From:

Sent: Sunday, December 18, 2011 3:23 PM

To: Larry Visoski

Cc: _ LS) Gordon

Subject: Fwd: E-Ticket Confirmation-DOUNGY 28DEC

Airlines@aa.com"” <notify@aa.globalnotifica=ions.com>

Dat
To:!
Subject: E-Ti ] 1001 =

Date of Issue: 17DEC11

Thank you for choosing =merican Airlines / American Eagle, a member of the =strong=oneworld® Alliance. Below are
your =tinerary and receipt for the ticket(s) purchased. Please =rint and retain this document for use throughout your
trip.

Record Locator: DOUNGY =/font>

You may check in and =btain your boarding pass for .5, domestic electronic tickets within 24 =ours of your flight time
online at AA.com <http://AA.com/> =y using www.aa.com/checkin <http://www.aa.com/checkin> or =t a Self-Service
Check-In machine at the airport. Check-in =ptions may be found at www.aa.com/options. For =nformation regarding
American Airlines checked baggage policies, please =isit www.aa.com/baggageinfo. &n=sp; For faster check-in at the
airport, scan the =arcode at any AA Self-Service machine,

You must =resent a government-issue photo I1D and either your boarding pass or a =riority verification card at the
security screening checkpoint.

Record Locator: DOUNGY =nbsp;
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<http://images.appriss.com/amair/graphics/ItineraryTab.gif>

Carrier Flight Number Departing Arriving Booking

Code

City Date =amp; Time City Time

American Airlines 655 NEW YORK JFK WED 28DEC

900 AM ST THOMAS 1:55 PM 1

Joseph =agano Business Breakfast

Olga =anko Business Breakfast

Richard =xel Business Breakfast
Cornelia Bargmann Business eat 4E Breakfast

American Airlines 1692 SANJUAN PR FRI 30DEC

11:50 AM NEW YORK JFK 2:55 PM J

loseph =agano Business Lunch

Olga =anko Business Lunch

Richard =xel Business Lunch
Cornelia Bargmann Busines Seat 5A Lunch

<http://images.appriss.com/amair/Receipt.gif>
= PASS5ENGER
JOSEFH PAGANO
OLGA PANKO
RICHARD AXEL
CORNELIA BARGMANN
= TICKET NUMBER
0012300938757
0012300938758
0012300938759
0012300938760
FARE-USD
1977.50
1977.50
1977.50
1977.50
TAX/FEE/
CHARGE
46.60
46.60
46.60
46.60
TICKET TOTAL
2024.10
2024.10
2024.10
2024.10

ADDITIONAL SERVICES =/strong> CURRENCY AMOUNT
Telephone Ticketing =ervice usp  100.00

Payment Type: =/strong=American Express XXOOO000KXXX1083 Total: =8196.40
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Additional =ervices are subject to credit card approval at time of ticketing. =dditional Services may appear on multiple
accompanied documents as a =atter of reference.

Electronic tickets are NOT =RANSFERABLE. Tickets with nonrestrictive fares are valid for =one year from original date of
issue. If you have questions =egarding our refund policy, please visit www.aa.com/refunds.

To =hange your reservation, please call 1-800-433-7300 and refer to your =ecord locator.

Check-in times will vary by departure =ocation. In order to determine the time you need to check-in =t the airport,
please visit www.aa.com/airportexpectati=ns.

(AA CHECKED BAGGAGE CHARGES)

For =ravel from US/PR/USVI within and between US/PR/USVI, the charges will =e 25.00U5D for the first bag. Fora
second checked bag, =he charge will be 35.00U5D (or local currency equivalent).

For =ravel from CANADA To/From the US/PR/USVI, the charges will be =5.00U5D/25.00CAD for the first bag. Fora
second bag, the =harge will be 35.00U50/35.00CAD (or local currency =quivalent).

For travel from Canada To/From/via India /Europe, no =harge for the first bag. For a second bag, the charge will =e
60.00USD/60.00CAD (or local currency equivalent).

For travel =rom Europe and India To/From US/PR/USVI and To/From via Europe and =ndia, the first bag will be free. For
a second bag, the =harge will be 60.00USD or (local currency equivalent).

For =ravel from Mexico To/From US/PR/USVI/Canada and To/From/Via Europe =nd India, the first bag is free. Fora
second bag, the =harge is 30.000U5D or (local currency equivalent).

For travel =rom Caribbean, Central America To/From US/Canada/PR/USVI Mexico =nd To/From/Via Europe and India,
the first bag is =ree. For a second bag, the charge is 30.00U5D or (local =urrency equivalent).

For travel from South America To/From =5/Canada/PR/USVI/MCLA and To/From/Via Europe and India, the first bag =s
free. For a second bag, the charge is 30.00U5SD or ({local =urrency equivalent).

Air transportation on American Airlines =nd the American Eagle carriers® is subject to =merican's con=itions of carriage..
NOTICE OF INCORPORATED TERMS =F CONTRACT

Air Transportation, whether it is domestic =r international (including domestic portions of international =ourneys), is
subject to the individual terms of the transporting air =arriers, which are herein incorporated by reference and made
part of =he contract of carriage. Other carriers on which you may be =icketed may have different conditions of =arriage.
International air transportation, including the =arrier's liability, may also be governed by applicable tariffs on file =ith the
U.5. and other governments and by the Warsaw Convention, as =mended, or by the Montreal Convention. Incorporated
terms =ay include, but are not restricted to: 1. Rules and limits on =iability for personal injury or death, 2. Rules and
limits on liability =or baggage, including fragile or perishable goods, and availability of =xcess valuation charges, 3. Claim
restrictions, including time periods =n which passengers must file a claim or bring an action against the =ir carrier, 4.
Rights on the air carrier to change terms of the =ontract, 5. Rules on reconfirmation of reservations, check-in times =nd
refusal to carry, 6. Rights of the air carrier and limits on =iability for delay or failure to perform service, including
schedule =hanges, substitution of alternate air carriers or aircraft and =erouting.

You can obtain additional information on =tems 1 through & above at any U.S. location where the transporting air
=arrier's tickets are sold. You have the right to inspect the =ull text of each transporting air carrier's terms at its airport
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and =ity ticket offices. You also have the right, upon request, =o receive (free of charge) the full text of the applicable
terms =ncorporated by reference from each of the transporting air =arriers. Information on ordering the full text of
each air =arrier's terms is available at any LS. location where the air =arrier’s tickets are sold or you can click on the

Conditions of =arriage button below,

<http://www.aa.com/checkin>
<http://www.aa.com/oneworld> <http://www.aa.com/>

NRID: =425315417351720094357800
=/font>
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