From: I

Sent: Wednesday, March 7, 2012 4:34 PM
To I
Cc: Rich Barnett

Subject: Fwd: flooring

Begin forwarded message:

=div style="margin-top: Opx; margin-right: Opx; margin-bottom: Opx; =argin-left: Opx;">Subject: =/b>Re: flooring

Date: March 7, 2012 =2:33:13 PM AST

o: mickAeL LapenHe

HI Michael,

Sorry for the delayed =esponse.

My client would like the kitchen redone in a =traight square pattern same as the hallway and other rooms. I'm a
bit =onfused by your explanation as to why the kitchen is so crooked. There =s not one wall in the kitchen where the
pattern is straight, therefore, =t would be an obvious conclusion that the installation was not done =orrectly.

All the other areas where the pattern is a =traight square, it is straight and properly installed. | believe the
=nstallers just didn't know how to install on the =iagonal.

Also, | spoke to the building manager, and he =old me he suggested that the installer snap a line in the center =f
the room to work off(not off a designated wall) but the installer =gnored his suggestion.

I'd like to know how much extra =aterial we have left as well from us ordering extra to put everything =n a
diagonal, but weren't able to do so. I'm guessing there is quite a =it of extra material left,

Let me know how you'd like =o proceed and when you can have the kitchen reinstalled. You are =elcome to
come have a look yourself in person so you can see that there =s not one wall in the kitchen where the pattern is
=traight.

Thank =ou,

On Feb =1, 2012, at 4:07 PM, MICHAEL LADENHEIM wrote:

Either way this product is installed there =ill be a wall with a pattern that is not square because the
rooms walls =re not square to begin with. Our mechanic installed this product square =0 a designated wall as per the
building manager. If we had it =quare to the wall in the picture than the other wall will be off =quare. Your client needs
to understand that there will be a wall with =n un-sgquare pattern due to the cooked walls, not the =looring. As for the
balance, the job was installed =atifactory and | will need to have that paid before anything moves =orward.

Thank you
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Michael Ladenheim
Flooring =iquidators
270 North Street

Teterboro, NJ =7608
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