From: Matalia Molotkova

Sent: Friday, April 15, 2016 2:19 PM

To:

Cc:

Subject: cc auth form [Incident: 160415-001615]

<http://icm.aexp-st=tic.com/Internet/SMC/en_US/tls_files/centurion_NoWhiteSpaces 599x97.jpeg=
To: Bella Klein

Subject: cc auth form

From: Natalia Molotkova

Sent: 04/15/2016 10:18 AM

Thank you!!!
Regards,
Natalia (Natasha) Molotkova &nbs=; =nhbsp; &nb=p; = En=sp;
= E=bsp; &nbs=;
I :obo &nbs=; =nbsp; &nb=p; -

&n=sp; =

&nbs=; =nbsp;
&nb=p: &n=sp; = &=bsp; &nbs=;

Enb=p; = &n=sp; = &=bsp; &nbs=;
=nbsp; Enb=p;

Hours: Monday through Friday 9:00am to 5:30pm EST

From: Bella Klein
Sent: 04/15/2016 10:18 AM

here is the form

Thank you,
Bella

=g
Te

On Apr 15, 2016, at 10:17 AM, bellaklein S NENEGIGGEEE < ttp://blue-tls-
au.aexp.mmf=mailm_: > wrote=

MNatalia,
requested form for Roma attached. Please add dates.. , co=y of the credit card you have from prior reservation.
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Thank you,
Bella

T NN

On Apr 15, 2016, at 10:06 AM, Natalia Molotkova <n- R

From: Bella Klein
Sent: 04/15/2016 10:18 AM

MNatalia,
requested form for Roma attached. Please add dates.. , co=y of the credit card you have from prior
reservation.

Thank you,
Bella

-

<mai -

On Apr 15, 2016, at 10:06 AM, Natalia Molotkova <n=talia.molotkova@centurion.com
<mailt = = wrote:

<CREDI=_CARD 2012 AUTHORIZATION_ FORM_interactive new.pdf>

From: Bella Klein
Sent: 04/15/2016 10:12 AM

What are the dates for this hotel

Thank you,
Bella
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On Apr 15, 2016, at 10:06 AM, Natalia Molotkova e:n_

<mailto: = = wrote:
<CREDI=_CARD_2012_AUTHORIZATION_FORM_interactive new.pdf>

From: Matalia Molotkova

Sent: 04/15/2016 10:06 AM

Regards,

Matalia (Matasha) Molotkova &nbs=; =nbsp; &nb=p; =
&n=sp; = &=bsp; &nbs=;

&=bsp; &nbs=; =nbsp; &nb=p;
= &n=sp; =
&nbs=;

=nbsp; Enb=p; = &n=sp; = &=bsp; &nbs=;
&nbs=; =nbsp; Enb=p;

Hours: Monday through Friday 9:00am to 5:30pm EST

From: RM Jade
Sent: 04/15/2016 09:57 AM

From: Booking [mailto:booking @hotelhassler.it <mailto:=ooking@hotelhassler.it> |
Sent: Friday, April 15, 2016 9:41 AM

To: RM lade

Subject: cc auth form

&=bsp;
&=bsp;

<https://blue-tls-us.aex=.com/ci/inlinelmage/get/1494721/5%e01704e13ab2 76c9cf26d19a2e037>
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Dear Matasha,

as requested please find herewith attached the cc aith =orm for reservation cf#96880618.

Best regards

Roberta La Sorda

Hotel Hassler Roma

Piazza Trinit€» dei Monti &

00187 Roma

Tel: +39 06 699 34 261 Fax: +39 06 699 41 607

email: (R

www.imagorestaurant.com <http://ww=.imagorestaurant.com/>

www.ilpalazzettoroma.com

<http://www.imagorestaur=nt.com/>

<http://blue-tls-au.aexp.com/http=//www.hotelhassler.com/>

Forbes Travel Guide 2016 € Five-Star Award

Conde Nast Traveler Readers Choice Awards 2015 €=/span> Top 20 Hotels in Rome

Travel+Leisure, World€ps Best Awards €</=> Best Small City Hotels Europe, July 2015 =No. 1 in Rome)
Travel+Leisure, World€ps Best Business Hotels 201= 4 December 2014 (Best in Ital=)

Travel+Leisure, World€ps Best Hotels 2014 € July 2014 (No. 1 in Rome)
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Cond4 MNast Traveler Gold List 2014 €World€s Best, lanuary 2014 (Best in Rome=

"(Q=esto messaggio proviene da Hassler Roma 5.p.A., ed € destinato solamen=e alla persona fisica o

giuridica indicata sopra e pup contenere infor=azioni privilegiate o confidenziali o coperte da segreto professionale.
=ualora abbiate ricevuto per errore questo messaggio Vi preghiamo cortese=ente di informarci immediatamente e di

distruggere questa comunicazione =al Vostro sistema. Vi informiamo che € proibito copiare, usare, rivela=e, distribuire,
inviare o inoltrare a terzi questo messaggio o una sua p=rte. Grazie per la collaborazione."

Per l4p=nformativa sulla privacy, clicca qui <http://blue-tls-
au.aexp.com/http=//www.hotelhasslerroma.com/it/Privacy-informative> .

