From: bellaklein 4 EEG———

Sent: Friday, April 15, 2016 2:17 PM

To: Matalia Molotkova

Cc:

Subject: Re: cc auth form [Incident: 160415-001615]
Matalia,

requested form for Roma attached. =lease add dates.. , copy of the credit card you have from prior =eservation.
Thank you,

Bella

Tel:

On Apr 15, 2016, at 10:06 AM, Natalia Molotkova |GG ' Ote:

To: Bella Klein

Subject: cc auth form

From: Matalia Molotkova
Sent: 04/15/2016 10:06 AM

Regards,
Matalia =Natasha) Molotkova =nbsp; =nbsp; =nbsp; =nbsp; =nbsp;
=nbsp; =nbsp; =nbsp;

=nbsp; =nbsp; =nbsp; =nbsp; =nbsp;

=nbsp; =nbsp;
=nbsp: =nhsp; =nbsp; =nbsp; =nbsp; =nbsp;
D =nbsp; =nbsp; =nbsp; =nbsp; =nbsp;

=nbsp; =nbsp;
Hours: Monday =hrough Friday 9:00am to 5:30pm EST

From: RM Jade
Sent: 04/15/2016 09:57 AM

From: Booking [mailto:booking @hotelhassler.it]
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Sent: Friday, April 15, 2016 9:41 =M
To: RM Jade
Subject: cc auth =orm

Dear Matasha,

as requested please =ind herewith attached the cc aith form for reservation =f#96880618.

Best regards

Roberta La Sorda

Hotel Hassler Roma
Piazza =rinita dei Monti &
00187 Roma

Tel: +39 06 699 34 =61
Fax: +39 06 699 41 607

www. hotelhasslerroma.com

www.imagorestaurant.com
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www.ilpalazzettoroma.com

<http://www.imagorestaurant.com/>

<http://www.hotelhassler.com/>

Forbes Travel Guide 2016 — Five-Star Award
Conde MNast Traveler Readers Choice Awards 2015 =96 Top 20 Hotels in Rome

Travel+Leisure, World's =est Awards = Best Small City Hotels Europe,
Travel+July 2015 (No. 1 in =ome)

Travel+Leisure, =orld’s Best Business Hotels 2014 — December 2014 (Best
Travel+in Italy)

Travel+Leisure, World's Best Hotels 2014 =96 July 2014 (Mo. 1in Rome)

Condé Mast Traveler =old List 2014 — World's Best, January 2014 (Best in Rome)

"Questo messaggio proviene da Hassler =oma 5.p.A., ed & destinato solamente alla persona fisica o giuridica =ndicata
sopra e pud contenere informazioni privilegiate o =onfidenziali o coperte da segreto professionale. Qualora abbiate
=icevuto per errore questo messaggio Vi preghiamo cortesemente di =nformarci immediatamente e di distruggere
questa comunicazione dal =ostro sistema. Vi informiamo che & proibito copiare, usare, rivelare, sistribuire, inviare o
inoltrare a terzi questo messaggio o una sua =arte. Grazie per la collaborazione."

Per I'informativa =ulla privacy, clicca =ui.

"This message =riginates from Hassler Roma 5.p.A. and is intended only for the person =r entity named above and may
contain confidential and/or privileged =nformation. If you have received this message by mistake, we kindly ask =ou to
notify us immediately and to delete this communication =mmediately from your system. We inform you that it is
proibited to =opy, use, disclose, spread, send or forward to third parties this =essage or parts thereof. Thank you for
your cooperation” .

For privacy advisory notice, click here.
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American Express made the following annotations

"This message and any =ttachments are solely for the intended recipient and may contain =onfidential or privileged
information. If you are not the intended =ecipient, any disclosure, copying, use, or distribution of the =nformation
included in this message and any attachments is prohibited. =f you have received this communication in error, please
notify us by =eply e-mail and immediately and permanently delete this message and any =ttachments. Thank you."

American Express a =jouté le commentaire suivant le Ce courrier et toute =iéce jointe qu'il contient sont réservés au seul
destinataire =ndiqué et peuvent renfermer des renseignements confidentiels et =rivilégiés. Si vous n'étes pas le
destinataire prévu, toute =ivulgation, duplication, utilisation ou distribution du courrier ou de =oute piéce jointe est
interdite. Si vous avez regu cette =ommunication par erreur, veuillez nous en aviser par courrier et =étruire
immediatement le courrier et les piéces jointes. =erci.

Privacy Statement | Visit the Centurion Card website
To learn =ore about e-mail security or report a suspicious e-mail, please visit =s at americanexpress.com/phishing.
© 2015 =merican Express. All rights reserved

When booking =oncierge services for Card Members, American Express uses a third party =oncierge service contractor
("Concierge Company"). In some cases, =oncierge Company will provide you with certain information about the =ervice
provider(s) fulfilling your concierge service. The actual =ecision to use any service provider referred by Concierge
Company =nd/or American Express is the responsibility of each Card Member. =oncierge Company and American
Express strongly recommend that you =arefully consider each service provider before choosing to use that =rovider.
Service providers are not employees or agents of Concierge =ompany or American Express, and are not authorized to act
on behalf of =oncierge Company or American Express in any way. The Card Member =ccepting and utilizing a service
provider acknowledges that Concierge =ompany and,/or American Express are in no way responsible for the =ctions of
the service provider used by the Card Member, and expressly =nderstands and agrees that the exclusive remedy for any
claims relating =o services or products provided by the service provider (including, but =ot limited to negligence or
failure to deliver on the terms of any =ontract between the service provider and the Card Member) is against =he service
provider and not against Concierge Company and/or American =xpress. Concierge Company and/or American Express
shall not be liable =or loss, damage, or other claim with respect to any services or =roducts provided to Card Member by
service provider. Service provider =ates and availability are subject to change.

Content =5 provided "AS 15," without any express or implied warranties. Portions =f this content are provided by Gayoti©
and may not be used without =ritten permission. Used hereunder by license. For Google “Maps Terms =f Use" elick here:
(http://maps.google.com/help/terms_maps.html). For "Map =egal Notices" click here:
(http://www.maps.google.com/help/legalnotices_maps.html). =here is typically no cost to you for most booking efforts
Concierge =ompany and American Express perform on your behalf, although you are =esponsible for any purchases
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and/or shipping charges you authorize. =ees may apply for meetings and event planning. We reserve the right to =ote
profile and preference data for servicing purposes. American =xpress acts solely as sales agent for travel suppliers and is
not =esponsible for the actions or inactions of such suppliers. We want you =o be aware that certain suppliers pay us
commissions and other =ncentives for reaching sales targets or other goals, and may also =rovide incentives to our
travel counselors. For more information please =isit www.americanexpress.com/travelterms California CST#1022318,
=ashington UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

Ref# =60415-001615
[---001:005479:20761---]
<CREDIT_CARD_=012_AUTHORIZATION_FORM_interactive =ew.pdf>
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