From: Metsakallio, Essi (US) <

Sent: Wednesday, October 16, 2013 8:18 PM
To: Karyna Shuliak

Subject: Re: Ralph Lauren Coat

Hi Karyna,

Sorry | wasn't there to help you.

Once your pants are finished | will have my assistant drop them at your buil=ing.
Please let me know if there is anything else | can help with.

Look forward to seeing you again.

Best,

Essi

Sent from my iPhone

> On Oct 16, 2013, at 10:21 AM, "Karyna Shuliak” —>=wmte:

-

> Hi Essi,

= Unfortunately | could not make it to the store yesterday. Do you think the=other stores may still have more in case you
sell the last one?

= Thank you,

= Karyna.

>

> Sent from my iPhone

>

>>On Oct 16, 2013, at 9:53 AM, "Metsakallio, Essi (US)" < (G - v ote:
=

== Hi Karyna,

==

== | wanted to see if you were still interested in the coat? Please et me k=ow at your earliest convenience, it is the last
one in our store.

-

>> Have a great day.

o

>> Best,

>

=> Essi

>

>> Essi Metsakallio

=> Executive Sales Professional
=> Ralph Lauren

>> Ladies Collection

EFTA_R1_01162443
EFTA02298490



=>» 888 Madison Ave

=
-

ES

>>> On Oct 15, 2013, at 1:03 PM, “Karyna Shuliak” </ GGG - ote:
e

>>> Thank you Essi

e

==> Sent from my iPhone

e
>>>> On Oct 15, 2013, at 12:45 PM, "Metsakallio, Essi (US)" _> wrote:

RS 5
==>> Dear Karyna,

S5

==>> | hope this finds you well.

S

=>=>> | wanted to let you know that | am at the store until 6pm today. | am n=t sure what time you were thinking of
coming? if you come after | am gone j=st ask for anyone on the 2 nod floor and they can give you the coat from
my=holds.

D

=>>>> Have a great day and hope to see you later.

=

»>»>> Best,

RS54

»=>> E55i

e

>=>> Essi Metsakallio

>>>> Executive Sales Professional

>>>> Ralph Lauren

=>=>> Ladies Collection

>>»>> 888 Madison Ave

5554

=>>> Ralphlauren.com is a trademark of PRL USA Holdings, Inc.

e

>»>> |f you wish to no longer receive messages from RalphLauren.com, please=visit http://app.ralphlauren.com/unsub
o>

>>>> This e-mail was sent by Ralph Lauren Corporation, headquartered at 650=Madison Avenue, New York, NY 10022.
=55

>>»>> Please address questions regarding our privacy policy to our Chief Priv=cy Officer, 625 Madison Avenue, Floor 8,
New York, NY 10022.

= ]

>> RalphLauren.com is a trademark of PRL USA Holdings, Inc.

>

== If you wish to no longer receive messages from RalphLauren.com, please vi=it http://app.ralphlauren.com/unsub
>

== This e-mail was sent by Ralph Lauren Corporation, headguartered at 650 Mas=ison Avenue, New York, NY 10022.

B

=> Please address questions regarding our privacy policy to our Chief Privac= Officer, 625 Madison Avenue, Floor 8, New
York, NY 10022,

o
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RalphLauren.com is a trademark of PRL USA Holdings, Inc.
If you wish to no longer receive messages from RalphLauren.com, please visit=http://app.ralphlauren.com/unsub
This e-mail was sent by Ralph Lauren Corporation, headquartered at 650 Madis=n Avenue, New York, NY 10022,

Please address questions regarding our privacy policy to our Chief Privacy O=ficer, 625 Madison Avenue, Floor B, New
York, NY 10022,
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