
From: 
Sent: Monday, December 5, 2011 7:52 PM 
To: service@steinway.com 
Subject: Piano tuning 

Hello.. I need to arrange to have my employers piano tuned in Manhattan at 9=E 71st St preferably sometime this week. 
What is the best way to schedule t=is? You're customer service answering machine was a bit confusing. Thank yo= for 
our hel . 
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