From: Karyna shuliak < [

Sent: Wednesday, May 13, 2015 5:45 PM
To: Carlos Esteban Condat

Cc: -

Subject: Re: VisaHq Visa for Japan

Great news! Thank you!

On May 13, 2015, at 1:16 PM, Carlos Esteban Condat _rate:

Thank you Carlos!

=div class="h5">

On May 1, 2015, at 3:59 PM, Carlos Esteban Candat_

< rote:

<=jy dir="ltr">Hi Karyna and Yulia

The applications were=successfully submitted. They would give me a call if they find any problems=

You can come pick up the green cards any weekday from 9am to 5pm. Also=the passports are going to
be ready on May 13th

because of Japanes= holidays next week,

I'm also refunding you both the visa fees=br>
-Have nice weekend!

-Carlos
Carlos Esteban Condat

Visa Specialist
Visa HQ.c=m <http://HQ.com=>

https:/fwww.facebook.com/VisaHQ
https://twit=er.com/VisaHQ <https://twitt=r.com/VisaHQ>

EFTA_R1_01174034
EFTA02302974



=/div=

On Thu, Apr 30, 2015 at 5:19 PM, Karyna Shuli=k _

Thank you,
Yulia will bring th= letters tomorrow for both of us.

c=>
Karyna.

= 15, at 2:26 PM, Carlos Esteban Condat _
wrote:=hr>

Dear Kary=a and Yulia

So after rechecking all your papers th= consulate told us that the information given in

the Letter of Guarantee ab=ut the expenses coverage is not enough. There are two options.
=iy

1. You each need a letter as statement from the inviting c=mpany in Japan where they
explain that they will cover all your expenses wh=le in the country. (This one can be emailed).

2. R=do the business letter from Southern Trust Company and add that the
company=guarantees the coverage of all expenses for you while in Japan. (This one h=s to be original).

Also in Yulias case they t=ld me you should contact the airline since on the reservation

your name is d=fferent than in the passport. (Cuomo / Stepanova).
They confirmed=with me the 5 business days processing time so that means we have

some extr= days,

Let me know what you wish to do. =

Carlos Esteban Condat
Visa Specialist
Visa HQ.c=m <http://HQ.com>

501 5th Ave #1108, New York, NY 10017

https://www.facebook.com/VisaHQ
https://twit=er.com/VisaHQ <https://twitt=r.com/VisaHQ>
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