From: Marcelhomedecorgmail <\ -

Sent: Wednesday, March 4, 2015 2:00 AM
To: ‘Karyna Shuliak'
Subject: RE: Order NG Cr=at=d

Thanks for email us, the warehouse is close now but tomorrow we will =heck this order and credit back to you, once
again =hanks

MARCEL HOME DECOR GIFT
www.marcelhomedecor.com =o:p>

www.marcelhomedecor.com

<=table>

From:=/b> =aryna Shulia kNS
Sent: =uesday, March 03, 2015 6:42 PM
To: =arcelhomedecorgmail

Subject: Re: Order 2015-01-11671 =reated

Hello,

The tracking shows, that the case | returned has been =elivered to you on February 16th and signed by Johal. | still have
not =eard back confirming the refund.

Looking forward to hear from =ou!
Thanks,

Karyna.
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<= class=MsoMNormal style="margin-bottom:12.0pt">= On Feb 9, 2015, =t 4:48 PM, Karyna Shuliak

I, - ot

Thank imu! The vase has been shipped today via UPS =round. Here is the tracking number:

Please =et me know as you receive it and when the refund is =rocessed.

Thank you,

Karyna.

<= class=MsoNormal style="margin-bottom:12.0pt'>

On Feb 9, 2015, =t 2:48 PM, Marcelhomedecorgmail <|IEINEGNGNGTNGNGNGEGEGEGEGEGEGEEEEE - v rote:

Thanks once again here is the address, is very important you provide =s the tracking number for this
return, make sure to pack very well and =et's know when so we will keep tracking and as soon us the warehouse =eceive
the item we will credit back to you.

NOTE: Make sure to put order number -

Address:

8600 mercury lane =ico rivera ca 90660

<image001.jpg=>

MARCEL HOME DECOR GIFT
www.marcelhomedecor.com =/span>

www.marcelhomedecor.com

-

<=table>

From:=/b> =aryna Shulia i

Sent: Monday, February 09, 2015 11:39 AM

To: {1 . 0ject: Re: Order 2015-01-11671

=reated
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Dear =ir or Madam,

Please provide the address where | can return this =tem. | was told on Saturday that the other 2 vases were not shipped

=hen and asked to cancel in order to avoid unnecessary =hipments,

Thank =ou!

Karyna.

On Jan 26, =015, at 11:31 PM, [, -1 o t-:

Hello Karyna =huliak , Thank you for placing order |||} BB V= appreciate your =usiness. If you need to

contact us please make sure to include the =ollowing order number:

Order Number: _ =0ip>

Created:

January 26, 2015
Customer Billing =ddress
Customer Shipping =ddress
Karyna Shuliak =o:p>
9 East 71st =treet
Mew York, NY, 10021 =o:p>
us
L
Karyna Shuliak
301 East 66th Street, apt. 8H
New York, NY. 10065

us
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Order =ontents
IMG

DESC

PRICE

ary

EXT

Sku: =7769
Vintage Antique Metal =ase with Riveted Center in a Copper Finish

x =150.98

==452.94

Subtotal:
5452.94

Sales =ax:
50.00

FIXED =hipping
528.50

Order =otals:

S5481.44

Shipping =ethod

FIXED =hipping
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Payment =nformation
PAYPALEC***PAYPALEC***

Paid in =ull

Payment =nstructions

Thank you for your PayPal Express Checkout =ayment.

Please visit =[%CUSTOMER_MAIN_URL%]:url=%CUSTOMER_MAIN_URL%] to check status on =his order, Customer
support is very important to us. If you have any =uestions or comments, please contact us at [[ J:url=mailto: ] or call =s at
. We can also be reached through our website at: =[%CONTACT_URL%]:url=%CONTACT_URL%] Thank You,
=[%HOME_URL%]:url=%HOME_URL%] =0:p>
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