From: JetBlue Airways <noreply@jetblue.com>

Sent: Saturday, December 24, 2011 2:05 AM
To: C

Subject: Welcome to JetBlue Travel Bank!

<http://www.jetblue.com/i/logo-308x51.gif>

Hello Miss KARYNA SHULIAK

Thank you for choosing JetBlue and welcome to our new credit tool, Travel Bank.

Travel Bank is an online account that allows customers to manage their credits with JetBlue. It will replace the current
vouchers and credit shells that may be familiar to you. For our TrueBlue members however, TrueBlue points will still be

managed as a part of the TrueBlue account. For more detailed information regarding Travel Bank and your credits, click
here <http://www.jetblue.com> .

A Travel Bank account has been created for you and transactions can be viewed online by clicking Here
<https://emergo8.sabre.com/thank279/> .

Below you will find your account number and login information. Please keep this email as it is the only password
notification you will receive. You will need to enter the following Travel Bank login ID and password when accessing your
Travel Bank account online,

Travel Bank Account Numher_

Login |

Passw

To book a flight using your Travel Bank credit, visit jetblue.com <http://www.jetblue.com> and choose Travel Bank as
your form of payment.

If you are a CompanyBlue Administrator, your travelers will log into your CompanyBlue account and book normally,
Once Travel Bank access is granted to the appropriate travelers, they will be able to use it as a form of payment in the

booking flow. For more details, refer to your CompanyBlue training materials.

We hope you find Travel Bank a useful tool for managing your credits. If you require further assistance, please visit the
help <http://www.jetblue.com/help> section of our website. <mailto:>

Sincerely,

JetBlue Airways
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