<=span>

"This message originates from Hassler Roma 5.p.A. and is inten=ed only for the person or entity named
above and may contain confidentia= and/or privileged information. If you have received this message by mis=ake, we
kindly ask you to notify us immediately and to delete this commus=sication immediately from your system. We inform you
that it is proibited=to copy, use, disclose, spread, send or forward to third parties this me=sage or parts thereof. Thank
you for your cooperation” .

For privacy advisory notice, click here <http://www.hotelhas=lerroma.com/en/Privacy-informative> .

American Express made the following annotations

"This message and any attachments are solely for the intended recipi=nt and may contain confidential or
privileged information. If you are no= the intended recipient, any disclosure, copying, use, or distribution o= the
information included in this message and any attachments is prohibi=ed. If you have received this communication in
error, please notify us b= reply e-mail and immediately and permanently delete this message and an= attachments.
Thank you."”

American Express a ajout€) le commentaire suivant le

Ce courrier et toute pi€pce jointe qu'il contient sont r€pserv@s =u seul destinataire indiqu€p et peuvent
renfermer des renseignements co=fidentiels et privilggi€s. Si vous n'€tes pas le destinataire =r€pvu, toute
divulgation, duplication, utilisation ou distribution du c=urrier ou de toute pi€pce jointe est interdite. Si vous avez regpu
cet=e communication par erreur, veuillez nous en aviser par courrier et d€-=ruire imm+#diatement le courrier et les

pi€pces jointes. Merci.
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Privacy Statement <https://www.americanexpress.com/us/content/legal-disclosures/o=line-privacy-
statement.html> | Visit the Centurion Car= website
<https://online.americanexpress.com/myca/log=n/us/action?request_type=LogonHandler&DestPage=https%3IA%2F32F
onl=ne.americanexpress.com%2Fmyca%2Flogon%2Fus%2Faction%%3Frequest_type%3Daut=reg_MYCASS0%26Face%3De
n_US%26lgnSrcX3DCENTUS%26FACES:3Den_US%26TARGETY%3Dh=tps%253A%252F%252Fwww295.americanexpress.co
m%252Fcenturioncesg¥252Fhomep=ge.do%253Fvanity%%253Dcenturion&Face=en_US>

To learn more about e-mail security or report a suspicious e-mail, ple=se visit us at
americanexpress.com/phishing <https://www.americanexpress.com/us/content/fra=d-protection-center/types-of-
fraud.html?vgnextchannel=9%ee6d6954360c110=gnVCM100000defaad94RCRD&appinstancename=default&vanity=phish
=ng>.

4 2015 American Express. All rights reserved

When booking concierge services for Card Members, American Express use= a third party concierge
service contractor {"Concierge Company"). In so=e cases, Concierge Company will provide you with certain information
abo=t the service provider(s) fulfilling your concierge service. The actual =ecision to use any service provider referred by
Concierge Company and/or=American Express is the responsibility of each Card Member. Concierge Co=pany and
American Express strongly recommend that you carefully consider=each service provider before choosing to use that
provider. Service prov=ders are not employees or agents of Concierge Company or American Expres=, and are not
authorized to act on behalf of Concierge Company or Americ=n Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Expr=ss are in no way responsible
for the actions of the service provider use= by the Card Member, and expressly understands and agrees that the
exclu=ive remedy for any claims relating to services or products provided by t=e service provider (including, but not
limited to negligence or failure =o deliver on the terms of any contract between the service provider and =he Card
Member) is against the service provider and not against Concierg= Company and/or American Express. Concierge
Company and/or American Expr=ss shall not be liable for loss, damage, or other claim with respect to =ny services or
products provided to Card Member by service provider. Ser=ice provider rates and availability are subject to change.

Content is provided "AS I5," without any express or implied warranties=2E Portions of this content are
provided by Gayot€ and may not be used=without written permission. Used hereunder by license. For Google €Map=
Terms of Use" click here: (http://maps.google.com/help/terms_maps.html)
<http://maps.google.com/help/terms_=aps.html> . For "Map Le=al Notices" click here:
(http:/fwww.maps.google.com/help/legalnotices_maps.html)</=>, There is typically no cost to you for most booking
efforts Concierge =ompany and American Express perform on your behalf, although you are res=onsible for any
purchases and/or shipping charges you authorize. Fees ma= apply for meetings and event planning. We reserve the right
to note profile and preference data for servicing purposes. American Express acts=solely as sales agent for travel
suppliers and is not responsible for th= actions or inactions of such suppliers. We want you to be aware that ce=tain
suppliers pay us commissions and other incentives for reaching sale= targets or other goals, and may also provide
incentives to our travel c=unselors. For more information please visit
<http://maps.google.com/help/legalnoti=es_maps.html> www=2Eamericanexpress.com/travelterms
<https://www.ameri=anexpress.com/us/content/legal-disclosures/travel-notices-terms-and-
cond=tions. html?vgnextchannel=99e971ff12caf110VgnVCM 100000defaad94RCRD> California CSTH#1022318,
Washington=UB|#600-465-694, lowa TA#002, Nevada NV#2001-0126

Ref# 160415-001615
[---001:006677:62801---]
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