
From: bellaklein 
Sent: Tuesday, July 12, 2016 9:14 PM 
To: Merwin Dela cruz 
Cc: Karyna 
Subject: Fwd: Card Replacement Notification for Karyna 

Merwin, 
Card will arrive Thursday morning. =ignature required. Please make a copy for me and contact Karyna. 

Thank you, 
Bella 

Tel: 

Begin forwarded message: 

From: =/b>"American Express" <AmericanExpress@welcome.aexp.com> 

Subject: =/b>Card Replacement =otification 

Date: July 12, 2016 at 4:51:20 PM EDT 

To: 

Reply-To: =/b>"" <DoNotReplyUS@service.americanexpress.com> 

Card Replacement =otification Email 

For your =ecurity: 

Dear JEFFREY E =PSTEIN, 
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We're writing to confirm your request for a =replacement card for your Additional Card Member ending with 
Your =ard replacement has been processed. 

The security of your =ccount is very important to us. If this request was not made by you or =n Additional Card Member 
on your account, please call us immediately at =-800-992-3404. 

To review your card replacement details or =o request future card replacements, please visit us at Online Card 
Replacement. 

Thank you for your =ontinued Card Membership. 

Sincerely, 
American Express Customer =are 

Card =ember: 
JEFFREY E =PSTEIN 

Account Ending: 

Contact Customer Service 

View Our Privacy Statement 

Add Us to Your Address =ook 

Your Card Member information is included in the upper-right corner to help =ou recognize this as a customer service e-
mail from American Express. =sing the spam/junk mail function may not block servicing messages from =eing sent to 
your email account. To learn more about e-mail security or =eport a suspicious e-mail, please visit us at 
americanexpress.com/phishing. We =indly ask you not to reply to this e-mail but instead contact us =ecurely via 
customer service. 

© 2016 American Express. All =ights reserved. 
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