From: I |

Sent: Thursday, January 19, 2012 1:09 AM
To: Daphne Wallace
Subject: Re: Restoration Hardware Shipping Confirmation - Order #:-

I tried changing the shipping address, but they said | couldn't. It should have been sent to Tropical

On Jan 18, 2012, at 12:36 PM, Daphne Wallace wrote:

Greetings 5,

This has not surfaced at Tropical. Was it sent directly to you or LS)? DW

On Wed, Jan 4, 2012 at 7:28 AM, [ I <G <~ - - - ot-:

Begin forwarded message:

From: Restoration Hardware <WebCS@RestorationHardware.com
zmailto:WebCS@RestorationHardware.com> >
Date: January 4, 2012 6:16:16 AM EST

To: [ <o S -

Subject: Restoration Hardware Shipping Confirmation - Order #: -

<http://www.restorationhardware.com/>
Shipping Confirmation
<http://www.restorationhardware.com/assets/images/blank.gif>

Delivery Information

Thank you for shopping at Restoration Hardware. Items from your order - have shipped. Please save this email
for your reference.

Date Shipped: 01/03/12

Tracking:

<http://www.restorationhardware,com/assets/images/blank.gif>
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Shipping Address

United States

<http://www.restorationhardware.com/assets/images/blank.gif>
Billing Address

United States

<http://www.restorationhardware.com/assets/images/blank.gif>
ltems in your Order
CQuantity

<http://media.restorationhardware.com/ir/render/rhir/prod1671100?wid=1688&src=rhir/swatch_belgianlinen_natural_r
epeat&res=1308resMode=sharp&op_usm=1.0,1.0,5,0> Slipcover for Hudson Parsons Slipcovered Side Chair Belgian
Linen Matural

Itermn #: 62580151 BLNL

Delivery Method: Standard Delivery Shipping <http://www.restorationhardware.com/customer-service/shipping-and-
delivery-info.jsp>
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<http://www.restorationhardware.com/assets/images/blank.gif>

Important Information

Please contact one of our customer service representatives at 800-762-1005 <tel:800-762-1005> if you have any
guestions about this order. <http://www.restorationhardware.com/assets/images/blank.gif=
<http://www.restorationhardware.com/assets/images/blank.gif>

Privacy Policy <http://www.restorationhardware.com/customer-service/privacy-policy.jsp> | Frequently Asked
Questions (FAQs) <http://www.restorationhardware.com/customer-service/frequently-asked-questions.jsp> | Contact
Us <http://www.restorationhardware.com/customer-service/contact-us.jsp> | Customer Service
<http://www.restorationhardware.com/customer-service/index.jsp>
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