From: I

Sent: Wednesday, February 8, 2012 3:04 PM
To: west elm
Subject: Re: west elm <<#1450046-3664188#> >

The order # is 020388174512
| just =eed to know the country of origin for the Parsons Dining Table Square. =ou don't really need to reference the
order, | just need info on one of =our items. thank you.

On Feb 8, 2012, at =:19 AM, west elm wrote:

HE”D-

Thank =ou for contacting west elm.

We apologize for the inconvenience, but we do not =ave enough information to reference your order. Please
respond with as =uch of the following information as you are able to provide:

. =rder number, if available

. Full name and ZIP code for billing =urposes

. Full name and ZIP code for shipping purposes

. A =hone number in case we should need to contact =ou

=

<=font>

--- =riginal Message ---

From: |

Received: =/7/12 6:44:07 AM PST
To: customerservice@westelm.com
Subject:

Hello.. | just =rdered the Parsons square dining table and am having it shipped to the =5 Virgin island through a
freight forwarder. can you please tell me the =ountry of origin for customs purposes. thank you.

------ =|ease do not remove your unigue tracking number! =-----
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