch
with someone everyday =his week, but no one seems able to help me. Can you please help me =chedule this? | have in
my directory that we have an account #369130. | =on't know if this applies to anything though? Your assistance with this
=ould be greatly appreciated.

Thank you
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