From: Merwin Dela cruz —

Sent: Tuesday, July 12, 2016 9:16 PM

To: bellaklein

Cc: Karyna

Subject: Re: Card Replacement Notification for Karyna
Ok.

Card will arrive Thursday morning. Signature r=quired. Please make a copy for me and contact Karyna.

Thank you,
Bella

Tel:=span class="Apple-tab-span” style="white-space: pre;"> 212-=71-1307

Beg=n forwarded message:
"American Express" <AmericanExpress@welcome=aexp.com>

Subject: =span style="font-family: -webkit-system-font, Helvetica Meue, Helvetica, s=ns-serif;" class="">Card
Replacement Notification

Date: J=ly 12, 2016 at 4:51:20 PM EDT

To: </=><|EG

Reply-To: " <DoNotReplyUS@service.ame=icanexpress.com
=mailto:D=NotReplyUS@service. americanexpress.com=> >

=tr class="">

Card Replaceme=t Notification Email

For your security:
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Dear JEFFREY E EPS=EIN,

We're wri=ing to confirm your request for a replacement card for your Additional Card Member ending with -‘mur
card=replacement has been processed,

The security of your account is very important to us. If th=s request was not made by you or an Additional Card Member
on your account,=please call us immediately at 1-800-992-3404.

&nb=p;

To review your card replacement details or to=request future card replacements, please visit us at Online Card
Replacement

<http://www.=mericanexpress.com/Tracking ?mid=CUIRS00000000000pgDbDFSE3BE&msrc=MY=A&url=https://online.a
mericanexpress.com/myca/accountprofile/us/view.=o?request_type=authreg_ocr&action=replace&extlink=va-U5-GCl-
O=R-AGNEUSPK0OD7001> .</=iv>

Thank you for yo=r continued Card Membership.

Sincerely,

American Express Cust=mer Care
Card Member:

J=FFREY E EPSTEIN

Account Ending:

Contact Customer Service

<http://www.americanexpress.com/Tracking ?mid=CUIRS00000000000pqDbD=5E3BE&msrc=MYCA&url=https://www.a
mericanexpress.com/contactus>

I

View Our Pri=acy Statement

<http://www.americanexpress=com/Tracking ?mid=CUIRS00000000000pgDbDFSE3BE&EmMsrc=MYCASurl=ht=p://www.a
mericanexpress.com/privacy>

I
Add Us to Your Address Book
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Your Card Member information is included in the upper-right corner to help you re=ognize this as a customer service e-
mail from American Express. Using the s=am/junk mail function may not block servicing messages from being sent to
y=ur email account. To learn more about e-mail security or report a suspiciou= e-mail, please visit us at
americanexpress.com,/=hishing

<http://www.americanexpress.com/Track=ng ?mid=CUIRS00000000000pgDbDFSE3BE&EMsrc=MYCARurl=https%3A%2F
Y%=Fwww212 americanexpress.com%2Fdsmlive%2Fdsm%2Fdom%2Fus%2Fen%2Ffraudprotecti=ncenter¥%2 Ffraudprotect
ioncenter_identifytheft.do%3Fvgnextoid%%3Db9c75c5d66a4=110VgnVCM100000defaad94RCRD> . We kindly ask you not
to reply to this e-mail but instead cont=ct us securely via customer service

<http://www.americanexpress.com/Tracking ?mid==UIRS00000000000pqDbDFSE3BE&Msrc=MYCABurl=https://www.a
mericanex=ress.com/contactus> .

@ 2016 American Exp=ess. All rights reserved.
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